
Page 1

F R O M  V A L V E S  O N L I N E

Issue 06
Spring 2023

NEW
BEGINNINGS

20 YEARS OF
VALVES ONLINE 

AND BEYOND!

PUTTING 
THE SOUTH 
WEST BACK 
ON THE MAP
PAGE 10

LATEST 
PRODUCTS

DEEP DIVE INTO OUR 
FOREVER GROWING LIST 

OF TRUSTED VALVES 



Page 2

In this article, we’ll focus on Valves 
Online and their recent takeover, 
examining what it means for the 
company’s future.
Valves Online is a leading supplier 
of industrial valves, serving a wide 
range of sectors such as process 
and industrial industries, chemi-
cal processing, food, beverage and 
water treatment. The company has 
been on a steady growth trajectory 
in recent years, thanks to its com-
mitment to innovation, competitive 
prices, quality, and customer service. 

Over the last few years, we have in-
vested in new technology and pro-
cesses, including the development 
of a custom-built valve assembly 
and testing facility. This facility al-
lows the company to assemble and 
test valves to customers’ exact spec-
ifications, ensuring that they are 
delivered quickly and ready to use 
and meet the highest standards of 
quality and performance.

WELCOME TO 
OUR SPRING 
EDITION OF GO 
WITH THE FLOW

“
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In January 2023, Valves Online made 
headlines when it announced that it 
had been acquired by a larger con-
glomerate The R&G Group. Whilst 
this was a surprise to many industry 
experts, as Valves Online had been 
performing well independently, it 
was a positive next step, as the new 
parent company has a strong track 
record enabling Valves Online to 
tap into new markets, expand its 
product range, and benefit from 
the parent company’s expertise and 
resources.
So what does this mean for the 
future of Valves Online? In the short 

term, customers can expect busi-
ness as usual, with the same level of 
quality and service they’ve come to 
expect from the company. Howev-
er, in the long term, we can expect 
to see significant benefits as Valves 
Online increase its product range, 
stock availability and more efficient 
interaction with our superb web 
sites.
In conclusion, the takeover of Valves 
Online by R&G Group is a significant 
event that will shape the company’s 
future, continuing its reputation as a 
trusted supplier of industrial valves, 
with a loyal customer base.

Gary Hopkinson
Managing Director
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A letter from our 
Managing Director

The ARI-Stevi Globe 
Control Valve

Growing Greener with 
Valves Online

A Day in the Life of...

Putting the South 
West back on the map

Your Logo on our 
Valves!

19 Our brand new 
website is now live!
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With a fusion bonded epoxy coating, this gate 
valve is specifically designed to withstand harsh 
underground environments. Its maintenance-free 
design and WRAS approval make it a worry-free 
addition to your system.

But that’s not all – this gate valve also boasts a 
temperature range of -10°C to 70°C and a pressure 
rating of PN16. And with sizes ranging from 2” to 
12”, it’s sure to fit your specific needs.

CLICK HERE
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THE ARI-
STEVI 
VARIO 
GLOBE 
CONTROL 
VALVE
Ultra fast deliveries on this 
versatile, cutting-edge valve 
for the precise control of 
flow in various commercial 
and industrial applications. 
Its advanced design and 
materials guarantee 
reliable performance and 
unparalleled precision, 
cutting edge design and 
accurately engineered for 
optimal efficiency.

Working in conjunction 
with our electro-pneumatic 
controller, it offers one of the 
best units in the market!
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A compact and efficient 
design that offers numerous 

benefits over other control 
valves in the market. The 

compact design allows for 
a small footprint, reduced 

weight, and rotatable upper 
part, making it easy to 

handle and install in tight 
spaces.

One of the key benefits of 
the ARI-STEVI control valve 

is its long life stem seals that 
have been proven millions 
of times over. This ensures 

a reliable and durable 
operation over the lifetime of 

the valve. 

Additionally, the flexible 
changeable trims of the 
valve offer multiple Kvs 

values per body size, 
providing greater flexibility 

in selecting the appropriate 
valve for different flow rate 

requirements.

ONE OF A 
KIND

CLICK HERE
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GROWING GREENER WITH 
VALVES ONLINE
At Valves Online we’re 
excited to bring some more 
greenery to our Devon 
office and warehouse 
space! We took the 
opportunity to plant over 
20 Plena Trees around the 
perimeter of our office 
space.

The Plena tree is renowned 
for its capability of 
attracting pollinators, such 
as bees and butterflies to its 

surrounding environment. 
This aids to support local 
ecosystems and promote 
biodiversity. 

The Plena tree also has 
the capacity to provide an 
umbrella of shade during 
hot summer months, 
supporting in reducing 
energy costs associated 
with cooling buildings!
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CLICK HERE
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WITHSTAND 
THE HEAT!
Look no further than our Digital interface Thermometer Gauge! With its high 
accuracy and excellent repeatability, this battery-operated unit can withstand 
temperatures up to a whopping 200°c!

With its 4 digit LCD display and non parallax error, you’re guaranteed to get a 
clear and accurate reading. Whether you need a stem or capillary gauge, or one 
for hygienic processes, we’ve got you covered.

CLICK HERE
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A DAY IN 
THE LIFE 
OF...
Judi Price

Let’s give a warm welcome 
to Judith, our newest team 
member and accounting 
extraordinaire! With her 
passion for sports and the great 
outdoors, we’re confident she’ll 
bring a fresh perspective to our 
team. We can’t wait to see how 
Judith’s expertise will help us 
tackle our goals and set new 
benchmarks!

What is your day-to-day life like at Valves Online?

I am thoroughly enjoying my varied role within the accounts department, 
surrounded by lovely colleagues and a pleasant working environment.

What do you like to get up to in your free time?

During my free time, I enjoy crafting, gardening, spending time with friends, 
and doting on my beloved feline companion.

What is your one guilty pleasure?

Indulging in guilty pleasures is a must, and for me, that includes binge-
watching my favourite Netflix series.
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PUTTING THE 
SOUTH-WEST 
BACK ON THE 
MAP

Valves Online is a company that has 
been quietly helping to revitalize 
the South West by supplying local 
businesses with valves. Based in 
Plymouth, we are one of the largest 
suppliers of valves in the UK and 
have been providing reliable, high-
quality valves to businesses across 
the region for over two decades.  

One of the ways in which we strive 
to put the South West back on 
the map is by supporting local 
businesses, big or small. We 
work closely with manufacturers, 
engineers, and other industry 
leading professionals in the region 
to provide them with the valves and 
equipment they require. This has 

helped to create a strong network of 
businesses in the area, with Valves 
Online at the center.

Alonside Plymouth’s strong Naval 
presence in the UK, we also firmly 
believe that Devon, Cornwall and 
the surrounding area will be the 
epicentre for green energy. 

Water Treatment and Anaerobic 
Digestion Plants are two prime 
examples of our commitment to 
meeting the high demands of a 
sustainable region. We strive to 
continuously improve and deliver 
their precise requirements, ensuring 
that we contribute to the vital work 
of these industries.

PLYMOUTH HOE, PLYMOUTH



Page 13

LANGAGE FARM ANAEROBIC DIGESTION PLANT

DEVONPORT DOCKARD NAVAL PORT

MAYFLOWER WATER TREATMENT WORKS
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CLICK HERE
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CLICK HERE

CLICK HERE
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YOUR LOGO
YOUR VALVES

We offer FREE printing on a wide range of our Ball Valves. If you order 10 
or more Ball Valves, you can add your company branding to each item in 

your order!

Get your company on the map today, by heading over to our website!

CLICK HERE
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CLICK HERE
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13 SELECT 
SITES
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