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What is the ADRC

The Aging and Disability Resource Center, or ADRC, of Door County offers the general
public a single source for information and assistance on issues affecting older people (age 60
and older) and people with disabilities (age 18 and older) regardless of their income. Our
services are free and completely confidential. We are a welcoming place for you and your family
to get information, advice, and access to a wide variety of services.

ADRC Specialists (ADRCS)

ADRC Specialist staff are available to meet with individuals and families to provide
information on resources and services throughout the community. ADRC Specialists staff are
able to provide non-biased Options Counseling in which the ADRC Specialists staff will provide
specific resources and services after first listening to and discussing your wants and needs.
Topics that ADRC Specialists staff have helped with include, but are not limited to housing, home
care, youth transitioning into adult services, Long Term Care program assessments,
transportation, dementia resources, and much more.

Elder Benefit Specialist (EBS)

The Elder Benefit Specialist (EBS) provides assistance for people who are over the age of
60, and are in need of public benefits or other programs. The EBS is able to help navigate the
systems of Medicare, Medicare Part D, Medicare Saving Program, Senior Care, Medicaid, and
Social Security. The EBS is also able to assist with finding your right plan during the Medicare
open enrollment.

Disability Benefit Specialist (DBS)

The Disability Benefit Specialist (DBS) provides assistance for people who are 59 years old
and under, and are in need of public benefits or other programs. The DBS is able to help navigate
the systems of Social Security Disability Insurance (SSDI), Supplemental Security Insurance (SSI),
Medicare, Medicaid, and insurance options. The DBS is also able to assist with finding your right
plan during the Medicare Open enrollment.




Government & Public Services

Door County

421 Nebraska St., Sturgeon Bay, WI
(920) 743-5511
www.co.door.wi.gov

Clerk of Courts

(920) 746-2205

https://www.co.door.wi.gov/181/Clerk-of-Circuit-Court

Manages court files, collects payments of fines and serves the general public and attorneys
filing court actions, processes record searches, provides copies of court records, petitions for
occupational driver license and passport applications. Manages jury and court calendars.

County Clerk

(920) 746-2200

https://www.co.door.wi.gov/183/County-Clerk

Issue marriage licenses. Provides County of Maps and plat books. Access to voter Information
and public officials.

Register of Deeds

https://www.co.door.wi.gov/187/Register-of-Deeds

(920) 746-2270

County record keeper of real estate, birth, death and marriage certificates.

Public Health

421 Nebraska St., Sturgeon Bay, WI

(920) 746-2234

www.co.door.wi.gov/167/Public-Health

Public health, school health and environmental health programs.
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FOR QUESTIONS OR MORE LOCAL RESOURCES PLEASE CALL 920-746-2372 >

Aging and Disability Resource Center
of Door County

Abuse & Neglect

In case of emergency — Call 911

Adult Protective Services (APS) — Door County Health and Human Services (DCHHS)
914 N. 14" Ave., Sturgeon Bay

(920) 746-2372

Open 8-4:30 Mon. — Thu. And Friday 8-1:30. After hours to report (920) 746-7155
https://www.co.door.wi.gov/349/Adult-Protective-Services-Program

Make referrals of possible abuse or neglect of elderly or adults-at-risk to DCHHS.

Aging and Disability Resource Center (ADRC) of Door County

914 N. 14" Ave., Sturgeon Bay

(855) 828-2372 or (920) 746-2372

https://www.adrcdoorcounty.org/

Assesses needs of persons 18 years and older. Provides long-term care options, counseling and
short-term management, provides links to community resources. The ADRC can provide
information on; housing, Helpline for disabilities, and support and advocacy for abuse and neglect
services impacting all ages including elderly.

Help of Door County of Door Inc

219 Green Bay Rd., Sturgeon Bay

(800) 914-3571 or (920) 743-8818 Office (920)743-8785

http://helpofdoorcounty.org/

HELP of Door County provides services and programs throughout Door County to victims of
domestic abuse as well as to their families and friends. Services are free, confidential and available
regardless of age, gender, race, sexual orientation or disability. Services and information are also
available for victims of elder abuse.

Door County 24/7 Crisis/Suicide Intervention — Domestic Violence Hotline
(920) 743-8818 or (800) 914-3571

Sexual Assault Center Family Services — Door County

207 S. 4™ Ave., Sturgeon Bay

(920) 746-8996

https://www.familyservicesnew.org/sexual-assault-center

Free, confidential support to survivors of sexual assault and their loved ones. Available 24/7. A
trained staff of volunteers and advocates that offer a wide range of services regardless of the
survivor’s age, race, gender, sexual orientation, disability, or when the abuse occurred. Bilingual
staff are also available to provide culturally specific services to survivors in the Hispanic and
Southeast Asian communities.
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FOR QUESTIONS OR MORE LOCAL RESOURCES PLEASE CALL 920-746-2372 >

Aging and Disability Resource Center
of Door County

Wisconsin Coalition Against Sexual Assault

(608) 257-1516 * TTY: (608) 646-7753

WWW.WCasa.org

WCASA is a statewide organization dedicated to support and complement the work of Wisconsin’s
community-based sexual assault service provider programs and other organizations working to end
sexual violence. Spanish available

Wise Women Gathering Place

Wise Women Gathering Place - Healing & Advocacy

2615 Packerland Dr., Suite B, Green Bay

(920) 490-0627 * 24-Hour Sexual Assault Help Line: (920) 883-8303
https://www.wisewomengp.org/

Wise Women Gathering Place is an independent non-profit organization that provides Native
American culturally-specific services to any person harmed by violence. We serve women,

men, gender neutral, youth, adults, elders. Wise Women Gathering Place provides services to
persons harmed by domestic violence, sexual assault, teen dating violence, stalking, sex trafficking,
historical trauma.

Adult Day Services

Sunshine House-Sunflower Cottage

55 W. Yew St., Sturgeon Bay

(920) 743-7943

https://www.sunflowercottage.org

Services include daytime personal care and support for people living with Alzheimer's, dementia,
Parkinson's, arthritis, stroke-related memory loss, cognitive impairment, the medically frail and
seniors in general who are looking for a community to belong to. It also serves as a respite
program for caregivers who need a break but want the confidence of knowing that the loved ones
they have dedicated their time and efforts to caring for are in good hands.

Turning Point

1532 Michigan St., Sturgeon Bay

(920) 818-0004

https://turningpointdoor.com/

Turning Point Plus supports older adults with cognitive impairments and physical limitations. Our
services are designed to help mature adults with a variety of challenges including, but not limited
to, early memory loss, Alzheimer’s, Parkinson’s, or other limitations. Regardless of the individual’s
diagnosis, Turning Point Plus provides an inviting environment where friendships are made and fun
activities of their choice are offered throughout the day.
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FOR QUESTIONS OR MORE LOCAL RESOURCES PLEASE CALL 920-746-2372 >

Aging and Disability Resource Center
of Door County

Advanced Planning

Advance Directives are written instructions that you make while you are mentally clear, that say
how you want your health care decisions to be made if you become incapacitated or cannot
express your wishes. “Living Wills” and “Powers of Attorney for Health Care” are usual advance
directives. They guide your doctor and other health care professionals and relieve your family and
friends from the burden of guessing what types of care and treatment you would want to receive.
“Power of Attorney for Health Care” forms, instructions and assistance are available at:

Aging and Disability Resource Center of Door County
914 N. 14" Ave., Sturgeon Bay

(920) 746-2372

Email: adrc@co.door.wi.us
https://www.adrcdoorcounty.org/

Advocacy Organizations

If you have questions or would like assistance, please call the ADRC of Door County at
(920) 746-2372 and ask for an ADRC Specialist.

AARP - American Association of Retired Persons

(888) 687-2277 * TTY =711 * (877) 342-2277 (Spanish)

https://www.aarp.org/

AARP Foundation conducts legal advocacy through its litigating arm, AARP Foundation Litigation,
that advocates for systemic change in federal and state courts nationwide to advance the legal
rights and interests of people 50 and older, particularly low-income and vulnerable individuals.

Aging and Disability Resource Center (ADRC) of Door County

914 N. 14" Ave., Sturgeon Bay

(920) 746-2372

Email: adrc@co.door.wi.us

ADRC of Door County provides Information; assistance/referral; options enrollment and benefit
counseling; prevention and early interventions; short term case management; eligibility
determination for long term support benefits. Disability and Elder Benefit Specialist. The ADRC
provides informational resources online at www.ADRCdoorcounty.org.

Autism Society of Northeast Wisconsin

P.O. Box 13454, Green Bay, WI 54307

(888) 428-8476

https://www.asnew.org/

Provides information and referral, advocacy, resource links, public awareness, education and
support for individuals, families and professionals. Services: Northeast Wisconsin
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FOR QUESTIONS OR MORE LOCAL RESOURCES PLEASE CALL 920-746-2372 >

Aging and Disability Resource Center
of Door County

Deaf Unity

(608) 466-2881

https://www.deafunitywi.org/

Deaf Unity serves all Deaf victims of sexual assault, domestic violence, dating violence, and
stalking, in Wisconsin. Deaf Unity is the state’s only service organization with unique expertise on
the linguistic, cultural, and historical trauma experiences of Deaf victims with American Sign
Language (ASL) as the core language of access to services for Deaf victims.

Disability Rights Wisconsin

131 W. Wilson St., Suite 700, Madison

(800) 928-8778 * (608) 267-0214

www.disabilityrightswi.org

Disability Rights Wisconsin is the designated Protection and Advocacy (P&A) agency for Wisconsin
and is part of a nation-wide network of P&A agencies. The Protection and Advocacy system is a
combination of federally funded programs that serve people across the spectrum of disabilities to
protect against abuse, neglect, or wrongdoing, and to enforce the rights of people with
disabilities. We can provide many services such as advocacy, legal support, and rights protection.

End Domestic Abuse WI

(608) 255-0539

www.endabusewi.org

Advocacy network for domestic abuse victims

Hispanic Resource Center

1618 Texas PI., Sturgeon Bay

(920) 559-1878 Imelda Delchambre

Assist individuals and families of Latin/Hispanic ancestry from Door and Kewaunee Counties. The
center offers personal assistance in areas such as employment, housing, social services, healthcare,
lifestyle concerns and other areas that will encourage individuals and families to become part of
the community. Office hours are Monday 5:00 p.m.until 7:00 p.m. and Wednesday 5:00 p.m. until
6:00 p.m. Can call 24/7.

Washington Island Community Health Program

Trinity Lutheran Church, 1765 Townline Rd., Washington Island
(920) 847-2108

wichp77@gmail.com

This program connects Washington Island seniors and their caregivers with health and wellness
resources to assist them to remain independent.
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FOR QUESTIONS OR MORE LOCAL RESOURCES PLEASE CALL 920-746-2372 >

Aging and Disability Resource Center
of Door County

Wisconsin Board for People with Developmental Disabilities — Wisconsin BPDD

101 E. Wilson St., Room 219, Madison

(608) 266-7826

www.wi-bpdd.org

Advocacy and planning group influencing legislation for individuals with developmental disabilities.

Wisconsin Board on Aging and Long-Term Care — Ombudsman Programs

1402 Pankratz St., Suite 111, Madison

(800) 815-0015

http://Longtermcare.wi.gov

Investigates complaints concerning improper treatment of aged/disabled persons receiving long-
term care. Advocates for client interests. Protects and promotes the rights of long-term care
consumers, working with the consumers and their families to achieve their expected quality of
care and quality of life. The Long-Term Care Ombudsman responds to complaints and problems of
residents or recipients of long-term care, such as are in nursing homes, community based
residential facilities, and services of the Community Options and managed long-term care
programs.

