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TELECOM

COMPANIES WILL
BE CHALLENGED
IN 2024-2029




A digital ecosystem is the key
to standing up to the challenges

Additional Better Higher NPS More
revenue operations enterprise
sources clients
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services

Connectivity
services




BETTER OPERATIONS

Digitization, data Optimized pricing,

analytics, and marketing, and sales
artificial intelligence




MORE ENTERPRISE
CLIENTS

of corporations
prioritize 5G suppliers
with ecosystem
relationships

Source: Ernst & Young



HIGHER NPS

1value-add service
improves the NPS
by 20 points

Source: Parks Associates
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VODAFONE

Growth platforms

1 O M customers
5 subscribed

"

builds an ecosystem
to support its connectivity core

Digital services

loT SIM
connections
in 2022

Internet of Things

M-Pesa
customers
] in 2022

Financial services




VODAFONE Super apps
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JIO =2 "

builds an ecosystem
Attracted to attract investment

iInvestment

in2020 |



JIO ==

Security Finance

JioSecurity \ ( JioMoney
JioGate

E-commerce Cloud services
JioMart JioCloud
\ JioSwitch
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Healthcare j K Smart devices

JioHealthHub JioHome
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Communications j Media and entertainment
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JioChat JioNews
JioTV




JIO ==

MyJio search
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TELECOM

@ Telecom

PREPAID VOLTE

Current Plan
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Super app



MTS

Education

Medicine

builds an ecosystem
to acquire new
subscribers

Media and entertainment

N3.Health
SmartMed

University
MTS.Theta

B2B

Employee monitoring
Document builder
Banking guarantees
Loyalty GetMeBack
Video surveillance
Video analytics
MTS Marketer

MTS Estate

MTS Business

MTS Purchasing
MTS Bank

Workzen

Finance
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MTS Bank

MTS Investments
MTS Cashback
MTS Insurance

Smart home
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MTS Library

MTS Media

MTS Music

MTS Live
MTSTV

MTS Remote Play

Cloud technologies

Computing resources
Security systems
MTS Second memory

Smart devices

MTS | Yandex Auto
loT devices
loT for business
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Travel

MTC Travel
Bronevik

Communications

MTS Smart Home
MTS Intercom
Television

Internet

VDome

MTS Premium
Internet
My MTS
Mobile service




MTS

Q Catalog

Jane Parker

Services and applications
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Services Applications

Digital ecosystem

Subscribe to the services provided by
MTS and partners in MyMTS app

Movies and TV shows

@ KION online cinema

u Ad-free cartoons

Online streaming

. NUUM video platform

Catalog

Super app



KCELL = »H"

builds an ecosystem
In 2022, Kcell had to stand out from competitors

users in Kazakhstan

of the population covered




KCELL ==

Corporate services

Financial services Entertainment

OGO Card Mobile TV
OGO Deposit Movies
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KCELL ==
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YOUR JOURNEY <4
TO ADIGITAL ECOSYSTEM

4 )

Digital product audit

Digital Ecosystem

Analyzing existing digital portfolio, e.g.
mobile app, website, platform, etc.

Critical if you need to:

= refresh digital strategy
= boost conversion rates
= stay ahead of competition

Standalone N y
mobile app/ Learn more: Iy
website



https://www.heyinnovations.com/mwc/digital-audit
https://www.heyinnovations.com/mwc/digital-audit
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Let’'s craft your
winning strategy for
the new digital era!
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