
events and retreats
FRASER RIVER LODGE

RESORT LOCATED IN THE FRASER VALLEY
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03. WELCOME

WELCOME TO THE FRASER RIVER LODGE. A WORLD-CLASS DESTINATION FOR CORPORATE  
AND GROUP BOOKINGS IN THE HEART OF THE FRASER VALLEY, ON THE CULTURALLY RICH

TRADITIONAL TERRITORIES OF MANY STO:LO FIRST NATIONS COMMUNITIES. NESTLED
AMIDST THE STUNNING MOUNTAINS AND PICTURESQUE SCENERY, OUR LODGE OFFERS A

SERENE ESCAPE JUST AN HOUR FROM THE HEART OF VANCOUVER. WITH LUXURIOUS
AMENITIES AND EXCEPTIONAL SERVICE, WE PROVIDE THE PERFECT SETTING FOR YOUR

NEXT CORPORATE RETREAT, TEAM BUILDING EVENT OR LARGE GROUP BOOKING. 

OUR EXPERIENCED TEAM WILL WORK WITH YOU TO CREATE A CUSTOMIZED ITINERARY TO
MEET YOUR SPECIFIC NEEDS AND ENSURE THAT YOUR EVENT IS A SUCCESS. FROM OUR
GOURMET DINING TO OUR BREATHTAKING VIEWS, WE INVITE YOU TO EXPERIENCE THE

ULTIMATE IN CORPORATE HOSPITALITY AT THE FRASER RIVER LODGE.

VIEW LODGE TOUR VIEW PROPERTY MAP

GROUP CAPACITY ACTIVITIES
200

BEDS
36 10+

https://youtu.be/W7KBJsM_iz4
https://uploads-ssl.webflow.com/6126aa0ef788b759eb1cdad9/648ce222941c4fe3614163d3_FINAL%20-%20PROPERTY%20MAP-01.png


EVENT
SPACES



VIEW
FLOORPLAN

VIEW VIDEO
TOUR

VIEW 360°
VIDEO

EVENTS HALL 

CAPACITY: 200
ROOM MEASUREMENTS: 68 X 30 FT
RENTAL PRICE: $1200| 8 HOURS

*TAX IS NOT INCLUDED IN THE RENTAL PRICES 
**ADDITIONAL TIME MAY BE SUBJECT TO A FEE 

MEETING PACKAGE INCLUDES:
  - FACILITY RENTAL SET WITH TABLES, CHAIRS
AND LINENS
  - AUDIO VISUAL PACKAGE 
  - PROJECTOR & RETRACTABLE SCREEN
  - HDMI, VGA, AUDIO CABLES, A/V ADAPTERS 
  - INTERNAL SPEAKER AND SOUND SYSTEM
  - BOSE SPEAKER
  - MICROPHONE AND PODIUM
  - HIGH-SPEED WIFI
  - FLIP CHARTS AND WHITEBOARD
  - COMPLIMENTARY ONSITE PARKING

05. EVENT SPACES

https://assets-global.website-files.com/613132abdfd81366c0c07db3/628ea5cfd5b11169517abd10_Events%20Hall%20Map.pdf
https://youtu.be/DOEGNhMe5Go
https://youtu.be/xIPyh6DT9PE
https://youtu.be/xIPyh6DT9PE
https://youtu.be/xIPyh6DT9PE


VIEW
FLOORPLAN

VIEW VIDEO
TOUR

VIEW 360°
VIDEO

CONFERENCE ROOM

CAPACITY: 30
ROOM MEASUREMENTS: 23 X 26 FT
RENTAL PRICE: $500 | 8 HOURS

*TAX IS NOT INCLUDED IN THE RENTAL PRICES 
**ADDITIONAL TIME MAY BE SUBJECT TO A FEE 

MEETING PACKAGE INCLUDES:
  - FACILITY RENTAL SET WITH TABLES, CHAIRS    
    AND LINENS 
  - AUDIO VISUAL PACKAGE 
  - PROJECTOR & RETRACTABLE SCREEN
  - HDMI, VGA, AUDIO CABLES, A/V ADAPTERS 
  - INTERNAL SPEAKER AND SOUND SYSTEM
  - BOSE SPEAKER
  - MICROPHONE AND PODIUM
  - HIGH-SPEED WIFI
  - FLIP CHARTS AND WHITEBOARD
  - COMPLIMENTARY ONSITE PARKING

