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About Tragopan Security 

Tragopan Security Solutions is a trusted and dynamic security company based in London, 
dedicated to safeguarding people, property, and assets with unwavering professionalism. 
Established in 2012 by a retired Air Force Group Captain, our company was built on the 
principles of discipline, integrity, and precision — values that continue to define everything we 
do.

Since our inception, we’ve grown steadily and earned a reputation for excellence across the 
security industry. Today, we are proud to be recognised as a leading provider in every sector 
we operate in — from residential and commercial sites to construction, retail, and vacant 
property protection.

Our team of highly trained, fully licensed professionals is supported by the latest surveillance 
technology and a management team committed to 24/7 operational readiness. Whether 
responding to urgent incidents or maintaining long-term site security, we deliver results that 
clients can rely on — every time.
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Our Values

Our Vision

To lead the future of security in the UK — setting the standard for excellence through 
innovation, integrity, and an unyielding commitment to safeguarding people, property, and 
peace of mind. We strive to be the name clients trust first and remember always.

 Integrity

We uphold the highest ethical standards —
 doing the right thing, always. Trust is not just 
earned; it’s protected.

 Responsiveness

In security, every second matters. We act swiftly 
and decisively, ensuring no call goes unanswered 
and no risk goes unmanaged.

 Excellence

We pursue excellence in every detail — through our people, our technology, and the quality of 
service we deliver day and night.

 Reliability

Our word is our bond. Clients count on us because we consistently deliver — without excuses, 
without fail.

 Respect

We treat everyone with dignity and professionalism — clients, the public, and our team. It’s 
who we are and how we lead.

At Tragopan Security Solutions, we don’t just protect — we provide peace of mind.
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Services

 Keyholding

We are proud to be one of the largest keyholding 
self-deliverers in London, currently holding over 4,000 
sets of keys for commercial, residential, and 
government clients. Our secure key vaults, custom-built 
in-house, are designed with maximum protection in 
mind. With us, you can rest easy knowing access to your 
premises is in safe, accountable hands.

 Alarm Response

Our dedicated response team operates 24/7 and 
guarantees a response time within 60 minutes of an 
alarm activation. We dispatch trained officers to 
investigate, secure the premises, and liaise with 
emergency services where necessary. Before leaving, 
we ensure the site is fully secure—so you’re not left 
with any uncertainty.

 Mobile Patrol

Our mobile patrol division covers all areas of London 
with over 20 fully marked vehicles, including cars, vans, 
and a growing fleet of electric vans as part of our 
sustainability efforts. We've also introduced 4 
moped/motorbike units to reach locations faster and 
ensure response times are consistently met. Every patrol 
vehicle is equipped with state-of-the-art, custom-built 
security cages housing in-house designed key 
boxes—ensuring keys remain secure in transit. Whether 
scheduled or random, our patrols offer a strong visual 
deterrent and real-time response capability.
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Services

 Front of House / Reception

Your front desk is your first impression—so we only 
provide the best. Through a thorough recruitment and 
vetting process, we ensure our front-of-house staff are 
professional, presentable, and people-focused. They 
don’t just handle access and security—they represent 
your brand with confidence and courtesy.

 Static / Retail Guarding

Our static and retail security officers are trained to be 
alert, responsive, and proactive at all times. Whether 
they are deterring theft on the shop floor or 
monitoring a construction site overnight, our guards 
maintain a strong visible presence and follow clear 
protocols to keep your people and property 
protected.

 Dog Handler Units

Dogs are not just companions—they’re extra eyes and 
ears, perfect for high-risk environments or vulnerable 
sites. Whether it’s for construction, event, or vacant 
property security, our dog units offer powerful visual 
deterrence and superior detection capabilities. We 
can provide anywhere from 1 to 30 highly trained 
dogs, depending on your site needs.
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Services

 Vacant Property Services

Our vacant property division operates at the same 
scale as our patrol department, covering hundreds of 
empty buildings across London. We don’t just check for 
intruders—we assess the structural condition of the 
property, identify signs of damage, wear, or required 
repairs, and ensure the building remains safe and 
compliant while unoccupied.

 CCTV Installation & Monitoring

We design, install, and manage custom CCTV 
systems tailored to your site. Our 24/7 control room 
monitors live feeds in real time, using bespoke-built 
alert systems that detect unusual behaviour before it 
becomes a threat. With proactive alerts and rapid 
response coordination, we stop issues before they 
escalate.

