
The Salvation Army of Southern California 1

2022
Southern California 

Annual Report



The Salvation Army of Southern California2

Table of 
Contents
04	  Letter from our Divisional Commanders

05	  Mission Statement

06	  Programs Serving Southern California

07	  Services Provided

08	 A Year in Service

09	 Financial Overview

10	 Client Testimonials

12	 Regional Highlights

14	 Regional Volunteer Leadership



The Salvation Army of Southern California 3

“There is no reward 
equal to that of 

doing the most good 
to the most people in 

the most need.”
-Evangeline Booth
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Lieutenant Colonels John & Lani Chamness
Divisional Leaders

The Salvation Army
Southern California Division

In 2022, more than 560,000 people turned to The Salvation Army in Southern California for help. Thanks to the 
tremendous support of partners like you, our division was able to provide over 3.9 million meals, 907,513 nights of 
shelter; 143,960 articles of clothing, 430,924 personal hygiene kits; utility and rent assistance to 23,727 households; 
and 211,404 toys and gifts to families and children during the holidays.

Despite the economic uncertainty and increase in inflation, you stood by us and believed in our mission in order to 
do the most good. When the Ukrainian conflict broke out, you sent donations and aid to help support the people of 
Ukraine. When wildfires impacted local communities, you stepped up to show support and love to our neighbors in 
crisis. 

Throughout Southern California, The Salvation Army saw an increased need in the community for our services. With 
your support, The Salvation Army was able to assist our most vulnerable families, seniors, and veterans. In addition to 
providing meals, shelter, and critical services The Salvation Army was blessed with new initiatives.

In Los Angeles, our LA Metro Advisory Board hosted the Homelessness Symposium which featured leading voices 
from the public and private sectors and provided attendees with valuable insights into the homelessness crisis facing the 
greater Los Angeles community. In Orange County, we broke ground on a new facility called The Center of Hope. Once 
completed, this location will offer permanent supportive housing and wrap-around services that will help 
transition individuals from life on the streets to a life of physical, mental, emotional, and spiritual stability. In San Diego, 
the public got the chance to learn more about the new Rady Center predicted to serve 7,100 homeless people over the 
next decade. We hope to unveil the new building in the winter of 2025-26. And from all over Southern 
California, we welcomed our campers back to in-person sleepaway camps in Big Bear and Malibu; the first time since 
the start of the pandemic.  

We couldn’t have done this without donors and partners, like you. As we look toward the future, we will need your help 
more than ever. Our work not only transforms lives but creates a brighter future filled with hope, for all in 
Southern California. Thank you for your partnership in this important work. 

Letter from Our Divisional Commanders
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Mission Statement
The Salvation Army, an international movement, is an evangelical arm of the universal 
Christian Church. Our message is based on the Bible, and our ministry is motivated by the 
love of God. We preach the Gospel of Jesus Christ and meet human needs in His name 
without discrimination.

Working Together In 2022, 
We Can Restore What Was Lost . . .

So many of our neighbors are going 
through hard times and need help 
getting back on their feet.  You enable 
The Salvation Army to provide: 

Help — Strengthening communities through 
ministry, youth programs, utility bill assistance, food 
pantries, and rapid rehousing.

Healing — Providing essential 
services, such as emergency shelter and hot meals, 
transitional housing, medical services, drug and 
alcohol rehabilitation, and anti-human trafficking.

Hope — Offering pathways to 
independence through veterans employment 
services, permanent supportive housing, meal 
delivery services, in-home case management, and 
senior services.
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Over 200 Programs Providing 
Services In Southern California

IMPERIAL

SAN LUIS
OBISPO

SAN DIEGO

SANTA BARBARA

VENTURA LOS
ANGELES

SAN BERNARDINO

ORANGE RIVERSIDE

I have my own apartment now, where 
I can parent Braelyn on my own. It’s 
made us a lot closer. I’m also doing 
really well in school, and I’m about to 
start a good job that I’m excited for. I 
wouldn’t have any of this success if it 
wasn’t for The Salvation Army.

- Sam
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Services Provided

Spiritual 
Services

Salvation Army officers 
are pastors who can help 
with spiritual guidance 

and healing.

Food
Assistance

Provide nutritious food and 
meals while helping those 

in need maintain their 
independence and dignity.

Housing 
Services

Residential programs 
provide housing and 

supportive services to those 
facing homelessness across 

Southern California.

