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Anote from Charles 
Clinkard, Group 
Managing Director.

It is a real pleasure and  	
	 an honour to mark 

our 100 year milestone. I am very 
proud to lead an excellent team who 
have helped me achieve an ambition to 
successfully manage the Company my 
grandparents started in 1924.

Our journey would not have been 
possible without our customers 
for which I extend all the teams’ 
appreciation for your loyalty and 
support over the years. Without doubt 
it is your continued purchases from the 
business that have led to our growth and 
longevity. Many of you have entrusted 
us with your footwear over generations, 
and for that we are truly humbled and 
grateful.

Another vital element is our committed 
team who are passionate about what 

they do and consistently deliver high 
standards of customer service that are 
not often found in retail today. This 
shouldn’t be underestimated in what we 
have achieved, and I take huge pride in 
being regularly reminded by customers 
on store visits how good the service and 
range of shoes we offer are.

The Clinkard Group is now one of the 
few family-owned footwear multiples 
remaining in the UK. Those core values 
on which my grandparents founded the 
business of quality branded footwear, 
hard work, integrity, great customer 
service and solid partnerships with 
suppliers and advisors remain today. 

This centennial celebration is a 
testament to Charles and Eveline and 
those shared values that have defined us 
from the very beginning.

Looking ahead we remain committed 
to serving you, our valued customers, 
with the same dedication and passion 
to provide great shoes and excellent 
customer service. So, here’s to the next 
chapter and continued success of the 
Clinkard story.

 With Best Wishes,

Char les Clinkard

“there’s no business like shoe business”
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 Creative Marketing
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A brogue is  a  staple p iece in  any mans wardrobe 
and the Loake Roger is  no exception.  Loake 
Shoemakers have a r ich h istory in  the footwear 
industry and the brand is  associated with 
f ine English craftsmanship,  its  great to be 
working with l ike-minded brands on our 100th 
Anniversary.

This  year we’ve really focused on our strong 
heritage at Charles Clink ard,  it ’s  so important 
that the collection featured products with 
a nod to the past as well as  the future of 
footwear.  The Charles Clink ard  Zoe Loafers 
are a  t imeless class ic p iece that appeal to a 
range of generations and styles.

Gabor Fantastica is  one of my favourites from 
the collection this  year,  the bold,  br ight 
colours tap into the latest trends for the 
season but follow a class ic s ilhouette to 
elevate any outfit.  The p ink is  my personal 
favourite for a  bold and feminine look.

Charles Clinkard Zoe Anniversary, £115 Loake Roger, £210

Toni Pons Terra, £75Gabor Fantastica, £95

I  love the Toni  Pons espadrille sandals because 
they’re  br ight and colourful,  perfect for 
summer days in  the sun.  It ’s  great to see such a 
range of styles featuring in  the 100th collection 
and I  think these espadrille sandals are a  unique 
addit ion to some of the more class ic styles 
featured.

YEARS OF
CHARLES CLINKARD

2024
celebrating 100 years, a lifetime of memories

1920s
Charles Clinkard was
founded on 24th April 1924,
Charles and Eveline 
Clinkard opened their first 
shoe shop in Middlesbrough

1930s
Charles and Eveline continued
to build the reputation
of the business and started
a family with 4 children arriving
across the decade;
Anne, Colin, John and RogerAnne, Colin, John and Roger

1940s
WWII started and for most 
businesses it was a challenging 
time, after the war in 1945 Eveline
saw an opportunity to expand the 
business through the introduction 
of children’s shoesof children’s shoes

1950s 
In 1958 the second Charles Clinkard
store opens in Stockton. That same 
year, founder Charles retires leaving 
the thriving company to his wife Eveline 
and allowing the legacy to continue 
with their 3 sons at a later date; with their 3 sons at a later date; 
Colin, John and Roger

1959
Redcar store opening, 
Charles Clinkard’s 
third store

1960s
The opening of our Northallerton store 
as the company continued to grow

1969
Roger founded the wholesale 
business Intershoe and started 
importing boots from Scandinavia, 
during the same year Roger was 
appointed to the board of directors

1970s
Colin, having run his own 
accountancy business and 
with a wealth of knowledge 
joined the board as Financial 
Director

1975-77
Charles Clinkard opened 
stores in Leeds and Sheffield, 
expanding across the north and 
outside of the local region

1976
The company continued
to grow and a new lease was 
agreed on a flagship store 
in Eldon Square, Newcastle
 

1980s
Eveline retires,
leaving the running of the 
business to her sons

1985
Roger negotiated for Intershoe
to be appointed the Gabor Sales
Agents for the UK, a partnership
which continues to this day

