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EPHPA Board Members

Encanto Palmcroft Magazine is published monthly by the Encanto
Palmcroft Historic Preservation Association. This publication is
available electronically to neighbors of the Encanto-Palmcroft

Historic District. To submit articles and advertisements for
consideration, or to receive the publication electronically, 

contact: Madison Cichon, Editor-in-Chief, 
at EPHPANewsletter@gmail.com
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Contact Information

New to Encanto Palmcroft? 

We are so glad to have you join our

slice of paradise here in Downtown

Phoenix. Let us welcome you into

the neighborhood with a few tips,

resources, and goodies to get you

started. For more information reach

out to our Welcome Committee

Chairperson, Carlo Sanchez. 

Carlo Sanchez
Welcome Committee Chairperson

(602)327-0246
csanchez5018@outlook.com

EPHPA President
Joyce Grossman
(602) 418-9886
joycegrossman@hotmail.com

Block Captain Coordinator
Judith Sutton 
sutton.judith@gmail.com

City Council District 4
Laura Pastor
(602) 262-7447 
council.district4@phoenix.gov
200 W. Washington St, Phx 85003

Neighborhood Email List
everyone@lists.encantopalmcroft.org

Send an email to join the list!

EPHPA Website & Info
encantopalmcroft.org
username: encanto
password: lovethyneighbor

Encanto Security Corporation
(602) 345-1331
encantosecurity@gmail.com
encantosecurity.org

Phx Police Dept Contact
Officer Benjamin Harris 
(602) 361-4501
Benjamin.harris@phoenix.gov
Mountain View Precinct 

Phx Police Dept
Crime Stop: (602) 262-6151
Emergency: 911

Contact:
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If you would like to opt out of receiving the
newsletter in print, Contact Carlo! 



Your Encanto Palmcroft Historic Preservation Association (EPHPA) board does many
things, one is to provide forums for neighborhood issues. A most recent one was held at
the March 12 Board on the topic of traffic issues. EPHPA board is always ready to provide
a discussion that is fair, respectful, and informative on topics impacting the Encanto
Palmcroft Community.

I want to thank the many neighbors who attended the meeting and lent their voices of
concern. Out of the March dialogue, there were many ideas that our neighbors are going
to need to explore. In the meantime, the board has offered the Encanto Palmcroft
Magazine to address some of the speeding and ignoring signage by our community.
Starting with this issue, the Association will put forth reminders to go slow, be courteous,
and obey traffic signs. Remember the teen years when we were getting our licenses?
Learning residential speed limits were 25, at an unmarked intersection those to the right
had the right-away and a stop sign meant stop! Let’s try to remember these rules and
watch out for children, pets, and even adults in and around our streets.

Joyce Grossman 
EPHPA President

PRESIDENT'S NOTE
APRIL 2024
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Keeping Our Roads Safe

What can YOU do to ensure our
neighborhood is as safe as possible? 

CHECK YOUR SPEED! The speed limit in EP is 25 mph.
Due to the twists of our roads, going 15-20 mph is a
great way to ensure you are being safe. 

1.

 BE ATTENTIVE! Our neighborhood has high foot
traffic and wildlife. Keep your eye out for any
pedestrians, children at play, animals, etc. 

2.

BE COURTEOUS! Allow pedestrians to cross at
intersections, stop even if there is no stop sign, and
give those who are waiting the right-of way. 

3.
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Our Newsletter Needs You!

Contact: 

Maddie - EP Newsletter Editor 

EPHPANewsletter@gmail.com

The Encanto Palmcroft Magazine is looking to hear

about what YOU want to see put in the newsletter.

Have a particular interest or a message to get out

to the masses? Let’s chat about it. Here are some

ideas: 

*Architecture 

*Cooking Recipes 

*Gardening 

*Household Hacks
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IN THIS EDITION

...and much more.

ADVERTISE IN THE 
NEWSLETTER!

Do you have a business or service
that you would like to advertise in
the newsletter? Your advertisement
will reach 350 households monthly!

Contact our editor to find out how to
get your ad into the next issue of the
Encanto Palmcroft Magazine. 



