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EPHPA Board Members

Encanto Palmcroft Magazine is published monthly by the Encanto

Palmcroft Historic Preservation Association. This publication is

available electronically to neighbors of the Encanto-Palmcroft

Historic District. To submit articles and advertisements for

consideration, contact: Madison Cichon, Editor-in-Chief, 

at EPHPANewsletter@gmail.com
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New to Encanto Palmcroft? 
We are so glad to have you join our

slice of paradise here in Downtown

Phoenix. Let us welcome you into

the neighborhood with a few tips,

resources, and goodies to get you

started. For more information reach

out to our Welcome Committee

Chairperson, Carlo Sanchez. 

Contact Information

EPHPA President
Joyce C. Grossman
(602) 418-9886
joycecgrossman@gmail.com

Neighborhood Email List
everyone@lists.encantopalmcroft.org

Send an email to join the list!

EPHPA Website & Info
encantopalmcroft.org
username: encanto
password: lovethyneighbor

EP Security Corporation
encantosecurity@gmail.com
encantosecurity.org
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If you would like to opt out of receiving

the newsletter in print, contact Carlo! 

Neighborhood Specialist 
Malissa Larson
(602) 350-1668
malissa.larson@phoenix.gov

Phx CARES (Homeless Encampment)
(602) 262-6251

Graffiti Removal
(602) 534-4444

Free Paint for Graffiti Removal
(602) 495-0323

Solid Waste Customer Contact Center
(602) 262-6251 
solid.waste@phoenix.gov

Phoenix Police 
Emergency: 911
Non-Emergency: (602) 262-6151



I want to thank the 20 or so neighbors for showing up to the January14th, EPHPA Board
meeting. They had the opportunity to hear; 1) the challenges that stand in the way of
addressing the homeless situation, 2) why delay in police response time and how calls
are prioritized, and 3) legally what private security can and cannot do. Bottom line, call
in and report crimes no matter how small to establish patterns.

Many neighbors had a perceived notion that crime was up in the neighborhood. The
Police records showed crime down in the neighborhood for the period October 1 –
December 31st. One car was stolen and luckily returned. Crime can’t be recorded if
reports are not officially made.

We also learned that property rights are strict in Arizona. Police generally need a
warrant or your consent to enter your property. However, there are exceptions, such
as a suspect entering your property to evade arrest, etc. Private security has more
severe restrictions.

In all cases we are told that if we see something, act. Take the time to open a case
number. Here are important numbers to clip and save.

Joyce Grossman 
EPHPA President

PRESIDENT'S NOTE
FEBRUARY 2025

Police (“In-Progress Crime”) – 9-1-1
Police (“Non-Emergency” Incidents) – 602-262-6151
Park Rangers (24-hour line) – 602-534-9919 (Violation of Posted Park Code of Conduct)
PHX C.A.R.E.S. – 602-262-6251 (People experiencing homelessness – open a case
number)
VetSec Dispatcher (for current members) – 602-654-2760 (reporting an issue)

CLIP AND SAVE
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EP MAGAZINE NEEDS YOU!

Contact: 
Maddie - EP Magazine Editor 
EPHPANewsletter@gmail.com

We want you to write. We want your
articles. We are looking for dynamic
content for 2025. Can we count you
in? 

If you are interested in participating
in the EP Magazine, please reach out
at the contact information below. 
No idea is a bad idea!!! 

IN THIS EDITION

...and much more.

Thank you to our volunteers who helped to
take down our holiday light pole ribbons.

We appreciate your help!

The EP Magazine
wishes the neighborhood a 

Show some love to your
neighbors!



News from Your 
Encanto Palmcroft Security Corp

A huge thank you to everyone who participated in our recent survey. We had just under 100 people
participate with the majority of the residents stating that they would support an increase in fees in
order to continue the current daily patrol of 8 hours per day. The fees for 2025 will be $480 for the
year. As in the past, these fees can be paid 3 different ways:

1. Entire year
2. ½ payment at beginning of year and remainder paid mid-year
3. Monthly payment of $40 through PayPal.

Letter of notice for the 2025 membership fees will be mailed out the first week of February.

VetSec is a vital addition to the overall security and safety of our neighborhood and is a strong
deterrent and the service they provide acts as an extra set of eyes for our neighborhood. They
monitor the entire neighborhood, including the alleyways and the Valley Garden Center. They patrol
the neighborhood randomly throughout a 24-hour period monitoring a total of 8 hours every day, 7
days a week. If they encounter an issue that may seem suspicious, VetSec drivers will communicate
with individuals in a non-confrontational manner and encourage them to move along. They will do the
same when encountering homeless individuals. If an issue is not resolved or becomes aggressive,
they will contact the Phoenix P.D. immediately.

VetSec does have limitations on what role they are able to fulfill for any patrol.

