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Division of Business and Hospitality Management
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Associate in Business (Accounting)
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Associate in Business (Finance)
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Associate in Business (Hospitality Management)
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Associate in Business (International Business)
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Associate in Business (Logistics and Supply Chain Management)
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Associate in Business (Tourism Management)
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Bachelor of Arts (Honours) in Business (Operations and Supply Chain Management)
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Bachelor of Arts (Honours) in Hospitality Management
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Bachelor of Business Administration (Honours) in Accountancy
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Bachelor of Business Administration (Honours) in Innovation and Design Management
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Division of Languages and Communication
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Associate in Chinese Language and Literature

PEFEERXERISEL

Division of Science, Engineering and Health Studies
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Bachelor of Engineering (Honours) in Electrical Engineering
BHRIRES (B I8L

Bachelor of Engineering (Honours) in Mechanical Engineering
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Bachelor of Science (Honours) in Building Engineering and Management
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Division of Social Sciences, Humanities and Design
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Associate in Applied Social Sciences (Counselling for Social Services)
FERMEH2EI2 T (HERFHS)

Bachelor of Arts (Honours) in Media and Communication Design
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Bachelor of Social Work (Honours)
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Cultivating well-rounded and outstanding talents
has always been a key mission of CPCE. We are
committed not only to supporting students'
academic development but also to encouraging
their active participation in industry internships,
enabling them to excel and grow through practical
experience. These practical experiences are
invaluable in enhancing students' employability and
workplace competencies.

To help students enhance their professional
development, CPCE established the Employability
Services Office (CESO) in September 2021. With
the "Your Elite Path" programme, we encourage
every CPCE student to proactively seize internship
opportunities. They are not just a “stepping stone”
to future careers, but a transformative experience
that shapes your professional identity, expands
your industry network, and equips you with the
practical expertise to excel as soon as you enter
the workforce.

Prof. Peter YUEN
UHER &5 6

Dean, CPCE
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In today’s fast-evolving world, we believe that
internships are vital for students' development. The
"Your Elite Path" programme is dedicated to helping
students secure diverse internship opportunities,
allowing them to apply their classroom knowledge in
professional settings.

Through these internships, students can gain valuable
work experience that enhances their skills and boosts
their competitiveness in the job market. We believe
that practical experience is crucial for cultivating the
critical thinking, problem-solving, and entrepreneurial
spirit that our programme promotes.

Beyond professional development, internships
facilitate personal growth, shaping students into
adaptable, well-rounded individuals prepared to thrive
as future leaders and innovators.

Prof. Ricky CHAN
BRIGCHR

Associate Dean (Education), CPCE
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The "Your Elite Path" programme is initiated by
PolyU HKCC, aiming to bring together a group of
exceptional talents while addressing the academic
progression and career development needs of
these outstanding students. The initiative focuses
on cultivating students' comprehensive skills,
thoroughly preparing them for their future
professional journeys.

Dr Luk emphasized, "Beyond equipping students
with professional knowledge and skills, PolyU
HKCC prioritizes fostering innovative thinking and
entrepreneurial spirit. We continually encourage
students to push their boundaries and turn
creative ideas into tangible outcomes."

Internships serve as the perfect platform for
students to bring innovative ideas to life. By
participating in internship programmes, students
gain valuable opportunities to apply classroom
knowledge and demonstrate their creativity in
authentic work environments. These experiences
not only provide early exposure to professional
duties but also deliver a profound understanding
of industry dynamics.

The "Your Elite Path" programme effectively
connects academic learning with professional
practice, facilitating a smooth transition from
campus to career. The hands-on experience and
professional networks gained through internships
become invaluable assets for students' ongoing
innovation and career success.

Dr Anthony LOH
PE(EaRigL

Director of PolyU HKCC
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The "Your Elite Path" programme demonstrates
PolyU SPEED's unwavering commitment to
developing career-ready professionals. Aligning
with  our Work-Integrated Education (WIE)
component, students are required to complete
300 hours of immersive industry experience
before graduation. This goes beyond fulfilling
academic compliances, it is a transformative
process that equips students with practical
competencies and professional judgment
through real-world application.

Dr CHAN emphasized, "Internships play a pivotal
role in shaping students' career paths. Through
the 'Your Elite Path' programme, we have
witnessed numerous students gain invaluable
industry exposure that strengthens their technical
abilities while clarifying their professional goals.
These experiences give them a distinct
advantage in today's competitive job market."

To maximize the internship experience, PolyU
SPEED offers a diverse range of internship
placement opportunities supported by
comprehensive preparation. Students participate
in resume workshops, interview training, and
professional ethics seminars. We also host
regular industry forums where senior executives
share insights into talent needs and market
trends, helping students align their career plans
with industry demands.

At PolyU SPEED, we ensure students earn more
than qualifications - they develop practical skills,
clear career vision, professional networks, and
lifelong learning abilities. These essential
competencies empower graduates to thrive in
dynamic  work environments and  build
meaningful careers on their own terms.

