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Welcome to MASTERCOOL, your trusted partner for innovative and
reliable HVAC solutions. As an industry leader in the supply of Air
Filtration, Ventilation and Air Conditioning Systems (HVAC), we are
committed to providing the best quality in creating a comfortable,
healthy and efficient air environment.

With years of experience, we have understood and mastered the
proper temperature regulation and air quality in each space. Our
professional team consists of technical experts and HVAC engineers
who are dedicated to designing, installing, and maintaining HVAC
systems that suit each customer's unique needs.

MASTERCOOL not only provides high-quality products from industry-
leading brands, but also offers personalized consulting services and
solutions tailored to your specific needs. Reliability, energy efficiency
and sustainability are our main focus in providing the best HVAC
solutions.

We are proud to be part of large and diverse projects, ranging from
commercial to industrial projects, and we always strive to exceed our
customers' expectations. Let's join MASTERCOOL on the journey of
creating optimal environments for well-being and productivity.

www.mtpindo.co.id



Contents

03ABOUT US

PROJECT REFERENCES

OUR PARTNERS

OUR PRODUCT

CERTIFIED TECHNICIANS

MASTERSYSTEM

05

19

31

32

33

01INTRODUCTION

www.mtpindo.co.id



VISION

About
Us

To be the leading HVAC company
in Indonesia by establishing a
wide business network based on
the latest technology

MISSION

PT McQuay Tritunggal Pratama was
established in 2003 in Batam, Indonesia

as the first member of MasterCool
business network. We are a general

contractor specializing in HVAC
Systems, Heat Pump Systems, Electricity

Saving Programs, Epoxy Coating
Materials, and Water Wellness Systems. 

We ensure every job is completed to a
good standard and on time. This is

supported by our qualified and certified
technicians, professional management,

and reliable customer service team.

We specialize in installation,
maintenance, and service for all types of

air conditioning, heating, and
refrigeration equipment. HVAC is our

first business since our company started
running with more than 20 years of

experience, we provide the best service
available.

LEADING 

To be the premier solution for every
HVAC need by providing quality

products and services that focus on
energy efficiency

BUSINESS NETWORK

Building and expanding Mastercool's
business network globally by creating

business collaborations that have a
positive impact on business, nation

and country. 

TECHNOLOGY 

Utilize and maximize the use of
information technology to improve the

quality of customer service and
operational efficiency.
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PT. SAMPOERNA TRITUNGGAL PRATAMA

Komplek Ruko Palm Square Pondok Tjandra Indah, Jl. Raya Taman

Asri, TF-68 Sidoarjo 61256 Indonesia

Hotline : 031 - 996 85629 / 867 2782

Website : www.mastercool.id

PT. MASTER TRITUNGGAL PRATAMA

Ruko Trivium Square Jl.Kemang No.7 Lippo Cikarang, Cikarang Selatan

17532 Indonesia

Hotline : 021 - 8992 7079

Website : www.mastercool.id

Office
Network
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BATAM
PT. MCQUAY TRITUNGGAL PRATAMA

Komplek Ruko Palm Spring  Blok B1 No. 18-19 Batam Center

Batam 29463 Indonesia

Hotline : 0778 - 466842, 466643, 466647

Website : www.mastercool.id

SURABAYA

CIKARANG 

Pertokoan Graha Tuban Kav. 1,
Jalan By Pass Ngurah Rai Tuban,
Kec. Kuta, Kab.Badung, Bali
80361 Indonesia
Hotline : 0361 - 3613536
Website : www.mastercool.id

BALI JAKARTA

Jl. Pluit Timur Blok L Barat No. 11.
RT 01 / RW 09, Kel. Pluit, Kec.
Penjaringan, Jakarta Utara -

14450 Indonesia
Hotline : 021 - 6690634
Website : www.mastercool.id
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WALL MOUNTED

FLOOR STANDING

SPLIT DUCT

CASSETTE

CEILING EXPOSED
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MULTI S & VRV/ VRF

CHILLER

COLD STORAGE

BELZONA
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duct

PLATE HEAT EXCHANGER
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Our Factory