06. EVENT SPACES

https://assets-global.website-files.com/613132abdfd81366c0c07db3/6334aacea8a4015ca6af8b0b_Conference%20Hall.pdf
https://youtu.be/VZuDvRGDa-M
https://youtu.be/htgGMXl2v3w
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BISON HOT TUB SUITES
SLEEPS 2 | $399 - $479 PER NIGHT

THE OUTPOST
SLEEPS 8 | $850 PER NIGHT

DELUXE ROOMS
SLEEPS 3 | $275 - $325 PER NIGHT

HOMESTEAD CHALET
SLEEPS 4 | $700 PER NIGHT

EXECUTIVE ROOMS
SLEEPS 3 | $300 - $350 PER NIGHT

08. ACCOMMODATIONS

 LUXURY LODGING ON 18 PRIVATE ACRES. OUR PROPERTY OFFERS FULL VIEWS OF
THE CASCADE MOUNTAIN RANGE, AND THE FRASER RIVER. THE ACCOMMODATIONS

RANGE FROM SINGLE ROOMS, TO MULTI ROOM UNITS, OFFERING 18 TOTAL
ACCOMMODATIONS. RECONNECT WITH NATURE, AND ENJOY THE SERENITY OF

WILDERNESS, WITH ALL MODERN AMENITIES AT YOUR FINGERTIPS. 

ROOMS & SUITES

ROOMS SINGLE OCCUPANCY
18 18 36

DOUBLE OCCUPANCY

https://www.fraserriverlodge.com/rooms-suites/bison-suites
https://www.fraserriverlodge.com/rooms-suites/the-outpost
https://www.fraserriverlodge.com/rooms-suites/deluxe
https://www.fraserriverlodge.com/rooms-suites/the-homestead-chalet
https://www.fraserriverlodge.com/rooms-suites/executive-suite


WELL
NESS



WHETHER YOUʼRE LOOKING TO STRETCH IN A WARM ROOM BY THE FIREPLACE OR WOULD LIKE TO
MOVE YOUR BODY OUTSIDE WITH THE MOUNTAINS AS YOUR BACKDROP, WE WOULD LIKE TO
INVITE YOU TO CLEAR YOUR MIND AND EXPERIENCE YOGA AT THE LODGE. CHOOSE THE INTENSITY
OF YOUR CLASS TO SUIT THE NEEDS OF YOUR GROUP. FROM A CALM STRETCH TO CHALLENGING
POSES THAT WORK UP A SWEAT, WE ARE HAPPY TO CATER THIS CLASS TO YOU! 

GROUP SIZE: PRIVATE CLASSES AND GROUP LESSONS ARE AVAILABLE. 
ACTIVITY LENGTH: 1 HOUR

GROUP YOGA

10. WELLNESS



SERVICES PROVIDED BY: YA DOMA NATURE AND FOREST THERAPY 

FOREST THERAPY IS A MINDFUL EXPERIENCE OF SLOWING DOWN AND BEING IN THE 
MOMENT. IT IS A BLEND OF ANCIENT TRADITIONS AND MODERN RESEARCH FOR SUPPORTING
HEALING, WELLNESS AND HAPPINESS THROUGH IMMERSION IN FORESTS AND OTHER
NATURAL SETTINGS. IT IS INSPIRED BY THE JAPANESE PRACTICE OF SHINRIN-YOKU, WHICH
TRANSLATES INTO FOREST BATHING. 