Dr Jason CHAN, MH, JP
FREFETMHAKEHL

Director of PolyU SPEED
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The "Your Elite Path" programme is designed to
compile  valuable internship  experiences  of
participating students, documenting their professional
journeys and insights through a special publication.
We aim to use these success stories as catalysts to
help CPCE students recognize the significance of
undertaking internships, while inspiring more students
to actively participate in these transformative
opportunities that enhance professional competencies
and build confidence in real workplace settings.

We maintain strong collaborative relationships with
numerous renowned industry partners to provide
students with diverse internship opportunities. These
invaluable practical experiences not only enrich
students' resumes but also enable them to develop
tangible work competencies, laying a solid foundation
for their future career development.

Moreover, CESO organizes various workshops,
employability seminars, and career fairs to ensure
students stay abreast of the latest industry trends and
secure their ideal positions. Complementing these
initiatives, the College also offers personalized career
counselling services, providing tailored employment
guidance for every student. We are committed to
nurturing well-rounded professionals who can fully
realize their potential and distinguish themselves with
outstanding performance when entering the
workforce.

Dr Macy WONG
FEZEL

Head of Employability Services
TR A
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Associate in Business (Accounting) MCI CPA LIMITED
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From Zero to Little: My Accounting Journey

Forget textbooks and theory — my post-HKDSE internship at MCI CPA Limited was
a baptism by fire into the real world of accounting and finance! | wasn’t just fetching
coffee; | was thrown into the trenches as the point person for the vouchering
process. Think high-stakes detective work: meticulously cross-referencing
purchases, sales, and inventory, dissecting profit and loss statements, and
analyzing financial statements like a Wall Street pro.

This wasn’t just number crunching; it was an immersive experience that ripped open
the accounting cycle, showing me everything from the first inkling of a transaction to
the grand finale of financial reporting. | even got a sneak peek behind the curtain,
prepping for audits and deciphering the secret language of business.

This experience sharpened my problem-solving prowess and critical thinking skills
to a razor’s edge. | learned to dissect complex situations swiftly, crafting solutions
and adapting my strategies on the fly. This adaptability has become my secret
weapon, allowing me to tackle obstacles with a strategic mindset and an
unwavering belief in my capabilities.

Suddenly, those abstract concepts from class clicked into place. Analyzing financial
data became a high-octane thrill, and | realized | thrive under pressure — deadlines
became my creative fuell Every time | translated classroom knowledge into
real-world solutions, a surge of satisfaction electrified me. This internship wasn’t just
a job; it was a catalyst, igniting my passion to dive headfirst into the dynamic world
of business, armed with hardcore knowledge and a collegiate-level hunger for
intellectual challenges.

From May to July 2024, MCI CPA wasn’t just a workplace; it was my launchpad. |
didn’t just confirm my desire to study accounting and finance - | became obsessed
with it! | went from zero to contributing member in a flash!This experience didn’t just
teach me accounting; it transformed me into a future leader in the field.

4 ismie |==  JPMorgan
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Jiangsu Longjin Xinghui Industrial

Associate in Business (Finance) Economic Management Service Co., Ltd
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During my one-month internship at Jiangsu Longjin Xinghui Industrial Economic
Management Service Co., Ltd, | served as a financial assistant, gaining hands-on
experience in various aspects of corporate operations. My responsibilities included
conducting company visits, documenting meetings, performing background
research, and contributing to promotional campaign planning. This opportunity not
only enhanced my professional skills but also provided valuable insights into the
financial sector.

Initially, | had limited experience in minute-taking. However, under the guidance of
the department manager, | gradually mastered how to organize meeting content
effectively, which significantly increased my confidence. A highlight of my
internship was collaborating with colleagues to design a promotional strategy for a
partner company’s tea products. Through brainstorming sessions and multiple
revisions, we developed a creative and practical campaign plan. Receiving the
manager’s approval was incredibly rewarding, as it demonstrated my ability to
contribute meaningfully to team projects.

Working in a team also presented challenges, particularly when differing opinions
arose. | learned the importance of active listening and constructive
communication to align perspectives and strengthen collaboration. These
experiences improved my problem-solving skills and reinforced the value of
teamwork in achieving business objectives.

This internship deepened my understanding of the financial industry while
reinforcing my career aspirations. Each task, meeting, and project contributed to
my professional growth, leaving me with lasting lessons and a stronger foundation
for my future career. | am grateful for the mentorship | received and the opportunity
to apply my skills in a real-world business environment.

12



Division of Business ang Hospitality Management

TRARRGEREESY

SHEK Pui Hang Ruby
AT

Associate in Business (Hospitality Management) Mandarin Oriental, Hong Kong
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Looking back on my internship at the Exceptional Experience Centre (EEC) in
Mandarin Oriental, Hong Kong, | recognize it as a period of significant challenges
and personal growth. The environment at Mandarin Oriental was far more
demanding than my previous internship at other hotels, primarily due to the high
volume of VIP guests and the constant influx of inquiries.

Interacting with VIPs required an elevated level of professionalism, as they
expected impeccable service tailored to their preferences. One of the most
stressful aspects was handling last-minute dining requests, as the hotel’s
restaurants were often fully booked. Despite this, we could not decline VIP
guests, forcing me to think quickly and negotiate solutions between guests and
restaurants while maintaining composure.