Custom Requirements
MasterCool has accumulated 20 years of experience in the HVAC field, specializing in

installation, procurement, maintenance, and repair of systems such as Chillers, AHUs, Ducting,
and more. We undertake a variety of tasks including installation, procurement, maintenance,
and repair. Additionally, we boast a manufacturing facility to cater to custom requirements as
per customer or company needs. Our offices are strategically located in several key areas such

as Batam, Surabaya, Cikarang, and Bali.
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DUCTING

Ducting is a system of ducts or air ducts used to circulate air or liquid from one place to
another. Ducting is usually made of materials that are resistant to air pressure and have a

construction designed to ensure efficient air or liquid flow. Ducting systems are widely
used in various applications, including ventilation, heating, cooling, and air conditioning

systems in buildings.

FLEXIBLE FOIL DUCT

Made of aluminum foil and other flexible layers. Versatile
and easy to install.

Metal ducting has advantages in terms of structural
strength, resistance to high air pressure, and can be used
under various environmental conditions.

METAL DUCTING

DUCTING FIBER REINFORCED PLASTIC (FRP)

Made of fiberglass reinforced with resin. Corrosion
resistant and often used in the chemical industry.
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FirstDuct

FirstDuct provide the best solution for your ducting
needs with high quality materials. Our pre insulated
ducts (PIR) have an excellent insulation properties,
lightweight material, and great durability. PIR Duct
(Poly Isocyanurate Rigid Form) is an improvement
from PUR Duct (Poly Urethane Rigid Form) with better
fire retardancy, higher density and better R value.

FirstDuct Panel

OUR PROJECT

Excellent Insulation Properties
Reduce construction time and cost
Create thermal comfort
Spread of flame index 0
Ignitability index 0
Eco-friendly product (CFC-Free)

Cleanable & Hygienic
Heat evolved index 0
Longer life span 20 years
Energy saving
Noise reduction
Lightweight material with built-in PIR
Core

ADVANTAGES



A chiller is a device used to cool or condition air, water, or process fluids in a
system.  Chillers are often used in a variety of applications, including HVAC

(Heating, Ventilation, and Air Conditioning) systems, industrial processes, and
commercial facilities.

Chillers and split air conditioners are different, although they have the same
function as air conditioners. The difference lies in the cooled media, split AC

will directly cool the air in the desired room. While the chiller works by
moving heat from one place to another using a refrigeration or cooling cycle

process.

UNIT
CHILLER

10



An air-cooled chiller is a cooling system that is
commonly used in various industrial,
commercial, and institutional settings to
remove heat from a process or room. 

AIR - COOLED
CHILLER

Simplicity: Air-cooled chillers are generally simpler to install and maintain
compared to water-cooled systems, as they do not require a separate
cooling tower or water supply.

Space Efficiency: They are often more space efficient, suitable for
applications where space is limited.

ADVANTAGES:

www.mtpindo.co.id

Commercial Buildings: Common air-cooled chillers are used to cool office
buildings, hotels, and shopping centers.

Industrial Processes: Used in various industrial applications, such as
manufacturing and chemical processes.

Data Centers: Plays an important role in cooling data centers where
temperature control is critical for electronic equipment.

APPLICATIONS:

AHU / FCU

Air Handling Unit - AHU is a device used to
manage and handle airflow in a building. 

Fan Coil Unit - FCU is a device that is
generally used to regulate the temperature
and air circulation in a room.

11



A water-cooled chiller is also a commonly used
cooling system in various industrial,
commercial, and institutional settings to
remove heat from a process or room. 

A cooling tower is a device or system that is
commonly used in industrial and commercial
processes to remove heat generated by
machinery, production processes, or cooling
systems.

WATER- COOLED 
CHILLER

Energy Efficiency: Water-cooled chillers tend to be more energy efficient
compared to air-cooled chillers, especially at high temperature conditions.

High Capacity: They have a higher cooling capacity compared to air-cooled
chillers, making them suitable for larger installations.

ADVANTAGES:

Industry: Water-cooled chillers are often used in industrial processes that
require high cooling capacity.

Precision Temperature Maintenance: Suitable for applications that require
precision temperature maintenance, such as laboratories and data centers.