1987
Roger Clinkard becomes 
president of the 
Independent Footwear 
Retailers Association

1989
Roger’s son Charles
joins the business
after working in London
with Bally Shoes for 5 years

1991
New offices and 
warehouse premises open 
to accommodate for 
the growth of the 
retail and wholesale 
side of the businessside of the business

1995
Charles Clinkard (grandson 
of founder Charles) is 
appointed as a director

1997
Colin retires and becomes a 
non-executive director.

1998
Ian McBride joined 
the business as a 
non-executive
chairman

2001
Roger Clinkard retired and Charles 
was appointed Group Managing Director

2002
Charles received 
board approval
for the launch of 
the company’s 
first online store

2002
The company was
named Best Family
Footwear Retailer at
the Drapers Awards

2005
Working with Visualsoft to 
expand our e-commerce 
department including a new 
look for our website and 
digital marketing

2008
Charles negotiated to buy
12 new stores from Stead and 
Simpson, expanding the company

2012
The Intershoe team were
awarded the best sales
team award by Jochim 
Gabor, founder of 
Gabor Shoes

2013
Rachel Clinkard, Colin’s 
daughter, is appointed 
as e-commerce 
director to boost the 
growing e-commerce 
departmentdepartment

2016
We moved to our new custom-built
head offices back in Middlesbrough 
where the company began

2018
the company was 
named Best Footwear 
Multiple Retailer 
at the Drapers 
Footwear awards

2021
Tim Payne is appointed as Managing Director 
of Retail, the first non-family member to be 
appointed since the beginning of the company
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CollectionTHE 100 YEAR

RECEIVE A 

WHEN YOU
SHOP THE

COLLECTION
Introducing The 100 Year Collection, 
our exclusive new range for men and 
women. Featuring key styles from 2024, 
the collection celebrates our heritage 
with classic and timeless footwear from 
the last century. When you purchase 
from the range, you’ll receive a free gift. 

For more details see page 11.
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Our Gift to You...

Purchase from the Exclusive 
Anniversary Collection and 
Receive a Complimentary Bag
*Purchase any style from the Charles Clink ard 100 Year 
Collection in-store or online to receive your free gift.  Offer 
available for a l imited t ime only.

Her-story: 
Eveline

As we celebrate our 100th Anniversary, 
we reflect on the incredible legacy of our 
business founder, Eveline Clinkard. Her 
story is one of perseverance, dedication, 
and a profound love for her family and 

business.

Eveline Clinkard; wife of Charles, mother of four, and 
spirited businesswoman, carved her path in life with 
resilience and dedication. As a female business founder 
in the 1930s, Eveline faced numerous challenges 
balancing her role as wife, mother and full-time worker. 
Despite the difficulties this brought, she navigated this 
juggling act with impeccable organisational skills and 
determination.

Born out of necessity, Eveline’s trajectory in life took 
unexpected turns influenced by her father’s loss of his 
butcher shop. Originally aspiring to become a school 
teacher, Eveline had to leave school to help her father, 
altering her life plans. This disappointment left a lasting 
impact, fostering feelings of uncertainty and insecurity 
within her. However, Eveline ventured to Liverpool for 
training at a large department store, where she honed 
her retail skills and crossed paths with her future 
husband, Charles, already established in the footwear 
industry.

Resilient and determined, Charles and Eveline Clinkard 
persevered in building a business that became a family 
legacy. Eveline’s pride in her accomplishments was 
evident in the fact that three out of their four children 
eventually joined the family business, a testament to 
their vision and hard work. The desire to see her family 
thrive and succeed appeared to drive Eveline in her 
entrepreneurial endeavours, especially when it came to 
childrens footwear.

Eveline’s passion for children’s footwear stemmed 
from her personal experience at home, measuring 
and fitting her family’s shoes. Following World War II, 
she decided to bring her passion to life, incorporating 
children’s footwear into the Charles Clinkard store in 
Middlesbrough. Many children who visited the store had 
their feet measured and shoes fitted by Eveline herself. 
Ensuring that children’s shoes are correctly fitted is still 
a core principle of our business today.

Business was intricately intertwined within Charles 
and Eveline’s family life. Eveline’s son, Colin, handled 
the company’s wages from age 12, suggesting a deep 
involvement in the business from a tender age. This early 
exposure to the inner workings of the business may have 
laid the foundation for his full-time commitment to the 
business at the age of 42. His letters sent home from 
the army and university, brimming with references to 
the family business, accentuate the significance of the 
business in their lives and the strong familial connection 
that propelled their shared success.

In 1959, Charles and Eveline Clinkard marked a 
significant milestone in their business journey by 
opening a store in Redcar.  Their son, John, took on the 
responsibility of managing this new location, which 
swiftly became one of the foundational stores in the 

Charles Clinkard portfolio. Five years later, in 1958, they 
embarked on a further expansion by opening a store 
in Stockton. Their son Roger assumed the managerial 
duties at this new location and played a crucial role in 
driving the ongoing success and development of the 
business.