Wisconsin Client Assistance Program (CAP)

2811 Agriculture Dr., Madison

(800) 362-1290

https://datcp.wi.gov/Pages/Programs Services/ClientAssistanceProgram.aspx

Helps persons with disabilities, receiving services from the Division of Vocational Rehabilitation
(DVR), Independent Living Centers (ILC), with questions and/or complaints.

Wisconsin Department of Health Services — Client Rights Office

1 W. Wilson St., Madison

(608) 267-4867 * TTY: (800) 947-3529

https://www.dhs.wisconsin.gov/clientrights/index.htm

Handles grievance procedures for mental health, developmentally disabled and substance abuse.

Alzheimer’s & Other Dementia

ADRC provides information and financial support for Alzheimer’s and other related dementia.

Aging and Disability Resource Center (ADRC) of Door County — Dementia Care Specialist

914 N. 14" Ave., Sturgeon Bay

920-746-2372

Email: adrc@co.door.wi.us

https://www.adrcdoorcounty.org/

ADRC of Door County provides cognitive screening for early detection of cognitive changes as well
as supporting individuals living with dementia and their caregivers.
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FOR QUESTIONS OR MORE LOCAL RESOURCES PLEASE CALL 920-746-2372 >

Aging and Disability Resource Center
of Door County

Alzheimer’s Association of Greater Wisconsin

(800) 272-3900 * (920) 469-2110

http://www.alz.org/gwwi

24/7 helpline providing guidance and information related to Alzheimer’s Disease or related
disorders. Outreach Specialist also available for individual consultation and group educational
opportunities.

Door County Memory Café

Aging and Disability Resource Center (ADRC) of Door County

(920) 746-7154

Email: switczak@co.door.wi.us

https://www.dcmedical.org/classes-and-events/memory-cafe

Memory Café provides opportunity for individuals with memory loss, their friends, caregivers
and family to interact without fear of embarrassment over memory blunders. The Café strives
to promote engagement, whether through enjoyable conversation or through educational
themes.

Door County Memory Care

Door County Medical Center

(920) 746-3504

https://www.dcmedical.org/medical-services/memory-care

Offers accessible and affordable means of diagnosis and support for individuals, families, and
friends coping with memory concerns.

Benefit Assistance

The ADRC Elder or Disability Benefit Specialists can provide you with accurate and current
information about private and government benefits and programs that you may be entitled
to. They help to sort through the maze of benefits, the varying eligibility requirements and
application processes. Benefits specialists can also help when people with Medicare,
Medicaid, Social Security, Part D, SSI, Senior Care and other benefits and acts as an advocate
on their behalf.

Aging and Disability Resource Center (ADRC) of Door County
914 N. 14" Ave., Sturgeon Bay
(855) 828-2372 * (920) 746-2372

Disability Benefit Specialist Elder Benefit Specialist
https://www.adrcdoorcounty.org/services https://www.adrcdoorcounty.org/services
/disability-benefit-specialist/ /elderly-benefit-specialist/

Assists persons 18-59 years with physical Assists persons 60 years and older.
disabilities, mental illness, and/or Provides services to individuals on all
substance disorders with private and benefit programs.

public benefits
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Aging and Disability Resource Center
of Door County

Baylake Consortium - State of Wisconsin Department of Health Services

Also: *Foodshare, Emergency Assistance, BadgerCare, FSET, Medicaid, W2 Wisconsin Works
(888) 794-5747

https://access.wisconsin.gov/access/

Financial Assistance Programs/Economic Support. Staff will determine eligibility for financial
assistance programs, designed to assist people to meet basic living and healthcare needs. Each
program may have income and asset limits which vary with family size.

Medicare

(800) 633-4227

www.medicare.gov

Provides Medicare information. Request a free handbook

Social Security Administration

1561 Dousman St., Green Bay

(800) 772-1231 * TTY: (800) 325-0778

WWW.SS3.80V

Retirement, survivors and dependents, disability, Medicare and Supplemental Security Income
(SSI) benefits. (888)862-7481

Social Security Multi-Language Gateway
www.ssa.gov/multilanguage
Offers Social Security information in 16 languages.

Trelllis Pension and Retirement Rights

(866) 783-5021 * (651) 251-5765

https://trellisconnects.org/programs/retirement-rights/

Provides free counseling, information and advocacy to Wisconsin residents with pension issues.

Wisconsin Board on Aging and Long-Term Care — Medigap Helpline/SHIP

(800) 242-1060

http://longtermcare.wi.gov/

Free, confidential counseling service for Medicare beneficiaries. Assists with questions about
various health insurance topics such as: supplemental insurance, Part D, Savings Programs,
COBRA.

Caregiver Support

Aging and Disability Resource Center of Door County (ADRC)
914 N. 14" Ave., Sturgeon Bay

(920) 746-2372 * (855) 828-2372
https://www.adrcdoorcounty.org/

The ADRC provides information, assistance and support.
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Aging and Disability Resource Center
of Door County

AARP — American Association of Retired Persons — AARP Caregiving Resources

(888) 687-2277 * Support Line (877) 333-5885 * TTY: (877)-434-7598
www.aarp.org/caregiving

Information on resources and programs to help you as you care for those who need assistance.

Clarity Care, Inc. — Training Institutes

2649 Manitowoc Rd., Green Bay

(920) 469-5240 * TDD (800) 947-3529

www.claritycare.org

Provides an instruction program to certify adults as caregivers. Offers a Home Health Aid/Nurses
Aid Program

Sunflower Cottage

55 Yew St., Sturgeon Bay

(920) 743-7943

https://www.sunshineresources.org/sunflower-cottage/

Sunshine House Inc. offers services to include daytime personal care and support for people living
with Alzheimer's, dementia, Parkinson's, arthritis, stroke-related memory loss, cognitive
impairment, the medically frail and seniors in general who are looking for a community to belong
to. This is a Life Enrichment Program that focuses on providing a meaningful day through
individualized care. It also serves as a respite program for caregivers who need a break but want
the confidence of knowing that the loved ones they have dedicated their time and efforts to caring
for are in good hands.

Clothing & Household Goods

Bargains Unlimited

10578 Applewood Rd., Sister Bay

(920) 854-9669

http://www.bargainsunlimited.org/

Bargains Unlimited of Sister Bay and Door County is the place for finding treasures.

Proceeds from sales benefit the residents and staff of Good Samaritan Society - Scandia Village, a
senior living community in Sister Bay, Wisconsin.

Feed & Clothe My People

204 N. 14" Ave., Sturgeon Bay

(920) 743-9053

www.feedmypeopledoorcounty.com

A clothes shop where people in need can get clothing, bedding and small household items free or
at very nominal prices. Everyone is welcome to shop at out thrift store. Proceeds go to support our
Food Pantry. Pantries of a variety of food items, enough to last up to 2 weeks. Fresh food such as
milk, eggs, oleo and meats are also given out with the pick up the regular food.
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Habitat for Humanity Restore

410 N. 14™ Ave., Sturgeon Bay

(920) 743-2869

https://www.doorhabitat.org/restore

Resale/Thrift Shop. Carrying household and building supplies, including lighting, furniture, doors,
appliances and some paint tools. Habitat ReStore offers donation pick up and purchase delivery
services. Check for current schedule and fees.

Green Door Thrift - Cherry Point Mall

1300 Egg Harbor Rd., Sturgeon Bay

(920) 818-1444

A local thrift store designed to resell items and help the community at the same time.
We resell items and help local charities. Keeping it green and keeping it local.

Sunshine House Resale Shop

45 E. Walnut St., Sturgeon Bay

(920) 493-9300

The resale store offers a wide range of items that include clothing, shoes, housewares, home
decor, furniture, jewelry and more. They receive new items daily and item do not last long. All
items are in new to like new condition. They also except donations of your unwanted items.
Contact them for more details.

If you have questions or would like assistance looking for local dental options, please call the
ADRC of Door County at (920) 746-2372 and ask for an ADRC Specialist.

Affordable Dentures

1800 West Mason St. Unit C, Green Bay

(920) 249-4590

www.affordabledentures.com

Offers low-cost denture options and payment plans.

Care Credit

https://www.carecredit.com/

CareCredit is a healthcare credit card designed for your health and wellness needs for you, your
entire family and your pets. CareCredit is different from a regular credit card. Use it to pay for out-
of-pocket expenses not covered by medical insurance, and special financing options are available
that you may not be able to get with other cards. CareCredit also extends longer term healthcare
financing for 24, 36, 48 or 60-month periods with Reduced APR and Fixed Monthly Payments
Required Until Paid in Full.
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of Door County

Door County Dental Care

30 N. 18™ Ave., #2b, Sturgeon Bay

(920) 743-6911

https://www.doorcountydentalcare.com/

We are a family practice dental clinic dedicated to comprehensive care and beautiful cosmetic and
restorative dentistry. In treating our patients, we look at the overall picture of their dental needs
and then develop a strategy with them for achieving optimal results. Our practice offers state-of-
the-art dental techniques and procedures. We proudly combine the benefits of modern dentistry
with the caring of a hometown dental practice.

N.E.W. Community Clinic Door County Dental

228 S. 18" Ave., Sturgeon Bay

(920) 746-3788

https://www.dcmedical.org/medical-services/dental-clinic

The DCMC Dental Clinic provides oral health care to children and adults from Door and Kewaunee
Counties. The Dental Clinic serves Medicaid participants and low-income individuals with no dental
insurance. They provide a variety of services including restorations, root canals, extractions, oral
health education, X-rays and preventive care (cleaning and fluoride varnish).

Familia Dental

1931 Main St., Green Bay 2280 W Mason St., Green Bay

(920) 499-2770 (920) 321-3501
https://www.familiadental.com/

Familia Dental is a warm and inviting environment where everyone is treated equally and where
no patient is refused due to their social status or insurance coverage.

Wisconsin Dental Association — Donated Dental Services

6757 W. Washington St., #2360, West Allis

(888) 338-6852

www.wda.org

Dental care to persons with permanent disabilities or over 65 years and low income. No Medicare,
MA or Private Insurance.

Disability Resources

Aging and Disability Resource Center (ADRC) of Door County of Door

914 N. 14" Ave., Sturgeon Bay

(855) 828-2372 * (920) 746-2372

https://www.adrcdoorcounty.org/

ADRC provides access to developmental and physical disability services. Assists youth with
disabilities over 17 % years in transition to the Adult Service system. The ADRC has an Assistive
Technology kit and manual with examples of equipment used to maintain or improve the
functional capabilities of persons with disabilities.
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The ARC Wisconsin Chapter

P.O. Box 201, Stoughton

(608) 422-4250

https://arcwi.org/

The Arc Wisconsin advocates for and with people with intellectual and developmental disabilities
(1/DD) and their families to improve their quality of life; expand opportunities; and to increase their
full inclusion in all aspects of community throughout their lifetimes. They strive to promote
awareness and respect for the value, contributions and rights of all people with I/DD and works to
develop programs and advocate for public policy giving people with |/DD the opportunity to learn,
live, and work inclusively in their communities.

Autism Society of Northeast Wisconsin

P.O. Box 13454, Green Bay, WI 54307

(888) 428-8476

https://www.asnew.org/

Provides information and referral, advocacy, resource links, public awareness, education and
support for individuals, families and professionals. Services: Northeast Wisconsin

Down Syndrome Association of Wisconsin - Green Bay
P.O. Box 668, Green Bay

(414) 327-3729 * (866) 327-3729
https://www.dsaw.org/green-bay

Supports individuals and their families through education.

