
Massage Therapy �
Solutions



OrthoCanada was founded 
in 1989 and has grown to 
become one of Canada’s 

leading suppliers for  
massage therapy clinics.  

Through careful screening 
and selection, we offer  

capital equipment and clinic 
supplies that meet Canadian 

safety standards, are  
affordable and durable. 

From our Sukha massage 
tables to quality supplies 
like Biotone, linens, and 
K-Tape, we ensure that 

products are safe and will 
help therapists achieve 

optimal clinical 
outcomes.  
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Clinic Setups & Expansions
Product Training 
Education 
Student Kits 
Financing & Leasing
Secure e-Commerce 

3



Get 
Expert 
Advice  

Expert advice is essential at 
OrthoCanada. Our talented 
group of professionals have 

the background and skill 
sets to help massage 

therapists make the right 
product selection.    

Industry Partners  
& Innovation  

OrthoCanada has forged strong 
partnerships with industry leaders and 

manufacturers who are in the vanguard of 
product innovation and development, 

and who provide good working 
conditions for their workforce, follow best 

manufacturing practices, and minimize 
environmental footprint.

Large Inventory & 
Logistic Solutions 

Our inventory of over 3000 products is 
managed by a procurement team of 

professional buyers, planners, logistic 
operators, shipping, receiving and 

quality control staff. Together they use a 
state-of-the-art system that optimizes 

our supply chain operations and ensures 
orders are filled quickly. 
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Regulatory & 
Technical Support

OrthoCanada ensures its products comply 
with Canadian electrical safety standards 

and Health Canada’s Medical Device 
License standards. Additionally, a repair 
and preventive maintenance program can 
be provided, to help streamline operations, 

optimize equipment performance, and 
minimize downtime. 

Education  
OrthoCanada has partnered with course 

providers like the K-Taping Academy, 
Shockwave Training Canada and 

Embodia to help therapists expand 
available treatment options for 

effective and efficient care. 



Clinic Setup Expertise 
OrthoCanada has been a trusted partner in helping 
therapists across Canada open and expand their practices 
for over 30 years. We have built a team of dedicated, 
experienced, professionals and have developed a turnkey 
solution to ensure that new and expanding clinics receive 
everything they need, on time. We offer:
 

•	 Product selection and quality 
•	 Innovative equipment 
•	 Expert advice 
•	 Financial advice 
•	 Large inventory & logistic solutions 
•	 Post sale and technical support 
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https://www.orthocanada.com/en/clinic-set-ups


Financing & 
Leasing 

Leasing equipment is becoming  
increasingly popular among therapists.  

It offers a simple way to invest in quality 
equipment, open or expand a practice, 

while avoiding large upfront costs. 
Leasing also provides flexibility for 

upgrading or changing equipment as 
needed. Benefits of leasing include:

• Preserve your cash and line of credit 
• No down payment required 

• Tax payments are spread over the term 
• Monthly payments are tax deductible

• Simplified clinic budgeting 
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Secure e-Commerce
Online shopping should be reliable and 
worry-free. OrthoCanada is committed 

to safeguarding our customers’ sensitive 
data and ensures safe online transactions 
through our secure payment gateways. 

Our company is fully compliant with PCI 
standards, Quebec loi 25 and Canada’s 

Consumer Privacy Protection 
Act C-27.



At 
OrthoCanada
Therapists
Get More...
Way More
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12	 Massage Mediums 

18 	 Topicals

20	 Massage Tables & Accessories

26	 Linens & Towels

32	 Hot & Cold Therapy

38	 Therapeutic Modalities

44	 Massage Tools

54	 Infection Control

Professional 
Pricing

Priority 
Shipping

Free 
Shipping for 

Supply Orders 
Over $250

Bulk 
Discounts on 

Supplies

Regular 
PromotionsCapital 

Equipment 
Trial & Loaner 

Programs
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Quality, Performance & Comfort 
Exclusive to OrthoCanada, Sukha is a carefully curated line of professional massage 
therapy products that brings performance, reliability, and value to the workplace. The 
design, quality and craftsmanship of Sukha products have been tested to meet Canadian 
safety standards, the daily needs of high-volume clinics, and patient comfort. 
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Introducing the right massage 
medium requires careful  
consideration. Selecting the 
appropriate massage oil, lotion 
or cream can significantly impact 
the overall experience and  
effectiveness of the massage.  
By taking into account key  
considerations, such as intended 
use, glide & grip requirements, 
and absorption rate, you can 
select the product that meets 
the specific needs of your  
patient and the techniques  
involved.

Massage 
Cream

Ideal for deep 
tissue massage

High

Moderate

Low

High

HIgh

HIgh

Water-based  
with added oils, 
emollients, and 
butters

Massage 
Oil

For superficial 
massage, used  
for long gliding 
strokes

Low

Slow

High

Low

Low

Low

Typically  
oil-based

Intended use 

Viscosity 

Absorption 

Glide 

Grip 

Moisturizing 

Nourishing 

Ingredients 

Massage 
Lotion

For most massage 
techniques, 
superficial and 
deep

Medium

Moderate > High

Moderate

Moderate

Moderate > High

Moderate

Water-based with 
added oils, 
botanical extracts

How to Choose the Right Massage Medium

The Sukha Professional Multipurpose Massage Lotion is a water and natural oil-based 
lotion and has been carefully formulated for a variety of massage therapy techniques. 
Its exceptionally light, smooth, silk-like feel, creamy texture and slow absorption rate 
provide an ideal and gentle drag across the soft tissues and delivers a nice balance 
between glide and grip for both superficial and deeper treatment across all body parts. 
Non-greasy, soothing formula enriched with Aloe Vera and Vitamin E leaves skin feeling 
soft, nourished, and moisturized. Free of fragrance, dyes, and nut oils to reduce the 
incidence of allergies. Made in Canada.
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Enriched with 
Aloe Vera & Vitamin E
Balanced Glide & Grip

Paraben & Fragrance-free
 Hypoallergenic
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Sukha Professional 
Multipurpose 
Massage Lotion
OC-026300 	 1 gal
OC-026300-04	 1 gal (case of 4)
OC-026301 	 1 L
OC-026303	 Pump for 1 gal



Massage Mediums

Biotone Advanced  
Therapy Lotion
Suitable for many massage tech-
niques. Requires less lotion for a 
smooth flow during treatment. It’s 
light, long lasting, non-greasy, 
non-staining, fragrance &  
paraben-free.

OC-026348	 C	 1 gal

OC-026350	 D	 8 oz with Pump

OC-026315	 E	 Pump for 1 gal

Biotone Advanced  
Therapy Gel
Seed oil-based gel has a light & 
pleasant texture. Offers higher 
friction and less glide than oil, yet 
won’t absorb as fast as lotions. 
Spreads easily, is non-greasy, hypo-
allergenic & paraben-free.

OC-026330	 F	 1 gal

OC-026334	 G	 8 oz with Pump

OC-026315	 H	 Pump for 1 gal
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Biotone Deep-Tissue 
Massage Lotion
Gives complete control without the 
drag or tackiness that can limit 
workability. Non-greasy texture for 
minimum glide and maximum friction. 
Contains natural oils & Aloe Vera. 
Paraben & fragrance-free.

OC-026325 	 A	 1 gal

OC-026327	 B	 8 oz

A
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Biotone Dual-Purpose 
Massage Cream
Contains arnica and combines the features of an oil 
and lotion in one, leaving skin soft and moisturized. 
Workable, absorbent, non-greasy & paraben-free.

OC-026311	 I	 1/2 gal

OC-026310 	 J	 1 gal

OC-026312	 K	 7 oz

Biotone Pure Touch Organics 
Massage Gel
Unscented, with chamomile, lavender, lemon 
balm, passionflower and sage extracts for healing 
properties. Offers superior coverage, glides 
smoothly & easy to wash out.

OC-026340	 L	 1 gal

OC-026341	 M	 8 oz with Pump

Biotone Nutri-Naturals 
Massage Lotion
Blended with avocado, vitamin C & jojoba oil, this 
silky lotion provides gentle friction and ideal glide. 

Light garden-fresh scent, non-greasy and nut oil free.

OC-026359-128 	 N	 1 gal

Biotone Clear Results 
Massage Oil
Contains jojoba oil and aloe vera to moisturize and 
provide superior glide with no greasy feel. silky like 
formula washes out easily and will not stain. 

OC-026360-128 	 O	 1 gal

Biotone Revitalizing  
Massage Oil
Versatile oil that gets its revitalizing properties from the 

special blend of cold-pressed sweet almond, Hawaiian 
kukui nut and coconut. It provides an effortless glide. 

OC-026353 	 P	 1 gal

Biotone Pure Touch Organics 
Massage Crème
Enriched with jojoba oil, shea butter and chamomile 
botanicals to soothe, nourish and hydrate skin. This 
rich, non-greasy and thick crème is suitable for all 
techniques.

OC-026338	 Q	 1 gal

OC-026339 	 R	 7 oz

Biotone Truly Coconut 
Massage Oil
Long lasting, light, and versatile, this oil is suitable 
for all massage modalities, from high glide to deep 
tissue. Smooth, silky feel & non-staining.

OC-026336	 S	 1 gal

OC-026337 	 T	 8 oz
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Bon Vital Deep Tissue 
Massage Lotion
A non-greasy, versatile, lightweight lotion that 
offers lasting performance. Enriched with natural 
oils like grapeseed, sesame, jojoba & avocado,  
its hypoallergenic, unscented & free of nut oils.

OC-4568 	  E	 1 gal

Bon Vital Naturalé  
Massage Gel
Lightweight gel with natural seed oils and 
botanical extracts provides maximum glide and 
easy cleanup. Perfect for clients with sensitive skin 
and allergies, it’s unscented, non-greasy, and 
paraben-free.

OC-4572 	 F	 1 gal

Bon Vital Naturalé  
Massage Oil
Nut free blend of natural seed-based oils enriched 
with botanical extracts of sea algae and green tea 
provides light weight glide. Unscented and 
paraben free. Water soluble for easy clean up.