Eveline’s unwavering commitment to the business was 
truly remarkable, even in her twilight years at the age 
of 72. Working diligently from 10am-4pm each day, she 
demonstrated an exceptional work ethic and a deep 
passion for the company that her and Charles had 
worked tirelessly to build.

In a newspaper article from 1974, Eveline was 
affectionately referred to as:

‘the grand old lady 
of the Clinkard shoe 
business’. 
 
In her characteristic modesty, she mentioned that 
she typically arrived a bit earlier and left a bit later, 
highlighting her commitment to the business. When 
questioned about the number of shoes she owned 
personally, Eveline revealed that she had a grand total of 
24 pairs, excluding those reserved for special occasions.

This delightful insight into her personal collection 
showcased her true passion for footwear. Eveline’s 
dedication to creating a thriving business, coupled with 
her humble approach to both work and personal life, 

cemented her reputation as a true female pioneer in the 
footwear industry.

1976 saw the opening of the flagship store in Newcastle’s 
prestigious Eldon Square, which marked a significant 
milestone in the Charles Clinkard journey. A prime 
position in a brand-new shopping centre in the city was 
quite the leap from the first store in Middlesbrough, and 
Eveline was extremely proud of her involvement in this.

Eveline’s dedication to quality shone through as a 
defining trait in her character. Alongside Charles, 
her commitment to excellence is evident to this day, 
ensuring that only the best products and services 
were provided to customers. Her legacy lives on in 
the fundamental principles that she instilled within 
the company, serving as a guiding light for the current 
generation of employees and customers.

Her deeply ingrained family values emphasised integrity, 
respect and solidarity. The business that Charles and 
Eveline built was not just a means of livelihood, but a 
reflection of their belief in the importance of serving 
families and fostering a strong sense of community. 
This vision extended to the team of people who worked 
alongside Eveline, creating a supportive and inclusive 
environment where everyone felt valued and respected, 
an ethos that is instilled within the company today.

Clinkard
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100 years of footwear trends. We delve into some of the key styles from the past century. 
Many trends come full circle in fashion from platforms to kitten heels (returning to the scene in 2024)

 and a turning point in footwear with the introduction of sportswear for 
fashion, making the trainer the key piece it is in many wardrobes today.

a French inspired 
medium heel that 
flares out at the 

base

An iconic style from the 40s, 
the chunky sole and squared 
peep toe are classic elements

First introduced as formal 
fashion attire for younger 

girls, soon became a key 
style for all women

The rise of sportswear for 
fashion in music and pop 
culture introduced to 
wider society in the 80s

Known for their stylish and 
simple elegance the ballet 

flat was a staple for all 
occasions in the early 00s

popular for the last 
few decades the trainer 
resurged in all settings 
of fashion - moving into 
officewear and business 

In line with the change of 
womens roles in society, loved 

by many as a great shoe for 
free time and even sports use

The rise in popularity of the 
stiletto heel, many designers 
were competing to design the 

slimmest viable heel

Chunky heels were initially 
worn at discos influenced 

by key musicians they 
became a well-worn style.

As grunge fashion and 
the rise of british punk 

subcultures the classic 
‘dr martens’ took centre 

stage in the 90s

The 2010s saw the rise of 
wedges as we saw more 

casual styles on the red 
carpet worn by celebrities, 

wedges added height but 
with added comfort

Flats are back and comfort 
is the forefront of fashion 

for 2024. Comfort meets 
style across  loafers and 
trainers featuring bold 
colours and metallics

Louis Heels Platforms & Peep Patent Kitten Heels Introduction of
Sports for Fashion

Sports CasualsBallet Flats

Feminine Oxfords Slim heeled Stilettos Chunky Platforms Dr Martens Wedges Off-Duty Flats
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passion for the company that her and Charles had 
worked tirelessly to build.

In a newspaper article from 1974, Eveline was 
affectionately referred to as:

‘the grand old lady 
of the Clinkard shoe 
business’. 
 
In her characteristic modesty, she mentioned that 
she typically arrived a bit earlier and left a bit later, 
highlighting her commitment to the business. When 
questioned about the number of shoes she owned 
personally, Eveline revealed that she had a grand total of 
24 pairs, excluding those reserved for special occasions.

This delightful insight into her personal collection 
showcased her true passion for footwear. Eveline’s 
dedication to creating a thriving business, coupled with 
her humble approach to both work and personal life, 

cemented her reputation as a true female pioneer in the 
footwear industry.

1976 saw the opening of the flagship store in Newcastle’s 
prestigious Eldon Square, which marked a significant 
milestone in the Charles Clinkard journey. A prime 
position in a brand-new shopping centre in the city was 
quite the leap from the first store in Middlesbrough, and 
Eveline was extremely proud of her involvement in this.