Epilepsy Foundation Heart of Wisconsin

1800 Appleton Rd., Neenah * 41 Park Ridge Dr., Suite C, Stevens Point

(608) 665-1848

www.epilepsywisconsin.org

Leads the fight to overcome the challenges of living with epilepsy and the accelerate therapies to
stop seizures, find cures and save lives.

WisconSibs

211 E. Franklin St., #C, Appleton

(920) 968-1742

WWWw.wisconsibs.org

Provides assistance, education, advocacy and support to siblings of persons with disabilities.

WisPACT, Inc.

(608) 268-6006 * (833) 653-6503

www.wispact.org

Manages Special Needs Trusts for persons with a disability to safeguard their public interests.
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Education & Self Enrichment

Door County Library Locations
www.doorcountylibrary.org

Sturgeon Bay Branch Fish Creek Branch
107 S. 4th Ave., Sturgeon Bay 4097 Main St., Fish Creek
(920) 743-6578 (920) 858-3471
Baileys Harbor Branch Forestville Branch
2392 Cty. F, Baileys Harbor 123 S. Forestville Ave., Forestville
(920) 839-2210 (920) 856-6886
Egg Harbor Branch Sister Bay/Liberty Grove Branch
7845 Church St., Egg Harbor 2323 Mill Rd., Sister Bay
(920) 868-2664 (920) 854-2721
Ephraim Branch Washington Island Branch
9996 Water St., Ephraim 910 Main Rd., Washington Island
(920) 854-2014 (920) 847-2323

Door County YMCA
Sturgeon Bay Center Northern Door Center
1900 Michigan St., Sturgeon Bay 3866 Gibraltar Rd., Fish Creek
(920) 743-4949 (920) 868-3660
https://www.doorcountyymca.org/ https://www.doorcountyymca.org/locations/

northern-door-center
At the Y, we're about more than working out and staying fit - though that's important, too! As the
local community center, each of our branches offer numerous opportunities for members and non-
members alike to come together in the pursuit of an engaging, vibrant and social community! All
events listed are free to both Y members as well as non-members.

Lakeshore CAP - GED/HSED

131S. 3rd Ave., P.O. Box 791, Sturgeon Bay

(920) 743-0192

https://lakeshorecap.org/door-county/

Helps with tuition, books and fees in obtaining a GED or HSED.

Literacy Door County

c/o Hope Church

141 S. 12™ Ave., Sturgeon Bay

(920) 743-8185

https://www.literacydoorcounty.org/

Helps with GED support, Citizenship tutoring, improving reading, writing, math, English, language
skills.
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Aging and Disability Resource Center
of Door County

NWTC-Learning in Retirement (LIR)

229 N. 14" Ave., Sturgeon Bay

(920) 746-4947
https://www.nwtc.edu/about-nwtc/places/sturgeon-bay-campus/learning-in-retirement

Door County Learning in Retirement is dedicated to facilitating quality lifelong learning in an open,
ongoing forum for retired or semi-retired adults in Northeastern Wisconsin.

The Clearing Folk School

12171 Garrett Bay Road, P.O. Box 65, Ellison Bay

(920) 854-4088

https://theclearing.org/wp/

The Clearing offers year-long educational opportunities in three programs: the Summer Program,
the Workshop Program and the Winter Program. These programs offer a wide range of classes,
including painting, writing, quilting, birding, wood carving, poetry, rustic furniture making,
photography, poetry, fine wood-working, music, weaving, philosophy, stained glass, metal work,
nature study and paper arts. All Clearing classes are taught in a relaxed, informal style.

University of Wisconsin Extension

(920) 746-2260

https://door.extension.wisc.edu/

Teaches, leads and services, connecting people with the University of Wisconsin, and engaging
with them in transforming lives and communities. Provides education on financial management
and budgeting. Educational classes on food, food safety, and nutrition information.

University of Wisconsin Green Bay/ The Lifelong Learning Institute

2420 Nicolet Dr., Green Bay

(920) 465-2356

https://www.uwgb.edu/lifelong-learning-institute/

The Lifelong Learning Institute is a friendly member-led program, offering non-credit educational
enrichment classes and activities to adults of all ages and all educational backgrounds. There are
no educational prerequisites, no grades, no tests, no papers just learning for the fun of it.

Write On, Door County

4210 Juddville Rd., P.O. Box 457, Fish Creek

(920) 868-1457

https://writeondoorcounty.org/

Write On, Door County focuses on the importance of writing, reading, and connecting people
through stories. Nestled on a beautiful and inspiring 39-acre campus in the middle of the Door
County peninsula, you'll discover classes, programs, and special events year-round for writers of all
ages and levels of experience.
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Employment

Curative Connections

2900 Curry Lane, P.O. Box 8027, Green Bay

(920) 468-1161

https://www.curativeconnections.org/

Training & Employment Services | Senior Training & Employment Program (STEP)

STEP is designed for people age 55 and older who have lower incomes and are unemployed, obtain
paid, on-the-job training. The goal of STEP is to help participants eventually secure permanent
employment.

Clarity Care, Inc. - Community Employment Services

(920) 469-5240

www.claritycare.org

Assists individuals with varying types of disabilities or limitations obtain/retain work.

Door County Job Center

1300 Egg Harbor Rd., Ste. 124, Sturgeon Bay
(920) 743-6915
https://www.wearehopeinc.org/JobCenter

Easter Seals Wisconsin

8001 Excelsior Dr., Suite 200, Madison

(800) 422-2324 * Main: (608) 277-8288 * TTY: (608) 277-8031
https://www.eastersealswisconsin.com/

For over 90 years, Easter Seals Wisconsin has provided a variety of programs for people with
disabilities including vocational rehabilitation, respite services, camping and recreation,
information and referral, and public education. Services are designed to help people with
disabilities live independently, become self-sufficient, and enjoy life more fully.

Easter Seals Wisconsin — Farm Program

https://farm.eastersealswisconsin.com/

Helps farmers continue to farm after a disabling illness or injury and helps non-farmers with
disabilities learn the skills necessary to successfully enter the agricultural workforce.

Easter Seals Wisconsin — Self Employment Program
https://selfemployment.eastersealswisconsin.com/

Easter Seals Wisconsin Self-Employment Services works one-on-one with entrepreneurs to
evaluate ideas from both a business standpoint and with respect to issues presented by
disabilities. Self-Employment Services provides training and assistance in business development
and self-employment for people with disabilities who would like to create their own
opportunities or expand their current ones.
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Aging and Disability Resource Center
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Employment Resources Inc. (ERI)

2701 International Lane, Suite 210, Madison

(855) 401-8549 * (608) 246-3444

https://eri-wi.org/

Work incentive planning and assistance for persons receiving SSI or SSD benefits. Ticket to Work,
Plans for Achieving Self Support (PASS), Impairment Related Work Expenses (IRWE) Medicaid
Purchase Plan (MAPP).

Forward Services Corp. — Economic Support-Wisconsin Works — W2

(920) 366-7656

www.fsc-corp.org

Information can be found at We Are Hope — Job Center located in Cherry Point Mall
Participants in this program may include a variety of employment and work-readiness
opportunities to help individuals gain valuable work experience.

Goodwill Industries — Employment Programs

(920) 968-6881 * (920) 731-6601

www.goodwillncw.org

Helps persons with disabilities in need of job skills and employment.

Division of Vocational Rehabilitation

(920) 746-3120 * (800) 924-4191 * TTY: (866) 223-5678
https://www.dwd.wisconsin.gov/dvr/

Services provided to enable persons with disabilities to prepare for and/or re-enter the
workplace or maintain competitive employment including educational support

to persons with disabilities.

Lakeshore CAP

131S. 3rd Ave., P.O. Box 791, Sturgeon Bay

(920) 743-0192

https://lakeshorecap.org/door-county/

Skills Enhancement - Provides training, technical assistance and connection to resources for those
working toward a goal of a job.

Wisconsin Department of Veterans Affairs-
Department of Workforce Development
(920) 448-6776
https://www.dwd.wisconsin.gov/veterans/
Employment assistance for veterans.
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End Of Life Support Services

Grief Share

St. Peter’s Lutheran Church

108 W. Maple St., Sturgeon Bay

(920) 495-0393 (Bob Johnson, Facilitator)

www.griefshare.org

Support group for anyone who has lost a loved one, recent, or past.

The Compassionate Friends

TCF of Northeastern WI

OneWay Christian Church

2071 9th St., Green Bay

(877) 969-0010 * (920) 370-3858

www.compassionatefriends.org

Provides support groups for bereaved parents who have lost a child.

Unity Hospice

(800) 990-9249

https://unityhospice.org/grief-support/#groups

Unity’s grief programs support the family and friends of Unity patients, as well as all members of
the community. Experienced Grief Counselors and trained volunteers create a safe haven to learn
about grief, share experiences and find hope. Generous donations allow Unity to offer
compassionate grief support at no charge.

Energy/Utilities Assistance

Energy Services for Door County

101 N 4™ Ave., Sturgeon Bay

(920) 818-0456

Wisconsin Home Energy Assistance Program (WHEAP) provides assistance for heating

costs, electric costs, and energy crisis situations. It is one-time payment during the

heating season (October 1 — May 15%). Fuel can include wood, propane, natural gas,
electricity, or fuel oil. The Weatherization Assistance Program (WAP) helps homeowners and
renters reduce energy consumption while increasing comfort in their homes.

Keep Wisconsin Warm/Cool Fund

(800) 891-9276

www.kwwf.org

Preventive services and financial assistance to person with unmet energy needs. Arranges
payment plans, offers budget counseling and teaches ways to conserve energy.
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Aging and Disability Resource Center
of Door County

Partners for Community Development, Inc.

120 W Spruce Street

Sturgeon Bay, WI 54235

(800) 584-8172, ext. 300

https://partners4cd.com/

Partners for Community Development, Inc. focuses on social services programs and providing the
best service to the community in energy assistance, residential energy conservation, housing
rehabilitation, and home-buying assistance.

Financial Assistance/Management

Aging and Disability Resource Center (ADRC) of Door County - Disability and Elder Benefit
Specialists

914 N. 14" Ave., Sturgeon Bay

(855) 828-2372 * (920) 746-2372

https://www.adrcdoorcounty.org/

Provide assistance with private and government benefits. Provides caregiver financial support.

Bay Lakes Consortium

421 Nebraska St., Sturgeon Bay

(888) 794-5747
https://www.dhs.wisconsin.gov/forwardhealth/imagency/baylake.htm
WWW.access.wi.gov

Economic Support — Child Care Assistance

Helps working families (who qualify) pay a portion of childcare expenses

Economic Support — Food Share, Medicare or MA

Determines eligibility for financial assistance program designed to assist people to meet basic
living and health care needs. Each program may have income and asset limits which can vary
with family size.

Door CANcer Inc.

(920) 743-8492 Barb Herdina

(920) 256-9031

www.doorcancer.com

Has emergency funds available for individuals in Cancer treatment.

Door County Veterans Service Office

(920) 746-2225 * (888) 743-1844 Extension 2225
https://www.co.door.wi.gov/190/Veterans-Services

This office provides assistance to veterans and their families. Assistance includes educational
information and helping veterans and their family members in applying for benefits through the
Veterans Affairs such as federal loans, compensation, pensions, death benefits, medications,
medical care, burial benefits and nursing home placement.
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Aging and Disability Resource Center
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Health Department Women, Infants and Children (WIC)

421 Nebraska St., Sturgeon Bay

(920) 746-2237

https://www.co.door.wi.gov/306/Women-Infants-and-Children-WIC

To safeguard the health of low to moderate income women, infants and children up to age 5 who
are at nutrition risk, by providing nutritious foods to supplemental diets, information on healthy
eating and referrals to health care.