IN A FOREST THERAPY WALK, YOUR GUIDE TAKES YOU THROUGH A STRUCTURED EXPERIENCE
WITH CLEARLY DEFINED SEQUENCE OF INVITATIONS. GUIDED WALKS ARE ENRICHING
BECAUSE THEY INCORPORATE BOTH AN INDIVIDUAL AND SHARED EXPERIENCE. 

GROUP SIZE: 1-20 PEOPLE
ACTIVITY LENGTH: 2-4 HOURS

FOREST THERAPY

11. WELLNESS



TEAM
BUIL
DING



LOOKING TO CREATE MEMORIES OF A LIFETIME? OUR WORLD-CLASS FISHING EXCURSIONS  
GUARANTEE TO DO SO. OUR GUIDED EXCURSIONS  OFFER OPPORTUNITIES TO FISH SOME OF
THE MOST RENOWNED CANADIAN WATERWAYS FOR ALL 5 SPECIES OF PACIFIC SALMON,
TROUT AND POWERFUL WHITE STURGEON. WE SPECIALIZE IN CREATING FISHING
EXPERIENCES, CORPORATE TEAM-BUILDING DAYS, FAMILY GET-TOGETHERS, BIRTHDAY
CELEBRATIONS AND MORE FOR GROUPS OF ALL SIZES. ALL TRIPS ARE CATERED TO YOUR
NEEDS. NO EXPERIENCE NECESSARY! 

GROUP SIZE: 1+ 
ACTIVITY LENGTH: 6-8 HOURS

OPTIONAL UPGRADES:
PACKED LUNCH 
TRAP SHOOTING 

FISHING

13. TEAM BUILDING



SERVICES PROVIDED BY: HIGH CALIBUR CUSTOMS AND FRASER RIVER LODGE

ARE YOU READY FOR AN ADRENALINE-FUELED ADVENTURE LIKE NO OTHER? GET READY TO
EMBARK ON AN UNFORGETTABLE JOURNEY THAT COMBINES THE LUXURY OF PONTOON
BOATING WITH THE HEART-POUNDING EXCITEMENT OF JET BOAT THRILL RIDES! 

GROUP SIZE: UP TO 20
ACTIVITY LENGTH: 4-6 HOURS

+ WILDERNESS TRAP SHOOTING
+ WILDERNESS YOGA
+ STURGEON/SALMON FISHING

PONTOON & JET BOAT THRILL RIDES

14. TEAM BUILDING



UNLEASH YOUR INNER WOODSMAN WITH THIS QUINTESSENTIAL CANADIAN SPORT. THIS
THRILLING EVENT IS SURE TO BE A CROWD-PLEASER. BEFORE YOU BEGIN, OUR CERTIFIED
STAFF MEMBERS WILL WALK YOU THROUGH ALL THE TIPS AND TRICKS TO NAILING THAT
BULLSEYE. AFTER YOUʼVE BEEN INSTRUCTED WHAT TO DO.

GROUP SIZE: 4 PERSON MINIMUM
ACTIVITY LENGTH: 1 HOUR

OUTDOOR AXE THROWING

15. TEAM BUILDING



COMPETE AND STRATEGIZE WITH YOUR TEAM WHILE FULLY IMMERSED IN NATURE AT THE
FRASER RIVER LODGE. CHALLENGE YOUR GROUP TO THE GAME DAY CHALLENGE WITH OUR
YARD GAMES PACKAGE. ENJOY OUR 5 YARD GAMES. 

