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Field Notes is The Guest Whisperer’s ongoing study of emotional hospitality -
part research, part reflection, part archive.

 It gathers stories, data, and design insights from real guests who have stayed
at our riverside cabins, exploring what truly moves people and how those

lessons can help others host with more feeling.

The cabins are more than places to stay. They are our living laboratories —
spaces where the art of emotional hospitality is tested, observed, and refined.

 
Every guest leaves behind traces of their story…

Sometimes in words on a page.
 Sometimes in silence.

 Sometimes in gestures that ripple long after they’ve gone.
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Last year, my brother and I sat together in a
hospice family room. We'd been there for
hours - maybe days. Time had stopped
meaning much. We were tired in a way that
goes beyond sleep, the kind of tired where
your body forgets how to settle.

And then, in the middle of a long silence, he
looked up and said: "It's drunk tank pink."

I didn't know what he meant at first. But once he
said it, we couldn't unsee it. The walls. The doors.
Even the cushions on the sofa where we were
sitting. Everywhere we looked: that particular soft,
muted rose - the colour Baker-Miller Pink,
sometimes called drunk tank pink. A shade shown
to reduce agitation, to calm the nervous system.

It was deliberate. And it was working.
That's when I started noticing everything else.

Rooms That Know How to Hold Us
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The staff wore lilac uniforms—gentle
rather than clinical. There were
pebbles set into the floor of the
corridor, textured underfoot. A chunky
knitted footstool that invited touch. A
tweed armchair that felt solid,
dependable, familiar. Paintings on the
walls—not decorative, but human. The
kind you'd actually look at.

Nothing gleamed. Nothing performed.
Everything seemed to say: You can
exhale here.

Psychologist Adam Alter, in his book
Drunk Tank Pink, writes that "subtle
features of our environment can have
profound effects on how we feel and
behave." Hospice interiors understand
this instinctively. They are not
designed to impress, but to regulate.

When people are overwhelmed, the
nervous system is not looking for
novelty or stimulation. It is looking for
safety. For weight. For rhythm. For
surfaces that ground rather than
excite.

Texture becomes reassurance. Colour
becomes regulation. Familiar materials
become anchors
.
These spaces recognize something we
often forget: that environments are
never neutral. As Alter observes, "we
are far more influenced by our
surroundings than we realise." The
work of a room, in moments like
these, is not to make a statement—but
to quietly remove friction, to lower the
volume of the world.

The lesson travels far beyond hospice
walls.

Whether we are hosting guests,
designing rooms, or shaping our own
homes, we are always designing for
someone's nervous system—even if
we don't consciously name it.

A chair can calm. A colour can soothe. A room can say, without words: You are allowed to be as you are...



...Perhaps the most generous interiors are not those that perform, but those that listen.
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If a room were designed for
your nervous system—not
your taste, not your
productivity—what would
it need?

A whisper to take with you:
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