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Hello!
I AM TEONNA DORSEY

Congratulations on securing your upcoming cruise adventure! I am delighted to be part of
your journey and are excited to contribute to making your vacation an unforgettable
experience. To ensure a seamless and enjoyable cruise, I kindly request that you carefully
review all the provided information. This comprehensive guide includes crucial details about
your cruise, onboard facilities, dining choices, and other key information to enrich your overall
experience. If you have any queries or need further assistance, please feel free to contact
our dedicated team. Bon voyage! I am eager to assist you in creating fantastic memories on
your upcoming cruise!

Are you Ready to Set Sail?

bookings@cruisecontroladventures.com www.cruisecontroladventures.com

@cruisecontroladventures.com
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I appreciate your trust in us for your upcoming cruise to the Caribbean.
Rest assured, I am dedicated to handling all the details from the
moment you step on board until you return home. Take a moment to
review our detailed guide, offering all the necessary information about
your ship, what to anticipate, and a timeline of upcoming events. Should
you have any inquiries, feel free to contact us anytime. Keep an eye out
for our upcoming discussion about beverage packages, excursions, and
more. Thank you again, and prepare for an amazing sailing adventure!

CONGRATULATIONS!

Your Travel Agent,

You’re Ready to Set Sail!
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DOWNLOAD THE APP

D O W N L O A D  I P H O N E

To download the Carnival HUB™ App, look
for the Carnival HUB App on Google Play
and iTunes to download. You can also
download the app from Carnival's website.

No internet purchase is required. The app
works only with the ship’s free Wi-Fi. To
access sites and services outside of the
HUB App, guests will need to purchase one
of the Wi-Fi plans. To avoid carrier imposed
roaming charges, turn on airplane mode
while on board.

The app is free to download and use on
board. For $5.00 USD per user, for the
voyage, the HUB App offers chat.

Carnival Cruise Hub

D O W N L O A D  A N D R O I D
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https://itunes.apple.com/us/app/carnival-hub-available-on/id925117977?ls=1&mt=8
https://itunes.apple.com/us/app/carnival-hub-available-on/id925117977?ls=1&mt=8
https://play.google.com/store/apps/details?id=com.carnival.android
https://play.google.com/store/apps/details?id=com.carnival.android


C R E A T I N G  Y O U R  A C C O U N T
Visit Carnival’s “VIFP Club Account”  to setup your username and password.

S E T U P  A C C O U N T

Get exclusive member rates and offers. Log in or create an account.

CREATE A USERNAME & PASSWORD
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SPECIAL OFFERS

A D V E N T U R E  A T  Y O U R  F I N G E R T I P S

PERSONALIZED RECOMMENDATIONS

MEMBER’S ONLY COCKTAIL RECEPTIONS

PRIORITY BOARDING AND MUCH MORE!

https://www.carnival.com/ProfileManagement/Accounts/Login
https://www.carnival.com/ProfileManagement/Accounts/Login


FTTF
Now guests can maximize their vacation fun with Carnival's Faster to the Fun® (FTTF) package. This program
is available for purchase on Carnival.com, In-Room Gifts & Shopping, Faster to the Fun. Space is limited.
Simply click on your cruise ship departure port for availability. Faster to the Fun is very popular and sells out
quickly so I encourage you to check back in case of cancellations. 
 
Faster to the Fun is currently open through 2024. It is not offered on Carnival Journeys departures, cruises in
Europe nor on cruises from Norfolk and San Francisco. 
 
Note: VIFP Club Diamond and Platinum members do not need to purchase this package as these and other
benefits are included as part of your VIFP Club status. Guests traveling in suite accommodations also are
entitled to these benefits with the exception of a dedicated phone extension and line at Guest Services.

PROGRAM INCLUDES
Priority Check-in
Upon arrival to the terminal (during your arrival appointment), look for the Priority line to check-in. 
 
Stateroom Access
Once on board, you will be able to drop off your bags in your stateroom until your room is ready. 
 
Express Luggage
Your luggage will be expedited to your stateroom so you can unpack and get settled in for a great vacation!
 
Guest Services
You will have a dedicated phone number and line at Guest Services so you can quickly have your questions
answered.
 
Dining Reservations
Priority Main Dining Room and Specialty Restaurant reservations (excluding Your Time Dining).
 
Priority Water Shuttle Boarding
I hope you take advantage of Carnival's Excursions. If you choose to explore the destination on your own, you
will have the option to choose a priority water shuttle from the ship to shore.
 
Debarkation
I am always sad to see you go. But when your cruise is over, you may choose an early or late debarkation time
upon arrival to your homeport.

FASTER TO THE FUN
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2024  PRICING STARTING AT
2 to 3 Days - $69.95 per cabin
4 to 5 Days - $99.95 per cabin
6 to 8 Days - $139.95 per cabin (Excel class $159.95)
9+ Days - $189.95 per cabin



Know Before

You Go

Know Before

You Go
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WHAT’S INCLUDED

A well deserved vacation!
Your stateroom, featuring the Carnival Home™ Bedding Collection... additional
stateroom features include a flat-screen TV, in-stateroom safe, individual
climate control, full bathroom and ample storage space.
Spectacular production shows and entertainment, including hysterical
comedians
Numerous lounges featuring live music and entertainment
Fitness center
Pools, hot tub spas and waterslides
Year round youth programs for kids 2-17 years of age
A variety of dining options for breakfast, brunch, lunch, afternoon tea, dinner and
late night in the Main Dining Room and/or Lido Restaurant.
A variety of dining options for breakfast, lunch and snacking at specialty food
spots (featured on select ships), such as but not limited to: Guy's Burger Joint,
Guy's Pig & Anchor Bar-B-Que Smokehouse, BlueIguana Cantina, Street Eats,
Big Chicken, Mongolian Wok and Ol' Fashioned BBQ.
Pizzeria (9:00am-4:00am)
Soft serve ice cream and frozen yogurt
The following beverages served in the Main Dining Room and 24/7 in the Lido
Restaurant: non-bottled water, lemonade, iced tea, hot chocolate and non-
specialty coffee and tea
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WHAT’S NOT INCLUDED

Dining in specialty restaurants and snacking at cafes and lounges (featured on
select ships), such as but not limited to: The Steakhouse, Bonsai Sushi, Bonsai
Teppanyaki, Ji Ji Asian Kitchen, Seafood Shack, The Chef's Table, Emeril's Bistro
1396, Emeril's Bistro 1397, Rudi's Seagrill, Shake Spot, Javablue Cafe, Promenade
Cafe, Lido Coffee Bar, Ocean Plaza Cafe, Havana Bar (on Carnival Sunshine),
RedFrog Pub and other lounges that may serve light bites.
'Steakhouse Selections' served in the Main Dining Room  
"Pizza Anywhere" delivery
Dr. Seuss Green Eggs and Ham Breakfast
24-hour room service (charges apply; Continental breakfast is complimentary) 
Alcoholic and non-alcoholic bar beverages (excluding beverages served in the
Main Dining Room and Lido Restaurant such as non-bottled water, lemonade,
iced tea, select juices, hot chocolate and non-specialty coffee and tea) 
Gift Shop purchases
Purchases at Cherry on Top and Special Occasions (featured on select ships)
IMAX® and Thrill Theater (featured on Carnival Horizon and Carnival Vista)
Spa treatments, Salon services and select fitness classes  
Gambling in the casino
Playing Bingo and Deal or No Deal™
Video Arcade games
Sky Zone Trampoline Park at Sea (featured on Carnival Panorama)
BOLT Ultimate Sea Coaster (featured on Carnival Celebration, Carnival Jubilee
and Mardi Gras)
Loft 19 rental for guests not occupyng a Carnival Excel-level suite (featured on
Carnival Celebration, Carnival Jubilee and Mardi Gras)
Art Auction Program (featured on select ships)
Carnival Adventures Shore Excursions
Photos
Internet access and 'chat' option on the HUB app 
Use of your smartphone
Ship-to-Shore telephone calls 
Medical services
Laundry services (valet or self-service)
Service gratuities and tips
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PROPER IDENTIFICATION

Travel documentation is essential during
embarkation and throughout the cruise.
Despite completing Online Check-in, guests
must still present the necessary travel
documents at embarkation. It is advisable for
guests to consult their travel agent or
government authority to confirm the required
travel documents for each port of call. Failure
to provide the proper documents will result in
denial of boarding and no refund of the cruise
fare. Carnival does not provide advice on
necessary travel documentation.

PASSPORT

Unless it is mandatory, Carnival highly
suggests that all guests carry a passport
book. The passport must be valid for at
least six months after the trip ends. Having a
passport book can improve the
disembarkation process, as delays may be
expected for those without one when
returning to the United States. Moreover, it
allows guests to fly from the U.S. to join the
ship at a foreign port if they miss the original
embarkation port and permits guests with
emergencies to return to the U.S. without
major delays.

BIRTH CERTIFICATE

An original or duplicate of a birth
certificate provided by a government
agency (state/county/city) or the
Department of Health and Vital Statistics.
A clear and readable photocopy of a birth
certificate originally issued by a
government agency (state/county/city)
or the Department of Health and Vital
Statistics. Certification or notarization of
the copy is not required.
Birth Certificate Card
Consular Report of Birth Abroad
Internationally adopted children (under 18
years old): If the adoptive parent did not
receive a birth certificate, Carnival will
accept a Certificate of Citizenship from
the U.S. along with adoption
documentation as proof of citizenship.
The U.S. issues a Certificate of Citizenship
once the adoption process is completed.

CORRECT NAMES REQUIRED

It is crucial to ensure that the guest's full
name (first name and last name) on the
cruise and airline tickets matches the
guest's unexpired, government-issued
photo ID used for travel identification. In
cases where there is a name difference due
to marriage, divorce, or legal name change,
documentation (original or clear, legible
copy) such as a marriage certificate,
marriage license, or legal name change
court document must be provided at
embarkation. Failure to present the
necessary documentation reconciling the
name differences may lead to denial of
boarding.

T R A V E L  D O C U M E N T A T I O N
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Guests are kindly requested not to bring hard
liquor, beer, or plastic/glass bottled
beverages, including water, sodas, and other
non-alcoholic drinks on board. Please refer to
their Beverage Policy for further details. To
maintain a pleasant environment, the use of
large speakers/radios is not allowed and will be
confiscated. For the safety and comfort of all
guests and crew, public announcements must
be audible to everyone; therefore, guests are
required to use earphones when using
personal devices in public areas. Bluetooth,
portable, and wireless speakers are permitted
only in your stateroom and should be used
considerately in terms of volume and timing.
To adhere to safety regulations, certain items
are restricted on board, so please review their
Prohibited Items List before embarking on
your journey.

BEFORE YOU
HOP ONBOARD
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Ensuring the safety of everyone is their top
priority at Carnival. Carnival will kindly request
all guests to take responsibility for their
personal safety. As the ship is constantly
moving, please use handrails when walking and
be cautious of wet areas, especially near the
pool. It's important to wear suitable footwear
and dry off before using any outdoor sports
equipment. Their ship's officers are committed
to your safety and creating a friendly
environment for all, guided by their motto
"Have Fun. Be Safe." Should you have any
concerns, please approach their Guest
Services team for prompt assistance. The
captain and officers have the authority to
enforce rules and make decisions to uphold a
secure and enjoyable atmosphere. Any
disruptive behavior that affects others is
unacceptable, and guests displaying such
behavior will be required to disembark at their
own cost and will be barred from future
Carnival cruises.

PROHIBITED ITEMS POLICIES PERSONAL SAFETY

To ensure the safety of all guests and crew
members, please refrain from leaving mobility
devices in hallways or other public areas.
Instead, store them in your stateroom in a
manner that does not block clear and safe exit
paths. Unless you have booked a fully
accessible stateroom, make sure your mobility
device can pass through a standard stateroom
doorway of 22 inches. During check-in, guests
may be asked to check the size of their
scooters to ensure they can fit in the
stateroom. Oversized scooters will not be
allowed on board. If a guest is unable to
arrange for a smaller scooter or travel without
one, they will not be allowed to board the ship
without compensation.

MOBILITY DEVICES

Guests frequently express gratitude for the
dedicated service of shipboard staff by
providing gratuities. Carnival has provided
suggested guidelines to help you plan
accordingly. For more information, please
consult the Service Gratuities page.

GRATUITIES



Starting on May 7, 2025, the U.S. Department
of Homeland Security will mandate that all
residents of states and territories must show a
REAL ID-compliant driver's license or an
acceptable form of identification like a
passport or enhanced driver's license to pass
through airport security and board domestic
flights. If you plan to fly to one of their cruise
homeports in the U.S. on or after this date,
please ensure you have the required
documentation for air travel. For further
details, please visit the TSA website. Please
note, all guests must also possess WHTI-
compliant travel documents (proof of
citizenship and/or appropriate visas) for
cruising.