OC-026357-128 	 G	  1 gal

Myo-Ther Signature  
Massage Lotion
A long lasting, friction reducing lotion with a luxurious 
texture and hypoallergenic properties for sensitive 
skin. Can be used as a carrier for essential oils.

OC-4580 	 A	 4L

OC-4580-1	 B	 1L

Myo-Ther Advantage Deep 
Tissue Cream
Providing enough glide for effleurage and enough 
grip for deep tissue work, this hypoallergenic 
cream has exceptional coverage, never feeling oily 
or sticky.

OC-4581 	 C	 4L

Myo-Ther Prestige Natural 
Massage Oil
Odorless, soybean-based oil has a warm, smooth 
texture on the skin. It offers long-lasting lubrication 
and glide without mineral oils, parabens, alcohols, 
or nut oils.

OC-4583 	 D	 4L

Free-up Massage Cream
Versatile medium provides excellent coverage, 
glide, and workability. Won’t dry out or ball up 
during use. Hypoallergenic, unscented, and does 
not contain beeswax.
OC-4585 	 H	 16 oz
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Sacred Earth
Sacred Earth’s premium quality products are meticulously 
crafted to deliver performance. They produce a line of 
professional massage therapy products that prioritize 
certified organic ingredients, environmentally friendly 
packaging, and sustainable business practices. With a 
focus on the well-being of therapists, clients, and the 
environment, Sacred Earth provides peace of mind 
through thoughtful development. Their facility 
holds organic certifications from Oregon Tilth  
and the USDA, ensuring the highest standards.

Vegan Massage Cream
This rich, concentrated cream delivers extended 
workability with only a small amount. Designed to 
provide grip for controlled strokes and deep tissue 
work, it also delivers the smooth glide of oil, 
making it an ideal choice for full body massages. 
Enriched with botanical extracts, it creates a 
calming and therapeutic experience. Unscented, 
hypoallergenic, and nut-free.

OC-026416	 O	 1 gal

OC-026415 	 P	 8 oz

Organic Massage Gel
Calming formula combines the glide and purity of 
an oil with the grip and manageability of a cream. 
Nut oil-free gel is created with sunflower, safflower, 
olive, and coconut oil, that nourishes the skin. 
Hypoallergenic, preservative-free, and unscented, 
it ensures a soothing and worry-free massage 
experience.

OC-026406	 K	 1 gal

OC-026405 	 L	 8 oz with Pump

OC-026490		  Pump for 1 gal	

Vegan Massage 
Lotion
Its light texture ensures superb absorption while
maintaining exceptional glide and workability. 
Enriched with nourishing organic polyunsaturated
oils, vitamin E and botanical extracts (lavender, 
arnica, white tea & chamomile), it delivers a 
tranquil and therapeutic experience. Unscented, 
hypoallergenic, and contains no nut oils.�

OC-026401 	 I	 1 gal

OC-026400	 J	 8 oz with Pump

OC-026490		  Pump for 1 gal

Organic Massage Oil
A blend of safflower, sunflower, jojoba, and olive oil 
provides a light and easy glide for effortless 
application yet with enough drag for deep tissue 
work. Highly concentrated, a small amount offers 
extended workability. Unscented, nut-free, 
non-greasy.

OC-026411	 M	 1 gal

OC-026410 	 N	 8 oz with Pump

OC-026490		  Pump for 1 gal
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Topical Analgesics
Biofreeze
The #1 clinically recommended topical brand, Biofreeze Professional formula 
is offered exclusively to professionals. A cooling, fast-acting, long-lasting 
topical analgesic containing ILEX and menthol, Biofreeze Professional  
provides penetrating relief to sore and stiff muscles and joints, contusions, 
muscle spasms, arthritic joints and more. Can be easily applied over treatment 
areas such as the back, neck and upper and lower extremities.
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OC-2071 	 A	 4 oz Spray

OC-2071-12 		  4 oz Spray, 12 pk

OC-2074 	 B	 16 oz Pump 	

OC-2072 	 C	 3 oz Roll-on

OC-2072-12 		  3 oz Roll-on, 12 pk

OC-2076 	 D	 1 gal Pump

OC-2075 	 E	 32 oz Pump 	

OC-2073 	 F	 4 oz Tube

OC-2073-12 		  4 oz Tube, 12 pk

D

E

F
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MuscleCare
Harnessing the power of camphor, menthol, 
magnesium, glucosamine, MSM, and chondroitin, 
MuscleCare penetrates deep into the muscles, 
delivering a soothing and cooling sensation that 
eases tension and reduces inflammation. Its 
non-greasy and quick-absorbing formula allows  
for hassle-free application.

OC-2085-03 	 L	 3 oz Roll-on

OC-2085-04 	 M	 4 oz Tube

Fisiocrem 
Fisiocrem, a concentrated blend of 5 herb extracts, 
offers relief for tired, achy joints, and muscles. Its 
non-greasy formula boasts anti-inflammatory prop-
erties. Fast-acting, long-lasting, and deeply 
penetrating, it doesn’t stain. Key ingredients: 
Arnica, hypericum perforatum (St John’s Wort), 
calendula officinalis, menthol, and melaleuca oil.

OC-20811 	 N	 250g Tube

OC-20812 	 O	 700g Pump

OC-20810	 P	 60g Tube

Epsomgel
Formulated with the power of pure Epsom salt, 
arnica, and essential oils to provide soothing relief 
for tired, achy muscles. The harmonious blend of 
essential oils, including lavender and peppermint, 
provides a delightful aromatic experience that 
enhances relaxation. Its unique formula allows for 
easy application and quick  
absorption.

OC-2058 	 I	 240ml Pump

OC-2057 	 J	 150ml Tube 

OC-2056 	 K	 90ml Tube 

OC-2055 		  30ml Tube, 12 pk 
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Motion 
Medicine 
All natural topical features a propri-
etary blend of essential oils, including 
eucalyptus, camphor, glucosamine 
sulfate and menthol, renowned for 
their analgesic and anti-inflammatory 
properties. Its non-greasy, fast- 
absorbing formula ensures quick 
penetration into the skin, targeting 
the painful areas directly.
OC-20801 	 G	 120g Tube

OC-20802 	 H	 500g Jar
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Sukha Flat Top  
Electric Massage  
Table
The Sukha Flat Top Electric Massage  
Table is an excellent choice and great 
value. Its actuator easily adjusts the 
exceptional height range of 17” to 38.5” 
smoothly and quietly with the touch of 
the pedal. The 3” multi-layer plush 
padding provides a comfortable and 
relaxing treatment setting for your 
patients. The frame has been reinforced, 
and the actuator carefully selected to 
accommodate a static load of 900lb and 
meet Canadian electric and load safety 
standards (CSA/QPS). Includes a 
face rest platform, ultra-soft face 
rest cushion and armrest shelf.

SU-700-B 	 Black

Specifications
Width 	 30”

Length 	 72.5”

Length 	 with face rest 83”

Height 	 17” - 38.5”

Lifting Capacity 	 450 lb

Static Load Capacity 	 900 lb
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Ultra-Soft Face 
Rest Cushion & Aluminum 

Face Rest Platform
Adjustable angle and removable  

for supine treatments.

Armrest Shelf
Adjustable for patient 

comfort and gives access to 

shoulders and back.

https://www.orthocanada.com/en/sukha-flat-top-electric-massage-table


Adjustable Height
Easy, smooth and quiet height 

adjustment from 17” - 38.5”

3” Plush Padding
Multi-layered plush padding with 
Soft-Touch upholstery fabric for 

added comfort

Canadian  
Electrical Safety 

Meets Canadian eletrical & 
load safety standards

Rounded Corners
Provide a soft and aesthetically 

pleasing look.
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Sukha Stationary Massage Table
This classic stationary massage table 
made of super-strong European 
beech wood includes an open storage 
shelf and double leg lock knobs that 
ensure patient safety. Table has 
outlets for the face rest at both ends, 
and height adjusts from 25” to 35.4”. 
The 3” thick multi-layered soft-foam 

cushion has rounded corners covered 
with a comfortable, Soft-Touch 
polyurethane upholstery for easy 
cleaning. Includes: Face rest  
platform, face rest cushion and 
armest shelf.

SU-14000-B 	 Black

Specifications
Width 	 30”

Length 	 75.5” (with face rest 86”)

Height 	 25” - 35.4”

Weight Capacity 	 600 lb

Sukha Adjustable Face  
Rest Platform
Strong universal face rest platform fits virtually any 
massage table. Adjusts quickly and easily to the 
right position for every patient. Securely locks in 
place.

SU-040150-B 	 A	 Black	 2” x 10.2” x 2.4” 

Sukha Universal Face 
Rest Cushion
The curved angular construction of the Sukha 
Universal Face Rest Cushion conforms to all 
individual face shapes. Made of 3.5” ultra-soft 
molded polyurethane foam.

SU-040100-B 	 B	 Black	 2” x 11.2” x 3.5” 

3” Plush Padding
Multi-layered plush padding with Soft-Touch 

upholstery fabric for added comfort

Rounded Corners
Provide a soft and aesthetically 

pleasing look.

Ultra-Soft Face 
Rest Cushion & Alumi-

num Face Rest Platform
Adjustable angle and removable  

for supine treatments.

Armrest Shelf
Adjustable for patient comfort 

and gives access to shoulders  

and back.
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Sukha Deluxe Portable Massage 
Table Bundle 	 SU-13001-B   (Includes table, folding stool, oil holster, basalt knobble and body scrapers)

						    

Sukha Deluxe 
Portable Table
This versatile massage table features 
a multi-layered 2.5” soft foam cushion, 
rounded corners, and a durable 
European beech wood frame. It 
offers safety and strength with 
non-gap finger joints, a full-length 

piano hinge, and double leg lock 
knobs. Additional features include 
face rest outlets, Reiki endplates at 
both ends of the table, and Shiatsu 
release cables.

Includes: Face rest platform, ultra-soft face rest cushion, 

armrest shelf & Carrying case. 