Lakeshore CAP

(920) 682-3737 * (920) 743-0192

www.lakeshorecap.org

Possible assistance with affordable housing, business development, employment and training,
food/nutrition, getting out of poverty, head start, home energy conservation, transportation, and
volunteer opportunities.

Money Management Counselors

57 N. 12t Ave., Suite #104, Sturgeon Bay

(920) 743-1862

https://www.moneymanagementcounselors.com/

This agency provides consumer credit counseling and assistance in managing finances and reducing
debt. Credit card interest can be significantly reduced via a Debt Management Plan. Budget and
credit counseling for people of all income levels and issues.

Public Service Commission of WI - Telecommunications Equipment Purchase Program (TEPP)
(608) 231-3305 * TTY: (800) 251-8345

https://psc.wi.gov/Pages/ForConsumers/TEPP.aspx

Assist residents who are hearing, speech or motion impaired buy equipment to use basic
telephone services such as TTY, amplified telephone and hand/headset.

Salvation Army

(920) 885-1260

www.salvationarmy.org

Provides emergency funding to those in need of assistance for essential items such as rent or
mortgage, shelter, utilities, food and car repair. Other requests considered on a case-by-case
basis. Call and leave a message. Messages are retrieved once a week.

St. Joseph’s Parish Emergency

(920) 743-2062

https://www.stjosephsb.com/

This Christian service fund is designed to assist individuals in emergency situations.
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Aging and Disability Resource Center
of Door County

St. Vincent de Paul

303 3™ St., Algoma

(920) 487-2402

https://www.svdpusa.org/

Possible assistance with rent, utilities, food. Referrals for housing, employment, counseling, health
and transportation.

Wisconsin’s Lifeline

https://psc.wi.gov/Pages/Programs/LifeLinelLinkup.aspx

Program is offered through your local telephone company to help low-income customers reduce
their phone bills. Lifeline reduces monthly phone charges for income-eligible households. Call
your local telephone company for an application to be mailed to you directly.

AT&T (800) 440-9853 * Verizon (800) 483-4000 * Centurylink (800) 788-3500

Food Assistance/Pantries & Nutrition Programs

Aging and Disability Resource Center of Door County (ADRC)

914 N. 14" Ave., Sturgeon Bay

(855) 828-2372 * (920) 746-2372
https://www.adrcdoorcounty.org/services/elder-nutrition-program/
Reservations are required for all meal sites.

Baileys Harbor Meal Site Sturgeon Bay Meal Site

Town Hall Building Aging and Disability Resource Center
2392 County Rd. F, Bailey’s Harbor 914 N 14 Ave., Sturgeon Bay

(920) 746-2523 (920) 746-2372

Serving Wed. & Fri. Serving: Mon. - Fri.

Liberty Grove Meal Site Washington Island Meal Site

Town Hall Building Washington Island Community Center
11161 Old Stage Rd., Sister Bay 910 Main Rd., Washington Island

(920) 746-2523 (920) 847-2522

Serving: Mon., Wed. & Fri. Serving: Monday, Wednesday and Friday

Southern Door Meal Site
Brussels Community Center
1366 Junction Rd., Brussels
(920) 746-2523
Serving: Tue. & Thu.
Meals on Wheels Program
(920) 746-2523
Hot meals available Monday through Friday for home bound individuals within city limits. Rural
routes available on Tuesdays and Thursdays only. Frozen meals available throughout the county.
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Aging and Disability Resource Center
of Door County

Jak's Place

1623 Rhode Island, Sturgeon Bay

(920) 818-0525

Tuesday 5:00 — 6:00

https://lakeshorecap.org/jaks-place/

Free community dinner is open to all. Reservations needed- Please call to reserve.

Loaves & Fishes Community Meals Ministry

* |n Sister Bay, they are held on the 2" Thursday of every month from 5:00 p.m. until 6:00 p.m. at
Stella Maris Parish, 2410 S. Bayshore Drive. Call Laura McDowell (616) 481-5274. Carry out
available. No reservations needed. April through December only.

This is a community-based program providing hot meals to hungry individuals and families in Door
County. Local community members, led by professional chefs, cook and serve delicious meals to
neighbors who might be struggling to make ends meet. These meals are free and open to anyone.
No questions asked.

Care 24/7 Food Pantry

Stella Marris Parish in Fish Creek Jan Liss (920) 839-2630

4012 WI-42, Fish Creek 4019 Hwy 42, Fish Creek
https://www.stellamarisparish.com/care-24-7-food-pantry

The east side entrance of the church remains unlocked so northern Door residents in need can
help themselves to canned goods, other non-perishable foods, and hygiene items that are stocked
in that entry-way. A light always remains on.

Door County Community Resource Program - (Feed My People/Clothe My People)

204 N. 14" Ave., Sturgeon Bay

(920) 743-9053

http://feedmypeopledoorcounty.com/

This is a sharing program that belongs to the community. It is based on the philosophy of
“neighbor helping neighbor”. Perishable and nonperishable food is available free of charge to
those in need. Clothing is also available free or at very low cost. Hours are Monday & Thursday
2:00 p.m. until 6:00 p.m. Tuesday, Wednesday, and Friday 10:00 a.m. until 2:00 p.m.

Door of Life Food Pantry

2731 Hwy 42, Sister Bay

(920) 421-1253 — Heidi * (920) 421-0387 — Ed

http://www.dooroflife.org/

This food pantry is willing to help the needs of our community, to ease daily life by assisting in the
financial burdens of putting food on the table. NO questions asked. NO requirements to fulfill.
Can be anonymous. Open 24/7 and always have plenty of food.
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Holy Name of Mary Parish

Maplewood

7491 Co. Rd. H, Sturgeon Bay

(920) 856-6440

http://holynameofmary.church/

The parish provides a food pantry to those in need. It is open on the 1%, 3™, and 5% Saturday of the
month from 10:00 a.m. until 12:00 p.m.

Koinonia Kupboard - First Baptist Church of Sister Bay

2622 Bayshore Dr., Sister Bay

(920) 854-2544

http://www.firstbaptistsisterbay.com/

This is a non-perishable food pantry. It is open Tuesday through Thursday, 9:00 a.m. until 4:00
p.m. and is located in the church. Service is available to Northern Door residents.

Lakeshore Community Action Program (Lakeshore CAP)

131S. 3rd Ave., P.O. Box 79, Sturgeon Bay

(920) 743-0192

https://lakeshorecap.org/

A food pantry for individuals/families in need. Eligibility is based on monthly household income.
An individual/family can pick up free perishable and nonperishable food once per month. Hours
are Tuesday and Thursday 11:00 a.m. until 4:00 p.m.

Door County Medical Center - Podiatry
323 N. 18" Sturgeon Bay
(920) 746-0510

Functional Feet Nurse

914 N. 14™, Sturgeon Bay

(920) 746-2372

This service will be offered by Marissa Byrne who has professional foot and nail care training from UW-
Eau Claire, along with many years of foot care experience. The cost is $30 per visit (cash or check).
Appointments are 30 minutes. Patients are asked to bring in their own hand towel to your
appointment. Professional Foot Care Services Include: Warm foot soak, Diabetic foot care, Lower leg
and foot assessment, trimming of toenails, Calluses and Corn reduction, Thinning or debridement of
thick overgrown nails, Minor Ingrown Nails Addressed, A Lower Leg and Foot Massage with Light
Lotion, and referrals to your Primary Care Physician or podiatrist if needed.
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Health Related Service

Aurora Health Care

1910 Alabama St., Sturgeon Bay 2521 S. Bay Shore Dr., Sister Bay

(920) 746-7200 (920) 854-2347
https://care.aurorahealthcare.org/locations/aurora-health-center-sturgeon-bay

This clinic offers a wide array of health services. An urgent care clinic is also available after hours.
A satellite office, Nor Door Clinic, is located in Sister Bay.

Bellin Health Sturgeon Bay

311 N 3rd Ave., Sturgeon Bay

(920) 743-0255

https://care.bellin.org/location/bellin-health-sturgeon-bay-sturgeon-bay-54235

Bellin Health serves your health needs through primary care clinics, hospital services and mental
health care that puts you first.

Door County Medical Center

https://www.dcmedical.org/

Door County Medical Center is the Door and Kewaunee Counties source for wellness, preventative,
and specialty health care. Services offered include: Medical Clinic, Urgent Care, Women’s Center,
Children's Center, Emergency Department, Prevea After Hours, Nurse Line. Classes offered.
Various medical and support needs. Rehab services available in Sturgeon Bay, Algoma, and Sister
Bay.

Door County Medical Center

Sturgeon Bay Fish Creek

323 S. 18", Sturgeon Bay 3711 Highway 42, Fish Creek
(920) 746-0510 (920) 868-3511

Algoma Washington Island

815 Jefferson St., Algoma 910 Main Rd., Washington Island
(920) 487-3496 (920) 847-2424

Door County Medical Center (Hospital)
323 S. 18™, Sturgeon Bay
(920) 743-5566 * (800) 522-8919
Door County Medical Center-Rehab Services

Algoma Sister Bay
1510 Fremont, Algoma 2311 Meadow Wood Dr., Sister Bay
(920) 487-9888 (920) 854-4111

Sturgeon Bay
1300 Egg Harbor Rd., Sturgeon Bay

(920) 746-0410
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Door County Public Health Department

421 Nebraska St., Sturgeon Bay

(920) 746-2234

www.co.door.wi.gov/167/Public-Health

This agency provides an array of community services throughout Door County, including home
visits by Public Health Nurses to assess and monitor health conditions. Some services are fee-
based and others are provided at no charge.

Prevea Health Inside Door County Medical Center

323 S. 18", Sturgeon Bay

(920) 496-4700

WWW.prevea.com

Prevea Health now has one convenient location inside Door County Medical Center. Medical
specialties include allergy and asthma, audiology, ear, nose and throat, endocrinology, heart care,
neurology, neuropsychology, rheumatology, spine care and pain management, and vascular
surgery.

Caption Call

(877) 557-2227

www.captioncall.com

Free captioned telephone, installation & training.

Hear Wisconsin

(414) 604-2200 * TTY: (414) 604-7217

https://hearwi.org/

Hear Wisconsin is a nonprofit that helps infants, children, and adults with hearing loss by
eliminating communication and language barriers through personalized services, technology, and
education.

Hearing Life

Cherry Point Mall

1300 Egg Harbor Rd., Suite 125, Sturgeon Bay

(920) 743-1970

https://www.hearinglife.com/hearing-aids-centers/Wisconsin/Sturgeon-Bay

Provides free hearing tests and consultation on available solutions, including hearing aids, for
those experiencing hearing loss. Testing can be done in your home or at the office. Insurances
accepted.

Hearing Loop
https://loopwisconsin.com/
Promotes awareness and installation of hearing loops. Listing of places that offer loops in WI.
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Office for the Deaf and Hard-of-Hearing

1W Wilson St., Madison

(855) 359-5252 * (262) 347-3045

www.dhs.wisconsin.gov/odhh

Referral services and information on a variety of topics tailored to the unique needs of deaf,
deafblind and hard-of-hearing residents. Statewide information and referral services for hearing
impaired residents

Telecommunications Equipment Purchase Program (TEPP)

(608) 231-3305

https://psc.wi.gov/Pages/ForConsumers/TEPP.aspx

Helps persons who are hearing, speech or motion impaired buy equipment they need in order to
use basic telephone service such as a TTY, amplified telephone and hand/headset.