"ALL JOURNEYS HAVE SECRET DESTINATIONS OF WHICH
THE TRAVELER IS UNAWARE."

~MARTIN BUBER

BEFORE YOU
HOP ONBOARD
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Carnival is dedicated to preserving the
environment for future generations of cruisers
to enjoy the ocean and the stunning
destinations they visit. Kindly adhere to
recycling guidelines both on and off the ship
and be cautious of items going overboard
when on open decks or balconies. Any
unintentional or deliberate act of discarding
unauthorized items overboard must be
reported to a crew member immediately.

Intentional or negligent disposal of items
without permission from the ship's staff may
incur a $500 charge per violation. Moreover,
the cost of any Carnival property will be billed
to the guest's Sail & Sign® account. Violating
this policy may lead to the removal of all
guests in the stateroom. Please refer to their
Items Overboard Policy for more information.

REAL ID HOMELAND
SECURITY REQUIREMENT

ITEMS OVERBOARD

Most cruise lines allow passengers to
disembark at a port of call to catch a flight in
case of an emergency, but it is essential to
have your passport and photo ID – a birth
certificate alone will not suffice. Carnival
Cruise Lines provides a Great Vacation
Guarantee, offering a full refund (plus 10
percent and all travel expenses) if you choose
to disembark from the cruise. Remember, you
must inform Guest Services within the initial 24
hours of the cruise, and you can only leave the
ship at a port of call, not while at sea.

FAMILY EMERGENCY

Many cruise lines can accommodate various
food allergies, typically in their formal dining
rooms. It is advisable to discuss this matter
with a vacation planner from your chosen
cruise line, as each cruise line has its own
approach to handling food allergies.

FOOD ALLERGIES



Embarkation 
&

Disembarkation

Embarkation 
&

Disembarkation
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ONLINE CHECK- IN
U.S Department of Homeland Security (DHS) requires Carnival Cruise Line to submit a final
departure manifest with specific guest information at least 60 minutes prior to departure. All
guests are required to provide them with check-in information by completing their Online
Check-in and selecting their Arrival Appointment no later than midnight (eastern time) prior
to their sailing date.  

Online Check-in can be accessed within 14 days prior to sailing and no later than midnight
(eastern time) prior to the sailing date.To complete the Online Check-in, guests must click on
Manage My Booking at www.carnival.com/Onlinecheckin and create an account, entering
their Carnival booking number, last name, date of birth, ship name and sail date. If they
already have a Carnival account, log on with their email address or user name and password.
Online Check-in can be found under 'My To-Do list'.
 
Upon completion of Online Check-in, guests will be able to print their cruise documents,
including luggage tags, boarding passes and more. Additionally, guests will be able to view
their reservation, purchase shore excursions, set their dining preferences, make spa
appointments, access their flight information and view Frequently Asked Questions.
Guests who have completed their Online Check-in will go through a quick verification
process. Failure to provide this information on a timely basis will result in a delay at
embarkation.

ARRIVAL  APPOINTMENT
Guests must select their Arrival Appointment no later than midnight (eastern time) prior to
their sailing date, when completing their Online Check-in. Carnival will assign an Arrival
Appointment to guests who fail to select an arrival time. This information will be emailed to
the guest on the morning of departure. Arrival Appointments do not apply to guests starting
their cruise in Barbados. Please arrive promptly within your Arrival Appointment to reduce
your wait time in line.  

EMBARKATION
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AT CHECK IN
At check-in, guests must present their boarding pass, picture ID and citizenship documents
(including any necessary visas).  Due to security protocol, last minute bookings made within
24 hours of sailing will require guests to undergo a secondary screening. 
Guests who are scheduled to arrive at the terminal before 1:30pm, usually check their bags
with a porter so they can be free to enjoy lunch on Lido Deck before access to their
stateroom is granted.

Checked baggage service is only available until 2 hours before the ship's published
departure time. Guests arriving after this time will be responsible for taking their bags on
board. 

Lunch is served on Lido Deck from boarding until the commencement of the safety briefing.
All guests must be on board by the Final Boarding time printed on the boarding pass or they
will not be permitted to sail.



HOW TO GET YOUR BOARDING PASS
In order to print your boarding pass, please follow these instructions:

Go to https://www.carnival.com/BookedGuest/ or select 'Manage My
Booking'.
Create an account if you have not done so already. You will need to provide
your Carnival booking number (or cabin level booking number for Group
guests-IBR), guest last name, date of birth, ship name and sail date.
Log in with your email address or username and password.
From the ‘To Do List’, select 'Online Check-In' and complete the following
necessary information: Guest Information, Travel Documentation, Travel
Plans, Arrival Appointment, Onboard Expense Account, Cruise Preferences
and finally accept the Cruise Ticket Contract.
Select 'View/Print Documents' or 'Get Documents for Stateroom' (check
all boxes).  

From here, you may print your boarding pass and luggage tags.
You can print your boarding pass if your booking is paid in full and
Online Check-in is complete.

You may also 'Print Documents' from 'My Cruise Manager' page; here you
can print luggage tags, boarding passes and general information such as
the booking summary, invoice, purchased services and travel notes.

On embarkation day, a boarding pass will be emailed to your email address that
is linked to your reservation profile, whether Online Check-in has been
completed or not. At embarkation, you may show your printed boarding pass
or the boarding pass on your mobile phone.  

EMBARKATION
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PRIORITY CHECK IN
Carnival’s Priority Check-in is an exclusive service designed to afford their
VIFP Diamond, Platinum and deluxe suite guests with special embarkation and
debarkation privileges on cruises from the U.S. and Europe. Priority Check-in is
not offered for Carnival Journeys cruises. Minors traveling with parents who
have Priority Check-in in separate staterooms, may check in together using
this exclusive service. 

Priority guests will be given access to Online Check-in to select their
terminal arrival appointments 48 hours ahead of all other guests.
When completing Online Check-in, guests must select a terminal arrival
appointment that works best with their plans. For a better embarkation
experience, guests are asked to adhere to that arrival time. Carnival will not
be able to accommodate guests who show up earlier than their selected
window. If Priority guests arrive later than their selected window, they will
be accommodated in the Priority line.
Upon arrival to the terminal, guests must look for the Priority line to check-
in. 
Terminals with dedicated Priority seating areas may have limited space.
Depending on arrival patterns, seats will be available on a first come, first
served basis. Regardless of seating location, Priority guests will still be able
to take advantage of Priority boarding. 
Once on board, if staterooms are not ready, Priority guests will be
permitted to drop off luggage in their stateroom. Guests will be asked to
return to the public areas of the ship as their team completes its work.

Towards the end of the cruise, Priority guests will receive a letter, with special
luggage tags, offering debarkation options. 

EMBARKATION
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MORNING OF DEPARTURE
Sail & Sign Cash Account: If not done so alreadly, please settle any outstanding account
balances with Guest Services before 8:00am so you can disembark without delay. 
Debarkation Morning Purchases: You may use your Sail & Sign card or personal credit
card for purchases. 
Liquor Purchases: For cruise durations 5 days and less, liquor will be available for
collection in a designated lounge on the morning of debarkation. Guests cruising back-
to-back will collect all items at the end of the 2nd cruise.
The Photo Gallery is open for last minute purchases until 8:30am. 
Carnival airport transportation tickets are available for purchase on the Carnival HUB
App or at the Carnival Adventures or Guest Services desks until arrival.

WAITING FOR DEPARTURE
Carnival will kindly ask that you vacate your stateroom before 8:30am. Please double
check and make sure you have removed all valuables from your stateroom safe  and
any personal items from closets and drawers.

You may enjoy one last breakfast or relax with a cup of coffee.
The main dining room serves breakfast 6:30am-8:00am (open seating)
The lido restaurant serves breakfast 6:00am-9:00am
Promenade Cafe (JavaBlue) is open 6:00am-9:00am

You will need to select a location on the ship while waiting to be called for departure.
Each ship will provide a list of designated areas (lounges and outdoor space) for guests
to wait; in the interest of safety, guests should not wait in the stairwells or lobby area.

Once the ship has cleared Immigrations and debarkation starts, Carry off guests will be
among the first to to be alerted via notification through the app that they can leave the
ship. Guests will proceed to the gangway with their luggage. 

Once carry off guests are off the ship, a notification will be sent through the app to alert
guests that their luggage is ready and they can leave the ship. Luggage will not be
available in the terminal until the specific group has been called.

Guests who require special assistance will disembark with their luggage when their
group is called through the HUB app notifications and will be escorted off the ship
into the baggage claim area. Unfortunately, due to port regulation, wheelchair
escorts are not allowed to assist with the handling or collection of luggage at the
terminal building.
Guests who have pre-purchased a shore excursion that includes return transfers to
the airport will meet in a designated area and guided to the gangway as a group.

Carnival will generally clear the ship of all guests approximately three hours after the
published arrival time in the home port.

DISEMBARKATION
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Prior to leaving the ship, guests will need to have in hand:
Sail & Sign card
U.S Citizens will need Travel Documentation (passport, birth certificate and photo I.D, etc)
Non-U.S Citizens will need Travel Documentation (passport) and required forms and
documentation required by U.S Immigrations.

In order to 'check out' of the ship's security system, each guest will need to present their Sail &
Sign card as they leave the ship.

U.S Customs Border and Protection (CPB) Interview: After leaving the ship, U.S Citizens and
Non-U.S Citizens will show CPB officers their travel documentation. Note: Depending on the
home port, the process for Non-U.S Citizens may be conducted on board immediately
following the ship’s arrival at the terminal.

In nine U.S homeports, guests debarking the ship at the end of a closed loop cruise will
pause at a kiosk with a camera and take a photo. Within seconds, the image is biometrically
compared to their passport or visa photo to verify the guest’s identity. U.S travelers and
select foreign nationals who prefer to opt out of the facial biometric process can simply
request a manual document check from a CBP Officer. 
The U.S homeports using this secure, streamlined technology, include Miami, Port
Canaveral, Tampa, Jacksonville, New York, Baltimore, Mobile, Galveston and Long Beach. 

Baggage Claim: Guests will proceed to the baggage claim area of the cruise terminal. Please
wait for your zone number to be called otherwise you luggage will not be available in the
terminal. Luggage will be grouped by zone number for easy location. Guests should double
check to ensure they have claimed their own luggage as well as all of their bags.

All confiscated items will be returned to guests in the terminal by the shoreside security upon
debarking the vessel.

U.S Customs Border and Protection (CPB) Luggage Inspection: Prior to exiting the cruise
terminal, guests will proceed to the CBP area - this is a formal but brief check of luggage and an
oral declaration of merchandise purchased.

Transportation Back Home: 
Guests who have purchased their optional transfers must proceed to the buses outside the
cruise terminal with their luggage for transportation to the airport.
Taxis and other alternative transportation services will be located outside the cruise
terminal.
Guests who purchased shore excursions must ensure their luggage is on the same bus on
which they are traveling.

DEBARKING THE SHIP

DISEMBARKATION
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In 2021, Carnival Cruise Line introduced a new Guest Safety Briefing that involves a
self-mustering procedure for guests at their designated muster stations. Guests
can find their assigned muster station details on their boarding pass, Sail & Sign
Card, or cabin key. Upon reaching their muster station, guests will be guided by one
of the dedicated team members on how to correctly wear a lifejacket.

Guests will be encouraged to visit their muster station during embarkation, and it is
mandatory for all guests before the ship sails. Throughout embarkation, guests will
receive safety information and instructions on self-mustering through videos
shown onboard, on stateroom TVs, announcements, and the Carnival HUB App.

Before departure, a safety announcement with crucial instructions and a
demonstration of the General Emergency Alarm will be broadcasted. By
implementing the self-mustering process and providing safety information through
various channels, Carnival Cruise Line ensures compliance with SOLAS (Safety of
Life at Sea) standards for passenger safety briefings.

In accordance with SOLAS regulations, a passenger Safety Briefing must be
conducted immediately before or after sailing for all new passengers. This briefing
includes instructions on using lifejackets and emergency procedures.

Since the introduction of self-mustering in July 2021, guests have responded
positively, noting better retention of safety information. This approach enhances
the guest experience by allowing them to visit their muster station at their
convenience, reducing time spent in large muster gatherings, and maximizing their
enjoyment onboard before departure.

M U S T E R  D R I L L
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Ensure all members of your
group are aware of the
quickest route to their muster
station and identify an
alternative route in case the
primary one is blocked. On
most ships, life jackets are
placed within the passenger
cabins; however, on the
Carnival Celebration, Carnival
Jubilee, and Mardi Gras, they
can be found at the muster
stations. Extra jackets are also
accessible at lifeboat stations
and inside the lifeboats. 

