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Research

Communicating to social workers
about challenging inequality

I am so very pleased to see this edition of Focus - ‘focusing’ on social
work research. All areas of social work practice are important, and
doing good research and disseminating the findings, is one of the
most effective ways to communicate what we know and the great

work that is being done.

Social workers are good at ‘doing’ and
we 'do’ amazing work. Social workers
develop programs and ways of working
with services users and communities
that are new, nuanced, imaginative,
empowering, inclusive and successful

- and yet we rarely take time (and | do
know that you have to have time to take
time) to sit, reflect, research, evaluate,
write and disseminate the fantastic work
thatis being done. We are "thinkers' and
'"doers’ - but we need to become better
at communicating the work we do and
the successes we have.

| know there are many obstacles. |

often hear of terrific work being done
by social workers in agencies and |

talk to them about writing this up so
others can become informed, or maybe
recognise solutions or possible ways
forward when dealing with like-minded
issues. The first thing | hear is the lack of
confidence in practitioners to conduct
research or evaluation. The fear seems
to be that what they could offer would
not be good enough, articulate enough,
academic enough. | always point out
possible solutions to this.

I tell them to have a look at the
practitioner articles in publications such
as Social Work Focus and start there

to begin building up their confidence.

| point to the Practice, Policy and
Perspectives papers that are often
featured in Australian Social Work
journal and encourage them to think of
writing a piece like that with colleagues
to build up their confidence. | talk to
them about partnering with someone
who is publishing on similar work or

a similar issue. Chances are that an
academic publishing in the same area

will jump at the chance to work with a
practitioner who has their ear closer to
the ground.

| am now talking to social workers

about making time to come to the
AASW Conference 2019 being held

7-9 November in Adelaide. As with our
last conference, our terrific Research
Committee is running workshops and
'how to do's’ on social work research.
The energy and commitment of that
Committee and their desire to share
their knowledge and increase the profile
of social work research is contagious.
This year’s theme on Challenging
Inequality has meant that many
practitioners are taking the opportunity
to present and talk about the work they
are doing and the ways in which they are
challenging inequality. These papers
and this work need to be communicated
to social workers (and others) far and
wide - and research and evaluation is a
terrific avenue for this.

| hear from practitioners that what they
do is hard to measure, and this is true
attimes. | remember thinking myself

- how do | convey the overwhelming
sense of accomplishment when a service
user overcomes a debilitating anxiety,
or when they begin to understand the
contribution of structural oppression

to the situation they are now facing

and the ways in which this systemic
abuse has exacerbated, heightened
and played on their emotions? We
know that some traditions of scientific
research don’t lend themselves easily
to the questions we want to answer,

but partnering up with a seasoned
social work researcher, or even having a
consultation with someone who "thinks'

CHRISTINE CRAIK
AASW National President

research, will assist with these issues.
Student placements are a terrific way to
connect with a university and begin on a
research journey.

We need to be writing about our

work. We need to discuss, reflect, ask
questions, research and evaluate what
we are doing in all the areas we are
working in. We see other professions
encroaching on some of our core
business and claiming it as their own
because we are not researching and
publishing as we need to be deing and
they take up this space.

Social work education has more of an
emphasis on research practice and skills
now than ever before - and new social
workers look to those before them to
help them build on these skills. We all
need to build these skills.

The more social work research | see
and read, the better | am at defining
what it is that social workers do, and
the easier it is for me to whip out data
and strong arguments in discussions
with other professions for all manner of
reasons and advocacy. The more social
work research | see and read, the more
| know we are taken seriously. We need
to prioritise the time in our working lives
to think this way - for ourselves, for our
colleagues and our profession, and for
those we work with, whose voices are
silenced or absent.

L]
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Challenging Inequality

Working together for a just society

CINDY SMITH
Chief Executive Officer

We have been very pleased with the response to the theme of this year’s
conference, Challenging Inequality: Working together for a just
society, with more than 200 abstracts received. Our program committee

is currently putting the finishing touches to the program and will put
together what promises to be our best and biggest conference yet.

We are excited about our line-up

of inspirational speakers, including
Natasha Stott Despoja AO, our dinner
speaker Debbie Kilroy, Professor Tom
Calma AO, co-Chair of Reconciliation
Australia, and International Federation
of Social Workers (IFSW) United
Nations Commissioner Priska
Fleischlin, who will join us via video link
from Switzerland.

The conference program is now
available, and we are busy promoting
the rich and diverse presentations on
offer. We encourage you to ask your
employer to support you in attending
the conference. Among the resources
on the conference website, on the
Registrations page under Why Attend,
there is a template and a cost sheet
you can provide to your manager to
support payment or subsidy of the
cost.

There are so many reasons to attend
this conference, including that a large
portion of your CPD requirements
will be metin one place, new ideas
to share and take back with you, and
the networking opportunities. There
will also be a social program, and of
course, things to see and do in the
beautiful city of Adelaide before and
after the conference.

Members recently participated

in two surveys - one on AASW
communications and a separate one
regarding the website. Thank you

to all members who participated;
your responses will inform our next
communications strategy. We have
a lot of exciting developments in
store, including making a significant

investment in our systems to ensure
our website and communications are
up-to-date, integrated, accessible
and efficient.

We have now moved into the election
period for 2019. There are three Board
Director vacancies to be filled. In
addition, each state has a vacancy for
the Branch Management Committee
Vice President, plus at least four
positions on each Branch Management
Committee.

Candidates for the 2019 Board and
Branch Management Committee
elections have been declared by the
Returning Officer and voting opens on
12 September, closing on 3 October.
Please keep an eye out for Election
bulletins in your email.

AASW is a company limited by
guarantee, governed by the
regulator, the Australian Securities
and Investments Commission (ASIC).
Being an officer of a company comes
with responsibilities. Board directors,
for example, have legal and fiduciary
responsibility. BMC members are
required to abide by our Constitution,
By-Laws and Policies.

It is also important for members to
ask questions and participate in the
election process. We will provide a
Facebook Group and online voting to
aid this. This is your Association; be
part of the decision to choose who will
govern and guide the Association into
the future.

We have begun the work of revising
the Code of Ethics. Consultation
with members will take place,

including via surveys, webinars and
panels. The Code of Ethics is one of
the most accessed documents on
our website and it is important to
update it accordingly. Social media,
smartphones and apps, for example,
were not as widely used in 2010
when the Code of Ethics was last
revised and we receive many ethics
enquiries relating to the storage and
transmission of information on these
devices. An updated Code of Ethics
will be revised to address these issues.

An important matter to update our
members on is our progress towards
professional registration in South
Australia. To this end there will be
two webinars - one in August, in
Melbourne, and another in October,
in Canberra, to discuss this subject
in detail. | will be joined by Board
Director Anita Phillips, who has long
campaigned on this issue.

| hope you enjoy this edition of Social
Work Focus on social work research
and its impacts. Social work research
will be on full display at the conference
and itis vitally important that we put
research into practice, so that we all
feel its positive impact.

Looking ferward to speaking to
members through the webinars and at
the conference.

L3
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Advancing social work research

CLARE TILBURY, CHRISTINE BIGBY, MARK HUGHES AND MIKE FISHER

The profile of social work research has increased enormously in recent
years, along with the rise of evidence-based practice and research
mindedness and the increasing sophistication of research methods
employed by social work academics.

The need for social workers to

use research in their practice - to
demonstrate effectiveness of
interventions or programs, to
understand the lived experiences of
clients and communities, to underpin
the reform of policies and services - has
never been more evident.

Yet there remain challenges for
advancing social work research in
Australia. In some fields of practice,
there has been a lack of information
about the unique contribution social
work research has made, and can make,
to improving people’s lives. Social
work has not been as successful as
some other disciplines (e.g. policy and
administration) in gaining nationally
competitive research funding. And we
need to better support and reward
social work research activities in both
practice and university settings.

In this edition of Social Work Focus, we
have brought together a collection of
articles that not only speak to these
challenges, but also highlight the
strengths of, and opportunities for,
social work research.

The impetus for the special issue came
from our Australian Research Council
project on Advancing Social Work
Research (DP170102142). The project
initially set about mapping the scope and
quality of published social work research
in three fields: disability, child protection,
and ageing and aged care.

Despite considerable variation across
these fields, we found some common
features of social work research
publications. Many authors only
published once in those fields, most
articles were in non-social work journals,
most social work authors published

with people from other disciplines and
most publications were in international
journals. Despite substantial research on
clients’ lived experiences, there was not a
lot of published research that employed a
co-design or co-creation model.

We also investigated the impact of
social work research on service user
and community wellbeing, new or
changed policies or legislation, and
new or improved services. We did this
by developing 12 detailed case studies
that explored the impact of successful

programs of research, some of which are
reported in this special issue.

These case studies illustrated that
productive researchers are externally
oriented from the outset: they all aimed for
their research to improve the conditions
of the people they were researching.
Highlighting the diverse ways that this
research brought about or contributed to
change in policies, programs and practice
illustrated the alignment between social
work research impact and the current
government focus on improving the
engagement and non-academic impact of
university research.

Social work research that has real-world
impact is almost always achieved by
strong partnerships and longstanding
relationships between university
researchers and government and
community services organisations. This
point was brought home to us by the
interviews we conducted with research
end users - the practitioners, policymakers
and managers who use social work
research.

CONTINUED
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CONTINUED
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Advancing Social Work
Research Project

Aim: To enhance the conceptual, methodological,
and empirical understandings of the distinctive
nature of social work research and its contribution
to human services policy and practice.

Research questions:

¢ What is the scope and quality of social work
research in the human service fields of
child protection, aged care and disability in
Australia?

* What are the strengths and limitations of this
body of research?

¢ What is the impact of social work research on
human services delivery in the selected fields?

¢ \What strategies can advance social work and
human service research productivity, uptake
and impact in Australia?

Participating universities: Griffith University, La
Trobe University, Southern Cross University,
University of Bedfordshire

www.griffith.edu.au/criminology-institute/
our-research/our-projects/social-work-research

These people told us how much they valued
social work research to inform the policies,
programs, advocacy, and interventions they
were developing. They noted that academic
publication and credibility enhanced the
capacity of researchers to influence policy and
practice. They also highlighted the need for more
community participation in research processes
and their expectations that university researchers
make their findings accessible with implications
for practice made clear.

We're now in the final year of the project and the
focus is collaborating with others to develop an
agenda for social work research in Australia. We'll
be interviewing researchers from diverse fields
of practice, and consulting with practitioners and
other stakeholders. We hope that the articles

in this special issue will spark your interest and
enthusiasm for social work research. And we
encourage you to join the conversation about an
agenda to advance social work research in this
country. You can do this by emailing: c.tilbury@
griffith.edu.au with ‘advancing social work
research' in the subject header.

World Refugee Day

A new parliament, a new opportunity

On World Refugee Day, 20

June, the AASW urged the new
parliament to fulfil its human rights
commitments and give immediate
attention to stopping the continued
mistreatment and neglect of people
seeking asylum and people who have been assessed as
refugees, both offshore and onshore.

WORLD @

REFUGEE DAY
2019

AASW National President Christine Craik said on World Refugee
Day, ‘A new parliament represents a new opportunity to break with
Australia’s recent past treatment of refugees, and usher in policies
that are in line with our international human rights obligations.’

‘Itis disappointing to see that the Australian government's most
explicit policy concerning people seeking asylum since becoming
elected is to repeal the Medevac Bill, a hard-won policy at the end of
the last Parliament.’

The only policies concerning refugees have been the cuts to services
in the last budget. Prior to the election, the federal budget reduced
spending on two important programs for refugees.

By extending the amount of time before refugees must engage with
employment services, the government will save $78 million. This cut
is in addition to the two per cent reduction in settlement services that
was also announced in the budget. Together, these changes have
forced many to turn to the charity sector for support.

‘Meanwhile, $200 million was spent to reopen Christmas Island, which
has no asylum seekers on it. Minister for Home Affairs Peter Dutton
confirmed this at the election,’ Christine said in June.

Since the Morrison government was elected, there have been reports
of 70 suicide and self-harm attempts by 50 people on Manus Island
and Nauru.

Christine said that the purpose of the Medevac Bill is to make sure
people get the treatment they need. If Australia is to be a leader in
human rights, we need to make sure that happens.

‘As social workers, we know that the presence of community-wide
hopelessness is damaging to mental health and wellbeing - in fact,

it is often fatal. Asylum seekers held without charge for six years,

and counting, are experiencing this sense of hopelessness. Just last
week, Manus Governor Charlie Benjamin called on our government to
remove the remaining men from Manus Island,’ she said.

‘Now is the time for the government to stop stoking fear and racism
and uphold the meaning of Australia’s signature to the Refugee
Convention - we must show that we are “with refugees”, as this year's
theme proclaims.

'We implore the government to reverse these cruel policies and make
sure that Australia once again leads the world in human rights.

"We must always remember, seeking asylum is a human right.’