Wisconsin Lions Foundation, Inc. — Hearing Aid Project

(877) 463-6953 * (715) 877-4969

www.wlf.info

Helps individuals who cannot afford to purchase a hearing instrument, and do not qualify for any
existing financial assistance programs. The Lions Club collects used hearing aids at Huehns, Forbes,
DC Senior Center and front of Tadych’s MarketPlace. Please contact the representative in your
area.

Home Delivered Services

Door County Courier

359 Louisiana St. #325, Sturgeon Bay

(920) 559-0339

https://www.doorcountycourier.com/

Will deliver groceries, run errands, pick up furniture, and more. Delivery fees vary depending on
location and number of trips. Outside Sturgeon Bay deliveries have added costs. Will deliver from
Washington Island to Brown and Kewaunee counties. Uses insulated bags for hot and cold
deliveries.

Tadych’s MarketPlace Foods

(920) 743-8896

https://shopmarketplacefoods.com/MPFstore2750

Tadych’s MarketPlace Foods will shop for you and deliver your groceries for a delivery fee. No
deliveries containing only liquor, beer or wine are allowed. Delivery Fees vary.
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Mom's Meals

(866) 204-6111

www.momsmeals.com

Large selection of fresh meals delivered to your door. Meals are NOT frozen and will last in your
refrigerator for 14 days. Discounts available. Meals for all levels of healthy nutrition as well as
special medical needs such as cancer, kidney disease, and people who need pureed meals due to
difficulty swallowing. Rates vary depending on the meals chosen.

Home Improvement Modifications

Arrow Lift

411 N. Casaloma Dr., Appleton

(920) 733-3421

www.arrowlift.com

Stair lifts, elevators and wheelchair platform lifts for homes, churches, schools and for commercial
use.

Bridgeway Independent Living Designs, LLC “Wheelchair Accessibility

9209 W. Bluemound Rd., Milwaukee

(888) 482-2453 * (920) 671-2032

Appleton office (920) 569-0148

www.bildnow.com

BILD offers full-service home remodeling to keep you safe and independent. Provides home
accessibility assessments, building and home modifications including stair lifts, bathroom and
kitchen modifications. Call the 888 number for free in-home assessment.

Energy Services Inc. — Weatherization (DHHS)

101 N. 4™ Ave., Suite 108, Sturgeon Bay

(920) 818-0456

www.homeenergyplus.wi.gov

Assistance for households with excessive energy costs for occupants who are elderly, handicapped
and/or children less than 6 years of age.

Door County Habitat for Humanity

410 N. 14™ Ave., Sturgeon Bay

(920) 743-2869

www.doorhabitat.org

Builds homes for local families who apply and are selected. Also does repair projects for those who
gualify. Some projects include: Repair or replacement of roofs, windows or doors; Installation of
access ramps or trailer skirting; Other needed repairs.
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Lakeshore CAP

131S. 3™ Ave., Sturgeon Bay
(920) 743-0192
https://lakeshorecap.org/

Northeastern WI Housing Rehab Loan Program — Community Dev. Block Grant CDBG

305 E. Walnut St., Green Bay

(920) 448-6480 Todd Mead
https://www.browncountywi.gov/departments/planning-and-land-services/housing/northeastern-
wisconsin-housing-cdbg-loan-program/

Provides no interest loans to low income homeowners for housing repairs. Payments are not
required until the home is sold, refinanced or no longer the primary residence to the applicant.

Options for Independent Living, Inc.

(888) 465-1515 * (920) 490-0500

www.optionsil.com

Provides deferred payment, not interest loans to low-income person with disabilities.

Showcase Model Home and Office

555 Country Club Rd., Green Bay

(920) 490-0500

Unique office facility is a showcase of assistive technology and modifications in a home-like
environment.

Tomorrows Home Foundation

(608) 255-1088

https://www.tomorrowshomefoundation.org/

Emergency assistance grants to provide critical repairs so that individuals can stay in their
manufactured or mobile home. Assists with the disposal of mobile homes.

United States Department of Agriculture (USDA) — Rural Development
5417 Clems Way, Stevens Point

(715) 345-7600

www.rd.usda.gov/wi

Home rehabilitation loans to low-income rural homeowners.
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Ascension at Home Together with Compassus — Sturgeon Bay Home Health

231 Keel Court, Sturgeon Bay

(920) 695-3150

https://www.compassus.com/locations/wisconsin/sturgeon-bay-home-health/

Hospice offers peace and comfort to patients and their families by reducing the stress, pain and
other symptoms of a serious illness. Comfort care is not just for the final days of life. It is about
helping people live as well as possible when life expectancy is limited. Services also include
palliative care, home health care, and home infusion therapy.

AseraCare Hospice Care

(920) 339-9065
https://locations.amedisys.com/wi/bellevue/2633-development-drive-aseracare-hospice-care-an-
amedisys-company

This agency provides medical, psychological and spiritual support to patients facing terminal illness
and their families. Services are often covered by Medicare or Medicaid and can be provided in
patient’s home or in an assisted living facility or nursing home. Each patient is served by a team of
professionals including physicians, nurses, home care aides, social service and spiritual personnel.
Volunteers also play an important role. Based in Green Bay, this agency serves Door County on a
case-by-case basis within a 60-mile radius.

Unity Hospice

30 N. 18th Ave., Sturgeon Bay

(920) 338-1111

https://unityhospice.org/

At Unity, caring is at the heart of our patient-focused mission: To bring the best end-of-life
experience to our communities by delivering unwavering strength, compassion and support. As
the first and most trusted hospice in Wisconsin, Unity is proud to offer specialized end-of-life
services ensuring dignity, comfort, enhanced quality of life and more precious time with the ones
you love. Services also include supportive care and grief support.

Door County Habitat for Humanity

410 N. 14th Ave., Sturgeon Bay

(920) 743-2869

www.doorhabitat.org

Builds homes for local families who apply and are selected.
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Door County Housing Authority

(920) 743-2545
https://affordablehousingonline.com/housing-authority/Wisconsin/Door-County-Housing-
Authority/WI206

Rental assistance provided to families, elderly, disabled and single individuals who qualify.
Eligibility is based on household annual income.

Foundation for Rural Housing

4510 Regent St., Madison

(888) 400-5974 * (608) 238-3448

www.wisconsinruralhousing.org

Provides critical assistance for homelessness. Available in the Door County area.

Homestead Solutions, Inc.

57 N. 12th St., Sturgeon Bay

(920) 743-2545

https://www.lowincomehousing.us/det/Door County Housing Authority-54235-j4
Nonprofit HUD-Certified housing counseling agency that works with homeowners at risk of
foreclosure.

Lakeshore CAP — Supportive Housing/Rental Assistance
131S. 3 Ave., Sturgeon Bay

(920) 743-0192

https://lakeshorecap.org/

Helps income eligible households with the purchase of homes.

Property Tax Deferral Loan,

Wisconsin Housing & Economic Development Authority (WHEDA)

(800) 334-6873 * (608) 266-7884

https://www.wheda.com/

Eligible seniors may qualify for a loan to help pay property taxes with a lien then placed on the
property. However, heirs will be responsible to pay back the loan upon the sale of the home. The
application process is open January 1° to June 30,

Senior Tax Exchange Program (STEP)

(920) 746-2801 Sturgeon Bay District
https://www.sturbay.k12.wi.us/community/seniortaxexchangeprogram.cfm

This program allows seniors 62 and older, whose primary residence are in the school District and
who pay property tax, to work in the District in exchange for property tax credit.

STEP participants receive $7.25 per hour. A maximum of two eligible residents of the same
property may share work to meet the $565 amount for each primary residence, but combined pay
cannot exceed $565. This amount to a maximum of 78 work hours/household.
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Housing - Assisted Living Apartments

Assisted living is defined as a special combination of housing, personalized supportive services and
health care designed to meet the individual needs - both scheduled and unscheduled - of those
who need help with activities of daily living. If you have questions or would like assistance, please
call the ADRC of Door County at (920) 746-2372 and ask for an ADRC Specialist.

Bayview Senior Care Pine Crest Village, LLC
839 N. 18" Ave., Sturgeon Bay 1241 N 18™ Ave., Sturgeon Bay
(920) 776-6413 (920) 746-1280

https://www.bayviewseniors.com/

Serenity Spring Senior Living
10560 Applewood Rd., Sister Bay
(920) 854-2317
https://scandiasl.com/

Housing - Community-Based Residential Facilities (CBRF)

A Community-Based Residential Facility (CBRF) is a place where 5 or more unrelated people live
together in a community setting. Services provided include room and board, supervision, support
services, and may include up to 3 hours of nursing care per week. A health care facility that
provides around the clock care and services for people who need more than seven hours a week of
nursing or personal care. If you have questions or would like assistance, please call the ADRC of
Door County at (920) 746-2372 and ask for an ADRC Specialist.

Bayview Senior Care Cardinal Ridge Residential Care
839 N. 18" Ave., Sturgeon Bay 817 Circle Ridge Pl., Sturgeon Bay
(920) 768-6958 (920) 743-9289
https://www.bayviewseniors.com/ https://www.cardinalridge.com/
Cherry Cove Serenity Spring Senior Living
1704 Georgia St., Sturgeon Bay 10560 Applewood Rd., Sister Bay
(920) 288-7012 (920) 854-2317
https://cherrycoveseniorliving.com/ https://scandiasl.com/
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Housing - for the Elderly

The following apartment complexes may offer subsidized apartments or accept assistance from DC
Housing Authority for the elderly. If you have questions or would like assistance, please call the
ADRC of Door County at (920) 746-2372 and ask for an ADRC Specialist.

Apple Valley (920) 743-6937 Big Hill Regency (920) 746-8800
Bay Hill Apartments (920) 743-8936 Oakwood Apartments (920) 743-8788
Bay View Apartments (920) 743-2435 Orchard Valley (920) 743-7762
Bay View Terrace (920) 743-0011 Scandia Village (920) 854-2317
Bay View South (920) 856-6959 Williamstown Bay (608) 348-7755
Bay View North (800) 346-8581

Housing - Door County Nursing Homes

A health care facility that provides around the clock care and services for people who need more
than seven hours a week of nursing or personal care. Most nursing homes have nursing aides and
skilled nurses on hand 24 hours a day. Some nursing homes are set up like a hospital. The staff
provides medical care, as well as physical, speech and occupational therapy. If you have questions
or would like assistance, please call the ADRC of Door County at (920) 746-2372 and ask for an
ADRC Specialist

Pete & Jelaine Horton Center Skilled Nursing Facility-Door County Medical Center
323 S. 18" Ave., Sturgeon Bay

(920) 743-5566

https://www.dcmedical.org/

Serenity Spring Senior Living
10560 Applewood Rd., Sister Bay
(920) 854-2317
https://scandiasl.com/

Sturgeon Bay Health Services

200 N. 7™ Ave., Sturgeon Bay

(920) 743-6274
https://www.nshorehc.com/locations/sturgeon-bay-health-services/
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Housing - Residential Care Apartment Complexes (RCAC’s)

A Residential Care Apartment Complex (RCAC) is an independent apartment complex where five or
more adults reside. Apartments must each have a lockable entrance and exit; a kitchen, including a
stove (or microwave oven); and individual bathroom, sleeping and living areas. If you have
questions or would like assistance, please call the ADRC of Door County at (920) 746-2372 and ask
for an ADRC Specialist.

Pine Crest Village

1241 N. 18" Ave., Sturgeon Bay

(920) 746-1280

https://www.doorpinecrest.com

Assisted apartment style living for age 55 and older. With the ability to purchase services wanted
or desired. Full time R.N. on duty.

In-Home Supportive Services

If you have questions or would like assistance, please call the ADRC of Door County at (920) 746-
2372 and ask for an ADRC Specialist.