SU-13000-B  (Includes table only)

23

Specifications
Height	 23.6” to 33.6”

Width	 30”

Length	 72.5” (Headrest adds 10.6”)

Weight capacity 	 450lb

Weight	 33.3lb

Colour	 Black

Sukha Folding Stool
Compact portable wooden stool has its own 
carrying handle and folds compactly for easy 
storage and transportation. Comfortable seat 
made of 2” semi-firm foam is covered with durable 
PVC vinyl upholstering. Fits nicely in carrying case 
side pocket. Weighs 5 lb and can support 265 lb.
 
SU-3181 	 C	 13” X 13” X 19” 

Sukha Oil Holster
For more efficient treatment delivery. Heavy-duty 
nylon pouch will hold any 8 oz. bottle.

SU-20120	 D

Sukha Basalt Knobble 

Mushroom shaped basalt stone can enhance the
effectiveness of a massage when treating patients 
with increased muscle tension and trigger points.

SU-20100 	 E	 2.5” x 2.5”	

Sukha Guasha Body  
Scraper (2 pk)
Use with a smaller kneading motion to relieve
increased muscle tension in specific areas.  

SU-20105 	 F	 4.7” x 2.3” x 0.24” 

C

E

D
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Sukha Portable Table 

with Adjustable Face Rest 

& Armrest Shelf

Standard 

Carrying Case



Sukha Saddle Stool
Designed for comfort and to improve posture while 
sitting. Made with 2” semi-firm foam padding and 
covered with durable PVC vinyl upholstery. Weight 
capacity 300 lb.

SU-3186  	 C	 20.8” to 28.7”H 

This best seller includes a comfortable 15” diameter 
seat, with a 3” semi-firm foam cushion covered in 
durable PVC upholstery. Weight capacity 300lb.

SU-3180	 A	 19” to 24”H
SU-3183 	 B	 19” to 24”H w/Backrest

Sukha Swivel Stool

A

B

F
C

G
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Sukha Full Round Bolster 
Place under patient’s knees, ankles, or lower 
abdomen (in prone lying) for support, or to relieve 
tension. Easy to clean polyurethane upholstery 
cover is zippered and has a strap handle. 

SU-00826-B	 D	 8.5”x 26”

SU-00626-B	 E	 6”x 26” 

Sukha Knee & Positioning 
Wedge
This versatile wedge enables patient treatment in an 
inclined position, or can be used to support knees 
and relieve pressure on the lumbar spine, ensuring 
optimal comfort.

SU-00500-B	 F	 26”L x 18”W x 9”H
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Add comfort to your face rest cushion and 
protect it from facial oil and makeup. Made 
of 100% polyester with a universal size that 
fits most face rest cushions. Machine  
washable. 13” x 13”

SU-020200 	 H	 12 pk

Sukha Pregnancy  
Cushion Package
For patients at any stage of pregnancy, this is an 
ideal solution to decompress the spine, relieve 
tension, and improve breathing. Includes an 
adjustable face cradle, removable chest cushion, 
pelvic support, leg bolsters, side armrests, and a 
carrying case.

SU-020400 	 G	

Sukha Disposable Face 
Rest Cover
Soft, absorbent medical grade fibre is 100% 
polyester and twice the thickness of regular 
non-woven fabric covers. Dims 11.5” x 13”

SU-030100 	 I	 100 pk 

Sukha White Fitted 
Microfiber Face 
Rest Covers

Sukha Disposable Fitted 
Face Rest Cover
Elastic, and easy-to-use to ensure safe and sanitary 
protection. Made from 100% polyester with a 
universal size that fits most face rest cushions. 
Dims 13.4” x 13.4”

SU-030050 	 J	 50 pk 

Headrest Paper Sheets
High-quality paper with a smooth finish effectively 
protects face rest from makeup residue and facial 
oils. Dims 12” x 12”

OC-4614 	 K	 1000 pk with Face Hole Slot 

OC-4614-1		  1000 pk without Face Hole Slot

Sukha Disposable Face 
Hole Cover
Effectively shields against contaminants, makeup, 
and facial oil. Its cross-cut design accom- modates 
various breathing spaces, making it suitable for 
different shapes. Crafted from soft and thick non-  
woven fabric, it ensures a comfortable experience.

SU-030150 	 L	 100 pk 

Sukha Professional 
Vinyl Table Cover
Protect and revitalize your massage table with this 
soft and luxurious vinyl cover. It provides a 
hygienic barrier and protects against dirt, 
abrasions, and punctures. Its heavy-duty corner 
elastics make a secure fit for massage tables up to 
31” wide and 75” long.

SU-020400 	 M	 Black
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B

C 

Perfect blend of comfort and durability while 
boasting a design that’s lighter than 
cotton, ensuring superior 
breathability and tempera-
ture regulation. Its 
stain-resistant 
properties 
make for 
effortless 
maintenance, 
while providing a wrin-
kle-free appearance. 100% 
polyester. Weight 90 GSM (gm/
m2).

OC-020235 	 A	 30.5” x 20.25”	 12 pk

Sukha Microfiber Pillowcases

A

Sukha T180 Percale 
Pillowcases
Bring comfort to your patients during treatment 
and value to your clinic. Made of 50% cotton and 
50% polyester, percale pillowcases provide a tighter 
weave, and a softer and more Comfortable feel.

OC-020230 	 B	 30.5” x 19.25”	 12 pk

T180 Cloth Pillow  
Protectors
Offer simplified maintenance and optimal function-
ality, along with antibacterial and self-deodorizing 
properties. They are flame resistant, anti-static, 
and non-absorbent, ensuring. Each protector 
comes with a zipper for a secure closure.

OC-020270-12 	 C	 20” x 26”	  12 pk

Vinyl Pillow Protectors
Easy care waterproof vinyl pillow protectors can 
be wiped clean between patients. Choose between  
the lightweight, thin 3-gauge vinyl or the 
heavy-duty 6-gauge vinyl. Protectors are antibac-
terial, self-deodorizing, flame resistant, anti-static, 
and non-absorbent.

OC-020271-6G 	 D	 21” x 27” 	 6 Gauge	  2 pk

OC-020271-2 		  21” x 27” 	 3 Gauge	  2 pk

OC-020271-12 		  21” x 27” 	 3 Gauge	  12 pk
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Disposable Pillowcases
Single use pillowcases are the perfect solution for 
maintaining hygiene and convenience. Designed to 
provide a clean and fresh surface for each patient,  
they offer a soft and comfortable feel while 
ensuring protection against contaminants.  
Crafted from high-quality tissue poly-blend.

OC-4625P 	 E	 21” x 30”	 100 pk
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Vintex Pillow with 
Antibacterial 
Cover
Designed specif-
ically for healthcare 
facilities and busy 
clinics, this antibacterial 
cover ensures simplified  
maintenance. The 100% PVC cover 
is waterproof, flame-resistant, and 
antibacterial, while the pillow itself is 
filled with 100% polyester for ultimate  
comfort.

OC-020269 	 F	 20” x 25” 	 Blue	  Single

OC-020269-10 		  20” x 25” 	 Blue	  10 pk

Sweet Dreams Pillow
The Sweet Dreams pillow is made of hypoallergenic gel 
fibers and offers a very comfortable cervical support to 
patients. Easy to clean and machine washable.

OC-020272 	 G	 24” x 16” x 4”	 Single
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Sukha Towel Collection
Ideal for use in a clinical setting, our lightweight Sukha towel 
collection includes face, hand and bath towels. Made of 100% 
soft and durable ring spun cotton. The ring spun method uses 
mechanical twisting and thinning to strengthen and soften 
the cotton towels. It provides a tighter weave, softer, silkier, 
more comfortable feel and extends the life of the towels 
compared to open end cotton towels. Includes full terry (no 
decorative borders).
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Light  
Weight  
Light weight towels are 
an excellent cost-
effective option for clinics 
and institutions with high 
towel usage, as they 
dry quickly. 

Understanding Towel Weight
Towels are classified by their weight categories – light, medium, 
and heavyweight. Towel weight is one of many quality  
indicators and is measured in pounds per dozen of a given 
size. The weight directly correlates to the absorbency and 
luxurious feel of the towel.   

Medium 
Weight 
towels are a popular 
choice for institutions 
seeking a balance 
between absorbency and 
practicality. They are 
ideal for hotels, guests, 
and spas. 

Heavy  
Weight 
towels represent a 
luxurious choice, particu-
larly for upscale hotels 
and resorts. These towels 
are denser, thicker, and 
offer the highest level of 
absorbency.
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Nellie’s Bulk Laundry  
Detergent
Eco-friendly, biodegradable, and free from SLS, 
SLES, gluten, phosphates, fragrance, and chlorine, 
Nellie’s highly concentrated formula ensures 
effectiveness while being quick dissolving. With 
the 16.5 kg bulk container, you can enjoy up to  
1100 loads of clean laundry, making it a long- 
lasting and cost-effective choice.

OC-1200-165 	 D	 16.5kg

Myo-Ther N-Zyme 
Laundry Aid
A Bacteriostatic enzymatic cleaner, the Myo-ther 
N-Zyme contains 3 enzymes to entirely break down 
and dissolve carbohydrates, proteins, fats and oils. 
It can be used as a laundry spot pre-treatment in 
conjunction with your regular detergent or as a 
surface cleaner.

• Made of biodegradable materials
• Contains surfactants to help lift dirt and debris
• Contains 3 enzymes to fully breakdown stains
• Helps prevent microbial growth on items cleaned

OC-1210-4L 	 E	 4L
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OC-020180-12 	 A	 12” x 12”	 Face Towels 	 12 pk	 1 lb Weight

OC-020182-12 	 B	 16” x 27”	 Hand Towels	 12 pk	 3 lb Weight

OC-020185-12 	 C	 22” x 44”	 Bath Towels	 12 pk	 6 lb Weight
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Sukha 3 Piece Microfiber Sheet Set
The perfect blend of luxury, durability and outstanding value. This universal size of  
premium 100% polyester includes a fitted sheet, a flat sheet, and a face rest cover. Patients 
will appreciate the soft feel, while clinic owners will enjoy the long-lasting durability 
and reduced laundry costs. With a thickness of 120 GSM (g/m2), our Sukha microfiber 
sheets rival the comfort of a 300 thread count cotton sheet, ensuring ultimate  
comfort for your patients.

