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PROMINENT ALUMNI NURUL SYAZA AZLISHA

From the Trading Floor to the United Nations:
Trusting the Journey

An Unexpected Detour

If anyone had told me during my
university days that I would spend
my career in public service, I
would have not believed them. Not
in a million years did I think I
would join the government, Tlet
alone become a diplomat. Back then,
equipped with my economics degree,
I had a very different blueprint
for my life: I was actively working
my way toward becoming a dealer at
an investment bank in Malaysia. But

fate proved otherwise. An
unexpected turn of events 1led me to
join the Administrative and

Diplomatic Service (PTD) in 2011,
and looking back, it was an
interesting plot twist of my life.

Entering the PTD service involved a
highly competitive and multi-stage
selection process (if I recall the
process correctly). Candidates had
to clear rigorous written
examinations covering Malay,
English, basic Mathematics and
General Knowledge, alongside
dedicated psychological tests. This
was paired with a mandatory 2.4
kilometre run to benchmark physical
endurance followed by formal
interviews. For those tracking into
the Ministry of Foreign Affairs (or
glamorously called Wisma Putra),
another intensive interview was
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required which was normally
conducted by two Ambassador-level
officials to strictly vet

international acumen and diplomatic
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Stepping onto the Global Stage

Navigating the early years of a diplomatic career 1is all about
versatility. My first few years served as training platforms that
measured my adaptability as I rotated through completely different
portfolios, including human rights and social affairs - where I
learned the fundamentals of multilateral advocacy; multilateral
political - which deepened my understanding of global political
dynamics; and multilateral economics and environment - where I
first began connecting my academic roots in financial economics to
real-world global policy.

My detour into diplomacy
eventually took me all the way
to the Permanent Mission of
Malaysia to the United Nations
in New York. Serving there as
First Secretary was definitely
a fast-paced whirlwind. If
Wisma Putra was the training
ground, the United Nations was
the arena. Navigating this
environment required drawing
heavily on the analytical grit
cultivated back at UPM. During
my four years in New York, my
responsibilities grew from
representing Malaysia to
leading regional and global
coalitions.

For regional coordination, I
served as the ASEAN coordinator
i within the Third Committee of
m8 the UN (Social, Humanitarian
§ and Cultural Affairs) managing
consensus among ASEAN Member
States. One of my most defining
challenges in crisis management
came during the COVID-19
pandemic, when we had to pivot
traditional UN General Assembly
committee sessions into
entirely virtual formats.
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Moving these intense sessions
entirely virtual was an
unprecedented, creative leap that
earned high praise and official
letters of commendation from the
UN Committee Chairs.

Whether I was coordinating major
global voting blocks T1ike the
Group of 77 and China (G77 and
China), serving as a UN Election
Officer, or proudly wearing our
traditional Malaysian songket
while acting as an official
teller during high-profile UN
elections, I realized that the
analytical grit I cultivated
early on served a much greater
purpose: elevating our nation’s
voice on the world stage.

The Power of a Pivot

Diplomacy, much 71ike the financial markets I once eyed,
requires continuous growth. I recently returned to Wisma Putra
as Principal Assistant Secretary at the Multilateral Economics
and Environment Division (MEED) after completing my Master of
Public Policy at The University of Tokyo wunder an Asian
Development Bank (ADB) scholarship. During my study, I used
this time to systematically analyse the global governance gaps
I had witnessed first-hand in New York. My thesis on
regionalequity within the UN Economic and Social Council
(ECOSOC) was Tlater published in the peer-reviewed Journal of
Policy & Governance and received interest from the Japanese
Foreign Ministry, bridging the gap between diplomatic practice
and academic discussions. Looking back at my trajectory, from a
hopeful bank dealer to analysing global governance gaps, I have
learned that the most rewarding paths are rarely linear.
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To
is

Advice: Embrace the Plot Twists

the current UPM students and young alumni reading this, here
my piece of advice:

Do not fear when plans change: Be open to unexpected
doors.Sometimes, the career you never envisioned is the one
where you will thrive the most.

