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Dear Friends,

It's evident that as a society, we are falling short and not acting wisely or
compassionately when a significant number of people consistently face
food insecurity because they cannot afford their next meal. A telltale sign
of the scale of our challenge and collective impact is the monthly number
of individuals seeking food assistance across the four counties in our
region. Recent data reveals that more than 110,000 individuals receive
food assistance from our region's food assistance network in a single
month, marking a 29% increase from the low point of about 83,000 in
February of last year — still unconscionably high in the most powerful
country in the world.

The Food Bank provides healthy food daily when and where it is needed
most so that struggling households can carry on with their lives and
pursue their hopes and dreams. In the last twelve months, we provided
the equivalent of about 10.8 million meals. Approximately half of this food
was paid for by federal and state governments, about $1 million by private
grants and individual donations, and the rest of the food was donated.

That said, SNAP vastly surpasses our impact. SNAP provides nine meals
for every one meal that is provided by all 200 food banks combined
across the country. Subject to strict income eligibility requirements,
households receive SNAP benefits on electronic benefit transfer cards,
which can be used only to purchase food. Approximately, 1.1 million
Massachusetts residents, or 15% of the state population (1 in 7), currently
receive SNAP benefits’. More than 51% are in families with children, older
adults or disabled individuals. More than 33% are working families. In the
four counties of Western Massachusetts, 224,000 individuals receive
SNAP in 87 communities. SNAP put food on their tables, and it also
stimulates tremendous economic activity. Case in point: the Food Bank
assisted 568 households to enroll in SNAP this year, resulting in the
equivalent of a little more than 1 million meals over a 12-month period
and an economic impact of $1.7 million in the region.

The Food Bank is dedicated to leveraging effective government policies
and investments to confront food insecurity and end hunger. Harnessing
the power of government for the public good, the Food Bank also engages
in public education and advocacy to advance solutions to many
underlying causes of food insecurity and hunger. By working with
communities and policymakers across our entire region, effective
government policies and investments are passed and implemented that
strengthen families and communities.

Thank you for all your support of our mission. Together, we end hunger.
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8 Andrew Morehouse
sy " Executive Director, Food Bank of Western Massachusetts

' fns.usda.gov/pd/supplemental-nutrition-assistance-program-snap 1



Connection With Compassion

People facing food insecurity often experience daunting choices
seeking food assistance. There are many community-based
organizations that provide resources with varying eligibility criteria
for federal and state nutrition programs. These programs are often
laden with archaic rules, exceptions, stipulations, and frequent
changes- and then there are the questions of how to enroll.

While the Food Bank works hard to make information accessible,
ultimately it is impossible to anticipate every question that could
arise. For many people, navigating these complexities alone can be
frustrating and time-consuming, and personalized support is needed.

The Food Assistance Navigation team at the Food Bank was created
for this purpose. Our three full-time staff navigators connect with
individuals through a referral system, accessible independently or
through a medical provider or case worker. Navigators answer
individuals' questions about nearby food pantries and meal sites, the
Food Bank’s Mobile Food Bank and Brown Bag: Food for Elders
sites, as well as federal SNAP and WIC programs.

At the heart of the program is a personal touch — someone who is
there to help. Alan Dallmann, Hunger Solutions Manager at the
Food Bank, describes people being surprised and deeply
appreciative when they get that first call from a navigator: “We
always hear, ‘Wow, | actually talked to a person, | didn't just get sent
to a website, and we follow up with people.” Alan is not surprised;
he works with an incredibly dedicated and talented team.

The Food Bank FAN Team: Alan Dallmann,
Johanna Farrell, Damaris Arroyo, Sary Torres.



Conversations about services often go beyond food assistance.
Connecting someone with food assistance can free up money to
pay for medications or rent. Conversely, connecting someone with
services like utility assistance can make budgeting for food more
feasible. The Food Bank also partners with 413 Cares, a
comprehensive database and referral platform of support services
across Western Massachusetts. “Through 413 Cares, we connect
households with other services that address the underlying causes
of hunger — affordable childcare, job education, fuel assistance,
housing, and more,” explains Dallmann.

“We are everything; problem solvers, resources,” says Navigator
Damaris Arroyo, “it means a lot to people — sometimes they want to
come thank us in person.”

“It's hard, but | love my job — we love what we do.” added Navigator
Joanna Farrell.

Food Assistance Navigation is poised to lend a hand up to even
more people in 2024 with more healthcare organizations looking to
take advantage of effective and personalized referral systems such
as ours.