SU-020150 	 13” x 13”	  Face Rest Cover 

	 33.5” x 75”	  Fitted Sheet

 	 60” x 90”	  Flat Sheet
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Sukha 3 Piece White Cotton 
Flannel Sheet Set 
Natural 100% cotton flannel sheet set provides a warm and 
cozy feeling. The elasticized hem on the fitted sheet  
ensures a snug fit over tables up to 32” wide.
  
SU-020100 	 15” x 6”	  Face Rest Cover 

	 36” x 78”	  Fitted Sheet

 	 61” x 100”	  Flat Sheet

 	



Sukha T200 Percale 
Flat Sheets
Perfect blend of comfort and dura-
bility, while boasting a design that’s 
lighter than cotton, ensuring 
superior breathability and 
temperature regulation. Its 
stain-resistant properties make 
for effortless maintenance, while 
providing a wrinkle-free appearance. 
100% polyester, 90 GSM (gm/m2).

OC-020194 	 54” x 95”	  12 pk

How to Choose the Right Sheets for Your Clinic
Microfiber
Polyester

Soft & smooth

Moderate

Moderate

Low

High	

High

Flannel
Cotton blend

Soft & fuzzy

Low

High

High

Moderate

Low

Percale
Cotton blend

Crips & cool

High	

High

Low

Moderate

Moderate

Fabric

Texture

Breathability

Durability

Warmth

Wrinkle resistance

Stain resistance

Not only do sheets protect your massage 
table from stains and wear, they’re an 
essential component of patient comfort 
and should be chosen carefully. To assist 
you in making an informed decision, we 
have developed a comprehensive 
comparison of three popular fabrics: 
Percale, Microfiber, and Flannel. From 
fabric composition to breathability, 
durability, warmth, wrinkle and stain 
resistance, this guide will help you select 
sheets that combine a luxurious feel, 
practicality, and longevity, and are 
perfect for your clinic.

Sukha Microfiber 
Flat Sheets
Crafted from premium microfiber, 
these sheets offer a silky-smooth 
texture against the skin, creating a 
luxurious and soothing sensation. 
Wrinkle-resistant and generously 
sized, they provide a seamless fit 
for a serene and professional 
environment. 100% polyester, 
90 GSM (g/m2).

OC-020192 	 54” x 90”	  12 pk
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Hot & Cold Therapy
MediBeads Moist 
Heat Packs 
Ideal solution for safe, effective, and convenient heat therapy, these 
microwavable packs deliver soothing heat that lasts up to 30 minutes. 
With washable, reusable, and non-toxic properties, the MediBeads 
consist of hygroscopic beads that capture moisture from the air,  
offering clean, odor-free, and bacteria resistant moist heat for  
optimal comfort.

OC-4506-MB 	 A	 7” x 14” 	 Waist

OC-4505-MB 	 B	 8” x 22” 	 Cervical

OC-4505-MB-10 		  8” x 22” 	 Cervical (10 Pk)

OC-4503-MB 	 C	 9” x 12” 	 Standard

OC-4503-MB-10 		  9” x 12” 	 Standard (10 Pk)

OC-4509-MB 	 D	 8.75” x 5.5” 	 Neck Size 

OC-4507-MB 	 E	 12” x 16” 	 King Size
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Thermophore 
MaxHeat Moist 
Heat Pad
• Simple 1-touch control
• High, medium & low settings
• Temperature range from 150° to 	
	 165° F (66 to 74°C)
• Auto shut-off after 25min 
• 2 yr warranty

OC-4480 		  14” x 27”	 Standard

OC-4480-04 		  14” x 27”	 Standard (4 Pk) 

OC-4481 	 F	 14” x 14”	 Medium

OC-4481-04 		  14” x 14”	 Medium (4 Pk) 

OC-4482 		  4” x 17”	 Cervical

OC-4482-04 		  4” x 17” 	 Cervical (4 Pk)

Thermophore Classic  
Moist Heat Pad
• 	Easy-Comfort™ Switch. Just press for heat, 	
 	 release to cool
• 	Auto shut-off after 25min
• 	2 yr warranty

OC-4510 		  14” x 27”	 Standard

OC-4511 	 G	 14” x  14”	 Medium

OC-4512		  4” x 17”	 Cervical

Theratherm Moist Heat Pad
• 	 Digital control
• 	 Convenient preset time and temperature
• 	 Lockout mode protects against 
	 unintentional setting changes
• 	 Temperature range from 113° to 
	 166°F (45° to 75°C)
•	 Up to 30 minute timer 
•	 1 yr warranty

OC-4515 		  14” x 27”	 Standard

OC-4515-06 		  14” x 27”	 Standard (6 Pk) 

OC-4514		  22’ x 21”	 Shoulder

OC-4514-06		  22’ x 21”	 Shoulder (6 Pk)

OC-4516		  13” x 16”	 Medium

OC-4516-06 		  13” x 16”	 Medium (6 Pk)

F

G

Thermophore & Theratherm 
Electric Heating Pads 
The Thermophore and Theratherm electric heating pads offer a specially designed flannel cover that efficiently draws 
moisture from the air, releasing it onto the skin as the pad’s temperature rises, accelerating relief and discomfort.

F

Thermophore MaxHeat Switch
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OrthoCanada 
All-Terry &  
Foam-Filled  
Terry Covers
Designed to insulate and protect patients from 
excessive heat exposure when using hot packs. 
Available in all-terry or quick-drying foam-filled 
styles, these covers are perfect for clinical use. 
Featuring convenient hook and loop closures,  
they prevent unwrapping and slipping. 

OC-4531 	 G	 9” x 26” 	 Cervical 	 All-Terry

OC-4532 	 H 	 10” x 28” 	 Standard 	 All-Terry

OC-4533 	 I	 24” x 32” 	 Oversize 	 All-Terry

OC-4534 	 J 	 9” x 26” 	 Cervical 	 Terry-Foam

OC-4535 	 K 	 10” x 28”	 Standard	 Terry-Foam

OC-4536 	 L 	 24” x 32” 	 Oversize 	 Terry-Foam

OrthoCanada 
Hot Packs
Offers up to 30 minutes of deep, moist heat 
therapy, thanks to the absorbent clay core wrapped 
in a woven cotton blend. Designed for immersion 
in hot water, they come with two different colored 
tabs for easy rotation in busy clinics and simple 
removal from the heating unit. 

OC-45260 	 A 	 10” x 12” 	 Standard

OC-45261 	 B 	 3” x 24” 	 Cervical

OC-45262 	 C	 15” x 24” 	 Oversize

OC-45264 	 D 	 10” x 24” 	

OC-45263 	 E	 10” x 20” 	 Knee/Shoulder (cut-out)

OC-45265 	 F	 10” x 18” 	
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Hydrocollators
Durable and easy to maintain, these high-quality stainless-steel units provide a constant supply of temperature- 
consistent hot packs. Thermostatically controlled temperature. 8 cm (3”) swivel-type rubber casters for silent,  
friction-free movement of mobile units. No plumbing required.

		  Model	 L 	 W	 H	 Included Hot Packs

OC-4120 	 M	 E-1 	 13” 	 8” 	 16”	 4 Standard

OC-4121 	 N	 E-2	 15” 	 13” 	 20”	 2 Oversized, 3 Standard, 1 Cervical

OC-4123 	 O	 SS-2 	 21” 	 16” 	 33”	 8 Standard

OC-4124 	 P	 M-2	 27” 	 16” 	 33”	 12 Standard

OC-4125 		  M-4	 35” 	 20” 	 33”	 24 Standard

Accessories
OC-4127-3 	 Q	 3 Hook Non-Folding Drying Rack 	 17”L x 12”W x 2”H

OC-4127-6 	 R	 6 Hook Non-Folding Drying Rack 	 33”L x 12”W x 2”H

OC-4118 	 S	 16” Steel Tongs

M
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Therabath Paraffin Refills
Designed to provide a residue and mess-free 
treatment, Therabath Professional Paraffin Wax 
is soft and pliable, allowing for easy application 
and removal. Made in the U.S.A with FDA food 
grade ingredients, the odorless, colorless and 
hypoallergenic wax is expertly blended with 
necessary oils to maintain a supple texture and 
leave no oily residue. It guarantees soft, youthful, 
deeply moisturized, and healthy-looking skin, 
making it a perfect choice for rehabilitation 
exercises or indulgent self-care.

OC-4543	 E	 6 x 1 lb Beads	 Unscented

Paraffin Refills
OC-4542 	 F	 6 x 1 lb Beads 	 Unscented

Therabath Pro 
Paraffin Bath

A

D E F

Discover the thera-
peutic benefits of the 
Therabath Pro for 
managing arthritis, 
chronic joint 
inflammation, 
muscle 
stiffness, and 
various joint 
conditions. 
Paraffin 
therapy 
effectively 
decreases pain, 
provides soothing 
heat to soft tissues, 
and promotes circulation in the hands, wrists, elbows, and 
even the feet and ankles. With the ability to uniformly 
deliver moist heat, the Therabath is an ideal adjunct to 
treatments for joint mobilization and active range of 
motion exercises, while also assisting in the softening of 
adherent scar tissue prior to treatment.