INCLUDED ARE:
- OVERSIZED CONNECT FOUR
- CORN HOLE | XʼS AND OʼS 
- LIFE-SIZED JENGA
- LADDER TOSS

GROUP SIZE: UP TO 200
ACTIVITY LENGTH: 2+ HOURS

ULTIMATE YARD GAMES

16. TEAM BUILDING



SHOOT YOUR SHOT AT THE FRL WITH OUR TRAP SHOOTING. AFTER CLAY DISKS ARE
LAUNCHED INTO THE AIR, YOU LINE UP YOUR SHOTGUN AND SHOOT IN AN ATTEMPT TO
BREAK THE CLAY TARGETS. OUR LICENSED PROFESSIONALS WILL TEACH YOU ALL THE
COMPONENTS OF SAFETY BEFORE LETTING YOU HANDLE ONE OF OUR .12 GAUGES. ONCE
THE SHOOTER IS READY, OUR DESIGNATED STAFF WILL CALL “PULL” AS THE SHOOTER
AIMS TO HIT THE FLYING DISK IN THE AIR. 

GROUP SIZE: 4 PERSON MINIMUM 
ACTIVITY LENGTH: 3+ HOURS

WILDERNESS TRAP SHOOTING

17. TEAM BUILDING



LIKE PAINTBALL BUT COOLER. AVAILABLE ANY TIME OF THE YEAR. THIS ACTIVITY UTILIZES
OUR OUTDOOR SPACE TO BECOME THE ULTIMATE SETTING FOR THIS PROFESSIONAL
SNOWBALL FIGHT. GUARANTEED FUN FOR ALL AGES! IS A FULLY FACILITATED SNOWBALL
EXPERIENCE COMPLETE WITH PERFECT PRE-MADE SNOWBALLS, BUNKERS AND FULL-
COVERAGE HELMETS. DID WE MENTION WE HAVE 2 SNOWBALL PRESSES THAT MAKE 45
SNOWBALLS AT A TIME? THATʼS 90 SNOWBALLS A HUCKʼN MINUTE! 

GROUP SIZE: 4 PERSON MINIMUM 
ACTIVITY LENGTH: 3+ HOURS

SNOWMAGEDDON

18. TEAM BUILDING



SIT BACK AND ENJOY THE HEAT OF THE FIRE AS YOU ASSEMBLE THIS DELICIOUS CAMPFIRE
TREAT. GRAHAM CRACKERS, MARSHMALLOWS AND HERSHEYʼS CHOCOLATE WILL BE
PROVIDED WITH YOUR ROASTING STICKS FOR THIS PERFECT EVENING ADVENTURE. ENJOY
ONE OF OUR FIRE PIT LOCATIONS OVERLOOKING MOUNT CHEAM. BENCHES WILL BE LINED
UP AROUND THE FIRE TO SIT AND ROAST YOUR MARSHMALLOWS. AVAILABLE YEAR ROUND
DEPENDING ON FIRE RESTRICTIONS. 

GROUP SIZE: 1 + 
ACTIVITY LENGTH: 1 HOUR +

CAMPFIRE AND S’MORES

19. TEAM BUILDING



SITUATED AMONGST SOME OF BCʼS BEST COURSES, WE FACILITATE 9 AND 18-HOLE
GOLF AT NEARBY COURSES. WHETHER ITʼS TEEING OFF, STRATEGIZING SHOTS, OR
CELEBRATING SUCCESSFUL PUTTS, GOLF ENCOURAGES CAMARADERIE AND CREATES
LASTING MEMORIES. SO, SWING INTO ACTION AND TEE UP AN UNFORGETTABLE TEAM-
BUILDING EXPERIENCE ON THE GREEN! 

SHUTTLE SERVICE CAN BE PROVIDED.

GROUP SIZE: 1+ 
ACTIVITY LENGTH: 3+ HOURS

GOLF

20. TEAM BUILDING



CULT
URAL
EXPER
IENCES



WE ARE HONOURED TO SHARE THE BEAUTIFUL, UNCEDED AND ANCESTRAL LAND OF MANY
INDIGENOUS AND FIRST NATION PEOPLES WITHIN THE STO: LO COMMUNITIES. 
BEGIN YOUR DAY ENGAGED IN TALES OF THE LAND AND ITS PEOPLE WITH A CULTURAL
WELCOME. THE BEAT OF THE DRUMS AND SONG ALLOW FOR A SPECIAL TIME OF
REFLECTION, RESPECT AND HONOUR AS WE PARTAKE IN THESE RICH TRADITIONS. 

