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6,676 Clients Served

7,536 Clients Served

13% More Clients Served in FY24

With the addition of Josselyn’s vision of  Mental health for all  atop our new
Northbrook building, commuters on the Edens Expressway may be noticing us for
the first time. But our thousands of clients and their families know we have been
providing affordable, quality care for more than 70 years.  
  
Readers of Crain’s Chicago Business might just be learning about Josselyn with our
Crain’s Fast 50 Award, but our hospital and community partners have been relying
on our comprehensive treatment model in record numbers since well before the
pandemic.  
  
And more universities and future therapists are discovering Josselyn’s internship
program, but we have been known as a top-notch training site for decades.  
  
Josselyn’s quality is nothing new – but our impact is growing, thanks to you. As you
will read in this year’s annual report, we have worked hard to raise Josselyn’s profile
because we strive to serve 10,000 clients annually by our 75th anniversary. We need
the community’s support, now more than ever, to continue to be there for:  

the desperate dad who lost his job due to debilitating depression;  
the frightened mom and her teen who is feeling suicidal;  
the lonely senior who just buried her spouse after 60 years of marriage.  

  
More people than ever are calling on Josselyn, and we need your help to expand our
reach while keeping our wait times short and our quality high. Thank you for helping
us provide more Mental health for all.  

Susan Resko, CEO and President

  Pablo

Pablo Alvarez, Board Chair

Dear Friends,



132,535 Hours

147,409 Hours

More Growth

Josselyn was included in 
Crain's Fast 50 2024 list, which highlights

the 50 fastest growing companies in
Chicagoland. Josselyn was the only 

non-profit included.

Josselyn opened its Grayslake
location on December 1, offering 
40 offices of mental health care.

Josselyn expanded its Living Room, an
alternative to the ER for crisis and support,

to 17 hours/day, 365 days/year, 
thanks to a grant from IDHS.

11% More Clinical Service Hours in FY24
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More Connections

4%

Josselyn’s collaboration with
Northwestern Medicine

resulted in a low 4% emergency
room recidivism rate.

4% ER 
Recidivism

“Patients needing behavioral
health assistance now have

another resource to help them
see a professional sooner ... as

well as receive support to ensure
they are able to get to their first
appointment, which is critical in

the treatment process.”  

Paul Williams, Vice President of
Operations, Northwestern

Medicine Lake Forest Hospital

Josselyn Launches 75th Anniversary Campaign

7,536 
clients

10,000 
clients

Client Goal$ Goal

To Achieve 

To secure Josselyn’s future, the 75th Anniversary Campaign, concluding in
2026, is funding increased office capacity, work force retention, technology,

and critically important sliding scale subsidies for clients.

+6 Education 
Consultants 

Josselyn placed six education
consultants/clinicians within
eight Waukegan elementary
schools for social-emotional

learning (SEL).

“We help with negative
classroom behaviors. Many
teachers are frustrated and

burnt out from behaviors that
disrupt classroom learning.”  

Michelle Clements, 
MSW, Education Consultant,

Josselyn
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“I am passionate about breaking the stigma
of receiving mental health care in the Latino
community. Being a Schreiber Scholar has

given me the opportunity to do that. I
created and co-run two support groups for

first generation Latinos, one for
adolescents and one for young adults.”

Maribel Belen-Figueroa, LCSW 
Therapist 

Josselyn welcomed its
largest class of

clinical interns. 22 received
full-time job offers and 22

accepted.

More Staff Retention
21 staff received Schreiber Scholarships, providing

retention-related student loan repayment up to
$40,000 for mental health-related master’s degrees.

Stay in the know by subscribing to our newsletter and
following our social channels.



FY24

FY20

7,536 1,316

NBC 5 Journalist Lauren Petty,
host of “Mental Health Monday,”
interviewed Josselyn CEO and

President Susan Resko, therapists
Chloe Brodner and Camilo
Morales, plus client Robert
Robbins about his journey.

Josselyn client Robert 
was eager to share how Josselyn

helped make a dramatic difference
in his life, restore hope, and give him

a new outlook for the future. 

"Josselyn made a way when there seemed to be none."
Robert Robbins, Josselyn Client

More

+473% 
 increase in Clients Served 

over the last five years

Learn more about
Robert’s story.