Youth
Programs
Programs for children 

and teens to build 
character and faith 

including after-school 
programs, camp, daycare, 
scouting, music, and arts.

Community
Corps

Corps are locations 
throughout Southern 

California that provide 
underserved communities 

with family and social 
services in the form of food 
pantries, utility and rental 
assistance, case manage-

ment, and worship services.

Anti-
Trafficking
The Salvation Army 

provides safe shelter, food, 
clothing, counseling, and 
much more to trafficking 
victims so they can build 

new lives with dignity, 
purpose, and hope.

Senior 
Services

Include meal delivery, 
wellness services and 

social outlets for seniors 
across Southern 

California. Affordable 
housing units available to 
provide dignified living for 

seniors.

Adult 
Rehabilitation
Eight Adult Rehabilitation 
Centers provide 6-month 

or longer residential 
treatment programs for 

those recovering from sub-
stance abuse.

Disaster
Response
Emergency Disaster 

Response Teams, staff and 
volunteers provide food, 
water, shelter, and critical 

supplies to those in 
immediate need at the site 
of a fire, hurricane, earth-
quake or other disaster.
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A year in Service

143,960
Clothing 

Distributed

211,404
Gifts Distributed

3,924,591
Meals Provided

511,510
Volunteer Hours

115,232
Family Cases

907,513
Nights Sheltered

4,900
Youth camp
Attendees

12,971
Nights of 

Shelter for 
Veterans

Did You Know In 2022...

The Salvation Army was 
ranked 4th by Forbes in 

the Top 100 Largest U.S. 
Charities in 2022. 

The Salvation Army was 
the nation’s largest private 
provider of social services.

 The Salvation Army 
received The Platinum Seal 
of Transparency rating on 

Guidestar. 
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Did You Know In 2022...

Programs & Services

Budget
89.42%

Programs & Services

4.38%
Management & General

6.20%
Fundraising

Public Support & Revenue
Contributions

Adult Rehabilitation Centers
Government funds
Investment Income

Program fees
Miscellaneous income

Total: 

$72,370,681  
$72,594,078 
$81,875,325 
$24,399,412
$24,081,134
$5,106,727
 $280,427,357

1.81%
Miscellaneous income

8.70%
Investment Income

8.59%
Program fees

25.89%
Adult Rehab Centers

25.81%
Contributions

29.20%
Government funds

30.70%
19.11%
12.74%
13.33%
8.26%
5.93%
3.86%
2.23%
1.71%
1.47%
0.66%

Adult Rehabilitation Centers.............................
Emergency assistance and case management....
Emergency shelter and transitional living......... 
Corps Community Centers.................................
Veterans.................................................................
Senior citizen residences and adult day care.....
Youth education and development..................... 
Camps....................................................................
Childcare...............................................................
Substance abuse treatment..................................
HIV/AIDS..........................................................

Approximately 89 cents of every 
donated dollar goes toward sustaining 
life-changing programs and services.
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From homelessness to 
hope
Tracy never expected to experience homelessness with 
four young children before she was 30 years old. But 
everything changed after her beloved husband—the sole 
breadwinner—unexpectedly died, and she was left alone, 
without resources or family to help her.

“I lost everything at that point—my kids didn’t even have 
clothes,” she says.

That was when Tracy discovered The Salvation Army. 
Thanks to donors like you, her family received food and 
shelter. On top of that, volunteers and staff made sure her 
children had toys, books, and clothes, especially during 
the holidays. 

“It’s a feeling that I can’t explain when you see your baby 
smile and you see everything The Salvation Army does for 
you and all of the other families. They really care about 
you and they’re there to help you.”

Over time, the staff at The Salvation Army became a 
kind of surrogate family for Tracy. She told us, “You feel 
comfortable telling them your story and what you need. 
Eventually, they’re like your family.”
Equipped with caring support, food, and access to re-
sources, Tracy took steps to find housing and rebuild her 

life with purpose and hope. She even signed up to volun-
teer so that she could make a difference for other families 
like hers.

Starting over with courage

As Tracy started to rebuild her life, she was nervous, but 
your support and kindness gave her encouragement. “As 
a single mom and not having anything, you’re scared of 
getting a house and not being able to afford a couch or a 
bed for your babies. I was scared about how I was going to 
do it.”

But thanks to people like you, home supplies, and even 
kitchen items, were waiting for Tracy and her family so 
they could begin their new life with everything they need-
ed. It was beyond anything she could have hoped for.