Scan this QR
code with your
phone camera
for more info
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Full Color Business Ads

1/4 Page....................$75

1/3 Page....................$100

1/2 Page....................$125

Full Page..................$200

25% Discount for pre-paid ads

that run for 6 months.

Send Ad Inquires to Maddie:

EPHPANewsletter@gmail.com
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For detailed information on the new ordinance and how to obtain an operating permit, go to the City
of Phoenix website: 
https://www.phoenix.gov/pddsite/Pages/short-termrentals.aspx

Short-Term Rentals:
Permits Required

Recently the City of Phoenix revised its requirements for Short-Term Rentals went into effect. Permits
are now required, adjacent neighbors and neighborhood associations must be notified,
owner/representative contact info posted 10 feet from the main entrance, fines for non-compliance,
etc.

Here is an excerpt from the City of Phoenix webpage with a link for full details:

In 2022, the Arizona Legislature passed Senate Bill 1168 which authorized cities and towns to create a
limited permit/license process to further regulate Short-Term Rentals (STRs). In September 2023,
Phoenix City Council approved a text amendment to the Short-Term Rental Ordinance, which altered
the existing ordinance from a registration requirement to a permitting requirement. The new
ordinance will go into effect on November 6, 2023.
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Contact Me Here:
(602) 999-6453

I’m Maddie, your EP Newsletter editor,
designer, & board committee chair.
Since I moved into the neighborhood, I
have been interested in getting
involved with this newsletter and am
so happy with the ways it has grown in
just a few short months. Getting to
meet my neighbors and learn about
their passions, families, and homes has
been such a joy. This newsletter would
not be possible without the amazing
neighbors that contribute with their
individual stories. When I am not
working on the newsletter, I am most
likely hanging out with my fiancé,
Nate, finding new local food joints to
support, or talking about my job as a
Courtroom Clerk for the Maricopa
County Superior Courts. If we haven’t
met yet, reach out and let’s grab a
cup of coffee to see how you can
become involved in our neighborhood
magazine.

Hi, I’m MaddieHi, I’m Maddie
Meet the Editor

Hello!

EPHPANewsletter@gmail.com
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Your Neighbor's HacksYour Neighbor's Hacks  

 Then onto the hard part, the
shoes themselves. I got out
my CLOROX 2 FOR COLORS
MAX and poured some over
the shoes and brushed them
with a toothbrush. I then let
them stand for 20 minutes
before putting them in the
washing machine on Normal
setting. I had to repeat this
process a second time to get
the best results.

Happy Hiking

I have a friend who had
really dirty tennis shoes
and asked for my help. I
first used a Mr Clean
sponge to get all the
marks off the edges of
the shoes. With a little
bit of water and some
elbow grease they were
like new again.

Voaz Loop 
Difficulty Level: Moderate
Distance: 3.8 miles
Average Time: 2 hours

As we cling desperately to the
nice weather this spring, take a
few hours to spend some time
in nature. Neighbor, Kelsey
Hughes, recommends Vaz Loop
as a great nearby trail to enjoy
the beauty of the desert
mountains. 

Voaz Loop is located in Phoenix
Mountain Preserve, but is not as
well marked as some of the
other trails (a hidden gem, you
might say). Many recommend
bringing a map or using a mobile
app to find your way through
the hike. 

If you have a hike you would like
to share, reach out to our editor
at ephpanewsletter@gmail.com
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Meet the Neighbors:Meet the Neighbors:
The CampbellsThe Campbells

Paul, Erica,
Frances, & Lucille

Paul, Erica,
Frances, & Lucille

Meet the Campbells! 

Paul, Erica, and their two daughters, Frances and Lucille
(Luce), have lived in Encanto Palmcroft for just a few months
now, having moved in July of 2023. As some of our newest
EP neighbors, the Campbells are continuously having
experiences living here that makes them fall more in love
with our incredible community. They were especially blown
away by how welcoming their Block Captain Elissa was when
they moved in. The family enjoys the neighborhood events
that make them feel like they are a part of this community. 