Another major challenge was my limited prior knowledge of the Food & Beverage
(F&B) sector. EEC required in-depth familiarity with the hotel’s restaurants,
menus, and dietary offerings. Guests frequently asked for recommendations,
availability updates, and detailed dish descriptions, which | initially struggled to
answer confidently. To bridge this gap, | dedicated extra time to memorizing
restaurant details and studying menus to provide accurate information.

To adapt, | sharpened my communication skills, particularly active listening, to
better  understand guest preferences and deliver personalized
recommendations. | also learned to ask precise follow-up questions, ensuring |
gathered all necessary details to assist guests effectively. Most importantly, this
experience taught me to remain calm and confident even when navigating
unfamiliar situations.

In conclusion, my internship at Mandarin Oriental was a transformative
experience that pushed me far beyond my comfort zone. The high-pressure
environment and the steep learning curve in F&B made it more challenging, but
it also accelerated my growth. | now feel better equipped to handle pressure,
engage with guests professionally, and thrive in the dynamic hospitality industry.
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CHEUNG Yik Hang

Associate in Business (International Business)
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Last summer, | had the valuable opportunity to intern at CW CPA alongside four
fellow accounting students from diverse backgrounds - one local and three
international students. This experience was especially meaningful, as the firm
places a strong emphasis on global perspectives and provides young
professionals with real exposure to international accounting practices. Working
alongside this multicultural team allowed me to gain fascinating insights into
different cultures through our daily interactions and their personal stories.

At first, | was assigned basic administrative tasks, such as organizing invoices
and maintaining the client database. As | became more familiar with the work, my
responsibilities grew to include reviewing company documents and gaining
hands-on experience with core accounting functions. | assisted in preparing
financial statements, conducting budget analyses, and supporting tax-related
matters —essential skills for any aspiring accountant.

My supervisor genuinely cared about our development. Instead of having us do
repetitive work, we were arranged to rotate through different departments —such
as audit, taxation, and financial advisory—so we could gain a comprehensive
understanding of the accounting field. This experience not only deepened my
understanding of accounting but also strengthened my passion for the industry.

Beyond professional development, | truly valued the collaborative spirit and the
friendships I built with my international colleagues. Working together on projects
taught me the importance of communication, adaptability, and teamwork in a
multicultural setting. The technical skills and global perspectives | gained at CW
CPA will be invaluable assets as | move forward in my career.
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Associate in Business (International Business)
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This work experience has been truly rewarding, giving me new insights into
workplace dynamics and practical human resources management. My main
duties included calculating the final pay, benefits, and MPF for departing frontline
employees, answering staff queries about salaries, deductions, and attendance,
as well as maintaining the HR database to ensure accuracy and confidentiality.

Through this role, | significantly improved my time management skills, learning
how to prioritize tasks and deliver results efficiently, which is very similar to
academic scheduling, but is much more demanding in a professional setting.
Teamwork also took on new meaning for me; | learned to respect instructions
from supervisors, thoughtfully support colleagues, and seek help when facing
challenges, always considering the broader impact of my actions.

One of the most valuable lessons was applying the Labour Legislation in
real-world scenarios. Handling resignation cases required me to interpret
relevant legal provisions and ensure the rights of both the company and
employees were protected. This practical legal knowledge has prepared me to
confidently navigate complex situations in the future.

Overall, this internship deepened my understanding of human resources
management and broadened my perspective on how organizations operate. The
experience has laid a strong foundation for my career development, and | am
eager to further explore the HR field.
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Driven by curiosity about the workplace culture in mainland China and a desire to
improve my Mandarin, | embarked on this internship journey with great
anticipation. This experience not only gave me a first-hand understanding of the
local working environment, but also helped me develop both my professional and
personal skills.

The structured training program taught me efficient time management while
working with the lobby lounge team, especially during busy hours, and has
strengthened my teamwork and communication skills. Handling a variety of
guest needs and unexpected situations each day greatly enhanced my ability to
think on my feet and solve problems.

Apart from that, | also gained valuable professional knowledge. | obtained a fire
safety certification and became familiar with the food safety management system
in mainland China. My daily duties ranged from greeting guests, making coffee,
and mixing drinks, to serving tea and cocktails. Through continuous practice, |
mastered latte art, learned about different types of tea, and expanded my
knowledge of international spirits. Every time a guest complimented my latte art
or cocktails, | felt a real sense of accomplishment.

Thanks to my commitment to service, | encouraged guests to leave positive reviews
and was proud to be named the “Joy Ambassador” of my company. Although |
initially struggled with language barriers, | gradually overcame them by practicing
and seeking help from colleagues.

Most importantly, this internship sparked my interest in logistics management.
Observing my supervisor use the SCM system, apply JIT concepts, and manage
the warehouse gave me a deeper appreciation of how classroom theories
connect to real-world operations. This experience has solidified my career
aspirations in logistics and supply chain management.
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Reflecting on my three-month internship at the Shangri-La Hotel in Qiantan,
Shanghai, it was a completely rewarding experience. | gained a deeper
understanding of the hotel industry through hands-on experience, broadened
my horizons by meeting diverse people, and experienced the charm of a
different city.

| was assigned to the executive lounge, also known as the "Horizon Club."
Working in the Horizon Club was a unique opportunity, as it integrates various
functions in one place. Through daily operations, | learned how to communicate
effectively with others, including coordinating with colleagues and engaging with
guests. It also gave me the rare opportunity to interact with influential individuals
such as CEOs of luxury brands, celebrity family members, and political figures,
which greatly expanded my perspective.

