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When we started the Haven Foundation, we certainly never
dreamed that a half-dozen years later the Foundation would be
the sole funder of one of the most significant programs offered by
any Florida hospice: Haven’s Dementia Care Program.

But thanks to the inspiration and innovation of Haven'’s leadership,
the vision and encouragement of the Foundation Board, the
generosity of our donors, and the loyal support of the thousands
of our friends and neighbors who donate to and shop at our six
Haven Hospice Attic Resale Stores, we can point with pride to a program that makes a difference
every day in the lives of terminally ill patients with dementia who live across north central Florida.

Rather than present our friends and supporters with a traditional annual report that highlights
each of the programs the Haven Foundation funds in support of the Haven mission of “Honoring
life by providing comfort, care and compassion to individuals and families we serve,” we decided
this year to give you an up close and personal look at Haven’s Dementia Care Program.

Still less than three years old, the Dementia Care Program at Haven has become a multi-faceted
program that engages and cares for hospice patients with dementia; educates and supports our
patients’ caregivers; works collaboratively with the assisted living communities and nursing homes
that many of our dementia care patients call home; offers nearly two dozen support groups to
benefit anyone in the community struggling with caring for a loved one (and themselves); conducts
hands-on dementia simulation workshops to enable caregivers, family members, healthcare
professionals, and others to experience what it’s like to cope with the fog of dementia; and works
continuously to improve the skills and knowledge base of our dementia care team.

It's a remarkable story. One | hope that helps you better understand how the Haven Foundation
works every day to improve the quality of life here in north central Florida.

Sincerely,
Wayne McClain
Board Chair of the Haven Foundation
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The launch of Haven's Dementia Care Program in October 2023
represented the culmination of two years of intensive effort by
Haven team members.

We sought to determine the breadth of need for this kind of care
across our north central Florida service area—not just in city and
suburban areas like Gainesville, Jacksonville, DeLand, and Orange
Park but also in underserved rural areas like Dixie, Hamilton, Levy,
and Putnam counties.

We examined best practices by the limited number of end-of-life care providers that were
addressing this issue around the country. We canvassed our healthcare partners—physicians,
hospitals, assisted living communities, nursing homes—for their insights on how best to meet
community need. We spoke with advocates for both those living with dementia and the family
caregivers who take on the years-long challenge of supporting their loved ones through the
stages of decline. We asked our own team members what they thought we could do to improve
quality of life for their patients with dementia while also easing the burdens on family caregivers.
And we enlisted the Haven Foundation to partner with us as we devised a comprehensive
program uniquely suited to the demands of our 12,675 square-mile service area.

The result has far exceeded our expectations when we launched. We started by taking care of
a handful of patients in the fall of 2023. Today, approximately 45% of Haven’s 1,000 hospice
patients have a dementia diagnosis. We started with one team member to work with dementia
patients and their families. Today, we have seven team members, including six CNAs who serve
as Activities Coordinators engaging with patients, supporting family members, facilitating
support groups, conducting dementia simulations, and educating healthcare and senior living
providers, community groups, and interested members of the public about dementia care.

None of the work you'll read about in the following pages would be possible without the
dedication and love of our Dementia Care Program team members. All of the work you'll read
about is thanks to the leadership, inspiration, and commitment of Area Vice President Claudia
Beureuse and Dementia Care Program Manager Anita Howard. None of this would be possible
if not for the generous support of the Haven Foundation.

Haven’s Dementia Care Program touches so many lives in so many ways. We're grateful for
everyone’s support!

Respectfully,
Jennifer Malko
Executive Director of the Haven Foundation



Haven
Foundation

Haven’s vast programming that goes above-and-beyond the
minimum requirements set by the Medicare Conditions of
Participation is made possible in large part by the generous
support of the Haven Foundation.

In 2020 the Haven Foundation was spun off from Haven as an independent 501(c)(3) committed
to supporting the Haven mission of “Honoring life by providing comfort, care and compassion to
individuals and families we serve.”

The ongoing work of the Haven Foundation ensures these above-and-beyond programs
continue to define the quality, comprehensive, patient-centered, community-responsive
care Haven provides. €




The Attic Stores are a primary source of funding for the
Haven Foundation and they have been on a steady growth
trajectory inrecent years.

Approximately 200 volunteers work side-by-side with the 20+
staff at the six Attic Store locations. The amount of donations of
gently used goods continues to grow. This growth is related to
several factors, including:

» The effects of the “K-shaped economy,” which brings more
lower income customers to the stores

» The surge of interest in thrifting, particularly among
younger generations

» The continued rise of the so-called eBay economy as
re-sellers visit the Attic Stores, sometimes on a daily basis,
looking for treasures and collectibles to populate their
online stores

» The substantial capital investments made in each of
the stores—from a complete relocation of one to an
urgently needed upgrade to the air conditioning in
another

The funds generated by each of the Attic Stores are directed
specifically to support Haven'’s above-and-beyond programs in
that local market.

In addition to the funds generated by the Attic Stores, in 2025,

the Haven Foundation expanded its philanthropic program, the
Haven Women of Philanthropy—a society of women dedicated
to supporting the Haven Foundation through collective giving,

community engagement, and compassionate action. ®

Attic Resale Stores
Through the Years

Year

2025
2024
2023
2022
2021

Net Sales

$4,484,521
$4,091,051
$3,935,392
$3,503,398
$3,133,915

Items on display at the Attic Stores




Haven

Dementia Care
Program

Launched in October 2023, Haven’s Dementia Care Program was
serving more than 260 patients and their caregivers each day by
January 2026.

Far from a cookie-cutter or off-the-shelf program, Haven tailors its support to each patient

as well as to the patient’s caregiver(s). Haven's hospice care teams introduce the Dementia

Care Program to patients and their caregivers who likely would benefit from extra care and
support. If they are interested in receiving these additional services—most are—the dementia care
experts create a Plan of Care based on the patient’s history and lifelong interests that includes
activities to constructively engage the patient. The individualized Plan of Care also includes
specific education for caregivers on quality, effective care for dementia patients as well as how
caregivers can better care for themselves.

At the heart of the program is a team of Activities Coordinators who create a stimulating
environment for dementia patients that helps reduce agitation and reminds them of once-familiar
activities and surroundings. Their work begins on the initial visit with completion of a simple two-
page “Get to Know Me” form, which captures the patient’s life experiences, interests, favorite )



things, and more. Based on what they learn from the Tools used by the

“Get to Know Me” form, the Activities Coordinators Activities Coordinators
draw upon an ever-expanding inventory of tools

and resources to engage their patient in enriching The ever-expanding list of the tools and
activities. The resources and tools include robotic resources the Activities Coordinators
therapy cats and dogs, lifelike baby dolls, busy provide to their patients includes:
blankets, coloring books, crossword puzzles, large-
piece puzzles, word search puzzles, matching games, Pets and Companion Items
picture books, stress balls, and much more. » Robotic therapy cats
» Robotic therapy puppies and dogs
All these items are given free to the patient to use » Lifelike baby dolls
every day so that these enrichment activities are
not dependent upon the regular visits of the Sensory Activities
Activities Coordinators. » Beach balls
» Busy balls
The Activities Coordinators’ visits typically run » Busy blankets
30-60 minutes—long enough to engage patients » Busy cubes
without tiring them out, while leaving time for » Coloring books
caregiver support and education on caring for their » Crayons and markers
loved one and avoiding burnout through self-care. » Crossword puzzles

» Foam grip tubing

» Games (checkers, chess, tic-tac-toe)
» Large-piece puzzles

» Matching games

» Nuts and bolts

» Paint brush pens

» Picture books

» Sort and stack games

» Stress balls

» Water paints and brushes
» Word search puzzles

All these items are given free to the
patient to use every day so that these
_ _ activities are not dependent upon
Dementia Care Program tools on display at a health fair the regular visits of the Activities
Coordinators. All these items are
provided to patients through the
generous support of the Haven
Foundation.




Caregivers are encouraged to utilize a “Self-Care Weekly Tracker” and to practice self-care by:

Aiming for seven-to-nine hours of sleep each night

Eating well

Getting outside and stretching their legs

Journaling

Getting away for a weekend or for a few hours to help them relax and rejuvenate

Dementia Care Program patients are found throughout Haven’s more than 12,000 square-mile
service area, which means the program'’s six Activities Coordinators cover a lot of miles to ensure
every patient and caregiver is seen and given the support they need.