 Lock & Unlock Services 

Our professional Lock & Unlock services ensure your 
premises are secured at the start and end of each day. 
Whether it’s a commercial building, construction site, or 
residential block, our trained security officers will arrive 
on time to securely unlock in the morning and lock up 
at night, checking all access points and setting alarms 
where required. With our reliable service, you can have 
complete peace of mind knowing your property is 
protected and accessible only to authorised personnel.
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Services

 Concrete Barrier Blocks

Highly durable and instantly visible, our concrete blocks 
are used to secure perimeters, prevent unauthorised 
vehicle access, and protect sites from ram-raiding and 
illegal encampments. Ideal for construction sites, 
events, and vacant land.

 Mobile CCTV Towers 

Our rapid-deployment CCTV towers deliver 24/7 
remote monitoring, even in locations without mains 
power or internet. Featuring motion sensors, night 
vision, and live feed access, these towers provide a 
powerful, flexible surveillance solution for large or 
high-risk sites.

 Vacant Property Steel Boarding

We secure empty properties with reinforced steel 
sheeting and anti-tamper fixings to prevent 
break-ins, squatting, vandalism, and fire risks. This 
service not only protects your asset but also helps 
meet insurance and local authority requirements.
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Coverage Map

Leading the Way in Mobile Patrols Across London & Beyond

We are proud to operate one of London’s largest and most proactive mobile patrol divisions, 
ensuring round-the-clock security for businesses, properties, and communities. Our highly 
visible patrol fleet and dedicated security professionals provide an efficient, rapid-response 
service, offering peace of mind to our clients.

Our coverage map highlights the extensive areas we patrol, covering a wide range of 
postcodes across London and the surrounding regions. But our reach doesn’t stop there—our 
flexible security solutions extend to additional surrounding areas based on client needs.



Quality & Accreditations

             SIA Approved Contractor

We are an SIA Approved Contractor, meeting the highest operational 
and performance standards set by the Security Industry Authority. This 
ensures our services are legally compliant, professional, and 
consistently reliable.

             NASDU Compliant

For our canine security services, we follow the standards set by NASDU 
(National Association of Security Dog Users). All handlers and dogs are 
professionally trained to ensure safe, effective performance on site.

             ICO Registered & GDPR Compliant

We are fully registered with the Information Commissioner’s Office 
(ICO) and fully compliant with UK GDPR. Whether it’s personal data, 
keyholding records, or CCTV footage, we handle and store all data with 
the highest level of care, confidentiality, and legal compliance.

             Safe Contractor Approved

Recognised for excellence in health and safety management, 
SafeContractor approval assures our clients of a secure, compliant 
working environment on every site.
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ISO 9001 – In Process
ISO 14001 – In Process

B-Corp In Process

At Tragopan Security Solutions, quality isn’t just a promise — it’s a proven standard. We are 
proud to hold a number of industry-leading certifications and accreditations that demonstrate 
our commitment to excellence, compliance, and continuous improvement.
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We believe success isn’t just about growth — it’s about responsibility. Our ESG approach 
ensures we operate with purpose and integrity in everything we do:

Environmental

     • Introducing electric vehicles into our patrol fleet to reduce emissions
     • Minimising waste and reducing paper usage through digital systems
     • Using energy-efficient equipment and recyclable materials wherever possible

Social

    • Creating inclusive employment opportunities and fair working conditions
    • Supporting local communities through training and recruitment initiatives
    • Promoting staff wellbeing through mental health and development programs

Governance

•           Maintaining full compliance with industry regulations and standards
•           Holding accreditations including SIA Approved Contractor and ACS, 
            with ISO 9001, ISO 27001, and B-Corp certification currently in process
•          Operating with transparency, accountability, and a strong ethical code

Environmental, 
Social & 
Governance (ESG)
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Success 
At Tragopan Security Solutions, we don’t just talk about results — we deliver them. Here’s a 
snapshot of our scale and achievements:

• Over 4,000 keyholding clients across London
• More than 9,000 alarm responses handled in the past year
• A mobile patrol fleet of 20+ vehicles, including electric vans, cars and motorbikes
• Access to over 30 operational dog units when required
• Weekly inspections of 400+ vacant properties across London
• A team of 200+ licensed, active security officers
• 24/7 live CCTV monitoring supported by custom-built alert systems
• Guaranteed alarm response time within 60 minutes
• 98% client retention rate — and growing

We take pride in the trusted relationships we’ve built and are always looking to grow and collaborate 
with forward-thinking brands that share our commitment to quality, safety, and innovation.

Brands & Companies We Work With



Contact Info
SALES
07528615018

HEAD OFFICE
020 3489 9587

24 HOUR CONTROL
0800 779 7083

EMAIL US
control@tragopan-security.co.uk

Follow Our Socials