During my internship, it was inevitable to encounter various challenges and
obstacles. | still remember that there was a foreign guest with specific
requirements, and | utilized my language skills and professional knowledge to
meet the guest's requests as best as | could.

This experience taught me the importance of attention to detail when catering to
high-end guests and helped me to discover the value of the hospitality industry.

| hope to continue developing in this field and applying my expertise in practice.
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Last summer, | completed my summer internship at Hotel Jen Beijing by Shangri-La.
There is no doubt that my first idea of working in a hotel is to become a part of concierge.
However, | was assigned to work at the hotel's bar, Beersmith. As a non-drinker, | felt
nervous and unsure about handling the job and customer interactions. It was certainly
going to be a big challenge, but ultimately, my experience at Hotel Jen Beijing provided
me with unique and memorable experiences.

It is easy to see European and American guests in Beersmith, which gave me wonderful
opportunities to practice my language skills and learn some new languages. Before
coming to Beijing, | had learned some basic expressions in different languages as a sign
of respect, since foreign visitors often learn Chinese when they come to China. To my
surprise, most foreign customers at Beersmith were actually Russian, so | picked up
some Russian phrases during my internship. The most unforgettable moment was when
| helped some Greek customers who later taught me how to say "thank you" in Greek.
When | used this phrase with other Greek guests later, they complimented my accurate
pronunciation. These interactions made me feel proud that my internship allowed me to
learn beyond just service skills.

Beyond language learning, | was deeply touched by the warmth and support of my
supervisors and colleagues at Beersmith. When | first started, | struggled with the
ordering system and took longer to process orders, but my colleagues always
encouraged me with simple affirmations like “good job”. Their patience and kindness
motivated me to work harder and strive to become a valuable member of the team.

My biggest challenge was recommending beers and cocktails to customers since | am not
familiar with alcoholic drinks. Thankfully, the bartenders took time out of their breaks to
give me a mini lecture about all kinds of beer, wine and cocktail options at Beersmith,
explaining their unique characteristics. Thanks to their guidance, | gradually became more
confident in making recommendations to customers.

Although my internship didn’t turn out exactly as | had imagined, the experience far
exceeded my expectations. | went from feeling anxious and homesick at the beginning,
to not wanting my last day to end. The lively bar, the chance to meet people from around
the world, and the camaraderie with my team made this an unforgettable chapter in my

career journey. If given the opportunity, | would gladly participate in this internship again.
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During my time at Zung Fu, | took a deep dive into the operations of various departments managing
an impressive array of car brands. This experience not only sharpened my understanding of the
automotive industry's complexities but also highlighted the distinct market approaches each brand
employs. Zung Fu’s portfolio, which includes renowned names like Mercedes-Benz and Smart,
demonstrates the unique strategies that set each brand apart.

| shadowed teams across sales, marketing, service, and logistics, gaining invaluable insights into
the dynamic challenges they tackle. For instance, the sales team adeptly adapts to shifting market
conditions and evolving customer preferences by leveraging data and cutting-edge technology.
Their commitment to enhancing outreach while delivering exceptional customer service genuinely
impressed me. In marketing, | witnessed the innovative strategies that effectively position each
brand, as the team collaborated with external agencies to create captivating advertising materials
and narratives.

My knowledge extended to the service department, where | observed technicians utilizing
advanced technology to diagnose and maintain vehicles efficiently. This experience reinforced my
belief in the critical role of quality service in fostering long-term customer loyalty.

A standout moment was sharing lunch with the CEO of Zung Fu, which significantly shaped my
perspective on leadership. He candidly discussed the challenges he has navigated, including
economic downturns and the increasing importance of sustainability. His insights on adaptability in
leadership and the necessity of cultivating a culture of innovation and open communication were
eye-opening. | realized that effective leaders are hands-on, deeply engaged with their teams, and
proactive in addressing challenges collaboratively.

Additionally, my involvement in the Orbis Braille initiative amplified my appreciation for community
engagement. By understanding the operational nuances, | successfully aligned our fundraising
efforts with the genuine needs of the visually impaired community. Collaborating with the marketing
team was pivotal in promoting our charity auction, ensuring our messaging was impactful and
driving participation. The logistics department’s expertise was instrumental in executing the event
smoothly, underscoring the undeniable power of teamwork across departments.
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During my two years as a server at the semi-buffet restaurant in Hong Kong
Disneyland, | developed essential skills in restaurant operations, dining
organizing, teamwork, communication, and adaptability. Each shift brought new
challenges, and overcoming them only strengthened my dedication to the
hospitality industry and my passion for creating memorable experiences for
every guest.