Haven's Activities Coordinators also lead educational programs and support groups open to

anyone in the community who is facing the challenge of caring for a loved one with dementia.

As of January 2026, Haven was hosting 23 monthly support groups at nursing homes, assisted living
communities, senior centers, libraries, and any other location open to hosting an educational event
or support group.

The “Get to Know Me” Form

Whether a patient is enrolled in Haven’s Dementia e o opscrs iyt
Care Program immediately upon hospice admission or | SR e
days/weeks/months later, the patient’s and family’s

journey begins with an initial visit by one of Haven's | s e, o N T T
specially trained Activities Coordinators.

n's privacy.

My work in life includes (note military service):

During their initial visit with the patient and

family, the Activities Coordinator will complete a

simple two-page “Get to Know Me” form which

does exactly what the name implies—it gives

the Activities Coordinator a picture of the life

experiences and interests of the individual patient. 1

- TR L
From that form, and from subsequent interactions -

with the patient and family, the Activities Coordinator utilizes

a variety of tools and resources to engage the patient in activities that

can reduce agitation, bring back long-lost memories, and provide mental and
sometimes even some physical stimulation.




The “Get to Know
Me” form inventories
things like:

Important people in the
patient’s life

The patient’s work life
The patient’s interests,
hobbies, and talents
Spiritual and/or cultural

The Activities Coordinators also present dementia preferences
simulations, which allow participants to “walk a mile” in the Favorite movies, TV shows,
shoes of someone living with dementia. Participants gain videos, books, photos
hands-on experience and understanding of what it means Favorite types of music and
to live with dementia by using headsets that play distracting sounds
sounds, goggles that blur and limit the field of vision, and Favorite smells
thick gloves to simulate sensory and cognitive changes. Favorite foods and beverages
Participants complete everyday tasks to better understand Other things that make the
the day-to-day and moment-to-moment challenges dementia patient happy (like pets or
patients face. sports)

Things that the patient might
Haven launched Memory Cafés in 2025 at various sites in dislike or prove upsetting
which patients and their caregivers meet to engage in group Movement abilities
activities like playing bingo and building a life enrichment kit. Sleeping habits
They will continue to expand in 2026. Things that aid sleep

What matters to the patient
Haven's Dementia Care Program serves patients from a wide most now

variety of backgrounds and income levels—military veterans, What the patient would like to
public safety officers, farmers, university professors and be known/remembered for
educators, office workers, hospitality and retail workers,
factory workers, homemakers, and more.

The Haven Foundation has seen the need for effective, one-
on-one dementia care and community education




Training and Certification
Program for Activities
Coordinators

To support the Dementia Care
Program, Haven utilizes a proprietary
credentialing system based on

the “Positive Approach to Care®”
developed by dementia care specialist
Teepa Snow. The program ensures that
the CNAs hired to serve as Activities
Coordinators have all the skills
necessary to meet patient/caregiver
need and educate the community.

Haven'’s credentialing curriculum
includes:

» How to facilitate support groups

» How to conduct community
education presentations

» How to conduct the initial patient
visit (and follow-up visits), including
how to complete the “Get to
Know Me"” form and instructions
on how to utilize the various tools
like robotic therapy pets, puzzles,
games, large-print picture books,
activities blankets, and more

» How to conduct dementia
simulations for caregivers and
those attending community
education presentations

» How to guide caregivers through
a self-evaluation to determine
what they need to do to take care
of themselves as well as their
loved one

throughout north central Florida and strongly
believes that Haven's unique model can meet the
needs of patients and their caregivers.

Haven is the only hospice in its service area currently
offering such a wide-ranging, deeply impactful—and
fast-growing—program.

Haven’s Dementia Care Program receives no
Medicare, Medicaid, or other government funding.
It is wholly supported by the Haven Foundation.

i
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Members of the Dementia Care Team




One of the most important items in the Activities
Coordinators’ toolkit is for the caregivers of Haven'’s
dementia care patients—a one-page flyer with tips on

how to practice self-care in such a high-stress time Self-Care Goals
and a checklist to keep caregivers attuned to their Esttterinkvorer | ||
self-care needs. Gooutside ]
I I
Write in a journal ..

e 0 Get away (1+ hours|

Here are the five ways caregivers of dementia n;t:u: ) ==
patients can actively practice self-care: ttento usiance |||

Laugh out loud -
Ask for or accept help ..

Say no without guilt -
Compliment someone .

Not getting enough sleep can be emotionally and Compliment self =.
physically draining and increase the risk for other ===-
health problems. To improve your sleep schedule, This week's affirmations:

consider winding down 20 minutes before bed with [ 1 ceserve sefrence
an activity that does not involve screen time and
avoid caffeine and sugar after dinner.

Practice make:
D 'S progress D I choose happiness

The food we eat can help prevent short-term memory loss and inflammation, both of which
can have long-term effects on the brain and, in turn, the rest of the body. Foods that are
good for us include fatty fish (like salmon, herring, bluefin tuna), blueberries, nuts, green
leafy veggies, and brassicas (like broccoli, greens).

Physical activities like walking, hiking, or gardening can reduce fatigue, depression,
and anxiety and improve mood, blood pressure, and sleep.

Take a few minutes to jot down one or two things that are important to you, like what you're
grateful for, a recent accomplishment, a concern, a dream, or a plan.

Watch a movie, take a drive, go for a walk in the park, or take a day at the beach.
Spend some time alone or with a family member or friend who brings you comfort.



ALy e (ife
of an Activities
Coordinator

For Haven's Dementia Care Activities Coordinators,
every day is the same. And every day is uniquely different.
That’s the challenge and reward of working with dementia

patients and their families.

What do Activities Coordinators do every day?
And how do they do it? Let’s take a look at what a
typical day might look like.



Arrive at the Haven office, Review today’s schedule and call families to confirm
3ppointment time, Did their loved one have 3 good day/good night yesterday?
Reschedule the visit if needed.

Gather education materials for +he support group later in the day. Assemble handouts
and materials for a dementia simulation demonstration,

Check in briefly with the Director of Clinical Operations to share observations about
the patients | saw yesterday and whether other team members have any new insights
about the patients on today’s schedule,

Load up the car with resources and tools for the patients I’m scheduled to see
today. Don’t forget the robotic therapy kitty for the patient | saw on an initial
visit last week!

Artive at 3 well-kept assisted living community not far from the Haven office,

Check in with the adwministration office, My first patient had a rough start yesterday
but brightened when his daughter came to visit, He's had breakfast and is in the
activities room,

| greet my patient; he's sitting at a table with others, | re-introduce myself, remind him
I’d promised to see him again this week, and ask him if he's up for 3 short visit,
He agrees and we go back to his room o talk.

He tells me he had a visitor yesterday. He thinks it was his wife (she died five years ago
but his daughter resembles her), They talked about taking the kids on driving vacations
each summer, | brought out a picture book about national parks, We looked through it
and he remembered a few he had visited with his fawmily. | told him he could keep the
book and share it with his visitor.

| visit a second patient at the same 3ssisted living community, She’s new o the
Dementia Care Program. | saw her last week when her husband was there with their
daughter and together the four of us completed the “Get o Know Me Form,»

| reminded her that we met last week and that she told me she loved cats, | reached in




my bag and took out 3 calico kitty robotic therapy pet and placed it on her lap. She started
to pet it; it started to purt. She asked me what the kitty’s name was. | said if could be
anything she wanted to name her; the cat was hers. She beamed and told me when she was
a little girl, she had a cat just like this and her name was Lily. | looked at the therapy cat,
petted her head and said, “Lily, meet your new mom,”

)i in 3 conference room at the assisted living community. There are two staff members
there, a Haven Patient Care Representative, and a half dozen women. Five of them have

a loved one in our Dementia Care Program although only +wo are in this assisted living
community; the sixth attendee has a loved one who resides in the memory care unit there but
has not signed her up for hospice yet. She’s there fo learn more about caring for dementia
patients and the specific care Haven provides.

Today I've brought with me information on self—care for the caregivers of hospice patients.
We talk about the five ways caregivers can practice self-care and we talk about how fo use
the weekly self-care tracker.

