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Used by hotels across major

Making your hotel more profitable and hospitality brands and groups

your guests’ stay more memorable.®
D

/m'/yjm DELTA

HOTELS

Founded in 2004 and based in San Diego, Front Desk Supply is a
trusted name in the hospitality industry, serving over 1,000 hotels with
everything from custom key cards and signage to stationery, tags, and

HOTELS & RESORTS

guest essentials. We understand what hotels need to run smoothly,
because we've been doing it for decades!

B\V | Best Western. P AC IFI CA

Front Desk Supply, a LOC International Company AR HETELE

LOC International operates two specialized divisions, each dedicated
to different aspects of the guest journey:

Front Desk Supply: Everything your front desk needs to deliver a

polished, on-brand guest experience.
MARRIOTT

LOC USA: A complete range of in-room electronics, appliances
and access solutions designed to enhance guest comfort and

] simplify operations.
| HIST(K{IC HotrELs #
. . . . . ; . of AMERICA
With nationwide distribution and fast, reliable delivery across the U.S,, o m

Holiday Inn

we are close to our customers and ensure dependable support every
step of the way.

This partnership brings together decades of hospitality expertise, ;
seamless logistics and a growing portfolio of high-quality STASH AQUA-ASTON
products. Whether you're outfitting the lobby or upgrading y 182 i )TEL REWARDS® HosEITALITY

S 1

in room amenities, we simplify procurement by providing
everything you need, helping you elevate every part
of the guest experience.
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Our commitment: To excel at hospitality, like you do!
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Key cards & contactless access solutions

Whether you're restocking, upgrading your entry system, or launching
a new property, we deliver customizable options that combine
reliability with a standout design.

Our access products are engineered for compatibility with the
industry’s most widely used electronic locks and approved by leading
hotel brands. You can order with confidence, knowing they’'ll work
seamlessly with your existing infrastructure!

RFID technology for contactless convenience

RFID (Radio-Frequency Identification) uses wireless technology to
securely transmit data between the key and the lock. There's no
swiping required! RFID cards and devices unlock doors when held near
the reader, offering a smooth, modern, and hygienic guest experience.

Why choose RFID?

No risk of demagnetization

No wear and tear from swiping
Faster, contactless entry
Higher data security

Ideal for upscale or high-traffic properties
Compact chip integrates into cards, fobs,
badges, and wearables

Security you can trust

RFID cards not only streamline access, they

help enhance security by reducing unauthorized
duplication and limiting access to sensitive
areas. Trusted by major hotel brands, RFID is

the go-to solution for a safer, more seamless
guest experience.

Magnetic stripe key cards

Magstripe cards remain a popular choice for many hotel access
systems. Featuring a magnetic stripe on the back, these cards open
doors when swiped through a reader. Choose from LoCo, MedCo

or HiCo formats to match your system'’s requirements.

Thinking of upgrading?
If you're ready to move from magnetic to RFID technology, we supply

one of the leading RFID lock systems on the market, making the
transition easy and cost-effective.

Swipe, tap & wearable options

Choose from brand-approved key cards, affordable generic models
or fully customized designs created just for your hotel.

Wristbands

HOTEL & RESORT

Chateau
Cartier

€= refreshingly local”

Key Cards
Front Desk Supply - 5
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Key card holders

The easiest way to enhance your Sleeves or folders? We've got both.
guest experience.

Whether you want to simplify your check-in process
or make a lasting first impression, our custom key . |
card holders are designed to be both functional Sleeves s

and impactful. Sleek and practical, key card sleeves are " GRA‘ND
ideal for properties that only need to share CQUNTR‘Y@, 3
minimal information. They're especially i RESORT
useful for magnetic stripe keys, helping
protect against demagnetization during
guest stays.

We offer both brand-approved, budget-conscious
generic options and fully customized designs that
reflect your hotel's unique identity and guest journey.

What can you include?

With years of experience producing millions of folders
and sleeves, we know exactly how to help you make the
most of this space. From layout suggestions to practical
recommendations, we'll guide you to ensure every
square inch works for you.

Your key to
endless family fun.

Most requested details include:

Wi-Fi password
Room number

Facility hours 5L When you want to say more or make
Check-out time

V . : a bigger impact, folders are your
Loyalty program info A : go-to! From one-pocket to multi-

Digital tipping QR code
Promotional offers or property map

Folders

panel designs, folders let you include
everything from property maps to
— special offers, all while elevating your

YOUR »“‘:“' ) \ hotel's presentation at check-in.
- [

BON SEJOUR

"Take it Easy

ROOM NUMBER Front Desk Supply -7
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Tags & permits

Keep things organized from check-in
to check-out.

Whether you're managing guest luggage, valet
services, or self-parking, having the right tags and
permits in place ensures a smooth, professional
experience for both staff and guests.