The Therabath Pro meets Class II medical device standards and is assembled 
by hand to ensure safety and durability. Made of anodized aluminum, lightweight 
and energy efficient, with integrated handles for ease of transport. Tank holds 
6 lb of wax to permit deep immersion and features automatic temperature 
control to keep wax between 121 – 130 F. MDALL 6330

OC-4540	 A	 Therabath Pro	 13” x 7” x 5”

OC-4544	 B	 Mitts	 Pair

OC-4545	 C	 Booties	 Pair

OC-4546	 D	 Bath Liners	 100 pk

B

C
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Torex Professional Grade 
Cold Packs
The ultimate solution for effective cold therapy, Torex  
Professional Grade Cold Packs are versatile and  
designed to provide soothing relief for various 
injuries, reducing pain, swelling, and inflam-
mation. The unique gel formula inside 
the pack remains flexible even when 
frozen, allowing for optimal con-
formity and comfort during use. 
Whether for sports injuries, post- 
operative recovery, or general pain 
management, Torex Cold Packs 
offer a reliable and convenient way 
to promote healing and alleviate 
discomfort. 

OC-4230 	 G	 Standard 	 10” x 13.5”

OC-4231 	 H	 Oversized 	 13” x 19”

OC-4232 	 I	 Cervical	 21”

Medicold Hot/Cold Gel Packs
Reusable packs stay flexible whether hot or cold and conforms to body shape 
for optimal treatment effect. Gel is non-toxic and latex-free, with transparent 
packaging. Heat in microwave or chill in freezer prior to use. Available in three 
different sizes and sold by the case.

OC-4440-MC 	 K	 10” x 12”	 12/case

OC-4441-MC 	 L	 6” x 10”	 24/case

OC-4442-MC 	 M	 4” x 20”	 24/case

Torex Cold Therapy Roll-On Sleeves
Designed to provide complete coverage to the injured limb. With a patented 
design that stays securely in place, these sleeves offer hands-free convenience 
and 360° coverage for effective cold therapy. They include the same 
outstanding features and benefits as the Torex flat packs, ensuring soothing 
relief and optimal recovery.
			   Limb circumference

OC-4221 	 J	 Small (Wrist & Foot)	 4”- 10”

OC-4222 		  Medium (Elbow & Ankle)	 10” - 15”

OC-4223 		  Large (Leg & Knee)	 15” - 21”

OC-4224 		  X-Large (Thigh)	 21” - 28”
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Targeted Radiofrequency Therapy – 
Tecar Therapy
TR-Therapy also known as TECAR, or Targeted Radiofrequency Therapy, distributes high-frequency energy into tissue 
selectively, resulting in a targeted heating effect to deep muscle, ligament, joint or superficial tissue. TR-Therapy will 
reduce pain and edema, relax tense muscles, and help regenerate damaged tissue. Used in combination with manual 
therapy, passive stretching techniques, or active muscle contraction, treatment effectiveness is enhanced, bringing 
immediate and long-lasting clinical results. MDALL 96043
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BTL-6000 

TR-Therapy Elite

BTL-6000

TR-Therapy Pro

Features and Benefits
• 	Tissue selectivity with capacitive  

and resistive modes
• 	Dynamic Impedance Control  

(Automatically regulates the power 
   throughout the therapy by measuring  

tissue impedance)
• 	Continuous and pulsed therapy options
• 	Intuitive operation with colour touchscreen
• 	30 preset protocols and therapeutic 

encyclopaedia
• 	Optional trolley

BTL-6000 TR-Therapy Elite
• 	Ergonomic applicators with 
   audiovisual contact control
• 	320 W power
• 	8.4” colour touchscreen
• 	Quick protocols
• 	Body part navigation
• 	Patient database

BTL-TR-ELITE	 BTL-6000 TR-Therapy ELITE

BTL-6000 TR-Therapy Pro
• 	150 W power
• 	5.7” colour touchscreen

BTL-TR-PRO	 BTL-6000 TR-Therapy PRO

https://www.orthocanada.com/en/btl-6000-tr-therapy


Massage  
Technique
TR-Therapy in combination with soft tissue 
techniques enhances the therapeutic effect by 
increasing the blood flow, nutrients and oxygen 
to treated tissues. The combination leads to faster 
release of hypertonus muscles and pain relief.

Muscle Activation 
Technique
Combining TR-Therapy with isometric or isotonic 
muscle contraction focuses the hyperthermy into 
the contracted muscle. Delivered radiofrequency 
energy facilitates these fibers and leads to faster 
healing and recovery.

Passive Motion  
Technique
TR-Therapy helps relieve painful trigger points 
and muscle spasms that limit range of motion. The 
use of this therapy in combination with passive 
stretching of shortened tissues leads to rapid 
improvement in ROM and pain relief.

Common Indications

39

Chronic Back Pain Muscle Regeneration Post Traumatic Edema Muscle Spasms Myofascial Syndrome

Scientifically proven, TR-Therapy 
transfers high frequency electro-
magnetic energy through tissue using 
either capacitive or resistive  
electrodes.

The capacitive mode is used to treat 
superficial structures, such as skin and 
muscles, while the resistive mode treats 
deep structures, such as deep muscles, 
tendons, and bones. Its bimodal capacity 
allows multiple tissue healing.

Active 
electrode

High-frequency
electromagnetic

energy

Deep tissue 
hyperthermy

Mechanism of Action



BTL-6000 Radial Shockwave
BTL-6000 ELITE Shockwave
Offering the most powerful radial shockwave device on the market with an intensity of up 
to 6 bars and ultralight Intelligent MAGNUM applicator, the BTL-6000 Elite shockwave  
unit is a clinical solution for sub-acute and chronic 
musculotendinous conditions. The 
intensity of 6 bars will deliver 
successful treatment of deeper 
tissues while the ultralight 
Intelligent MAGNUM applicator 
accommodates parameter 
adjustments seamlessly.  
MDALL 106498

•	 8.4” colour touchscreen
•	 22 preset protocols
•	 Includes Magnum applicator
•	 Intensity up to 6 bars
•	 Frequency up to 22 Hz

BTL-RSWT-ELITE	 BTL-6000 ELITE Shockwave

Mechanism of Action 
Radial shockwave is an acoustic wave that 
carries high energy to myoskeletal tissue. It 
causes mechanical sti-
mulation that promotes 
tissue regeneration 
and repair in injured 
tendons and other soft 
tissue. It is the first-
choice treatment for 
chronic conditions such 
as superficial tendinopathies, calcifications, 
and persistent pain of musculotendinous origin.

Shockwave 
Training 
Canada
For a complete schedule of 
courses and workshops 
please visit 
www.shockwavetraining.ca

BTL-6000 

ELITE Shockwave
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https://www.orthocanada.com/en/radial-shockwave-therapy


Intelligent Magnum Applicator

Common Indications

Patellar 
Tendinitis

RC Tendinitis, Bursitis 
& Calcification

Lateral 
Epicondylitis

Trigger Point 
Release

Hamstring 
Strain

BTL-6000 PRO Shockwave
• 5.7” colour touchscreen
• 22 preset protocols
• Includes Magnum applicator
• Intensity up to 4 bars
• Frequency up to 15 Hz

BTL-6000 EASY Shockwave
• User friendly LED interface
• 7 preset protocols
• Intensity up to 4 bars
• Frequency up to 15 Hz

Spin to fine-
tune therapy 
parameters

6 Bars & 22Hz

Shock-absorbing 
cushioning eliminates 
reverse shocks

Smart indicator of 
therapy parameters

Ultralight & ergonomically-shaped

Redesigned projectile 
construction for extended 
lifespan
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Lymphatic Drainage &  
Pressotherapy System
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BTL-6000 Lymphastim

Unrivalled system for pressotherapy
Lymphatic drainage is a well established and clinically 
proven therapeutic method that delivers immediate and 
visible results. BTL’s Lymphastim is based on the pneu-
matic pressotherapy principle. Special applicator sleeves 
with multiple overlapping chambers provide gentle 
massage that encourages the natural circulation of the 
lymph through the body. Medical Device License 81320

Common Indications
•	Chronic oedema
•	Obstruction of lymph vessels
•	Venous insufficiency and ischemic diseases

Features
•	Available with 6 or 12 channels
•	Electronic pressure control system
•	Range of sleeves available with overlapping chambers
•	Connectors for easy applicator change 
•	Automatic sleeve emptying after treatment
•	Preset programs that can be modified by the user
•	Pressure setting from 20 to 160mmHg
•	Chamber activity shown on display
•	Available applicator sleeves: trousers, leg and arm

BTL-LYM12-TOP	 BTL-6000 Topline, 12 Channel

BTL-LYM12-EASY	 BTL-6000 Easy, 12 Channel

BTL-LYM6-EASY 	 BTL-6000 Easy, 6 Channel

BTL-6000
Lymphastim Topline

BTL-6000
Lymphastim Easy

https://www.orthocanada.com/en/lymphastim


Trouser sleeve with velcro

Trouser sleeve with zipper 

Unisize trouser sleeve 

Arm sleeve 

		  BTL-6000	 BTL-6000 	 BTL-6000 
		  Lymphastim 12 Topline	 Lymphastim 12 Easy	 Lymphastim 6 Easy

User Interface	 5.7" touch sceen	 LED display	 LED display	

BTL Encyclopedia	 26 clinical protocols	

User Programs	 500 user-defined programs

Preset Programs	 15	 8	 8

Number of Channels	 12	 12	 6

Gradient	 0%–100% continuous setting	 0%, 10%, 20%, 30%	 0%, 10%, 20%, 30%

Pressure Setting	 20–160 mmHg	 20–160 mmHg	 20–160 mmHg

Dimensions	 320 x 190 x 280 mm	 320 x 190 x 280 mm	 320 x 190 x 280 mm

Weight	 7.5 kg	 7.5 kg	 7.5 kg

Main Supply	 100–240 V, 50–60 Hz	 100–240 V, 50–60 Hz	 100–240 V, 50–60 Hz

Leg sleeve 
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Lymphatic 
System
The Lymphastim 
stimulates 
lymphatic flow in 
peripheral and 
deep lymph nets. 
This evacuates 
metabolic 
residuals from the 
interstitial spaces 
and enhances 
immunological 
system response.

Muscles
Pressure waves of 
the overlapping 
chambers relax 
muscles, remove 
excess liquids with 
metabolic 
products, and 
calm muscle 
spasms.

Skin
The aesthetic therapy 
preset program 
improves oxygenated 
blood flow to the skin 
for a healthier look 
and improved tone.