APPLICATIONS:

www.mtpindo.co.id

COOLING TOWER
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Split Duct AC is an air conditioner that lowers the air temperature in a room by transferring
heat from the room to the outdoor area through an air duct called Ducting. With the use of
this ducting system, all room temperature controls can be carried out at one point so that

the room temperature settings will be distributed to other rooms.

www.mtpindo.co.id

UNIT
SPLIT DUCT

AIR HANDLER UNIT

OUTDOOR UNIT

INDOOR  UNIT

It is the inside of a house or building that produces cold
air. It usually consists of fans, cooling coils, and air filters.

It is located outside the house or building and contains
the compressor, condenser coils, and air suction fan.

Split Duct AC is inseparable from the Ducting System which
is a fundamental component in the AC system as an
introduction to air that has been processed from a cold or
hot source to the room that will be regulated. The benefits
of using Split Duct AC include superior energy efficiency
compared to other types of AC.
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UNIT
MULTI S & VRV/VRF

A Multi AC system or Multi Split AC is a type of air conditioning system that
allows one outdoor unit to connect multiple indoor units.

VRV (Variable Refrigerant Volume) or VRF (Variable Refrigerant Flow) is an
advanced, energy-efficient air conditioning system that can variable

refrigerant volume.

www.mtpindo.co.id
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BELZONA

Belzona is a brand and related products issued by Belzona Polymerics
Limited, a company specializing in the development and production of

high-performance polymeric materials for industrial repair, protection and
maintenance. Belzona products are commonly used in a variety of industries,

including oil, gas, marine, power generation and manufacturing.

Some of Belzona's well-known products include Belzona 1212, which is a
flexible polymer paste used for quick and durable repairs, and Belzona 1161,

an anti-wear coating that can be applied with surface tolerances.

Belzona's advantages include their ability to handle repairs and
maintenance without the need for hot work, as well as durability against

harsh environments and extreme operating conditions. These products are
often used to extend the service life of equipment, prevent corrosion, and

overcome various technical challenges in different industries.

BELZONA
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The 4000 Series is an epoxy-based, high-performance,
concrete and masonry reconstruction and covering
material with outstanding chemical, abrasion and
impact resistance.

1000 Series (Metallic Repair & Protection System)

The 1000 series of Belzona products generally refers
to products designed for the repair, reconstruction
and protection of metals. The products in this series
mainly focus on the restoration of damaged or
corrosive metal structures.

The 3000 Series is a waterproofing system to repair
and protect buildings and structures.

3000 Series (Waterproofing Systems) 

4000 Series (Concrete Repair and Protection 
Systems)

The 5000 series is specialized for protection from
physical, chemical, or bacterial attack in a variety of
environments.

5000 Series (Preventative Maintenance Systems)

2000 Series (Elastomeric Repair Systems)

The 2000 Series of Belzona products is a range of
solutions specifically designed for elastomer
protection, rubber repair and general repair of flexible
materials.

www.mtpindo.co.id
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Alfa Laval is a Swedish company founded by Gustaf de Laval and Oscar Lamm in 1883. Today,
Alfa Laval is recognized as a world-leading manufacturer of products in the fields of Heat

Transfer, Separation and Fluid Handling. 

Alfa Laval is a global technology company focused on solutions in food processing, water,
energy and industry. 

Heat Exchangers: Alfa Laval provides heat exchangers for applications in various industries,
including the petrochemical, pharmaceutical, food, and beverage industries. Their heat

exchangers include various types, such as plate heat exchangers, spiral heat exchangers, and
others.

Alfa Laval also offers complete evaporator systems. These systems include heat exchangers,
separators, and other components required to efficiently process liquids and produce the

desired results.
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MasterCool has successfully upgraded the AHU (Air Handling Unit) and MAU (Make-up Air
Unit), along with installing AHU control panels. Additionally, we have installed chiller pumps,
cooling tower pumps, FCU (Fan Coil Unit), exhaust systems, PHE (Plate Heat Exchanger), PHE
pumps, PHE tanks, and cold storage units. Upon completion of the installations, MasterCool
consistently monitors the performance of the AHU units to ensure optimal operation. With
our commitment to quality and comfort, MasterCool is ready to provide you with the best

HVAC solution.
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With more than two decades of in-depth experience, MasterCool has become the first
choice for diverse HVAC projects, ranging from industrial, commercial, to residential

scale. Our expertise also involves handling Belzona Epoxy Coating projects,
demonstrating our ability to provide comprehensive solutions to customer needs.