“I don’t even know how to thank you for the happiness 
and all those smiles that you give to my babies every year,” 
she says.

Now, Tracy and her family are filled with hope, instead of 
fear and despair. That’s the difference your gifts make in 
the lives of people in your community.
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You helped Gregory 
Find Renewed Purpose
The four best things I’ve experienced in my life are the 
birth of my daughter, getting clean and sober, the birth of 
my granddaughter, and becoming part of The Salvation 
Army.”

That’s our neighbor Gregory talking. Like many in our 
community, Gregory struggled to find work recently. 
“When COVID happened, everything slowed down, and 
I needed a little extra food. The Salvation Army gave me 
fresh vegetables and fruit, meat, and canned goods.

“I’ve been here ever since!” he says. As soon as Gregory 
saw all the good that was possible through support and 
God’s grace, he wanted to be a part of it. He began work-
ing in our food pantry, cooking meals for our recovery 
meetings — anything he could do to serve.

Soon, Gregory became a troop leader for our kids’ scout-
ing programs. After his first field trip with the kids, one 
of them asked another chaperone whether “Mr. Gregory” 
would be coming back. When he said yes, all of the kids 
on the bus cheered. “Mr. Gregory” was clearly a new favor-
ite with our young people — and he still had more to give.

“I love to cook,” Gregory shares. “So we came up with a 
rotating menu for the kids. One week will be fresh fruit or 
a salad and a chicken sandwich or hot dog. It’s fun to cook 
for them.” Gregory also knows how important it is. Many 
of the kids’ parents come to The Salvation Army food 
pantry, just as he once did. Every meal he prepares for his 
troops is one less meal those parents have to worry about 
providing.

To friends like you, Gregory says, “What you’re doing is 
huge. You’re changing people’s lives! I’d love to cook you 
something to eat, too.”
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Los Angeles County
2022 proved an important year as many of The Salvation 
Army’s programs began reintroducing their in-person pro-
gramming. The Salvation Army continued to provide love 
beyond the most challenging situations through our shelter and 
housing services, food pantries, after-school programs, eviction 
prevention support, and senior services throughout 
Los Angeles County.

Children at Camp Daley got to enjoy their time outdoors, 
learning about God and participating in their favorite rec-
reational activities as The Salvation Army hosted our first 
in-person Summer Camp since the start of the COVID-19 
pandemic.

The Salvation Army honored Priscilla Hunt and the 
Los Angeles Rams at its 2022 Sally Awards Gala at the Beverly 
Wilshire for their continued support of its work in the 
Los Angeles area. Our ongoing partnership with the 
Los Angeles Rams continued as they hosted a free football 
clinic and Flag Football League at two of our youth centers.

In November, The Siemon Family Youth and Community 
Center partnered with CMA CGM to distribute over 1,000 
turkeys to our neighbors in South Los Angeles to ensure they 
had a delicious Thanksgiving meal.

San Diego
We are working tirelessly in San Diego to break the pattern 
of homelessness and addiction. The high cost of living, mental 
illness and substance abuse are just a few factors that are com-
mon for many caught in the vicious cycle of homelessness. We 
offer a faith-based path out of the darkness for those wanting 
to free themselves from the grip of addiction and transform 
their lives for the better.

The Adult Rehabilitation Center (ARC) in Otay Mesa pro-

vides an intensive work therapy program for those wanting help 
to get off drugs and alcohol and ultimately into a place they can 
call home.

The ARC program has proven to be very effective, with 86-per-
cent of graduates remaining sober over a two-year period when 
they remain connected with alumni.

We were blessed with an extraordinary gift of $30 million from 
longtime Salvation Army supporters Ernest and Evelyn Rady 
to help rebuild the Downtown Centre City Corps.  

In October 2022, we hosted media and VIPs (including the 
Radys) for a news conference on the new Rady Center. The 

200,000 square-foot Rady Center will replace The Salvation 
Army’s Centre City Corps facility (at 825 Seventh Avenue) and 
will provide shelter, housing, and services for more than 200 
people through a mix of interim shelter beds and transitional, 
permanent supportive and low-income housing. It is predicted 
to serve 7,100 homeless people over the next decade. We hope 
to unveil the new building in the winter of 2025-26.

Inland Empire
The Salvation Army’s Riverside Corps helps the most broken 
individuals in the Inland Empire through their Pathway of 
Hope. The program provides individualized services to families 
who find themselves in cycles of crisis, including unemploy-
ment, unstable housing, lack of education, and more. 