They are not the police and do not carry a gun; therefore, do not have the authority to act as law
enforcement.
They will not continue to engage and elevate a confrontational situation. If an issue becomes
confrontational or threatening, they will contact the emergency or non-emergency number of the
Phoenix P.D. If a resident encounters an issue and calls VetSec directly, VetSec will ONLY respond if
there is a driver currently patrolling the neighborhood. VetSec patrol is random, so if you see a
potential issue or incident it is vital that you contact the Phoenix P.D. Please do not call VetSec.

The Encanto Palmcroft Security Corp is its own entity. We are not a part of the EPHPA
Board. They do not oversee or manage the EPSC board or its members.
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Summary of EPSC 2024 Income and Expenses
Income from membership payments............................................................................................................64, 425.00
VetSec Fees.........................................................................................................................................................62,555.00
Misc. Expenses (Domain Renewal, PayPal fees, Letters to residents, Supplies, Corporate Taxes).......1807.00
Total Income......................................................................................................................................................64, 425.00
Total Expenses...................................................................................................................................................64, 362.00



Before submitting a request, please make sure the neighborhood alley meets the
following criteria.

The alley:

Must be a City of Phoenix-owned alley. The program cannot gate alleys in a private
property or private property with easements.
Must have a permanent, sound fencing at least 5 feet in height along the length of the
entire alley. Having temporary fencing on any portion of the alley is not eligible for the
program.
Must currently have limited vehicle access and use, and any properties with parking
accessed from the alley must sign the petition to gate the alley as proof of consent. 
Must not have parking for multi-family housing.
Must not be used for commercial solid waste collection or commercial operations, such
as deliveries. 
If currently used for residential solid waste collection by Phoenix Public Works
Department, solid waste pickup must be able to transition to curbside services per
Public Works’ review. ​​

Neighborhood Services Department left Gated Alley Program Request forms with President
Joyce Grossman (joycecgrossman@gamil.com) at the January EPHPA meeting. Neighbors
with alleys that meet the criteria, these documents may help you start a dialogue with those
you share an alley.

City of Phoenix Gated Alley Program:
 https://www.phoenix.gov/nsdsite/Pages/Gated-Alley-Program.aspx

Gated Alley Program

Did you know that the City of Phoenix has a program that funds alley gates? They have
some funds still available. The following is an excerpt from their website (the link is below.)

Alleys in Phoenix currently serve as access points for utility companies and solid waste
services. However, through the years, some alleys have been the sight for criminal activities,
such as illegal dumping and trespassing. In 2022, after a successful pilot program, City
Council approved the gated Alley Program as a permanent city function, with an allocated
budget from the City’s general funds, to help deter crime and blight in neighborhoods. The
program is a resident-driven process that requires an alley captain and the consent of
property owners whose properties are adjacent to the alley to be gated.

Eligibility Criteria for the Gated Alley Program
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$1,000
The Zivic Family

$500
Bram Jacobson & Pamela Franks

Anne Durning
Amy Kelly & Family

Fletcher & Dillan Perry
Jack Rudel & Billie Jo Harned
Jon Sands & Joyce Grossman

Greg Fenich & Parker Doke

$300
Ken Hallden

Stephanie Madon & Max Guyll
Virginia Foster

$250
Susan Fleming

$200
Joanne & Justin Day

$50
Carlo Sanchez & Michael Ellis

Encanto Palmcroft Home Tour & Street Fair
Neighborhood Supporters

(Through January 26, 2025)
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Join your neighbors, add your name for
inclusion in the 2025 Home Tour
Brochure. February 7, 2025 is deadline
to be included. Click link or scan below.
Various levels available.

Scan Below:
NEIGHBORHOOD SUPPORTERS

Encanto Palmcroft Home Tour & Street Fair
Sponsors

(Through January 15, 2025)--LAST CHANCE--

PRESENTING SPONSOR - $15,000

EVENT SPONSOR - $5,000
(Still Available)

SUPPORTING SPONSOR - $1,500

Scan for more information on the benefits:



Full Color Business Ads

1/4 Page....................$75

1/3 Page....................$100

1/2 Page....................$125

Full Page..................$200

25% Discount for pre-paid ads

that run for 6 months.

Send Ad Inquires to Maddie:

EPHPANewsletter@gmail.com
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In late January through February, citrus trees in Encanto Palmcroft are growing
new buds. The air is full of wonderful fragrance. This is the time to fertilize. Keep in
mind that citrus tree fertilizer is high in nitrogen, so follow the instructions for
proper application. The University of Arizona Cooperative Extension advises the
following schedule:

For oranges, tangerines, tangelos and grapefruit, apply 1/3 of the recommended
range of fertilizer in January-February, 1/3 in March-April and 1/3 in May-June.