Advocates for In-Home Care

111 N. Michigan St., Sturgeon Bay

(920) 746-2000
http://advocatesforindependentliving.org/
Service area is Washington Island to Dykesville.

Ascension at Home

231A Keel St., Sturgeon Bay

(920) 695-3150

www.ascensionathome.com

Services covers Door County, Kewaunee County and parts of Brown County. Does not service
Washington Island.

Bellin Home Health

1920 Libal St., Green Bay

(920) 432-5434

www.bellin.org

Will only travel as far as Brussels in Door County.
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Christian Servants Home Care

(920) 662-4663

https://www.christianservantshomecare.com/

Serves Brussels to the tip of Door County. Not services to Washington Island.

Door County Home and Community Program
P.O. Box 8027 * 2900 Curry Ln., Green Bay
(920) 593-3514
www.curativeconnections.org

Will service Washington Island

Helping Hands Caregivers LLC

509 W. Walnut St., Green Bay

(920) 217-2961 24 hr line

www.helpinghandswi.com

Will service Washington Island if they can find a caregiver.

Home Instead Senior Care

101 N. 4™ Ave., Suite 106, Sturgeon Bay

(920) 743-9370 * (920) 965-1600
www.homeinstead.com/149

Will not provide service to Washington Island

Jay’s Legacy Home Care

283 Breezy Acres Rd., Luxemburg
(920) 901-7780
https://www.jays-legacy.com/

Neighbor to Neighbor

(920) 743-7800 Ann Bennett

www.neighbor-to-neighbor.org

This is a non-profit umbrella agency. They include Respite Care, Medical Equipment loans, Peer
companions and the Lemonade Club. Respite Care provides volunteers to stay with a loved one so
that the caregiver can have a break. The Peer Companion program matches trained volunteers,
themselves 60+, with individuals in need of companionship and support.

Options for Independent Living Personal Care Program
555 Country Club Rd., P.O. Box 11967, Green Bay

(920) 490-0500 * (888) 465-1515

www.optionsil.com
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Specialized Services, LLC

217 N 4™ Ave., Sturgeon Bay

(920) 493-8316
www.specializedservicesdoorcounty.com/html/errands/errands.htm
Will not service Washington Island.

United Home Health

1704 Florida St., Sturgeon Bay

(920) 495-1003

Will not service Washington Island. Rates vary based on client needs.

Interpreter & Translation

If you need interpreter or translation, please contact an ADRC Specialists at the ADRC at (920)
746-2372

Lawn Care and Snow Removal

Ahlswede Inc.

(920) 824-5735

https://www.ahlswedeinc.com/

Lawn care, snow removal, landscaping. Total property care. No Washington Island service
available. Contact for estimates/rates vary.

A+ Lawn and Maintenance

4814 Hillside Rd., Egg Harbor

(920) 421-1287

Lawn Mowing, Gutter Cleaning, Painting, Repairs. Serves from Sturgeon Bay to the tip of the
county. Call for rates and estimates

D&D Lawn Care

Dan Daubner

8691 County J, Forestville

(920) 856-6274 Business * (920) 664-9141 Mobile

Lawn mowing, thatching, weed spraying. Service available only in the City of Sturgeon Bay. Will
pick up leaves in the fall. Rates vary and are dependent upon the job. Please contact for estimate.

Dave’s Mowing and More

(920) 421-1090

Lawn care, landscaping, snow removal. Egg Harbor/Jacksonport to Ellison Bay. Contact for
estimate/rates vary.
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Dawn’s Lawn Care LLC

(920) 559-0515 Dawn Thorsen

Snow plow — sidewalks, driveways and parking lots. Lawn mowing, lawn care, and landscaping.
Call for estimate.

Door County Home Service LLC
(920) 493-8910 Steve White
Lawn maintenance, snow removal, general home maintenance. Contact for estimate/rates vary.

Lavine’s Snow Removal
(920) 493-8247 Mgr. Misty Peck * (920) 493-8248 Owner — Ted
Snow removal. Discounts for Seniors and Disabled

Magnus Property Services, LLC

Sturgeon Bay

(920) 256-9263 - Bob Lauder — Owner

Lawn Care, Minor Landscaping, Snow Blowing, Summer and Winter Vacant Home Checks, Key
Holding, Painting. Call for estimate. Discounts for Senior and Disabled

Peninsula Property Services

dba: Murrock's

Sturgeon Bay

(920) 743-9358

Lawn Mowing. Spring and Fall Clean up. Snow removal. Call for estimate and rates

SDA Lawn Service

(920) 362-0970 Steven

N9691 Cty. Rd. AB, Luxemburg

Snow removal, mowing. Servicing Door County as far as Sturgeon Bay, Kewaunee County. Rates
vary and are dependent upon the job. Please contact for estimate. Discounts for Senior and
Disabled.

Tim’s Chimney

(920) 493-5544 Tim Clark

709 Quincy St., Sturgeon Bay

Gutter cleaning, snow removal, lawn maintenance/mowing. Chimney cleaning. Rates vary and are
dependent upon the job. Please contact for estimate.
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Total Lawn Care

(920) 333-0252 Tim Bley

4059 Cty. Rd. |, Sturgeon Bay

https://www.doorcountylawns.com

Snow removal. Mowing. Rates vary and are dependent upon the job. Please contact for estimate.
Discounts for Senior and Disabled

Legal Assistance

Disability Rights Wisconsin

131 W. Wilson St., Suite 700, Madison

(800) 928-8778

www.disabilityrightswi.org

Statewide advocacy resource for persons with disability issues.

Greater Wisconsin Agency on Aging Resources, Inc. - GWAAR
1414 MacArthur Rd., Suite A, Madison

(608) 243-5670

WWW.EWaar.org

Elder Law Center

(508) 243-5670

https://gwaar.org/guide-to-elder-law-and-benefits-in-wi

Legal services and resources to citizens 60+ with emphasis on the frail and vulnerable in need of
long-term care. Most services free of charge.

Guardianship Support Center

(855) 409-9410

WWW.EWaar.org

A statewide resource for information. Provides legal information, consultation and referrals. Does
not provide legal representation.

Legal Action of Wisconsin

201 W. Walnut St., Green Bay

(920) 432-4645 * (855) 947-2529

www.legalaction.org

Legal Representation in civil law such as family, public benefits, consumer law, housing law, tenant
rights and public assistance and other limited areas.
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Legal Aid Society of Door County, Inc.

131 S. 3™ Ave., Sturgeon Bay

(920) 743-3934

The Legal Aid Society of Door County, Inc. (LAS) assists applicants with many kinds of legal
problems, including: Government Benefits, Family law cases, Employment problems, Estate
planning, financial problems, Guardianship, Landlord-Tenant disputes. LAS offers services based
on residency in Door County. Eligibility is also based on the financial resources of the applicant
and his or her household and the federal government’s poverty level. LAS tries to locate
volunteer attorneys to assist all eligible applicants.

LGBTQ+

Forge Forward

P.O. Box 1272, Milwaukee

(414) 559-2123

www.forge-forward.org/aging

Support, educate and advocate for the rights and lives of transgender individuals, their significant
others, friends, families and allies.

PFLAG Door County

P.O. Box 213, Sturgeon Bay

(920) 421-8814

pflagsturgeonbay@gmail.com

PFLAG envisions a world where diversity is celebrated and all people are respected, valued, and
affirmed inclusive of their sexual orientation, gender identity, and gender expression.

Medical/Adaptive/Mobility Equipment

A&J Mobility
1330 Mid Valley Dr., DePere 333 W. Washington St., Valders
(920) 632-4882 920-775-9333

www.aandjmobility.com
Wheelchair accessible vehicles and adaptions. Van rentals available.

AMS Vans (America’s Mobility Superstore)
(800) 775-8267 * (920) 696-9974

920 N. Westhill Blvd., Appleton
WWW.aavans.com/wisconsin

Buy, sell, rent or conversion of accessible vans.
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Arrow Lift

411 N. Casaloma Dr., Appleton

(877) 734-3108 * (920) 733-3421

www.arrowlift.com

Makes mobility solutions including stair lifts, elevator and wheelchair platform lifts for homes,
churches, schools, and commercial use.

Bayside Home Medical

1437 Egg Harbor Rd., Sturgeon Bay

(920) 746-2158

http://www.baysidehomemedical.com/

Sells and/or rents a variety of durable medical equipment including walkers, wheelchairs,
commodes, grab bars, power scooters and lift chairs. Also sells specialized medical supplies such
as support hose, nutritional supplements and incontinence products. Will bill Medicare, Medicaid
and private insurance when appropriate.

Bellin Home Care Equipment

1220 E. Mason St., Green Bay

(920) 432-7801

https://www.bellinequipment.org/

They specialize in providing home modification services to make homes safer and more accessible
for seniors and individuals with limited mobility. They also carry oxygen and sleep therapy
equipment from some of the best brands, in addition to durable medical equipment that you can
use at home.

Brussels Lion Club

(920) 825-1213

https://e-clubhouse.org/sites/brusselswi/index.php

This organization provides durable medical equipment for short term use. These services are free;
however, donations are appreciated.

HME Home Medical

(920) 465-3000

https://www.hmehomemedical.com/

Sells and/or rents a variety of durable medical equipment including walkers, wheelchairs,
commodes, grab bars, power scooters and lift chairs. Specialized medical supplies also available.
Will bill Medicaid and private insurance when appropriate.
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Neighbor to Neighbor

(920) 743-7800 - Ann Bennett * (920) 839-5045 - Northern Door/Sheila Petroni * (920) 847-2108 -
Washington Island/ Christine

www.neighbor-to-neighbor.org

Provides short term loans of durable medical equipment. The loans are free for 6 months;
however, donations are appreciated. Some of the equipment available includes: wheelchairs,
walkers, hospital beds, commodes, bath benches, canes, crutches, etc. There is also a closet of
medical supplies such as incontinence products available. Located at 62 South 3™ Ave., Sturgeon
Bay, WI

Options for Independent Living, Inc.

555 Country Club Rd., Green Bay

Phone: (920) 490-0500 * Toll-Free: (888) 465-1515

http://optionsil.org/

Model home demonstrates assistive technology. Staff and trained volunteers, who have
experienced a disability, can assist individuals to learn how to cope with his/her disability through
the sharing of real-life experiences.

Memory Centers

Memory clinics are staffed by professional providers who are well-informed in the diagnosis and
treatment of dementia and Alzheimer’s disease. Contact the clinics or your primary care physician
with concerns about memory loss, thinking skills or behavior changes. If you have questions or
would like help, please call the ADRC of Door County at (920) 746-2372.

Door County Medical Center/Memory Clinc

323 S. 18th Ave., Sturgeon Bay

(920) 746-3504

https://www.dcmedical.org/medical-services/memory-care

There are numerous causes of memory loss, changes in thinking, or behavior. Our Memory Care
program offers accessible, affordable and efficient means of diagnosis and support for individuals,
families and friends coping with memory concerns. Our memory care program features a number
of opportunities for individualized therapy, group workshops, support opportunities, and
educational activities.

The following link is a list of Memory Care Clinics throughout the state.
https://wai.wisc.edu/memory-clinic-network-list/
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Mental Health Services/Mental Health Counseling

Alcohol, Drug & Other Addiction Services

ADRC Provides information and referral for adults with mental health needs.

Alcoholics Anonymous District 22
Serving Door and Kewaunee Counties
Information Help Line (855) 746-0901
https://doorkewauneeaa.org/
Alcoholics Anonymous is a fellowship of people who share their experience, strength and hope
with each other that they may solve their common problem and help others to recover from
alcoholism. The only requirement for membership is a desire to stop drinking. There are no dues or
fees for AA membership; we are self-supporting through our own contributions. AA is not allied
with any sect, denomination, politics, organization or institution; does not wish to engage in any
controversy, neither endorses nor opposes any causes. Our primary purpose is to stay sober and
help other alcoholics to achieve sobriety.