01

Locate Muster Station

02 03

Make A Family Plan Trust Your Gut

CRUISE SUCCESS TIPS

Children should be aware of
the location of their life
preservers and instructed to
go to their designated muster
station if they become
separated from you. Specific
procedures are in place for lost
children, with crew members
promptly identifying them and
notifying their parents.

"Always listen to the crew, but
remember, they can make
mistakes. Stay composed,
inquire, and trust your instincts
for safety. If you hear the crew
using codes, don't panic; it may
not mean the ship is at risk."

Cruise ships are engineered to
sink evenly, and extreme tilting
like what occurred with the
Concordia is uncommon. In the
event of a ship beginning to
list, it's important to remain
calm. Crew members at the
muster station will oversee the
operational lifeboats and
direct passengers to secure
launch locations.

Don’t Panic if Ship Lists Locate Backup Rafts Be Cautious About Diving In

All ships are equipped with
extra life rafts that can inflate
to accommodate up to 30
individuals. Typically, these
rafts are kept near the
lifeboats and can be deployed
by crew members in case
there is a shortage of operable
lifeboats.

Leaping overboard during an
emergency is filled with
dangers: getting entangled in a
lifeboat propeller or being hit
by a descending lifeboat are
potential risks. If the cruise ship
is unsteady, there's a chance
of being pulled underwater; in
cold water, hypothermia
becomes a concern. Only
resort to jumping as a final
option.
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Guests may choose from three different dinner seating options. By popular
request, all dining rooms are smoke-free.

Assigned Seating - Early Dining and Late Dining
This dining package provides passengers with a fixed dining schedule throughout
their cruise, along with a consistent table allocation each night in the Main Dining
Room. Opting for this package means passengers won't have the flexibility to
select the 'Your Time' open seating option once on board.

'Your Time Dining' Open Seating 
'Your Time Dining' is available across the entire fleet, offering guests the
convenience of being seated on a first-come, first-served basis, with most parties
being seated within 20 minutes. Carnival does not accept advance reservations for
dining. However, guests can conveniently check in for 'Your Time Dining' using the
Carnival HUB App either in advance or upon deciding to dine. The app will notify
guests when their table is ready and provide the table number directly on the
screen for easy access to their dining location. Please note, all members of the
party must be present to be seated, and the table will be reserved for your party
for up to 10 minutes. Be aware that dining times may be adjusted to accommodate
port visits or other planned festivities, with updated schedules readily available in
the daily 'Fun Times.

ASSIGNED
SEATING

EARLY
DINING

ASSIGNED
SEATING 

LATE DINING

OPEN SEATING
“YOUR DINING

TIME”

DOMESTIC
CRUISES

6:00P 8:15P 5:30P-9:00P

ALASKA &
HAWAII
CRUISES

5:30P 7:45P 5:15P-9:00P

EUROPE
CRUISES

6:00P 8:15P 5:30P-9:00P

GREENLAND
CRUISES

5:00P 7:30P 5:00P-8:00P

ALASKA &
TRANSPACIFIC

CRUISES
5:30P 7:45P 5:15P-9:00P

DINING
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CHEERS! DRINK PACKAGE

Al l  spir i ts  ( including cocktai ls) ,  as  wel l  as  beer and wine by the glass
with a  $20.00 or  lower menu pr ice 
Sodas,  Zero-Proof frozen cocktai ls ,  energy dr inks,  specia lty  coffee,
hot tea,  500ml bott led water  and other non-alcohol ic  bott led
beverages
Packaged water  in  the Dining Room and Specia lty  Restaurants
25% discount off  the menu pr ice for  any spir i t  or  wine by the glass
above $20.00
25% discount off  the menu pr ice for  wine and champagne by the
bott le
25% discount off  beverage seminars and classes

01

BOTTOMLESS BUBBLES02

CRUISE THE VINEYARD WINE PACKAGE03

$59.95PP A DAY (EXCLUDES GRATUITY)

CHILD: $6.95PP A DAY (EXCLUDES GRATUITY)

STARTING AT $81PP A DAY

BEVERAGE PACKAGES

Enjoy ice-cold refreshments dur ing meals ,  dur ing shows,  dur ing,  wel l . . .
anyt ime you want with Bottomless Bubbles.  This  unl imited soda
program lets  you indulge in  a l l-you-can-dr ink Pepsi  sodas and ju ice
for  the ful l  length of  your cruise.  Sweet!  Bottomless Bubbles is
avai lable for  purchase at  the Lobby,  Casino and Pool  Bars .
Restr ict ions apply .

Enjoy great discounts on wine packages when you purchase wines
offered through their  exclusive 'Cruise the Vineyards'  wine program.
Wines from around the world are featured in  two packages to sat isfy
both the wine novice and the more adventurous wine consumer.  'Cruise
the Vineyards'  wine packages a l low you to enjoy your favor ite wine at  a
discounted pr ice or  to explore new wines from the wide assortment of
wines offered in  these packages.

Packages feature wines from Argentina,  Armenia,  Cal ifornia ,  Chi le ,
France,  Germany,  I ta ly ,  New Zealand,  and Washington.   
An 18% service charge wi l l  be added to your beverage charge.  
Unconsumed wine wi l l  not  be refunded but you may take home
unopened bott les .

ADULT: $9.95PP A DAY (EXCLUDES GRATUITY)
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CRUISE CASUAL
Gentlemen: dress pants, jeans, elegant shorts, polo
shirts.

Ladies: casual dresses, skirts or trousers and
blouses, summer dresses, capris, elegant shorts,
jeans.

Please no tracksuit trousers, basketball shorts, flip-
flops, bathing clothes or cut-off jeans.

CRUISE ELEGANT
Gentlemen: elegant dress pants, shirts, sports
jackets as well as suits, ties and tuxedos.

Ladies: cocktail dresses, pantsuits, elegant skirts,
blouses and evening gowns.

Please no shorts, t-shirts, flip-flops, bathing clothes,
jeans, cut-off jeans, sportswear and baseball caps.

The Steakhouse and Rudi's Seagrill dress
requirements follow the dress code specified for
the main dining room(s).  

Casinos, bars, retail shops, lounges and theaters are
frequented by guests who dress according to
daytime to nighttime standards. Basic rules still
apply no matter the time of day – no swimsuits, wet
clothes, or bare feet.

The Lido Restaurant is open daily for
breakfast, lunch and dinner and has a
more relaxed dress code than the main
dining room(s); however, please respect
that the Lido Restaurant is not the pool
area. Shirts, bathing suit cover-ups and
footwear should be worn at all times.
Please dry off completely as wet floors
are a safety hazard.

LAUNDRY
Each ship features a minimum of 2 self-
service launderettes located on the
stateroom decks. Each launderette
includes at least 2 washers, dryers,
ironing boards, and irons. Vending
machines provide small boxes of
detergent and water softeners. Washing
machines will not be accessible while the
ship is docked in port.

Moreover, besides their self-service
launderettes, there is a valet laundry
service available onboard for washing
and ironing needs, managed by the Cabin
Steward. Regrettably, dry cleaning
services are not offered onboard. Kindly
inquire with your steward for more
information.

Life on board is characterized by a relaxed atmosphere according to
Carnival's recommendations. For women, long skirts, trousers,
dresses, and tops are ideal, while men can opt for shorts, polo shirts,
and t-shirts. It is advised to wear flat shoes with rubber soles and low
heels. For dining occasions, a touch of elegance is suggested, and
bringing a cardigan or blazer is a good idea. Most evenings will have a
casual dress code (Cruise Casual).

However, there will be one or two evenings during your Carnival
cruise where you can dress elegantly (Cruise Elegant). If you prefer a
more relaxed attire on these special evenings, the Buffet Restaurant
on the Lido deck offers a suitable alternative with its laid-back
ambiance.

DRESScode
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Standard Staterooms: $16.00 USD
per person, per day
Suite Staterooms: $18.00 USD per
person, per day

ADDITIONAL INFO
Gratuities are assessed on all guests, with the
exception of children under the age of 2. 
Gratuities apply regardless of the dining
options selected, such as eating at the casual
dining restaurant or open seating dining.
For beverage purchases, an 18% service
charge will be added to the bill.
An 18% service charge will be added to the
cover charge for the Chef’s Table and Bonsai
Teppanyaki as well as the nominal à la carte fee
at Bonsai Sushi, Emeril’s Bistro, Guy’s Pig &
Anchor Smokehouse | Brewhouse and
Seafood Shack; additional gratuities can be
added at the guest's discretion.
A gratuity may be extended to room service
staff as service is rendered.

Guests usually show their appreciation for the
hard work and excellent service of the
shipboard staff by giving gratuities. All
gratuities go directly to the crew members you
engage with, including stateroom attendants,
dining and culinary staff, and other team
members who contribute behind the scenes to
enrich your cruise experience. By automatically
including this charge, it simplifies the
recognition process and guarantees that the
crew benefits from your generosity.

GRATUITY GUIDELINES

PRE PAY
Gratuities can be added at the time of booking or
anytime up to the sail date. Guests who booked
directly with Carnival may add their pre-paid gratuities
on Carnival.com. If a guest booked with a travel agent,
they may contact their travel professional to add pre-
paid gratuities to their booking. Prepaid gratuities are
reflected in the 'Miscellaneous Charge' field on the
confirmation and in the guest's E-Documents. 

SAIL AND SIGN
If guests have not pre-paid their gratuities, the
recommended, per person, amount will be posted to
their Sail & Sign account on the second to last day of
the cruise. Should a guest not be satisfied with the
service they receive, they can contact the Guest
Services desk while on board. This will allow them to
address their concerns in a timely and appropriate
fashion. At the discretion of the guest, gratuities may
be adjusted after they have been posted on the
guest's account, while on board. Gratuities, as posted
on a guest's Sail & Sign account, will be considered
final after a guest disembarks and no changes will be
made after the cruise.

GRATUITIES
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SMOKING

Carnival Cruise Line maintains a strict no-smoking
policy across all their staterooms and suite
accommodations, inclusive of outside balconies. This
comprehensive smoking ban covers a wide range of
smoking products including, but not limited to,
cigarettes, cigars, pipes, vaporizers, e-cigarettes, and
marijuana.

Despite the varying laws at state, local, and
international levels which may permit the use of
marijuana, Carnival aligns with U.S. federal law. Under
these laws, both the recreational and medicinal use of
marijuana, as well as the possession and use of other
illegal substances, are strictly forbidden on all their
vessels.

Should a guest violate this policy, they will incur a
$500 penalty for each occurrence, charged directly
to their Sail & Sign® account. Furthermore, it may lead
to the early disembarkation of all occupants within the
violating guest's stateroom. 

Those who are disembarked under these
circumstances will bear the full cost of their return
travel and will not receive any reimbursement for their
unused cruise fare. Violators also risk future bans from
traveling with Carnival Cruise Line.

Casino rules: There is no smoking in the casino unless
seated and playing. It is not allowed at the casino bar
or in the entire area when closed. Their smoking policy
is included in Carnival's Cruise Ticket Contract. Follow
the link for ship specific smoking areas. In keeping with
U.S. federal law, the minimum age to purchase
tobacco products is 21. This policy is for U.S.-based
itineraries/ships only.

What if a guest has a letter from a doctor
saying that they are allowed to use marijuana
for medicinal and/or therapeutic purposes?
Why is that prohibited?

Items classified as illegal narcotics/drugs, which
cover synthetic and designer drugs, along with
marijuana, cannabis, and derivatives like
Cannabidiol (CBD)—even those identified for
medical use—are strictly prohibited onboard.
Although some CBD products may be permitted
for medicinal purposes under specific U.S. state
and local regulations, they remain illegal under
federal law. This illegality extends to all ports of call
that their services visit, leading to their
classification as prohibited items.
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Guests are not allowed to bring alcoholic beverages on board, except for a single 750-ml
sealed/unopened bottle of wine or champagne per person during embarkation on the cruise's first
day. Apart from this allowance, all alcoholic and non-alcoholic drinks, including liquor and beer, are
strictly prohibited in both carry-on and checked luggage. Any such items found will be confiscated
without compensation. Guests on consecutive cruises can bring the same quantity stated in this
policy per cruise. Extra quantities will be stored safely at the beginning of the first cruise and
provided to the guest at the start of each subsequent cruise. Port, Vermouth, Sherry, and other
fortified wines are not permitted to be brought on board.

Bottled Water
Ensure you stay well-hydrated throughout your
cruise by pre-ordering bottled water to be
conveniently delivered to your stateroom upon
arrival. Alternatively, should you need additional
supplies, room service is at your beck and call. Keep
in mind, these purchases are final aboard the ship,
and you're welcome to take with you any unopened
bottles as you disembark.