L
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Keeping Kids Central training
A child-centred approach

Do you come into contact with children and young people affected
by domestic violence? Keeping Kids Central, a free online training
program can enhance your skills in adopting a child-centred approach.

The program, developed by the leaders who lead the implementation * supporting children and young
Institute of Child Protection Studies, is of a child-safe environment. people to flourish
ot on Maliies that respec.t the safety, You can choose which modules to * |eading your organisation in
wellbeing and rights of children and complete and focus on your specific adopting child-centred policies and
young people and that support the learning needs: practices.
responsibility of organisations to build
i T S ¢ understanding the nature and To find out more email Program
dynamics of domestic and family Manager Jacqui Stewart at icps@acu.

Keeping Kids Central is recommended violence edu.au or download the brochure from
for practitioners who work with i ; ; the Safeguarding Children website.
families, children and young people < Sl e el

s young peop
affected by domestic violence. The e developing inclusive services for :
program is also suitable for program children from diverse backgrounds

JUST RELEASED

Emotion-Focused PSYCHOTHERAPY
A PRACTITIONER'S GUIDE

Highly valuable resource for all therapists

i i eraedl
- Leslie S. Greenberg, PhD Emotion LK

pSYCHOTI ‘l l,‘:l.-{fl\ul)\'

Required reading for practitioners with a passion
- Marie-Thérese Proctor, PhD

The Emotion-Focused approach has now been
developed into a long-term psychotherapy
to restore the authentic self and to heal
the inner child. This involves emotional
processing, re-experiencing in regression, and a

therapeutic relationship, both real and symbolic. ;
k 5 i 3STER

MICHELLE A. WEI]

Read more or purchase your copy at The Annandale Institute:
www.Annandale.net.au
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The AASW National
Research Committee

Promoting a culture of research in social work

BY ANTHEA VREUGDENHIL

The AASW National Research Committee provides leadership,
coordination and strategic focus in research that promotes the mission

of the AASW. The convenor of the committee, Anthea Vreugdenhil,

provides an insider’s view of the work of the committee and discusses

some ways you can become involved in research through the AASW.

The AASW National Research
Committee: Who are we?

What does the research
committee do?

How can you participate in
research projects - and count it
towards your CPD?

The committee comprises up to 12
AASW members (all volunteers) who
are passionate about social work
research. We represent a cross-section
of fields of practice and we all have
significant research experience. Some
of us work in research organisations
(including universities), some run
research consultancies and others are
in direct service delivery roles. The
work of the committee is supported by
AASW staff members.

CURRENT NRC MEMBERS:

| Anthea Vreugdenhil (convenor)

| Gregory Armstrong

Janice Brown

| Sue Gillieatt

| Elizabeth Hempihill

| Helen Hickson

| Kim Hobbs

| Abul Khan
Elizabeth Orr
Rosemarie Tweedie

| Louise Whitaker

The committee promotes a culture

of research among social workers,
building opportunity and capacity

for social work research. We meet

by teleconference each month but
most of our work happens between
meetings. Fortunately, this is a very
collegial committee and there is never
a shortage of willing velunteers for
tasks on our 'to do' list.

The committee has three main roles,
as set out in our Terms of Reference:
(i) review and promote proposals to

conduct research involving the AASW;

(ii) provide consultation regarding
research involving the AASW; and
(iii) promote a culture of research
within social work. Across these roles,
we also work to contribute to the
decolonisation agenda in social work,
and social work research.

The committee promotes and
encourages social workers’
involvement in research. One way we
do this is to assess applications from
researchers seeking to recruit research
participants through advertising their
projects to AASW members. The
committee ensures that the research
projects are of value to social work,
are consistent with AASW strategy
and principles, meet an acceptable
standard of research design and have
appropriate ethics approval.

Approved research projects are
promoted in the e-Bulletin and on

the AASW website. Participating in
research is considered a professional
development activity and can be
counted towards your annual CPD.
You may also have seen our ‘Pathways
into Research’ presentations, available
through the AASW's online training
platform, SWOT.

Anthea Vreugdenhil is Associate Professor in Social
Work at the University of Tasmania and convenor of
the AASW National Research Committee. Anthea’s
research agenda focuses on an ethic of care,
particularly in the areas of ageing and dementia.
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Have you considered applying for
an AASW Practitioner Research
Grant?

The committee supports and develops
social work research capacity and impact
through initiatives such as the AASW
Practitioner Research Grant scheme. The
grant scheme encourages social work
practitioners to develop and implement
a research project that will contribute to
the evidence-base of social work. Each
year, a $5000 grant is awarded through

a competitive application process. The
Grant round is advertised through the
AASW e-Bulletin each year.

Over the last five years, funded
practitioner research projects have:

¢ Explored how trauma-informed care
is implemented in practice within
child and family services in the
Australian context

* Investigated the psychosocial
stressors on family members caring
for a person who has sustained a
traumatic brain injury because of an
assault

¢ Soughtto obtain children's feedback
on child-friendly practices used in
family reunification

® Researched the social work role
when working with people who have
palliative care needs through an
action research project

¢ Explored the lived experiences,
narratives and perspectives
of grandparents who had
been separated from, had lost
contact with, or were denied
ongoing relationships with
their grandchildren.

Link to AASW website for more
information about these and other
practitioner research projects: www.
aasw.asn.au/practitioner-resources/
aasw-research-grants

Contact the AASW National Research
Committee if you would like to find out
more about our work, please email:
research@aasw.asn.au

[}

World Elder Abuse
Awareness Day 2019

AASW renews call for a significant
Investment in aged care workforce

t 1 | - use requires

ﬁwﬁ'}‘@fﬁ?ﬁgﬁwi Stopping e.der‘ abu e requires

immediate action. This starts with

adequate resourcing, and training of
the aged care workforce to be able to better identify the
dynamics, attitudes and behaviours that lead to elder abuse.
Elder abuse is a crime and it is important that the aged care sector be able
to recognise its many forms, including emotional and financial abuse. The
AASW will raise these points in its submission to the Royal Commission
into Aged Care Quality and Safety, as social workers every day across
Australia work to prevent, identify and stop elder abuse.

United Nations World Elder Abuse Awareness Day, 15 June, is marked
each year to highlight this importantissue. UN estimates are that, globally,
one in six elderly people have experienced abuse. Elder abuse is a
contravention of human rights and has significant impacts on mental,
physical and emotional health.

AASW National President Christine Craik said on the eve of World
Elder Abuse Awareness Day, 'Our members have raised significant
concerns about the general lack of respect that we are seeing shown
to older people in our society and therefore any intervention needs a
whole-of-society approach.’

‘While the Royal Commission is concentrating on the aged care sector
specifically, it is important to remember that elder abuse occurs
throughout the community, including in people’s homes.’

'The National Plan to Respond to the Abuse of Older Australians and the
Royal Commission have started the important work of system reform,’
Christine said, ‘including raising awareness, increasing accountability,
building the workforce and strengthening support services. These

are all welcome steps. However, more resourcing and the quality

of that resourcing of the sector is essential in ultimately addressing
issues within the aged care sector, which the Royal Commission is
currently uncovering.’

Christine pointed out that two in three people receiving aged care
services are women and it is important that the gendered dimension of
elder abuse is also recognised as a form of family violence.

'Women of this generation, in addition to generally living slightly longer
than men, have also often lived a life of giving to others, which can mean
they have less material wealth, making them more dependent on others
and less likely to feel empowered to do anything about abuse directed
at them.’

'‘The Royal Commission is revealing the need for a highly resourced,
trained and regulated workforce, as well as a more accountable and
robust aged care sector,’ she said.

8
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A career in social work research

Profile of Abul Khan PhD

Dr Abul Khan, a senior mental health clinician, was recently appointed

1

to the AASW National Research Committee. Here he outlines his career

as a social worker and researcher.

Dr Abul Khan is a clinical social worker
with more than 22 years of experience

in practice, teaching and research, both
in Australia and internationally. He is a
member of the Australian College of
Social Work in Mental Health Clinical
Specialist division and has recently joined
the AASW National Research Committee.
He is also Adjunct Senior Lecturer of
Monash University, Melbourne.

Abul’s doctorate from James Cook
University, Townsville, was on the

topic '‘Re-visioning child protection
management embedded in family
empowerment’. The thesis, he explains,
offers a new perspective in debate
about the increasing negative impact

of current risk-averse forensic practice
culture. Research for his masters degree
was undertaken at Queen’s University in
Belfast on an international comparative
study of substance abuse managementin
India and the United Kingdom.

Abul has had a varied career, having
worked in the areas of substance misuse,
rural community development, child
protection and child and adolescent
mental health. He has taught graduate
students in sociology and social work,
and managed capacity-building
training camps in remote rural areas.

In the United Kingdom he worked for
the National Society for the Prevention
of Cruelty to Children (NSPCC), a
specialist child protection assessment
team, writing comprehensive parenting
capacity reports.

Abul is passionate about his advocacy
for capacity building of frontline child
protection practitioners as prerequisite for
introducing family-empowerment-focused

practice in public child protection systems.

He has published papers in the areas of
mental health and child protection.

In an effort to integrate his research
into practice development, Abul has
developed a unique specialist training
model for frontline child protection

practitioners based on the findings of
his doctoral research (Khan et al., 2018),
which studies the scope of a family
empowerment centred approach in
child protection practice. The research
articulates a link between the process of
building family-empowerment-focused
practice and the empowerment needs
of frontline practitioners amid a broader
environment, such as team culture and
system. The specialist training model
was trialled through a series of three
workshops held late last year and early this
year with forty statutory child protection
practitioners in Victoria. Abul says the
feedback from the workshops was
overwhelmingly positive.

The workshop sessions offered the
participants tools on how to think in-depth
on their professional developmental
needs against the impact of ongoing
occupational and related mental health
challenges. Itis expected that these
intensive professional development
sessions will not only build new insight into
empowerment needs of the practitioners
but add fresh perspectives into child
protection service development, such

as practice capacity, team culture and
frontline leadership capacity building.

Abul is in a process of expanding the
scope of his training for promoting
practice skills and emotional wellbeing
of frontline child protection practitioners
working in the community (i.e. intake,
investigation, prevention, foster and
kinship care) and out-of-home care
settings as well as in the Youth Justice
system.

The project aims at empowering
practitioners and case managers
informed by cutting edge research

and practice literature as well as using
clinical approaches to build confidence
and resilience in their engagement with
vulnerable families, children and young
people and key stakeholders.

&
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AASW Conference 2019

Qur Keynote Speakers will be Natasha
Stott Despoja AO, Professor Tom Calma
AO and Priska Fleischlin. Qur Dinner
Speaker is Debbie Kilroy.

The AASW Conference 2019 will bring
together a diverse range of speakers
focusing on a wide range of themes

in relation to challenging inequality.
Sessions will focus on Indigenous justice,
ageing, climate change, disability, family
violence, health, mental health, housing
poverty and the social work profession
to name a few. The themes will also
provide a variety of perspectives
including practice, policy, research and

Be inspired, make a difference, discover
the latest products and services and
network with like-minded professionals
who are all working towards
Challenging Inequality.

If you wish to pitch the conference

to your employer, why not use the
resources we have developed to help
you on the website under Why Attend?

Join us in Adelaide and let us all
work together, collaboratively,
to challenge inequality.

KEYNOTE SPEAKERS

Natasha Stott Despoja AO

Natasha Stott Despoja AO was made an Officer
of the Order of Australia in the 2019 Queen’s
Birthday honours, for distinguished service to

the global community as an advocate for gender
equality, which is work she has done since she left
Parliamentin 2008

Professor Tom Calma AO

Prof. Calma is an Aboriginal Elder from the
Kungarakan tribal group and a member of the
Iwaidja tribal group whose traditional lands

are south-west of Darwin and on the Cobourg
Peninsula in the Northern Territory, respectively.
He is a social work and community development
graduate from the South Australian Institute of
Technology (now UniSA). Tom has been involved
in Indigenous affairs at a local, community,
state, national and international level. He has
worked in the public sector for over 45 years
and is currently the Chancellor of the University
of Canberra.

Priska Fleischlin

Priska Fleischlin is the International Federation

of Social Workers' (IFSW) United Nations (UN)
Commissioner. Her main responsibilities are

to build IFSW capacity, by securing a global

team with sub-teams in each region and the UN
headquarters. Recognition of the contribution of
social workers within UN agencies is growing. She
will join us via videolink from Switzerland.

Natasha Stott Despoja AO and Debbie Kilroy appear by arrangement with Saxton Speakers

Bureau.

REGISTER TODAY
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Debbie Kilroy
to address
conference dinner

You are invited to join Debbie Kilroy, our
inspirational dinner speaker at the AASW
Conference 2019. Debbie is well-placed
to speak at our conference dinner on
Challenging Inequality: Working together
for a just society.

Dubbed ‘Lady Justice’, Debbie was
featured earlier this year on Australian Story
when she mounted a spur-of-the-moment
crowd-funding campaign to pay off

the court debts of Aboriginal women
incarcerated in Western Australia for
defaulting on fines, leading to women in
prison being released.