Eye Movement Desensitization
and Reprocessing (EMDR)

Mental Health
First Aid

Support
Groups

School Partnerships/
SEL Consultants

Camp Neeka

Family
Therapy

Dance & Movement
Therapy

Art Therapy

Intensive
Outpatient Therapy

Walk In
Clinic

Individual Therapy

Nuestro
Josselyn

Psychiatry

Case
Management

Supported
Employment

 Josselyn’s 
Services 

at a
Glance

Living
Room

ABC 7 featured Josselyn
to share its mission and
unique model of offering

comprehensive care,
which leads to better

outcomes.

In May, Josselyn's headquarters in
Northbrook received new signage

which prominently showcases
branded logos and the
organization's vision of 

Mental health for all to an average
of 100,000 motorists daily.

Awareness
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More Impact
 Note: Unaudited financials; for audited figures from prior years, visit josselyn.org/about-us/financials.

FY24 Financials

BillingsBillings
GiftsGifts

Gov’tGov’t
OtherOther

$16.5M$16.5M
$6.2M$6.2M
$4.0M$4.0M
$0.7M$0.7M

Total revenue

Programming
Management/

General
Fundraising

$19.7M
$4.0M

$1.1M

Total expenses

Fiscal Responsibility Allows Josselyn to Serve a Broad Range of Clients

88% 
Low

Income

Client 
Ages

7+ 
Languages

6+ 
Race/Ethinicities

283
Zip Codes

Client Demographics 

Total $27.4M* Total $24.8M

 * Includes restricted funds for capital expenditures related to expansion.

 * Records incomplete from 2023 consolidation
partner Family Service of Lake County.

Government
14.7% Management/General

14.7%

65+
7%

Private 
Insurance

16.9%

http://josselyn.org/about-us/financials/


Special thanks to those listed here who donated at
least $500 during FY24 to Josselyn

$1,000,000+
Illinois Department of Human Services
Northwestern Medicine Lake Forest Hospital
Schreiber Philanthropy

$500,000-$999,999
Dauten Family Foundation
Substance Abuse and Mental Health Services 
Administration

$250,000-$499,999
AgeGuide Northeastern Illinois
Endeavor Health
New Trier Township

$100,000-$249,999
Anonymous
Neil and Gaillee Fitzpatrick
Healthcare Foundation of Highland Park
Cynthia and Dan Helle
Highland Park Community Foundation
Jean Paul Ohadi Memorial Foundation
The Grainger Foundation
Village of Northbrook

$50,000-$99,999
Anonymous
Abra Prentice Foundation, Inc.
Blue Cross Blue Shield of Illinois
Ami and Chris Campbell
Community Behavioral Healthcare Association 
of Illinois
Richard Cortesi
Lili and Art Duquette
Foglia Family Foundation
Gorter Family Foundation
Healthcare Foundation of Northern Lake County
Maine Township
Northfield Township
Village of Glenview
Mary and Rob Womsley

$25,000-$49,999
Sally and Fred Blesi
Buchanan Family Foundation
Robin Blesi Doerge Family
Fields Auto Group
First Presbyterian Church of Lake Forest
Florence and Laurence Spungen Family Foundation
Forefront – the Mission Sustainability Initiative
Julian Grace Foundation
Kemper Educational & Charitable Fund
Kenilworth Union Church
Lake Forest-Lake Bluff Senior Citizens Foundation
Moraine Township
Jeff and Katy Podjasek
Raitt Family Foundation
Sturm Realty LLC

The Lake County Community Foundation
Thomas Wilson, Jr.