Pricing is as follows:
A 12-pack of 500-ml bottles at $14.95 USD, plus a
service fee of 18%.
A single 1.5-liter bottle for just $4.50 USD, plus a
service fee of 18%.
An 8-pack of 1.5-liter bottles, competitively
priced at $24.95 USD, plus an 18% service fee.

Coolers
To facilitate a smooth boarding process and maintain
their security standards, large coolers are not
permitted on board. Carnival requests that guests
limit any carry-on coolers to small, personal-sized
containers no larger than 12 inches in all dimensions.
These are perfect for transporting limited quantities
of non-alcoholic beverages or necessary
medications, ensuring you have everything you need
for a comfortable voyage.

ALCOHOL

Alcohol Consumption Policy
All guests must be at least 21 years of age to buy or
consume alcoholic drinks in their bars, lounges, and
onboard shops. Carnival may verify your age with an
ID check and has the discretion to deny alcohol sales
to any guest.

Carry-On Beverage Policy for Embarkation
To maintain onboard safety and convenience, guests
are advised not to bring plastic or glass bottles of
water, soda, or other non-alcoholic drinks.
 
However, on the day of boarding, passengers are
welcome to carry a modest quantity of non-alcoholic
drinks such as sparkling water, soda, energy drinks,
juice, and milk. These should be in cans or cartons
and packed in your hand luggage. Carnival will allow
up to 12 sealed cans or cartons per person, each no
more than 12 ounces (354 ml).

Distilled Water for Medical Devices
Carnival supplies distilled water which can be ordered
before your cruise or purchased while aboard. To
preorder, contact their Fun Shops department at 1-
800-522-7648, open Monday to Friday from 9 AM
to 10 PM ET and over the weekend from 9

Corkage Fee
Carnival invites their guests to indulge in their
personal selection of wine or champagne in any of
their dining establishments or lounges. For those
choosing to savor their own bottle, they offer service
for a nominal fee of $15.00 USD per 750-ml bottle.
This 'corkage' charge is applied during the service of
any personal wine not purchased on-site.

P A G E  3 0  |  C A R N I V A L  C R U I S E  G U I D E



When traveling with a minor on a cruise without
both parents or legal guardians, it is advised to
have an original, signed letter from the absent
parent(s) or legal guardians permitting the
minor to travel with you. If one parent has sole
custody or is deceased, carry essential
documents like a court order, death certificate,
or birth certificate listing only one parent
instead of a signed letter. These documents will
help streamline the process with the
Department of Homeland Security.

MINOR GUEST
POLICY
Guests Under the Age of 21 MUST travel with a
relative or guardian of 25 years of age or older

The guardian does not need to be a legal
guardian.
The bookings must be cross-referenced with
the relative or guardian’s stateroom and
documented properly.
Guests who are 21 to 24 years of age may
travel with their minor children.
Havana Staterooms and Suites: Minors must
be 12 years of age or older in order to cruise in
Havana accommodations. 
Terrazza Staterooms: Minors must be 12 years
of age or older in order to cruise in Terrazza
accommodations. 
Minors Traveling Together: The policy is
slightly different because of stricter guidelines
as follows:

Must have 1 chaperone for every 8 minors
Prepaid gratuities per minor are due at final
payment
8 or more staterooms must be booked
through the Group Department and a $100
damage deposit per minor will be charged.  

NOT THE
MINORS LEGAL
GUARDIAN?
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Cruise fares are per person which includes
children and infants. When traveling with 2 full
fare guests, additional guests in the same
stateroom pay a discounted cruise fare.
Children less than 2 years of age are not
required to extend gratuities. 

The policy below is in place due to the infant's
vulnerable health. While at sea or in port, the
availability of medical care may be limited or
delayed. Early infant care, in particular may
require specialized diagnostic facilities and/or
treatment that are not obtainable during the
cruise on board the ship or ashore in ports of
call.

Domestic, Europe and Trans-Ocean Cruises 
Infants must be at least 6 months of age at
the time of embarkation in order to sail with
the exception of the following cruises:

Children must be at least 12 months of age
at the time of embarkation in order to sail
on trans-ocean crossings and remote
itineraries, where there are more than 2
consecutive sea days.

 
Australia, New Zealand, Indonesia, South
Pacific and Trans-Pacific Cruises Infants must
be at least 6 months of age at the time of
embarkation in order to sail on domestic
cruises (cruises to Australia, Tasmania or
Cruises to Nowhere), with the exception of
the following cruises:

For any cruise, regardless of length, if it
includes at least one International port
(Pacific Islands, New Zealand, New
Guinea, Singapore and Hawaii), an infant
must be at least 12 months of age at the
time of embarkation in order to sail. 
In addition, any itinerary that includes
more than 2 consecutive days at sea, an
infant must be at least 12 months of age at
the time of embarkation in order to sail. 

INFANT POLICY
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Making Your Cruise Reservation
Cruise fares are per person which includes children and
infants. When traveling with two full fare guests,
additional guests in the same stateroom pay a
discounted cruise fare. Children less than 2 years of age
are not required to extend gratuities.  

Infant Policy
Infants must be at least 6 months of age at the time of
embarkation in order to sail. Children must be at least 12
months of age at the time of embarkation to sail on
trans-ocean crossings and remote itineraries, where
there are more than 2 consecutive sea days.

Baby Food and Formula
Carnival does not carry baby food or formula on board
their ships.
Permitted On Board

Original pre-packaged, sealed baby food
Items need to be stored in your stateroom and
Carnival will not be able to provide food
preparation or refrigeration.

Formula (powdered or liquid in original container),
PediaSure
Nursery or distilled water for powdered infant
formula; must be in carry-on luggage 

Distilled water is available on board. For pre-
purchase, please contact The Fun Shops™
department at 1-800-522-7648, Monday
through Friday, 9:00am-10:00pm ET and
Saturday and Sunday, 9:00am-6:00pm ET. For
purchase on board, please contact room service.

Not Permitted On Board
Opened jars or containers of food
Homemade items or pre-cooked foods

Breast Milk
For guests bringing breast milk on board, in order to
refrigerate it, it is recommended you bring a cooler (no
larger than 12" x 12” x 12”) and request ice from your
Stateroom Attendant. You may also store the breast milk
in the refrigerator at Guest Services. If breast milk is to
be used post-cruise, you must alert the onboard Guest
Service Desk so appropriate authorities may be advised.
This information applies to mother’s traveling with their
babies on board or traveling without them.  

Breast Feeding Policy
Nursing mothers have the right to breast feed in public or
private areas and are not required to cover themselves
while doing so. This policy is consistent with state law in
49 states in the U.S.

Diapers and Baby Supplies
Carnival does not carry diapers and baby supplies on
board their ships.

I N F A N T S  &  T O D D L E R S
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High Chairs and Booster Seats
High chairs and booster seats are available in the dining
rooms and restaurants.

Cribs
Cribs (including sheets) are available for stateroom-use.
When making your booking reservation, please indicate
that a crib will be needed in your stateroom. Cribs
dimensions are 38"L x 24"W (Holiday Folding Metal
Portable Crib, made exclusively for L.A Baby, Inc.).
Please note, for toddlers age 2 and older, a request for
a crib must be done on board with your Stateroom
Attendant.  You may also bring on board a portable,
compact, fold-up travel crib/play yard with your carry-
on luggage.    

Strollers
If you prefer to leave your stroller at home, single
strollers are available for rent on board (subject to
availability) and may be used on the ship and in port.
Strollers are collapsible with a roof/umbrella. 

Car Seats
Car seats may be brought on board and stored in your
stateroom. 

Babysitting
Please note that Camp Ocean® does not accept
children under the age of 2 unless they are turning 2
years old during the cruise. There are no exceptions to
this policy. To learn about the activities and policies for
this age group, click here.
Children ages 2 to 5 may attend and participate in their
Camp Ocean program.  For the convenience of their
guests, theyoffer Night Owls (babysitting) for children 6
months to11 years old, allowing parents time to enjoy the
nightlife without having to worry about their little ones. 

Water Sports
Children who are not toilet trained (and those in diapers
or swim diapers) are not allowed in any of the water
facilities on board, as per United States Public Health
Services. Toilet trained children should be taken on
frequent bathroom breaks. Water sports include pools,
spray parks, waterslides and whirlpools. Carnival
provides clear and conspicuous signage to alert guests
that lifeguards are not on duty and parental supervision
is required for children at their pools. 

Travel Documentation
Travel documents are required for all guests, including
infants. Please review their Travel Documentation
section for required documents.

I N F A N T S  &  T O D D L E R S
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ACCESSIBILITY ONBOARD

FACIL IT IES  &  SERVICES  FOR
GUESTS  WITH DISABIL IT IES
At Carnival, we're dedicated to offering a fun and memorable cruise
experience to all their guests. Their team of trained crew members
provides attentive service and their ships have a variety of accessible
features to ensure their guests with disabilities have a relaxing and
enjoyable cruise. Carnival is working on additional modifications to their
ships and services to further enhance the guest experience. Look for
updates to this page periodically for more details.

While they provide attentive service, they do not provide one-on-one
personal care assistance, and all guests must be able to provide such care
for themselves (e.g., performing personal tasks such as eating, dressing,
toileting, bathing, and getting around the ship). Once on board, their crew
will not provide any assistance with such personal tasks.
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GENERAL  ACCESS
They've made substantial modifications to their ships, to help make them
easier to navigate. Their ships feature accessible elevators at each
elevator bank, equipped with both tactile controls within reach of guests
who use wheelchairs and audible signals for guests who are blind or have
limited vision.

Accessible routes are available throughout most areas of the ship and
signs are posted to assist you in locating these pathways. Accessible
tables are available in the dining venues of each ship. In addition to the
main dining rooms, each ship offers a variety of accessible dining options
within Lido Deck casual dining areas and other restaurant venues. 24-hour
room service is also available for all their guests. Pool lifts are available on
Carnival Celebration, Carnival Firenze, Carnival Freedom, Carnival
Horizon, Carnival Jubilee, Carnival Miracle, Carnival Panorama, Carnival
Paradise, Carnival Pride, Carnival Radiance, Carnival Sunrise, Carnival
Venezia, Carnival Vista, and Mardi Gras, all of which have a 300 pound
weight limit.

For each ship, diagrams of accessible routes, accessible staterooms*, and
accessible public restrooms are available below. Use their accessible PDF
deck plans to locate accessible rooms, while the interactive deck plans
allow you to easily get more details about a particular room, including
dimensions, when you search by room number.CLICK HERE

FOR MORE INFO

https://www.carnival.com/about-carnival/special-needs
https://www.carnival.com/about-carnival/special-needs


WI-FI ONBOARD
To keep you connected while at sea, al l  ships provide satell ite internet access
at their internet cafés and through the bow-to-stern ship-wide Wi-Fi network.

SOCIAL WI-FI  PLAN
Access the most popular social websites and applications including Facebook,
Twitter, Instagram, Pinterest, LinkedIn, Facebook Messenger, WhatsApp, Snapchat
and the most popular airline sites. 
Does not include access to most websites, email, video and music streaming services
(i.e., Netflix, Hulu, Spotify, Pandora), iMessage, Skype, cellular-network-dependent
Wi-Fi calling and FaceTime services.

Pricing: Pre-cruise: $15.30 USD, per day  / Onboard: $18.00 USD, per day

ADDITIONAL INFORMATION
Pric ing is  based on cruise- long plans and are subject  to change without
pr ior  not ice.

Guests  can upgrade from one plan to another  and use mult ip le  devices,
per  p lan,  inc luding their  smart  phone,  laptop or  the shipboard internet
café,  but  only  one device can be used at  a  t ime.

VALUE WI-FI  PLAN
Access popular social websites, email and applications including Facebook, Twitter,
Instagram, Pinterest, LinkedIn, Facebook Messenger, WhatsApp, Snapchat and the
most popular airline sites as well as news, entertainment (not including streaming
sites), sports, weather, banking and finance. Post pictures of your trip and make your
friends jealous (using the faster speeds of the Social Plan).
Does not support Skype or video and music streaming (i.e., Netflix, Hulu, Spotify,
Pandora), cellular-network-dependent Wi-Fi calling and FaceTime services. 

Pricing: Pre-cruise: $19.55 USD, per day/ Onboard: $23.00 USD, per day

PREMIUM WI-FI  PLAN
Premium Wi-Fi plan provides access to all sites under the Social and Value Plans at
the fastest possible connection (3 times faster than the Value Plan). Supports apps
like Zoom, Skype and Team video calling, where coverage allows.
Does not support video and music streaming (i.e. Hulu, Spotify, Pandora); Netflix can
be viewed through your Netflix account/app. Cellular-network-dependent Wi-Fi
calling and FaceTime services are also not supported. 