Choose your friends wisely: Surround yourself with a circle
that empowers, elevates and inspires you, rather than the
opposite. The right support system makes all the difference
when navigating life’s turning points.

Carry your identity with pride: No matter where your career
takes you globally, representing your roots and heritage with
authenticity will always command respect.

Actively hunt for opportunities: High-impact projects,
scholarships and international roles do not just happen. Step
out of your comfort zone, put yourself out there, and apply!

::?
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STRENGTHENING ASEAN PARTNERSHIP IN BUSINESS EDUCATION

SBE UPM is honoured to host the first ASEAN Business School
Deans’ Meeting 2026, bringing together academic Tleaders from
across the region to foster stronger collaboration and shared
aspirations for the future of business education.

The meeting was officiated by YBhg. Dato’ Prof. Ir. Dr. Ahmad
Farhan Mohd Sadullah, Vice Chancellor of Universiti Putra
Malaysia (UPM), and welcomed delegates from:

* Chulalongkorn Business School, Thailand, led by Assoc. Prof.
Dr. Tartat Mokkhamakkul (Dean)

* Fakultas Ekonomi dan Bisnis, Universitas Indonesia, Indonesia
led by Dr. Yulianti (Dean)

* Universiti Brunei Darussalam School of Business and
Economics, Brunei Darussalam, led by Dr. Wardah Azimah Haji
Sumardi (Dean)

The gathering provides a valuable platform for business school
leaders to exchange perspectives, strengthen regional
partnerships, and explore opportunities for greater
collaboration across ASEAN.




ASEAN to SBE

ADVANCING REGIONAL COLLABORATION FOR GREATER IMPACT

As part of the ASEAN Business School Deans’ Meeting 2026,
participating institutions engaged in productive discussions on
strategic areas of collaboration aimed at strengthening business
education across the region.

Key areas explored included:

* Student mobility programmes

* Dual degree and joint academic programmes

* Joint research initiatives and grant opportunities
* Industry engagement and community impact projects

The discussions reflected a shared commitment to creating
meaningful opportunities for students, academics, and industry
partners while fostering stronger regional connections.

Together, we look forward to building stronger partnerships that
contribute to the advancement of business education in ASEAN.



FROM SBE TO THE COMMUNITY

MALAYSIA FACES THE RISK OF A NEW
WAVE OF US TARIFFS
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By: Prof. Dr. Law Siong Hook

The article discusses the potential impact of a new round of
United States import tariffs on Malaysia's export-oriented
economy. Although Malaysia 1is not the primary target of these
tariffs, the country remains vulnerable due to 1its strong
integration within global supply chains, particularly in sectors
such as electrical and electronics (E&E), semiconductors, medical
devices, and manufacturing.

Experts explain that Malaysian exports often contain components
sourced from multiple countries before reaching the US market,
making 1indirect exposure 1inevitable. Concerns also extend to
stricter US enforcement regarding supply chain transparency and
labour practices, especially 1issues related to forced Tlabour
allegations. As geopolitical tensions and trade protectionism
continue to reshape global commerce, Malaysia must strengthen
supply chain compliance, diversify export markets, and improve
governance to remain competitive while sustaining 1investor
confidence.
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DELAYED RICE PLANTING REQUIRES MORE
SUSTAINABLE POLICY INTERVENTION

Kelewatan tanaman padi tuntut
1nte1 vensi dasal leb1h mampan

m-pertanian masa n

The article discusses the
potential impact of a new
round of United States
import tariffs on
Malaysia's export-oriented
economy. Although Malaysia
is not the primary target
of these tariffs, the
country remains vulnerable
due to its strong
integration within global
supply chains, particularly
in sectors such as
electrical and electronics
) (E&E), semiconductors,
By: Prof. Dr. Abdul Rahim Abdul Samad cqical devices, and

manufacturing.