After her own release from prison in

1992, Debbie established Sisters Inside

to fight for the human rights of women

in prison and to address gaps in services
available to women and their children.
Since then, Debbie has completed tertiary
qualifications in social work, forensic
mental health and law. Debbie is the

first prisoner to be admitted as a legal
practitioner in Australia.

As the CEO of Sisters Inside, Debbie is

a tireless advocate for the rights and
interests of women and actively works to
end violence and dismantle the prison
industry. Debbie has spearheaded
numerous ground-breaking programs to
break the cycle of imprisonment. Debbie
uses her position to empower criminalised
women and girls to have their voices,
interests and priorities heard. Debbie is
passionate about supporting Aboriginal
and Torres Strait Islander women and girls
to become leaders.

Book your table at our conference
dinner today.

AASW Conference 2019
Questions for Natasha Stott Despoja AQ

Congratulations on your recent Queen’s Birthday honour, which you
received for distinguished service to the global community as an
advocate for gender equality.

Thank you for this kind acknowledgement. | feel very grateful to have my
work on gender equality - both in Australia and overseas - recognised in
this way.

Australia has 80 per cent of its international development work aimed

at addressing gender equality, in a world where very few countries have
that target. Why is achieving gender equality so important to challenging
inequality more broadly?

No one country has achieved gender equality. Yet, no country or
community, regardless of its circumstances, can reach its full potential
while drawing on the skills of only half its population.

Gender equality and achieving equality more generally are inextricably
linked. For example, 70 per cent of the people in the world living

in poverty are women and 64 per cent of the world’s illiterate adult
population are women. Women and children are so often among the most
marginalised and discriminated against people on earth.

Despite enormous progress, the issues facing women and girls remain a
great human rights challenge for our world. Worldwide, women are far
more likely to experience violence and abuse. Women are far more likely
to be economically dependent, and work in vulnerable, low-paid and
undervalued jobs. Women and children are far more likely to bear the cost
of water, food and fuel insecurity. And women and children are far more
likely to die as a result of natural disasters.

When we invest and support women, communities benefit. For example,
we know that women reinvest 90 per cent of their income back into

the household, whereas men reinvest only 30 to 40 per cent. When
women have more influence over economic decisions, their families
allocate more income to food, health, education, children’s clothing and
children’s nutrition.

Gender equality is not only a pressing moral and social issue it’s a critical
economic challenge. According to McKinsey economists, if each country
matched the progress towards gender parity of its fastest-moving
regional neighbour, global GDP could increase by up to US$12 trillion, or
11 per cent, in 2025.

In a "full potential’ scenario, where women played an identical role in
labour markets to that of men, as much as US$28 trillion, or 26 per cent,
could be added to global GDP by 2025.

So there are clear benefits for countries and their economies by
addressing the social and other injustices that women face.
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We are excited to have you as the Keynote
Speaker at AASW Conference 2019. How do you
view the role of social workers in challenging
inequality and the importance of this role?

| am excited and honoured to be a part of this
conference, especially one that recognises and
celebrates a profession that | admire greatly.
Social work helps humanity to achieve functioning
communities and social wellbeing.

Itis critical to a fair and harmonious society. As
your own vision articulates, social justice, human
rights, collective responsibility and respect for
diversities are all a part of social work.

My contact with social workers -be itin a
collective sense through my various roles or
through the work of friends and colleagues who
are social workers - highlights a profession that
cares about people and about social justice in
society.

Social workers often deal with some of the
most marginalised and disadvantaged in our
community. They deserve our respect and
support.

CAREER
CENTRE
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CONFERENCE SPONSORS
AND EXHIBITORS

We would like to acknowledge

and thank our sponsors and
exhibitors for supporting the AASW
Conference 2019. Their support

is valued and recognised, and
together, we are the voice of our
profession and drive the social work
sector forward.

Corporate Partners
Adelaide Convention Centre
Haigh's Chocolates

ADELAIDE
CONVENTION *
CENTRE

¢

HAIGH’S

- CHOCOLATES =

MArthur

Best People Fit

Gold Sponsor
McArthur

An Australian recruitment agency and family-owned, McArthur celebrates its 50th
birthday in 2019. McArthur is a prominent national recruitment company, working
with over 6,000 temporary staff and places over 1,000 permanent and executive staff
throughout Australia. Our Human Services Division is over 12 years in operation and
in most recent years has established itself as a lead agency in statutory social work,
case management and counselling recruitment in Australia. McArthur also played

a key role in supporting and professionalising the social policy arena, partnering

with governments, universities and the AASW, and offering a strategic voice to

the development of social work and case management workforce across Australia.
Currently McArthur specialises in recruiting and placing masters and degree
qualified social work, mental health and case management practitioners and practice
leaders, and supplying support workers in youth and justice contexts to social and
community based not for profit agencies and government departments.

Silver Sponsors
Department of Human Services, Meaningful Ageing Australia & Lumary

Australian Government

Department of Human Services

Meaningful Ageing | yumary

AUSTRALIA

Pad & Pen Sponsor Water Bottles Sponsor
The University of Melbourne Territory Families

TERRITORY FAMILIES

WECA

MELBOURNE
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EXHIBITORS
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Mount Sinai international

leadership program
Future directions in robotics and

cultural exchange

CANDICE CARE-UNGER AND DAVID KERR

At Mount Sinai Hospital,
the program participants
meet with leaders from the
hospital, community-based
organisations and graduate
schools of social work, to
enhance their leadership
ability, strengthen
management and research
skills, and build upon global
social work relationships.

Gordon, Green, Whitwam,
Epstein, & Bernstein, 2018

The program was developed in 1988,
and it was an honour to participate in
the program in its 30th year. The 2018
group included social workers from
Israel, Singapore and Australia.

The social work department at Mount
Sinai has more than 650 people in it.
Having the opportunity to be with the
team leaders and the senior leadership
group was a once-in-a-lifetime
opportunity, and the learnings have
been enormous and continue. We had
the opportunity to spend time with
incredible social work leaders such as
Dr Susan Bernstein, who reminded us
that having empathy towards your client
group and towards your organisation

is needed in leadership. These leaders
also reminded us that relationships

are key to leadership. The leadership
learnings we took away frequently enter
our minds in our day-to-day practice.

S [
ial WOrkers

For six weeks we lived, worked, studied
and explored New York City together.
We came away from the experience with
a deep appreciation for the things we
often take for granted here in Australia.
Things such as universal health care

and affordable private health insurance,
which offer us choice and access

to world-class services. Legislative
entitlements such as maternity leave,
annual leave that rolls over from year to
year, and long service leave entitlements
that make our working conditions in
Australia unbelievably different to those
of the USA.

Candice was a guest at one of the
graduate schools of social work for a
Saturday afternoon class where we
talked about services and systems

in Australia. When carer payments
and allowances from Centrelink were
discussed one student commented in

" For cost-effective, stress-free
transport solutions, choose Skymed.

Skymed Aeromedical is a patient
transport company providing a solution
for any transport need. Our philosophy
is to provide smooth, comfortable and
stress free transport for our patient and
their family, while being cost effective.

Our services include air ambulance
service, medical air escorton a

commercial airline, international and
domestic commercial stretcher, long
distance ground medical escort service
and air travel companion.

We are available to answer any
questions or concerns about
transportation for you or a loved one
7 days a week 24 hours a day. Please

do not hesitate to call, our team will be
happy to help! For further information
visit our website www.skymed.com.au
or phone 1300 759 633.

©)Skymed
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Left to right: Sagit (Israel), David
(Australia), Candice (Australia),
Gin (Singapore), Kayai (Singapore)

Seeing the robotics, bionics and assistive

technology available in standard

rehabilitation units was exciting.

It highlighted the opportunities for future

directions for us here in Australiz

surprise, ‘What? Your government pays
people to look after their own relative?’
Although unpaid caregivers provide an
enormous contribution to society the
Carer Allowance has always seemed
insufficient. Suddenly, it seemed special
and highlighted how advanced Australia
is to have in place no-fault schemes
such as iCare and the NDIS, which seem
generations away for the Americans.

Aside from deep gratitude and
appreciation for what we have in
Australia, we came away inspired by
what we saw in New York. We had
the opportunity to spend a day in a
clinical interest area, which for us was
rehabilitation. Seeing the robotics,
bionics and assistive technology
available in standard rehabilitation
units was exciting. It highlighted the
opportunities for future directions for us
here in Australia.

The personal and professional

growth we have undergone has been
unquantifiable. Almost a year after

the Mount Sinai program there are

still moments of inspiration from the
experience that come at unexpected
times. The opportunity we had to
spend time in all different clinical areas
highlighted the transferability of social
work skills and provided a unique
opportunity to learn about hundreds of
health conditions we may not normally
be exposed in our daily roles.

Candice was inspired by the
transgender and sexual health services.
Mount Sinai modelled inclusion and
diversity in the services they provided,

the clinicians they employed and the
way facilities were environmentally
presented. This inspired her to return
to university this year to complete
postgraduate study in sexual health and
reproduction.

A tip for anyone who might participate
in the program in future - keep a diary!
A daily reflective journal even 12 months
later will transport you straight back to a
time where intellectual stimulation was
so high it can spark a creative thought, a
possible innovative opportunity or even
just perspective for a bigger picture.

The Mount Sinai International
Enhancement of Social Work Leadership
Program is a career highlight for all who
have the privilege to attend; a privilege
that we will both be forever grateful.

e

Candice Care-Unger is the Professional
Leader of Social Work at Royal Rehab
in Sydney.

David Kerr is the Chief Social Worker at
Wimmera Health Care Group.

For more information about the
program, future opportunities to

attend the program and application
details contact Helen Cleak
h.cleak@qut.edu.au




Trauma Education

presented by Dr Leah Giarratano

Leah is a doctoral-level clinical psychologist and author with
24 years of clinical and teaching expertise in CBT and traumatology

Two highly regarded CPD activities for all mental health professionals: 14 hours for each
activity Both workshops are endorsed by the AASW, ACA and ACMHN — level2

One new, and four revised, trauma texts by Leah are now available

Clinical skills for
treating post-traumatic

stress disorder
Treating PTSD: Day 1 - 2

This two-day (8:30am-4:30pm)
program presents a highly practical and
interactive workshop (case-based) for
treating traumatised clients; the content
is applicable to both adult and
adolescent populations. The techniques
are cognitive behavioural, evidence-
based, and will be immediately useful
and effective for your clinical practice.
The emphasis is upon imparting
immediately practical skills and up-to-
date research in this area. In order to
attend Treating Complex Trauma,
participants must have first completed
this ‘Treating PTSD’ program.

31 Oct — 1 Nov 2019, Brisbane CBD

7 — 8 November 2019, Sydney CBD
21-22 November 2019, Melbourne CBD
28 - 29 May 2020, Auckland CBD

11 - 12 June 2020, Perth CBD

18 — 19 June 2020, Adelaide CBD

Registration form: AASW Members

Clinical skills for treating

complex traumatisation
Treating Complex Trauma: Day 3 - 4

This two-day (8:30am-4:30pm) program
focuses upon phase-based treatment for
survivors of child abuse and neglect. This
workshop completes Leah’s four-day
trauma-focused training. The content is
applicable to both adult and adolescent
populations. The program incorporates
practical, current experiential techniques
showing promising results with this
population; techniques are drawn from
Emotion focused therapy for trauma,
Metacognitive therapy, Schema therapy,
Attachment pathology treatment,
Acceptance and commitment therapy,
Cognitive behaviour therapy, and
Dialectical behaviour therapy.

14 - 15 November 2019, Sydney CBD

28 - 29 November 2019, Melbourne CBD
25 - 26 June 2020, Auckland CBD

20 - 21 August 2020, Brisbane CBD

3 - 4 September 2020, Perth CBD

10 - 11 September 2020, Adelaide CBD

Program fee
for each activity

Early Bird $795 each.
Register more than three months
prior to the workshop date

Normal Fee $895 each.
Register less than three months
prior to the workshop date

Pairs Discount $1,490. Pay for
Days 1-4 in one transaction

Pay in 2- 3 instalments by bank
transfer. Minimum four months
prior to workshop.

Program fee includes GST,
program materials, lunches,
morning and afternoon teas on
both workshop days.

Please visit
www.talominbooks.com
for further details

Limited places available at each
workshop so register early to
avoid disappointment

Please direct your enquiries
to Joshua George,
mail@talominbooks.com

Please circle the number of workshop/s you wish to attend above and return a copy of this completed page via email

Payment method is Electronic Funds Transfer. An invoice with our banking details and payment reference will be emailed to you

Name: Dietary Requirements
Address:
E-mail: Mobile:

Simply complete the information above, scan and email this page to mail@talominbooks.com

A receipt will be emailed to you upon processing. Attendee withdrawals and transfers attract a processing fee of $77.
No withdrawals are permitted in the ten days prior to the workshop; however positions are transferable to anyone you nominate.
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AASW PRACTITIONER
RESEARCH GRANT
2018/19

The AASW Practitioner
Research Grant for the
financial year 2018/19 was
awarded to the research
partnership: Ray Araullo,
Deputy Director, Social
Work Department, Royal
North Shore Hospital; Kim
Hobbs, Clinical Specialist
Social Worker, Westmead
Hospital; and Dr Rosalie
Pockett, Sydney School of
Education and Social Work,
The University of Sydney.