Pricing: Pre-cruise: $21.25 USD, per day / Onboard: $25.00 USD, per day
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FREE ACTIVITIES FOR KIDS

Camp Ocean
Seuss at  Sea
Zumbini
Seuss-a-palooza Storyt ime
Seuss-a-palooza Parade
Dr.  Seuss Bookvi l le
WaterWorks
Circ le  C
Club 02
Space Cruisers

Here's your chance to dip a toe into onboard activities … so that when you
cruise, you're ready to dive headfirst into the fun.

Bui ld-A-Bear  Workshop
Cherry On Top
Sky Zone
Thing 1  & Thing 2 Birthday Breakfast
Big Fun for  Infants  and Toddlers

Twister  Waters l ide
SportSquare
SkyRide
Ropes Course
Pools
Mini  Golf
Dine-In Movies
Basketbal l
Arts  & Crafts
See the World

ADDITIONAL COST ACTIVITIES FOR KIDS
Video Arcade
Night  Owls
Z Spa
IMAX

*Each ships activities vary and some listed activities might not be available on all
ships. Please see Carnival.com for further information.*

ACTIVITIES FOR CHILDREN

P A G E  3 8  |  C A R N I V A L  C R U I S E  G U I D E



Camp Ocean (2-5 Years) Penguins: Things to Know: Carnival's Youth Programs are year-round, fleet
wide programs that provide daily fun filled and age appropriate activities for children and teenagers
between the ages of 6 months to 17 years. In addition, there is supervised ‘free play’ and Night Owls™
services for those children 11 years and under. 

Camp Ocean (6-8 Years) Stingrays: Things to Know: Carnival Youth Programs are open for children
ages 6 months to 11 years. All youth must be registered to participate; registration should be completed
pre-cruise. During some cruises, capacity may be limited. Drop off times for children under 2 can also be
viewed in the HUB App (fees apply). Some activities may not be offered. 

Camp Ocean (9-11 Years) Sharks: Things to Know: Carnival Youth Programs are open for children
ages 6 months to 11 years. All youth must be registered to participate; registration should be completed
pre-cruise. During some cruises, capacity may be limited. Drop off times for children under 2 can also be
viewed in the HUB App (fees apply). Some activities may not be offered. 

Carnival's Youth Program: Carnival's Youth Programs are year-round, fleet wide programs that
provide daily fun filled and age appropriate activities for children and teenagers between the ages of 6
months to 17 years. In addition, there is supervised ‘free play’ and Night Owls™ services for those
children 11 years and under. 

Night Owls: Carnival will offer Night Owls for children 6 months to 11 years, allowing parents/guardians
time to enjoy the nightlife without having to worry about their little ones. When? Night Owls is available
from 10pm-1am.

Turtles (Infants Under 2): Things to Know: Carnival Youth Programs are open for children ages 6
months to 11 years. All youth must be registered to participate; registration should be completed pre-
cruise. During some cruises, capacity may be limited. 

Carnival Youth Programs Facilities and Activities: On a Carnival cruise, kids can enjoy all the best
parts of summer camp and family vacation, all in one! Carnival Youth Programs are open for children and
teens ages 6 months to 17 years. All youth must be registered to participate; registration should be
completed pre-cruise. During some cruises, capacity may be limited.

Camp Ocean Children's Program: Carnival Youth Programs are open for children ages 6 months to 11
years. All youth must be registered to participate; registration should be completed pre-cruise. During
some cruises, capacity may be limited. 

The Warehouse Arcades: Their video arcades offer the very latest arcade games, redemption and
merchandising games. All arcades feature a wide range of the latest arcade games that appeal to the
entire family. Arcades are open 24/7, whether at sea or in port.

Policy for Children While at Youth Programs During Emergencies: The Youth Staff will distribute
wristbands to all children 12 years of age and younger. These wristbands will indicate your muster station
in bold letters and must be worn at all times. As parents/legal guardians, it is your responsibility to ensure
that your child wears the wristband throughout the duration of the cruise.

YOUTH PROGRAMS (UNDER
2 AND 2-11 YEARS OLD)
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Carnival's Youth Program: Carnival's Youth Programs are year-round, fleet wide programs that
provide daily fun filled and age appropriate activities for children and teenagers between the ages of 6
months to 17 years. In addition, there is supervised ‘free play’ and Night Owls™ services for those
children 11 years and under. 

Circle “C” (Young Teens 12-14 Years): The best place to be for Teens, ages 12 to 14. Meet new friends,
play sports, play video games, watch movies and more! You can also enjoy the exclusive Circle “C”®
lounge where you can Cruise, Chill and Connect. Each ship has a designated Circle “C” Leader who is
responsible for overseeing the program and lounge.

Club O2 (Teens 15-17 Years): Hang out at Club O2®, the best spot for Teens Ages 15 to 17 where it’s all
about what YOU want to do. You can watch movies, listen to music, dance, jam out at karaoke, and
maybe even attend Carnival’s version of prom! Each ship has a designated Club O2 Leader who is
responsible for overseeing the program and lounge.

The Warehouse Arcades: Their video arcades offer the very latest arcade games, redemption and
merchandising games. All arcades feature a wide range of the latest arcade games that appeal to the
entire family.

ZSPA for Teens: ZSPA keeps teens looking their best from head to toe, with everything from trendy
hairstyles to pedicures. Okay, so it’s not all about looking good — it’s about feeling great too. ZSPA is for
teens, ages 13-17 years of age.

TEEN PROGRAMS 
(12-17 YEARS OLD)

Carnival's Seuss at Sea™ Program Spans Across the Fleet!

Step into the enchanting world of Dr. Seuss with Cats in Hats, Fish Red and Blue, and the iconic Things 1
and 2, all set to join you on a Carnival cruise near you through Seuss at Sea! This program brings Dr.
Seuss's timeless tales to life, creating unforgettable memories for both kids and adults. While enjoying
classic Carnival activities, families will dive into a new, magical experience as Dr. Seuss's world unfolds
around them. Witness special onboard character parades, interactive story times, arts & crafts sessions,
character breakfasts, and more, all featuring beloved Dr. Seuss characters. Seuss at Sea ensures that
your child's favorite stories leap off the pages. These activities are designed to captivate both the
young and the young at heart!

Explore a range of Dr. Seuss-themed items available for purchase at www.carnival.com/FunShops or by
reaching out to 'The Fun Shops' Department at 800-522-7648. The team is available Monday through
Friday from 9:00 am to 10:00 pm ET, and on Saturday and Sunday from 9:00 am to 6:00 pm ET.

CARNIVAL’S SEUSS AT SEA
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YOUTH CURFEW
Guests 17 years of age and under who are not accompanied by an adult in their
traveling party, 21 years of age or older, must be clear of all public areas by
1:00am. 

ALCOHOLIC BEVERAGES / TOBACCO PRODUCTS
Guests must be 21 years of age or older to be served alcohol on board. Proper
I.D with birth date is required. 
In keeping with U.S. federal law, the age for the sale of tobacco products is 21.
This policy is for U.S.-based itineraries/ships only.

CASINO AND BINGO
Guests must be 18 years of age or older to play the tables and the slot
machines.
Guests under 18 years of age are not permitted in the casino. 
Guests must be 18 years of age to purchase a bingo card and play.

SERENTIY ADULT ONLY RETREAT
Guests must be 21 years of age or older to be in the “Serenity” adults-only area.

SPA CARNIVAL® AND CLOUD 9 SPA™
Fitness Center and Studio: Guests must be at least 18 years of age to use the
fitness facilities on their own. Minor guests (12-17 years of age) may use the
facilities provided they are accompanied by a parent or guardian (subject to
restrictions posted outside the Fitness Center).
Salon: Salon services (hair, nail and facial services) are available to guests of all
ages.
Spa Facilities: Guests must be at least 18 years of age to receive treatments or
utilize spa facilities, including the sauna and steam rooms (within the locker
rooms) as well as use of the Thermal Suite and Thalassotherapy Pool at the
Cloud 9 Spas.
ZSPA: Teens (13-17 years of age) must be accompanied by an adult when they
book treatments on board. Parents or a guardian must complete and sign the
spa’s consultation form acknowledging their consent before services are
rendered.

AGE REQUIREMENTS
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GETTING OFF THE SHIP IN PORT
Minor children 16 years of age and older may debark the ship in port without a
parent or guardian. If the parent or guardian wishes to raise this age limit, they
must contact the onboard Security department.
Minor children under 16 years of age must be accompanied by an adult (18
years or older) within the same travel group in order to debark the ship in port.

SHORE EXCURSIONS
Guests under 18 years of age must be accompanied by an adult (18 years or
older) to participate in shore excursions. Some excursions require a minimum
age to participate and will be noted accordingly.

LOUNGES, SHOWS AND THE DANCE CLUB 
Guests under the age of 18 should be accompanied by an adult in all public
areas of the ship.
Guests under the age of 18 must vacate the dance club by 10:00pm.
Guests under the age of 18 may not attend late night Punchliner Comedy Club
shows which may be "R" rated.

POOL RULES
Pools are generally open 8:00am to midnight; hours may vary and are listed in the
HUB App. No lifeguard on duty | Parents are responsible for their children | No
children in diapers or who are not toilet-trained | Use pool at your own risk |
Showers are required prior to use | Watch your step on wet surfaces | Use ladder
and handrails to enter and exit the pool | Do not use if you are experiencing
diarrhea, vomiting or fever | No running, horseplay, jumping or diving | No glass
containers, eating or smoking | Take children on frequent bathroom breaks. 

AGE REQUIREMENTS
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Exploring Carnival’s exotic ports of call is a major highlight of embarking on a Fun
Ship cruise, and they provide optional shore excursions at every destination.
Taking part in a shore excursion is the ideal way for you to fully experience each
port-of-call.

Shore excursions can be reserved online before sailing up until the Pre-Sail
deadline at 11:59pm ET, the night before the cruise sets off.

Alternatively, shore excursions are available for purchase onboard. Each Carnival
ship features a designated Shore Excursion Desk staffed by knowledgeable and
skilled team members who can suggest specific excursions and address any guest
inquiries.

All their excursions are supported by their Shore Excursion Best Price Guarantee,
the only one of its kind in the cruise industry. This program offers a 110% refund in
the form of a shipboard credit if guests discover a better price on a comparable
excursion, offering reassurance that they are receiving the best deal. For more
information on this, please click here.

SHORE  EXCURS IONS
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E X C U R S I O N S

To view a list of all available excursions, please click the link below.

https://www.carnival.com/shore-excursions
https://www.carnival.com/shore-excursions


The following items may be brought on board, but can be used off the ship, while in
port only. All items must be stored in the guest’s stateroom.  
Drone(s) are allowed, but must be held in the custody of the Chief Security Officer
and must be checked out/in by the owner for PORT USE ONLY.
Snorkel gear
Segways
Skateboards
Golf clubs
Fishing rods
Tennis rackets
Kites
Roller blades or skates
Metal detectors
Beach chair
Umbrella
Beach Tent
Boogie Boards (maximum 42 inches in length)
Portable Folding Bicycles (maximum 20 inch tires)
Floatation devices: For the comfort of all their guests, rafts, tubes and floatation
devices other than those used as life preservers (water wings) cannot be used in the
swimming pools on board
Collapsible wagons - For the safety of their guests, the wagon cannot be rolled
onto/off the ship during embarkation and debarkation and cannot be rolled off/onto
the ship while in port 

Please Note: It is the responsibility of the guest to check the local laws of each port as
Carnival will not be responsible for confiscated items by foreign governments.

PORT USE ONLY ITEMS
C A R N I V A L  C R U I S E  L I N E

ITEMS THAT CAN’T LEAVE SHIP
The following items cannot be taken off the ship in the U.S. during the cruise or on
debarkation day. U.S Customs and Border Protection (CBP) performs agricultural
inspections to protect the U.S from potential carriers of animal and plant pests or
diseases that could cause serious damage to America's crops, livestock, pets and the
environment.
Animal products 
Unsealed food items
Fruits and vegetables
Agriculture and horticulture products
Plants/cut flowers
Ship property
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CELEBRATION KEY

D I S C O V E R  P A R A D I S E

Carnival Cruise Line is embarking on an exciting
venture by creating a brand-new destination
from scratch for the very first time. Situated on
the southern side of Grand Bahama island, this
destination is crafted exclusively for Carnival
guests, catering to adults, families with children,
and anyone who enjoys fun and natural beauty. 

The experience mirrors the vibrant atmosphere
found onboard Carnival ships that guests adore.
Upon arrival, the island offers a plethora of
vacation opportunities with unique island-style
entertainment, relaxation, and adventure spread
across 65 acres and five distinct "portals" waiting
to be explored. 