One of +he women caring for a loved one at home starts sharing about how hard that work
is, particularly when her mother is having a bad day, doesn’t recognize her; and gets verbally
abusive near day’s end (that’s typical «sunsetting” behavior), A couple of the women talk
about their own caregiving burdens, It starts to get emotional, as | pass the tissve box
around. One of the women whose loved one is in the memory care unit tells the other woman
that, when they’re having a bad day, if they can’t reach me on the phone, they can call her.
Just to talk.

As the session nears its end, one of the assisted living staff members asks the attendees if
they’ve participated in one of Haven's dementia simulations, Two said they had not yet, and
+he staff member encouraged them to do it. | shared our upcoming schedule of dementia
simulations.

The Haven Patient Care Representative and | arrive at nearby nursing home, We're going

to present a brief educational session for staff and then give them an opportunity fo
experience our dementia care simulation. The group is initially reluctant when | explain

that the simulation means they’ll be donning bulky work gloves, vision=limiting goggles, and
headphones playing distracting sounds—all while they’re expected to remember and complete




3 humber of simple everyday tasks within five minutes, But an enthusiastic Type A nurse’s
dide stands and says she definitely wants to see what it's like and when she comes back
after her simulation session, she Jooks at everyone and S3ys with great authority, «y 4|
have got to see what this is like!? Al ttendees say it was 3 real eye-opener to walk in +he
shoes of their patients who have dementia,

A quick lunch with the Patient Care Representative, We talk about an assisted living
community with a growing Memory care unit where the staff could benefit from an in-
service and a dementia simulation, He says he’ll work to set that up.

| arrive at my next scheduled visit. A patient who Jives with his daughter and son—in—|aw,
As | approach the front door, the daughter comes out, She says her dad has had 3 rough
Morning and isn't in 8 good mood for 3 visit today. He’s more agitated +han usual, Could we
reschedule? | say sure and tell her ||| call her tomorrow worning. | assure her I'll pass +his
along to the RN case Manager and others on her hospice care team, | pull a plastic nuts
and bolts set out of my bag (the patient had been

focus on, | take a moment +o dig out 3 handout fro
3gitation and remind her to stay current on her self-care tracker,

Although | didn’t see the Patient, it turned out to be close to a 30-minute visit, That's the
way it sometimes works out,

keep it and | say it's hers to keep,

Her daughter mentions that they've been talking recently about the dog she haq growing
up. | promised to bring a robotic therapy dog on my next visit,




Before driving to my next appointment, | text Anita Howard, our Dementia Care Program
Managet; and tell her I'll need to pick up @ few more therapy cats and dogs next time I'm in
Gainesville.

Last patient visit. Back at the Haven Hospice Care Center. One of our dementia care patients
is at the care center for a few days while his caregiver is taking a respite break to visit
family up north. | check in with the care center team, and they tell me our patient has been
thoroughly enjoying his stay. Asking for snacks at all hours, taken in @ wheelchair out to the
garden to enjoy the fresh air and the birds singing, watching TV shows his daughter doesn’t
always like him to watch at howe. | knock on his door and enter. And he remembers me!

He asks me what | brought for him this time. | pull out a picture book about war memorials
and military statues. He is a Vietnam veteran and has already been “pinned” by our We Honor
Veterans team. After we look through the book, | take him to the special area in the care
center set aside for veteran recognitions. He looks thoughtfully at the various pictures and
recognizes one or fwo of the service insignia in 3 shadow box. He salutes the U.S. flag on
display before | wheel him back to his room. A good visit!

I'm with another one of Haven's Patient Care Representatives. We're at a community event
where Haven has a table to present information and educational materials for people to take
with them. Several of the visitors to our table have questions about dementia care. One
woman asked a couple of question then left and came back with two friends and told them in
front of me that they needed to ask we the questions they had been asking her. We talk for a
long time, They take several of our information flyers, and (sort of) commit to visiting one of
our support groups—and even an upcoming dementia care simulation,

Day’s over. It was 3 little bit of everything. Several highs. A few lows. Some emotional
moments, But 3 day where | feel | definitely made a difference in the lives of our dementia
patients. And their loved ones.

A typical day for Haven's Dementia Care Program, and it was thanks fo the Haven Foundation.
They made it all possible, particularly all those resources like the robotic therapy pets we're
able +o share with our patients!




“I'm a proactive person and | love making my patients smile. | knew | could have a positive
impact with patients with activities and doing things that they love.”
— Jessica Bell, CNA, Gainesville North and Lake City

“My favorite part these days is being able to teach people a better way of approaching and
taking care of someone who is living with dementia. We have to adjust how we see the
world because we can’t adjust how they see the world. | love seeing the lightbulb go off for
them in teaching them.”

— Kyla Hartman, CNA, PAC-CDT/L, Jacksonville

“l feel that because we're engaging with patients for extended periods, sometimes we can
catch things. We can see things that patients are going through and let the team know
immediately. The extra set of eyes is good because we're spending as much—or more—time
with the patient than anyone on the team.”

— Crystal Minshew, CNA, PAC-CDT/L, Chiefland and Gainesville South

“Every patient is different. Every patient’s caregiver is different. Some are knowledgeable
about dementia, and some aren't. It's constant learning for them—and for us as well”
— JaNeatra Belcher, CNA, Orange Park

“l was talking with a family last week, a new patient. The family told me the reason they
chose Haven is that they had heard about the Dementia Care Program. | know that what
we're doing is making a difference.”

— Crystal Minshew, CNA, PAC-CDT/L, Chiefland and Gainesville South
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Medical Director

As Haven Hospice’s Executive Medical Director, Tiffany Massey,
MD, ABFM, has a unique view of how Haven’s Dementia Care
Program affects patient care, improves operations of the hospice
interdisciplinary team, supports the needs of a patient’s loved ones,
and better supports the assisted living communities and nursing
homes that many of Haven’s dementia care patients call home.

In her role, Dr. Massey is responsible for patient care, providing
instruction and medical support to hospice and palliative care staff,
and developing and implementing education and consultation
services to healthcare partners across Haven’s 18-county north
central Florida service area. Dr. Massey joined Haven in June 2018 as
an Associate Medical Director and was named to her current position
in September 2024.



The Dementia Care Activities Coordinators are a new addition to Haven’s hospice
interdisciplinary team. What do they bring to the table?

“It's really great to have the Dementia Care Activities Coordinators as active participants in our
interdisciplinary team meetings. As we talk about the patients from an interdisciplinary approach,
everyone—chaplain, social worker, physician, nurse practitioner, RN case manager, and now the
Dementia Care Activities Coordinator—contributes to the holistic treatment of the patient and
their family. We talk about what the patient and family are struggling with, what we can help them
with, what barriers or problems we've noticed. Having their involvement in these weekly meetings
just solidifies the team approach to caring for the patient. We know, they’re spending some quality
time with the patients.”

What does that relationship of the Dementia Care Activities Coordinator with the patient and
family bring to the entire team?

“It’s just nice to hear their perspectives. You can tell that they’ve really formed a relationship with
the family. Even when we talk about the deaths of the patients, they speak up quite often and talk
about the impact that this family had on them and what was special about this patient.”

What do you tell assisted living providers about the Dementia Care Program?

“You know, it’s honestly an important feature for Haven because we're one of the only hospices
that has this specialized program. We've studied dementia and studied how to treat elderly people
with this diagnosis in a home environment, in their assisted living community or wherever they call
home. | assure assisted living providers that we can help them adapt to the needs of their residents
with dementia. And no other program in our area has this.”

The Haven Foundation funds all the resources and materials Activities Coordinators use to
create a stimulating environment for their patients. Does it make a difference?

“It does. The materials that we're able to offer patients, from a busy blanket or fidget cube to games
and picture books are important in a lot of ways. There’s obviously the enrichment to the patient’s
life. There's often joy for the family members who see their loved one engaging in activities or
reminiscing. And for the Activities Coordinator, they see all this and share it with the rest of the
team, providing invaluable support.”

“I had one patient, the mother of a close friend, who was admitted to the Dementia Care Program.
She loved cats. And when she first moved into assisted living, she was able to care for them. But
with her gradual decline, it became obvious she could no longer care for them properly, so the
patient’s daughter took them in. About a month later, the patient seemed to think she still had her
cats and told our team that her cats had gone missing. She was upset and frantically looking for
them. Our Activities Coordinator brought over two of our robotic therapy cats. The joy that came
back in her life—her sense of ownership and responsibility and pride and mothering. All of that
resulted from us giving her these lifelike robotic pets. It was a joy to see.”