$10,000-$24,999
Anonymous (3)
Amanda Hanley Climate Justice Fund
Bill Nygren Foundation
Butzlaff Family Charitable Fund/
Kathryn and Stephen Butzlaff
Mary and Fred Campobasso
Daniel F. and Ada L. Rice Foundation
First Bank Chicago
First Presbyterian Church of Deerfield
Scott and Susan Garrett
Carol and Peter Goldman
Richard Gottfred, Jr.
Illinois Children's Healthcare Foundation
Cheryl and Kenneth Kadleck
Kenilworth Community Fund
Kelly and Crane Kenney
Lisa Louise Mowry Memorial Fund
John D. Mabie
Janice and Butch MacVicar
Pam and Ted Martin
Meltzer, Purtill & Stelle LLC
Katie and Tom Nahrwold
Niles Township
Barbara and Peter Sereda
Christine and Robert Stoll
The Fitzgerald Family
The Trustmark Foundation
The Wood Foundation
West Deerfield Township
Wheeling Township
William Blair
Carmela Zammuto and Paul Caccia

$5,000-$9,999
Anonymous 
Alison Tobey Smart Memorial Fund
Pablo and Sofia Alvarez
Stephen Ban
Sean and Jennifer Bisceglia
Kitty Bliss and Jerry James
Kemery Bloom
Michelle and Fred Bowers
Estelle Brashears
Carl Stern and Holly Hayes Charitable Foundation
City of Des Plaines
Patrice and John DeCorrevont
Egerter Family Foundation
Essendant Charitable Foundation
Susan and Brent Felitto
Julie Fisher and Jason Rosenthal

Thank you to our generous donors



$1,000-$2,499
Anonymous (2)
888rentme2LLC
Accenture
Andy and Rich Amend
Margaret Annett & Stephen Poma
Ascension of our Lord Philoptochos Society
Gail and Terry Belian 
Ralph and Leslie Bishop
Caryl H. and Bernard M. Susman Family 
Foundation
Cate Brown 
Jessica Catlin
Steve and Kay Catlin
Clara Williams Company
Dorothy Connolly
Dr. Jessica Cohen Orthodontics
Jennifer and Brian Ellerman
Erin Fitzgerald
Kathryn and Alan Freemond
Adrienne and Irwin Friedman
Jennifer and Patrick Gallagher
Rich and Susan Gallun
Sarah Gin
Dana and Sharon Hayes
Tobi C. Heekin
Debbie and George Hepburn
Joyce and Rich Hirsch
Nancy and Tim Hoying
Jackie James and Lloyd Schoen
Katz, Goldstein & Warren
Keating Family Foundation
Kiwanis Club of Lake Bluff/Lake Forest
Michelle and Ben Klein
Knauz Auto Park
Shari and Jeff Kvam
Leigh and Ziv Lalich
Nelson and Louisa Levy
Amanda and David Mabie
Gloria and Eric Matlin
Ken and Jeanne McAtamney
Betty and William McLean
Barbara and Stephen Miller
Diana and David Moore
Irving Naiditch
Denise and Doug Nash
Necessities
Richard Nopar
North Shore Nest
Northfield Community Church
Eli Okman
Anne and Brent Peterson
Laura-Min Proctor
Lisa and Matt Renaud
Hailey Richter
Mr. and Mrs. Eric Robertstad
Babette Rosenthal
Anne and Tony Ruzicka
Kathleen and Paul Savard

Bob and Sharyl Friedman
Norman and Cynthia Goldring
Highland Park Bank & Trust
Leslie and Michael Holling
Dr. Shirley Hurst-Susman
Paul Jones
LAKSHMI Foundation
Brien and Lauri Leahy
Craig and Monette Leva
Mammel Family Foundation
Nancy Meyer
Mary and John Mooney 
Christine and Dave Murdoch
Old National Bank
Candance and Richard Pullano
Linda and David Riley
Julie and Don Rocap
Michael and Cari Sacks 
Katie and Brian Scullion
Regina Siske
Joanne and Jim Steinback
Sunset Ridge Country Club
Sunshine Charitable Foundation
Marcela and Marcelo Sztainberg
Ted Hanson Family Foundation
The McDonald Family
Thing 123 Foundation
Vivo Foundation
Amanda and Jeffrey Wright
Alford Zick

$2,500-$4,999
Anonymous (2)
Alexander Charitable Foundation
Julie and Todd Balber
Susan and Stephen Balsamo
Beth and Charles Boehrer
Selma Bouhl
Virginia Burnstine
Ceres Foundation
Church of Holy Comforter
Catherine and Paul Embree
Gallagher
Glenview Community Church
Christina and Wade Glisson
Lynne and Neil Golden Family
Henry Pope Foundation
Lindsey and Josh Holton
Yvonne Puryear Hurlbutt
Alisann and Chuck Kepler 
Caryl Lasko
Mara Karzen Metzner
Moda Operandi
Donna Parent
Park Ridge Community Fund
John and Christine Peschier
Susan and Mike Resko
Rudolph Family Fund
Sahara Enterprises, Inc
Jennifer and David Stricklin
Adrienne and Scott Weisenberger
William M Hales Foundation
YWCA of Lake Forest and Lake Bluff

