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INTRODUCTION

First started in 2003 in Batam, Indonesia, as a HVAC contractor,
then our second company in Surabaya, MasterCool has now
become a trusted one-stop solution for HVAC services across
five locations nationwide. With a focus on cutting-edge
technology, energy efficiency, and IT integration, MasterCool
delivers innovative solutions that prioritize sustainability and
performance. Whether for industrial, commercial, or residential
needs, the company is dedicated to enhancing HVAC systems
while reducing energy consumption, positioning itself as a leader
in the Indonesian market.
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OUR IDENTITY

Planet

We promote products that
are driven towards
sustainable solutions that
align with national and global
green goals.
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People

Through various CSR and
growth programs, our
network is committed to
consistently contributing to
society and making a
positive impact.
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OUR VISION

. To lead Indonesia's HVAC industry through continuous
business network expansion and technological innovation.

OUR MISSION

Quality

Provide quality products and services that are durable,
sustainable and efficient for our customers.

Network

Grow a global network to interconnect our clients to
collaborators that can help develop their business.

Innovation

Integrate IT in our business processes to enable client
transparency and continuous collaboration with
leading global partners to develop innovative
products.

www.mtpindo.co.id
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OUR VALUES

Our team embodies these core values in everything we do:

PERSEVERANCE

We stay committed, no matter the challenge.

RUN TO INTEGRITY

We act with honesty and moral soundness.

AILWAYS BE DISCIPLINED

We maintain focus and self-control.

YES TO LEARNING

We embrace growth and continuous improvement.

www.mtpindo.co.id
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HEATING,

OUR VENTILATION,
AIR CONDITIONING
PrRODUCTS

Air Purifier

Alfa Laval Plate Heat
Exchanger

Belzona Coating
Cassette

Ceiling Exposed
Ceiling Concealed
Chiller

Cold Storage

ALFA LAVAL P1LATE
HEAT EXCHANGER

Cooling Tower
Ducting

Floor Standing
Heat Pump

Multi S & VRV/VRF
Refrigerant

Split Duct

Wall Mounted Split
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Products & Accessories
Installation
Maintenance

Repairs
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Authorized Distributor

Batam Authorized Distributor

BELZONA

Repair + Protect + Improve

Batam Authorized Distributor
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OUR ADVANTAGE

We developed our
proprietary MasterSystem,
an IT-driven platform that
provides transparent
reporting, giving our
customers real-time
visibility into project
progress at their own
discretion.

Progress
Report

Material
Usage
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With over 20 years of industry experience, our technicians are highly trained and

certified in various disciplines:
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Certified by BNSP
K3 Electrician Certification
HSE Officer Certification

Scaffolder certified by the Indonesian Ministry of
Manpower

Trained in Belzona product applications
Daikin Official Service certification

Panasonic Installation, Troubleshooting &
Maintenance

York Chiller Training Course
VRV/VRF Engineering Training
Certified Height Operator

HSE Awareness




OUR SERVICES

P

Sales &
Installation

Offering expert
consultation on HVAC
types and brands,
ensuring the right
system for your needs,
followed by professional
installation for optimal
performance.

Preventive

Maintenance
Services

Regular upkeep to
extend HVAC lifespan,
improve performance,

and prevent costly

repairs.

Home & Office Air
Conditioning

Providing efficient,
reliable air conditioning
solutions tailored for
homes and offices,
enhancing comfort and
energy savings.
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HVAC Systems
Design Assist
Services

Collaborative design
support to create
efficient, innovative, and
customized HVAC
solutions for your needs.
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Industrial Air
Conditioning

Robust, large-scale
cooling systems
designed to meet the
demands of industrial
environments, ensuring
optimal performance and
productivity.
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Customer
Education

Empowering clients with
knowledge to maximize
their HVAC system’s
efficiency and longevity.
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PROJECT REFERENCES

INDUSTRIAL

BATAM

PT Ecogreen Oleochemicals

PT Simatelex Manufactory Batam
PT Sat Nusapersada Tbk

PT Sumitomo Wiring Systems
PT SIIX Electronics Indonesia
PT Ciba Vision Batam

PT PCI Elektronik Internasional
PT Lancang Kuning Sukses

PT Shimano Batam

PT Infineon Technologies Batam
PT Amtek Engineering Batam

JAKARTA

PT Enseval

PT Natura Laboratoria

PT Eastern Logistics

PT Dbildr Indonesia

PT Indonesia Paradise Island

PT Hamparan Daya Cipta Infinity
PT Malindo Feedmill Tbk

TANGERANG,

PT Indopack Nusantara

PT Asia Clean Energy

PT Kusuma Persada Engineering
PT Bumi Wangi Alkesindo

PT Maxx Coffee Prima

PT Batamindo Investment Cakrawala
PT TDK Technologies Batam

PT WIK Far East Batam

PT Schneider Electric

PT Saipem Indonesia (Karimun)