Experts explain that Malaysian exports often contain components
sourced from multiple countries before reaching the US market,
making 1indirect exposure 1inevitable. Concerns also extend to
stricter US enforcement regarding supply chain transparency and
labour practices, especially 1issues related to forced Llabour
allegations. As geopolitical tensions and trade protectionism
continue to reshape global commerce, Malaysia must strengthen
supply chain compliance, diversify export markets, and improve
governance to remain competitive while sustaining investor
confidence.
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THE DATA CENTRE BOOM:
ECONOMIC OPPORTUNITY OR UTILITY BURDEN?
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By: Prof. Dr. Law
Siong Hook

The article examines Malaysia's rapidly expanding data centre
industry, driven by growing investments in cloud computing,
artificial intelligence (AI), and digital infrastructure. While these
investments present substantial economic opportunities, they also
place increasing pressure on the country's electricity, water supply,
and supporting infrastructure.

Prof. Dr. Law Siong Hook notes that the benefits of attracting data
centre investments should not be measured solely by investment value.
Instead, careful planning 1is required to ensure infrastructure
capacity, environmental sustainability, and equitable cost sharing.
Government policies should encourage renewable energy adoption,
efficient resource management, technology transfer, Llocal talent
development, and stronger domestic innovation. Without comprehensive
planning, Malaysia risks becoming merely a provider of Lland and
utilities instead of fully benefiting from the digital economy.
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GOLD PRICES FALL TO THEIR LOWEST LEVEL
IN SIX MONTHS

Emas jatuh lebih 22 peratus sejak capai paras tertinggi pada Januari

Harga emas susut ke paras
terendah dalam enam bulan
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By: Prof. Dr. Law Siong Hook

This article reports that global gold prices have declined to
their Tlowest Tlevel in six months despite heightened geopolitical
tensions in the Middle East. Analysts explain that investors are
currently placing greater emphasis on expectations of sustained
high US interest rates rather than geopolitical risks, reducing
demand for gold as a safe-haven asset.

Although gold has fallen more than 22% from 1its January peak,

experts believe the decline reflects a market correction rather
than a 7long-term downward trend. Future price movements will
largely depend on US monetary policy, inflation developments, and
geopolitical conditions. Continued purchases of gold by central
banks and persistent global uncertainties are expected to provide
long-term support for gold prices despite short-term volatility.
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MALAYSIANS CAUGHT IN TODAY'S ECONOMIC DI

The article discusses the
growing economic challenges
faced by Malaysians,
particularly the "sandwich
generation," who
simultaneously support both
their children and ageing
parents. Recent national

demographic data indicate that
individuals spend fewer years
as net contributors to the
economy, increasing financial
pressures across households.

The authors argue that
Malaysia must move beyond
conventional economic and

social policies by encouraging
longer workforce participation
among adults,
streng

systems, addressing regional
development disparities,
enhancing 1lifelong Tlearning
opportunities, and 1improving
income prospects for younger
workers. The article also
stresses the 1importance of
treating senior citizens as
productive contributors rather
than economic dependents.
Without comprehensive reforms
to Tlabour market, education,
and social protection
policies, Malaysia risks
facing greater economic strain
and declining long-term
prosperity amid an ageing
population.

Rakyat dilema tersepit
dalam ekonomi semasa

BARU-BARU in| buat pertama kalinya dalam
sejarah negara, Jabatan Perangkaan Malaysia
(DOSM) menerbitkan Akaun Pindahan Negara
(NTA) 2022,

NTA menunjukkan secara per kapita
rakyat Malaysia hanya mula menjana
pendapatan buruh melebihi tahap
penggunaan bermula pada usia 29 hingga 55
tahun.

Ini bermakna, tempoh seseorang
individu menjadi ‘penyumbang bersih’
kepada ekonomi hanyalah selama 26 tahun
berbanding 49 tahun dalam ukuran ideal.