Thank you to our generous donors



Caryl and William McCoy
Diane and Mark Melio
Metamorphosis Salon LTD.
James Morrow
Pete Myers
Neighbors of Kenilworth
Lisa and Ted Neild
Mary and Greg Pearlman 
Katherine H. Peterson
Sue and Wally Roberts
David Rosen and Amy Zisook
Yumi and Doug Ross
Richard and Angela Rover
Carmen Sanchez
Beverly and Myron Shapiro
Laurie Shults 
Karen Skinner
Susan Stewart
Walter Swartz
Toni and Joe Talanges 
Andres and Lori Tapia
Claudia and Jeffrey Teich 
The Angela Alvarez Workroom
The Chowdy Foundation
Lisa and Steve Thompson
United Scrap Metal - Serlin Family
Debra and Benjamin Wilner
Roger B. Winship
Chris and Grace Wright

Marie and Michael Scholl
Selleria Veneta Inc
Serena Sturm Architects, Ltd.
Sherwin and Susan Shenfeld
Jenny Sollecito
Sari Spector
Angelica and William Sturm
Mr. Joseph A. Sullivan
Tamra and Edward Polen Family Foundation
The Delaney Family 
The Haggarty Family
The Jim and Kay Mabie Family
The Kaplan Foundation
Mrs. Sally Volkert-Bissell
Elissa and David Waldstein
Sara Waldstein
Erin Wilson
Cindy Wolfson
Woman's Library Club Glencoe and North Shore
Katie Woulfe Weil and Mark Weil
Laura and Bruce Zimmerman

$500-$999
Anonymous (4)
Janet and Eric Beatty
Margaret Benvenuto
Wendy Bloom and Art Kessler
Dr. Irene T. Bradshaw
Ann and Robert Braham
Amy Bryant
Amy French Buck
Laura and Dana Connell
Jenny and Patrick Corrigan
Debbie and Scott Davis
Liz and Ham Davis
Caroline and Dirk Degenaars
Richard Dorsey, Jr.
Teresa and J.P. Dube
Mary Beth and Brian Fahrney
Annette and Victor Feldman
Catherine Fields
Siobhan Flynn and Alec Dike
Sharanya Gururajan
Jean Hahn
LuAnn Hamel
Marion and David Hanold
Liz Hayward
Dacia Heck
Elizabeth and John Hennessy
Jacqueline Hirs
Catherine Jaselskis and Gary Alberts
Kameo Vintage
Loretta and Allan Kaplan
Patrick J. Kearney
Eugene Keefe
Kip Kelley
Mrs. Laura Lasage and Mr. David Watkins 
Allison and Brad Levin
Sarah and Todd Lohr
Tracey Lowry
Jennifer Luczkowiak
Frances Mandera
Caryl and William McCoy

Thank you to our generous donors



Mission
To improve lives by providing quality mental health care
for communities.

Vision
Mental health for all.

Values
Easy access.
Encompassing services.
Excellent care.
Enduring commitment.
Equity for all.

FY24 Board of Directors
Pablo Alvarez
Richard Amend
Kitty Bliss
Mary Campobasso
David Cohn
Richard Dorsey Jr.
Lili Duquette
Norma Fuentes
Pete Govorchin 
Cynthia Helle
Sonit Honda, M.D.
Brien Leahy
Janice MacVicar
Pam Martin
Barbara Miller

Jake Moy
Dave Murdoch
Denise Nash
Carolyn Raitt
Susan Resko
Julian Rimmer
Eric Robertstad
Barbara Sereda
Sherwin Shenfeld
Marcela Sztainberg
Scott Weisenberger 
Tom Wilson
Henry Wisniewski
Mary Womsley
Carmela Zammuto

Mental health for all. josselyn.org | 847-441-5600 