MasterCool continues to lead the HVAC industry with a commitment to quality, safety
and customer satisfaction. With an experienced team and the latest solutions, we are

ready to support your every project need.

PROJECT
REFERENCES

INDUSTRIAL

ALCON
2020 - Present
Preventive Maintenance Comprehensive HVAC System 
All Building

Client Name 
Years                
Services       

:
:
:      

Client Name  
Years
Services
Supply 

:
:
:
:

PT. SUMITOMO WIRING SYSTEM BATAM INDONESIA  
2019 - Present
Annual Preventive Maintenance 17 AHU 
York YVAA 0235 225 TR DB Chiller 200 TR

www.mtpindo.co.id
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Client Name  
Years
Services
Supply 

:
:
:
:

PT. INFINEON TECHNOLOGIES BATAM 
2020 - Present
Annual Preventive Maintenance 
2 Units York YZ 650 TR Water-Cooled Chiller 
(The first YZ model chiller in Indonesia) 

Client Name  
Years
Services

:
:
:

PT. SIMATELEX MANUFACTORY BATAM 
2021 - Present
Annual Preventive Maintenance 

Client Name  
Years
Services

Supply 

:
:
:

:

PT. PCI ELEKTRONIK INTERNASIONAL 
2022 - Present
Supply & Installation | Retrofit old R22 Air Conditioners
with new VRV systems, in production
VRV-A Daikin 

www.mtpindo.co.id
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Client Name  
Years
Services
Supply 

:
:
:
:

PT. AMTEK ENGINEERING BATAM 
2023 - Present
Supply and Install 120TR Water Cooled Chiller Chiller
Watercooled 120TR

www.mtpindo.co.id

Client Name  
Years
Services
Supply 

:
:
:
:

BATAMINDO  
2023 - Present
Supply dan Install Chiller DB Aircooled 170TRChiller DB
Aircooled 170TR

21

Client Name  
Years
Services
Supply 

:
:
:
:

PT. INFINEON TECHNOLOGIES BATAM 
2020 - Present
Supply & Installation
Supply Cold Storage 



Client Name  
Years
Services
Supply 

:
:
:
:

PT. VOLEX INDONESIA
2024 - Present
Supply and Installation
AC Cassette 5 PK, AC Floorstanding 5 PK, AC Floorstanding
10 PK 10 Units

www.mtpindo.co.id

Client Name  
Years
Services
Supply 

:
:
:
:

PT. McDermott Indonesia
2021 - Present
Supply dan Installation
Outdoor Carrier 20 PK
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Client Name  
Years
Services
Supply 

:
:
:
:

RS AWAL BROS BATAM
2020 - Present
Supply & Installation
Split Duct, Split Wall York, Split Wall Daikin



COMMERCIAL

Client Name  
Years
Services

Supply 

:
:
:

:

BATAM MARRIOTT HOTEL HARBOUR BAY
2021 - Present
HVAC Equipment Supply & Installation, Annual 
Maintenance Chiller 
York Chille YVYA, YEWS, CHWP, CWP | EK AHU & FCU

Client Name  
Years
Services
Supply 

:
:
:
:

PACIFIC PALACE HOTEL 
2015 - Present
Preventive maintenance & Repair
York Chiller YK & Cooling Tower 

Client Name  
Years
Services
Supply 

:
:
:
:

PAX OCEAN OFFICE BUILDING
2022 - Present
Supply & Installation
All HVAC systems 6 Euroklimat Chiller EKAC 460 units

www.mtpindo.co.id
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BELZONA

5880 Ton Refrigerant capacity chiller PT DALLE ENERGY BATAM faced corrosion
problem on the tube sheet condenser plate. there was a risk of system leakage
and water entering the refrigeration system.

MasterCool offers help to solve the problem by increasing the metal
thickness using Belzona Epoxy Coating Material. The tube sheet condenser
chiller plates were successfully refurbished and the efficiency of the chiller
was also improved.