The View frencfhe

Members of the
Hospice Team

Haven team members see first-hand the benefits of the Dementia Care
Program. And they welcome the additional hands-on support for patients,
family members, and the staff at the assisted living communities and
nursing homes that some dementia care patients call home.



What do you see as the benefits of Haven’s Dementia Care Program?

“It’s certainly one more patient visit in addition to the clinical team that regularly visits. But the
Activities Coordinators are able to do a deep dive into the patient’s life and find out what their
interests and likes are and what their life experiences have been. From that, they engage the
patient in activities that are likely to light a spark, to bring them out at least a little from the fog
of dementia.”

— Pam Livingston-Kearney, Patient Care Representative

“To know that we can offer these additional services for our patients and their families.
And for them to know it’s not going to cost anything. It makes such a huge difference.”
— Deborah Hart, BSN, RN, CHPN

How are the patients benefitting from the Dementia Care Program?

“| see patients that previously were non-verbal now participating in activities at their level with
our Activities Coordinator. They're playing games, doing activities with their hands, looking
through picture books. Getting their nails done. Big changes in their day-to-day.”

— Lisa Stiller, LCSW

How are the loved ones of patients benefitting from the Dementia Care Program?

“Many times, the patient has had dementia for many years. In those cases, we recommend the
Dementia Care Program as much to provide support for caregivers as to benefit the patient.
Our Activities Coordinators offer encouragement and resources the families often didn't know
about. It helps families better interact with and support their loved one.”

— Lisa Stiller, LCSW

“Haven’s Dementia Care Program offers families a lifeline. With the extra support, education on
patient care, education on caregiver self-care, we pull them out of their despair. When they
learn about all the resources we can provide, their reaction is: ‘Wow, | have some hope for a
better future.”

— Deborah Hart, BSN, RN, CHPN

What'’s the overall impact of the Dementia Care Program?

“The Dementia Care Program is so relevant. And needed now! Sometimes when we’re conducting
a support group at a host assisted living community the staff there invites a family member of one
of their residents who might benefit from our service. In the group, they have an opportunity to
hear from other families and hear from our Activities Coordinator. That’s been a huge factor in
empowering families to make a hospice decision.”

— Pam Livingston-Kearney, Patient Care Representative



The Numbers 7

Behind the Care

Haven's Dementia Care Program is all about the care for the patient,
support for the families of our dementia patients, support as well
for the staff members at the assisted living communities and nursing
homes that Haven patients call home, and education for the
community about dementia and self-care for the loved ones of
those living with dementia.

Launched in the fourth quarter of 2023, the program gained traction
throughout 2024 and carried that momentum into a strong 2025,
as the numbers clearly show.



“Get to Know Me” forms completed

Initial visits with dementia patients and families conducted

Follow-up visits with patients and families completed

Total visits recorded

Educations provided to senior living providers, healthcare
providers, or others upon request

Support group sessions provided

Community events like health fairs and information
expos participated in

Hands-on dementia simulations for various providers and groups

1 40 Educational visits with an individual patient’s family or assisted
living/nursing home care team

Memory Cafés hosted

N (T T

A visit with a patient and her daughter

Family members finding community at a caregiver support group |
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Funded by the
Haven Foundation

Haven fulfills its mission of “Honoring life by providing comfort, care
and compassion to individuals and families we serve” by going well
above and beyond the basics set down in the Medicare Hospice
Conditions of Participation.

It's a commitment that reflects Haven's legacy as one of Florida's
pioneer hospices—founded by community leaders and volunteers
even before Florida passed its first-in-the nation hospice licensing
legislation and, therefore, several years before Congress passed and
President Ronald Reagan signed the Medicare Hospice Benefit.



In addition to the Dementia Care Program, many of Haven’s
other initiatives to enrich the lives of its patients and their
caregivers are funded in whole or in part by the Haven
Foundation. These programs and services include:

Camp Safe Haven, which provides a safe place for grieving children and teens to learn
that they are not alone in their grief journey

Targeted half-day, counselor-led workshops for children and teens featuring activities
like art therapy and movement that extend the work of Camp Safe Haven throughout
the year

Community-based grief programs and education, which are open to anyone who has
suffered the loss of a loved one—no matter the cause, no matter the location, no matter
the healthcare provider

Year-round “Christmas Rooms” at Haven'’s Hospice Care Centers, which ensure that
patients facing the end of life’s journey can enjoy one last holiday season—regardless of
the time of year—in a joyously decorated room filled with the spirit of Christmas

Recognition of veterans receiving hospice care through the national We Honor
Veterans program

Recognition of first responders receiving hospice care

Pet Pals, which pairs specially trained hospice volunteers and their pets with patients and
families who could benefit from the unconditional love of a four-legged volunteer visitor

A volunteer-led genealogy program that traces a patient’s family tree, presents an
artistic representation of the family tree, and helps capture life stories

Providing sheets for the hospital beds that Haven Medical Equipment delivers to
patients, as the typical bedsheets a family would have are ill-fitting and can lead to
discomfort and bed sores

Camp Safe Haven 2 ~ VeteranRecognition \




Haven Hospice

Haven Hospice has been identifying and meeting community
need for serious illness, end-of-life, and grief and bereavement
care across its vast 12,675 square-mile urban, suburban, and
rural north central Florida service area since 1979.

It is one of Florida’s pioneer hospices—founded by a distinguished Gainesville physician, local
hospital administrator, and hospital auxiliary leader, and nurtured through its early years by

a nurse servant leader who saw the need for quality, compassionate hospice care not just in
Gainesville but in small towns and farm communities across what grew to be an 18-county
service area: Alachua, Baker, Bradford, Clay, Columbia, Dixie, Duval, Flagler, Gilchrist, Hamilton,
Lafayette, Levy, Nassau, Putnam, Suwannee, St. Johns, Union, and Volusia.

The original Hospice of North Central Florida, renamed Haven Hospice (or Haven) in 2005, has
grown to encompass hospice and palliative care offices in eight cities, inpatient Haven Hospice
Care Centers in five of those locations, and Haven Hospice Attic Resale Stores in six locations.
Haven—which cared for an average daily census of 980 hospice patients (year-over-year growth
of nearly 200) and 265 Palliative Care patients at the end of 2025—employs nearly 650 team
members and approximately 350 volunteers serving hospice operations and another 200
volunteers working in the Attic Resale Stores. )



Haven fulfills its mission of “Honoring life by
providing comfort, care and compassion to
individuals and families we serve” by going well
above and beyond the basics set down in the
Medicare Hospice Conditions of Participation.

Haven’s values are represented by the simple
word “CARES,” which represents:

Collaborative
Ethical
Accountable
Service-Driven
Respect

Haven’s quality scores underscore the

commitment to—and delivery on—these values.

On Medicare’s Family Caregiver Survey, Haven
is rated a 4-Star provider, based on the answers
to questions asked of a hospice patient’s family

about the patient’s hospice care and if they

would recommend that hospice to someone
else. Haven has been rated within the top 5% of
hospices nationwide for the last 10 consecutive
qguarters across all quality metrics measured by
Medicare.
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Senior Living Providers
Comment on Haven’s
Dementia Care Program

Many of Haven's dementia patients
reside in an assisted living community

or nursing home. The administrators,
directors of nursing, activities directors,
and marketing directors see first-hand
the value of Haven’s Dementia Care
Program. Here’s what a few of them have
to say:

“The need for memory care in rural areas is
so great. Families try so hard to keep their
loved ones at home, so when they’re finally
admitted here, they tend to be in a more
advanced stage of dementia. All the added
benefits of the Haven program really have
an impact for us.”

“We like to think we know what our
memory care residents are going through.
But the dementia simulation Haven
provided to our staff really opened some
eyes. Our staff were originally reluctant to
do this, but after they went through it, they
were like: ‘Oh! Wow!””

“The family members know there’s
one more set of eyes on their loved one.
They appreciate that.”

“You can see the difference after every visit
they make here.”
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By the Numbers

Your continued support in 2025 helped grow the Haven Foundation, allowing it to
support vital programs addressing community need for serious illness, end-of-life,
and grief and bereavement care.

We thank you for your donations, which funded important projects and programs
for patients and families directly in your local community.