New services have been added to the Pathway of Hope pro-
gram in 2022, including First Impressions and Homeless to 
Work. These transformative hands-on teaching sessions can 
move families from crisis to stability by pairing them with a 
case manager who will coach and support them.
Thanks to securing a generous $2 million award from 
Congressman Mark Takano’s office, many unsheltered in-

Regional Highlights
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dividuals in the Inland Empire will be provided emergency 
shelter and crucial life services like job training and managing a 
monthly budget. Captain David Cain believes the much-need-
ed funds can be used to double or triple their current efforts to 
assist the homeless in the Inland Empire and help people access 

and create their own Pathway of Hope.
“These funds will allow us to purchase a new vehicle, add a 
supervising crew member, and offer at least five more positions 
for employment for our unsheltered neighbors,” said Captain 
Cain.

The goal is to provide at least half of the $2 million for hous-
ing options for individuals who enter the Homeless to Work 
program. The government funding is expected to arrive this 
Spring. 

Central Coast
In the Central Coast region, The Salvation Army San Luis 
Obispo Corps Street Outreach team makes daily visits to their 
unhoused neighbors in the streets and riverbeds, and under 
bridges. They provide hope through food, clothing, and hygiene 
and connect them to addiction and housing resources. Through 
their partnerships with local landlords, the outreach team has 
been able to successfully transition individuals from the streets 
into a self-sufficient life in a home of their own.

Located about two hours down the coast from San Luis 
Obispo, The Salvation Army Hope Center provides food, 
shelter, resources, and fellowship for hundreds of men and 
women struggling in Ventura County. Open 24 hours a day, 7 
days a week, 365 days a year, The Hope Center shows love and 
support to their community through rapid re-housing, rental 
assistance, safe-sleep parking, and referrals, all accompanied by 
ongoing encouragement and guidance by their dedicated team.
One of these beneficiaries includes Sandra, who is now an 
employee of The Salvation Army. Sandra moved to Califor-
nia to be closer to her grandchildren, but when her housing 
situation fell through, she found herself living in her car. After 
connecting with The Salvation Army and finding safe parking, 

Sandra was offered a room at The Hope Center. Here, she got a 
voucher to move into her own home. The community at 
The Hope Center helped her find the independence she needed 
to find a safe place to live, a fulfilling job, and become the per-
son her grandchildren can look up to.

Orange County
The Salvation Army Orange County continued to be a 
leader in providing comprehensive care to those in need 
and assisted families, men, women, young adults, se-
niors, and veterans. We provided care through shelters, 
rent and utility assistance, food pantries, anti-trafficking 
services, adult rehabilitation, and youth programs. We 
served 700+ individuals—including veterans—experi-
encing homelessness, helped 79 shelter residents become 
permanently housed, and 32 individuals obtain employ-
ment. For victims of human trafficking, we provided over 
2,800+ hours of case management and 3,450 nights of 
shelter. 

During the Christmas season, we provided gifts for over 
3,000 seniors, children, teens, and families. Our fundrais-
ing gala, Night for Others, was one of 2022’s highlights, 
where our wonderful community came together to raise 
$2.9 million to end chronic homelessness in 
Orange County. This included a generous $1 million 
match from our partnering organization, Families To-
gether OC. Comedian Jay Leno headlined the event, and 
personally raised $60k by auctioning off personal tours of 
his “garage” and famous car collection. 

The Center of Hope broke ground on January 31, 2022, 
and there has been amazing progress on the construc-
tion of the permanent supportive housing building. This 
comprehensive campus will provide crucial services, case 
management, counseling, job training, and medical care 
to empower individuals towards a new life of health and 
self-sufficiency.
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Los Angeles Metro Advisory Board

Steve Allen, Sevan Aratounians, Karen Bayz, Mike Birkholm, Philip Brozenick, Bob Buce, Don Clinton, 
Fritz Coleman, Craig Darian, Steve Day, Rick Dees, Jack Dell, Sandra Dyson, Lisa Chan Flagg, Michael Gillis, 
Dominique Greene, Lisa Guererro, Henry Hilty “Hank” Jr, Jonathan Hung, Andrew Jameson, Alonzo Jones, 

Kathi Martin, Roger Martinez, Brian Matthews, John McRoskey, Kate McRoskey, Louise Oliver, Kevin Parker, Mark 
Pender, Bruce Pomeroy, Dean Pregerson, David Rognlien, Stan Savage, Steve Sletten, Thomas Vozzo

Advisory Boards
We are so grateful for our Advisory Boards that oversee each area. Advisory Board members are community 

representatives who provide valuable assistance and advice in support of The Salvation Army’s mission.
 