For lemons and limes, apply 1/3 of the recommended range of fertilizer in January-
February, 1/3 in March-April and 1/3 in August-September.

CITRUS GARDEN TIP
February 2025
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February is a great time to plant roses in Phoenix

- provided you follow a few simple guidelines.

First - Find a location that gets some shade in

the afternoon. This helps the roses survive our

summer heat. The blooms will last longer and the

bush will not dry out as quickly. Roses will grow in

full sun, but that require more water and more

attention.

Second - when you choose a rose to plant now,

look for a “ canned” or potted plant. Their roots

are already getting established and, generally,

they will be better established when the warm

weather returns.

lightly again until the hole is filled. Be sure to firm the

soil by either pushing down with or hands or feet

firmly and gently to be sure the rose is settled well in

its new home. Check the rose daily to see if it needs

water. Once you know how often your soil dries out-

water the plant so the soil stays damp but not muddy.

Roses do not like “ wet feet”. If their roots are too

wet they will not survive. In my garden that means I

water two or three times a week - about a gallon per

bush at a slow trickle- depending on the weather.

Roses in February - 

Gerry Mahoney , 

ARS Consulting Rosarian
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Third- Planting a rose is not difficult or

mysterious! Usually the rose has a tag with

planting instructions, or the nursery you purchase

it from has an instruction sheet. Follow those

steps and you will be successful.  No

instructions? No Problem! Dig a hole the depth of

the container containing the rose - and about

twice as wide. Tip the rose out of the container

and settle the root ball in the center of the hole.

The knob of the graft ( where the branches or

canes start) should be about an inch above the

ground surface. Back fill the hole making sure

the roots are well covered. I like to fill the hole

1/3 with soil, water a bit to settle the soil and get

rid of any air pockets- fill the next third, water 

Growing roses in the Phoenix area means you don’t

have the pests and diseases that rose growers face

in other states. If you want to know more about

caring for your roses, join us at a Phoenix Rose

Society meeting. We often have guest speakers

addressing different rose topics, we talk about other

aspects of companion plantings and there are

Consulting Rosarians on hand to answer questions.

We meet on the third Tuesday of the month at 7p.m.

at the Valley Garden Center (excluding July, August

and December). We welcome guests! For more

information, contact rosediva1971@gmail.com

mailto:rosediva1971@gmail.com
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Encanto Park original train, a Miniature Train Company G-12 model. 
Photo Credit: Jack Kamrar Family

By: Joyce Grossman 18

Past to Present

You may have never seen it but you have

probably heard its whistle, the Encanto Park

Enchanted Island Express. This column focuses

on the Encanto Park train. The first train at the

Park was put into operation in 1946 and by 1951

the track lengthened by a half mile and included

a signal system. The former Kiddie Land, an

amusement park at Encanto Park, had many

attractions including a time loved carousel and

mini train when it closed in 1985.

The closure in 1985 was prompted by a major

park renovation with all attractions being sold. A

citizen group rallied and purchased back the

carousel which was refurbished and returned

when Kiddie Land, now Enchanted Island,

reopened in 1991. Newly named “Enchanted

Island Amusement Park,” it became home to a

replica 24 inch gauge C.P. Huntington, No. 245

engine with three coaches, providing a seven-

minute ride over 5/8 of a mile through a tunnel, a

railroad crossing, and around the “Enchanted”

island.

Encanto Park 
Enchanted Island Express Who is C.P. Huntington? Collis Potter

Huntington, a railroad magnate with his partners

Leland Stanford, Mark Hopkins and Charles

Crocker, built the Central Pacific Railroad that

connected California to the Union Pacific

Railroad in Promontory Summit, Utah, thus

completing the first transcontinental railroad

system on May 10, 1869. If you wish to see the

original C. P. Huntington engine, it is on display

in the California State Railroad Museum,

Sacramento, CA. Otherwise, simply stroll over to

Encanto Park and take a ride with a replica of

the past.

+Single Ride Ticket $6.00 plus tax

+All-Day Pass $27.50 plus tax

+Year Pass (12 months) $59.99 plus tax

For more info on times of operations, etc.:

https://www.enchantedisland.com/index.php

/admission

Photo Credit: Arizona & Pacific Railroad Miniature Railroading in Arizona

FUN FACTS
C.P. Huntington tank-back steam engine,

built in 1863, aka “Little Iron Horse”

Replica train engine at Encanto Park,

created by Chance Rides, the first silver,

black and chrome styling delivered.
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Your Neighbor's HacksYour Neighbor's Hacks  

With all the holiday baking, I found myself with
oven spills that were smokey and smelly. I read a
tip about using salt to get rid of them. I tried this
trick on some of my oven spots, new and old. It’s
best to catch the spots when they are fresh.