To learn more about support services across Western
Massachusetts, please visit 413cares.org

The following businesses are the top ten donors of
food between Oct. 1, 2023 and Dec. 31, 2023.
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Mapping the Gap With

ffordable and reliable transportation for

individuals facing food insecurity is a key
concern at the Food Bank as we confront the
underlying causes of hunger. A 2019 USDA study
found that 46% of individuals living in the United
States with low incomes and without cars live
more than a half mile from a grocery store.
Reliable and frequent public transportation is
crucial, since the alternative involves time-con-
suming treks combining public buses with long
walks, bike rides on busy streets, and/or costly
rideshares. These transportation challenges
extend beyond food access, creating obstacles to
employment, medical care, education and more.

To help identify gaps in the region’s public trans-
portation, the Food Bank is releasing Ride WMA.
This new mapping tool was commissioned by the
Food Bank, funded by Transportation 4 MA
(T4AMA) and Feeding America, and developed by
the Pioneer Valley Planning Commission. The
tool tracks the region’s public transportation
options in relation to grocery stores and places of

A snapshot of the RIDE WMA online interface.




employment, higher education, and medical care.

Included in the map are the bus routes of all three
major Regional Transit Authorities (RTAs) that
operate in Western Massachusetts. The tool also
highlights the area’s often-overlooked micro-tran-
sit options that are especially effective in rural
towns.

The map can help the public better understand
how well their communities are being served by
public transit, answering questions like:

* How well is my neighborhood connected to jobs
with second and third shifts?

* Are people in my community able to access
places for food and health care services without
acar?

« If I visit my doctor's office near the end of the
day, does the bus run late enough to take me
back home?

For advocates, finding these gaps in public
transportation is crucial to demonstrate the need
for funding to expand public transit. Too often,
transportation funding gets stuck in a negative
feedback loop that prevents necessary
improvements. Inadequate services lead to low
ridership, which can lead to funding cuts. Funding
cuts result in route and hour cuts, which drives
down ridership even more. People who rely on
public transportation are then forced to cobble
together increasingly fewer options to get from
one place to another.

This exact phenomenon occurred on a large
scale in Boston during the pandemic, but it can
be harder to identify in Western Massachusetts
with its dispersed geography and multiple
transportation providers. The Ride WMA tool
aims to break this negative cycle by visualizing
the existing gaps and improving strategic
planning for the future.

Looking for ways to advocate for better public
transportation? Urge your state representatives to
support the RTA Advancement bill.

To view the transportation mapping

tool, visit pvpc.org/RideWMA

1. MBTA Service Cuts Not Necessary, T Advisory
Board Says. — wbur.org, Dec.4, 2020 7
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Confronting College Hunger

I n recent years, the Food Bank has been developing new ways to support
a population often overlooked by traditional food assistance programs:
college students. Last year's passage of the Hunger Free Campus initia-
tive in Massachusetts was a major first step towards getting funding to
kickstart new programs. At the end of 2023, another step was taken as
we welcomed several college food pantries into the Food Bank network.

In 2019, a HOPE Center study’ found that 37% of the state’s public univer-
sity students were food insecure. This has a direct impact on their wellbe-
ing. Studies in the American Society of Nutrition? and the Community
College Journal of Research and Practice® document that students facing
food insecurity experience poorer sleep, higher stress levels, and lower
grades than their peers.

, -'T-J f/f . e ';"\:"IIIJ.';

1. The Hope Center for College, Community, and Justice at Temple University, “2019
#RealCollege Survey Results,” 2020

2. Elzein et al., “The Prevalence of Food Insecurity and Its Association with Health and
Academic Outcomes among College Freshmen,” 2017

3. Maroto, Snelling, and Linck, “Food Insecurity among Community College Students:
Prevalence and Association with Grade Point Average,” 2015
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Knowing that the best way to reach students is where they live, study and
work, this Food Bank partnership has been years in the making. The Food
Bank has worked closely with many local colleges with SNAP support and
information, but unfortunately, we were unable to formally welcome a
college-run pantry as a member. After years of strategizing, the Food
Bank created a new membership model for college pantries and started
accepting applications this past fall.

“When | got the news | jumped on the opportunity,” said José Lopez-
Figueroa, director of Springfield Technical Community College’s Center for
Access Services, or CAS. CAS, like many other college resource centers,
focused on addressing non-academic barriers to education, and was
looking for a way to keep the pantry consistently stocked without exhaust-
ing the center’s funding resources. As members of the Food Bank, Five
College pantries now have access to free Food Bank food provided by the
Massachusetts Emergency Food Assistance Program and other sources.

