
Click on Design Services

Click Order Custom Design

How to Request a Custom 
Graphic Design Order
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There will be 3 buttons at the top of the page. Make sure Order is selected. 

Welcome to the Custom Design Order page

Here you can see how many design credits your account has
Note: Credits do not roll over from month to month. If you are an Alliance member, you 
will have 3 credits per month to use. Advanced members have one design credit each 
month, and Roundtable members have one annual design credit. 

If you would like to have additional projects made you can always purchase these 
additionally with a credit card. Credits will be refreshed on the first of each month. 
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Note: This is not a place to request samples. Please visit the Samples portfolio for examples.

Select from the dropdown which project you would like to request

Note: We do not offer rushed projects at this time.

Once the project is selected you can see the cost by credits and/or 
dollars as well as the expected turnaround time.

The more information provided here, the faster we can start designing your project.

Please continue filling out the form
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Here, you’ll see how many credits you currently have and how many this project will use. 

If you don’t have enough credits to cover the full project, a credit card option will 

appear so you can enter your payment information.

The Billing Section

Please read and check the boxes to agree and continue. Then press 
the Submit button to proceed with your request.
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After submitting your project, you should see it appear under the  
HISTORY section. The status will appear as ORDERED. 
You will receive an automated confirmation email. You can see your projects you have 
requested, their status and details, and the designer assigned to them. 

Answer: Hiring booklet for potential employees

©Service Nation



At the bottom of the project requested, click on "Upload" to upload 
any files that will go with or pertain to the project requested. 
(Ex. Logo files, PDFs, or Word documents) 

Select files from your computer and select Upload again when all 
files are loaded. 
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If you ever need to see ideas or samples of projects we have done in 
the past, please visit our Graphics Portfolio. You can visit by clicking 
on the Samples button at the top or by clicking or scanning the QR 
code below.

See examples of print & digital projects, large signage, in-house 
documents,  email design services, and much more!

©Service Nation


