
Where Does our Water Come From?
The sources of drinking water (both tap water and
bottled water) include rivers, lakes, streams, ponds,
reservoirs, springs and wells. As water travels over
the surface of the land or through the ground, it
dissolves naturally-occurring minerals and, in some
cases, radioactive material, and can pick up
substances resulting from the presence of animals
or from human activity.

The City of Mansfield purchases surface water from
the Tarrant Regional Water District (TRWD). TRWD
pumps water primarily from Cedar Creek and
Richland Chambers Reservoirs in the east and Lake
Benbrook in the west. A Source Water
Susceptibility Assessment for your drinking water
source(s) was last updated by the Texas
Commission on Environmental Quality (TCEQ) in
the year 2007. This information describes the
susceptibility and types of constituents that may
come into contact with your drinking water source
based on human activities and natural conditions.

The information contained in the assessment
allows us to focus source water protection
strategies. For more information about your
source(s) of water please refer to the TCEQ Source
Water Assessment & Protection Viewer. Further
details about sources and source water
assessments are available in the TCEQ Drinking
Water Watch.

Health Information for Special Populations
You may be more vulnerable than the general
population to certain microbial contaminants, such
as Cryptosporidium, in drinking water. Among those
who could be at risk from infections: infants, some
elderly or immunocompromised persons such as
those undergoing chemotherapy for cancer, those
who have undergone organ transplants, those who
are undergoing treatment with steroids and people
with HIV/AIDS or other immune system disorders.
You should seek advice about drinking water from
your physician or health care provider. Additional
guidelines on appropriate means to lessen risk of
infection by Cryptosporidium are available from the
Safe Drinking Water Hotline (800-426-4791).

Este reporte incluye información importante sobre el agua para tomar. Para asistencia en español, favor
de llamar al telefono 817-276-4230.
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Water Contaminants
Drinking water, including bottled water, may reasonably be expected to contain at least small
amounts of some contaminants. The presence of contaminants does not necessarily indicate that
water poses a health risk. More information about contaminants and potential health effects may be
obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at
1-800-426-4791.

Contaminants that may be present in source water include:
Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment
plants, septic systems, agricultural livestock operations, and wildlife.
Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from
urban storm water runoff, industrial or domestic wastewater discharges, oil and gas production,
mining or farming.
Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban
storm water runoff and septic systems.
Organic chemical contaminants, including synthetic and volatile organic chemicals, which are      
by-products of industrial processes and petroleum production and can also come from gas
stations, urban storm water runoff and septic systems.
Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas
production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount
of certain contaminants in water provided by public water systems. FDA regulations establish limits
for contaminants in bottled water which must provide the same protection for public health.

Contaminants may be found in drinking water that may cause taste, color, or odor problems. These
types of problems are not necessarily causes for health concerns. For more information on taste,
odor, or color of drinking water, please contact 817-728-3674.

Water Loss Statement
Mansfield Water Utilities monitors water loss in an effort to
improve operational efficiencies in both the water
treatment plant and the water distribution system. During
the period of January to December, 2023, Mansfield Water
Utilities reported a loss of 420,381,000 gallons of water.
This is estimated at 6.47 percent of total water purchased.

Utilities incur real water losses from pipeline leaks, and
apparent losses when customer water consumption is
incorrectly measured or billed. The winter storm of 2021 is
an example of real water loss as we experienced 3x our
average water flow during that period. We also experience
apparent losses when water meters begin declining with
age, and less water consumption is registered than actually
consumed.



Water Quality FAQ

What causes taste and odor in my drinking water?
Hot South Texas summer weather results in a rapid algae growth in our surface water reservoirs. As
the algae decay, they release taste and odor compounds. The Mansfield Water Treatment Plant
replaced the anthracite coal filter media with GAC (Granulated Activated Carbon) in the plant
expansion of 1999. As a result, the tastes and odor nuisance was greatly reduced. However, there
are times of the year when the algae growths can exceed the GAC’s ability to remove the tastes and
odors completely. In as much as the problem of taste and odor may be apparent in the water, the
water is safe to drink.

Is my water safer with water purification devices?
Water from the City of Mansfield is safe to drink. We recognize it is your personal choice to
purchase water purification devices. They have been known to cause problems in the quality of
drinking water due to the lack of proper filtration replacement. These devices are not tested or
regulated by the state or federal government.

Do we have hard water?
Hard water is defined by the amount of calcium and magnesium present in the water. Hard water
has a relatively high level as compared to soft water which has a low level. Actually our water is not
classified as hard or soft. It is medium (hard) and normally has a between 90 to 120 mg/l, or in other
terms about 5 to 7 grains of hardness.

Why does my water seem cloudy?
Water that is cloudy is often the result of air in the water. To verify the cloudy water is caused by
air, fill a clear glass with water from your faucet. Watch the glass closely. If the glass gets clear from
the bottom to the top after a few minutes then there is air in the water. While the quality of water is
not affected by presence of air, it could be indicative of a problem in the distribution system.

This usually happens when it is very cold outside because the solubility of air in water increases as
water pressure increases and/or water temperature decreases. Cold water holds more air than
warm water

If you have questions about your water quality or have excessive air in your water, contact the Bud
Ervin Water Treatment Plant by calling 817-728-3674 or via email at bewtp@mansfieldtexas.gov. 

What is causing the stain on my plumbing fixtures?
Iron and manganese can cause a brownish orange staining on plumbing fixtures. The level of iron
and manganese in our raw water is enough to cause staining problems. Since December 2003
Mansfield has been using Chlorine Dioxide to reduce iron and manganese.



Definitions and Abbreviations

MCL – Maximum Contaminant Level
The highest level of a contaminant that is allowed in drinking water. MCL’s are set as close to the
MCLG’s as feasible using the best available treatment technology.

MCLG – Maximum Contaminant Level Goal
The Level of a contaminant in drinking water below which there is no known or expected risk to
health. MCLG’s allow for a margin of safety.

MFL – Million fibers per liter
A measure of asbestos.

MRDL – Maximum Residual Disinfectant Level
The highest level of a disinfectant allowed in drinking water. There is convincing evidence that
addition of a disinfectant is a necessary for control of microbial contaminants.

MRDLG – Maximum Residual Disinfectant Level Goal
The level of a drinking water disinfectant below which there is no known or expected risk to health.
MRDLG’s do not reflect the benefits of the use of disinfectants to control microbial contaminants.

N/A – Not Applicable

NTU – Nephelometric Turbidity Units
This is used to measure water turbidity (clarity).

AL – Action Level
The concentration of a contaminant which, if exceeded, triggers treatment or other requirements
which a water system must follow.

pCi/L – Picocuries Per Liter
This is a measure of radioactivity in water.

ppb – Parts Per Billion
Equivalent to one microgram per liter- or one ounce in 7,350,000 gallons of water.

ppm – Parts Per Million
Equivalent to one milligram per liter- or one ounce in 7,350 gallons of water.

Contact Information:
Water Quality Questions:
Contact David Hinshaw, Treatment Plant Manager at 817-728-3674, or email at 
david.hinshaw@mansfieldtexas.gov

Questions bout your water service or utility bill:
Contact Utility Billing Customer Service at 817-276-4230, or email at
billing.office@mansfieldtexas.gov

Opportunities for public participation in decisions that may affect the quality of water occur the
second and fourth Monday of every month during City Council meetings at 7 p.m. at City Hall, 1200
E. Broad St., Mansfield, TX 76063.