Information Help Line (855) 746-0901

Door County Spanish

Brian, Hotline Ext. 224 Ram, Hotline Ext. 221
Julie, Hotline Ext. 226

Shane, Hotline Ext. 228 Washington Island

Dan, Hotline Ext. 222

Bellin Health Psychiatric Center - Sturgeon Bay

311 N 3™ Ave., Sturgeon Bay

(920) 433-6073

https://bellin.org/locations/bellin-health-psychiatric-center-sturgeon-bay

Sturgeon Bay providers are here to help with your behavioral health needs. We have providers
who offer a wide range of services for all ages. We have your behavioral health needs covered
with individual, couple, child/adolescent, and family therapy.

Door County Department of Health and Human Services - Behavioral Health Services

421 Nebraska St., Sturgeon Bay

(920) 746-7155

https://www.co.door.wi.gov/163/Health-and-Human-Services

This is a publicly funded human service providing a comprehensive range of services to

Assist Door County residents with mental health/emotional wellness, alcohol and other drug abuse
issues, developmental disabilities and severe and persistent mental illness.
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DCMC Behavioral Health & Psychotherapy

323 S. 18" Ave., Sturgeon Bay

(920) 746-0510
https://www.dcmedical.org/medical-services/behavioral-health-and-psychotherapy

The health of the mind and the body are deeply connected. At some time in their lives, almost
everyone could benefit from behavioral health services due to changes in their health,
relationships or family dynamics. That’s why we established our Behavioral Health Program to help
support the mental health needs of our community. Services are available to patients ages 12
years and up.

DCMLC Senior Life Solutions

323 5 18" Ave., Sturgeon Bay

(920) 746-3778

https://www.dcmedical.org/medical-services/senior-life-solutions

Door County Medical Center’s Senior Life Solutions is an intensive outpatient group therapy
program designed to meet the unique needs of adults typically 65 years of age and older struggling
with symptoms of depression and anxiety often related to aging.

Veteran’s Suicide Prevention Hotline

https://www.veteranscrisisline.net/

988 Press 1 or Text 838255

For hard of hearing, either text number above or call 711 then (800) 273-8255

Williams S. Middleton VA Hospital — Geriatric Research and Education Clinic

2500 Overlook Terrace, Madison

(888) 598-7793 * (608) 280-7000

www.madison.va.gov * https://www.mentalhealth.va.gov/

VA has a variety of mental health resources, information, treatment options, and more — all
accessible to Veterans, Veterans’ supporters, and the general public.

Moving Assistance

Caring Transitions

Green Bay

(920) 569-0084

https://www.caringtransitionsgreenbay.com/

Assist with relocation and downsizing. Coordinate moving services from homes to

assisted living facilities and nursing home. Coordinate movers for packing and unpacking.
Organize mail forwarding with social security, utilities, post office, and others.

Space planning. Organize estate sales. Will organize disposal, recycling, and donation of item.
Call to set up free consultation and pricing. Serves Brown and Door Counties.
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Handy Bins

2983 Wanek Rd., Sturgeon Bay

(920) 746-9300

https://dumpster.co/handy-bins/

Dumpster rental for: Home clean up, Estate clear out, Spring and Fall Clean up. Call for sizes and
rate information.

JDog Junk Removal & Hauling

(920) 541-5364

JDog Junk Removal Wisconsin clears and hauls away your unwanted items and responsibly
donates, recycles, or disposes of them.

Personal Emergency Response Systems

Personal Emergency Response Systems (PERS), also known as Medical Emergency Response
Systemes, is a simple device that detects falls, calls for help in an emergency by pushing a button.
PERS allows the consumer peace of mind and the independence to stay in their home longer. If you
would like assistance finding which device fits your needs, please call the ADRC of Door County at
(920) 746-2372 and ask for an ADRC Specialist.

Door County Medical Center LifeAssist Life Station Medical Alert
(920) 746-3578 — Sandy Sievert (877) 478-3390
www.dcmedical.org/medical-services/life- www.lifestation.com
assist

Lifeline Sololife Medical Alert
(855) 681-5351 (888) 844-8070
https://www.lifeline.com/ www.sololifealert.com
VRI

(800) 860-4230
https://vricares.com/solutions/pers/

Prescription Drug Assistance

Board on Aging and Long-Term Care — Prescription Drug Helpline

1402 Pankratz St., Suite 111, Madison

(855) 677-2783

https://longtermcare.wi.gov/Pages/Medigap/Medigap.aspx

Provides ADRC to Medicare beneficiaries regarding the various prescription drug programs,
including costs, eligibility and benefit coverage.
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CareCredit

To apply: Call (800) 677-0718 Find out immediately if you have been approved by using our easy,
automated system anytime or applying with a live agent Monday through Friday from 9:00am -
9:00pm (EST).

https://www.carecredit.com/

CareCredit helps you pay for out-of-pocket healthcare expenses for you, your family, and even
your pets! Once you are approved, you can use it again and again* to help manage health,
wellness and beauty costs not covered by insurance.

Disability Drug Benefit Helpline

(800) 926-4862
https://www.dhs.wisconsin.gov/benefit-specialists/dbs.htm

Assists persons with Medicare Part D under 60 years old with a disability.

Good Rx

(855) 268-2822

https://www.goodrx.com/

Cards are available at most pharmacies. You can also request a card online from their site.

Use this card for discounts of up to 80% on most prescription drugs at over 70,000 U.S.
pharmacies. Get discounts for every member of your family, including pets! No expiration. No fees
or obligations. No credit card required. GoodRx is not insurance. Savings based on pharmacy retail
price.

My County Cares

(877) 354-6226

https://www.mycountycares.com/freeRX.aspx

Members will have access to savings between 15% to 60% off the retail price of generic drugs and
10% to 25% off the retail price of brand name drugs at over 68,000 participating pharmacies
nationwide including Safeway, CVS, Duane Reade, Wal-Mart, Target, Walgreens, Rite Aid and many
more.

NeedyMeds

(800) 503-6897 +
www.needymeds.org

Offers co-pay assistance for patients diagnosed with a chronic disease, cancer and other life-
altering conditions.
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Partnership for Prescription Assistance

(888) 477-2669

https://medicineassistancetool.org/

Information about assistance programs available to persons with low income at no cost.
Affordable medications for uninsured and underinsured persons.

The RX Solution

(866) 723-3045

www.rxsolution.net

Patient assistance program that helps to qualify patients with no prescription drug coverage get
the medicines they need for little or no money.

SeniorCare

Department of Health Services

1 West Wilson St., Madison

(800) 687-2038

https://www.dhs.wisconsin.gov/seniorcare/index.htm

SeniorCare is a prescription drug assistance program for Wisconsin residents who are 65 years of
age or older and meet the enrollment requirements. The program is designed to help seniors with
their prescription drug costs. If you have questions or would like assistance enrolling in SeniorCare
or other benefits please call the ADRC of Door County at (920) 746-2372 and ask for an Elder
Benefit Specialist.

Wisconsin Department of Health Services — Wisconsin AIDS Drug Assistance Program
(800) 991-5532 * (800) 232-4636

www.dhs.wisconsin.gov/hiv

General information and additional resources for prescription and care assistance.

Recreation & Social

Please check the ADRC Newsletter for ADRC sponsored events and activities

Able Trek Tours

(800) 205-6713 * (608) 524-3021

www.abletrektours.com

Vacations designed for those who need assistance vacationing. Wheelchair accessible.
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Blind Outdoor Leisure Development

1757 Kettering Ridge, Richfield

(262) 224-5517

https://www.wisconsinbold.com/

BOLD is open to all legally blind people. Event participation is free. BOLD’s purpose is to allow the
blind and visually impaired to experience outdoor sports and leisure activities while developing
their social and athletic skills.

Easter Seals Wisconsin — Wisconsin Elks/Easter Seals Respite Camp-Wisconsin Dells

(800) 422-2324

https://camp.eastersealswisconsin.com/

Camp for individuals with medical conditions, behavior disorders and/or multiple disabilities.
Wheelchair accessible. Ages 3 and up.

Fishing Has No Boundaries, Inc.

15453 County Hwy B, P.O. Box 175, Hayward

(715) 634-3185 * (800) 243-3462

https://fhnbinc.org/

Fishing Has No Boundaries, Inc. (FHNB) is a non-profit 501-C3 organization whose goal is to open
up the great outdoors for people with disabilities through the world of fishing. FHNB has grown
into a National Organization with 27 chapters in 13 states, enabling thousands of individuals with
disabilities to participate fully in this spirit-lifting, morale-boosting, trouble-free recreational
activity.

Great Lakes Adaptive Sports

27864 Irma Lee Circle #101, Lake Forest, IL

(847) 283-0908

https://www.glasa.org/

Great Lakes Adaptive Sports Association (GLASA) strives to ‘Let No One Sit on the Sidelines’ and
operates under a mission to promote and support the optimal development and well-being of
youth, adults and military veterans who have a physical or visual disability through the provision of
inclusive recreation, fitness and competitive sports activities. GLASA offers opportunities for
empowerment through education, leadership and training in collaboration with community-based
organizations.

Lamers Tour and Travel — Special Needs Tours

(800) 832-0807

www.golamers.com

Organized tours for individuals with mental or physical challenges.
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Special Olympics Wisconsin

2310 Crossroads Dr., Suite 1000, Madison

(608) 222-1324

https://www.specialolympicswisconsin.org/

Special Olympics Wisconsin (SOWI) provides year-round sports training and athletic competition in
a variety of Olympic-type sports for children and adults with intellectual disabilities, giving them
continuing opportunities to develop physical fitness, demonstrate courage and experience joy
while participating in a sharing of gifts, skills and friendship with their families, Special Olympics
athletes and the community.

Wisconsin Badger Camp

Main Office (Open Year Round) Camp Office (open June 1 — August 20)
Wisconsin Badger Camp Wisconsin Badger Camp

P.O. Box 723, Platteville 11815 Munz Lane, Prairie du Chien
(608) 348-9689 (608) 348-9689

https://www.badgercamp.org/
Serves individuals with developmental disabilities by offering outdoor recreational experiences.

Tax Assistance

AARP Tax Assistance

https://states.aarp.org/wisconsin/state-taxes-guide

(888) 687-2277

In person tax help is limited to filing taxes and seasonal only at the Door County ADRC location.
Refer to the website and AARP phone number for out of season questions and assistance.

Volunteer Income Tax Assistance

(800) 906-9887

https://www.revenue.wi.gov/Pages/FAQS/pcs-vita.aspx

The Volunteer Income Tax Assistance (VITA) program offers free tax help to people who generally
make $54,000 or less, persons with disabilities, the elderly and limited English-speaking taxpayers
who need assistance in preparing their own tax returns. IRS-certified volunteers provide free basic
income tax return preparation with electronic filing to qualified individuals. VITA ‘s managing
agency is the U.S. Department of Treasury.

Telephone & Other Communication

Access from AT&T — Connect Nation

(855) 220-5211

www.att.com/access

Low cost wireline home internet service to qualifying households (must participate in
SNAP/Foodshare). Limited access in Northern Door.
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Assurance Wireless

(888) 321-5880

www.assurancewireless.com

Free cell phone and service for those receiving public assistance.