We thank our 600+ volunteers who work directly with Haven Hospice and the
Haven Hospice Attic Resale Stores.

And we thank our many friends whose letters of appreciation, word-of-mouth
support, and social media testimonials attest to Haven’s far-reaching impact
across our vast 18-county north central Florida service area.

YOUR DONATIONS RECEIVED IN 2025 1 389 TOTAL DONORS
’

$596,342 Errerm.

RAISED BY “LIGHT UP A LIFE” HOLIDAY FUNDRAISING CAMPAIGN
RAISED BY “FORGET ME NOT” SPRING FUNDRAISING CAMPAIGN

RAISED BY HAVEN WOMEN OF PHILANTHROPY GROUPS

RAISED BY SALE OF MEMORIAL BRICKS, BENCHES,
AND TREE OF LIFE LEAVES

RAISED BY OUR ANNUAL FUNDRAISING EVENT,
VIVA! 2025: ANIGHT AT MONTE CARLO
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Haven Hospice
Attic Resale Stores

It may not be obvious at first, but the Haven Hospice Attic
Resale Stores are essential to Haven'’s ability to exceed the
basic requirements of the Medicare Hospice Benefit. The nearly
$1.6 million in annual net revenue certainly allows the Haven
Foundation to support Haven’s above-and-beyond programs,
as exemplified by the October 2023 launch of Haven's fast-
growing Dementia Care Program.

But the Attic Stores also carry their own weight in identifying and meeting community need.

» The Attic Stores often are one of the first steps on the grief journey of the survivors of
many Haven patients when they donate a loved one’s cherished possessions.

» The Attic Stores are the first stop for Haven care team members seeking to help hospice
families in need by providing items (clothing, medical equipment, small appliances, other
housewares) that would add to a patient’s and family’s comfort and dignity.

» The Attic Stores work with local animal shelters by donating blankets, towels, pillows,
and other linens (not suitable for resale) to provide bedding for abandoned and injured
shelter animals.

» Haven donates clothing to groups that support individuals attempting to re-enter the job
market, but who don’t have the proper attire to wear to a job interview or on the job.

» Haven donates clothing to local community groups that help feed and clothe the
homeless, farmworkers, and the working poor.

» The Attic Stores provide a quality volunteer experience for high school students seeking
to fulfill their Bright Futures Scholarship Program commitments.

» The Attic Stores offer a quality volunteer experience for seniors, often providing vital
opportunities for socialization and motivation to get out of the house to make their
scheduled shift at their local store.

@ » The Attic Stores sell tons of goods that otherwise would likely end up in local landfills. @



Haven Women of
Philanthropy

In addition to the funds generated by the Attic Stores, the
Haven Foundation benefits from funds raised by the Haven
Women of Philanthropy—a society of women dedicated to
supporting the Haven Foundation through collective giving,
community engagement, and compassionate action.

Formed in 2018, the program has grown to five regional groups, empowering more women
to support care close to home. The groups provide philanthropic women a meaningful way to
channel their compassion into tangible change right in their own community.

Any woman in the Haven service area is welcome and encouraged to become a member of the
Haven Women of Philanthropy. The common thread of hospice touching individual lives is the
bond that is shared by all the women. Members are required to make a minimum annual tax-
deductible contribution of $500 to the Haven Foundation. The annual contributions from all
members of the Haven Women of Philanthropy group are pooled together and used to support
Haven programs and projects—in their local communities—that are unfunded by the Medicare
Hospice Benefit.

The Haven Foundation currently has Haven Women of Philanthropy groups working in:

» Chiefland (Tri-Counties)
» Gainesville

» Jacksonville

» Lake City

» Orange Park

As of January 2026, the membership of the five Haven Women of Philanthropy groups totals
nearly 100 and continues to grow as new members apply and are accepted. @



In 2025, donors gave gifts to the Haven Foundation by
honoring a loved one with a memorial gift, responding to
an annual appeal, attending or sponsoring a special event,
donating and shopping at the Haven Attic Resale Stores,
or remembering Haven in their wills. Their generous
contributions are vital to the Foundation and allow us to
provide numerous programs and services to our patients
and their families that otherwise we could not offer.

The following pages are dedicated to those donors who
generously gave in 2025 to support the programs and
services offered by the Foundation. Thank you all.



$50,000

Anonymous

$10,000 - $49,000

Chris Brewin e Tessie R. Cason ¢ Community Foundation of the Florida Keys
Jack and Irma Hoornstra Foundation e Timothy Odom e Ken Pridgen e Renaissance Charitable
Timothy True e UF Health Shands

$5,000 - $9,999

Amer Online Give e Jerald C. Bird e Buck Mitchell Memorial Foundation, Inc.
Pamphalon Foundation, Inc. e John D. Robbins
The Thomas M. Kirbo and Irene B. Kirbo Charitable Foundation e Thomas K. Young

$1,000 - $4,999

Alachua County Association of Pharmacists ¢ AMVETS Post 42 ¢ Byron and Nancy Anderson

Barbara Anderson ¢ Anonymous ¢ ANU Management Inc. ¢ Bank of America Charitable Foundation, Inc.
Heidi Bardsley e Beck Automotive Group e Steven Boissoneault e Michael Borelli ¢ Carolyn Boyle

BPOE Elks Lodge e Donald R. Braswell  Anita Brauer e Russell E. Buck e Shirley M. Buck e Eric Carver
Linda Chandler e Patti Chapman e Mark Childress e Robena Cornwell ¢ Henry A. Crews e Jerri Davis
Kerry S. Estes e Martin Fitzgerald e Elizabeth A. Fosser e Alan Fritz e Ft. White High School-Honor Society
Sandra Gabriel e Julie Gafford e John Grigsby e Bradford Grubbs ¢ Donn Harling ¢ Tom Harris

Brian Hontz e Maurice Hope e Janet Jenkins e Brenda Jones e Nancy Kephart e Peggy A. Kimerling

Libby King e RD Kline e John MacGowan e Sylvia Maggio e Jennifer Malko e Thena C. Mathe

Yadira S. McDonald e Wade S. McGowan e Victoria Miller e Peggy Mixon e Ella Montgomery

Charles L. Murray e Mabelle Nestor ¢ New Beginning Baptist Church of Trenton FL INC ¢ Thomas Nolting

Esther E. Nordlie e Trevor Norris ¢ Odom, Moses & Company, LLP/Raymond James e Christopher Pearson



Sara Pilgrim e Joan Potanko e Sapna Pujari e Evelyn K. Randell ¢ The Raymond E. and Ellen F. Crane Foundation
Michael Rogers e Ralph Royster e Christopher J. Russell @ Arthur Sandlin e Kathy Schreiber

Fredrick Schueneman e Senior Helpers of The Villages « Mary Pat Sherry e Robert Stripling e Shirley Taylor
Barbara L Tomek e Touching Hearts at Home - Gainesville and Lake City e Linda Tuffin e John Tuffin

United Way of North Central Florida, Inc. ¢ Gladys Wade e Steven Walker ¢ Keyna Ward e Carol West

Laura Winefordner e Barbara D. Wray e Georgana Zabel

$100-$999

A | Joelle Abbott e Brenda Acosta e Accumed Radial Systems ¢ Adams & Reese e Advantage Golf Carts
Alabama’s Beaches Benevolent Fund e Holly Alcorn e Margot Alexander e Darby Allen e Linda Allen
Melanie Allen e Betty Alsobrook e Maria Alumbaugh e Joyce Amabile-Laauwe e Billy Amburn
American Legion Auxiliary Live Oak #107 e American Legion Harry C. Gray Il Post 107

American Legion Post #107 e American Legion Riders e Kathy Ames o Alva Anderson e Diane Anderson
The Andersons e Diane Anding e The Andrews Paving, Inc. Family e Olga Anisimova e Betty Arnette
Denny Arnold e Thayer Arthur e Korean War Veterans Association e RaiEtte Avael e Bernye Ayer

Bernardine Ayer e Catherine E. Ayers

B | Brenda Bailey e Debra Baker e Scott Baltes ¢ Thomas L. Bankston e David Barber e Gregory Bark

Judith Barker e Martha M Barnes e Barnes Family e Robert Barron e Kevin Batteh e Dale Batten

Judith Baxter e James W. Beauchamp e Sherry Beauchamp e Teresa Beaver e Michael Bechard e Sharon Beck
E. Russell Bedell e Begonia Circle of Gainesville Garden Club e Ben'’s Paint Supply e Iris Benson

