
Voice

SMS Queues

Video

Webchat $

Social Media 

Email 

Outbound Dialer 

Agent Dashboards 

Internal Chat

Chat History 

Ability to Change Media Stream 

Co-Browsing 

Pre-Call Annoucement 

Payment Gateway $

Microsoft Teams Add On $

Mobile Application

End Wrap Up 

Recording 
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How Does 
OneCloud CX™ Compare?
See how OneCloud CX™ succeeds expectations against competitors

Agent Features
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Real Time analytics and Reporting 

Skill Based Routing 

Queue Call Back 

Listen

Whisper 

Barge 

Dashboards 

Agent View 

Call Queue Management 

Chat Queue Managewment 

Missed Call Details and Re-Dialer 

Screen Recording

Sentiment Analysis

Call Transcription 

Post Call Review 
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Supervisor Features



Multi Channel 

Omni Channel 

AI Agent Assist Q1 2024 $ $ $

AI Predictive Engagement 
(Next Best Offer)  $ $ $

AI Voicebots Natural 
Language Understanding  $ $ $

AI Powered Work Automation  $ $ $ $

AI Virtual Sales Assistants  $ $ $

AI Predictive Routing  $ $ $

AI Knowledge Management  $ $ $ $

AI Chatbot $ $ $

Gamification for Individual
Performance  $ $ $

WorkForce Engagement
Management  $ $ $ $

Workforce Forecasting  Q1 2024 $ $ $ $

Speech and Text Analytics  $ $ $ $

Visual Dal Plan Editor  $

IVR $

Admin Portal 

Skilll Assignment 

Queue Priority Management 

Permission and Role Assignment 

Digital Customer Engagement 
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Admin Features



Total Calls 

Caller Summary 

Calls By Outcome 

Average Times 

Agent Availibilty 

Pause Time By Agent 

Talk Time & Call Volume
Trends 

Talk Time Spent 

Calls Answered 

Queue Calls Transferred By
Agent 

Total Chat Conversations 

Export to CSV, PDF, PNG 

CSAT $ $
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Reporting & Analytics



Apps

Integrations Marketplace 

Development Strategy (API)

Footprint Scalabilty 

CRM Integrations 
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Cloud Architecture 

Included

Tier 

Phone Support

Knowledge Base 

Web Support 

24/7

Dedicatied CSM

SLA's

Dedicated Support Number 
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Support Plans