Client Name  
Services
Supply 

:
:
:

PT PERTAMINA ( PERSERO ) DEPOT LPG TANJUNG UBAN
Supply & Applying
Belzona 1212 & Belzona 1611

In Tanjung Uban, Pertamina LPG is one of the best LPG mixers for LPG Gas
supply to the whole of Indonesia. But, they only have one gas distribution
pipeline, and it was leaking. So, there is only one option to solve this
problem instantly, safety (no hot work) with low cost which is using
Belzona.

MasterCool applied Belzona 1212 and 1161 (surface tolerance) to
permanently seal the leak until a new distribution pipeline was built. The
problem was solved at a very low cost and low downtime.

Client Name  
Services
Supply 

:
:
:

PT DALLE ENERGY BATAM
Supply & Applying
Belzona
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UVC lamps have been widely used in buildings, especially in AHUs to
illuminate cooling coils. UVC is proven to kill germs, bacteria, and mold
that often grow on AHU cooling coils that cause sick building syndrome
and also increase energy usage due to dirty and clogged filters.
MasterCool team installed this technology in one of our customers, PT
Infineon Technologies Batam.
The results are good, bacteria and mold in the office and AHU Coil are
drastically reduced to healthy conditions.

Cold storage is a large refrigerated room or building designed for the
storage of goods in an environment below outdoor temperatures.
Products that require refrigeration include fruit, vegetables, seafood and
meat. Cold stores are often located near shipping ports used for
import/export of products.
MasterCool Surabaya built a cold storage for the Kupang Health
Department. They use this facility to store all their COVID-19 vaccine stocks.

UVC LIGHT

Client Name  
Services
Supply 

:
:
:

PT INFINEON TECHNOLOGIES BATAM
Supply & Installation
UVC Light

COLD STORAGE

Client Name  
Services
Supply 

:
:
:

KUPANG HEALTH DEPARTMENT
Supply & Installation
Cold Storage
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PT CIBA VISION, Comprehensive (Cleanroom Control, Chiller System, AC Split, Air
Curtain, and whole HVAC System) Lots 203, 204, and 205

PT Sumitomo Wiring Systems Batam Indonesia, Chiller System Service, and AC
Split System Lot 7, 8, and 206

PT Infineon Technologies Batam, 4 Unit Water Cooled Chiller Service Lot 317

PT Simatelex Manufactory Batam, Chiller System Service Lot 3

PT Siix Electronics Indonesia, Chiller System Service Lot 9 & 10

Panin Bank Batam, All Branches in Batam, AC Split System Service

Pacific Hotel Batam, 2 Unit Water-Cooled Chiller Service

Marriott Hotel Batam, 3 Unit Water-Cooled Chiller Service

ANNUAL PREVENTIVE MAINTENANCE (PM) CONTRACT
2024

www.mtpindo.co.id

PT Lautan Natura Krimerindo,  Preventive Maintanance AC & AHU
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PT. Batamindo Investment Cakrawala
               
PT. TDK Technologies Batam

PT. WIK Far East Batam                                         

PT. Schneider Electric 

PT. Saipem Indonesia (Karimun)

PT. Kemet Electronics Indonesia                         

PT. Synergy Oil Nusantara (IFFCO)

PT. Bredero Shaw Indonesia    

PT. Blackmagic Design Manufacturing                              

PT. Charoen Pokphand Jaya Farm Batam

PT. Pegaunihan Technology Indonesia  

PT. Ecogreen Oleochemicals

PT. Simatelex Manufactory Batam

PT. Sat Nusapersada Tbk

PT. Sumitomo Wiring Systems

PT. SIIX Electronics Indonesia

PT. Ciba Vision Batam

PT. PCI Elektronik Internasional

PT. Lancang Kuning Sukses

PT. Shimano Batam

PT. Infineon Techonlogies Batam

PT. Amtek Engineering Batam

PT. Emjebe Pharma

PT. Henson Farma

PT. Herbacore   

PT. Usaha Sekawan Farmasi

PT. Platinum Ceramic                     

PT. Keramik Diamond

PT. Alan Perkasa

PT. Hutan Alam

PT. Bangun Bumi Indonesia

PT. Ikanindo Rekatama Cipta

PT. Pakuwon Jati Tbk

PT. Djabesmen

PT. Meshindo Alloy Wheel

CV. Sarjana Surya Jaya

CV. Tata Link

INDUSTRIAL

OTHER
PROJECTS

BATAM

SURABAYA

www.mtpindo.co.id
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SIDOARJO
PT. Jayamas Medica Industri
               