Circulatory 
System Support
The Lymphastim 
enhances blood 
circulation by applying 
continous pressure 
waves on peripheral 
veins. More oxygenated 
blood helps skin look 
younger.

Digestive
System
The Lymphastim 
massages and 
compresses the 
abdomen, 
resulting in 
abdominal 
relaxation 
and digestive 
tract stimulation.
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Massage Tools

Thera-Cane Pressure 
Point Massager
The ultimate self-massage tool designed with multiple 
strategically placed knobs, to allow the application of 
deep pressure to hard-to-reach areas. With its ergonomic 
design and lightweight construction, the Thera-Cane 
provides a versatile and effective solution for releasing 
muscles and trigger points. 

OC-050060 	 A	 Thera-Cane
OC-050060-05 	 A	 Thera-Cane, 5 pk

AcuBall
Unique heatable design with precision pressure 
points effectively releases tension and alleviates 
muscle soreness. Microwave for 60 seconds creates 
60 minutes of deep heat.

OC-4880	 B	 AcuBall Regular

OC-4881	 C	 AcuBack Mini

TRBall Pro & Elite
The TRBall Elite is a hard trigger point release ball 
with extreme grip, to provide very deep tissue 
massage for the entire body. The TRBall Pro is a 
soft trigger point release ball for active adults, and 
rehab professionals.

OC-5184 	 D	 TRBall Pro (Soft, purple)

OC-5185 	 E	 TRBall Elite (Hard, blue)

Lacrosse Balls
Designed for targeted relief of muscle tension, 
fascia tightness and trigger points, these NCAA 
approved lacrosse balls promote relaxation, 
increase blood flow, and alleviate soreness.

OC-5312-O-03 	 F	 Orange, 3 pk

OC-5312-O-12 	 F	 Orange, 12 pk

OC-5312-W-03 	 G	 White, 3 pk

OC-5312-W-12 	 G	 White, 12 pk

Theraband Foot Roller
Used to provide temporary relief from pain 
associated with plantar fasciitis, heel spurs and 
tired feet. It can be used as a device to stretch 
the plantar fascia and increase flexibility. Can be 
chilled or frozen to help reduce inflammation.

OC-6709 	 H	

Tiger Tail Rolling Muscle 
Massager
Handheld foam roller is designed for targeted 
self-massage. Crafted with quality materials and 
an ergonomic design, it reduces muscle tension, 
alleviates soreness, and enhances flexibility. With 
its unique rolling and gliding action, this compact 
and portable tool effectively kneads away knots  
and trigger points for soothing relief.

OC-2021 	 I	 22”

OC-2022 	 J	 18”
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The Thumper Maxi Pro provides a deep and strong 
massage.  Its heavy-duty, fan-cooled, high-torque 
DC motor provides long, dependable service and 
a variable speed of 18 to 35 pulses per second. 
Weighs 7 lb. 

OC-4557 	 R	

The Thumper Mini Pro is designed with a long 
handle which allows users to treat themselves 
independently. With a heavy-duty DC motor, it 
provides 3 speed settings at 20, 30 and 40 pulses 
per second. Weighs 3 lb. 

OC-4558 	 S 	

The Thumper Sport is the massager of choice for 
home use. It provides a variable speed from 20 to 
40 pulses per second. Weighs 3 lb.

OC-4559 	 T	  
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Thumper Massagers

U
Fascia Buddy 
Fascia Buddy silicone cups are designed for static 
and massage cupping techniques. The unique 
shape allows you to achieve a strong suction easily 
and safely without using hand pumps or fire. Soft 
silicone material is comfortable, and cups are easy 
to apply, move and remove.

OC-4010-S	 U	 Set of 4

Coal Foam Roller
An extra firm, more durable foam roller for medical 
or heavy use.

OC-020703 	 H	 12” x 6” 	 Round 

OC-020701 	 L	 36” x 6” 	 Round 

OC-020701-6 		  36” x 6” 	 Round (6 pk)

OC-020702 	 M	 36” x 3” 	 Half Round

White Foam 
Roller
Hard foam roller used for balance training and 
stretching exercises.

OC-2017 	 N	 12” x 6” 	 Round 

OC-2015 	 O	 36” x 6” 	 Round 

OC-2015-6 		  36” x 6” 	 Round (6 pk)

OC-2018 	 P	 12” x 3” 	 Half Round

OC-2016 	 Q	 36” x 3” 	 Half Round

	 2,5”	 2”	 1,5” 	 1,2”



Always a Step Ahead
Recommended by the K-Taping Academy Canada, K-Tape is an innovative product that 
has gained global recognition for its exceptional quality and performance. The 
Kumbrink-developed K-Tape combines the best natural, raw materials with the most 
advanced manufacturing process available. Its impact on generating positive clinical 
outcomes has been profound, introducing a wide array of new possibilities for therapeutic 
interventions across many healthcare providers.
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Cotton & Dyes
K-Tape uses high-quality cotton from a single 

supplier ensuring uniform thread density and 

knot-free manufacturing. To maintain consistent 

elasticity throughout its use, the tape incorporates 

premium elastane thread while dyes used are 

supplied by Dystar, known for their safety and 

adherence to the OEKO-TEX Standard 100 label.

Backing Paper
K-Tape is pre-stretched to the optimal level of 10% 

during its application to the backing paper. This 

ensures that it has the ideal amount of pre-stretch 

required for muscle technique taping.

Physiobond Adhesive
K-Tape features professional-grade Physiobond 

adhesive, exclusively used for K-Tape. The adhesive 

undergoes a meticulous manufacturing process, 

creating long polymer chains for effective skin 

adhesion. A complex temperature-time procedure 

removes any skin-irritating residual monomers, 

resulting in a top-notch tape that sets a new 

industry standard.

K-Taping 
K-Taping is a non-pharmaceutical therapy 

technique that is effective for an extremely wide 

range of clinical conditions. K-Tape’s high-quality 

fabric is water resistant and breathable, and 

designed to provide longer wear and comfort. 

K-Tape is pre-stretched and is ideal for muscle 

technique taping. Professional training is essential 

for effective application of K-Tape therapy. For 

more information visit www.k-taping.ca.

https://www.orthocanada.com/en/academy-ktape


K-Tape – Box of 4 Rolls
OC-4343 	 A 	 Blue 	 2” x 16.4’ each

OC-4342 	 B 	 Red 	 2” x 16.4’ each

OC-4301 	 C 	 Beige 	 2” x 16.4’ each

OC-4341 	 D 	 Black 	 2” x 16.4’ each

K-Tape – Mixed Colours
OC-4344 	 E	 4 Rolls 	 2” x 16.4’ each

K-Tape – Bulk Roll
OC-4373 	 F 	 Blue 	 2” x 72’

OC-4372 	 G 	 Red 	 2” x 72’

OC-4365 	 H 	 Beige 	 2” x 72’

OC-4371 	 I 	 Black 	 2” x 72’

K-Tape Pure Cotton 
OC-4364	 J	 Bulk Roll	 2” x 72’

OC-4331 	 K 	 Box of 4 Rolls	 2” x 16.4’ each

K-Tape My Skin – Box of  
4 Rolls
OC-4301 	 L 	 Beige 	 2” x 16.4’ each

OC-4302 	 M	 Light Brown 	 2” x 16.4’ each

OC-4303 	 N	 Medium Brown 	 2” x 16.4’ each

OC-4304 	 O	 Dark Brown 	 2” x 16.4’ each

OC-4305 	 P 	 Very Dark Brown 	 2” x 16.4’ each

K-Tape My Skin – Mixed 
Colours
OC-4300 	 Q	 Box of 5 Rolls	 2” x 16.4’ each

K-Tape My Skin – Bulk Roll
OC-4365 	 R 	 Beige 	 2” x 72’

OC-4366 	 S 	 Light Brown 	 2” x 72’

OC-4367 	 T 	 Medium Brown 	 2” x 72’

OC-4368 	 U	 Dark Brown 	 2” x 72’

OC-4369 	 V 	 Very Dark Brown 	 2” x 72’
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Many Sizes. Many Applications.
The Crosstape patch is available in sizes S, M, L and XL. Size M is the most commonly used. 

Size S is ideal for facial applications. Sizes L and XL can be used effectively on larger areas. 

OC-4351-S 	 A	 Small	 400 Patches  

OC-4351-M 	 B	 Medium	 180 Patches  

OC-4351-L 	 C	 Large	 120 Patches  

OC-4351-XL 	 D	 X-Large	 40 Patches  

OC-4351-MIX 		  Mix Box	 27 Med, 6 Lrg & 2 XL Patches

Therapy for Trigger & Pain Points 
The Kumbrink Crosstape patch is used on trigger points, acupuncture points, tense 
muscles and sore joints. It can effectively be used to stimulate selected acupuncture 
points, enabling an acupuncture-like treatment without the use of needles.

Actual

sizes  

illustrated

A B

C

D
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Common Crosstape Applications

Epicondylitis (Tennis Elbow)

7

Shoulder 
Pain

Cervical Tension 
Headache  

Stomach 
Problems

Temporal 
Headache
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The Cleaner Band
Sanctband’s powder-free and reduced latex protein exercise bands address the
dissatisfaction with the messiness of conventional, powdery bands, and the 
concerns for latex allergies with latex exercise bands.

A

B

D

E F

C

Sanctband Exercise Band and Dispensers
Sanctband exercise bands are specially treated to remove most of the 
proteins found in latex and washed to remove the excess powder. This 
process reduces the possibility for any remaining powder to transport 
proteins to the user’s skin, making it safer to handle and use. Band 
colour is strength progressive, from extra light to super heavy.