PT Kemet Electronics Indonesia

PT Synergy Oil Nusantara (IFFCO)

PT Bredero Shaw Indonesia

PT Blackmagic Design Manufacturing
PT Charoen Pokphand Jaya Farm Batam
PT Pegaunihan Technology Indonesia

PT Miwon

PT Sampoerna Erkon Pratama
PT Matrix Indonesia Jaya

PT Metropolitan Bayutama

PT Indosat Tbk

PT Anugerah Sakti Abadi

PT Royal Medicalink Pharmalab

CIKARANG, BEKASI

PT Mulia Mitra Plastik

PT Jozu Cahya Pratama

PT Wuling Motor Indonesia (SGMW)
PT Prima Medika Selaras
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PROJECT REFERENCES

INDUSTRIAL

SURABAYA

PT Emjebe Pharma PT Bangun Bumi Indonesia
PT Henson Farma PT lkanindo Rekatama Cipta
PT Herbacore PT Pakuwon Jati Tbk

PT Usaha Sekawan Farmasi PT Djabesmen

PT Platinum Ceramic PT Meshindo Alloy Wheel
PT Keramik Diamond CV Sarjana Surya Jaya

PT Alan Perkasa CV Tata Link

PT Hutan Alam

SIDOARJO

PT Jayamas Medica Industri PT Sinar Indogreen Kencana
PT Hartono Wira Teknik PT Mirama Wisata

PT United Waru Biscuit Manufactury PT Multiplastjaya Tatamandiri
PT Aneka Rupa Tera CV Artha Mega Perkasa

PT Hangga Teknologi CV Alam Raya Boga

PASURUAN, JOMBANG, MOJOKERTO

PT Widatra Bhakti PT Lautan Natura Krimerindo
PT Sekar Ayu Sentosa PT Motasa Indonesia
PT Sun Power Ceramic PT Natura Laboratoria Prima
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PROJECT REFERENCES

INDUSTRIAL

GRESIK & SEMARANG

PT Buana Tirta Utama PT Harvestar Flour Mills
PT Emdeki Utama PT Alsuma Mandiri

PT Nylex Indonesia PT Gloster Furniture

PT Surya Pertiwi Nusantara CV Cahaya Abadi Teknik

BALIKPAPAN, BANYUMASIN, BALI

PT Duta Kalimantan Berjaya PT Nusa Dua Indonesia
PT Alam Perkasa

BELZONA

PT Tirtha Putra Malindo Sejati PT Bintan Resort Cakrawala
PLTU Sebatak Karimun Pacific Palace Hotel
PT Pertamina Pulau Sambu PT Asia Cocoa Indonesia

PT Oil Tanking Karimun
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PROJECT REFERENCES

COMMERCIAL

HOTELS, APARTMENTS, RESORTS

Santika Hotel Batam

The BCC Hotel and Residence Batam
Aston Hotel Batam

Planet Holiday Batam

Hotel Bintan Lagoon Resort

Nagoya Hill Hotel

Nasa Hotel

Residence Harbour Bay Batam
Central Mall Semarang

City of Tomorrow

HOSPITALS, OFFICE, AIRPORTS

Awal Bros Hospital

Embung Fatimah Regional Hospital
Elisabeth Hospital

Otorita Batam Hospital

Siti Khodijah Hospital

Haji Surabaya General Hospital
Siloam Hospital

Menara Aria Harbour Bay
Prudential Office

KPP Pratama Bangkalan

Panin Bank

Muamalat Bank

Central Asia (BCA) Bank
Mandiri Bank

Maspion Bank

State Bank of Indonesia (BNI)
American Embassy

Sultan Syarif Kasim Il Airport
Hang Nadim Airport Batam

MALLS, WORSHIP HOUSES, UNIVERSITIES

Mega Mall Batam Center
BCS Mall

ACE Hardware Nagoya Hill
Cinema XXI Nagoya Hill

CGV Theatre Grand Batam
Delta Spa Surabaya

Food Juntion Grand Pakuwon
Sawerandah Cafe

Raudhatul Jannah Tiban Mosque
St. Petrus Church

Tiberias Church

Batam State Polytechnic

Batam International University
Gajah Mada University
Hasanuddin University
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PROJECT REFERENCES
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PROJECT REFERENCES