Robert A. Bergman e Mary Bernich e Claudia Beureuse e Carol A. Binder e Kimberly Bishop e Edith Blalack
Kenneth Blanchard e Roxane Bleiweis e Daisy Boatright e Brittany Bode o Bridget Bohanek

Georgia and Robert Bohm e John Boles o Lisa A. Boles ¢ Jody L. Bollinger e Skyler Boone e Lillian Boston
Phoebe H. Bowers o Dell Bowman e Faye Bowling-Warren e Michelle Braden e Tina Marie Brake

Debra A. Brake e Sharlene Brasington e Tony Breedlove e Briefly Legal ¢ William Brinkley e James R. Brooks
Lynn Brose e Alecia Brown ¢ Amy Brown e Clarence Brown ¢ Donna Brown e James Brown e Lia Bruner
Tammy Bryan e Toni J. Bryant e Linda Bryant ¢ Pamela Buchmeyer e Janet Buffkin e Patricia Burd

Barbara Burgess e Ted & Maura Burns e Thomas Burns e Nancy Burrows e Ronny Busscher e Melissa Butler

Sue Butler e Susan Byrd

C | Mary Cail e Cindy Caley e Irene Calhoun e Sue Calhoun e RaNesia Callahan e Jerry Callens
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Calvary Baptist Church of Lake City e Julie Cameron e Bettina Capuano e Rob Carryl e Sheri Carryl

John R. Carswell e Michael P. Casey e Lillian Cason e Bonnie Castillo ® Sharon Castner ¢ Donna Castro Robert
Cekosh e Jerry K. Cellon e Patricia Chafin e Jerry H. Cheesman e Chesed House INC e Rohit Chhiba Janet L.
Christie e Church of God ¢ Marion Claeboe e Lawerence Clark e Alexis Clay e Steven Coffey

Susan Coffey ¢ Mosetta S. Cohen ¢ Donna Cohen e Arlene Col e Coldwell Banker MM Parrish Realtors Louise
Coleman e Suzanne Colledge ¢ Pat Collier o Steven W. Collins ® Mike W. Collins e Richard L. Collins Kelli
Colson e Kristi Combass ® The Community Foundation of Northeast Florida, Inc.

Concierge Home Care o Joanne Connell ¢ Mary Cook e Stevie Cook e Karen Cooper e Maurice Cooper
Nathan Coquyt e Carolyn Couch e Edward A. Crapo e Johnny and Yvonne Crawford e Diana Creaven Heather
Creel o Joshua Crews e Judy Cribbs e Cris Crippen e Malcolm Crosby ¢ Mapi Cuevas

John Cummings

SA Dabroski e Stephen Dackiewicz e John Dallas e David A. Dame e Justin Damm e Nancy Dana
Eva Dasher e Brantley David e Heather Davis e Jeff and Rachel Davis e John Davis e Marsha Davis-Flowers
Ellen De La Cruz e Laura Dearinger e Pat W. DeCarlis e Tanya DelLaTorre e Richard Delezen ¢ Debra DeMars
Robert deRojas e Carol Desautels e Kimberly J. Dicks e Shirlene G. Dicks
Dixie County High School-Class of 1963 e Gail Dockery e Brigid A. Doherty e Brenda Dolwick
Doris J. Donaldson e James M. Donohoe e Nancy Dorsey e Fay Dossett e Keith L. Doty e Dan Drews
Clayborn H. Driggers e Miechell Duce e Leo Dugger e Finley J. Duncan ¢ Mary Dunnam e Irene Durden

Dana Durwin e Jean DuVall ¢ Greg Dyle

Linda L. Eadie e Ellisa Eagleston e Brenda Eason ¢ ECW Detail and Lawn LLC e Diane Ellis
Donald E. Ellis e David Enman e Lynda M. Estes e Brad Eubankse Ever Loved, Inc e Everything But Water

Farm Credit of Florida, ACA - Board of Directors & Staff e Diana Feagle e Janice Feagle o Lois C. Ferguson
Vernon H. Ferris e Feteris Revocable Trust e Scott Fisher e Fisher, Tousey, Leas & Ball ¢ Marcey Fletcher
Lisa Flok e Florida Hospice & Palliative Care Association e Florida Rural Water Association, Inc.
Darren Fogleson e Forefront Emergency Management, L.P. ¢ Ronald A. Foresta e Brenda Forrester
Nadine Fouraker e Monica B. Fowler ¢ Joel Foy e Lisa Francisco e Cynthia S. Franklin e Kristine Franklin
Betty Freeman e Carol & Joe Freeman e Susan Freije ® Andrea Fritschle e Diane Froehlich
Frontstream SPV LLC

Barbara Gaddy e Katherine Gaddy e H. Rodger Gainey  Pamela Galloway e Susan Gardiner
Adair Garrett e Marilyn Garrett e Ronald Gasser e Drew Gaston e Hallie R. George e Michelle Germain

Rudy Gertner e Holland Gibbs ¢ Charmaine Gibson e Loren Gibson e Giebeig Family Medicine, PA.



Edward E. Gilbert e Constance Gillespie e Michelle Gillespie o Leslie Gilliland e Helen K. Glover

Lucy Goddard e Sally Goforth e Jacqulin Golay e Rennie & Marcia Gonsalves e Elizabeth Good

Emmett F. Goodman e Jodie Goodman e Jana Goodwin e Mark Gordon e Helen M. Goy ¢ William M. Gracy
Donna Graden ¢ Norman C. Green e Dorothy B. Greene ® Mary Ann Greene e Mary Gregory e Scott Grey
Laura Grippa e Brigite Grossman e The Grove Baptist Church of Columbia Co, Inc

Gulf Coast Home Inspection Services Inc e Jennifer Guthrie ¢ Norma Guthrie e Cathy Guy

Van M. Haas e Linda Hagans e Mary and Joe Haldem e Tashia Hale ¢ Tammy Hall e Stuart Hall
Christine Hallquest e Charlotte Hancock e Jonathon Haney e Michael Kim Haney e Josh Hannah
James F. Hannigan e Stephanie L. Hanson e Crystal J. Hanson e Carol Harberson e Judy Harden
Melanie Hardin e Nancy Hardos e Diana C. Harris e Kathleen Harrow e David Hartzell e Janet Harvey
Genevieve Haugen ¢ Anne Haynes e Cynthia Heineman e Leslie Hellstrom e Nicholas Helm
Shirley Henderson e Julie Hernandez e Sandy Hernbroth e Derrick Herndon e Elizabeth Herring
Steven Heyward e Shannon Hicks e Bobby Hiers e Susan Hill e Linda Hill ¢ Renotia Hines e Betty Jo Hodge
Chelsie Hodge e Kari Hoekzema e Patricia Holland e Sandy Hollinger ¢ Nancy Hollingsworth
Terry A. Holmes e Gregory Homza e Brittany K. Honeycutt e Walter Hook e Phyllis Hopkins ¢ Martha Horter
Lois Houk e Kathleen Houston e Christa Hubble e Christine Hughes e Antoinette Hunt e Barbara Hyder

Cindy Ice o Patricia Ines e Infotech e Interlachen Methodist Church Inc

International Union of Bricklayers and Allied Craftworkers e Garrick Isert e S. James Islam

Christopher Jackson e Jacksonville Westside ¢ Wealthy Jacobs e Mary Jacobs e Charles E. Jarvis
Carmen Jeffcoat e James E. Jenkins e Tara Jinks e Kathy Johns e Leandra G. Johnson e Annie Johnson
Sylvia Johnson e Joie Johnson e Harold Johnson e Christy Johnson Rohmer e Jesse Jones e Paul T. Jones

David Jones ¢ Thomas E. Jones e Kelley Jones ¢ Chandler Jones ¢ JTH Company e Patricia Justice

David P. Karably e Julia Keene e Gerald Kelber e Jeffrey Kennedy e Olga M. Kennedy e Donald Kennedy
Keystone United Methodist Church - Men’s Prayer Group e Keystone United Methodist Women
Martha J. Khachigan e Douglas King e John Kish ¢ Thomas Klein ¢ Norman and Helen Kluger ¢ Zoey Knight
Desmond Knight e John B. Koogler e Vince Kozsdiy ¢ Aneesa Krishnamurthy e Kathy Krohn e Abby Kuder

