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FOR CHOOSING US

For Technical Support:
Toll Free Support Number : 18008895418
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Getting Started Guide

Scan QR

“Follow the on-screen instructions

to complete the activate warranty”

Scan QR

“Follow the on-screen instructions

to complete the claim warranty ”




TERMS & CONDITIONS
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1. Coverage Duration: Specifies the length of the extended warranty
coverage. It could be an additional one, two, or more years beyond the

manufacturer's original warranty.
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2. Coverage Details: Components and types of damage are covered.
This includes defects in materials or workmanship, hardware failures, and
accidental damage (such as spills or drops). LED / LCD / DISPLAY /
WEBCAM / CPUFAN / RAM / SENSORS / BLUETOOTH /
MOTHERBOARD / WIFI CARD / HARD DISK / SSD / TOUCHPAD /
KEYBOARD / FINGER PRINT / USB PORTS / LAN PORT /
SPEAKER/MINOR DROPS/MINOR LIQUID SPILLOVER
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3. Exclusions: Lists situations or conditions that are not covered by the

warranty. This can include intentional damage, software issues, cosmetic
damage, theft, loss, and ADAPTERS / BATTERY/ CABLES /RUSTY AND
BURN. LAPTOP WHICH IS OLDER THAN 3 YEARS.
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4.Deductibles or Fees: Deductibles or fees associated with filing a
warranty claim. When we claim for a money back (when laptop is not
repairable) at that time 18% of gst that we have paid that will be deduct
from laptop value. and 20% depreciate value will be minus per year for the
first year from laptops invoice value. and second year it will be 20+20=40%
depreciate value will be applicable, and 3rd year depreciate value will be
20+20+20=60% .(20%for each year)
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5. Transferability: No warranty can be transferred to a new owner if the

laptop is sold or given away during the warranty period.
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6. Claim Process: Steps you need to follow when making a claim.

Step1:- Logontowww.quicksecureindia.com

Step 2:- Click on claim warranty popup icon

Step3:- Enterthe mandatory details

Step4:- Clickonlaccept Terms.

Step5:- Then submit the claim form, you will get a confirmation on mail
Step6:- You will receive a call From Quick Secure India PVT LTD for your

concern. This might involve providing proof of purchase, describing the

L issue, and sending the laptop for inspection or repair. y

Q 7. Repair or Replacement: Clarifies whether the warranty will cover ki
repairs or provide a replacement laptop if the original cannot be fixed. It
may also state whether refurbished or new replacement devices will be

N provided. 4

(8. Voiding the Warranty: Explains actions or situations that could void the 1
warranty coverage. Common examples include opening the laptop,

. attempting repairs yourself, or using unauthorized parts or services. )

(9. Pre-existing Conditions: States whether the warranty covers issues 1
that existed before the extended warranty was purchased. Most

| warranties do not cover pre-existing conditions. )

[ 10. Customer Responsibilities: Details from customer to maintain the 1
warranty coverage, such as proper care of the laptop, adhering to

L manufacturer guidelines, and promptly reporting issues. ]

( 11. Renewal and Cancellation: Specifies whether the warranty can be )

renewed once it expires. ( No option for cancellation )
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12. Contact Information: Provides the necessary contact details for
reaching customer support or filing warranty claims.

Toll Free: 1800 889 5418 | Mobile: +91 6200489401

Mail: warranty@quicksecureindia.com | Web: www.quicksecureindia.com
\ v

The specific terms and conditions can vary greatly between different warranty providers, so it's crucial to
read and understand the terms before making a decision. If you're unsure about any aspect of the warranty,
don't hesitate to contact the provider's customer support for clarification.