Eveline’s dedication to quality shone through as a 
defining trait in her character. Alongside Charles, 
her commitment to excellence is evident to this day, 
ensuring that only the best products and services 
were provided to customers. Her legacy lives on in 
the fundamental principles that she instilled within 
the company, serving as a guiding light for the current 
generation of employees and customers.

Her deeply ingrained family values emphasised integrity, 
respect and solidarity. The business that Charles and 
Eveline built was not just a means of livelihood, but a 
reflection of their belief in the importance of serving 
families and fostering a strong sense of community. 
This vision extended to the team of people who worked 
alongside Eveline, creating a supportive and inclusive 
environment where everyone felt valued and respected, 
an ethos that is instilled within the company today.
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100 years of footwear trends. We delve into some of the key styles from the past century. 
Many trends come full circle in fashion from platforms to kitten heels (returning to the scene in 2024)

 and a turning point in footwear with the introduction of sportswear for 
fashion, making the trainer the key piece it is in many wardrobes today.

a French inspired 
medium heel that 
flares out at the 

base

An iconic style from the 40s, 
the chunky sole and squared 
peep toe are classic elements

First introduced as formal 
fashion attire for younger 

girls, soon became a key 
style for all women

The rise of sportswear for 
fashion in music and pop 
culture introduced to 
wider society in the 80s

Known for their stylish and 
simple elegance the ballet 

flat was a staple for all 
occasions in the early 00s

popular for the last 
few decades the trainer 
resurged in all settings 
of fashion - moving into 
officewear and business 

In line with the change of 
womens roles in society, loved 

by many as a great shoe for 
free time and even sports use

The rise in popularity of the 
stiletto heel, many designers 
were competing to design the 

slimmest viable heel

Chunky heels were initially 
worn at discos influenced 

by key musicians they 
became a well-worn style.

As grunge fashion and 
the rise of british punk 

subcultures the classic 
‘dr martens’ took centre 

stage in the 90s

The 2010s saw the rise of 
wedges as we saw more 

casual styles on the red 
carpet worn by celebrities, 

wedges added height but 
with added comfort

Flats are back and comfort 
is the forefront of fashion 

for 2024. Comfort meets 
style across  loafers and 
trainers featuring bold 
colours and metallics

Louis Heels Platforms & Peep Patent Kitten Heels Introduction of
Sports for Fashion

Sports CasualsBallet Flats

Feminine Oxfords Slim heeled Stilettos Chunky Platforms Dr Martens Wedges Off-Duty Flats



There’s 
much to 

consider with 
the launch of a new 

collection, and our 
100 Year collection is no 

exception – from new trends 
to seasonal colour palettes. 
Within the collection, our team 
has selected styles that not only 
align with some of this year’s key 
trends from runways and social 
media, but also styles that are 
timeless, paying homage to the 
rich heritage of Charles Clinkard. 
Including classic loafers and 
brogues for both men and women, 
bold colour palettes, and unique 
sandals, our team has curated 
a selection of the top footwear 
trends that we believe will 
prevail in 2024, crafting a 
footwear collection we 

think you can wear 
now, then, and 

forever. 
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Behind 
					     the Scenes...

Preparations for our 100th 
Anniversary celebrations, 
campaigns and collection 

launch have been underway 
for some t ime now.  We’ve 

worked collaboratively with 
some great brands,  teams 

and indiv iduals to br ing the 
collection to l ife .  We’re 
sharing a snippet of some 
of the behind the scenes 
of our team’s  hard work 

towards launching the 100th 
Anniversary Collection to 

our customers.
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Share a p iece of your history with us
Discover our ‘Memory Box’  competit ion running in-store and online .

WIN a years’ worth of shoes
Simply share your memories  with us for a  chance to win.  Whether it ’s  purchasing your wedding 

shoes or buying your grandchild’s  f irst pa ir ,  we’d love to hear your stories.

Share Your Style With Us
We love to see how 
you’re  styl ing our 

products,
don’t  forget to share 

your snaps with us 
us ing #CC100

BOLD AND BRIGHT TRANSITIONAL STYLES FROM GABOR

SHOP NOW IN-STORE & ONLINE

A Lifetime of Memories

Our Charity Partners
Here at Charles Cl ink ard,  it ’s  important to us to support a  number of charit ies .  Alongside a  var iety of local charit ies , 

th is  year our staff selected and nominated three top charit ies  that they ’d  l ike  to see us  work with throughout the 
year .  These include Cancer Research UK,  Dementia  UK,  and Age UK.  We’ll  be  working to support all  our charity  partners 

through var ious events,  donations,  and fundraisers.