Each portal offers a different Carnival
experience, featuring highlights such as a mile-
long white sand beach, the largest freshwater
lagoons in the Caribbean, authentic Bahamian
cuisine and shopping, as well as various
excursions for unforgettable memories.
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CELEBRATION KEY

P A R A D I S E  P L A Z A
Welcome to Paradise Plaza, your gateway to the exciting discoveries awaiting
you at Celebration Key. No time to waste, right? Dive into the vibrant
surroundings, where every corner holds something special. Consider starting
with a refreshing treat from the ice cream shop or striking a pose at the
Bahamian-inspired fountain for a memorable snapshot. Listen out for live
music while planning your next move – guest services and the excursion desk
are conveniently close by to assist you. And don't miss the Suncastle in the
distance, complete with thrilling waterslides and an observation deck. Ready?
Off you go!
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C A L Y P S O  L A G O O N
Calypso Lagoon is the perfect destination for adults, offering a blend of sand,
sun, and fun. Whether you seek lively activities or a relaxing atmosphere,
there's something for everyone. You can unwind on a float, lounge by the
lagoon, opt for a cabana, enjoy swinging seats at the bar, or engage in sports
at the court. Treat yourself to delicious meals at two full-service restaurants
showcasing a variety of cuisines, including local Bahamian flavors. Additionally,
there is an adults-only section – a retreat within a retreat – featuring a swim-
up bar next to the DJ's island and an exclusive area on the adjacent beach.

F A M I L Y - F R I E N D L Y  P O R T A L
The Family-Friendly Portal is an ideal destination for children, families, and
even teenagers. It offers a variety of activities such as the lagoon, beach,
splash pad with a shallow pool, and sports courts for everyone to enjoy
together. Spaces are designated for kids and teens to have fun and make new
friends while adults can relax. Families can choose from beach villas and
floating cabanas to make this place their home away from home, and there
are numerous dining options available for the whole family to enjoy.

A D U L T S  O N L Y  P R I V A T E  C L U B
Enhance your day by gaining entry to the Adults-Only Private Club Portal, an
exclusive space that elevates relaxation and luxury. Membership offers
private beach access, a magnificent infinity pool with breathtaking views of
Bahamian waters, upscale dining experiences, and more. Picture a serene
setting where lounge chairs are perfectly positioned under palm trees – pure
bliss, isn't it? Additionally, it serves as a stunning venue for weddings, vow
renewals, and other special events, thanks to the event pavilion.

L O K O N O  C O V E
The Retail Portal, Lokono Cove, offers a vibrant display of Bahamian culture
and shopping. From kiosks and stores to the straw market, visitors can enjoy
local artist showcases, a mural wall, and live music performances. Additionally,
explore artisanal products crafted by Bahamian vendors to take home a slice
of paradise or a meaningful gift. For those in search of some sparkle, indulge
in duty-free jewelry and diamond shopping.
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TRANSPORTATION

01 PRIVATE  GROUND
TRANSPORTATION

Let someone else take the wheel for a
change and kick off your vacation early with a
seamless journey to the cruise. Benefit from
ground transportation and expedited check-
in services that encompass airport transfers
to and from your cruise ship, private limos,
luggage valet, quick region-specific check-
ins, and convenient bus options.

02 AIRPORT
SHUTTLES

Start your vacation stress-free by organizing
your airport-to-ship transportation through
Carnival's convenient transfer service. Upon
arrival, enjoy quick access to the cruise
terminal, ensuring a seamless embarkation
day experience regardless of your scheduled
time. After your cruise, relax knowing you'll
be promptly taken to the airport for your
return flight.

Book your transfer service up to two days
before your sailing date (for Charleston
departures, it's five days before). Children
under two can ride for free if they sit on a
parent's lap and do not need a separate seat.
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BALTIMORE, MARYLAND

PORTSCruise
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Cruise Maryland Terminal at South Locust Point
2001 East McComas Street
Baltimore, MD 21230 
Website: www.cruise.maryland.gov
Parking:  www. cruise.maryland.gov/Pages/content/parking-rates.aspx
Directions:  www.cruise.maryland.gov/Pages/content/directions-location.aspx
Google Maps:  View Map

CHARLESTON, SOUTH CAROLINA
Port of Charleston
Union Pier Terminal
32 Washington Street
Charleston, South Carolina 29401
Website:  www.scspa.com/locations/cruise-terminal/
Parking:  www.scspa.com/cruise-parking/
Google Maps: View Map

GALVESTON, TEXAS
Port of Galveston Cruise Ship Terminals
2502 Harborside Drive
Galveston, Texas 77550
Website:  www.portofgalveston.com
Parking:   www.portofgalveston.com/91/Cruise-Parking--General-Information
Directions:   www.portofgalveston.com/90/From-the-North-West
Google Maps:  View Map

JACKSONVILLE, FLORIDA
Jaxport Cruise Terminal
9810 August Drive
Jacksonville, FL 32226
Website:  www.jaxport.com
Parking:  www.jaxportcruiseparking.com
Directions:  www.jaxportcruiseparking.com-directions/
Google Maps:  View Map

https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.cruise.maryland.gov%2F&data=05%7C01%7CGStone%40carnival.com%7C6f60b19aa89a4c33a64a08dab12039f5%7C9e37b9e905de4906b089536f19689074%7C0%7C0%7C638017049212377867%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=sD9Bow1uCHXKTEAoSQrSqbb5VBvCWyGSPCXBXVMM56o%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcruise.maryland.gov%2FPages%2Fcontent%2Fparking-rates.aspx&data=05%7C01%7CGStone%40carnival.com%7C6f60b19aa89a4c33a64a08dab12039f5%7C9e37b9e905de4906b089536f19689074%7C0%7C0%7C638017049212377867%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=GUKfiEt7EGD%2Bw5a2BlXOKoCy3j1saGtGPLpouotyauo%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.cruise.maryland.gov%2FPages%2Fcontent%2Fdirections-location.aspx&data=05%7C01%7CGStone%40carnival.com%7C6f60b19aa89a4c33a64a08dab12039f5%7C9e37b9e905de4906b089536f19689074%7C0%7C0%7C638017049212377867%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tlt2KVYMnd%2BR8jOtvW0wSuUKXXZM1yvusRZOWVoHHSE%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fplace%2FCruise%2BMaryland%2BTerminal%2F%4039.265866%2C-76.598587%2C17z%2Fdata%3D!4m12!1m6!3m5!1s0x0%3A0x288557335434ebdb!2sCruise%2BMaryland%2BTerminal!8m2!3d39.2649691!4d-76.5986323!3m4!1s0x0%3A0x288557335434ebdb!8m2!3d39.2649691!4d-76.5986323%3Fhl%3Den-US&data=05%7C01%7CGStone%40carnival.com%7C6f60b19aa89a4c33a64a08dab12039f5%7C9e37b9e905de4906b089536f19689074%7C0%7C0%7C638017049212377867%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lSZmO0PYozu%2F6lkGqndreAxJU%2BcipWIfgwDrexYHRII%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.scspa.com%2Flocations%2Fcruise-terminal%2F&data=05%7C01%7CGStone%40carnival.com%7C6f60b19aa89a4c33a64a08dab12039f5%7C9e37b9e905de4906b089536f19689074%7C0%7C0%7C638017049212377867%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jKu4b%2BoH41QAG7GPS2%2BFcKvEHU3x1nJCm0AY9q8hzF4%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.scspa.com%2Fcruise-parking%2F&data=05%7C01%7CGStone%40carnival.com%7C6f60b19aa89a4c33a64a08dab12039f5%7C9e37b9e905de4906b089536f19689074%7C0%7C0%7C638017049212377867%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hWMnSnPxw66XQ5UtQ91xPjmyawYrBjNOtAzER7jwXeM%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fplace%2FPort%2Bof%2BCharleston%2F%4032.7814378%2C-79.9254931%2C495m%2Fdata%3D!3m1!1e3!4m5!3m4!1s0x88fe7a0b9bff9311%3A0xb200ae25b5691de0!8m2!3d32.7814987!4d-79.9238235&data=05%7C01%7CGStone%40carnival.com%7C6f60b19aa89a4c33a64a08dab12039f5%7C9e37b9e905de4906b089536f19689074%7C0%7C0%7C638017049212377867%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=WJX3IBcp8WBQEIag2VSI%2BRZSGjheZ2miMNWnDJ4J9N4%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.portofgalveston.com%2F&data=05%7C01%7CGStone%40carnival.com%7C6f60b19aa89a4c33a64a08dab12039f5%7C9e37b9e905de4906b089536f19689074%7C0%7C0%7C638017049212377867%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qOfUMvzgRIxnkEenANNQp4wwtSyv%2FP6aWYFOrkHFfAc%3D&reserved=0
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LONG BEACH, CALIFORNIA

PORTSCruise
Long Beach Cruise Terminal at the Queen Mary
231 Windsor Way                       
Long Beach, California 90802  
Website: www.visitlongbeach.com/plan-your-trip/cruise-terminal-information/
Google Maps:  View Map

MIAMI, FLORIDA
PortMiami 
1015 North America Way
Miami, Florida 33132
Cruise Terminal D - 1435 North Cruise Boulevard
Cruise Terminal E - 1265 North Cruise Boulevard
Cruise Terminal F - 1103 North Cruise Boulevard 
Website:  www.miamidade.gov/portmiami/parking-transportation.asp
Parking:  www.miamidade.gov/portmiami/parking-information.asp
Directions:  www.miamidade.gov/portmiami/directions-transportation.asp#directions
Google Maps:  View Map

MOBILE, ALABAMA
Mobile Alabama Cruise Terminal
201 South Water Street
Mobile, AL 36602 
Website:  www.shipmobile.com
Parking:  www.shipmobile.com/parking/
Directions:  www.shipmobile.com/directions/
Google Maps:  View Map

NEW ORLEANS, LOUISIANA
Port NOLA - Port of New Orleans
Erato Street Cruise Terminal
1100 Port of New Orleans Place
New Orleans, Louisiana 70130 
Website:  www.portnola.com
Parking and Directions:  www.portnola.com/cruise/parking-directions
Google Maps:  View Map
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NEW YORK CITY, NEW YORK

PORTSCruise
New York Manhattan Cruise Terminal
711 12th Avenue at 55th Street
New York City, New York 10019 
Website:  www.nycruise.com/manhattan-terminal/
Parking:  www.nycruise.com/manhattan-terminal/parking/
Directions:  www.nycruise.com/manhattan-terminal/directions/
Google Maps:  View Map

NORFOLK, VIRGINIA
Port of Norfolk
Decker Half Moone Cruise Center
One Waterside Drive
Norfolk, Virginia 23510
Website:  www.nauticus.org
Directions and Parking:  www.nauticus.org/cruise-parking-directions
Google Maps:  View Map

PORT CANAVERAL, FLORIDA
Port Canaveral
Cape Canaveral, FL 32920
A-Side North Cruise Terminal #6 – 9241 Charles Rowland Drive
B-Side South Cruise Terminal #3 – 220 Christopher Columbus Drive
Website:  https://www.portcanaveral.com/Cruise/Port
Parking and Directions:  www.portcanaveral.com/Cruise/Cruise-Parking,-Directions-Rates
Google Maps: View Map