From valet tickets to parking permits, our solutions
help properties of all sizes stay efficient and guest-
focused, even those without full valet service.

0/ Reusable & cost-efficient options
Ask our team about non-sequential
parking tags designed for repeat use.

Available in custom and generic formats,
including:

Fold-over or tie styles

Paper or plastic materials

Sequential or non-sequential numbering
Optional reinforced keyholes

Sticker-style baggage tags

Hanging or dashboard display parking permits

Parking permits

PARKING PERMIT

(VALID ONLY FOR PERIOD INDICATED)

e /_\ i

Please hangon rtlr;}lw Y;l"ﬂl this side facing out.

LaJolla C
1155 Cc

La Jolla, (
85845

i |

PARKING
PERMIT
Mﬂﬂ;lf o
:::“ VALID
Date Issued: UNTIL
PERMIT #
Cardstock
Luggage tags

VISITOR
PARKING PERMIT

0001

Plastic

XINED WD

100 |f#h)

BAGGAGE
ID TAG

Valet tickets

001

Vesen [oAB M

3
DO 0

BAGGAGE
IDENTIFICATION TAG

Dt
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Signage

First impressions matter! Hotel signage isn't just functional; it's a key
part of your guest experience. From privacy signs to policy reminders
and lobby messaging, clear, well-designed signage helps guests
navigate your property while reinforcing your brand.

At Front Desk Supply, we offer both custom and ready-to-use signage
options to meet the needs of hotels of all sizes and styles.

Why signage matters for guest experience:

Create a strong first impression and reinforce your
brand identity at every touchpoint

Improve navigation and reduce guest confusion
throughout your property

Keep communication clear to ensure a smooth,
no-fuss experience

Customization options

0/ Materials:

Paper (budget-friendly or disposable)
Plastic (.020, .030, .040 thickness)

Wood

Leather or fabric

Metal (for premium or outdoor signage)
Teslin (synthetic paper, printer-friendly)
Recycled plastic (eco-conscious)

0/ Finishes & features:

Glossy or matte laminate
Embossed or debossed logos
Metallic ink or foil stamping
Single or double-sided printing

Door hangers
and die-cut DND signs

Please
do not
disturb

Acrylic sign holder Tent signs

We accept
digital tips

DO NOT DISTURB

e

©

INSERT INTO LOCK

Sturdy displays:
L-shaped signs

n - YOU rog,
€e wil be bjj, A dm
Or cregi carq

Than
You i
ol coprtce @
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Eco-friendly hotel supplies

Today's guests care about the values your “Do Not Disturb” signs RFID key cards
hotel represents. That's why Front Desk
Supply offers a full range of eco-conscious
products that reflect your commitment
to sustainability, while still delivering the
reliability your operations depend on. ~

Eco-friendly material options:

Recycled PVC and Teslin®

Compressed paper please
Seeded paper service
Wood or veneer room
Recycled paper
Leather
Stationery and pens Card holders Green stay notices

WIN TETLY

Please
Help save their environment.

75% of guests
in this hotel
reuse their towels.

T TIME IS NOON

\, B .\)
\4

HOTEL V

Front Desk Supply -13
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Stationery, notepads & pens

Custom stationery, notepads and pens are small details that leave a
lasting impression. Whether placed in guest rooms, meeting spaces,
or handed out at check-in, these everyday items help reinforce your
hotel's identity in a practical, polished way.

We offer economy, standard and luxury options, all fully customizable
with your logo, colors, and messaging.

In-room or meeting notepads

Available in a range of sizes and sheet counts, from 5-sheet minimums
to standard 25-sheet pads, with options up to 100 sheets.

Branded stationery

Letterheads, envelopes, greeting cards and comment cards.

Custom pens

T
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o
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Popular Pen Styles

i1

Cap pens: Budget-friendly and great for bulk orders
Retractable pens: Clean, convenient, and guest-friendly
Twist pens: Sleek and upscale for VIP areas

Metal pens: Durable, elegant, and ideal

for premium rooms, upscale properties, or VIP gifting
Stylus pens: Perfect for touchscreen devices

Clip imprint: Add your website or phone humber

JHOAJWNYIE
.“ul\}n\!hﬁ»r-:
ECKER 4 PRO.

i

/ Black or blue ink available. BIC® Round Stic® Zling Reading Metallic Barton Ambrose

. . . and Clic Stic® Twist Blair
Multi-color printing optional.

For customization options or a larger pen selection, contact us today!

Front Desk Supply - 15
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Teknotip

Seamless digital tipping for modern hospitality.

Enhance staff satisfaction and improve guest convenience with
Teknotip: one of North America’s leading cashless tipping solutions,
designed specifically for the hospitality industry.