PT. Hartono Wira Teknik

PT. United Waru Biscuit Manufactury

PT. Aneka Rupa Tera

PT. Hangga Teknologi

PT. Sinar Indogreen Kencana

PT. Mirama Wisata

PT. Multiplastjaya Tatamandiri

CV. Artha Mega Perkasa

CV. Alam Raya Boga

www.mtpindo.co.id

JAKARTA
PT. Enseval

PT. Natura Laboratoria

PT. Eastern Logistics

PT. Dbildr Indonesia

PT. Indonesia Paradise Island

PT. Hamparan Daya Cipta Infinity

PT. Malindo Feedmill Tbk

PT. Miwon

PT. Sampoerna Erkon Pratama

PT. Matrix Indonesia Jaya

PT. Metropolitan Bayutama

PT. Indosat Tbk

PT. Anugerah Sakti Abadi

PT. Royal Medicalink Pharmalab

TANGERANG, CIKARANG & BEKASI
PT. Indopack Nusantara

PT. Asia Clean Energy

PT. Kusuma Persada Engineering

PT. Bumi Wangi Alkesindo

PT. Maxx Coffee Prima

PT. Mulia Mitra Plastik

PT. Jozu Cahya Pratama

PT. Wuling Motor Indonesia (SGMW)

PT. Prima Medika Selaras

PASURUAN, JOMBANG & MOJOKERTO 
PT. Widatra Bhakti

PT. Sekar Ayu Sentosa

PT. Sun Power Ceramic

PT. Lautan Natura Krimerindo

PT. Motasa Indonesia

PT. Natura Laboratoria Prima
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GRESIK & SEMARANG
PT. Buana Tirta Utama

PT. Emdeki Utama

PT. Nylex Indonesia

PT. Surya Pertiwi Nusantara

PT. Harvestar Flour Mills

PT. Alsuma Mandiri

PT. Gloster Furniture

CV. Cahaya Abadi Teknik

www.mtpindo.co.id

BALIKPAPAN, BANYUASIN & BALI
PT. Duta Kalimantan Berjaya

PT. Alam Perkasa

PT. Nusa Dua Indonesia

COMMERCIAL

HOTEL, APARTMENT & RESORT
Santika Hotel Batam

The BCC Hotel and Residence Batam

Aston Hotel Batam

Planet Holiday Batam

Hotel Bintan Lagoon Resort 

Nagoya Hill Hotel 

Nasa Hotel

Residence Harbour Bay Batam

Central Mall Semarang

City of Tomorrow

Padma Hotel

Alila Seminyak

Hotel Mercure Grand

Padma Resort Legion

Nusa Dua Convention Hall

Hongkong Garden

Westin Hotel

Sahid Hotel

Solo Paragon Mall

Plaza Madiun
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PT Tirtha Putra Malindo Sejati 

PLTU Sebatak Karimun 

PT Pertamina Pulau Sambu 

PT. Oil Tanking Karimun 

PT  Bintan Resort Cakrawala 

Pasific Palace Hotel 

PT Asia Cocoa Indonesia 

HOSPITAL, OFFICE & AIRPORT

www.mtpindo.co.id

Embung Fatimah Regional Hospital 

Elisabeth Hospital 

Otorita Batam Hospital 

Siti Khodijah Hospital

Haji Surabaya General Hospital

Siloam Hospital

Menara Aria Harbour Bay 

Prudential Office

KPP Pratama Bangkalan

Panin Bank 

Muamalat Bank

Central Asia (BCA) Bank 

Mandiri Bank 

Maspion Bank 

State Bank of Indonesia (BNI)