Since 2010, the AASW
has offered an annual
Practitioner's Grant of
$5000 for AASW members
who are not in formal
research institutions to
assist them in meeting
the costs of conducting a
research project. Itis an
initiative of the National
Research Committee and
applications are called
for midyear.

The AASW is committed

to promoting a culture of
research and knowledge
building within the
profession and practitioner
research provides an
important contribution

to the evidence and
knowledge base of social
work. For more information
about the Grant: https://
www.aasw.asn.au/
practitioner-resources/
aasw-research-grants

Social work interventions

In cancer care

RAY ARAULLO, KIM HOBBS & ROSALIE POCKETT

The practitioner research grant for 2018/19 has been awarded to
an academic and practitioner partnership researching social work

practice in cancer care.

The aims of the study are to identify the
reasons for referring cancer patients
and carers to social work and the types
of interventions undertaken by social
workers. By understanding more about
what social workers do we can also
understand more about those with
whom we practice.

Social workers are often the first ‘port

of call’ for patients with complex social
circumstances made more complicated
by a diagnosis of cancer. Those with
poorer cancer outcomes are often

from communities experiencing
impoverished and inequitable access to
appropriate services, particularly in rural
and regional centres and in Indigenous
communities.

Results from a national survey of

the oncology social work workforce
published by the research team in
2016 found an experienced social
work workforce highly engaged in
professional networks and professional
practice supervision. However, although
health services are key providers in
cancer care, not all cancer services
have access to social workers, with the
majority of social workers practising in
metropolitan centres.

Interestingly, in the survey social
workers in both metropolitan and
regional areas reported barriers to
the provision of quality psychosocial
care. Psycho-oncology is a relatively
new discipline in the health field and
by its very name tends to locate much
interdisciplinary psychosocial oncology
practice in the domain of individual
functioning and distress. However,
social work services are multifocused
and may include psychosocial
assessment, supportive counselling,
survivorship care, distress screening,
care coordination, referral to services
and resources, bereavement care,

health education and community
engagement.

This focus is not only on the individual
and their families but on wider
understandings of health and wellbeing.
Drawing on critical perspectives, and
viewing practice through a lens of health
inequalities, social workers bring a
social justice perspective to their work
advocating for systemic change, health
equity and wider understandings of

the social determinants of health and
wellbeing. A further objective of the
study is to foreground the social aspects
of the cancer experience reflecting the
diversity of social circumstances and

the lived experiences of those affected
by cancer.

With wide appeal to social workers in
health settings, clinical data-mining
methodology has been used

in the study. This method uses
available information and supports
practice-based research and
practitioner participation. The study
design has involved a retrospective
review of 250 medical records at six
health sites across three Australian
states: NSW, Queensland and Victoria.
The sites represent metropolitan,
inpatient, day patient, regional and
rural settings. Opportunistic sampling
has been used and participating
oncology social workers at each site
have reviewed and coded their work
according to specific criteria.

The Australian classification system
for social work interventions has been
used to gather classified data using
an audit tool developed for the study.
The analysis of the data will include
descriptive, bivariate and multivariate
analyses of aggregated data across
the six sites including demographic
data; general cancer information, social
work contact types, referral data and
interventions undertaken. Qualitative



SOCIAL WORK RESEARCH AND ITS IMPACTS / 21

analysis will be used to review additional
notes made by coders when reviewing
records.

Human Research Ethics Committee
approvals were obtained from lead
HRECs in each state in addition to
site-specific governance approvals from
each of the six participating sites.

The interventions study is the third part
of a larger project describing oncology
social work practice in Australia. The
first part involved a national survey of
oncology social work that resulted in
findings about the social work oncology
workforce mentioned earlier. Survey
respondents were accessed through a
number of professional groups including
the AASW and the study had AASW
Research Committee approval.

The second part of the project involved a
systematic literature review of social work
intervention research with adult cancer
patients. The interventions study will
contribute to the current sparse literature
about the scope of Australian oncology
social work practice.

Publications have resulted from the first
two parts of the project and these are
listed for those wishing to read more
about the results so far:

Pockett, R., Dzidowska, M., & Hobbs,
K. (2015). Social work intervention
research with adult cancer patients:
A literature review and reflection on
knowledge-building for practice. Social

Work in Health Care, 54(7), 582-614. Acknowledgement

The researchers on
this project are very
appreciative of the
funding received from
the AASW through this

Pockett, R., Peate, M., Hobbs, K.,
Dzidowska, M., Bell, M., Baylock, B, &
Epstein, I. (2016). The characteristics
of oncology social work in Australia:
Implications for workforce planning
in integrated cancer care. Asia-Pacific research grant to support
Journal of Clinical Oncology, 12(4), the third part of the social
A444-452. worl. in oncology project.

ri\ }
About the authors

Ray Araullo has a Master of Family and Couple
Therapy degree and is the Deputy Head of Social
Work at Royal North Shore Hospital. He has
extensive clinical social work experience, primarily
in haematology and bone marrow transplantation
and has held positions in community development
and team leadership in oncology social work.
Ray’s interests include raising the profile and
highlighting the significance of social work
interventions in the field of psychosocial oncology.

Kim Hobbs has a MSW in research and has had
along career in oncology social work. She works
at Westmead Hospital in the Department of
Gynaecological Cancer. Building upon a solid base
of clinical care of patients and their caregivers,

Kim advocates for improved psychosocial support
services for all people with cancer. She believes
that psychosocial care should be an integral
component of comprehensive cancer care
throughout the treatment trajectory.

Dr Rosalie Pockett is an Honorary Senior Lecturer
in the Sydney School of Education and Social
Work, at the University of Sydney. She has a career
background in hospital and health social work
practice, leadership and management. Her areas
of research include: health inequalities and social
justice perspectives; practice-based research; and

critical reflection in education and practice.
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Research partnerships
Mutual benefits and mutual responsibility

CHRISTINE BIGBY

About the author

Professor Christine Bigby is Director
of the Living with Disability Research
Centre at La Trobe University and
Professor of Social Work. For some
time she has investigated the
effectiveness of social programs and
policies that aim to support the social
inclusion of adults and older people
with intellectual disabilities. She has
published widely and has been a Chief
Investigator on 11 Australian Research
Council competitive grants with
continuous ARC funding since 2004.

This article draws on principles for research partnerships that
Australian Research Council (ARC) research team member
Professor Chris Bigby has developed through the successes and

struggles of her research program.

Participants in our ARC study

agree that mutual benefits arise

when researchers and those who

use research in practice, program
development advocacy and policy
collaborate from the ‘get go' in the
research process. Not all agree on
who has the primary responsibility to
establish research partnerships or how
they can be sustained.

The NGO managers, practice leaders
and others who 'had their say’ in

this study - the research end users
(REUS) - view research, and promoting
evidence into practice, as a mutual
responsibility. One NGO manager
suggested that: "...there needs to

be more active engagement and
ownership by NGOs of research.
Staff in smaller-to-medium-sized
organisations said that they know
little about what research is being
undertaken in their field in Australia.

Comments such as: 'academics have

a responsibility to engage with NGOs
more’ and 'to translate knowledge into
practice’ were raised by some of these
participants.

All REUs expressed strong interest in
building more collaborative projects
with researchers. All said they have at
least one significant relationship and/
or project with a researcher or research
team at a University.

How are research partnerships
established?

The strategies and mechanisms used
by NGOs and academic researchers
in this study to build their research
partnerships include:

Formal research agreements. Some
REUs had contracts and partnerships
with universities. One peak body REU
stated that:

For the past 4-5 years we have a
Memorandum of Understanding
(MOU) with Australia’s leading
universities. This enables information
exchange with academics, and they
bring work to our attention.

Commissioned research. Only the
larger NGOs had capacity to target
specific researchers in their field to
commission research.

Respond to approaches by researchers.
The small-medium organisations were
most often approached by researchers
to participate in major projects as
partners in ARC linkage or related
grants. The NGO contribution was
usually in-kind staff support and access
to consumers of their services. Some
NGOs contribute modest funding.

Participation in research networks.
REUs from peak bodies and

larger organisations facilitated
networks to bring researchers and
practitioners together to exchange
research information.
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Tips for effective research
partnerships

At a research forum hosted during
the course of this study, Professor
Bigby presented some useful tips on
how academics and REUs can build
mutually beneficial and enduring
research partnerships. In leading

a successful research program
aimed at improving the wellbeing of
people with intellectual disabilities
that has spanned 19 years Chris

is well-positioned to know what
works. Her partnership tips are
summarised as:

Build reputation. For researchers it is
important to build their reputation as
credible 'go to’ researchers. Reputation
can be enhanced by pursuing one
program of research, over an extended
period of time, in an area of high
interest to REUs.

Build relationships. Good, enduring
relationships occur when all parties
are actively engaged from the start

in setting research questions and
design through to translation of
findings into practice. This builds trust
among partners and commitment to
the research.

Find reciprocity and mutual benefit.

All parties will be more engaged and
committed to all stages of the research
where there is reciprocity and mutual
benefit to consumers of services,
researchers and REUs. ltis important
to remember that partners will have
different priorities. For academics,
journal publications are an imperative,
while for NGOs it is the translation of
research into more accessible formats.

Plan for differences in expectations
and reality. Each party to the research

may well have different priorities and
expectations and different 'lenses’
through which the research is viewed.
Itis important to be upfront with all
parties and to accept that the path of
research is not linear - adjusting plans
along the way will be the norm, not the
exception.

Persist with ideas. Persist through a
process of thinking, doing, trying and
doing things again - a process in which
all parties to the research critically
reflect, develop ideas and adapt.

It takes time and can be about timing.
Building strong partnerships takes
time. Researchers also need to be
astute to current policy and funding
priorities of government. Research
findings that coincide with issues of
high public or government interest are
more likely to have greater impact in
shaping policy.
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How research can improve outcomes
for children in out-of-home care

Two case studies

CLARE TILBURY & ELIZABETH FERNANDEZ
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Improving life outcomes for children in out-of-home care and
after care is front of mind for researchers Clare Tilbury of Griffith
University and Elizabeth Fernandez of the University of New

South Wales.

In Queensland-based research on the
school-to-work transition, Clare set

out to investigate how child protection
authorities prepared young people

for this major life change and how it
could be improved. Elizabeth’s research
program has spanned the out-of-home
care field, from reunification to
long-term outcomes for adult survivors
of institutional abuse.

There is increasing attention in the

child protection field to improving

life outcomes for children and young
people, beyond their immediate
protection from abuse or neglect. As
part of her broader work of performance
measurement in child protection, Clare
has explored transitions from care and
how to prepare young people in care
better for entering the workforce.

Clare's approach to research is to
engage from the start with the main
stakeholder organisations - statutory
child safety agencies, non-government
service providers, and peak bodies -

to determine the issues and research
questions, and to harness a commitment
to implementation of findings.

The research program exposed the lack
of career planning for young people in
care. It provided impetus and evidence
to inform policy changes in Queensland
in three directions:

1. encouraging aspiration - exposing
young people to information,
experiences, and role models
from a range of careers to see the
opportunities available to them

2. raising expectations - helping young
people to identify their skills and

interests and match these to future
careers so that they can develop
realistic expectations

3. increasing self-efficacy - helping
young people to succeed at school
and develop the confidence to
pursue their career goals.

The ongoing impact of the research
program on policy and practice has
been significant. The research findings
led to:

* More focus on career development
and work readiness in Queensland
school-to-work transition
policies. https:/www.gld.gow.
au/youth/family-social-support/

planning-transition-independence

¢ Evidence to inform an intervention
program, Ignite Aspirations, in one
Queensland region to (1) equip
foster and kinship carers to provide
career planning supportto young
people; (2) provide tailored career
advice to young people in care; (3)
raise awareness of the importance
of this issue to child protection
practitioners; and (4) establish a
social enterprise to give young
people in care work experience.

¢ New practice tools in the form of
a career booklet and website for
young people in care. These are
promoted nationally by CREATE
Foundation (advocacy by and for
young people in care). Based on
the booklet and website, the Child
Safety Department developed a
digital app (Sortli) to promote access
to information and resources for

young people.
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sortli

Sortliis a free mobile app
created for young people
by young people. Itincludes
step-by-step guides for help:

* navigating life challenges

¢ finding somewhere to live

s finding ajob

* understanding legal rights
s setting and tracking goals
* planning budgets

* finding details for important
services

http://createyourfuture.org.au/
about-me/leaving-care/sortli/

Elizabeth has led research in two
related areas. One area has explored
children’s attachment to new families;
measured outcomes of foster care

over the long-term in partnership with
Barnados Australia; and examined ways
to improve stability in care and enhance
the success of reunification for children
returning to families.