46m Bulk Rolls (150’)
OC-9012 	 A 	 Peach 	 X-Light

OC-9013 	 B 	 Orange 	 Light

OC-9014 	 C 	 Lime Green 	 Medium

OC-9015 	 D 	 Blueberry 	 Heavy

OC-9016 	 E 	 Plum 	 X-Heavy

OC-9017 	 F 	 Grey 	 XX-Heavy

G H I J K

30 bands x 1.5m each (5’) Dispensers
OC-9000 	 G 	 Peach 	 X-Light

OC-9001 	 H 	 Orange 	 Light

OC-9002 	 I 	 Lime Green 	 Medium

OC-9003 	 J 	 Blueberry 	 Heavy

OC-9004 	 K 	 Plum 	 X-Heavy

OC-9005 		  Mixed Pack 	 Includes Orange, Lime Green & Blue
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Burst resistant up to 120kg
(265 lb) & slow deflate.

Latex-free.

Eco-Friendly
Using sustainable resources, 

clean energy and responsible 

waste management

Longer Lasting
Passing a 10,000 stretch 

endurance test

Safer
Having a minimum 

elongation of 500% at break

Low Protein
Reducing allergies by 

removing latex proteins

More Efficient
Resistance remaining linear 

with increased use

Powder-Free
Taking away the discomfort 

and mess of powdery hands

Sanctband Exercise Balls
Sanctband Anti-Burst Exercise Balls cater to the needs of 
rehab professionals, providing a versatile solution for a 
wide range of conditions during therapy and training. 
Based on German TUV safety standards, they have been 
tested for their anti-burst properties of up to 120kg (265 lb) 
static stress weight bearing capacity. Available in  
3 sizes and 3 colours. Latex-free.

OC-5455 	 L 	 55cm 	 Orange (polybagged)

OC-5465 	 M 	 65cm 	 Lime (polybagged)

OC-5475 	 N 	 75cm 	 Blueberry (polybagged)

OC-5455-Box 		  55cm 	 Orange with Retail Box & Pump

OC-5465-Box 		  65cm 	 Lime with Retail Box & Pump

OC-5475-Box 		  75cm 	 Blueberry with Retail Box & Pump

OC-5196-Pump 	 O 		  Sanctband Ball Pump

OC-5029-22 	 P 	 22cm 	 Sanctband Pilates Ball - Lime Green

OC-5029-26 	 Q 	 26cm 	 Sanctband Pilates Ball - Blueberry

OC-5680 	 R 		  Sanctband Exercise Mat - Teal 

			   60cm x 180cm x 1.5

L

M

R

N

P
Q

O
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Sanctband 
Tubing
Sanctband tubing is manufactured with a 
proprietary multi-dipping process (40 to 
60 times) for highest quality and resistance 
to breakage. It is not extruded (like spaghetti), 
which produces a weaker and cheaper tubing. 
This unique process ensures durability and the 
safety of the user. Sanctband tubing is manu-
factured with the capacity to stretch 6 times its 
length. Tubing colour is strength progressive, 
from extra light to super heavy.

31.1m Tubing Dispenser Box (100’)
OC-9018 	 A	 Peach 	 X-Light

OC-9019 	 B	 Orange 	 Light

OC-9020 	 C	 Lime Green 	 Medium

OC-9021 	 D	 Blueberry 	 Heavy

OC-9022 	 E	 Plum 	 X-Heavy

OC-9023 	 F	 Grey 	 XX-Heavy

Sanctband 
tubing is  

manufactured 
to stretch 
6 times its 

length.



Sanctband Mini Loops 
Designed for portability and to target specific muscle groups. Mini Loops can 
also be used to progress the difficulty of strengthening and toning exercises.

33cm x 5cm Mini Loop (13” x 2”)
OC-6110 	 Q	 Peach 	 X-Light 	 13”

OC-6111 	 R	 Orange 	 Light 	 13”

OC-6112 	 S	 Lime Green 	 Medium 	 13”

OC-6113 	 T	 Blueberry 	 Heavy 	 13”

23cm x 5cm Mini Loop (9” x 2”)
OC-6114 		  Peach 	 X-Light 	 9”

OC-6115 		  Orange 	 Light 	 9”

OC-6116 		  Lime Green 	 Medium 	 9”

OC-6117 		  Blueberry 	 Heavy 	 9”	

Sanctband Super Loops
Developed for professional athletes, these Super Loops have been tested for 
force-elongation to 300% their length. Their high dynamic tension makes them 
ideal for athletic conditioning, sports specific drills and explosive strength 
building.

40” Super Loops
OC-9044 	 M	 Orange 	 Light 	 40”

OC-9045 	 N	 Cherry 	 Medium 	 40”

OC-9046 	 O	 Blueberry 	 Heavy 	 40”

OC-9047 	 P	 Plum 	 Super Heavy 	 40”
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Sanctband Tubing  
with Handles
High-quality Sanctband tubing with soft grip foam handles for comfort and solid 
grip. Tubing length is 45”, 54” with handles. Colours are strength progressive, 
from extra-light to super heavy. Door anchor included.

OC-9030 	 G	 Peach 	 X-Light

OC-9031 	 H	 Orange 	 Light

OC-9032 	 I	 Lime Green 	 Medium

OC-9033 	 J	 Blueberry 	 Heavy

OC-9034 	 K	 Plum 	 X-Heavy

OC-9035 	 L	 Grey 	 XX-Heavy

Q S

R T

O

P

M

N

Developed for 
professional 

athletes and tested 
for force-

elongation when 
stretched 300% 

of length
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Vinyl Exam Gloves
The soft and silky feel and high tensile strength 
provide enhanced tactile sensitivity required in 
clinical practice. These powder-free, non-sterile 
gloves are latex-free, reducing the risk of allergies. 
100 gloves/box. MDALL 64791

OC-46925-S 	 B	 Small	 100/box

OC-46925-M 	 B	 Medium	 100/box

OC-46925-L 	 B	 Large	 100/box

OC-46925-XL 	 B	 X-Large	 100/box

OC-46925-10-S 		  Small	 100/box (case of 10)

OC-46925-10-M 		  Medium	 100/box (case of 10)

OC-46925-10-L 		  Large	 100/box (case of 10)

OC-46925-10-XL 		  X-Large	 100/box (case of 10)

Ronco Vinyl Gloves
Powder and latex-free gloves are lightweight 
and flexible offering a smooth texture and a 
comfortable fit. Non-sterile. 100 gloves/ box. 
MDALL 79253

OC-46927-S 	 C	 Small	 100/box

OC-46927-M 	 C	 Medium	 100/box

OC-46927-L 	 C	 Large	 100/box

OC-46927-10-S 		  Small	 100/box (case of 10)

OC-46927-10-M 		  Medium	 100/box (case of 10)

OC-46927-10-L 		  Large	 100/box (case of 10)

Nitrile Exam Gloves
The thin fabric and textured fingertips are easy to 
put on, giving comfort, dexterity, and protection. 
Non-sterile gloves offer increased tactility and 
puncture resistance. Latex and powder-free. 300 
gloves/box. MDALL 66585

OC-46924-S 		  Small	 300/box

OC-46924-M 		  Medium	 300/box

OC-46924-L 		  Large	 300/box

OC-46924-XL 		  X-Large	 300/box

OC-46924-8-S 		  Small	 300/box (case of 8)

OC-46924-8-M 		  Medium	 300/box (case of 8)

OC-46924-8-L 		  Large	 300/box (case of 8)

OC-46924-8-XL 		  X-Large	 300/box (case of 8)

Ronco Earth 
Biodegradable Gloves
Eco-friendly protection with accelerated 
biodegradation in just 1-5 years, unlike regular 
nitrile gloves that take over 100 years to 
decompose. Powder and latex-free, they provide 
excellent strength, superior elasticity, and textured 
fingertips for a secure grip. 100/box. MDALL 79251

OC-46926-S 		  Small	 100/box

OC-46926-M 		  Medium	 100/box

OC-46926-L 		  Large	 100/box

Infection Control
Medicom Medical Disposable 
Face Mask
Lightweight, soft, and breathable mask offers defense against 
odors, dust, and light to moderate amounts of fluid, spray, and 
aerosols. Perfect for healthcare practitioners and their patients. 
Latex-free. Blue.

OC-46295 	 A	 50/box	 Level 2

OC-46295-10 		  50/box (case of 10)	 Level 2

OC-46291 		  50/box	 Level 3

OC-46291-10 		  50/box (case of 10)	 Level 3

Cloth Patient Gowns
Back tie cloth gown. 1 size fits all. Cotton/polyester 
blend.

OC-4618-6 	 D	 Gowns (6/case)

D
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Certainty Plus Wipes
An optimal solution for clinics, these wipes are 
disposable and pre-moistened with a fragrance-
free quaternary disinfectant. 99.9% effective in 
killing common bacteria in less than 60 seconds 
and the SARS-COV-2 virus in 30 seconds. For hard 
surfaces only.

OC-4601 	 I	 Canister of 200 Wipes

OC-4601-06 		  Canister of 200 Wipe, 6 pk

Certainty Biodegradable 
Disinfectant Wipes
Certainty Plus Disinfectant is now available in a 
biodegradable and compostable wipe made with 
plant-based fibers. Wipes will fully biodegrade in 6 
weeks. For hard surfaces only.

OC-4602 	 J	 Canister of 160 Wipes

OC-4602-06 		  Canister of 160 Wipes, 6 pk

BioTEXT
Made with biodegradable surfactants, BioTEXT 
is an environmentally friendly, multi-purpose, 
institutional-grade disinfectant for hard and porous 
surfaces like Naugahyde, leather & vinyl. It’s ready 
to use and formulated to kill harmful pathogens in 
3 minutes.

OC-4608-05	 E	 5L Bag in a Box w/Spout

OC-4608-05-02		  5L Bag in a Box w/Spout, 2 pk

OC-4608-02 	 F	 710ml Spray Bottle

OC-4608-04 		  710ml Spray Bottle, 4 pk

BioSURF
Made with biodegradable surfactants, BioSURF is 
an environmentally friendly, institutional-grade, 
ready to use disinfectant. It’s designed to kill 
harmful pathogens within seconds. For hard 
surfaces only. Lime scented.