At Front Desk Supply, we make it easy to integrate Teknotip into your
property by embedding QR codes directly into any of our products,
from signage and key cards to branded in-room materials.

No app required

Guests simply scan and tip with their phone
Fast, no-code setup

We handle the QR code and integration
Custom print solutions available

Designed to match your hotel’'s branding

Simplify tipping, elevate service, and support your team, all with one
easy solution!

Teknotip QR codes can be
seamlessly integrated into
a wide range of custom

print materials, including:

Tent cards
Inserts for plexiglass
sign holders

444 Main Street

Choose amount

ey cards
Key card sleeves
Tipping envelopes J
Comment cards R l’
Choose the service to send the tip to
Pay

GPay #Pay wisa e =

In fact,79% of transactions
are made electronically,

leaving hotel staff short on cash
and motivation.

Why digital tipping?

Enhance staff retention: foster employee satisfaction
and position yourself as a top employer.

Increase guest satisfaction by providing a seamless,
sophisticated, and hassle-free experience.

Impress your guests with modern tech and
boost your 5-star reviews!

Accommodate business guests with the added
convenience of obtaining receipts for their
tipping transactions.

RRIKK

Front Desk Supply - 17
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More branded essentials

Looking for something else? We customize a wide range of in-room and
back-of-house essentials from laundry bags, hangers, and coasters to branded

glasses, cups (including coffee cups with lids), wine openers, and staff supplies.
Create a memorable guest experience
If you don't see what you're looking for, just ask our team. We're here to help

you find the best solution for your property!
Don’t have a graphic designer? Short on time? Let us do the

tedious work for you

Laundry bags Hangers ) ) )
We take care of the details, from tech specs to graphic design,
) ensuring fast delivery time and freeing you to focus on your guests

and staff without worrying about hospitality supplies.

Most of our products ship within 2 to 3 weeks once you've approved

the final design.

Our promise: 100% hassle-free hospitality!

Coasters Cups & lids
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Name
Room
Date left

Date to pick-up

a0t 0

BAGGAGE CLAIM CHECK

Name
Room
Date left

Date to pick-up

Important: Read conditions on reverse side.
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Your
| satisfaction
IS our Priority,
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5 possible,

:’eile feel free to leave o 8ratuity
'€Xpress y o, iati
‘ i ego,.ti \r appreciation fo,

s clean ang Comfortabje

Thany You
for Staying With yg,

Willkommen‘ MK kahoc opicare
Soha TBienvenue Bienvenidos
BABIC £352F Wddbormee

A small gesture

Thank you for your stay. Our team has taken greal care in preparing
your space to ensure a comfortable and pleasant stay. If you wish to
leave a gratuity, this envelope is available for your kind gesture.




Cost-effective generic options

Looking for an efficient, stylish solution without the extra cost of customization?
These cost-effective generic products are thoughtfully created around universal, modern themes that naturally
complement any hotel environment. Perfect for boutique hotels, city stays, beach resorts, mountain lodges and more!

Stationery essentials - Parking permits & valet tickets - Bathrobe tags - Housekeeping cards
Key cards - Luggage tags - Rental tags - Comment cards

Timeless themes

Consistent branding, without the custom wait.
These options are ready to ship!

G Please

do not disturb willkommen donot disturb
pyell
(lohn
st hLiIch
Bienvenwe
KahDG OploaTE

5t
Bienvenidos
1 Weleorre
Welcoming Urban Resort
Elegant simplicity that Sleek, minimal, Clean lines with a coastal
blends with any décor. and contemporary. breeze aesthetic.

Front Desk Supply - 21



SUPPLIES DIVISION

Contact Front Desk Supply.

S rontDesk

A LOC International Company SUPPLY

Phone Fax
888 859 2061 501 665 6489
Email

info@frontdesksupply.com

Web
frontdesksupply.com

m @FrontDeskSupply

Reorder in seconds
Your everyday essentials,
available 24/7, through our
online store.

shop.frontdesksupply.com

ELECTRONICS, APPLIANCES AND
ACCESS SOLUTIONS DIVISION

For projects in the United States, please contact LOC USA.

Atlanta, GA
L@C info@usaloc.com Dallas, TX
usaloc.com Phoenix, AZ

San Diego, CA

SINCE 1988

m @LOCUSA

Serving Canada and international markets?
Our LOC International team is ready to assist you.

Halifax, NS
P Montreal, QC
L@‘ info@locinternational.com Toronto, AB
m locinternational.com
SINCE 1988 Calgary, AB
m @locinternational Vancouver, BC

Winnipeg, MB



mailto:mailto:info%40usaloc.com?subject=
http://usaloc.com
https://www.linkedin.com/company/loc-usa/
https://www.linkedin.com/company/loc-usa/
http://shop.frontdesksupply.com

Project notes
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