Individu berumur 29 hingga 55 tahun
bukan sahaja menyara diri sendiri, malah
turut menjadi ‘bank’ kepada golongan muda
sehingga 28 tahun dan warga tua berumur
56 tahun ke atas.

Inilah yang dinamakan krisis generasi
sandwich. Pekerja hari ini dihimpit antara
kos membesarkan anak yang semakin
meningkat dan juga keperluan perubatan
ibu bapa yang semakin menua.

Malaysia perlu melangkaui pendekatan
kovensional dalam menentukan hala tuju
keputusan persaraan dan dasar keluarga.

Pertama, galakan tenaga kerja aktif
sepanjang hayat. Malaysia perlu agresif
untuk meningkatkan penyertaan tenaga
buruh dalam kalangan mereka yang
berumur 60 hingga 64 tahun.

Kajian terkini mencadangkan usaha
mengekalkan warga emas dalam pekerjaan
yang fleksibel dan mesra usia adalah penting
bagi menampung peningkatan penyertaan
pekerja berusia sebanyak 10.4 peratus
menjelang 2030.

Langkah ini dapat menangguhkan defisit
kitaran hayat ke usia yang lebih lewat, sekali
gus mengurangkan tekanan terhadap pekerja
muda.

Kedua, menginstitusikan penjagaan warga
tua. Pada masa ini, perbelanjaan kerajaan
menunjukkan prestasi yang baik dalam
pembiayaan pendidikan, namun masih
ketinggalan berbanding perbelanjaan swasta
dalam aspek penjagaan warga tua.
Sehubungan itu, Malaysia memerlukan

satu Dasar Ekonomi Penjagaan Negara yang
antara lainnya menyediakan insentif cukai
bagi perkhidmatan penjagaan warga tua.

Ketiga, mengimbangi pertumbuhan
wilayah. Data NTA menunjukkan wujudnya
ketidaksamaan yang ketara antara negeri.

Contohnya, Sabah dan Kelantan
mempunyai corak kitaran hayat yang berbeza
berbanding Selangor dan Kuala Lumpur.

Oleh itu, dasar masa hadapan perlu lebih
terperinci dan menyasarkan intervensi
peringkat negeri yang mengambil kira
kepantasan demografi setempat.

Dalam keadaan populasi belia semakin
mengecil dan jumlah warga tua yang semakin
meningkat, inovasi baharu dalam ekonomi
penjagaan amat mendesak.

Tindakan segera periu diambil melalui
pelbagai intervensi menyeluruh dalam
pasaran buruh. Pendapatan buruh perlu
ditingkatkan, khususnya bagi golongan yang
baru memasuki pasaran kerja, supaya mereka
mampu menjana pendapatan yang lebih
tinggi sepanjang tempoh lebihan pendapatan
mereka.

Pendidikan tidak formal dan bukan formal
juga perlu diberi perhatian, khususnya bagi
mengiktiraf kemahiran sepanjang hayat di
samping laluan pendidikan arus perdana.

Tambahan itu, merekabentuk semula
masyarakal agar warga emas kekal sebagal
aset produk :i%?lan bukan sekadar tanggungan
ekonomi, juga merupakan agenda dasar yang
penting.

Sekiranya Malaysia kurang cermat dalam
menyesuaikan ‘kontrak sosial' masa kini,
maka lebihan ekonomi yang membina
kemakmuran Malaysia moden akan semakin
menyusut, sekali gus meninggalkan generasi
akan datang dengan beban yang tidak
mampu mereka tanggung.

DR. MUHAMMAD DAANIYALL

ABD. RAHMAN & ADZZAHIR IFWAD ADZMAN
Sekolah Perniagaan dan Ekonomi

Institut Pengajian Sains Sosial UPM

Pusat Kajian Pasaran Buruh Masa Hadapan
(EU-ERA), THE FUTURE

By: Dr. Muhammad Daaniyall Abd. Rahman
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