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The Top Email Services You've Never 03
Heard of - Until Now

With the ability to reach thousands of
subscribers at once, email marketing
has established itself as a proven go-
to method for businesses to promote
their products and services. However,
finding the right email marketing service to suit your needs
can be challenging, especially with so many options. In this
article, we'll take a look at seven email marketing services
that you've probably never heard of, and explore what
makes each of them great for small businesses.

The Local SEO landscape has evolved
dramatically over the years and as a
business owner, it's your job to keep
up with the latest trends if you want to
remain competitive. In this article, we'll
explore the top five trends in online search for 2023 and pro-
vide actionable tips to help you take advantage of them. So,
let’s dive in and discover how you can optimize your website
for success in 2023.

9 Website Updates You Can Make to ] 4
Instantly Increase Conversions

As a local business owner, your web-
site is your digital storefront. It's where
potential customers go to learn about
your business, and ultimately, decide
whether to make a purchase. But, just

having a website isn't enough. You need to ensure that your
website is optimized for conversion. Here are nine smart up-

dates that that you can make to help increase your website
conversions and turn more visitors into customers.

How to build a better chatbot: 2"
Strategies for success

It's a fact, chatbots have emerged as
powerful allies for local businesses.
These Al-powered assistants not only
enhance customer experiences but
also offer cost-effective alternatives
to traditional customer service methods. In this article, we'll
share inspiring real-life examples of chatbots in action across
various industries and actionable strategies you can bene-
fit from right away. So, buckle up, It's time to embrace the
future and make chatbots an integral part of your growth
strategy!

Local SEO 2023: The 5 Trends You
Can'tignore

5

Welcome To
Digital Bugle

Thanks for checking out issue 103 of
Digital Bugle, your online marketing
resource guide for small business. Each
month we will be covering topics that
resonate with local businesses just like
yours.

Our goal is simple. We want to enable
you to do big things online, and it all
starts by breaking down the complex-
ities of marketing your business
online.

It doesn’t matter if you're just starting
out, or an established business owner
in your local community, you can
always benefit from increasing your
brand’s visibility online.

To your Success,
Martyn Brown, Coordinator

DIGITAL BUGLE PUBLICATIONS .

Marketing Bugle is the leading small
business marketing service in the online
arena and has been for over 25 years. We
help small businesses connect with more
customers online.

If you want to build your business, you
need to market, it's that simple. But you
can lose thousands of pounds if you don't
know what you are doing. So we urge you
to take action with some of the strategies
we recommend.

https://marketingbugle.com
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ConvertKit is a powerful email marketing service de-
signed to help businesses generate more conversions
and revenue. The platform is known for its advanced
automation tools, including custom email funnels,
smart filters, and link triggers, making it easy to en-
gage with your subscribers and keep them interested
in your brand.

Furthermore, ConvertKit boasts a 98% delivery rate,
ensuring that your emails will always reach your sub-
scribers. In addition, the platform has an average open
rate of 30%, according to their website, making it a
great choice for businesses looking to maximize their
email marketing efforts.

Pricing: ConvertKit offers a free version of its pl: ( N pricing
for enter -le

Mailmodo is a user-friendly email marketing service that

offers a free plan allowing you to send up to 10,000 emails .

monthly. If you need to send more emails, you can choose m MAal I mOd O
from four premium plans that offer more email sends each

month.

The platform's no-code, drag-and-drop editor makes craft-
ing emails a breeze. Mailmodo also offers several customiz-
able templates, making it easy to create professional-look-
ing emails in no time.

If you ever run into problems while using the service,
Mailmodo offers 24/7 customer support, ensuring you al-
ways have the help you need.

Pricing: A free plan i le. Premium plan
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Mailgun is an email marketing service that offers a
variety of email solutions, including email marketing,

-I tracking, parsing, and more. Mailgun's email API also
@ mCII gUI'l makes it easy for developers to integrate it into their

apps.

Email Automation

In addition, Mailgun's email analytics feature ensures
email delivery, and there's also an email validation fea-
ture to ensure your emails are sent without typos.

Pricing: Mailgun offers a free plan that allows sending up to 10,000 monthly
emails. You can opt for its premium plans which start at $35 monthly if you
want even more features.

SendPulse is an all-in-one marketing platform that al-

lows you to send emails, web push notifications, Facebook

messages, and more. The platform offers a user-friendly

interface and allows you to create responsive emails with-

out writing a line of code. You can also use any of the 130+ SE n d PUISE
templates available on the platform.

Additionally, SendPulse has a drag-and-drop editor that lets
you design subscription forms that can then be integrated
into a website. Aside from regular websites, SendPulse also
supports integration with PipeDrive, WordPress, Zapier, and
other tools.

Pricing: SendPulse has a free version available, while paid plans start at S8
per month.

Stripo is an email design platform that offers hundreds of
easy-to-use email templates, making it easy to create pro-
fessional-looking emails. The service provides users with the
tools they need to create all types of emails, iIncluding news-
letters, promotional emails, and transactional emails.

