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After decades of hard work, many seniors retire to start a new chapter in life. 

But when they face health concerns or just need a little extra help, they often 

choose to move into a nursing home. It's a place to relax, make new friends, 

and get the attentive care many elderly people need. And that's exactly what 

they seek as they enter their “golden years.”

For many elderly and their families, high-level services are essential for day-

to-day comfort. But how can nursing homes meet rising expectations, 

enabling staff to focus only on true matters of concern while providing quality 

care and companionship? Today, there are solutions. 

Dive in and explore Hikvision's innovative solutions for nursing homes. These 

solutions employ advanced and automated technologies that will likely 

change the way nursing homes operate.

A New Chapter Begins: 
Enhancing Elderly Care in 
Nursing Homes
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SPREAD THE JOY OF VISITING 
LOVED ONES

Enable quick entry of internal and pre-registered vehicles with 
Automatic Number Plate Recognition (ANPR) Cameras.

Automatic authentication and recording of vehicle information 
allows for fluid entry and enhances overall security.

Vehicle Detection Intelligent Barrier Control Vehicle Detection Vehicle Info Recording

Forget the hassle of filling out lengthy forms and waiting in lines. Front desk staff can help 
visitors register via the HikCentral Professional (HCP) platform on the web or app. Visitors can 
also check in themselves using the Visitor Terminal at the reception desk.

Who says nursing home cafeterias have to be boring and 
bland? Not Hikvision. We provide various forms of digital 
signage and LED screens to showcase menus, cuisines, and 
important messages. You may also deploy Hikvision’s MinMoe 
Terminals at checkout counters for easy, contactless payment.

Non-stop vehicle entry and exit

Visitor authentication made easy

Dining delights for everyone

Nursing home residents and their visitors want to 
make the most of the time they have together, 
hoping for a seamless and pleasant experience from 
parking to visitor services and more. 

With Hikvision’s solutions for streamlined parking, 
easy visitor registration, and excellent dining 
services, you’ll be able to create a stress-free 
atmosphere for everyone.

Entry Exit

Easy Registration Quick Check-in

Non-stop access enables both 
efficiency and security.

ANPR authentication prior to exit or 
exit for all passing vehicles.

Visitor Name:   

Host Name:   
Visiting Time:  

Plate No.：

Submit

Amy

Visitors can even be happily 
surprised with live video feeds from 
the kitchen of meal preparation so 
that they can rest assured of the 
food quality at the home.



Some residents may be in poor health or unable 
to move around on their own. For them, a small 
accident can have serious consequences. However, 
there might not be sufficient staff to attend to 
multiple residents at any given time.

That’s why Hikvision’s solution frees staff in nursing 
homes from repetitive tasks and helps them solve 
problems faster, with smart, connected devices. 
They can check remotely and be well prepared to 
respond.

PROVIDE BETTER 
CARE WITH SMARTER 
DEVICES 

For the elderly, falls can lead to very serious injuries. Timely treatment 
after a fall is critical. Hikvision's Fall Detection Radar Sensor 
automatically detects a fall and instantly reports the accident to 
assigned caregivers for support, assisting with the best time to 
administer aid.

The Thermal Presence Detector provides a video clip that captures 
human shapes without personal details, safeguarding privacy while 
helping staff assess the incident in real time. 

We also offer thermal detectors with a built-in radar sensor to provide 
fall detection and thermal video recording in one unit.

Faster aid after a fall

Frequent room visits can increase the workload for caregivers. In addition 
to fall detection, Hikvision's Radar Sensor and Thermal Presence Detector 
also provide automated detection and alerts for multiple types of risks, so 
caregivers are always aware of a resident’s status.

Automated anomaly alarms

Installed in the 
living room

Alert immediately if 
a fall occurs

Check and rescue

Thermal Presence 
Detector

Fall Detection 
Radar Sensor

Fall

Send an alarm

Activate thermal detector and intercom

Rescue
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Incidents can occur anywhere in a nursing home, so if there is only one alarm device, for 
example at the bedside, residents may not receive timely care elsewhere. 

How can caregivers quickly assess a situation and optimize their response time in an 
emergency? 

Hikvision's Alarm Panels, Buttons, and Stations help residents send alarms in places such 
as bathrooms, bedsides or public areas. They come in different form factors to suit a 
variety of needs.

After receiving an alarm at the master station, a caregiver can take immediate action or 
speak directly to the resident near an alarm panel.

Upgrade to outstanding nurse call systems

Collecting basic health indicators such as heart 
and breathing rates, Hikvision’s Auxiliary Care 
Radar Sensors can provide important medical 
information for better analysis of the residents’ 
sleep quality and overall health.

Attentive care for the elderly
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TAKE SECURITY TO 
THE NEXT LEVEL

Hikvision’s AcuSense Technology equips cameras with 
accurate, AI-powered object detection and minimizes 
false alarms triggered by animals, falling leaves, and 
other moving objects.

Thermal Cameras protect extended perimeters 
regardless of weather and light conditions.

More intelligent perimeter protection

Nursing homes require regular inspections by security 
personnel to ensure the safety of their equipment, 
facilities and the general atmosphere and environment.

Security managers can plan patrol routes on the HCP 
platform, and security guards can check assigned tasks 
via the HCP mobile app and check in at MinMoe terminals 
along the patrol route. The patrol record is uploaded to 
the platform by the guard to prevent missing tasks.

Standardized and regulated service processes help 
ensure quality care and avoid disputes. Hikvision's 
Nameplate Camera can help caregivers record their 
service process, which is convenient for potential 
evidentiary needs.

Residents can also confirm the identity of the caregiver 
based on the information on the nameplate.

More efficient security patrols

Easy recording of the nursing process  
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Hikvision’s nursing home solutions feature a comprehensive dashboard that presents perceived data 
in an intuitive, visualized way. The dashboard empowers operations teams with multidimensional 
analytics, displays on-going site operations and alarm notifications, and facilitates real-time 
resident health management. All of this comes together to inform decision making and elevate care 
for those who need it most. 

Contact your local Hikvision representative today to 
learn more about how this advanced, AI-empowered 
solution can provide smarter care and superior 
operations in your nursing home. 

Visualized data for better insights
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