OC-4604-05	 G	 5L Bag in a Box w/Spout 

OC-4604-02 	 H	 710ml Spray Bottle

CaviCide and CaviWipes
A convenient, ready-to-use, institutional surface 
disinfectant that is effective against TB, HCV, 
bacteria (including MRSA and VRE) and fungi. 
Formulated to kill harmful organisms in 3 minutes. 
For hard surfaces only.

OC-4624 	 L	 1 gal

OC-4624-04 		  1 gal, 4 pk

OC-4624-01 	 M	 24 oz Spray

OC-4624-160 	 K	 Canister of 160 Wipes

OC-4624-160-12 		  Canister of 160 Wipes, 12 pk

CaviWipes1
CaviWipes1 is a fast and effective multi-purpose 
disinfectant that kills pathogens in 1 minute. Bleach 
and fragrance-free, it cleans and disinfects surfaces 
efficiently, and helps reduce the risk of cross 
contamination. For hard surfaces only.

OC-46240 	 N	 Canister of 160 Wipes

OC-46240-12 		  Canister of 160 Wipes, 12 pk
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360° Showroom 
Do you or your staff need product training? Would 
you like to “kick the tires” before investing in capital 
equipment? Meet with our experts in person or virtually, 
from the comfort of your own office, to explore equipment 
and clinical supplies that can meet the needs of your 
daily clinic operations. Book a visit today. 

It’s a convenient and easy way to:
•	 Meet our team of experts 
•	 Get professional advice & personalized experience 
•	 Learn about our products firsthand 
•	 Discover innovative technologies 
 

Located in the Ottawa/Gatineau area. 

https://www.orthocanada.com/en/360-showroom
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K-Taping  
Academy Canada  
Founded by Birgit Kumbrink, author and 

physiotherapist, the K-Tape Academy 
courses are based on extensive testing 

and collaboration with research institutes, 
such as the Charité in Berlin and the 
Florida Hospital Innovation Lab. The 

courses provide experienced guidance 
to healthcare professionals interested in 

learning taping applications that will 
broaden treatment options and improve 

clinical outcomes. In person and 
online courses available.  

58
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Shockwave 
Training Canada  

Presented by physiotherapist Rosen Kolev, 
Shockwave Training Canada courses are 
patient-centered and evidenced-based. 

The courses provide experienced guidance 
to healthcare professionals interested in 

learning techniques that will expand 
treatment options for a wide range 

of soft-tissue conditions.     

• In-person workshop 
• In-person advanced course 

• Virtual advanced course 

Shockwave Delivers 
Enormous Benefits for 

Clinic Owners

• Attract New Patients
• New Source of Income 

• Improve Patient Retention

https://www.shockwavetraining.ca/
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College 
Student 
Kits   
Students enrolled in massage therapy 
programs understand that having the right 
tools is essential for a successful practice. 
OrthoCanada offers a comprehensive 
range of products and customizable kits 
designed to meet massage therapy 
students’ unique needs as they begin their 
professional career. 

Contact us for more information at 
info@orthocanada.com or 1-800-561-0310 
ext 1710.

Sustainability   
OrthoCanada is proud to announce that it 
has been awarded the Net Zero Carbon 
Performance certification by the Canada 
Green Building Council (CaGBC). This 
certification recognizes OrthoCanada’s 
commitment to achieving net-zero green-
house gas emissions in its operations.

The Net Zero Carbon Performance certifi-
cation is a rigorous standard that requires 
organizations to measure, report, and 
reduce their carbon emissions to zero. 
OrthoCanada has demonstrated its com-
mitment to sustainability by investing in 
renewable energy, implementing energy- 
efficient technologies, and adopting 
sustainable practices in its operations.

We have also implemented numerous 
initiatives aimed at reducing our daily 
environmental impact, such as: 
 
•	 Offering professional grade products 

designed to last 
•	 Partnering with manufacturers that have 

environmentally friendly and ethical 
practices 

•	 Partnering with transporters that aim at 
reducing their carbon footprint

•	 Using energy efficient equipment
•	 Implementing a paperless work process 

environment  
•	 Reducing packaging waste; and 
•	 Recycling and composting  
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https://www.orthocanada.com/en/massage-student-kits


We Make
Shipping a 
Positive
Experience
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Terms & Conditions for Healthcare Professionals,
Institutions and Distributors/Dealers

Order Policy
The methods of payment accepted are cheque, 

electronic funds transfer (EFT), Visa, MasterCard, 

or American Express. We offer Net 30-day terms 

for qualifying accounts. Any balance due over 

30 days will be subject to a 2% service charge. A 

confirmation email is sent for ecommerce orders 

confirming your order has been placed via our 

online store. A separate confirmation email is 

sent once your order is shipped, which will 

include a copy of your receipt or invoice and 

tracking information. Shipment errors or 

damage must be reported to Customer Service 

immediately upon receipt of the order. 

Pricing
Please refer to orthocanada.com or contact our 

team for pricing. Healthcare professionals have 

access to discounted pricing on applicable 

products. Prices are subject to fluctuation and 

may change without notice. Prices do not 

include taxes or shipping fees.

Promo codes are exclusively for healthcare 

professionals, clinics, institutions, and the 

general public. They are not valid on past orders 

or purchases, cannot be combined with other 

offers, transferred, nor exchanged for cash or 

credit. Use promo codes online at checkout 

only; they do not apply to capital equipment or 

quoted products. Discounts are applied 

pre-shipping and taxes.

Non-Returnable Items
Special or custom orders, equipment delivered 

by freight, as well as pillows, towels, linens, 

unsealed topicals and lotions, used electrotherapy, 

all support garments and braces worn next to the 

skin do not qualify for a return. Please be certain 

before ordering a support or brace for a patient 

that you have precisely measured the body part, 

carefully following the manufacturer’s instructions 

that guide your size selection. A tape measure is 

necessary to measure accurately.

Shipping
Orders typically ship within 1-2 business days 

and should be delivered within an additional 

1-8 business days, depending on your geographic 

location within Canada. OrthoCanada is unable 

to provide any additional updates regarding 

delivery times nor are we able to schedule 

specific delivery times for ground shipments. 

If an order is not received within 10 business 

days of being placed, the customer agrees to 

notify our Customer Service by email including 

the Order Number and clinic information to 

info@orthocanada.com. Unclaimed orders 

shipped back to OrthoCanada are subject to a 

standard shipping fee. If you request that an 

unclaimed order be shipped to you again, the 

standard shipping fee will apply a second time.

Freight Delivery
Large or heavy capital equipment orders 

requiring a freight delivery will be quoted by a 

sales representative and will be subject to 

freight charges. A freight delivery agreement 

between the customer and OrthoCanada will be 

provided by a sales representative at the time of 

purchase and must be signed and dated prior to 

the shipment leaving our facility. Due to the 

complexity of freight deliveries, we do not offer 

returns or exchanges. 

Returns Procedure
A return authorization (RA) from Customer 

Service is required for all returns. Please carefully 

follow RA instructions provided otherwise 

returns may be refused. To request a return 

authorization, please visit www.orthocanada.

com/en/returns-and-exchanges.

The customer is responsible for the courier cost 

of the return. Record and save the parcel’s 

tracking number from the courier service you 

choose. OrthoCanada is not responsible for 

returns lost in transit. Once the returned 

merchandise has been received, inspected, and 

qualifies as “as-new” condition, your account 

will be credited (minus any restocking fee if 

applicable).

The returned item(s) must arrive at OrthoCanada 

in “as-new” condition: unused, and in undamaged, 

original packaging. Use extra caution when 

packing to protect the return product.

Returns made within 10 days of receipt are eligible 

for a full refund. A 15% restocking fee applies 

after 10 days, and a 25% restocking fee will 

apply after 30 days. No returns are accepted 

past 60 days.

If you received incorrect merchandise as a result 

of OrthoCanada’s error, we will provide a return 

mail tag and no restocking fee will be applied.

Governing Laws
The Terms and all related transactions will be 

governed by the laws of the province of Quebec 

and the applicable laws of Canada. The Customer 

hereby agrees to the jurisdiction of the courts  

of the province of Quebec. The Customer 

acknowledges that the products sold are subject 

to, and Customer agrees to comply with the 

export control laws and regulations of Canada. 

OrthoCanada reserves the right to modify or 

change these terms and conditions at any time, 

without prior notice.

Terms & Conditions for
the General Public
If you are not a healthcare professional and wish 

to purchase products from OrthoCanada, we 

recommend that you consult with your healthcare 

provider (physiotherapist, physician, doctor or 

therapist) first. OrthoCanada is unable to offer 

any product recommendations, medical diagnosis 

or therapeutic advice to the general public, 

whether from telephone or email inquiries, 

however, the general public is welcome to order 

from our website. We do not accept returns for 

general public orders.

We ship anywhere in Canada!  
Our objective is to provide the best 
possible delivery service, at an 
affordable price. Getting your order 
to you promptly is our priority.

Free Shipping on 
Orders Over $250*

Standard shipping rate for Health-
care Professionals, Institutions, and 
Distributors/Dealers is $12.95. The 
standard shipping rate for North-
west Territories, Nunavut and Yukon 
Territory is $24.95* and $19.95* for 
Newfoundland & Labrador.

*Standard rates apply unless affected by weight, size, or remote destination factors. In 
such instances, our customer service team will reach out to confirm shipping costs 
before dispatch. We utilize FedEx and Canada Post for standard deliveries, with larger 
items sent via surface freight. Please note that OrthoCanada’s shipping services are 
exclusive to Canadian locations. For detailed Terms & Conditions, please visit our 
website at orthocanada.com/en/shipping-info.† Dealers/Distributors are excluded from 
drop ship deliveries.
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Gatineau/Ottawa 
Montreal
Toronto/Waterloo 
Vancouver 

1-800-561-0310
Fax 1-800-561-0349

info@orthocanada.com
orders@orthocanada.com

Our Solutions.
Your Results.

Customer Service Hours:

Monday to Friday from

8:00 am to 7:00 pm EST

Mailling Address:

1-170 Bombardier

Gatineau, QC J8R 0G5 

mailto:info%40orthocanada.com?subject=
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