GROUP SIZE: 1+ 

TRADITIONAL WELCOMING 

22. CULTURAL EXPERIENCES



TRADITIONAL CANOE JOURNEY

23. CULTURAL EXPERIENCES

PADDLE THROUGH THE HARRISON RIVER VALLEY WITH THIS FULLY GUIDED CANOE
TRIP. LEARN ABOUT THE RICH HISTORY HELD IN THIS LAND. STORIES OF THE PEOPLE,
THE FLORA AND FAUNA, AS WELL AS THE AREA, WILL BE TOLD AS YOU TAKE IN THE
VIEWS. THE CERTIFIED STERNSMAN WILL HELP NAVIGATE THESE OPEN WATERS,
JUST AS THE FIRST NATIONS PEOPLE HAVE DONE FOR THOUSANDS OF YEARS. 

GROUP SIZE: 4-12 PEOPLE
PRICE: INQUIRE FOR CUSTOM PRICING
ACTIVITY LENGTH: UP TO 4 HOURS



CULI
NARY
EXPERI
ENCES



DINNER & BBQ:
HEMLOCK BUFFET | $80 
FRASER RIVER BUFFET | $110 
PIT MASTER BUFFET | $110 
KENT VALLEY BBQ | $85 
HARRISON BEACH BBQ | $50 
CHEFʼS TABLE DINNER | $110

LUNCH:
WORKING LUNCH BUFFET | $45
GREEK LUNCH BUFFET | $65 
PORT DOUGLAS BUFFET | $55

BREAKFAST:

OTHER:

BREAKFAST BUFFET MENU | $40
CONTINENTAL BREAKFAST MENU | $25
DELUXE BRUNCH BUFFET | $65
COFFEE & SNACK BREAK | $20

ELEGANT BEGINNINGS & HOR DʼOEUVRES 
FRASER RIVER BUFFET ENHANCEMENTS 
BAR MENU
OUR BUBBLES

25. CULINARY EXPERIENCES

WELCOME TO OUR EXCLUSIVE MENU SELECTION TAILORED TO ELEVATE YOUR DINING
EXPERIENCE. PLEASE CHOOSE FROM OUR THOUGHTFULLY CURATED BREAKFAST, LUNCH, AND

DINNER OPTIONS BY CLICKING ON THE TITLES TO UNVEIL THE EXQUISITE OFFERINGS. 

PLEASE NOTE THAT THE PRICES LISTED DO NOT INCLUDE TAXES AND SERVICE CHARGES. 