American Embassy

Sultan Syarif Kasim II Airport

Hang Nadim Airport Batam

MALL, WORSHIP PLACE & UNIVERSITY 
Mega Mall Batam Center 

BCS Mall

ACE Hardware Nagoya Hill 

Cinema XXI Nagoya Hill

CGV Theatre Grand Batam 

Delta Spa Surabaya

Food Juntion Grand Pakuwon 

Sawerandah Cafe

Raudhatul Jannah Tiban Mosque

St. Petrus Church

Tiberias Church

Batam State Polytechnic 

Batam International University 

Gajah Mada University

Hasanuddin University

BELZONA
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MASTER 

MasterSystem is a system developed by the Mastercool IT team as a form of our adaptation
to the development of the digital era. Every job will be recorded digitally and can be accessed

in real time. MasterSystem itself has 3 main features, namely MasterJournal, MasterReport,
and MasterTeam.

Contains the progress of each job which serves as a control medium for the
Mastercool team in completing client work projects.

Contains reports that can be accessed by customers so that every job can be
accessed by customers through internet-connected devices.

Contains employee data that will assist management in managing human
resources ranging from personnel data to people development.

MASTERJOURNAL

MASTERREPORT

MASTERTEAM

SYSTEM

www.mtpindo.co.id
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Our technicians are certified to do the job through various trainings

CERTIFIED TECHNICIAN FROM BNSP TECHNICIAN

K3 ELECTRICIAN TECHNICIANS

SCAFFOLDER CERTIFICATE FROM KEMENTRIAN TENAGA KERJA

BELZONA'S TECHNICAL PRODUCT APPLICATION TRAINING

DAIKIN'S PRODUCT KNOWLEDGE, INSTALLATION, BRAZING,
TROUBLESHOOTING RA & VRV

PANASONIC'S INSTALLATION, TROUBLESHOOTING SA, & BRAZING

CERTIFIED HSE OFFICER

YORK CHILLER  TRAINING COURSE

VRV / VRF ENGINEERING TRAINING

HSE AWARENESS BY ISO 14001, 45001

CERTIFIED AT HEIGHT OPERATOR

CERTIFIED
TECHNICIANS

etc....
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OUR
PARTNERS

www.mtpindo.co.id
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COMPANY
Social Responsibility

MASTERCOOL's charity activities, we help those in need including nursing
homes and orphanages by providing them with supplies such as food and daily

necessities at the end of the month. we believe by giving we will also receive
kindness from others.

www.mtpindo.co.id
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MAMAN                                        0811 3160 881 MAMAN@STPINDO.CO.ID

BATAM

MTPINDO.CO.ID MASTERCOOL.ID MASTERCOOL_INDONESIA

MASTERCOOL MARKETING TEAM

SURABAYA

CIKARANG

AIDIL ADHA                                           0811 6930 965  AIDIL@MTPINDO.COM

DINDA YULIANA 0811 6930 928 DINDA@MTPINDO.COM

ENI  0811 6930 110 ENI@MTPINDO.COM 

FADEL ABDUL AZIZ 0811 6930 105 FADEL@MTPINDO.COM

JAMES MONANGIN 0811 6930 101 JAMES@MTPINDO.COM

PARLIN SINAGA 0811 6930 107 PARLIN@MTPINDO.COM

OFFICE 0811 6930 112       INFO@MTPINDO.COM

ANNA                                            0811 3160 883  ANNA@STPINDO.CO.ID

KARTIKASARI                             0811 3530 887 TIKA@STPINDO.CO.ID

ERWIN                                          0857 0770 1194 ERWIN@STPINDO.CO.ID

HENDRO                                             0811 6930 099 HEDNROMASPINDO.COM

GALUH                                                 0811 9006 6662 GALUH@MASPINDO.COM

HELMI 0811 3117 9773 HELMI@STPINDO.CO.ID

EZER 08217023 5554 EZER@MTMINDO.COM

BALI

DELFAN 0811 6931 040 DELFAN@MTPINDO.COM

OWEN                                         0811 6930 964 OWEN@MTPINDO.COM
LHATYVA 0811 7700 341 TYVA@MTPINDO.COM

JAKARTA

Tika 0822 6072 8490 TIKAKRIS@STPINDO.CO.ID