The second area ran concurrently with
the Australian Government’s Royal
Commission into Institutional Responses
to Child Sexual Abuse. It explored the
life experiences of care leavers (now
adults) - Forgotten Australians, former
British Child Migrants and Members of
the Stolen Generations - who lived in
institutions and other forms of care as
children. Elizabeth became nationally
recognised as a 'go-to expert’ through
the substantial evidence-base and
knowledge she acquired on this issue.

The first program of research has
generated a body of evidence over
the long-term of the experiences and
outcomes of children in out-of-home
care. This has informed new
decision-making tools and specialist
services to assist children on the edge

The learnings from this research strengthen
the growing evidence of historical yet
enduring harm and trauma that so many
young people and children experienced in
institutional care

of care to be looked after by their
families and ensure optimal outcomes
for children who are in need of care.
The Barnados Looking After Children
and SCARF case management systems
that were developed in collaboration
with this research program have been
introduced in other child welfare
agencies across Australia.

research, service to the community,
engaging with the field, teaching,
management and other roles we all
carry. Their achievements provide two
great examples of how to promote
research use in social work practice

- it can have a remarkable impact

on change.

Findings from Elizabeth’s reunification
research have identified predictors of
children's restoration to birth families
and factors associated with reunification
pathways to guide practitioners’
decision making.

The second program of research has
provided a compelling body of evidence
to expose historical widespread harm
and trauma endured by children in
institutional care and other types of care
in the 20th century. The learnings from
this research strengthen the growing
evidence of historical yet enduring

harm and trauma that so many young
people and children experienced in
institutional care. This evidence has
been instrumental in securing the
government commitment to long-term
financial and emotional support for adult
survivors of this abuse.

Elizabeth said that early in her research
career she concentrated on building
knowledge to enable policymakers

to make informed decisions. For

later projects, she thought more
deliberately and strategically about
where she published, and what she did,
to disseminate findings and achieve
impact.

The experience of Clare and Elizabeth
shows that it can be difficult to juggle
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Engagement and impact

A new agenda for Australian research

MIKE FISHER & MARK HUGHES
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Mark Hughes and Mike Fisher look at the new engagement and
impact agenda and what it means for social work.

In April this year, the Australian
Government released the results of
the nation's first assessment of the
engagement and impact of academic
research (El 2018). Although it didn't
make a big splash in the media, it was
keenly awaited by universities, which,
as ever, were interested in where they
were positioned in relation to their
competitors.

For the purposes of the 2018
Engagement and Impact Assessment
Exercise (El 2018):

* Research Engagement was
defined as the interaction
between researchers and
research end-users outside
of academia for the mutually
beneficial transfer of knowledge,
technologies, methods or
resources.

¢ Research Impact was defined as
the contribution that research
makes to the economy, society,
environment or culture,
beyond the contribution to
economic research.

This recent focus on engagement and
impact of academic research came
aboutin 2015 as part of the Turnbull
Government’s National Innovation

and Science Agenda. Butithasa
longer history - beginning with the
Howard Government's Research
Quality Framework in 2004, getting
picked up and expanded in the UK's
Research Excellence Framework in
2008, and then being transferred back
to Australia in a impact case study pilot
in 2012 run by the Group of Eight and

the Australian Technology Network
universities.

Despite the stop-start nature of the
assessment of research impactin
Australia, there has been a consistent
drive to strengthen the industry
relevance and connections of
university research. For us, this drive
reflects in large measure the loss of
trust governments and politicians
have in academics to produce 'useful’
research and the increased auditing
of publicly funded activities by
government.

In the UK, research assessment has
been incredibly costly for universities
- estimated be around £232m (94% of
the £246m total cost of the Research
Excellence Framework) and a new
industry of impact case study writers
and consultants has emerged.

In Australia, El 2018 involved
universities submitting one detailed
case study of research impact for each
of their high-performing research
fields, providing statements about the
nature of engagement activities and
being assessed according to some
quantitative indicators of engagement
(e.g. research commercialisation
income). Ratings were provided on

a 3-point scale (Low, Medium, High)
for the impact itself, the university's
approach to impact, and engagement.
For impact, 637 case studies were
assessed - 43 per cent were rated as
high, 44 per cent medium, and 12 per
cent low. For approach to impact, 25
per cent of case studies were rated
high, 51 per cent medium, and 24 per
cent low. There were 626 assessments
of engagement of which 34 per cent
were rated high, 51 per cent medium
and 15 per cent low.
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The government has only released the
impact case studies that were rated as
high. Disappointingly, none of these
specifically documented social work
research. Although there are many
very relevant case studies in the 16

- Studies in Human Society’ research
field. These can be accessed here:
https://dataportal.arc.gov.au/El/Web/
Impact/ImpactStudies

Despite this, it is expected that the
engagement and impact agenda will
provide an opportunity for social work
researchers to showcase the impact of
their research activities and highlight
the extensive collaborations with
community, industry and government
organisations that lead to successful
research programs.

The case studies that we developed
through the Advancing Social Work
Research project illustrate the
high-level impact and engagement
activities Australian social work
researchers are pursuing. When we
spoke to researchers it was clear
that most had planned for impact at
the beginning and had chosen their
research focus because they wanted to
make a difference.

Nonetheless, there are some
challenges for social work and other
disciplines in this new terrain. A

key question relates to how impact
is produced - many important
innovations have involved a cast of
hundreds and decades in producing
the evidence needed to transform a
field of practice.

In our analysis of the social work
research case studies, researchers
often highlighted that they were
one of many who contributed to the

changes and that there was not always
a direct line between their research
findings and the specific changes that
occurred. In the field of cardiovascular
research it takes an average of 17 years
for research evidence to reach clinical
practice. In our analysis of the 12 case
studies, we found that the first impact
was identified, on average, 6.92 years
after the research commenced and
was up to 17 years in one case.

So time will tell if the new engagement
and impact agenda will drive real
reform and produce better outcomes
from academic research. Or if it

will simply result in more ‘gaming’

of the system by universities, more
production of measurable outputs
rather than lasting outcomes, and cost
more than it is worth.

No doubt a key factor will be if
engagement and impact assessment
becomes tied to funding te universities
- that would lead to a dramatic
shifting in focus. What we can be

sure of is social work researchers

will continue to focus on better
understanding and addressing social
issues in a way that transforms policy,
organisational operations, service
delivery, and the welfare of individuals
and communities.

The case studies

that we developed
through the Advancing
Social Work Research
project illustrate the
high-level impact

and engagement
activities Australian
social work researchers

are pursuing
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Research, advocacy and impact
In ageing and aged care

BRIONY DOW, BETTY HARALAMBOUS & MARK HUGHES
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With the Royal Commission into Aged Care Quality and Safety
investigating the challenges and opportunities for developing
accessible and high-quality aged care services, attention should now
focus on how social workers and social work researchers can drive

innovation and reform.

Briony Dow and Betty Haralambous
have developed a Cultural Exchange
Model to enhance early detection

and treatment of dementia, anxiety

and depression for culturally and
linguistically diverse (CALD) people.
Similarly, Mark Hughes is on a mission to
improve the social, cultural and material
conditions of lesbian, gay, bisexual,
transgender and intersex (LGBTI) older
people.

Impact through partnerships and
advocacy

The research led by Briony and Betty
through the National Ageing Research
Institute (NARI) exemplifies the best
of multidisciplinary research, practice,
partnerships and action. People of
diverse cultural backgrounds often
present late for diagnosis of dementia,
depression and anxiety resulting in
unmet needs for older people and
their families.

Previous cognitive and mental health
assessment processes and tools,
including the use of interpreters, were
often deficient. The Cultural Exchange
Model of research fosters good practice
in the inclusion of people from CALD
backgrounds. The new culturally
responsive assessment tools and
processes developed by NARI using
this model have been made widely
accessible to practitioners through
face-to-face training and on-line.

Armed with research evidence, the
NARI team use the political process

and advocacy to pursue positive policy
reform and program change. In 2016,
for example, NARI and the Federation of
Ethnic Communities Council of Australia
(FECCA) hosted a successful roundtable

at Parliament House, Canberra to inform
organisations and Members of Parliament
about the need to fund and conduct more
health research in CALD communities.

The Federal Departments of Health and
Social Services and Victorian-based
government health agencies have
contributed actively to the research and
have applied the findings to improve
policy service delivery, particularly in
aged care and cognitive assessment
processes.

The results of their persistent efforts -
better-informed practitioners and policy
makers and improved treatment of mental
health issues for people who face many
barriers in accessing good health care.

ahtlle NATIONAL
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About the National Ageing
Research Institute (NARI)

NARI conducts research into

the major health issues that

affect older people, and uses

this research to shape health
promotion, service provision and
policy development relating to
older people, recognising that
Australia’s older population is very
diverse. It has been at the forefront
of gerontological research for
more than four decades and has
become one of Australia’s premier
research institutes in this field.
Their vision is a world where older
people are respected, healthy
and included.
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Impact through persistence and
evidence

The 17-year program of research

led by Mark Hughes aimed from the
start to influence service delivery

and professional practice to better
recognise the rights and needs of
lesbian, gay, bisexual, transgender and
intersex (LGBTI) older people.

LGBTI issues were once the primary
concern of activists and researchers -
they are now centrestage. Mark and his
research partners have exposed the
inadequacies of aged-care services and
policies in dealing with LGBTI people.
Mark has used the public policy and
political processes to good effect to
translate his research findings into new
policy and practice.

This is evidenced by the recognition
given to LGBTI ageing in the Productivity
Commission Report on Caring for Older
Australians (2011), the subsequent
government response, the development
of the National LGBTI Ageing and

Aged Care Strategy, the national
roll-out of LGBTI sensitivity training to
aged care providers, the inclusion of
LGBTI seniors as a special needs group
under the Aged Care Act, the funding

of targeted services (e.g. community
visitors programs, home-care packages)
for LGBTI older people, and the recent
development of a new Action Plan for
lesbian, gay, bisexual, trans and gender
diverse and intersex elders.

Mark and his research partners haven't
attracted big buckets of funding,

but they have attracted attention.

The development of the Aged Care
Strategy (National Strategy), and reform
of the Sex Discrimination Act set new
standards for service providers in the
aged care and health fields to provide:
inclusive, LGBTI-friendly services, and to
restrict use of discriminatory practices.

Among other impacts, Mark's research
findings on LGBTI older people’s
difficulties accessing end-of-life care
support and advance care planning
were cited in the Royal Australian and
New Zealand College of Psychiatrists
position statement '‘Recognising and
Addressing the Mental Health Needs of
the LGBTI Population’ (2016). As a gay
man, Mark looks forward to a better
experience of ageing than previous
generations of LGBTI people.
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‘Good research has
good engagement’

The views of those who use
social work research

CANDICE BUTLER & KAREN STRUTHERS

Candice Butler was one of the research participants, and

Karen Struthers, a Research Fellow, on the Australian Res

Council (ARC) project on advancing social work research.

Research that engages stakeholders
from the start, thatis localised and
translated readily in practice is

what users of social work research
want more of. There is also a call

for more culturally responsive and
community-controlled research to
better meet the needs of Aboriginal
and Torres Strait Islander children
and families.

I chose to participate in in this
ARC project via interview and
attendance at the November 2018
forum because | didn't want to
miss an opportunity to talk about
how useful knowledge circles and
community-controlled research is
to our communities.

At QATSICPP (Queensland
The call for culturally responsive Aboriginal and Torres Strait
and community-controlled Islander Child Protection Peak) we
research apply evidence-based research,
practice experience and wisdom.
We learn from each other and
we use more than conventional
research. For example, we
participate in knowledge circles

A determination to overcome the
over-representation of Aboriginal
and Torres Strait Islander children
in the child protection and youth

justice systems with evidence-based
reforms is one factor that prompted
Candice Butler to contribute to this

with member organisations.
Our staff use formal and
informal types of research to

ARC research. Here's what Candice implement new policies or

had to say. practice directives.
CONTINUED

About QATSICPP

The principal purpose of QATSICPP, above all,
(hildProtectionPeak  is to promote and advocate the rights, safety

and wellbeing of Aboriginal and Torres Strait
Islander children, young people and their families through effective
partnerships and strategic collaborations. We provide leadership in
advocacy and the development of policies, strategies and programs
to resource, support and strengthen the capacity and capability of
Aboriginal and Torres Strait Islander community-controlled child
protection agencies in the interests of our children, families and
communities.

https://www.qgatsicpp.com.au/
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CONTINUED

The research on the Child Placement Principle
and kinship care that Clare Tilbury has done
with our member organisations has been
really influential in reforming the way services
work. In giving voice to what community
leaders and families have been saying, this
kind of evidence-based research has helped
SNAICC (Secretariat of National Aboriginal
and Islander Child Care) and QATSICPP

to adopt a new resource, The Aboriginal

and Torres Strait Islander Child Placement
Principle: A guide to support implementation.