THE MENUS

https://uploads-ssl.webflow.com/613132abdfd81366c0c07db3/65c13a5113b590395bb0a1f3_HEMLOCK%20BUFFET.pdf
https://uploads-ssl.webflow.com/613132abdfd81366c0c07db3/65c13a5113b590395bb0a1f3_HEMLOCK%20BUFFET.pdf
https://uploads-ssl.webflow.com/613132abdfd81366c0c07db3/65c13a5113b590395bb0a1f3_HEMLOCK%20BUFFET.pdf
https://uploads-ssl.webflow.com/613132abdfd81366c0c07db3/65c13a5113b590395bb0a1f3_HEMLOCK%20BUFFET.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/647688ab9edf750ecef09104_Fraser%20River%20Buffet.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/647688ab9edf750ecef09104_Fraser%20River%20Buffet.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/647688ab9edf750ecef09104_Fraser%20River%20Buffet.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/647688ab9edf750ecef09104_Fraser%20River%20Buffet.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/647688c22c4ebb4b327d6c9d_Pit%20Master%20Buffet.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/647688c22c4ebb4b327d6c9d_Pit%20Master%20Buffet.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/647688c22c4ebb4b327d6c9d_Pit%20Master%20Buffet.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/647688c22c4ebb4b327d6c9d_Pit%20Master%20Buffet.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/6478e0f7ae6278f376916406_Kent%20Valley%20BBQ.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/6478e0f7ae6278f376916406_Kent%20Valley%20BBQ.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/6478e0f7ae6278f376916406_Kent%20Valley%20BBQ.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/6478e0f7ae6278f376916406_Kent%20Valley%20BBQ.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/64adde9944f59eac42a18ead_Harrison%20Beach%20BBQ.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/64adde9944f59eac42a18ead_Harrison%20Beach%20BBQ.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/64adde9944f59eac42a18ead_Harrison%20Beach%20BBQ.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/64adde9944f59eac42a18ead_Harrison%20Beach%20BBQ.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/6478e0eded3622000ef45397_Corporate%20Working%20Lunch.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/6478e0eded3622000ef45397_Corporate%20Working%20Lunch.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/64768d1f4df09d8d7d5fedcb_Greek%20Lunch%20Buffet.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/64768d1f4df09d8d7d5fedcb_Greek%20Lunch%20Buffet.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/64768d1f4df09d8d7d5fedcb_Greek%20Lunch%20Buffet.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/64768d1828ceb26da01a843f_Port%20Douglas%20Lunch%20Buffet.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/64768d1828ceb26da01a843f_Port%20Douglas%20Lunch%20Buffet.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/64768f4e839e65233b4f69ce_Breakfast%20Buffet.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/64768f4e839e65233b4f69ce_Breakfast%20Buffet.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/64768f462a595cf06a760d88_Continental%20Breakfast%20Buffet.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/64768f462a595cf06a760d88_Continental%20Breakfast%20Buffet.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/64768f3ce3f997ab20c05cb7_Deluxe%20Breakfast%20Buffet.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/64768f3ce3f997ab20c05cb7_Deluxe%20Breakfast%20Buffet.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/6478e6b7f4661db2dfe15f16_Coffee%20%26%20Snack%20Break.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/6478e6b7f4661db2dfe15f16_Coffee%20%26%20Snack%20Break.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/64768a993e51cd109206cd41_Hor%20D%27Oeuvres.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/64768a8cdc4a553fac35c7de_Buffet%20Enhancements.pdf
https://assets-global.website-files.com/613132abdfd81366c0c07db3/64768a8cdc4a553fac35c7de_Buffet%20Enhancements.pdf
https://uploads-ssl.webflow.com/6126aa0ef788b759eb1cdad9/654d1bd7b62f60feec205775_EVENT%20GROUP%20DRINK%20LIST.png
https://assets-global.website-files.com/613132abdfd81366c0c07db3/6572416a4e7c5680969c8623_FRL%20BUBBLY%20LIST.pdf


CLIENT REVIEWS

“THE GROUP HAD THE TIME OF THEIR LIVES. YOUR TEAM WAS SO
ORGANIZED AND DETAILED, AND I APPRECIATE THOSE QUALITIES SO
MUCH. I NEVER USUALLY GET TO FULLY ENJOY THOSE DAYS BECAUSE
IʼM RUNNING AROUND, BUT I TRULY GOT THE FULL EXPERIENCE
THANKS TO YOUR TEAM. THE GUIDES WERE FANTASTIC AND
KNOWLEDGEABLE. THE CATERING WAS AMAZING. EVERY STAFF
MEMBER WAS SO PERSONABLE AND HARD WORKING. OUR
EXPERIENCE WAS 10/10, AND I WILL SPREAD THE WORD TO ANY TEAM
LOOKING TO TEAM BUILD.”