After creating an email, Stripo lets you test how it'll look on
different platforms, and you can have colleagues or clients
view potential emails before sending them off to subscrib-
ers.

Pricing: Stripo has four plans, from free to $S95 per month, priced according
to the number of recipients and features.




Mailjet is a user-frendly email marketing service
that's best for marketers and development teams. The
platform has a drag-and-drop email builder that lets
n J 111/ you quickly create emails and templates.

Mailjet also features an interactive design so you can
give team members access and let them work on it
individually. Email tracking lets you monitor how your
sent emails are doing, and you can check metrics such
as email delivery, bounce rate, and open rate.

that lets
Ing at !

Omnisend is an all-in-one email marketing service that
combines emails, SMS, and other channels. The platform
also lets you create customizable forms for collecting in-
formation from website visitors, making it easy to segment

subscribers and send targeted messages. O m n] S e N d

Omnisend makes it easy to create engaging content, per-
sonalize your emails, and conduct A/B testing to see what
works best for your business. With its all-in-one features,
automation, and numerous template options, Omnisend
is one of the best email marketing services on the market.

r free. H
















Artificial Intelligence (Al) is transforming the way that search engines process and deliver search
results, making them more personalized and relevant to users. In 2023, Al is expected to become
more sophisticated, making it even more important to optimize your website for this trend. To
optimize your website for Al, you'll need to focus on creating high-quality content that matches
user intent. This means understanding the questions that your target audience is asking and
creating content that provides clear, concise, and informative answers. You'll also need to use
structured data markup to provide search engines with the information they need to understand
your content and deliver it to users in a personalized way.

Consider implementing natural language processing (NLP) techniques into your content
creation and optimization process. By using NLP, you can create content that matches
user intent more effectively, identify gaps in your competitors’ coverage, and create con-
tent that provides clear and concise answers to common questions. Incorporating NLP
into your content strategy can help you better optimize your content for Al-powered
search engines. By incorporating NLP into your content strategy, you can improve your
website’s visibility and drive more traffic from Al-powered search engines.













" Website Updates You
Can Make to Instantly

NCREAS
~ CONVERSIONS

-
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As a local business owner, your website is your digital storefront. It's where potential customers
go to learn about your business, and ultimately, decide whether to make a purchase. But, just
having a website isn't enough. You need to ensure that your website is optimized for conversion.
The better your conversions are, the more revenue you will earn. Here are nine smart updates
that that you can make to help increase your website conversions and turn more visitors into
customers.






UPDATE #3:
USE COMPELLING
HEADLINES

Your website's headlines are the first thing
visitors see and can have a significant im-
pact on their decision to stay or leave. To
create compelling headlines, focus on ben-
efits rather than features. Additionally, use
clear and concise language and consider
using emotional triggers to create a sense
of urgency.

FOR EXAMPLE

Take a look at the headlines on the website
for Airbnb.

Try on 5 frames
without leaving
home

Summer 2023

Contacts

Find places to stay in
the United States

Enjoy some flexibility More than 7M active listings 100+ filters for tailored stays

Trending stays in the United States

ue Ridge

more

Your questions, answered

UPDATE #4:
IMPROVE YOUR
WEBSITE DESIGN

Your website's design can play a criti-
cal role in its conversion rate. To improve
your website design, consider using a clean
and modern layout, clear typography, and
high-guality images. Additionally, make sure
your website is mobile-friendly to ensure a
positive user experience across all devices.

FOR EXAMPLE

Check out the website for Warby Parker for an
excellent example of clean, modern design.




UPDATE #5:
USE CALLS-TO
-ACTION (CTAS)

Calls-to-action (CTAs) are an essential ele-
ment of any website’'s design. To create ef-
fective CTAs, use action-oriented language
and make them stand out on the page. Ad-
ditionally, consider using contrasting colors
to draw attention to your CTAs and ensure
they're visible across all devices.

FOR EXAMPLE

Take a look at the CTAs on the website for
HubSpot.

| shopify

Bring your ideas to life
for $1/month
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Customizable templates Allin cne
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"Shopify is better than any other platform
we've played with, and we've played with
themall."

Jonathon Bayme, CEO of Theoryll

Get Started With
HubSpot

Looking for a specific product?

The CRM Platform includes five core products
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UPDATE #6:
USE TESTIMONIALS
AND REVIEWS

Testimonials and reviews can help build
trust with your website visitors and encour-
age them to take action. To use testimorials
and reviews effectively, make sure they're
prominently displayed on your website and
use social proof to demonstrate the value
of your products or services. Additionally,
consider using video testimonuals for added
impact.

FOR EXAMPLE

Check out the testimonials section on the
website for Shopify.
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UPDATE #7:
Shce i | IMPLEMENT LIVE CHAT

WOMEN

Shop by Department

Live chat can be a powerful tool for improving your
website’s conversion rate. By providing real-time
support to visitors, you can address any concems
they may have and increase their likelihood of con-
\ verting. To implement live chat effectively, make
|

CLOTHING SHOES

Back-to-School Preview: Kids'
Sneakers

sure it's prominently displayed on your website and
staffed by knowledgeable representatives who can
\ provide helpful support.