The Child Placement Principle aims to
keep children connected to their families,
communities, cultures and country, and to
ensure the participation of Aboeriginal and
Torres Strait Islander people in decisions
about their children’s care and protection.
The Principle centres on five elements:
prevention, partnership, participation,
placement and connection. We are also
working towards developing a Centre for
Excellence to strengthen research and
practice.

To have impact, research needs to be
transformed into practice or into legislation
and policy. It needs to drive transformational
change where people feel they are heard.
The developments with the Child Placement
Principle and its influence on child protection
practice is a good example of researchers,
community voices, and leadership working
well together.

A colleague and | went to an international
social work conference recently - we saw what
community-controlled research was around.
We need to own and control our research.
Aboriginal and Torres Strait Islander ways of
knowing are important. Good research has
good engagement. It involves all relevant
people - the voices of children, community
member voices, and the government
decision-makers.

On the lips of everybody at the moment is the
need to build our Indigenous evidence-base
and the need to back up what we are doing
and achieving with research. Practice can be
dismissed if we do not have more research.
Qur ways of knowing, being and doing

need to be valued more, and backed by
relevant research.

I would love to see more social work research
done in my community. We need to have
more confidence in using research evidence
and in writing for research purposes.

We need more research support from
management. Time is limited and caseloads
are high, but research is important.

Five stand-out messages from research end users

To date, 40 research end users already have been interviewed on the good
and not-so-good aspects of social work research in Australia. The research end
users include practitioners, policy makers and consumer advocates and senior
executive staff in non-government organisations and government agencies.
The five stand-out messages are:

The high priority on evidence-informed practice: The research end
users want more investment in research and in strategies to make
research accessible and to improve understanding of issues and how
to better respond to community needs. One participant summed up
a common view in suggesting: 'We need to remove the disconnect
between researchers, academics and organisations.’

Little recognition of a distinct social work field or body of social work
research: There was keen interest in elevating research skills and
impact in the discipline of sacial work, with many users of research
finding that multidisciplinary research to which social workers
contribute their social justice mission and structural analysis of issues
and interventions is very useful.

Barriers limit access to, and application of, research: A lack of time to
conduct or keep up to date with research, lack of research investment
and staff skilled in research, and the priority to client service over
research, were commonly raised barriers. This was described in
comments, from service managers as: 'We have over 1000 staff, but
only one research staff member’ and '...it takes a long time to translate
research into practice and organisations need staff to do this.’

The importance of consumer participation: Users of research spoke in
support of consumers identifying and prioritising research questions,
and in being active throughout the research process.

over research: The call from Candice Butler was backed up by other
participants, including a senior manager in an Aboriginal and Torres
Strait Islander service who stated:

o Aboriginal and Torres Strait Islander people to have greater control

We have tried to take hold of data because current data that are
collected speak to one narrative, and it is negative about us [Aboriginal
and Torres Strait Islander peoples]. We have self-corrected that because
we want to use the data to tell our story... So we can use data to
highlight another reality.

[ ]
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Why Should You
What is Your Distinction? Become Accredited?

The AASW's credentialing program Some of the many benefits from
becoming accredited include
* Credentials are a symbol
of quality and established
competency

AASW's Your Distinction program continues to distinguish
specialist and advanced social work practice in a range of
areas. Credentials which are available are the Accredited

Clinical Social Worker, Accredited Family Violence Social Credentials are a sector

Worker and the Accredited Mental Health Social Worker. indicator of achieved

. e ) o experience and capability
Credentials assure individuals and their families, the

Australian community, employers and funding bodies that Your Distinction - a credential

establishes that you have
achieved recognition in your
field of practice

accredited social workers have acquired a specialist level
of expertise in their field of practice. The AASW has had an
accreditation program since 2005, and the expansion of the

program has been led by both industry drivers and demand Commitment to ongoing
Gath ambas excellence - the credential

demonstrates the currency
of your skills and knowledge
You can register your interest on our website. We have by setting a high standard
received interest from members suggesting the credentials of continuous professional
be expanded to include other areas of practice. development that validates
your commitment to
excellence

Over the coming months, new credentials will be launched.

These credentials offer you an opportunity to position
yourself as a social worker with a reputation of expertise and
distinction, assuring the people you work with that you meet * Aformalised community

the highest standards of knowledge, safety and quality of of practice and network of

service in social work. peers - through sharing of
knowledge and experiences

and delivering on
For eligibility requirements and to apply, best practice.

visit the AASW website.
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The opportunities of
research placements
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Ines Zuchowski talks about the opportunities for developing
research placements in social work. Research placements can
develop practitioners’ confidence and competence in research and
can advance research and research partnerships that are relevant to
the placement practice setting and the organisation.

Field education is an essential
building block in students’ journey

to professional social work practice.
Here future practitioners learn what

it means to be a social worker in an
organisational context, assisting them
to link what they have learntin theory
to practice.

There are many fields of practice that
social workers can be employed in,
whether in social work specific roles
or more general positions; these
include roles that involve research
and evaluation. Moreover, research
is critical to all social work practice.
Research in its broadest sense can
be any activity that creates new
knowledge or new insights into
existing knowledge.

Practitioners use research skills in
practice. However, they might not
identify them as research skills, but
rather as general practice skills.
Additionally, while practitioners might
be interested in research they are
generally time-poor and sometimes

unsure where to start. More systematic
approaches to research and using
available and new information

to improve practice can make a
difference to social work practice and
its development.

For these reasons itis important to
create opportunities for ‘becoming
practitioners’ and experienced
practitioners to develop and use
research skills. Being engaged

in research is conducive to using
research throughout practice. Thus,
research placements would be a good
preparation for practice.

If research is an integral part of field
education, it becomes part of the
expected practice. Moreover, student
research placements can address

the needs of the community and
organisations. They may provide
unique placement options at a time
when it is difficult to find enough
placements for students.

Research placements can be
stand-alone, smaller, contained

Research activities that may be suitable for social work placements

e Surveys, comprising both .
quantitative and qualitative
questions

¢ Policy analysis

¢ Literature reviews - such as
scoping reviews and critical
interpretive reviews .

Program or service evaluation -
evaluating processes and outcomes

Focus groups
Qualitative interviews
Community needs survey and analysis

Appreciative inquiry research
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projects, involving just one or two
students on placement, or they could
involve larger projects that run across
a whole year or even multiple years.

In this case, consecutive research
placement students would be working
on progressing the same project over
time.

Here, the initial students might

be involved in research planning,
conceptualisation and exploration,
and undertake literature reviews,
draft methodology sections or ethics
applications. Students in subsequent
placements would build on this work
and add through data collection,
analysis, reporting and so on.

Research placements require an
investment of time and resources

for long-term outcomes in terms

of placement availabilities, skills
development, and increase of research
and research use. Itis importantto
consider how we present and support
research placements.

Students and practitioners can be
apprehensive about participating

in research; both might need to be
encouraged about the idea of research

placements. For organisations,
that might mean starting with
small inquiries that can have timely
outcomes useful for the practice
setting: a ‘quick win'.

It might involve reframing 'research’ as
‘improving outcomes’. For students,

it might mean using language and
concepts that make research less
abstract and gets them to identify

the skills and knowledge they already
have that will help them in the learning
process. Language that both agencies
and students might find more
appealing in considering a research
placement includes project work,
quality improvement or assurance
work, or program evaluation.

As with any research partnership,
relationship building and maintenance
is important. Social work educators
would need to be interested, involved,
supportive and resourced to do this
work. Ideally research academics
would be working in or with field
education units. Social work programs
will need to get lead practitioners

and organisations on board and

build relationships and exchange the
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expertise that makes collaborative
research viable.

Much can be gained from developing
a systematic approach to establishing
and supporting research placements
so that they can be beneficial to
students and practitioners in the

long term.
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A national research strategy
for social work
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Professor Karen Healy is one of
Australia’s leading social work
researchers. This statementis a call to
action - a challenge for our professicn to
elevate research quality and its impact
on wellbeing and social change. Karen
has stated in a number of forums that
the research performance of social work
does not match our growing presence
in higher education institutions. There
are also barriers to research output

and quality that need to be overcome.
One of these barriers is the focus on
preparation for clinical practice in social

work education, with limited preparation
for research practice.

Karen has recognised a number
opportunities to strengthen social work
research. These include:

* The funding of longitudinal
evaluations, through innovative
means, such as social bonds.

¢ The growing body of social work
academics. With new social work
programs around Australia a critical
mass of research-active social
workers is developing.
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* The increasing research capacity
of social work graduates. Changes
to the Australian Qualifications
Framework (AQF) introduced
in 2013, is contributing to an
intensification of research training
in all honours and masters
level degrees.

* The emerging interestin structures
that will recognise and support
excellence in Australian social work
research.

Karen walks the talk on research.

The research program that she and
her colleagues have led on family
participation in decision-making about
child protection is an exemplar of how
research can be effective in exposing
issues of concern and in promoting
practice and policy reform.

Family participation in decision-making about child protection

Developing meaningful family participation in decision-making is a
longstanding principle of effective child protection work. Karen has been
a strong advocate for the rights of parents and children in the statutory
care systems. The research she has led has exposed deficiencies in the
family group meeting (FGM) and Assessment of Intervention with Parents’
Agreement (IPA) mechanisms for parents/carers with children in statutory
care in Queensland.

The research has given impetus for new participatory models with parents/
carers to be adopted and for new training programs and practice guidelines
to be developed. Determined from the start to make sure their research
impacted on practice, Karen and her colleagues (i) specifically incorporated
a policy development phase into the research, and (ii) conducted many
seminars for practitioners aimed at enhancing collaboration between
statutory agencies and parents/carers.

The program of research attracted over $1 million in funding. It was based
around two major projects.

1. Participatory Decision Making and Policy Production in Child Welfare
(2006-2009). This research involved interviews with parents and child
protection officers and a critical analysis of family group meetings (FGM).
The research findings revealed that there was an inherent conflict in the
statutory authorities’ dual responsibilities to convene and control FGM—
limiting parents’ capacity to participate meaningfully.

2. A Study of Best Practice in Intervention with Parental Agreement:
Creating Change with Families in Statutory Child Protection Services
(2012-2015). Conducted with industry partners, Department of Child
Safety and Micah Projects, Queensland. Families asked to enter into IPAs
will have already been subject to an investigation. The children would
have been determined to be atrisk of abuse and neglect. Rather than
creating a collaborative working relationship many families remained
reluctant participants in the process due to a fear of losing their children.
The impacts of the research were: (i) to expose barriers to parental
collaboration and (ii) to show how parenting agreements can be used
in practice with vulnerable families to enhance child protection and
family wellbeing.

In partnership with the Parenting Research Centre in 2016/2017, Karen also
conducted a statewide evaluation of Intensive Family Support services -a
project funded by the Queensland Government.

One of the outcomes of the ARC
research project on advancing social
work research is for our team to develop
a research agenda for social work with
input from researchers and research end
users nationally. Let us know if you want
to have your say.

@
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Research

Evidence to action
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National R earch Organisation for Women'’s Safety (
§ er model developed by

ANROWS),
ANROWS

1

i’n—’-“t is shrpmr:; policy and practice in the violence against women
ield across Australia. The ANROWS funded research by Professor

ﬁ,m%*y Humphreys and her colleagues is featured to

this model in action

For Canadian-based researcher, Benoit
Gauthier, rather than ‘evidence-based’,

it is more accurate to talk about
‘evidence-informed policy-making’ as
there are many influences on policy
and action - not all are derived from
research evidence. The changing
policy and service responses to
violence against women in Australia
is an interesting case of evidence and
advocacy influencing policy, funding
and action.

No doubt, the growing research
evidence-base has been influential
in convincing decision-makers of
the need for action. The research
continues to expose the harm and
hardship to children and women

in particular, the financial costs of
domestic and family violence, and
shows interventions that work.

The evidence is compelling, but there
is no guarantee that evidence will
result in positive change. As Gauthier
argues, there is no impact without
content but there is also no impact
without influence. To achieve the
unprecedented national commitment
to policy and action to end violence
against women, persistent advocacy
and strategic partnerships have

laid the ground work. The research

evidence, both timely and credible, has

strengthened and supported the calls
for action.

To sustain positive change, building
the research base and translating
findings into practice is essential.
To advance the evidence-base in
Australia, ANROWS was established
in 2013 as an initiative of Australia's
National Plan to Reduce Violence
against Women and their Children

demonstrate

2010-2022. It seeks to produce,
disseminate and assist in applying
evidence to policy and practice
addressing violence against women
and their children.

ANROWS has developed a model
that prioritises the integration of the
research and knowledge translation
process to support the dissemination
of research findings and uptake of
knowledge into practice.

The ANROWS knowledge transfer and
exchange (KTE) principles are:

* work in partnership with
researchers, policymakers,
practitioners and women with lived
experience

* engage knowledge users in every
stage of the process

¢ develop resources as part of
coherent program

* promote research that is accessible,
relevant and useful

* monitor, audit, review
research impact.

In practice, this means that ANROWS
supports and/or funds specific
knowledge transfer activities and
embeds a requirement for these to be
conducted in each research project

it funds. Since 2013, ANROWS has
produced 33 research projects, with
37 underway.

The use of action research
methodologies and ANROWS's
leadership role in assisting the
translation and exchange of research
findings has resulted in the take-up of
evidence in practice throughout the
research process. Further, including
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policy-developers and practitioners in decisions on research
grants and the review of draft reports assists the take-up of
evidence produced by ANROWS.

More direct engagement of stakeholders in the dissemination
and application of research findings is achieved through two

key mechanisms: the ANROWS network of National Plan Senior
Officials; and the national Practitioner Engagement Group. Each
group meets with ANROWS quarterly to discuss the most recent
research findings and the implications for policy and practice.

Knowledge utilisation strategy and activities include:

* Promoting partnerships and knowledge networks between
researchers, policymakers and practitioners

e Co-convening events hosted by ANROWS and relevant state
or territory ministers, services and researchers to consider
policy and practice implications of ANROWS research

* Hosting quarterly teleconference meetings with a network of
National Plan senior officials, representing all nine Australian
jurisdictions

» Convening the ANROWS Practitioner Engagement Group
comprising 30 members including representatives of national
and state or territory peak bodies

s Policy and practice papers, fact sheets, infographics, guides,
videos and other resources

® Submissions to law and policy reform inquiries

* Syntheses of research on particular themes, seminars
and conferences.

The ANROWS dissemination activities include:

¢ Publication of ANROWS research papers and reports on the
ANROWS website

* The ANROWS Library database promoting new national and
international research

¢ The fortnightly publication ’/ANROWS Notepad’

e E-alerts to subscribers when new publications are available on
the website public events (workshops, seminars and lectures)

* 'In-conversation’ recordings of interviews with international
scholars available on the website

e Integrated knowledge transfer strategies.

ANROWS has held more than 28 major activities aimed at

transferring knowledge to policy and practice around the country.

The application of evidence increases as ANROWS moves
more fully to the second phase in an ongoing cycle of evidence
production and evidence take-up.

Evidence produced by ANROWS has been used by policy
developers and practitioners in both government and community
services, and others, across Australia. A recent example of
evidence into action is the support ANROWS has provided to
Professor Cathy Humphreys and her colleagues in their quest

to develop new skills and foster new practice frameworks and
models of interagency work in child protection and domestic

and family violence - including work with fathers whose

violence impacts on their children. Cathy describes herselfas a
research activist.

CASE STUDY INTERVIEW FOR THE ARC PROJECT
WITH SELF-PROFESSED RESEARCH ACTIVIST -
PROFESSOR CATHY HUMPHREYS

The research | do with my colleagues is applied and
activist - we plan impact from the start. | always ask
myself: What do we need to do to make a difference in
this space? | do a lot of action research. My colleagues
and | are not going to hold everything still while we
work out new approaches and service models. We
also secure long-term commitment to research and

its implementation with numerous government and
non-government agencies.

QOur goal is to make sure children, women and families
live safer and better lives. We make a big effort to
inform policy and advocate for change by feeding

our research findings into major government inquiries
and public events. We encourage the adoption of
new practices by formulating research findings into
practice frameworks and by facilitating information
exchange and training sessions for government and
non-government stakeholders.

The recent research funding our research teams have
received from ANROWS has enabled us to conduct
research and actively engage with practitioners and
policymakers in two areas of domestic and family
violence (DFV) to translate our findings into practice.
The two projects are: (i) the PATRICIA Project which
enabled us to develop and promote a collaborative
framework to better integrate responses to child
protection and domestic violence; and (ii) the Invisible
Practices research project and practice guide on how
child and family services' practitioners can better work
with fathers who use violence against their families.

The desire of children for reparation - for fathers to
make amends - and take responsibility is a major
theme arising from the Invisible Practices research - it
is encouraging to know that these expressed needs
of children about their fathers are increasingly being
incorporated into DFV practice and therapeutic work
with children.

To promote the findings of the PATRICIA Project,
ANROWS held forums in NT, WA, Qld, SA and NSW.
These forums were well attended by government
ministers, senior public servants and practitioners,
prompting agencies to rethink how they record their
notes, make assessments and undertake integrated
child protection and DFV practice. To facilitate uptake
of the Invisible Practices guidelines for practitioners
ANROWS hosted a forum at Parliament House, NSW in
November 2018.

In keeping with the applied nature of my work, | have
also developed a deliberate publication strategy to link
my research to the practice and policy framework in
which the research is situated.

This is a rolling program of research, with a
solid implementation agenda - that to me is
research activism.
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Relationships in research
A key to ‘buy in" and impact
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Michele Foster and Chris Bigby put their social work skills and
frameworks into action every day as researchers to advance the
interests of people with disability and chronic injury.

Michele acknowledges that to
achieve ‘buy-in" and impact of
research findings, relationships are
essential. For Chris, collaboration
and relationships of trust with
disability service providers,
advocacy groups, and people

with disabilities and their families
has been the foundation of all her
research.

Michele states that her strength as
a social work researcher is within

a multidisciplinary team approach
and the networks she has built
within health, community and
academic settings. For Michele,
these relationships are essential

to the research: 'l always have an
impact strategy - all through the
program of work." The research
team is embedded in health and
academic settings, which facilitates
continuous application and impact
of the research findings.

She commonly gets people
together to translate the research
evidence into practice through: (i)
policy roundtables and workshops
- such as sessions with industry
partners and senior departmental
officials to ensure that ‘policy
people are on board from the word
go’; and (ii) policy briefs and key
message briefs for government
and industry.

Michele is a fan of the 25/3/1
research reporting model to make
findings accessible and useful to
all audiences - that is, providing
public information on research
findings via a 25-page detailed
report, a three-page summary, and
a one-page brief.

The research program: Improved
access to services and rehabilitation
outcomes - Michele Foster

Providing effective and accessible
services for people with lifelong
disabling conditions, resulting from
spinal cord injury and brain injury,

in hospital and community settings,
continues to be a major challenge.
Clinical research is generally favoured
and funded in health settings, making
it difficult to attract funding for
psychosocial research on rehabilitation
and related areas.

With a focus on the areas of brain
injury and spinal cord injury, this
research has three streams:

1. Applied policy and systems
research: work on how policy
translates into local delivery
contexts with emphasis on the
financing, governance and
administration of policy welfare
programs and front-line policy
work, and implementation analysis.

2. Rehabilitation and lifetime care
for people with complex needs:
focuses on the models of financing
and management of lifetime care
for people with acquired disability
through neuro-trauma and
progressive conditions.

3. Patient and family experiences
living with complex/chronic health
conditions and disability: work on
the lived experiences of people,
self-management and burden of
treatment relative to issues such
as disability and rehabilitation,
complex health problems and
palliative care.
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The cumulative impact of the

research program is the improved
understanding of the patterns of
service utilisation for people with
acquired brain or spinal cord injury
(and related chronic conditions) in the
community, their recovery outcomes,
and barriers to recovery and support.
Michele and her colleagues have
identified 'risk clusters’ - patients at risk
of hardship, poor health outcomes and
limited support - and how the service
system can better respond to the
expressed needs and experiences of
these people.

Health and community service
agencies have used the research
findings to adopt practices that
improve the rehabilitation cutcomes
in hospital and community-based
living for people with acquired brain
or spinal cord injury, and related
chronic conditions.

Michele has a track record of research
outcomes that is inspiring to budding
social work researchers.

Chris Bigby is also a great role model.
The program of research led by

Chris over many years has produced
evidence of the poor and variable
quality-of-life outcomes and staff

THE RESEARCH PROGRAM:

practice in Australian group homes
- particularly for people with more
severe intellectual disabilities.

A hallmark of this research is strong
and enduring relationships. Close
collaboration with end users at

all stages, including people with
intellectual disabilities and their
family members is a feature of Chris's
research approach.

Through the research, ethnographic
data have been collected in small
group homes using participant
observation methods. This required
researchers to work on shift alongside
staff, use non-participant observation
methods requiring unobtrusive
structured observations of staff
practice and their interactions with
residents, interviews with practice
leaders, and surveys completed by
front-line staff.

In all projects, routine meetings have
enabled partners to remain engaged
in the research and to share how each
organisation has applied the research
to their own context. Organisations
such as Greystanes Disability Services
and Golden City Support Services have
shared revised position descriptions,
proposed revised structures for

practice leadership and procedures for
recruitment.

The research team developed a free
online resource Every Moment has
Potential as an introduction to Active
Support and Practice Leadership.

The resource is used extensively by
disability and training organisations in
Australia and overseas. For example, it
is used in TAFE Certificate lll courses,
and is embedded in learning systems
of large providers such as Active in
Australia, and Mosaic in the US, which
supports more than 3500 people with
intellectual disabilities across 10 states.
Some organisations such as Unisson
and 'House with No Steps’ require its
completion as part of staff induction.

Chris's work has also influenced the
direction of quality assurance of group
homes in Victoria. The research team
has also made an impact through
advocacy for policy change making
submissions to key inquiries into
disability services.

As arespected expert in her field, Chris
continues to build trusted relationships
that both advance her important
research agenda and ultimately aim to
improve the wellbeing of people with
intellectual disabilities.

IMPROVING THE QUALITY OF GROUP HOME SERVICES FOR PEOPLE WITH INTELLECTUAL DISABILITIES

- CHRIS BIGBY

The rights-focused policy shifts in the early 1980s prioritised social inclusion of people with intellectual
disabilities. As institutions closed and community services developed, shared supported accommodation
(group homes) accounted for the bulk of disability funding, and an estimated 17,000 people with intellectual
disability now live in group homes. Despite this shift to community living and greater community presence, the
evidence suggests that people with intellectual disabilities continue to be socially excluded, have low levels of
engagement, participation in communities and often live in a distinct social space comprised of family, paid staff
and other people with intellectual disabilities.

The program of research led by Chris Bigby began with collection of ethnographic data on staff culture and
practices and progressed to larger-scale studies of the quality of support using structured observation methods,
interviews with practice leaders, and surveys completed by front-line staff.

Although many organisations had adopted the internationally recognised best practice known as "Active
Support’ they found it difficult to embed this in practice. Chris's research identified the type of culture associated
with better group homes and key factors necessary to embedding Active Support, such as Practice Leadership.
The non-government organisations that were part of these studies used the findings to change management
structures of group homes, giving more priority to Practice Leadership. The research team designed open-access
materials to make training and research findings more accessible across the disability sector. These have been
used extensively with more than 135,500 page views in 2018.
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The impact of social work
research on participants
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A wish to contribute is a factor prompting participation in
research, but how often do we think about the impact of this

involvement on the participants.

Generally, the anticipated and desired
impacts of social work research are
to bring about changes in services,
policies, legislation, and attitudes
and values. This article reflects on
the possible and actual impacts of
qualitative social work research on
participants in my PhD study, which
examined the access to and nature of
support experienced by children and
families living with a family member
with mental illness.

Twelve adults comprised the key
participants in the study described
here: nine mothers, two grandmothers
and a foster mother. A partner of one
mother also participated, and two
young people who were children of
another mother. Nine adults had a
mental illness, with six also caring for a
child with mental illness in their family.

The families were clients of a family
support agency, and they became
invalved in the study following
approaches made to them by their
family worker, on my behalf. The adult
family members participated in two
interviews.

As the study anticipated interviewing
children, people with a mental iliness,
and people of Aboriginal background
justification for their involvement

was required in the research ethics
application, as well as explanations of
how their rights and wellbeing would
be safeguarded.

The United Nations Convention on the
Rights of the Child advocates for the
participation of children and young
people where they are capable of
forming their own views. Two young
people participated as they wanted to,
and their parent gave permission.

The justification for involvement of
people with a mental illness was

the anticipation that they would

be parents caring for children and
would be sufficiently well to provide
that care, and to actively participate
in giving their informed consent

for themselves, and their children if
relevant, to participate. The Aboriginal
mental health workers were consulted
during the preparation of the

ethics application, and as the study
progressed.

The process of participation began
with the family workers being given
information about the study, and
then telling parents about the study,
and giving them information | had
prepared. The family workers used
their judgement about inclusion

or exclusion, based on the current
situation for each family.

The parent then decided whether

or not to participate, and if they did

so their family worker advised me

and passed on the phone number.
Declining to participate did not affect
family access to services. | phoned the
parent to arrange the first meeting,
with all families choosing to meetin
their homes, a familiar and secure
setting.

Atthe first meeting the steps

involved were explained. There were
two interviews about six months
apart, including completion of
questionnaires, and voice recording
of the interviews. After each interview
the recording was transcribed, and a
copy sent to the parent, so she could
make any corrections if necessary, with
a follow up phone call made to receive
any feedback from the parent.
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Following the second interview, a
letter summarising the interviews and
questionnaire responses was sent

to each parent with a further follow
up phone call. Following this verbal
description of the study to parents,
they were given a written Information
Statement outlining the purpose and
procedure for the study. Parents and
young people signed consent forms.