KAITE DOYLE - EDMONTON OILERS | DIRECTOR, HOCKEY OPERATIONS
& TEAM SERVICES

MARK BRANDOW - CENTRA WINDOWS | VICE PRESIDENT OF SALES

“MY COMPANY AND I JUST HOSTED A STURGEON FISHING DAY ON 6
BOATS WITH 6 STAFF MEMBERS AND 18 CLIENTS, WHAT A GREAT DAY!
EVERY PERSON WE DEALT WITH THAT DAY WAS SO HELPFUL AND
FRIENDLY, YOU CAN TELL THE CULTURE AMONG THE STAFF IS VERY
GOOD. THE FOOD WAS VERY GOOD, ESPECIALLY THE SMOKE ROAST
BEEF THAT WAS SERVED. WE ARE ALREADY TALKING ABOUT BOOKING
FOR NEXT YEAR.”



A 20% DEPOSIT IS REQUIRED TO CONFIRM YOUR BOOKING. A 30% PROGRESS PAYMENT IS DUE 6 MONTHS
BEFORE THE BOOKING. FINAL PAYMENT IS DUE 60 DAYS BEFORE BOOKING AND WILL BE CHARGED TO THE
CARD ON FILE UNLESS NOTIFIED IN WRITING OF ANOTHER FORM OF PAYMENT BEFORE THE DATE.

CANCELLATION POLICY
ALL CANCELLATIONS MUST BE DONE IN WRITING. PRIVATE CANCELLATION INSURANCE IS RECOMMENDED. 
CANCELLATIONS WILL BE REFUNDED UP TO 90% OF THE BOOKING VALUE IF THE DATE IS BOOKED BY THE 
LODGE OR YOURSELF, WITH A SIMILAR VALUE OF BOOKING. CANCELLATIONS 60 DAYS BEFORE THE EVENT
WILL BE OFFERED TO TRANSFER THEIR BALANCE TO AN ALTERNATIVE DATE - A REBOOKING FEE WILL APPLY.
 
FOOD AND BEVERAGE
NO PRIVATE ALCOHOL IS ALLOWED IN THE MAIN LODGE AREA AND EVENT SPACES. ALL ALCOHOLIC
BEVERAGES CONSUMED IN LICENSED AREAS MUST BE PURCHASED THROUGH THE LODGE. ALL FOOD
SERVED MUST BE PROVIDED BY THE LODGE. LIMITED DIETARY SUBSTITUTIONS MAY BE MADE AVAILABLE
UPON PRIOR REQUESTS, ADDITIONAL CHARGES MAY APPLY. MEAL SERVICES STARTING 30 MINUTES BEYOND
AGREED UPON SERVICE TIME WILL BE SUBJECT TO A LABOUR CHARGE. THE LODGE WILL NOT BE HELD
RESPONSIBLE FOR THE COMPROMISED QUALITY OF FOOD AS A RESULT OF THE ʻCLIENTS' DELAY IN
SCHEDULE. FINAL HEADCOUNT AND DIETARY RESTRICTIONS ARE DUE 21 DAYS BEFORE THE EVENT. IF LAST-
MINUTE ACCOMMODATIONS CAN BE MADE, THEY WILL BE SUBJECT TO A LABOUR SURCHARGE OF UP TO
25%.

PARKING
COMPLIMENTARY ONSITE PARKING IS OFFERED. THE LODGE WILL NOT BE HELD RESPONSIBLE FOR ANY 
DAMAGE OR LOST ITEMS WHILE PARKING ON-SITE.

CHECK-IN AND CHECK-OUT TIMES
FAILURE TO CHECK OUT AT THE TIMES LISTED IN THE BROCHURE WILL INCUR A FEE.

LODGE INFO
- ALL EMERGENCY EXITS ARE LABELLED.
-FIRE EXTINGUISHER LOCATIONS ARE IDENTIFIED BY A MAP ON THE WALL IN EACH ROOM. 
- HOT TUB SAFETY RULES ARE POSTED BY THE HOT TUB, PLEASE READ BEFORE ENTERING.
- SMOKING IS ALLOWED IN DESIGNATED AREAS.
- AN AED IS ONSITE AT ALL TIMES. 

27. BOOKING INFORMATION

TERMS AND CONDITIONS