One particularly memorable challenge arose during a special event when our
restaurant was suddenly overwhelmed by an unexpected surge of guests while
we were short-staffed. Working closely with my colleagues, we quickly
reorganized our tasks and supported each other, ensuring that we maintained
high service standards while keeping the pressure at bay. This experience was a
vivid reminder of the power of teamwork and the satisfaction that comes from
delivering excellent guest experiences, even under demanding circumstances.

Through daily interactions with guests, | also learned that the key foundation in
delivering outstanding guest service depends on maintaining clear
communication. On one occasion, | mistakenly removed an item | thought was
trash, only to find it belonged to a guest. This incident taught me to improve my
communication habits by leaning in when speaking to seated guests, asking
clarifying questions, and expressing myself more clearly. These adjustments
significantly improved my interactions with guests and heightened my awareness
of the subtleties involved in customer service.

The most valuable lesson | gained from my time at Hong Kong Disneyland was
the importance of building genuine connections with people. Whether receiving
a heartfelt thank-you from a guest for taking a beautiful photo or being
recognized by colleagues for my dedication, | found great joy in making others
happy. This experience not only gave me a sense of personal fulfilment but also
deepened my enthusiasm for the hospitality industry. | look forward to continuing
to use my skills and experiences to contribute to the magic of guest experiences
in the future.
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Last summer, | interned in the Accounting & Outsourcing Department at Forvis
Mazars CPA Limited. Over nearly three months, | learned to use the cloud
accounting system Xero, which was a brand-new skill for me. My responsibilities
covered a full set of accounts assignments, bank management services,
supporting year-end procedures, and assisting with monthly and annual
accounting tasks.

One of the biggest challenges | faced was providing year-end support to a client
who submitted incomplete information. | identified misclassified expenses and
found the accounts too simplified to interpret. To resolve this, | proactively drafted
detailed inquiry emails outlining the discrepancies. These communications,
reviewed and approved by my manager, facilitated structured dialogue with the
client. After more than a month of back-and-forth, | successfully rectified the
classification errors, enabling the timely and accurate completion of the
year-end closing.

| am truly grateful to my manager and teammates for their invaluable guidance and
unwavering support throughout the internship. They taught me so much beyond
what | could learn from textbooks. Thanks to the company’s French background,
| was honored to be invited to make Baba au rhum with my colleagues at the
French Cultural Association, which was a memorable experience.

This internship reinforced the importance of having a solid foundation in
accounting and gave me the chance to apply classroom knowledge to
real-world situations. It also confirmed my passion fvor the accounting field,
and | have no regrets about choosing it as my major.
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During my two-month internship as an audit intern at WWC CPA, | gained
hands-on experience in practical audit work, including performing posting tests
(JE tests), sampling transactions from the general ledger, and more.

This experience greatly enhanced my teamwork and problem-solving skills. While
working on a client’s annual audit, | consistently completed tasks on schedule and
proactively consulted colleagues whenever uncertainties arose, ensuring both
efficiency and accuracy in my work.

At the beginning, | was unfamiliar with many audit procedures since this was my
first exposure to practical auditing beyond academic coursework. To adapt
quickly, | actively sought guidance from senior team members and reviewed prior
audit working papers during my spare time.

One of the most memorable experiences occurred when | needed to filter specific
transaction records from over 20,000 accounts. Initially, | only knew basic
functions, but a colleague taught me how to use advanced filtering techniques. By
setting multiple conditions such as “date range” and “amount range”, | was able
to identify the target data efficiently and accurately.

This internship solidified my aspiration to become a certified public accountant. |
had a deeper appreciation for the importance of auditing in supporting corporate
compliance. Looking ahead, | hope to leverage my expertise to help organizations
mitigate financial risks and uphold market integrity and investor confidence.
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From June to December 2024, | worked as a Business Development Intern at
DefyPay, a company leveraging blockchain technology to revolutionize the
construction industry with a transparent, efficient, and traceable payroll platform. My
role encompassed tasks across business development, data analysis, and system
optimization, offering me a well-rounded and immersive learning experience.

Throughout my internship, | honed essential skills such as time management,
teamwork, and problem-solving. Working on cross-functional projects with tight
deadlines taught me to prioritize effectively and communicate clearly among team
members.

A highlight of my internship was assisting in the promotion of blockchain-based
payroll system, which aims to improve payment transparency and efficiency for
construction workers and subcontractors. | also analyzed payment and user data to
generate actionable insights for market strategies, and contributed to designing and
optimizing system functions to ensure smooth smart contract transactions and
robust data security.

The greatest challenge | faced was explaining blockchain concepts to non-technical
stakeholders, such as corporate clients and subcontractors. To address this, |
developed simplified communication strategies and visual aids, making the
technology more accessible and relatable.

This experience deepened my understanding of the intersection between technology
and the construction sector. | witnessed firsthand how blockchain can address
real-world issues like payment delays and foster greater efficiency and trust. The
internship reinforced my ambition to pursue a career in business development within
tech-driven industries.