Dinah Kuder e Palmer Kuder e Virginia Y Kurlas

Lafayette State Bank ¢ Wayne Land e Cindy Lane e David M. Lang ¢ Hans LaNier e Debbie LaPrade

Ingeborg Larsen e John J. Lavelle e Lucinda Lavelli ¢ Hattie Law e Missy Lee ¢ Lynn W. Lefebvre



Bonnie Lekas e Deborah Lentz e Roger Lester e Levy County School Board - Finance Department Staff
Melissa Lewis o Lewis County Fair e Angela Lindner e Elizabeth Lipari « Thomas Lobosco e Elvira Logan
Allen Long e Alejandro Lopez e Deborah Love e Laura Lowrimore e Joshua Lubben e Rebecca A. Lucas

Mark Lukert o Lydia & Ginger o Bill Lynn e Mary E. Lyons

M & M Masonry LLC e Phillip Maggio e Edward Malley e Barbara Mancini ¢ Mark Mann e Anne Margoluis
Laura Marquis e Shirley A. Marsiglia ¢ Marguerite Martin e Jeanne C. Marton e Tiffany Massey
Sharon Matchett e William Mathis e Dudley G. Matthews e Cathrine Maus e Mayo Baptist Church, Inc
R.B. McCallum e Nancy McCarty e Barbara McCaskill ¢ Wayne McClain ¢ Pam McClellan e James McCollum
Kelly McDavid e Lorraine McDowell e Doris McDuffie ¢ Norman K. McElroy e Kathleen McGlone
Cindi MclIntosh e MclIntosh Proprerties FL, LLC e Margaret McLean e Daniel McNamara e Kedra Mello
Sherry S. Mencher e Catherine Merritt e Bill and Lou Ann Messina ¢ Anne Meyer e David Michalkiewicz
Sue C. Middleton e Midstate Glass of Citrus County, Inc e Alan Mikell ¢ Pamela Miles ¢ William J. Millard
Jane Miller e Karen Miller e Michele Miller e Jartavious Miller e Evelyn Miller ¢ Douglass R. Miller
Marilyn Miller e The Miller Elder Law Firm e Marge Million e Blake Mitchell ¢ Mark Mitchell e Lynn Monaco
Kenneth Moore e Louetta Moore e Lynn Moore ¢ Richard Moravec e Gregg Moravec ¢ Judy Morgan
Dorothy J. Morgan e Michael Morgan ¢ Howard Mott e Arthur and Kimberley Mowery e Sharon Muir
Garry Mullaney e Kay Murphree e Jenna Murphy e Richard A. Murray e Dennis Murtha ¢ Maureen Myers

Nationwide Foundation e Natural Resource Planning Svc e Sarah G. Nave ¢ Tammy Neal o Larry Neesmith
August Neff e Karen P. Nelson e Sarah J. Nemeth e James Nicholas e Terry Niswonger ¢ Donald W. Nitz

Laura M. Norman e Christy Norrell e Mary E. Norris e Kathleen J. Nowels o Jeffrey Nunley e Nutrien

Sheila Occhiogrosso e Allan Offermann e Rosalind Okun e Ginger Oliver ¢ Joyce A. Oliver ¢ Mark Ondrick
Mary Orser e Sarah O’'Steen e Charles and Patricia Ostholm e Beverly Ott e Steve Overturf e Alabajean Owen

Ermine Owenby e Terry Owens

Patricia Padgett ¢ Anthony Padgett e James Paladino e Palatka Social Dance Inc
Palm Valley Academy 3rd Grade Team e Eric Parker e Kimberly Parker e Susan Parrish e Sheila Parson
Kiran & Jigisha Patel ¢ Shannon Patterson e Lassie and Kenneth Patterson e Billy Payne e PayPal Giving Fund
Pat Peddie e Frances W. Pepis ¢ Andrez Perez e Delores Perry o Joseph M. Perry e Albert Perry
Gordon Perry e Nancy Perry e Sandra Peterson e Ann Peterson e Rebecca Petrick e Keith Petteway
Karen Petteway Cumbie e Dale Pickard e Pamela Piemmons e Lucille Pinkard e Mary Pittman e Elaine Pitts
Kenneth Plummer e Beth Poe e Marie Polk e Christina Pollman e Meri Pope e Betsy Pottle o Leigh Pound

Thomas A. Prevost e Linda Price e William Priester e Edward Primeau e Denise C. Privette



Professional Carpet Care e Barry M. Pruette e Public Defender, 8th Circuit
Connie Quincey

James Radcliffe e JoEllen Radican e Realty World Executive Group e Marjorie Register e Delphine C. Reich
Angela Renaud e Fay Rench e Richard Rentz ¢ ResCare e Jaquie and Michael Resnick e Sharon Richards
George Richardson e Joe Y. Richardson e Frances Riley ¢ Tammy Rimes e Jessie Robbins ¢ Chuck Roberts
Mary Robinson e Michael Robinson ¢ Roche Diagnostics Colleagues e Christine Rocks e Jan Rogalski
O’Dell L. Rogers e Duane Romine e John F. Roscow e Rotary Club of Chiefland Florida, Inc e Joan Rothrock
Chloe Roundtree ¢ Ryan Rowbotham e Jennifer Ruddy e Timothy J. Ruelke e Louis Ruseskas e Brenda Russell

Susan and Carmine Russo

S&S Electric, Inc. ¢ Robert Sagar e Roger A. Sain e Barbara Sale o Leslie Samler ¢ Thomas H. Sanders
Laverne Sandlin e Billy Santerfeit e Billy Dorothy Santerfeit ¢ Malee Sarntinorano e Mary Sattler
Donna Schilkofeski  Michael Schill e Scott P. Schleifer e Susan Schmidt e Connie Schoenfeld
David Schoonmaker e Robert P. Schultz e Jennifer Schwarz e Stacy Scott e Jim Scott e Barbara S. Scott Juanell
Sealey o Kelly Selman e Abby Serletic e Jennifer Setlow e John & Rebecca and Mary Blake Sewell Glenda
Shadd e Hans Shanks e Janis J. Sharp-Slean e Gayle Sheffield e Joseph Shelton e Kathryn E. Shepard Patricia
Sherman e Janis Sherrard e Todd Shewey e Leon Shimer e Melanie Shore e Donald Shreve
Elizabeth Sidney e Nancy Silva e Daniel R. Silver e Bette Simollardes e Elliot Simon e Brenda Simpson
Annie Sims e Arlene Sincoski e Sisters In Service o Linda Skipper e David Smith e Sharon L. Smith
Timothy Smith ¢ Mary D. Smith e Stephen Smith ¢ Raymond Smith e Steven Smith e James R Smithey Thomas
Snyder e Linda H. Sodek e Gary Solomon Jr e Sonoco Products Company e Danielle Sourbeer
Elois Southworth e Dixie Spahr e David Spanier e Prentice G. Spann e Tammy Spaulding e Shannon Spencer
Linda Stack-Hughes e Tom Stallings e St. John The Evangelist Catholic Church
St. Johns River Pickleball Group Inc. e Jennifer Stanley e Starke Probation & Parole e Lisa Starr
Charles V. Steadham e Scott and Glenda Stephens e Jann H. Sterner e Jane Stinnette e Julie Stofan
Richard Stokes e John R. Stoughton e Angela Strandhagen e Michelle Streukens e Martha Strozier
Brenda Strybosch e Steven Studstill ¢ John Stump e Bahira Sugarman e David and Carol Sullivan
Doris Sullivan e James & Deb Sullivan e Donna Suskin e Lewis A. Sussman e Susan M. Sutliff

Ruthann Swanson e Sandra Sweat-McCarl e Marlene Swett ¢ William Swink

Linda Anne Tayler e Darlene Taylor ¢ William H. Taylor ¢ Marilyn Tenney e Susanne Tenney

Timothy Thirft e Harold Tholen e Lucinda Thomas e Linda Thomas ¢ Madeline J. Thomas e Cindy Thompson



Larry K. Thompson e Mary F. Thomson e J. Ronald Thornton e Lori Thorpe

Thrivent Financial - Thrivent Choice Program e Frances C. Tindal ¢ Mike Todd e Elaine Tolar e Shirley Tomac
Sue Tosi e Barbara Tower e Steven and Theresa Trammell e Tri County Irrigation, INC e Tri-County Metals
Biljana Trklja e Janice True e Truist « Andrew Tucker e JH Turnbough e Penelopee Turner e Emily Turner