SAN FRANCISCO, CALIFORNIA
Port of San Francisco
The Embarcadero 
Pier 27 | Pier 35
San Francisco, CA 94111 
Website:  www.sfport.com/
Parking:   Jaxport Cruise Terminal
Directions:  www.sfport.com/james-r-herman-cruise-terminal-pier-27-0
Google Maps: View Map
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https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fdir%2F36.8591278%2C-76.2859254%2F%4036.859128%2C-76.285925%2C16z%3Fhl%3Den-US&data=05%7C01%7CGStone%40carnival.com%7C6f60b19aa89a4c33a64a08dab12039f5%7C9e37b9e905de4906b089536f19689074%7C0%7C0%7C638017049212846586%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eQLowIIU4C2rpllEfXIfm6IZWWUNVqBAontJU5%2BsXLk%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.portcanaveral.com%2FCruise%2FPort-Cruise-Facts&data=05%7C01%7CGStone%40carnival.com%7C6f60b19aa89a4c33a64a08dab12039f5%7C9e37b9e905de4906b089536f19689074%7C0%7C0%7C638017049212846586%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Cr2FcgO5i%2BnKOtF%2FRqT0Y01zmfwGk4fV5ZWELRiiU2g%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.portcanaveral.com%2FCruise%2FCruise-Parking%2C-Directions-Rates&data=05%7C01%7CGStone%40carnival.com%7C6f60b19aa89a4c33a64a08dab12039f5%7C9e37b9e905de4906b089536f19689074%7C0%7C0%7C638017049212846586%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=O%2Bvv0wDskEtkSN%2FZ9bU2N1Rf%2FFMSdsjH%2FexNLVNlu5k%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fplace%2FCarnival%2BFreedom%2BCruise%2BShip%2F%4028.4165976%2C-80.630943%2C596m%2Fdata%3D!3m1!1e3!4m12!1m6!3m5!1s0x88e0a73d89bdd85b%3A0xe2083410adb9f41a!2sCruise%2BTerminal%2B5%2B-%2BPort%2BCanaveral!8m2!3d28.4167624!4d-80.6265344!3m4!1s0x0%3A0x3ec47067690a3812!8m2!3d28.4163875!4d-80.6289627&data=05%7C01%7CGStone%40carnival.com%7C6f60b19aa89a4c33a64a08dab12039f5%7C9e37b9e905de4906b089536f19689074%7C0%7C0%7C638017049213002836%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gEo%2BSjc%2F31APK0xNxMo3JSw4MM7tN3HKTHJog%2FT20qk%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sfport.com%2F&data=05%7C01%7CGStone%40carnival.com%7C6f60b19aa89a4c33a64a08dab12039f5%7C9e37b9e905de4906b089536f19689074%7C0%7C0%7C638017049213159070%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=rE%2B%2FlgtZGLQGKIIqM0ZO5vMYT%2FtEJ5%2FkU1REcmt6Bd8%3D&reserved=0
https://sfport.com/maritime/cruise#tab-12453-pane-2
https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sfport.com%2Fjames-r-herman-cruise-terminal-pier-27-0&data=05%7C01%7CGStone%40carnival.com%7C6f60b19aa89a4c33a64a08dab12039f5%7C9e37b9e905de4906b089536f19689074%7C0%7C0%7C638017049213159070%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bIUOqnv1E1qRd5YK2gRcqYQlcka7L%2BeGgftWQN7epzE%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fplace%2FPort%2Bof%2BSan%2BFrancisco%2F%4037.7954918%2C-122.3944422%2C18z%2Fdata%3D!3m1!4b1!4m5!3m4!1s0x808580665e623c37%3A0x79beefcbc987ac1f!8m2!3d37.7954897!4d-122.3933452&data=05%7C01%7CGStone%40carnival.com%7C6f60b19aa89a4c33a64a08dab12039f5%7C9e37b9e905de4906b089536f19689074%7C0%7C0%7C638017049213159070%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=J3QB17Ekw9fk%2BmASwE8KnqWarg0ezY8Q24fP%2FQ%2FIgDc%3D&reserved=0


SEATTLE, WASHINGTON

PORTSCruise

Port of Seattle
Smith Cove Cruise Terminal 91
2001 West Garfield Street
Seattle, WA 98119
Website:  www.portseattle.org/places/smith-cove-cruise-terminal-pier-91
Parking:   www.cruiseseattleparking.com
Google Maps:  View Map

TAMPA, FLORIDA
Port Tampa Bay
Terminal #3
815 Channelside Drive
Tampa, Florida 33602
Website:  www.porttb.com/cruise
Parking:  https://www.porttb.com/parking
Google Maps:  View Map

Carnival Cruise Line provides ground transportation services between certain airports and
cruise terminals exclusively on the day of the cruise and immediately after. Please note
that airport transportation is not available for cruises departing from Norfolk, Virginia;
Baltimore, Maryland; Jacksonville, Florida; Mobile, Alabama; Charleston, South Carolina;
Brisbane, Australia; and Sydney, Australia.

To book transportation, you can use Manage My Booking on carnival.com or contact
Carnival Reservations up to 2 days before your sail date. When purchasing, remember to
input your flight details during Online Check-in. These details are shared with the
transportation company to ensure a smooth transfer to the pier. It's essential to inform
Carnival of any flight schedule changes to avoid any issues with the transportation
company.

Here are the four simple steps to purchase transfers:

Log in to My Cruise Manager
Click 'Shop' at the top of the webpage, then choose 'Airport Shuttle'.
Select your transfer on the 'Transfers' page.
After making your purchase, return to Online Check-In and provide your flight
itinerary.
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https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fdir%2F%27%27%2F815%2BChannelside%2BDr%2C%2BTampa%2C%2BFL%2B33602%2F%4027.945406%2C-82.5141359%2C12z%2Fdata%3D!4m8!4m7!1m0!1m5!1m1!1s0x88c2c4f1291659c3%3A0x4eb6af39dfa0a083!2m2!1d-82.4440956!2d27.9454237&data=05%7C01%7CGStone%40carnival.com%7C6f60b19aa89a4c33a64a08dab12039f5%7C9e37b9e905de4906b089536f19689074%7C0%7C0%7C638017049213159070%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hDazPTkA8s1SzFq6aD5AkZAxs1MB43COyZT2bbv7eZo%3D&reserved=0


Luggage
&

What to Pack

Luggage
&

What to Pack
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To help you plan, they suggest you limit your luggage to a
maximum of one bag per person, if traveling on cruises of
3-5 days duration, and no more than two bags per person,
for cruises of 6 days or longer. In addition, you must
personally carry-on any boarding documentation
(passports, Visas, I.D), valuables, medications and items
which require special handling.

Guests who are scheduled to arrive at the terminal before
1:30 PM, usually check their bags with a porter so they can
be free to enjoy lunch on Lido Deck before access to their
stateroom is granted.

Checked baggage service is only available until 2 hours
before the ship's published sailing time (printed in the cruise
documents).  Guests arriving after this time will be
responsible for taking their bags on board.  

Each checked suit case and carry-on suit case should not
weigh more than 50 pounds, and when lying flat, bags must
not exceed 16 inches high by 24 inches wide (the length of
the bag is not a factor). For security screening purposes, all
luggage should be unlocked. Oversized luggage and locked
luggage may cause delivery delays.  

Personalized luggage tags are included in the guest’s
Electronic Documents (available once online check-in is
completed). It is not necessary to print the tags in color.

Carnival luggage tags must be affixed to your baggage
prior to arriving at the terminal.  Additional tags can be
obtained at curbside from the porter. Porters will re-tag any
luggage tag with a TBA cabin assignment.   

Curbside porters are customarily provided a $1 tip per bag.  
They are not employees of Carnival and should a guest
experiences any problems, they must report it to porter
management on site.

Since the screening and movement of large coolers
through embarkation is an impediment to the boarding and
security screening process, large coolers are not permitted
as carry-on or checked luggage. Small, personal-sized
coolers, no larger than 12 inches x 12 inches x 12 inches, for
the purpose of housing small quantities of non-alcoholic
beverages and/or medications are permitted as carry-on
luggage.

HAVE ANY OTHER
QUESTIONS?

CONTACT ME
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DAMAGED OR
LOST LUGGAGE

If a guest believes their bags were damaged or
lost during embarkation, they need to file a
claim with Guest Services. For bags damaged
or lost during debarkation, a claim form must
be completed with one of the port agents
before leaving the terminal; claims made after
leaving will not be accepted.

After completing a claim form, guests should
submit receipts for item repair at
www.carnival.com/guestcareform upon
returning home. Carnival's liability for lost or
damaged bags is limited to $250 per bag, with
a maximum of two bags for sailings under 14
days and three bags for longer sailings.

If a guest discovers they have claimed the
wrong luggage or their luggage is missing after
returning home, they should contact Guest
Care via www.carnival.com/guestcareform.

Guests with Carnival's Vacation Protection
could be eligible for up to $1,500 USD
reimbursement for lost or damaged luggage.
This benefit is secondary to any third-party
coverage or home insurance. Additional details
are available at www.carnival.com/about-
carnival/vacation-protection.aspx.
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WHAT TO PACK
When packing for your cruise, they have a few guidelines to ensure a
smooth experience. For journeys lasting between 3-5 days, they ask
that each guest brings only one piece of luggage. If your adventure at
sea is 6 days or longer, feel free to pack up to two pieces of luggage per
person. Keep in mind that whether it’s a checked bag or a carry-on, it
shouldn’t surpass 50 pounds and must fit within dimensions of 16 inches
in height and 24 inches in width, regardless of the bag’s length.

To expedite security checks, please leave all luggage unlocked. Locked
or oversized bags might experience delays in delivery. It’s crucial to
carry all essential documents (like passports and visas), along with any
valuables, medications, and items needing special care or immediate
access with you rather than in your checked luggage. This includes your
travel-sized or standard-sized personal toiletry items. By following
these tips, you’ll be all set for a seamless boarding and an unforgettable
cruise experience!

There are a number of must-pack items that they recommend every
cruiser consider when preparing for a Carnival cruise. Before you get
started, check out their What to Wear section and research the weather
forecast for the ports you’ll be visiting to determine exactly what you
will need to bring. In addition, here are some other recommended items:  
 

Collapsible daypack or bag
Sunglasses
Rain jacket or poncho and/or small umbrella
Sunscreen and insect repellent
Translation and guide books
Books and magazines
Binoculars (to see the beautiful wildlife in Alaska)
Phone chargers
Camera

 

Checked baggage service is only available until 2 hours before the ship's
published sailing time (printed in the cruise documents). Guests arriving
after this time will be responsible for taking their own bags on board.
 

Carnival Cruise Line is committed to ensuring a safe and enjoyable
environment for all their guests. To help them maintain the highest
levels of safety, there are specific items that are not allowed on board.
These include, but are not limited to, weapons, candles, irons, alcohol,
and items considered dangerous. Please be aware that all luggage will
be subjected to security screenings. Items that are not permitted will be
confiscated and discarded without compensation. They highly advise
reviewing their comprehensive list of Prohibited Items prior to finalizing
your packing.
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Driver’s License/ ID Card

Passports/Birth cert

Airline Information

Cruise Boarding Passes

Debit/Credit Cards

Travel/Medical Insurance

In-Flight Medications

Camera w/memory card

Luggage Tags 

Change of clothes

Swimsuit

Travel pillow & blanket

Books /e-books

Charging cables

Cash (in small bills for tipping)

Laptop/Tablet

Waterproof phone case/pouch

First Aid kit 

Sunscreen

Portable Battery Charger

Sea sickness remedy

Underwear

Undershirts/Bras

Socks

Sleepwear

T-shirts

Shorts

Jeans/pants

Dresses

Skirts

Formal wear (optional)

Swimsuits/coverup

Jacket

Hats

Sunglasses

Sandals/Flip Flops

Sneakers

Belt

Activewear/ Gym clothes

Tank Tops

Heels

Shower shoes

Water Shoes

Purse

Jewlery

Portable Fan

Laundry bag/ Pop-up Hamper

Tumbler Cup/ Reusable straw

Poo Pourri

Lint roller

Baby items

CL
O
TH

ES

Umbrella

Day Bag / Beach Bag

Lanyard

Corkscrew

Ziplock Bags

Wrinkle Release

Towel Clips

Magnetic hooks

Stain Stick

Power Strip (No surge prot)

Deck of Cards

Sleep mask

Snorkel gear

Safety pins

Extra Pens / Note Pads

Flash Light / Night Light

Door Decorations

Food/snacks/gum

M
IS
CE

LL
A
N
EO

U
S

ESSENTIAL CRUISE PACKING LIST
Cruise Control AdventuresCruise Control Adventures

Antibacterial Wipes

Toothbrush / Toothpaste

Deodorant

Dental Floss

Shampoo / Conditioner

Mousse / Hair Gel

Hairspray

Brush

Body Wash

Perfume / Body Spray

Bar Soap

Hand Sanitizer

Sunscreen

Glasses/Contacts & Case

Saline Solution

Facial Wipes or Wash

Make-up remover / wipes

SPF Lip Balm

Aloe Vera Gel

Insect repellent

Cotton Swabs/Ball

Tampons / Sanitary Pads

Razors

Shaving Cream

After-Shave Lotion

Make Up

Tweezers

Nail Clippers / Nail File

Tissues 

Hand sanitizer

TO
IL
ET

R
IE
S

Cell Phone

Portable Battery Charger

Camera

Power strip (No surge prot)

Charging Cables

Extra Memory Card

Headphones / Ear Buds

Waterproof Cases

Voltage AdapterD
EV

IC
ES

(phones & Camera)
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Prohibited