Options for Independent Living, Inc.
(888) 465-1515
www.optionsil.com
A consumer-controlled, community-based, cross-disability, nonresidential nonprofit agency.
Computer Assessment
http://optionsil.org/services/assistive-technology/
Computer and related technology assessment and referral program.
Independent Options
http://optionsil.org/services/accessibility-assessments/
Equipment demonstration, trial, and loan services for persons who have sensory, physical or
other impairments. Training, Information, and support provided.
Telework
http://optionsil.org/services/wisloan-telework/
Loan program for computers and equipment needed to work from home.

Public Service Commission of Wisconsin - Lifeline

610 N. Whitney Way, Madison

(800) 225-7729 * (608) 266-5481

https://psc.wi.gov/Pages/Programs/LifeLinelLinkup.aspx

A program that makes landlines or cell phones more affordable by reducing the monthly phone
charges for income-eligible households.

Public Service Communication of Wisconsin-Telecommunications Equipment Purchase Program
(TEPP)

(608) 231-5305 * TTY: (608) 274-4448

https://psc.wi.gov/Pages/Programs/TEPP.aspx

Helps persons with disabilities buy equipment needed to use basic telephone services.

Wisconsin Telecommunications Telephone Relay System

Western Tower Building, Middleton

To place a call TTY: 7-1-1 * (800) 676-3777

Voice calls to customer service English: (800) 676-3777 Spanish: (800) 676-4290
www.wisconsinrelay.com

ATTY (TDD, TT or text telephone) device allows person who cannot hear and/or speak to type and
read their conversations. During a relay call, the voice will be typed.
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Transportation

1 Awesome Cab

(920) 371-7808

https://www.lawesomecab.com/

1 Awesome Cab offers a completely smoke free atmosphere. Operates 24 hours a day. Pride
ourselves with accommodating your schedule and being on time every time. Usually get a ride
within 15 minutes of calling

Choice Mobility

(920) 493-3522

www.choicemobilitytransport.com

Wheelchair accessible, available 24/7 throughout Door County and beyond.

Door 2 Door Rides

Sturgeon Bay Service Area Northern Door Service Area

(920) 746-6948 (888) 337-9485
https://doorcountyconnect.com/1048/Schedule-a-Ride---D2D

Door 2 Door Rides is a shared ride taxi cab system in Door County, Wisconsin. Door 2 Door offers
public transportation to the entire county of Door with the central hub being Sturgeon Bay, WI!
Our focus is to provide safe, clean, wheelchair accessible transportation at an affordable price to
people of all ages. When scheduling a ride please tell the operator that wheelchair accessibility is
required, as not every vehicle is equipped with wheelchair accessibility.

Door County Cab

(920) 818-1124

https://www.doorcountycab.org/

Door County Cab is committed to providing safe, reliable, and smoke-free transportation for both
residents and visitors. Offers service 24/7.

Door County Connect (formally ADRC bus)

(920) 746-6944

https://www.doorcountyconnect.com/170/Transportation

DCC's Public Transit service, formerly known as the ADRC bus/van service, serves the City of
Sturgeon Bay and an extended area up to 10 miles from the ADRC. Service is available Monday
through Thursday 7:45 am—4:15 pm and 7:45 am — 1:15 pm Friday. Riders pay $2.00 per stop in the
City and $5.00 per trip in the extended area.
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FOR QUESTIONS OR MORE LOCAL RESOURCES PLEASE CALL 920-746-2372 >

Aging and Disability Resource Center
of Door County

Door-Tran
1009 Egg Harbor Rd., Sturgeon Bay
(920) 743-9999 * (877) 330-6333
https://door-tran.org
Door-Tran is a creative community network dedicated to connecting people to transportation
services that are affordable, available, and accessible. It is a 501(c)(3) non-profit.
We offer the following programs and services:
Transportation Services for Door County Residents only:
Half-Price Taxi Voucher program
e For use with private taxis
Volunteer Transportation Programs
e Veteran Volunteer Transportation Program
Free medical rides out of the county for veterans
Volunteer driver in county-owned, wheelchair accessible vehicle
e County-Wide Volunteer Transportation Program
Rides for any reason between Door, Kewaunee & Brown counties
Fares based on a sliding fee scale $.10-5.40/mile
No Interest Vehicle Purchase and Repair Loan Program
e Employment required
Half-Price Gas Vouchers
e Employment required
Vehicle Repair Grant Program
e People on a fixed income
Transportation services for everyone:
e Transportation Resource Guide (available in print or on the website)
e Transportation Information and Referral
e Transportation Unmet Needs Tracking

Kobussen Buses LTD

(800) 447-0116 * (920) 766-0606

www.kobussen.com

Specialized transportation services offered for groups. Wheelchair accessible.

MTM

(866) 907-1493 * TTY: (800) 947-3529 or 711

Non-emergency, medical transportation on services for persons on Medicaid or BadgerCare Plus.
Call to schedule routine trips two business days in advance.
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FOR QUESTIONS OR MORE LOCAL RESOURCES PLEASE CALL 920-746-2372 >

Aging and Disability Resource Center
of Door County

WETAP

(920) 366-7656

https://fsc-corp.org/our-services/wetap/

Reliable transportation is key for having a career. After all, you shouldn’t have to pass up your
dream job because you can’t find a way to get there. WETAP provides no-interest vehicle repair
and purchase loans across our service area.

Wisconsin Division of Motor Vehicles - DMV

(800) 924-3570

https://wisconsindot.gov/Pages/home.aspx

State vehicle registration and driver’s license services. Issues identification cards for those who do
not have a driver’s license.

Sturgeon Bay Service Center (Door County)

Bay Ridge Mall, 1009 Egg Harbor Road, Sturgeon Bay

(608) 264-7447
https://trust.dot.state.wi.us/cscfinder/cityCountySearch.do?county=Door

Veterans Services

AMVETS - Sturgeon Bay Chapter

Lodge at Leathem Smith

1641 Memorial Dr., Sturgeon Bay (meeting 4" Tuesday @ 7:00 p.m.)

(414) 273-5288

https://amvets-wi.org/amvets/amvets-post-51/

Veteran service organization, political action committee for lobbying. Meetings held at the above
address on the 2nd and 4th Tuesdays at 7:00 pm.

Door County Veteran Service Office

421 Nebraska St., Sturgeon Bay

(920) 746-2226

VA Crisis Line: (800) 273-8255 or text to 838255
https://www.co.door.wi.gov/190/Veterans-Services

Assist veterans and dependents/survivors in understanding and obtaining benefits provided
by federal, state and local providers. Assistance with application process.

Green Bay VA Clinic- Milo C. Huempfner - VA Community Based Outpatient Clinic

2851 University Ave., Green Bay

(920) 431-2500
https://www.va.gov/milwaukee-health-care/locations/milo-c-huempfner-department-of-veterans-
affairs-outpatient-clinic/

Medical clinic and outpatient mental health for veterans.
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FOR QUESTIONS OR MORE LOCAL RESOURCES PLEASE CALL 920-746-2372 >

Aging and Disability Resource Center
of Door County

Keep Wisconsin Warm/Cool Heat for Heroes

P.O. Box 66 Madison

(800) 891-9276

https://kwwf.org/heat4heroes

The Heat for Heroes Campaign is uniquely designed to avert life threatening energy related
emergencies by helping struggling Veterans keep their heat and power on; while also providing
adequate resource connections with other State, County and Veteran services for optimal, long-
term household stability.

Marine Corps League
https://www.mcleaguelibrary.org/
Veteran service organization.
Door Peninsula #1130

Contact Name: Eric Estel

(920) 883-9487

Tricare Program

(877) 874-2273

www.tricare.mil

Health care insurance program for veterans and dependents.

Veterans of Foreign Wars (VFW) Dept. of WI - Door County VFW Chapter

744 Delaware St., Sturgeon Bay

(920) 743-7688

https://vfw3088.org/di/vfw/v2/default.asp

Veteran service organizations, political action committee for lobbying, VA claims, and financial
assistance.

Wisconsin American Legion

(608) 745-1090

https://wilegion.org/

Veterans service organization, political action committee for lobbying, VA claims and some
Financial assistance.

Richard Johnson Arnold Johnsrud

WI Post 0072 * Knights of Columbus Hall WI Post 0372 * Forestville Town Hall
692 Tacoma Beach Rd., Sturgeon Bay 7705 County Rd. H, Forestville, WI
(920) 559-6363 (920) 256-0803

Thomas Kowalski WI Post 0402

WI Post 0527 * Sister Bay Village Hall 1248 Main Rd., Washington Island

10693 Hwy 42, Sister Bay
(920) 854-7523 * (920) 450-7130
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FOR QUESTIONS OR MORE LOCAL RESOURCES PLEASE CALL 920-746-2372 >

Aging and Disability Resource Center
of Door County

American Council of the Blind

(800) 424-8666

https://www.acb.org/advocacy-governmental-affairs

The American Council of the Blind has a long history of advocating for civil and human rights that
promote social and economic opportunity not just for our members, but for all people who are
blind and visually impaired.

Center for Deaf/Blind Persons, Inc.

8306 W. Lincoln Ave., West Allis

(414) 481-7477

http://www.deaf-blind.org/

The Center is the only agency in Wisconsin specializing in services for persons who are totally deaf
and blind or who have varying degrees of dual sensory loss. The agency’s mission is to provide
services needed to minimize the devastating effects of a combined vision and hearing loss upon
the individual and family. The Center is able to offer the support and skills training needed to assist
clients to live independent productive lives.

Lions Eye Health Program
https://www.lionsclubs.org/en
Provides eye exam, glasses, contacts for those unable to pay for them.

Lutheran Social Services of Wl and Upper Michigan — Visually Impaired Persons (VIP)
Support Group

3003-A N. Richmond St., Appleton

(920) 730-1326

www.|sswis.org

LSS provides a variety of services including counseling and support, housing assistance, and
disability services.

Wisconsin Council of the Blind and Visually Impaired

754 Williamson St., Madison

(608) 255-1166

https://wcblind.org/vision-services/

Advocacy, vision service, education, assistive products, computer technology training, in-home
evaluation. College and vocational school scholarships, free white canes.
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FOR QUESTIONS OR MORE LOCAL RESOURCES PLEASE CALL 920-746-2372 >

Aging and Disability Resource Center
of Door County

Wisconsin Office for the Blind or Visually Impaired

Angie Zalig

P.O. Box 439, Suamico, WI

(920) 241-2641

www.dhs.wisconsin.gov/blind

Rehabilitative services to individuals who are blind or visually impaired.

Wisconsin Talking Book and Braille Library

813 W. Wells St., Milwaukee

(800) 242-8822 * (414) 286-3045

https://dpi.wi.gov/talkingbooks

Braille and recorded books and playback equipment and available.

Voting Resources

Door County Voter-Election Information
https://www.co.door.wi.gov/422/Voter-Election-Information

Via MyVoteWisconsin, you can register to vote, request an absentee ballot, check your
voter registration status, see what’s on your ballot, find your polling place and your
municipal clerk information.

https://myvote.wi.gov/en-us/

League of Women Voters of Door County

P.0O. Box 306, Sturgeon Bay

http://www.leagueofwomenvotersdoorcounty.org/

The League of Women Voters is a nonpartisan political organization encouraging informed and
active participation in government. It influences public policy through education and advocacy. We
never support or oppose any political party or candidate. The League of Women Voters has three
separate and distinct roles: Voter Service, Citizen Education and Studies, and Action/Advocacy

Volunteer Services

ADRC of Door County

914 N. 14 Ave., Sturgeon Bay

(920) 746-2372

https://www.adrcdoorcounty.org/

Have any free time to spare? Looking for a rewarding way to use it? The Aging and Disability
Resource Center of Door County has a variety of volunteer opportunities for people who want to
make a difference in the life of elderly and disabled individuals.
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