". FOR EXAMPLE

. Take a look at the live chat feature on the website
| for Zappos.

WhiCh do you Drefer, 1

UPDATE #8: s
ADD A CHATBOT

Chatbots can be an excellent way to provide
real-time support to website visitors and 1m-
prove your website's conversion rate. Chatbots
can answer common questions, provide prod—‘
uct recormmendations, and even help visitors
complete purchases.

FOR EXAMPLE

Check out the chatbot on the website for H&EM,

Thx
.%-1’}; ones??

How about these

which can help visitors find products and make fwesome! What's the
) item you'd like to byilg
purchases. I #M  an outfit aroung?




UPDATE #9: IMPLEMENT EXIT INTENT

Pop-ups Exit intent pop-ups are designed to trigger when a visitor is about to leave your website.
By offering a compelling offer or incentive, you can persuade visitors to stay on your website
longer and increase the likelihood of conversion. Consider using exit intent pop-ups to offer a
discount, free trial, or other incentive to encourage visitors to take action.

\

m my bag (0

= O

SIGN UP FOR EMAIL & TEXTS

GET TEXTS

GET EMAILS

CHECK IT OUT

website for online retailer Macy's uses an exit intent pop-up to offer a 25% discount to visitors
who sign up for thetr email newsletter. The pop-up appears when a visitor 1s about to leave the
website, and it encourages them to stay on the site by offering a significant discount.






In the ever-evolving digital landscape, chat-
bots have emerged as powerful allies for local
businesses. These Al-powered assistants not
only enhance customer experiences by pro-
viding instant support and tailored solutions
but also offer cost-effective alternatives to tra-
ditional customer service methods. By auto-
mating routine tasks and streamlining com-
munication, chatbots empower businesses to
operate more efficiently and focus on what
truly matters — building lasting relationships
with customers and fostering growth.

In the ever-evolving digital landscape, chat-
bots have emerged as powerful allies for local
businesses. These Al-powered assistants not
only enhance customer experiences by pro-
viding instant support and tailored solutions
but also offer cost-effective alternatives to tra-
ditional customer service methods. By auto-
mating routine tasks and streamlining com-

munication, chatbots empower businesses to
operate more efficiently and focus on what
truly matters — building lasting relationships
with customers and fostering growth.

In this guide, we'll share inspiring real-life ex-
amples of chatbots in action across various
industries, demonstrating their versatility and
the immense value they can bring to your op-
erations. Plus, we'll provide actionable strate-
gies and practical tips to guide you through
the process of selecting, implementing, and
optimizing chatbots to best suit your business
needs.

So, buckle up and prepare to embark on a
transformative journey that will reshape the
way you conduct business, engage with cus-
tomers, and drive success. It's time to em-
brace the future and make chatbots an inte-
gral part of your growth strategy!












EMPOWERING YOUR CHATBOT: USEFUL TIPS & TRICKS

To make your chatbot more effective, follow these tips and tricks:

1. Set up a fallback response for when your
chatbot doesn't understand user input, and
make sure to direct users to a human repre-
sentative if needed. This ensures a seamless
customer experience even when the chatbot
encounters limitations.

2. Continuously update your chatbot's
knowledge base to keep it relevant and help-
ful. Regularly evaluate customer interactions
to identify new guestions or concerns, and
INcorporate appropriate responses.

3. Utilize rich media, such as images, videos,
and GIFs, to make your chatbot more engag-
ing and interactive. This can help convey in-
formation more effectively and create a visu-
ally appealing user experience.

4, Create a conversational flow that guides
users toward specific goals, such as schedul-
ing an appointment, signing up for a news-
letter, or completing a purchase. Design your
chatbot to ask open-ended questions that

encourage users to provide the information
needed to achieve these goals.

5. Personalize user interactions by addressing
customers by name and tailoring responses
based on their preferences. Encourage users
to provide feedback on their chatbot interac-
tions. This valuable information can help you
identify areas for improvement and refine
your chatbot’s performance over time.

6. Segment your audience and create tailored
chatbot experiences based on user behavior
and preferences. This allows you to deliver
more personalized and relevant content, ulti-
mately improving customer satisfaction and
loyalty.

7. Promote your chatbot across multiple
channels, such as your website, social me-
dia, and email marketing. This helps increase
user awareness and encourages more peo-
ple to interact with your chatbot.
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Struggling With Creating Email Campaigns To Your Subscribers?
We have the answer with our 'Marketing Bugle' Email Portal.

Create single or sequences of emails that are proven to improve your sales.

Latest Technology via HUMAN Copywriting
Emails created by real copywriters do you KNOW they make sense.

Create one or one hundred emails in minutes, automatically.

Copywriting
You even have the choice of using Al technology for quick responses.

No matter how large your list of subscribers, you can reach them ALL.

Email Management
Store your emails for later retrieval or create new camapiagns instantly.

Your own email portal to sign in to whenever you need to .






