
Do’s

Don’ts

Ensure all components are fully dry
before use/autoclaving. Esp. the
powder chambers and handpieces.

Don’t use the machine on patients
with Woodpecker or so-called
compatible powders.

Store the machine in a cool, dry, and
dust-free environment.

Don’t operate the device with wet
hands or on wet surfaces.

Use only EMS consumables,
accessories, and parts.

Don’t attempt unauthorized repairs or
modifications.

Train all users in proper handling and
maintenance procedures.

Report and log any malfunctions or
anomalies immediately to Unicorn
Service helpline (7065558558).

Don’t expose the machine to extreme
temperatures or humidity.

Make sure to only use Dry –
compressed air with the machine. 

Airflow Prophylaxis
Master

Airflow Prophylaxis
Master 

Essential Do’s,
Don’ts & 

Care Guidelines



1.  Flush the Airflow handpiece using easy clean tool from both
ends – front 2 times, back 5 times. Use the 3-way syringe
(air only) to gently flush out any excess water from the small
opening on the backside.

2.  Flush the Perioflow handpiece using easy clean tool from
back side – 5 times.

3.  Don’t mix and match the powders – use the specifically
dedicated jars for their respective powders only. 

4.  Only use Distilled water with the machine. 
5.  Use a mild surface disinfectant instead of spirit to clean the

machine and handpieces, as this helps prevent corrosion
and long-term yellowing of the machine surface.

6.  Do the night cleaning protocol every night when you use the
machine. 

7.  Perform the daytime cleaning protocol each morning
following the night cleaning procedure, and after every
patient throughout clinic hours.

8.  Don’t put the handpieces in glass bead sterilizer – Only use
B-class autoclave. 

9.  Use only Dry-Compressed air with the device. 
10.  Use only EMS Scaler Tips on the scaler handpiece;

otherwise, it will damage the threads of the handpiece.   
11.  Do not use erythritol, sodium bicarbonate powders, or so-

called 'compatible' powders from other brands, as they will
damage the handpiece, powder jars, and the machine itself.

12.  Always remember, Airflow Prophylaxis Master + Airflow
Max Handpiece + Airflow Plus Power = AIRFLOWING.

13.Please read the ‘Instructions for Use’ and ‘Treatment
Recommendations’ booklets that come with the machine
thoroughly before operating it.

14.  A Preventive Maintenance (PM) request must be submitted
by the practitioner before the end of both the first and
second year after reaching 50 patient surveys to avail
extended warranty on the machine. Our service team will
perform the PM at no additional cost.

Guidelines for Machine Maintenance:

Connect with

Unicorn DenMart

Declaration
I, confirm that I have read and understood the document titled Essential Do’s,
Don’ts & Care Guidelines.”

I agree to follow all instructions, precautions, and care protocols mentioned
within. I take full responsibility for proper usage and maintenance of the
equipment and will ensure my clinic staff is also informed accordingly.

Customer Name:

Date: Place:

Signature:


