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This section enables quick access to Shared Care Records
on Cito Connect and Cito, to access the Great North Care
Record (GNCR) and the Yorkshire and Humber Care
Record (YHCR).

The viewers enable clinical staff to review real time health
and care information across care providers and between
different systems, (e.g. diagnoses, medication, details of
hospital admissions and treatments).

The different viewers cover different Care Boards. As Tees,
Esk and Wear Valleys (TEWV) is a large trust, the area we
serve is captured within 2 different viewers. You would
access the viewer appropriate for the area that you work
in, i.e. the one where the patient's GP is registered.
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Yorkshire & Humber Care Record (YHCR)

This section will show you how to access the Yorkshire and
Humber Care Record

YHCR

1) Search for the appropriate patient (Paris ID, Full Name,
NHS number, Caseload).
nﬂ-|| Nocas A l a Iﬁ.‘ s~ MATTHEWGARRENS - =

Patients accessed in last 7 days (2 rows)
Par — -

2) Double click on the patient ID

Results for "75977"
Record (1) v
a double-barrelled name.

Date Of Birth Date Of Death  Age Gender Identifier Ward 4

14-Nov-1985 00:00 37y Female 75977

— —
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Help (no help could be found) v
Close
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Note: You may need to provide a valid reason as to why you
are accessing that patient record (Break Glass)

Cito ﬁ Organisational Unit: eMotes UAT
You do not have permission to look at this Record
Continue with emergency access. Reason:

| filtl

Confirm Cancel
2 2023 - Civica v2.56.2306.710

3) Once in the Patient Profile, navigate to the Open YHCR
Viewer icon for York Humber Care Record.

Bo/m 05-0ec-1586 (36y) Gender Female NIfS o, 999 054 5553
Poris D 1025786
v

(36 ] vears Month(s) Paris Identfier (1025766 ]
Identified Gender Ej

¢
™ TRE, FLATTS 3
MIDDLESBROUGH, TS6 057 Gender Assigned at Birth | (Prease soiec via

4) The viewer for York & Humber Care Record (YHCR) will
then open and log you in automatically.
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Great North Care Record (GNCR)

This section will show you how to access the Great North
Care Record

GNCR

1) Search for the appropriate patient (Paris ID, Full Name,
NHS number, Caseload).
nﬂ-|| Nocas A l a Iﬁ.‘ s~ MATTHEWGARRENS - =

Patients accessed in last 7 days (2 rows)
Pari oren

SARUKI

2) Double click on the patient ID

Results for "75977"
Record (1) v
a double-barrelled name.

Date Of Birth Date Of Death  Age Gender Identifier Ward 4

14-Nov-1985 00:00 37y Female 75977
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Help (no help could be found) v
Close
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Note: You may need to provide a valid reason as to why you
are accessing that patient record (Break Glass)

_ito ‘ﬁ‘ Organisational Unit: eMotes UAT
You do not have permission to look at this Record

Continue with emergency access. Reason:

| ad

Confirm Cancel
2 2023 - Civica v2.56.2306.710

3) Alternatively select the Open Cerner Viewer for Great
Northern Care Record (GNCR)

XXTESTPATIENT-TGCZ, Donotuse (Mrs) Born 09-Dec-1986 (36y) Gender Female NHS No. 999 054 5553
Parfs iD 1025786
Address FLATTS LANE CENTRE, FLATTS LANE, MIDDLE... Home Not Known rgies Unovailable v
0 = -
© | e [ e | oo we £ weem
- /-»
(] My Carers and Others {jl}  Physical Health and Functioning 1) Medication (9 Admission and Legal [ Diagnesis N
m Patient Tracker N Pathway Toolkits ﬁ Appointments Diary B
=] lect] [Please select} Expand All -
* afequard o Saticant fualty AdgnceCore  Tnpstient  Engasements s, W MHa
Gl A S 5 g i
1 il s
B S anaerous phrson  PREVENT 5% ST seinures o SEeL e Eor Alerts
— - —
©)] 2
i Name ‘ MRS DONOTUSE XXTESTPATIENT- | Date of Birth / Age 09-Dec 1986 NHS Number [ 9990545553
v Preferred Name | e Years Month(s) paris Identifier | 1025786
'y Address FLATTS LANE CENTRE, FLATTS LANE, Identified Gender [F]
MIDDLESBROUGH, TS6 0SZ Gender Assigned at Birth [ Please seiect) v|@&
-

4) The viewer for Great North Care Record (GNCR) will then
be displayed in read only.
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Please report any errors in this guide to:

tewv.itdigitallearning@nhs.net

NHS Foundation Trust
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Version 1.0
Version Control
Name Date Version Notes
Samantha 06/03/2024 V1 Added version
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