Items 

Prohibited

Items 
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Any illegal narcotics/drugs including synthetic, designer drugs, marijuana,
cannabis and cannabis derivatives such as Cannabidiol (CBD) items
which may be labeled as medical marijuana. While certain CBD products
used for medicinal purposes may be legal in the U.S. based on state and
local laws, they are not legal under U.S. federal law and in all the ports
they visit and therefore are also considered prohibited items. 
All weapons and any item made, adapted or intended for use as an
offensive weapon: firearms (including replicas, imitations and their
components), spears or spear guns, crossbows, crossbow bolts and long
bow arrows; blunt weapons, including knuckle dusters, brass knuckles,
clubs, coshes, batons, flails or Nunchaku; sharp pointed weapons,
including throwing stars; air, BB, pellet pistols or rifles, stun devices and
tasers, any projectile-weapon, including paintball guns, etc.
All items containing incapacitating substances, such as gas guns, tear gas
sprays, mace, phosphorus, acid and other dangerous chemicals that
could be used to maim or disable
All ammunition
All explosives, including imitation explosives and devices
Fireworks, flares, pyrotechnics 
Flammable substances and hazardous chemicals (e.g., petrol, methylated
spirits, paint thinners)
Compressed gas tanks, bottles, cylinders including dive tanks, propane
tanks and aerosol cans (Refer to Exemptions)
Alcohol (hard liquor) and beer
Wine or champagne beyond the allowable limit of one 750 ml bottle per
adult (21 years of age or older). Port, Vermouth, Sherry and other
fortified wines cannot be brought on board even in the allowable limit. 
Non-alcoholic beverages in containers other than a can or carton;
excessive quantities per person (over 12 cans/cartons per person);
excessive size per can/carton (over 12 ounces each)

P R O H I B I T E D  I T E M S
C A R N I V A L  C R U I S E  L I N E
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Electrical and household appliances containing any kind of heating
element, such as irons, clothes steamers, immersion heaters, heating
blankets, water heaters, coffee machines, hot plates, toasters, heating
pads, humidifier, etc. (All Carnival ships offer valet laundry service for a
nominal fee, and most ships (excluding Carnival Firenze, Carnival
Luminosa and Carnival Venezia) also provide facilities with ironing
boards and irons.)  
Knives, scissors and open razors. (Recreational dive knives are allowed
but must be held in the custody of the Guest Services Manager or Chief
Security Officer and must be checked out/in by the owner for dive
excursions during the cruise. Large scissors used by scrapbook and
quilting enthusiasts are at times permitted with prior notification from
the Security Services Department but are held on board in the same
manner as dive knives.)
Handcuffs or other restraining devices
Self-balancing hover boards and air wheels
Emergency Position Indicating Radio Beacons (EPIRB), communication
scanners, wideband receivers, satellite phones, transformers, lasers and
laser pointers. 
Satellite disk, routers and other internet related equipment  
Curtains, drapes or hanging room dividers
Boom boxes/large radios
Candles and incense
Helium filled balloons 
Inflatable kiddie pool
Hookahs 
Any footwear with wheels, such as, Heely’s type shoes
Kava  
Surfboards, boats and canoes 
Fish of any kind; if fish are caught during an excursion, they must be
shipped home

P R O H I B I T E D  I T E M S
C A R N I V A L  C R U I S E  L I N E
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Aerosol cans containing personal grooming products are allowed  
Personal grooming devices such as hair dryers, flat irons, curling irons, shavers, and
other electrical devices, such as fans (no larger than 12" in diameter), power strips,
multi plug box outlets/adaptors, and extension cords (without surge protectors) are
allowed when used with proper caution.  However, if such devices are determined to
pose a hazard, they will be removed and returned on debarkation morning
Guest must use earphones when listening to music or watching shows/movies on
personal devices in public spaces. Bluetooth, portable and wireless speakers are only
permitted within your stateroom and must be used respectfully and at reasonable
sound levels and times of day. Carnival reserves the right to amend this policy for the
comfort and enjoyment of their guests. Please check your pre-cruise notifications for
your specific cruise. Large speakers/radios are always prohibited on board and will be
confiscated.
Medical gas bottles/oxygen cylinders are allowed in connection with a certified
medical condition,but cannot be packed in baggage. Oxygen cylinders must be
delivered to Guest Services and stored in a designated safe area
CPAP machine will need to be packed in carry-on luggage. Carnival carries distilled
water, which can be purchased either pre-cruise (Carnival’s Fun Shops at 1-800-522-
7648) or on board by contacting Room Service. Guests bringing their own distilled
water, must hand carry along with their CPAP machine
Small, personal-sized coolers no larger than 12” x 12” x 12” for the purpose of housing,
small quantities of non-alcoholic beverages and/or medications are permitted as
carry-on luggage
Pets/live animals: Only qualified service dogs trained to perform a specific task for a
guest with a disability are allowed
Flowers and plants: Only permitted if ordered through Carnival. Flowers/plants
cannot be taken off the ship at any port
Musical instruments: Are allowed, however, if a noise complaint is received, the
instrument will be confiscated and returned to the guest on debarkation morning
Ham radios/amateur radio equipment
Google-type glasses are permitted on board in public areas, but cannot be worn at
any gangway operation
Digital Cameras/Camcorders, DVDs/VCRs, USB sticks, iPods, Nintendo/X-Box Play
Units cannot be used with the TV in the guest stateroom or suite as the connection
ports are disabled
Due to concerns for food safety and contamination prevention, any food items
brought on board must be pre-packaged and unopened. Homemade items or pre-
cooked foods are not allowed. They are unable to provide food preparation,
refrigeration or storage for personal food or beverage items
Seashells may be brought on board if they appear to be clean and sanitized and do
not have the odor of a living organism

EXEMPTIONS & OTHERS
C A R N I V A L  C R U I S E  L I N E
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Cruise Tips Cruise Tips 
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TIPS

CRUISE

PRE-BOOK DINING, DRINKS,
ENTERTAINMENT & WI-FI

&TRICKS

MAKE RESERVATIONS FOR
MY TIME DINING

FLY TO YOUR CRUISE PORT
A DAY EARLY

CHECK-IN AS EARLY AS
POSSIBLE

JOIN A FACEBOOK GROUP
OR TWO

BRING YOUR OWN DRINKS
ONBOARD

SKIP THE BUFFET ON YOUR
FIRST DAY

KEEP YOUR PHONE IN
AIRPLANE MODE

tips & tricks
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L I F E  O N B O A R D  F A Q S

WHAT IF I 
AM PREGNANT 

DURING CRUISE?

Guests beyond 24 weeks of
pregnancy cannot book or
board the cruise due to
limited medical facilities
onboard and in ports of call.
Pregnant women at or
beyond 24 weeks risk denial
of boarding or disembarkation
without refund.

ARE ATM’S 
AVAILABLE 
ONBOARD?

ATMs on Promenade or
Mezzanine Decks charge a
$6.50 fee per transaction.
Additional fees from the ATM
operator and financial
institution may apply.
Withdrawal limit is $500.

CAN I BRING MY OWN
LIQUOR, BEER OR

WINE?

Only on embarkation day, guests
aged 21 and older can bring one
750-ml sealed wine or champagne
bottle per person in their carry-on
luggage. Other alcoholic
beverages are strictly prohibited
and will be confiscated. Additional
quantities for back-to-back
cruises will be stored and provided
at the start of each cruise. Certain
types of alcoholic beverages like
Port, Vermouth, and Sherry are
not allowed.

CAN
CRIBS/ROLLAWAYS BE

PROVIDED?

Carnival provides free cribs in
staterooms and Camp Ocean
for Babysitting, and High
Chairs and Booster Seats used
in Dining Rooms and
Restaurants. 

Strollers are available for rental
at $12 per day, $48 per voyage
and a $75 deposit is required.

IS MOBILE 
PHONE SERVICE

AVAILABLE?

Carnival Cruise Line and
Wireless Maritime Services,
offers an advanced roaming
network on board Carnival
Cruise Line ships, allowing you
to make and receive calls while
at sea using your own mobile
phone and telephone number.
International roaming charges
will be conveniently billed to
you by your home mobile
carrier. Please contact your
carrier for  rate information.

IS THERE LICENSED
MEDICAL STAFF

ONBOARD?

If a guest needs medical help
on board, the Medical Center
is open 24/7 to treat routine
and serious conditions with
physicians available for a fee.
Medical care availability may
be limited at sea or in port.

WHAT ELECTRICAL VOLTAGE IS PROVIDED?

On all ships, each stateroom has one electric outlet located at the desk. The outlet is equipped with a 3-prong 110 volt
(North America Grounded) and a 220 volt (Europe German-Style). On the Carnival Celebration, Carnival Jubilee and
Mardi Gras, there are three outlets located at the desk. 

On the Carnival Luminosa and Carnival Splendor, the staterooms are fitted with a 3-prong 110 volt (North America
Grounded) as well as a standard Australian 3-point plug; adaptors providing 220/240 volt 60Hz are available upon
request.   

On the Carnival Firenze, Carnival Horizon, Carnival Panorama, Carnival Sunrise, Carnival Venezia and Carnival Vista,
there is one USB outlet (5 volt, 1000mA) in each stateroom. On the Carnival Celebration, Carnival Jubilee and Mardi
Gras, there are multiple USB outlets at the desk and next to the beds. 

The outlet in the bathroom can only be used for electric razors.

Power strips, multi plug box outlets/adaptors and extension cords (without surge protectors) are allowed on board
when used with proper caution. However, banned electrical devices or devices determined to pose a safety hazard,
will be confiscated and returned the last day of the cruise prior to debark.
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Stay hydrated and drink plenty
of water to avoid dehydration in
the sun or at sea.

Overpack. Most cruise ships have
limited space in cabins, so avoid
bringing unnecessary items.

Pack appropriate clothing and
gear for the type of cruise you
are taking.

Leave valuables unattended in
public areas or in your cabin.

Make sure to bring any
necessary medications and
documents, such as your
passport or visa.

Be late returning to the ship at port
stops. Make sure to keep track of
the ship's departure time.

Follow the ship's rules and
regulations. This includes safety
procedures and smoking policies.

 Ignore medical emergencies or
symptoms of illness. It's important
to seek medical attention if
necessary.

Attend any mandatory safety
drills and follow instructions from
the crew.

Partake in reckless behavior, such
as climbing on railings or sitting on
balconies.

 Explore the ports of call and
participate in shore excursions to
fully experience the destination.

Disrespect the crew or other
passengers.
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The Final

Details

The Final

Details
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Carnival wants you to have the best vacation ever, with nothing to think about except how much
FUN you're going to have. That's why they created Carnival's Cruise Vacation Protection - including
their new "Cancel for Any Reason" feature - starting from prices as low as $49. Carnival’s Cruise
Vacation Protection is available because unfortunately, the unexpected does sometimes occur. 
 
Carnival's Cruise Vacation Protection Package of Benefits:

Carnival Cancellation Fee Waiver Program waives the non-refundable cancellation provision of
your cruise Ticket Contract and pays you the value of the unused portion of your prepaid cruise
vacation in the event that you or your traveling companion need to cancel your cruise vacation
(for specified reasons). In addition, should you or your traveling companion need to cancel your
cruise for "any other reason", you may be eligible for cruise credits up to 75% of the non-
refundable, prepaid cruise vacation cost as long as the Cruise Vacation Protection is purchased
prior to final payment. Brought to you by Carnival Cruise Lines.

Carnival Travel Insurance Program (underwritten by Transamerica Casualty Insurance Company) -
reimburses losses for the following:

Trip Delay: If you miss the departure of your cruise due to carrier-caused delays or other
specified reasons, you will be reimbursed up to $500 for additional accommodations, meals
and "catch-up" transportation expenses. 
Baggage Protection: If your baggage or personal property is lost or damaged, you will be
reimbursed up to $1,500. If your bags are delayed or misdirected by a common carrier for
more than 24 hours, you will be reimbursed up to $500 for the purchase of necessary
personal effects. 
Medical Expense Coverage: Should you become injured or sick during your vacation, you will
be reimbursed up to $10,000 for medical expenses related to an illness, or up to $10,000 for
expenses related to an injury. This coverage is secondary to your primary health insurance.
Medical expenses incurred on board must be paid out-of-pocket and submitted for
reimbursement.
Emergency Evacuation: In the event that serious illness or injury requires air or ground
transportation to a specialized facility or to return home, you will be provided up to $30,000
in covered medical services and supplies (coordinated by their 24-hour assistance provider)
to help ensure your safe transport. 

CareFree™ Worldwide Emergency Assistance Program provides 24-hour assistance services
including: pre-cruise health, safety and weather information; assistance with travel changes; lost
luggage assistance; emergency cash transfer assistance; emergency medical and dental
assistance; lost travel document assistance; and emergency medical payment assistance.
Provided by On Call International.

Important: This is only a brief description of the program. For a summary of the terms, conditions
visit Carnival.com.

TRAVEL PROTECTION
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Thank you for entrusting me with al l
the intricate details of your
upcoming cruise. It  was a pleasure
working with you, and I  am thri l led
that the process was such a delight.
I  am so glad that you are booked
and ready to set sai l  on your
adventurous journey throughout
the seas.

If there is ever any other questions
you may have, please don't hesitate
to reach out.

Best wishes,

GET READY TO SET SAIL!

Thank you!

Teonna Dorsey

770-744-2881
bookings@cruisecontoladventuers.com

www.cruisecontroladventures.com

TEONNA DORSEY

Travel Agent
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