The Food Bank’s added resources, along with outside grants, enabled CAS
to revamp its food assistance model. CAS introduced an online ordering
system where students can order food and pick it up from secure, tem-
perature-controlled lockers whenever it is most convenient — all at no
cost to students. For the roughly 300 students CAS serves, most of whom
are working adults with families, Lopez-Figueroa believes it will be a game
changer. No longer will it be a choice between food or textbooks; his goal
is "Let’s eliminate the or, let's get an and in there."

SPRINGFIELD TECHNICAL COMMUNITY COLLEGE:
Ram Mini Mart

MASSACHUSETTS COLLEGE OF LIBERAL ARTS:
MCLA Food Pantry

GREENFIELD COMMUNITY COLLEGE:
Corner Market

BERKSHIRE COMMUNITY COLLEGE:
Campus Cupboard

SPRINGFIELD COLLEGE:
Pride Pantry

...with more expected to open this year!

For hours & locations, please visit foodbankwma.org/college

11



Meet the 2024
Food Bank Board!

The Food Bank welcomes our new members and our newly
appointed officers to the 2024 Food Bank Board of Directors.
These appointments reflect the Food Bank's commitment to
diverse voices and strong leadership to carry out its mission to
feed our neighbors in need and lead the community to end
hunger in Western Massachusetts.

President: Charlotte Boney, M.D. | Baystate Health

1st Vice President: Willette Johnson | Springfield Public
Schools (retired), Coalition of Experienced Black Educators

2nd Vice President: Omar Irizarry | Massachusetts Department
of Mental Health

Treasurer: William Harju | USA Hauling & Recycling

Clerk: Shannon Yaremchak | Partners for Community

Ann Barker | Quonquont Farm

Suzanne Beck | Northampton Chamber of Commerce (retired)
lleana Carrion | Massachusetts Department of Public Health
Mary Feuer | Community Health Programs

Erica Flores, Esq. | Skoler, Abbott, & Presser, PC

Joesiah Gonzalez | Home City Development, Inc

Xiaolei Hua | PeoplesBank

Andrea Leibson | Franklin County Community
Meals Program (retired)

David Lusteg | Merrill Lynch

Johanna Maldonado | Stop & Shop Supermarket
George Newman | Big Y World Class Market

Bishop Bruce Shaw | New Hope Pentecostal Church

Willie Spradley, Jr. | Mass Mutual (retired),
Manage Your Health and Wealth LLC

Ariana Williams | Baystate Health

Beth Young | Big Y World Class Market

12



The following businesses, organizations, &
foundations made a gift of $1,000 or more between
Oct. 1,2023 and Dec. 31, 2023.

Arcana Chapter No. 50 O.E.S.
Berkshire Brewing
Company Inc

Berkshire Co-Op Market
Blue Cross Blue Shield of
Massachusetts

Bob's Discount Furniture
Charitable Foundation, Inc.
Boston Mutual Life
Insurance Co

Boston Rare Maps

C. E. Floyd Company, PBC

Center for Human Development

Clean Crop Technologies
CoBank

Cooley Dickinson Health Care
Crawley Family Foundation
Dean's Beans Organic Coffee
Company

Digital Federal Credit Union
Doherty, Wallace, Pillsbury &
Murphy, P.C.

EKI Environment & Water, Inc.
Enlite Cannabis Dispensary
Enterprise Rent-A-Car
Foundation

Ernst Financial Services
Fallon Community Health Plan
Farm Credit East Cares
FirstLight Power Resources

Gilson Family Foundation

Guido's Fresh Marketplace
Pittsfield

Hartford Foundation For
Public Giving

Havican Wealth Strategies, Inc
Holyoke Community College
Hot Table LLC

Irving And Sulamith Blackberg
Charitable Foundation
Keis Consulting LLC

Keiter

Leo S. Walsh Foundation
Lexington Group, Inc.

Lia Toyota of Northampton
Lions Club of Pittsfield, Inc
Living Springs Foundation
Lydia B. Stokes Foundation
M&T Bank

Marcus Printing Company
Mestek, Inc.

Mountain View Landscapes
and Lawncare, Inc.
National Grid

Northeast Solar Design
Panera Bread

Performance Food Group
Point 32 Health Foundation
Prentice Foundation, Inc
Pritchard Family Foundation
Professional Drywall
Construction, Inc.

Reed Farm

ROVI Homes

Sacajewea Charitable
Foundation

Schwab Charitable Fund

Stone House Properties

Talcott Financial Group

The Century Club

The Ruth Krauss
Foundation, Inc.

Three Friends Charitable Fund
UNICARE Life and Health
Insurance Company

Weed Man Lawn Care

Innovative Industrial Properties Well Sense Health Plan
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