It is the purpose of the board to advise, support (both financially and with their time), as well as create key connections with 
external constituencies to open doors and advocate in an effort to further The Salvation Army’s goals and objectives. We 

believe that each member has something special to offer in terms of resource development, key connections and life experience.

Orange County Advisory Board
Alyson Barker, Debbie Bolar, Larry Buster, Wanda Castillo-Cou, Katie Cawelti, Lolly Colombo, Don Cullen, 

Morgan Gallagher, Jonathan Hallstead, Cecilia Hong J., Jonathan Hughes, Jill Meer, David Melilli, James Morrison, 
Chuck Rooney, Lydia Sarandan, Dick Schmid, Carol Springstead, Nancy Thompson

San Diego Advisory Board
Dee Ammon, Jason Belice, Eunice Bragais, Judy Brucker, Susan Callahan, David Deng, Karin Donaldson, 

Ernie Dronenburg, Locke Epsten, Rosalie Gerevas, David Gill, Douglas Gundermann, Anita Harbert, Jovan Hollins, 
Nayda Locke, Mike Matalon, Noel Musicha, James Robbins, Steve Sefton, Kirk Walwick, Maggie Watkins

Santa Barbara Advisory Board
Alan Bleeker, Anthony Bordin, Mary Docter, Rick Hovsepian, Stephanie Kaster, Angela Krablin, 

Nicole Little, Marjorie Nilson

Ventura Advisory Board
Bart Bleuel, Chris Brashears, Roger Case, Adam Casillas, Richard Deamer, RoseAnn Hill, Dale Jaedtke, Kate Larsen, 

Steve Shaw, Kristin Taylor, Larry Yagoobian, Maya Zumaya, Rob van Nieuwburg
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San Luis Obispo Advisory Board
Rogelio Aguilar, Cypress Bertagna, Dean Colli, Reggie Greenwood, Rodger Maggio, Ava Morales-David

Oxnard/Port Hueneme Advisory Board
Lt. Angelica Acosta, Angela Colicchio, Mary Foushee Anne, John Fraser, Sheryl Malone, Linda Mattia, 

Jennifer Suleiman, Tony Suleiman

Riverside Advisory Board
William Bailey Jr, Christopher Bates, Keith Cerwinski, Chris Foster, Vincent French, Nick Fusca, Brett Haney, 

Deborah Lucky, George Plazola, John Plocher, Greg Tinlin

San Bernardino Citadel Advisory Board
Cindy Amrine, Ray Anderson, Brian Bates, Scott Beard, Tom Brickley, Brian Cronin, Carl Dameron M., 

Jack Katzman, Reena Manning, Perrie Mundy, Ashley Navran, Hamid Navran, Hong Nyguen, Fred Shorett, 
Rachael Weiss, Craig Wilson

Pasadena Tabernacle Advisory Board
Chad Augustin, Rich Banen, David Brock, Mike Calderon, Bob Cheney, Ed Hearst, Bill Kelso, Dave Kirit, 

John Larson, Tina Lowenthal, Leslie Lyons, Joan Madson, Cheryl Moody, Brian O’Neil, Kelly Richardson, Gabriel 
Rosemond, Maura Rowntree-Brown, Vanessa Schultz

Torrance Advisory Board
Gary E. Barlough, Wen-Tsing Choi, Leslie Cortez, Thais Eliasen, TerriAnn Ferren, Angie Gilbride, Mike Griffiths, 

Rich Heisen, Aaron Lo, Cordelia Lo, Maureen O’Donnell, Chas Shields, Dan Thomas, Marifrances Trivelli, 
Jack Walser, Mark Waronek, Rachel Waters

Santa Monica Advisory Board
Kathryn Boole, Phil Brock, Marie Marvel, Ruth Mitchell, Tanya Pemberton, Timothy Pemberton, Ross Pollack,

Saul Rodriguez, Ashley Sundquist, Noah Weiner, Tom Weitzel, Troy Westergaard
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The Salvation Army of Southern California
socal.salvationarmy.org   

infosocal@usw.salvationarmy.org 
(562) 264-3619

@SalArmySoCal