Paul and Erica met in Los Angeles and when they were
pregnant with their first child, they moved to San Antonio.
Erica grew up in Ahwatukee and the couple ultimately
decided to move closer to her family and are really excited
to be a part of the Phoenix area. The current two youngest
members of the Campbell family attend Khalsa Montessori
School and they are expecting a baby boy this coming July. 

In his free time, Paul enjoys birdwatching and talking
about/looking at watches. Erica has a knack for decorating
their EP home and is finding new ways to enjoy her
individuality outside of being a wonderful mom to her two
(nearly three) children. Frances likes riding her scooter and
using her imagination to make playing even more fun. Luce
loves to play babies, pet dogs, and watch everyone’s
favorite: Elmo! 

Please help in welcoming these new(er) neighbors to our
incredible community! 
. 12
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By: Joyce Grossman

Past to Present

Today’s column covers the largest

intersection in proximity to Encanto

Palmcroft, 7th Avenue and McDowell Road

and the original commercial activity in the

area.

Had you lived in Encanto Palmcroft in the

1940’s-60’s, your family might have bought

cold medicine at the Ryan-Evans Drug Store

or Rexall. You might have shopped Sprouse-

Reitz’s five-and-dime store, all located in

buildings at the southeast intersection. In

2009, the Corner on 7th, with retail

components, was added to this corner. The

historic elements were razed to make way for

Five Guys, Wing-Stop, Ahipoki, Zoyo, Mad

Greens, and Vovomeena.

The northeast corner in the 1940’s, you would

have found a Safeway and a New England

Bakery. In 1947, My Florist was built east of

the bakery. This side of the intersection

retains historical architectural elements with 

The Habit, Potbelly, The Joint Chiropractic, Rubio’s,

Rudy’s Cuts & Color, Pop ‘N Tea Bar, NY Pizza

Dept., T-Mobile, Underbelly Meat Co., Liberty Tax,

ACEC Arizona as tenants.

A Mobil gas station was on the northwest corner in

the late 1940’s, run by the Taylor brothers.

Neighbors believe it was there until Circle K

appeared in the late 1970’s early 1980’s.

The southwest corner like the northeast retained

architectural elements. A neighbor recalled Val

DeSpain’s Chevron station on this corner. From

1949 - 2005, the Emerald Lounge resided at

the corner lot. It was a dive bar, pool hall, and a

local music venue. Today Highball (upstairs), Pei

Wei, and Noble Grounds are there. The parking lot

to the west was formally a building of many uses.

Future columns on the intersections of 15th

Avenue & McDowell, and 15th Avenue & Thomas

are “under construction”. If neighbors have old

photos or remembrances of businesses at these

intersections, send them to

joycecgrossman@gmail.com.

7th Avenue & McDowell Road

The northwest corner of McDowell and 7th Avenue in the 1940’s.
Safeway and New England Bakery were just east of the corner.

(McCulloch Bros. Collection/ASU Archives)

The former Emerald Lounge building on the  SW corner of 7th
Avenue and McDowell Road looking north on 7th. 
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Updated guidelines for use of neighborhood “Everyone” email,
including how to be added to user list...

Neighborhood Email List Guidelines 

17



email admin
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RENEW TODAY
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Encanto-Palmcroft Security Corporation
Payment Coupon – 2024

Name: ______________________________________

Address: ____________________________________

Mail or drop off to: 
EPSC 1025 W. Monte Vista, Phoenix, AZ 85007 

You are also welcome to contribute with your bank card via 
PayPal:  www.encantosecurity.org

Half Year (January-June) : $180

Full 2024 Year: $360

**members using PayPal to pay their dues will be charged the PayPal
processing fee beginning June 2024.

SECURITY SIGNS POLICY STATEMENT

One of the many benefits of membership in the Encanto Palmcroft Security Corporation (EPSC)
is the ability to have a security sign placed in front of the member’s home. The sign not only
indicates that the homeowner is a member of EPSC, but it also indicates that that homeowner
is an active member of the Encanto Palmcroft community contributing to the neighborhood’s
overall security.

The purpose of this statement is to clarify the policies that surround the issuance and return of
the EPSC security signs, as follows:

Signs are issued to members of the EPSC when dues are paid and will remain with
the property until membership is terminated due to lack of payment and/or sale of the
property.