PT. CIBA VISION BATAM (ALCON)

Annual Preventive Maintenance Comprehensive HVAC System (Since 2020)

PT SUMITOMO WIRING SYSTEMS

Annual Preventive Maintenance 17 AHU (Since 2019)
Supplied YORK YVAA 0235 225 TR DB Chiller 200 TR

PT INFINEON TECHNOLOGIES BATAM

Annual Preventive Maintenance (Since 2020)

Supplied YORK YZ 650 TR Water-Cooled Chiller (2 Units)
Supplied & Installed Cold Storage

Supplied & Installed UVC Light
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PROJECT REFERENCES

PT SIMATELEX MANUFACTORY BATAM

Annual Preventive Maintenance (Since 2021)

PT PCI ELEKTRONIK INTERNASIONAL
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Supplied & Installed VRV-A Daikin, Retrofit old R22 Air Conditioners with new VRV
systems, in production.

PT AMTEK ENGINEERING BATAM

T e

www.mtpindo.co.id | www.mastercool.id




PROJECT REFERENCES

RSU HAJI SURABAYA
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Supplied York YCAE 18,4 TR (2018)

PT NUSA DUA INDONESIA - BALI

Supplied & Installed YORK Split Duct 60 PK (2019)

PT PAKUWON JATI (FOOD JUNCTION) - SURABAYA

Supplied YORK Split Duct 15 PK, 12.5 PK, 10 PK, 7.5 PK, 6 PK 5 PK (2018)
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PROJECT REFERENCES
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Supplied YORK Split Duct Copper Material 10 PK, 40 PK, 50 PK v(2019)

PT GLOSTER FURNITURE - GRESIK

Supplied & Installed YORK Split Duct; Panasonic, Daikin, Mitsubishi Heavy Duty Split
Wall (2019)

PT WIDATRA BHAKTI

Supplied & Installed YORK Split Duct 5 PK, 15 PK, 25 PK (2018)
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PROJECT REFERENCES

BATAMINDO
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Supplied & Installed HVAC Equipment, Annual Maintenance York YVYA, CHWP, CWP
Chillers & EK AHU & FCU (Since 2021)

PACIFIC PALACE HOTEL
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Annual Preventive Maintenance (Since 2015)
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PROJECT REFERENCES

PAX OCEAN OFFICE BUILDING
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Supplied & Installed HVAC Systems, 6 EuroKlimat Chiller & EKAC 460 units

Supplied & Installed Cold Storage

PANIN BANK - BATAM BRANCHES
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Annual Preventive Maintenance
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CORPORATE SOCIAL
RESPONSIBILITY
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FIND Us

PT McQuay Tritunggal Pratama | Batam

Komp. Ruko Palm Spring, JI. Laksamana Bintan No.19 Blok B1, No.
18, Taman Baloi, Kota Batam, Kepulauan Riau 29444 Indonesia

info@mtpindo.com

PT Sampoerna Tritunggal Pratama | Surabaya, Bali

Komplek Ruko Palm Square Pondok Tjandra Indah, JI. Raya Taman
Asri, TF-68 Sidoarjo 61256 Indonesia

anna@stpindo.co.id

Pertokoan Graha Tuban Kav. 1, Jalan By Pass Ngurah Rai Tuban,
Kec. Kuta, Kab. Badung, Bali 80361 Indonesia

maman@stpindo.co.id

PT Master Tritunggal Pratama | Cikarang

Ruko Trivium Square JI.Kemang No.7 Lippo Cikarang, Cikarang
Selatan 17532 Indonesia

hendro@maspindo.com

PT Master Tritunggal Mandiri | Jakarta

JI. Pluit Timur Blok L Barat No. 11. RT 01/ RW 09, Kel. Pluit, Kec.
Penjaringan, Jakarta Utara 14450 Indonesia

ezer@mtmindo.co.id
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CONNEcCT WITH Us

m MasterCool Indonesia

linkedin.com/company/mastercool-indonesia
e @mastercool.id

@ MasterCool Batam | www.mtpindo.co.id

@ MasterCool Indonesia | www.mastercool.id

ConNTACcT Us

James +62 811 6930 101
Parlin +62 811 7036 368
Owen +62 811 6930 964
Aidil +62 811 6930 965
Fadel +62 811 6930 105
Jakarta Ezer +62 8217023 5554

Cikarang Hendro +62 811 6930 099
Galuh +62 811 9006 6662
Surabaya Anna +62 811 3160 883

Kartikasari +62 811 3530 887
Helmi +62 811 3117 9773
Maman +62 811 3160 881
Tika +62 822 6072 8490
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