One unforgettable moment was being invited by Hong Kong Cyberport to share my

internship journey at their graduation ceremony. It was a proud moment to reflect on
my contributions, not just to DefyPay but also to the broader blockchain ecosystem.
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From June to July 2023, | had the opportunity to intern at Guangzhou Nanyue
International Travel Agency Co., Limited., where | worked as a planner in the
Research and Development Department. My main responsibilities included
researching domestic study tour destinations, designing detailed PowerPoint
presentations for tour routes, and distributing these materials to clients via the
company’s WeChat platform. | also worked directly with clients, specializing in
crafting customized private itineraries to meet their specific needs.

This experience greatly enhanced my collaboration and communication skills,
as | frequently partnered with colleagues to execute projects and support one
another. My problem-solving abilities were also put to the test and
strengthened, | learned to stay calm, think critically, and approach unexpected
challenges with a systematic mindset to find effective solutions.

One of my most memorable achievements was coordinating a specialized
research program for high school students at a local university. Initially,
pandemic restrictions prevented external visitors from entering the campus,
but our team persisted, maintaining close communication with university
officials until we found a workable solution. In the end, the program was carried
out smoothly and received excellent feedback from our client. This experience
not only highlighted the power of teamwork, but also taught me the value of
perseverance and creative problem-solving in overcoming obstacles.
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Last summer, | had the invaluable opportunity to intern at the Housing
Department, where | was assigned to the Building Services Division and
actively participated in several projects.

In the early days of my internship, | felt somewhat overwhelmed when handling
documents and assisting in meetings. This was due to my unfamiliarity with the
operational processes. However, as time went on, | gradually adapted to the
work environment and learned to collaborate effectively with my colleagues. |
took the initiative to ask my supervisors and senior staff about engineering
knowledge, industry practices, and their personal experiences. Their guidance
helped me bridge the gap between theory and practice, allowing me to apply
what | learned in school to real tasks such as calculating generator sizes,
reviewing building power allocations, and analyzing energy usage in buildings.
This significantly deepened my understanding of the industry and the practical
application of engineering concepts.

My supervisor once shared with me how he went to a housing estate during an
emergency to assist in restoring power. He recalled the residents’ smiles and
heartfelt gratitude, an experience he cherishes to this day. His dedication to the
Wah Fu Estate redevelopment and resettlement project was also inspiring; he
constantly reviewed designs and coordinated with various departments to
monitor project progress. This made me realize that even from an office setting,
| could make a meaningful impact on society and the public.

This internship not only reinforced my practical understanding of engineering
and the industry but also provided me with clearer direction and goals for my
future career planning.
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During my internship at the Materials Lab of Fugro Technical Services
Limited, | embarked on a transformative journey that shaped my professional
identity. At first, | felt overwhelmed by the complexity of the lab environment
and my limited technical knowledge. However, this challenge became a
turning point in my growth.

Collaborating with a diverse team taught me the importance of clear
communication and mutual support. When our team encountered
unexpected results during a complex materials testing project, we worked
together to identify the root cause and develop effective solutions, which
significantly improved my problem-solving abilities.

In addition to teamwork, | also sharpened my technical skills, becoming
proficient in using various laboratory equipment and conducting tests, from
material composition analysis to strength evaluations. These hands-on
experiences not only boosted my confidence but also deepened my
understanding of material science.

Facing technical jargon and unfamiliar procedures was challenging, but with
guidance from my mentors, | gradually learned to work independently and
take ownership of my tasks. This independence strengthened my technical
abilities and sense of responsibility.

The insights | gained were invaluable. | realized the importance of adaptability
and continuous learning in a professional setting.

Moreover, this internship also enhanced my resume, demonstrating my ability
to thrive in a fast-paced, technical environment. Looking back, this
experience laid a solid foundation for my future career, equipping me with
essential skills and the confidence to tackle new challenges.
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The internship at Associated Engineers Limited provided me with an
invaluable opportunity to gain hands-on experience in the construction
engineering field. Throughout the internship, | developed key skills, including
time management, teamwork, and problem-solving.

| was assigned to the building maintenance unit, where | participated in
several projects, including a community health centre with social welfare
facilities and a joint-user government office building. My responsibilities
included assisting with the delivery, installation, and maintenance of gondola
systems. Due to frequent changes in rooftop designs, | often had to revise
CAD models, which significantly enhanced my AutoCAD and project
management skills.

One major challenge was working on multiple projects at different stages
simultaneously, which could easily become confusing. To address this, |
diligently recorded project details in my notebook and regularly consulted with
my supervisor, which improved my efficiency and minimized errors.

This experience deepened my understanding of construction processes,
especially the importance of on-site collaboration. Visiting construction sites
exposed me to real-world workflows and technical terminology that cannot be
learned in classrooms or offices.

A particularly memorable aspect was the stark contrast between the
demanding site environment and the valuable knowledge gained. As a
subcontractor, | frequently visited sites to coordinate, inspect conditions, and
monitor progress. Although site conditions were much tougher than the office,
the learning outcomes were far greater, making each visit uniquely rewarding.
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During my internship, | worked as a trainee in the Engineering Department at
the Hyatt Centric Victoria Harbour Hong Kong. This experience allowed me to
gain practical knowledge beyond what | had learned in my academic program,
particularly in hotel HVAC (heating, ventilation, and air conditioning) systems
and basic fire safety systems.

| had the opportunity to participate in several hotel fire drills, which deepened
my understanding of fire protection systems. Before each drill, we would
deactivate the fire sprinkler system and focus on testing the broadcast alarms,
fire bells, and emergency lights. Each session involved testing three floors
while isolating the fire system on the other floors. Through this hands-on
experience, | realized how complex hotel fire safety systems are, including the
roles of smoke detectors, sprinklers, and alarms.

