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Traffic Facilitations for Persons with Disabilities

An electronic service provided by the Ministry of Human Resources and Social
Development

that enables beneficiaries with disabilities to obtain a vehicle sticker and a traffic
facilitation

card, which allows them to access public facilities and park in parking spaces
designated for

people with disabilities without restrictions.

Steps:

e Select the traffic facilitation card request service from the list of services on the
e-services portal
on the Ministry's website
https://www.my.gov.sa/wps/portal/snp/servicesDirectory/servicedetails/12346

e The system automatically determines the type of request.

e Select the preferred office for review.

e Submit the request.

Service Terms:

e If the beneficiary is not eligible for the service or is not registered in the system,
the service will
be terminated.

e If the beneficiary has a disability and is eligible,

o If the beneficiary has a pending request, they will not be able to request the
service.

e Once the request is submitted, it will be entered into the system and sent to the
branch selected
by the applicant to print the card and deliver it when the beneficiary visits the
branch.

e If the data and conditions are correct, the applicant completes their information
and selects the
branch from which they wish to receive the card.

e The beneficiary's registered disability must qualify for a traffic facilitation card,
and the
applicant must be beneficiaries with disabilities.
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Digital Fare Discount Certificate for a Person with a Disability and Their

Companion

The service issues a fare discount card for a person with a disability and their
companion through

the electronic portal, which provides them with a 50% discount on public transportation
tickets

for air, land, and sea.

Steps:

e The beneficiary accesses the electronic services portal.
e The beneficiary logs in by selecting the service from the list of electronic services.
e The system verifies that the beneficiary has a valid electronic card (with more
than 3 months
remaining until its expiration date).
e |Ifthereis no card or the card is invalid, proceed to the sub-procedure (request a
new card or
request a card renewal).
e Ifavalid card is available, a previously issued digital certificate will be displayed
to the
beneficiary.

For more details:
http://www.my.gov.sa/wps/portal/snp/servicesDirectory/servicedetails/12345

Disbursement of Assistive Medical Devices

An electronic service that enables persons with disabilities registered with the Ministry
of

Human Resources and Social Development, whose disability has been assessed, to
submit a

request to obtain assistive medical devices for their designated persons, in accordance
with the

terms and conditions.

For more details:
http://www.hrsd.gov.sa/ministry-services/services/233745
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Requesting a Visa for People with Disabilities

Steps:

The user selects the "Disability Visa Fee Exemption" service from the list of e-
services on the

Ministry's website.

Fill in the required information, then submit the application. A confirmation letter
will be

displayed for printing or emailing the beneficiary at the time.

The confirmation letter can be reprinted using the "My Requests" icon.

Requirements:
The beneficiary must be:

R NERI NI

Registered as "No" with the Ministry and have a valid disability assessment.
Be a Saudi national.

Have their disability classified under the visa fee exemption program.
Have a personal file on the e-services portal.

Have their marital status registered in the Social Welfare System.

Required Documents:

The beneficiary must have a valid disability assessment.

http://www.hrsd.gov.sa/ministry-services/services/970740

Priority Card

Procedures for issuing a Priority Card:

Issued at facilities and provided through Priority Offices.

Standardized design and written in both Arabic and English.

Validity period is set at one calendar year and is renewed periodically, based on
the medical

report. When no longer needed, the card is cancelled.

The beneficiary's name is linked to the file electronically or by ID number.
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e Fill out the Priority Card form and submit it to Priority Offices.
e Attach documents and medical reports.
e Present the card to the medical committee.

For more information click here:
https://www.my.gov.sa/wps/portal/snp/servicesDirectory/servicedetails /17562

Regulating the expenses of Saudi patients and their companions
referred for treatment outside their areas of residence

Disbursing a grant to patients and their companions, providing a round-trip ticket for
both the

patient and their companion, issuing medical decisions for treatment abroad, and
administering

all prescribed expenses. The Ministry of Health also identifies entities with the necessary
treatment capabilities and disburses a sum of money to the patient and a sum of
money for their

services outside the Kingdom, without prejudice to the provisions of the regulations and
the

benefits stipulated in the service regulations.

https://laws.boe.gov.sa/Boelaws/Laws/LawDetails/de7dfbea-flca-4cd0-b664-
a9a700f28e01/1

Financial assistance service for people with disabilities

An electronic service that enables persons with disabilities registered with the Ministry
and

whose disability has been assessed to submit a request for a monthly financial
assistance for

persons with disabilities, according to the terms and conditions.

To submit a request for this service, please use the Ministry of Human Resources and
Social Development's electronic portal:
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The user selects the financial assistance service for persons with disabilities from
the list

of services on the electronic services portal on the Ministry's website.
https://www.hrsd.gov.sa/ministry-services/services/143898

Fill in the required information (disclosure of beneficiary information, income
information, bank account information, and approval of the declaration and
pledge), then

submit the application.

The application number and details will be sent via a text message ("My
Applications").

The status of the financial assistance application for persons with disabilities can
be

tracked using the icon.

Enhanced Social Security

Access the official website:

Visit the Ministry of Human Resources and Social Development website via the link
below.

https://www.hrsd.gov.sa/ministry-services/services/69888

Steps:

1.

Create an Account:

If you are a "Ma Jaddi" user, you must create an account through the platform. Fill
in the

required information, such as your national ID number, mobile number, and email
address.

Enter Personal Information:

After registering, update your personal information, such as your family
information, health

status, educational level, and monthly income.

Attach Required Documents:

You may be required to attach some documents, such as your ID card, income
certificates, and

any other documents the Ministry may request.
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4. Submit the Application:
After completing all information, you can submit the application for review by the

Ministry.

5. Track the Application Status:
You can track the status of your application through the same platform.

Contact & Support List:
Services Provided Contact Numbers

Batoor Association

Harakia Association for
Adults

Tawasul Center

Association of Disabled
Children
Kafeef Association

Deska Association

In‘ayan Health Charity
Family Guidance Center

Human Rights
Commission

Irada & Mental Health
Complex

Peer support, Prosthetic limbs

Training & employment, free transport,
wheelchair

maintenance

Sign-language interpretation, medical
device support

Early intervention & rehabilitation for
children

Courses, programs & employment for
visually impaired

Early intervention for children with
disabilities

Free health services, medical supplies
Family counseling, psychological support
sessions

Legal consultations, anti-discrimination
support

Individual/group psychological
treatment
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