Residents of the Encanto-Palmcroft neighborhood that are not members should not
have a sign.

Members who are more than 3 months behind in paying their dues, will be notified
that their sign will be removed if dues are not brought current within 90 days of
notification.

Upon sale of a member’s home, signs are to be returned to EPSC on or before the
sale closing date.

 If the sign is not voluntarily returned, a member of the EPSC board of directors will
retrieve it, but not before the closing date of the sale.

http://www.encantosecurity.org/
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BLOCK CAPTAINS

ZONE NAME ADDRESS PHONE EMAIL

Rebecca Butler

Sheryl Haarman

Grayson & Catherine Carter

Joellyn Pollock

Carlo Sanchez

Stephanie Padilla

Anne Hauert

Arthur Hazelton 

Patrick Barnes & Brian Kennedy

Katherine Coates & Joey Ordway

Heidi Tort 

Clyde Granderson

Claire Konkos

Jay Glasenk & Kelsey Hughes

Tess and Christian Calvert

George Abrams

Denise March

Pam Franks

Becky Worrall

Elissa Gonzalez

Sam Flatland

Susan Dale

Amy Day

Wade & Jenny Gendreau 

914 W Coronado Rd

1809 Palmcroft Dr NE

1602 Palmcroft Dr SW

1628 Palmcroft Dr SE

1827 Palmcroft Way NE

1615 Palmcroft Way SE

1632 Palmcroft Way SW

1301 W Coronado Rd

1811 Palmcroft Way NW

1621 N 11th Ave

1802 N 11th Ave

1319 W Palm Ln 

1107 W Palm Ln

913 W Palm Ln

712 W Palm Ln

1115 W Monte Vista Rd

1133 W Holly St

2206 N 11th Ave

915 W Encanto Blvd

2226 N 7th Ave

1832 N 7th Ave

727 Encanto Dr SE

2225 N 9th Ave

907 Encanto Dr SW

(602)697-5602

(602)717-4898

(602)252-5582

(602)254-4092

(602)327-0246

(480)577-2232

(312)882-2994

(602)621-3934

(602)703-1835

(303)517-4984

(623)734-2642

(602)271-0905

(650)380-9290

(415)465-2785

(602)318-3698

(602)319-4186

(602)340-1742

(602)253-7234

(602)743-7672

(602)476-4672

(602)904-0730

(602)716-9644

(602)307-5916

(602)795-6110

becksbutler2014@gmail.com

slhaarman@aol.com

clcarter10@yahoo.com

joellyn_pollock@yahoo.com

csanchez5018@outlook.com

steph_ee99@yahoo.com

aghauert@gmail.com

ahaze@cox.net

jpb123jpb@yahoo.com

katie@paloocodesign.com

heiditort@cox.net

clydehg@cox.net

clairekonkos@longrealty.com

jacob.glasenk@gmail.com

tesscalvert@gmail.com

george@georgeabrams.com

denise.march@gmail.com

deadlogclaim@gmail.com

beckyworrall23@gmail.com

eagonza3@gmail.com

samflatland@gmail.com 

susan@sbdale.com

amday@cox.net

gendreau3cox.net
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What is a Block Captain?  Block Captains are Encanto Palmcroft residents (see Block Captain map) who deliver the monthly

magazine, welcome new residents to the neighborhood, and serve as a point of contact to those in their designated zone area.  

If you have any questions/comments, we encourage you to contact your Block Captain using the directory below:



Becky Worrall

Pam Franks

George Abrams

Amy Day

Susan Dale

Wade & Jenny 
Gendreau

Elissa Gonzalez
Denise March

Clyde Granderson Claire Konkos Jay Glasenk & Kelsey Hughes Tess Calvert

Sheryl HaarmanRebecca Butler

Heidi Tort

Carlo Sanchez

Patrick Barnes &
Brian Kennedy

Art Hazelton

Anne Hauert

Katherine Coates 
& Joey Ordway

Stephanie
Padilla

Grayson &
Catherine

Carter

Joellyn Pollock
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