One of the challenges | faced was familiarizing myself with the key areas of the
hotel, such as electrical rooms, control rooms, and the locations of the chiller
pumps and cooling towers. To overcome this, | spent my free time walking
around the hotel to memorize all these locations, which took about a week.

| enjoyed this internship very much. It exposed me to areas of knowledge | had
never encountered before and allowed me to apply what | had learned in
practice. The practical experience made me appreciate the profession even
more and fueled my interest in this field, while giving me greater confidence as
| prepare for my future career.
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| completed a 176-hour internship at China State Construction Engineering
(Hong Kong) Limited, where | was assigned to the Village CARE project at
Hong Kong Baptist University—a development comprising a student
residence and a music teaching block. Through field observation and
hands-on participation, | gained a clear understanding of day-to-day site
operations. By collaborating closely with colleagues and supervisors, |
successfully handled on-site photography, drone operations, progress
tracking, and materials inventory. These responsibilities gave me first-hand
insight into the diversity and complexity of construction projects.

A highlight of the internship was participating in fire safety inspections. |
observed how the team verified fire protection systems, including sprinklers,
smoke detectors, and emergency lighting, conformed to design drawings and
statutory requirements. For example, we checked the correct installation of
sprinklers and smoke detectors, and tested emergency lights and exit signs to
ensure proper operation under emergency conditions. | also assisted in testing
the fire pumps, using pressure-testing equipment to measure system pressure
against regulatory benchmarks. This confirmed that the pumps could deliver
sufficient pressure to support the sprinkler system during an emergency. The
process underscored how every detail of a fire safety system must be
rigorously executed in accordance with code to ensure building safety.

This internship provided me with invaluable practical experience, especially in
fire safety, and reinforced the importance of precision and accountability in
engineering. It strengthened my commitment to a career in construction
engineering and equipped me with the foundational skills and perspectives
essential for my professional development.
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From June 24 to August 23, 2024, | interned with Sanfield (Management) Limited in the Sai Sha
region for 396 hours total. My assignment focused on Sai Sha C, which includes Go Park and the
Sz Heung Welfare Center. This experience allowed me to explore a variety of engineering fields,
including Building Engineering and Civil/Structural Engineering.

During my internship, | learnt multiple important skills. Time management was essential as |
handled many activities, including BIM training and site visits. Teamwork became an important
component during collaborative tasks, and problem-solving abilities were developed through
real-world situations | encountered on-site.

One of the most memorable experiences was the BIM training, which allowed me to become
capable in software such as Revit and Navisworks. | generated realistic 3D building models and
used clash detection to address design problems. Furthermore, site visits for property handovers

helped me acquire quality assurance standards and the complexities of the handover procedure.

During my internship, | struggled to adjust to the complexity of construction documentation and
inspection standards. The specific regulations and standards may be stressful. To address this, |
actively sought advice from experienced colleagues, who provided significant insights and
clarification. This method not only increased my confidence, but it also improved my overall
efficiency in the field.

This internship provided invaluable insight into the construction industry, especially the value of
collaboration and attention to detail. It confirmed my engineering career goals, emphasizing the
importance of constant learning and adaptation.

A particularly memorable experience was flying a drone during site inspections, which was both
thrilling and eye-opening. As | explored the huge Sai Sha area, | took stunning photos from all
angles, acquiring a unique view on the landscape. This experience made me more mindful of
environmental aspects like weather and obstacles, as well as the need for operating safety. It
underlined the importance of careful planning and decision-making in drone operations, and it
was a highlight of my internship. Overall, my experience at Sanfield was beneficial, broadening
my technical skills and influencing my goals for the future in construction.
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| am currently studying counseling for social services, a field that emphasizes
strong interpersonal skills to connect with people from diverse backgrounds. |
hope to work with children in the future, especially those with special
educational needs. During my internship, | learned to work independently,
think creatively, and develop strategies to build rapport with students. | also
gained hands-on experience by setting up activity booths and engaging
children in educational activities.

Some projects were particularly meaningful to me. The first was when | took
full responsibility for preparing event materials and setting up an activity booth
at a school, this was a completely new experience for me. There, | met
students with special needs, such as children with physical disabilities or
those who faced challenges in communication and mobility. By observing their

needs, | learned how to adapt my approach and interact with them effectively.

Another memorable experience was leading a traditional Chinese
paper-cutting class. More students attended than | expected, and the
classroom projector suddenly stopped working, so | couldn't demonstrate the
steps as planned. After failing to get help, | quickly changed my approach and
invited all the students to gather around for a closer look. This experience
taught me the importance of flexibility and independent problem-solving.