 Pour salt onto the spots covering them
completely. Then, you can finish your baking.
Leave the spots covered overnight and in the
morning you can use a spatula to gather the big
chunks that have solidified. Use a wet rag to pick
up the rest and any loose salt. If you keep this up
you should only have to do a major cleaning once
a year. 

Generations of Arizona students and community
members that include lawyers, educators, doctors
and business people have studied in this now famous
Spanish Immersion Program in la Universidad
Internacional in Cuernavaca, Mexico. Families with
children are also welcome to study. Students are not
only taught by Mexican professors but also live with
Mexican families in a SAFE ENVIRONMENT.

The 2025 Study Program is June 20th – July 5th.
Alternative dates can be arranged.

For more information, contact Virginia Foster at
vrfvrf@gmail.com or call 602.549.4327.

VACATION & STUDY SPANISH 
IN CUERNAVACA

NOW CELEBRATING 40 YEARS!
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BLOCK CAPTAINS

ZONE NAME ADDRESS PHONE EMAIL

Rebecca Butler

Sheryl Haarman

Grayson & Catherine Carter

Joellyn Pollock

Carlo Sanchez

Ginny Barnes

Anne Hauert

Arthur Hazelton 

Patrick Barnes & Brian Kennedy

Katie Coates & Joey Ordway

Heidi Tort 

Clyde Granderson

Claire Konkos

Jay Glasenk & Kelsey Hughes

Tess and Christian Calvert

George Abrams

Denise March

Pam Franks

Becky Worrall

Elissa Gonzalez & Sam Flatland

Susan Dale

Amy Day

Wade & Jenny Gendreau 

914 W Coronado Rd

1809 Palmcroft Dr NE

1602 Palmcroft Dr SW

1628 Palmcroft Dr SE

1827 Palmcroft Way NE

1607 Palmcroft Way SE

1632 Palmcroft Way SW

1301 W Coronado Rd

1811 Palmcroft Way NW

1621 N 11th Ave

1802 N 11th Ave

1319 W Palm Ln 

1107 W Palm Ln

913 W Palm Ln

712 W Palm Ln

1115 W Monte Vista Rd

1133 W Holly St

2206 N 11th Ave

915 W Encanto Blvd

2226 N 7th Ave

727 Encanto Dr SE

2225 N 9th Ave

907 Encanto Dr SW

(602)697-5602

(602)717-4898

(602)252-5582

(602)357-4327

(602)327-0246

(480)587-6671

(312)882-2994

(602)621-3934

(602)703-1835

(303)517-4984

(623)734-2642

(602)271-0905

(650)380-9290

(415)465-2785

(602)318-3698

(602)319-4186

(602)340-1742

(602)253-7234

(602)743-7672

(602)476-4672

(602)418-0348

(602)307-5916

(602)795-6110

becksbutler2014@gmail.com

slhaarman@aol.com

clcarter10@yahoo.com

joellyn_pollock@yahoo.com

csanchez5018@outlook.com

ginnyxgeo@gmail.com

aghauert@gmail.com

ahaze@cox.net

jpb123jpb@yahoo.com

katie@paloocodesign.com

heiditort@cox.net

clydehg@cox.net

clairekonkos@longrealty.com

jacob.glasenk@gmail.com

tesscalvert@gmail.com

george@georgeabrams.com

denise.march@gmail.com

deadlogclaim@gmail.com

beckyworrall23@gmail.com

eagonza3@gmail.com

susan@sbdale.com

amday@cox.net

gendreau3@cox.net
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What is a Block Captain?  Block Captains are Encanto Palmcroft residents (see Block Captain map) who deliver the monthly

magazine, welcome new residents to the neighborhood, and serve as a point of contact to those in their designated zone area.  

If you have any questions/comments, we encourage you to contact your Block Captain using the directory below:



BLOCK CAPTAIN MAP

ZONE A ZONE B

ZONE C ZONE D

Grayson & 
Catherine Carter Joellyn Pollock

Sheryl HaarmanRebecca Butler

ZONE E

Carlo Sanchez

ZONE F

Ginny Barnes

ZONE G

Anne Hauert

ZONE H

Art
 Hazelton

ZONE I
Patrick Barnes 

& 
Brain Kennedy

ZONE J

Katie Coates 
& Joey Ordway

ZONE K

Heidi Tort

ZONE L

Clyde Granderson

ZONE M

Claire Konkos

ZONE N

Jay Glasenk &
Kelsey Hughes

ZONE O

Tess Calvert

ZONE P

George 
Abrams

ZONE Q
Denise March

ZONE R

Pam Franks

ZONE S
Becky Worrall

ZONE T
Elissa

Gonzalez
&

Sam 
Flatland

ZONE U
Susan Dale

ZONE V
Amy Day

ZONE W
Wade & Jenny

Gendreau
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