This procedure required a commitment
from the parents, some of which could
be anticipated from the description
they were given, other aspects could
not, such as the possibility of feeling
distress aroused by the research
questions and related discussion.

By signing the consent form parents
showed their commitment to
participating in the project although
they could withdraw at any time if
they wished. All participants chose to
remain in the study, and all chose and
used a pseudonym.

At each of the above points there
were impacts on participants: impacts
arising from the procedural steps and
impacts from the interview process.
There was new information to process,
a new role to consider: research
participant, and a new relationship

to engage in, that of participant and
researcher. When asked by their family
worker if they would like to participate,
parents would have thought about
possible intrusions, and possible
impacts on them and their family, such
as the amount of time that would really
be involved, and the questions that
would be asked.

Parents then received my phone
call, and invited me to interview
them at home, they heard the above

The impact of participation varied among individuals

as they first agreed to be involved, and then

responded to open-ended interview questions

description of the study, received

a five-page information statement,
completed questionnaires, watched a
voice recorder being set up, and knew
our discussion would be recorded.

The parents preferred to be
interviewed at home. In several cases
this meant that children were at home
too, and sometimes they needed to
be attended to during the interview.
Being interviewed in the privacy of the
home about supportissues related

to mental illness was considered as
possible source of distress for the
parents, so in consultation with each
parent a plan was made to respond to
this if necessary, such as contacting

a support person identified by the
parent.

The impact of participation varied
among individuals as they first agreed
to be involved, and then responded to
open-ended interview questions.

One grandparent was at first very
doubtful she had anything to say that
would contribute to the study, but we
had our first meeting in her home. A
few months later | contacted her about
the second meeting, which could not
be arranged at that time. A couple of
weeks later she phoned me voluntarily
to say she was now able to arrange
another time. Another grandparent, in
responding to the interview questions,
found herself reflecting with sadness
on regrets from the past, so we took
time to think together about this.

The mother of a young child was
interested in the conducting of the
research study and expressed the
hope that one day she could return to
study, identifying her hopes for her
future. A parent who had experienced

difficult relationships with neighbours
who had been judgemental, expressed
pride in the improved relationships she
had been able to achieve with them.

Two parents who were participating

in a therapeutic group described their
progress and personal development
arising from this; they had found
confidence in being able to manage
their thoughts and emotions, which
was significant for them.

Finally, the impact of participation for
some parents could be seen in their
expressed hope that by being involved
they would be helping others.

Participation in this study had
anticipated and unanticipated impacts
for parents as they considered

their involvement, considered

the information about the study,
responded to the interview, and
during this process found confidence,
and reflected on hopes, losses, and
positive experiences.

®
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Beyond marriage equality

Social work research opportunities and the road to
understanding the needs of transgender community
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The passing of the marriage equality plebiscite signaled the growing
acceptance of gay and lesbian individuals by the Australian public.
There is a need for this acceptance to extend to the rest of the
LGBTIQAP+ and sister girl and brother boy community. Out of this
population transgender individuals are those whose gender identity
differs to varying degrees to the sex they were assigned at birth and
is estimated as roughly 250,000 of the Australian population.

Current research indicates that the
overall health and wellbeing outcomes
of transgender people are significantly
poorer compared to the general
population. This is evident in the fact
that transgender people are one of the
groups most at risk of experiencing
negative mental health outcomes,
including self-harm and suicide. This

is not due to their gender identity but
rather the discrimination and stigma

they experience in all areas of their lives.

The cis-gender and heteronormative
views of gender identity mean that the
discrimination faced by transgender
individuals often starts closer to home
with family and friends and extends

to other areas of their lives as well.

For example, young gender diverse
people | work with share experiences of
social isolation through peer rejection
and bullying, issues with school,
university and work due to prejudice

of others about their gender diversity.
This is a particularly difficult issue for
these young people to endure as the
anti-discrimination laws are there to
protect but sometimes are just not
abided by, leaving transgender people
feeling let down by the law and systems
that are meant to protect them.

The most significant discrimination
transgender individuals experience
occurs within the public health system,
which fails to recognise transgender
healthcare in Medicare. This means
transgender people seeking gender
affirmation surgeries have significantly

higher out of pocket expenses. They also
encounter experiences of private health
insurers refusing to cover costs related
to these vital medical procedures that
are evidenced to alleviate gender
dysphoria. This stands in stark contrast
to most European countries and the
USA where transgender health care

is officially recognised by healthcare
systems enabling the provision of
necessary hormone therapy and
gender affirmation surgeries. Moreover,
transgender people can experience
bias from healthcare professionals due
to their lack of knowledge and at times
practitioner’s religious and cultural
beliefs can create even more barriers to
the provision of empathic services.

In addition, the intersectionality of being
a transgender individual and coming
from another marginalised group can
exacerbate discrimination. For example,
being a transgender individual who

has an Aboriginal and/or Torres Strait
Islander heritage, comes from a cultural
and linguistical diverse background,
has a disability, lives in a rural or remote
area, and/or has a low socio-economic
status.

The fundamental values of the social
work profession are to protect human
rights and fight for social justice.

Social work research can inform and
uphold these values by providing
evidence for ethical practice that guides
practitioners. Globally, social work
research about transgender population
and the issues they face is limited.
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Most research currently comes from

the USA followed by Europe. Some of
the key focuses of this research include
building understanding of transgender
individuals' interactions with the
healthcare system, the impact of gender
dysphoria on the individual and their
family, exploring risk factors for negative
mental health outcomes and pathways
to care, defining inclusive practice, and
social work education on transgender
experience.

In Australia, the scarcity of social work
research about transgender people is
obvious. There have been fewer than
10 academic articles published on the
subjectin the last decade within social
work literature. Research could address
the significant evidence gap and build
a broader and more in-depth pool of
knowledge for social workers to draw
upon to undertake more informed
practice. Given the various experiences
of discrimination and stigmatisation

of transgender Australians it is vital
that more research is undertaken with
and about this community to truly
understand their experiences and
uphold social justice.

Social work research has a great
opportunity to explore the experiences
of the Australian transgender
community and the impacts social

work service provision, advocacy and
lobbying could have on their well-being.
Some key opportunities include
exploring the current understanding

of transgender people held by

practitioners in the field. For example,
it would be useful to develop social
work knowledge regarding how to best
support and understand the needs of
this community, which includes using
sensitive language and recognising the
importance of correct pronoun usage.
Secondly, how transgender individuals
navigate the healthcare system and
ways to improve overall experiences.

Furthermore, Australian Social Work
Education and Accreditation Standards
identify gender as an area that is
covered in the education curriculum.
Itis unclear if gender identity is an

area that should be taught. Therefore,
it is up to the discretion of individual
universities to include course content
about this area. Due to this flexibility
and variability on course content
requirements students and academic
staff have limited understanding of

this community. For example, there are
many international students studying
social work in Australia who are likely
to come from countries that actively

or covertly discriminate against the
transgender population. Consequently,
there is a need for universities to provide
safe spaces that allow students to come
to terms with differences rather than

be challenged by ethical social work
practice that requires social workers

to work empathetically and without
judgment of transgender communities.
Thus, more research in this area could
build contemporary social work practice
in the field and will allow people to

feel more competent and be critically

Research could address
the significant evidence
gap and build a broader
and more in-depth pool
of knowledge for social
workers to draw upon
to undertake more
informed practice

reflective on their own assumptions
and beliefs.

Discrimination and marginalisation are

a reality for most if not all transgender
Australians. In my experience, | am yet
to meet a member of this community
who has not experienced targeted
discrimination due to their gender
diversity. Therefore, social work research
could provide evidence and knowledge
to workers to be leaders of change and
justice that is needed by this community.
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AASW Member Benefits Program

Members have access to a range of benefits through their AASW Member Benefits Program.
Below is a selection of benefits that may be of interest to you.

GIFT CARD
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The Member Benefits Box Office & Store

Members have access to savings through the Member Benefits Box
Office & Store operated by Spendless.

Cinema Tickets

Pre-purchase your physical or e-voucher cinema tickets to one of
the latest blockbuster movies or family films. Tickets are available
for Hoyts, Village, Event, Birch Carroll Coyle, Great Union, Palace,
Imax Melbourne and Cinema Nova.

Theme Park Tickets

Pre-purchase your Queensland theme park passes for Sea World,
Warner Bros Movie World, Wet N Wild, Australian Qutback
Spectacular, Dreamworld and White Water World.

Attraction Tickets

Pre-purchase your attraction tickets to Eureka Tower, Otway Fly,
SEA LIFE Melbourne Aquarium, Melbourne Sat, LEGOLAND
Discovery Centre, SEA LIFE underwater World Sunshine Coast,
SEA LIFE Sydney Aquarium, Madame Tussauds (Sydney), Wild Life
Sydney Zoo and Sydney Tower Eye.

E-Gift Cards

Pre-purchase your e-gift cards for a range of retail stores and
brands including Coles, Wish, David Jones, Myer, JB Hi-Fi, Flight
Centre, Good Food, Priceline and endota spa.

Qantas Club

The more you fly, the more you will
be rewarded!

By joining the Qantas Club you can find

a comfortable retreat where you can

relax and unwind before your next flight, catch-up on work or meet
colleagues. You will also enjoy a range of exclusive services and
privileges that comes with your membership.

Members have access to generous savings when joining the
Member Benefits Pty Ltd Corporate Scheme.

Avis and Budget Car Rental

With over 400 locations and the
largest fleet of late model vehicles
throughout Australia you're never far
from a convenient pick up location
and great service.

Members can take advantage of either the corporate rate or the
exclusive member only 10% discount* and earn Qantas points on
eligible rentals”.

*ATerms & conditions apply.

Latrobe Health Insurance

Latrobe Health Services, an established, reputable, not-for-profit
provider, is able to offer members access to a comprehensive
range of private health cover options that offer choice and great
value, including 6.5% discount on direct debit premiums.

Latrobe has contracts with over 400 participating private hospitals
throughout Australia.
The health cover products offer choice and great value, including:
¢ Gold Top hospital cover without an excess or a co payment
Gold Top hospital covers.with a choice of co payments
Gold Top hospital covers with a choice of an excess
Silver & Bronze Hospital $750 Excess

Extended family cover to include non-dependent children up
to their 25th birthday

A wide range of extras covers is also available and can be
packaged into the health plan. There are choices to suit your
needs, from budget to premium.

The health insurance discount does not apply to Healthy Start,
Ambulance Victoria subscription and Federation product.

The health insurance discount does not apply to Healthy Start,
Ambulance Victoria subscription and Federation product.

The Good Guys Commercial

|
The Good Guys is one of Australia's leading
consumer household appliance retailers, delivering I
quality electronics at competitive prices.

COMMERCIAL

Members have access to commercial pricing*
through The Good Guys Commercial Division.

* This arrangement is only available through The Good Guys
Commercial Division and is not available in-store. Excludes Apple
and other Agency Brands.

For more information on these and all
your benefits:

visit your AASW Member Benefits website:
memberbenefits.com.au/aasw or contact your
AASW Member Benefits team on 1300 304 551




Social Work

FOCUS

ADVERTISING
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Social Work Focus is the Australian Association of Social Workers’
member magazine. It is published four times a year and is accessible to
members via email and on our website in accessible digital formats,
such as PDF, flipbook and a webpage.

You can advertise in Social Work Focus.
We accept advertising as follows:

ADVERTISING RATES

4-1SSUE package

Singleissuerate($) Price perissue ($) DISCOUNTS - ADVERTISEMENTS

| | Full page (inside covers) 1,050.00 945.00 ‘ V CPD-en L
Full page (back cover) 1,260.00 1,134.00 Advertisements foref.'emtstha‘t }'!avs._-been

¢ endorsed by the AASW for continuing
s IR Half page (horizontal) 630.00 567.00 professional development receive a
% Full page 89250 803.25 10%discount.
8 Pag
8 , For more information about gaining
- Quarter page (horizontal) 346.50 311.85 CPD endorsement, contact 03 9320 1003

FPrices are inclusive of GST and per advertisement.

ADVERTISING DEADLINES ARTWORK

AASW will only accept final art that is supplied as a print ready,
high resolution PDF with minimum 3mm bleed and crop marks.

Issue Bookings & artwork Publication Minimum of 10mm margins are recommended for full page ads.
Summer 2019 19 December 12 February All images must be 300 dpi
Autumn 2019 11 March My
Winter 2019 10 June 13 August Please check that the size of your advertisement reflects
Spring 2019 3 September 5 November our specifications.

If your advertisement does not reflect the quality of cur
Prices are inclusive of GST and per advertisemant. newsletter we will contact you before we make any changes to it.

ADVERTISING SPECIFICATIONS (SIZES)

Social Work
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Inside this issue: Plus 3mm bleed 192 x 148mm 192 x 74mm
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of Social Workers

AASW
Australian Association
4

Working together for a just society

AASW Conference

7-9 November 2019 e Adelaide Convention Centre
www.aasw2019conference.com.au

This event is proudly
sponsored by the ADELAIDE CONVENTION CENTRE «