Through these experiences, | have developed strong skills in connecting with
children and working independently, which have laid a solid foundation for my
future career in youth counseling. These experiences have also shown me how
adjusting my communication style according to different situations can greatly
enhance engagement.

This internship has been incredibly valuable to me and remains one of the most
unforgettable and precious experiences in my career journey.
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From Frustration to Growth:
My Design Internship Journey at Three Workshops

First Steps into the Industry

Thanks to a referral from my lecturer, | was fortunate to join Three Workshops as a
design intern during my semester break. My daily responsibilities included
creating promotional social media posts, as well as contributing to a major
project—designing Chinese zodiac fortune cards for the Year of the Snake.

Challenges and Self-Doubt

In the beginning, | often struggled with meeting deadlines and achieving the
desired design quality, which led to frustration and self-doubt. At times, | made
careless mistakes that only increased my anxiety about whether | was cut out for
this field. However, after talking with my family, | learned an important lesson:
“Mistakes are human—what matters is self-compassion and continuous
improvement.”

A Shift in Mindset

With this new perspective, | began to focus on progress instead of perfection.
Gradually, my efficiency improved, and my work started earning praises from
colleagues and supervisors. Their guidance and regular feedback were invaluable
to my growth.

Key Takeaways

This internship provided me with deeper insight into the marketing and design
industry and helped clarify my career aspirations. Despite the challenges, this
experience taught me resilience, adaptability, and the confidence to continue
pursuing my passion for design.
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During my six-month internship at a social service organization
specializing in elderly women's care, | gained profound insights into the
vital role of social work while developing essential skills in time
management, teamwork, and problem-solving.

| participated in several group activities and casework, particularly with
a volunteer group for elderly women. We organized multiple gatherings
that provided platforms for them to share their life experiences and
rediscover their capabilities. This not only made them feel cared for but
also fostered deeper connections among them. Witnessing their
transformation from care recipients to active contributors in the
community was truly inspiring, further strengthening my commitment to
this meaningful work.

The internship also presented significant challenges, especially in
providing emotional support for the elderly. On one occasion, an elderly
woman was experiencing profound sadness. By offering active listening
and thoughtful guidance, | helped ease her emotional burden. These
experiences underscored how emotional support is the cornerstone of
effective social services.

This internship gave me a deeper understanding of the significance of
social work and provided a clearer idea of my career direction. Every
interaction with the elderly has become a treasured memory, and | hope
to continue developing in this field and bring positive change to more
people in need.
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In today's society, internship experiences are crucial for students' career
development. Internships not only provide opportunities to apply theoretical
knowledge in practice but also help students build professional skills and
competencies. | completed a six-month internship at the YWCA, where my
main focus was supporting families living in subdivided housing with special
educational needs (SEN). During this time, | enhanced my time management
skills and learned how to collaborate effectively within a team.

Throughout my internship, | participated in several programs aimed at
assisting SEN families in accessing essential resources and support. These
programs included organizing community activities, providing psychological
counseling, and distributing educational resources. Through these tasks, |
gained a deeper understanding of the challenges faced by these families and
learned to adapt my approach to different situations.

However, the internship was not without its challenges. Communicating
effectively with families from diverse backgrounds and managing multiple
tasks within tight deadlines were particularly demanding. To overcome these
obstacles, | learned to prioritize my workload and made use of project
management tools to organize my tasks. This not only improved my efficiency
but also strengthened our team cohesion.

This internship experience significantly deepened my understanding of the
social service and education sectors. | realized that supporting SEN families
involves more than just providing resources; building trust and relationships
is equally important. This realization solidified my commitment to pursuing a
career in social services and ignited my passion for helping others. Overall,
this internship was a significant milestone in my professional journey,
equipping me with valuable experience and skills.
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During my six-month internship at the Integrated Community Centre for
Mental Wellness, | gained a deep appreciation for the importance of case
management and community support. The organization is committed to
providing comprehensive mental health services, helping individuals navigate
a variety of challenges. Throughout my internship, | developed essential skills
in time management, teamwork, and problem-solving, especially through
organizing group activities.

One of the biggest challenges in community work is maintaining high event
attendance, particularly during holiday periods. By engaging with clients
individually and highlighting the value of community support, | successfully
boosted attendance, with most sessions reaching near full capacity. This
accomplishment was incredibly rewarding and taught me the importance of
building trust with clients. | realized that social work is not just about
providing services, but about fostering meaningful connections and
supportive networks.

Listening to clients share how group activities positively impacted their lives
further strengthened my dedication to mental health support. This experience
inspired me to keep exploring more effective ways to help those in need,
making my internship both unique and deeply fulfilling.

58









CESO

CPCE R EZ
Employability Services Office

Contact Us

Tel: 3746 0747
Email: ceso@cpce-polyu.edu.hk

Address:
WK-N312, 3/F, North Tower, PolyU West Kowloon Campus,
9 Hoi Ting Road, Yau Ma Tei, Kowloon

Opening Hours:

Monday to Friday: 10 am — 6 pm
Saturday: 10 am - 4 pm

Closed on Sundays and Public Holidays

Website: ceso.cpce-polyu.edu.hk



	Flipbook_14Mar2026
	YEPCover