Everette & Norma Tutton

UF Office of Teaching and Technology e Richard J. Uhrie ¢ United Methodist Women Hawthorne
United Way of St. Johns County, Inc e University City Church of Christ

Victoria Van Dyke e Joseph VanBlaricum ¢ Amanda Vandenabeele e Sheree A. Vann

Victory Assembly of God “Everybody’s Tabernacle” e Lisa Vincent ¢ Emma Viviers

Barry Waddell e John Waitcus e Janet Waldron e Joye M. Walker e Frank Wanker| ¢ Mattox Ward
Fredric W. Ward e Connie Ward e Bob Warren e Beverly Waters ¢ Pamela Weber e Vonceil Weldon
Carolyn Wells e Julie Wendel e Sharon Werner e Dorenda Westfall e Jean Westin-Lagotic e Katlin Westrich
Colby Wheeler e Laura Wheeler ¢ Robert Wheeler e Gerald W. White e Therese White e Luther White
Franziska Whitehead e April Whitley ¢ Pamela Wilburn e Laura Wilcox e John Michael Williams
James Williams e Vivian B. Williams e Merry Lynne Wilson e Ronald K. Wilson e Dr. Oel Wingo
Frederick Winter e Bobby Witt e Edward O. Wolcott e Lisa Wolf ¢ Karen Wolfheiner
Women of the Moose - Lake City Chapter No 1399 e Elizabeth C. Wood e Teresa Wood

Linda Yakubsin e Angela Young e Marcy Young ¢ Sam Young

Dan Zappini ¢ Nancy Zion e Barbara A. Zory e Malea L. Zwick



$1-$99

A | Shirley Aceves e France Addington-Lee e Christine Allaire e Katie Allen e Virginia Allred
Maryanne Altobelli ¢ American Legion Auxiliary, Unit 233 ¢ Donald Anderson e Glenn Anderson
Linda Andresen e Ned Arbogast e Alice Archambo e Mike & Frankie Arthur

B | Kan Dee Bacon e Cheryl Barnett ¢ Mary P. Barrett ¢ Pamela Barton e Bates & Hewett, Inc. ¢ Kim Batts
Paul Beach e Lauren Beadles o Linda Becker e Thomas W. Becker e Judith Bettinger o Eloise Beyerle
Cory Billingsley e Sandra Bivins e Doris Black ¢ Edmund W. Blackwell ¢ Joanne Blaylock e Earl Boatright
Diana Bode e Cheryl and Chuck Boehm e Dorothy Bowersox e Jane Box e James Brazzell

Julie and Sidney Breaux e David Bremer e Dorothy Brooks e Lois Brown e Tammy Browning

Ruby Browskowski-Loveday e Brush Creek Missionary Baptist Church e Robbie Burgess ® Robin Burstein
John Butler

C | Robin Cade e Kipling Caldwell ¢ Constance Callis e Milissa Calvert ¢ Debra Cannon e Mary Lou Carlton
Betty J. Carmichael e Kathy Carstensen e David F. Carter ¢ Christyn Cash e Bill Cellon ¢ Mildred E. Cellon
Central Florida Corvairs Club, Inc e Richard Cerrato e Judith Chalker e Debbie Chambers

MariaJose Chambers e Phyllis Cialona e Citrus County Cruisers, Inc ¢ CE Clancy e Nancy Clayton

Mary Frances Clements e Gary Clements e Patricia Cole e John Collins e Drenia Combs-Bright ¢ Chad Comer
Laura Connelly e Mary Connor e Jimmy Cooper e Robert Cooper e Marilyn W. Cooper e Lisa Copeland
Thomas L. Cotchaleovitch e Diane Counts e JoAnna Cron e Linda Crosby e Bryan Crotts e William W. Crouse
Karen Cumbie

D | James E. Dahlman e Alma R. Daniel  Peggy Davidson e Stacy Davis ¢ Roger Davis e Ethel Demarky
Marsha Denton e Eric Diamond e Helen DiCicco e Katherine S. Dodson e Bonnie Doerr e Jane W. Dooley
Pete Dornon e Betty Sue Doty e Robert Driggers e Kathryn H. Driggers e Beatrice Dumais

Paul & Christine Duncan e Chelsea Dunn e Deborah Dupree e Rita Durr

E | Rick Edmunds e Rachel W. Edwards e Stephanie Edwards e Muriel Ellison e Larry Elshoff e John Ensor
Bill Evans

F | Richard Feagle e Ronnie Ferguson e Gale Fillinger e Jane Finney

First Presbyterian Church - Presbyterian Women e Thomas Flatter ¢ Adela Fontana e Melody Fortner
Joyce Foster e Shirley Foster Trebil ¢ Amy Fosut-Winfrey e Beverly Fox e Teresa Frankenberg
Friendship Teachers Association

G | Laurier Gagnon e Rozita Galoustian ¢ Maria Ganas-Gobaton e John R. Gano e Rebecca Garretson
Joan Gauglar ¢ Dan Gaulet ¢ GFWC High Springs New Century Woman'’s Club

GFWC Williston Junior Woman'’s Club ¢ GFWC Womans Club of West Broward e Carol P. Giebeig
Hugh Giebeig e Brenda Gillen e Give Gab e Theresa Glenn e Margaret Goss e Paul Grant

April Green e Hazel F. Green e Melanie Green e Joyce Green e Margaret Griffin e Susan Guilbeau
Gregory E. Guyan

@



Marjorie Haas e Jan Hager ¢ Nan Haines e VaDonna Hall e Susan Hall ¢ Pam Halters e Vivian Hancock
Carol and Steve Handler e Rick Haney e Peg Haney e Barbara Hanna e Dorothy Marie Harper o Lucille Harris
Jeannie Harry o Peggy Hartley e Debra Hatch e John A. Hayes e Yun-Ju He ¢ Martin Henry e Donald Herron
Susanne S. Hesse o Sandra Higgins e Katy Hilbert e Keith Hill ¢ Brenda Hinnant ¢ Helen Hoffman
Jim and Denise Holland e Sue Holzschuher ¢ Ronald G. Hoopes e Rich Hoover
Hopeful Baptist Church-Charity Sun School Class ¢ Tommie Horn ¢ Donna Houghton e Danielle Howard
Debra J. Humphrey e Julie G. Humphrey e Pamela Hunt e Rosemary Hunter ¢ Wiley S. Hunter
Genda A. Hurst

Meredith Inkeles e Interlachen Until of LAFRA e Phillip Irwin

David Jackson e Sammy L. Jacobs e Patsy Janowitz e Jack Jenkins e Robert B. Jenkins e Cathy Jerkins
Anne Johns e Viola Gail Johns e Kristine Johnson e Annie Johnson e Elaine Johns-Rieger o Kyle Johnstone
Donna Jones ¢ Mary Beth Joublanc

Evelyne Kanofsky e Istvan Katona e Ervene R. Katz e Jim Kaufmann e Jenny Kemp e Edward Kennedy
Robert E. Kent ¢ Ann Kenyon e M.B. Kilmer Funeral Home e Lyla Bryan King e Dennis King e Bridget C. King
Linda J. Klingaman e Lisa Klinger ¢ Maria Knapp ¢ Karen Knowles e Pat Kohlhepp e Carol Kopacz
Lisa Kriehn e Julia Kurdupski

Sharon Lackey e Lupe Lacy e Marcos Laguna e Mary Larkan ¢ LCNB National Bank Wealth e Rachel Leach
Thomas M. Lee e Debbie Lentz « Howard Lerner e Elizabeth A. Limpert e Linda Olney & Jim Young
Mark Link e Little Rock Advertising & Promo Co Coke Fund e Randy Litton e Maylynn Livingston
John Lloyd e Lorelie Lopick

Dwayne Maddron e Dell H. Malcolm e Molly Mandernach ¢ Donna & Dick Mark e Margaret Martin
Amelia Martinsen ¢ Martin H. May e Betsy McCall e Phyllis and Rick McConn e Ezekiel McCray
Anna McDonadl e Bardrick L. McGuire e LaGrand and Tamara McKay e Lois M. McKinnon
Alexandra McNamara e Sharon McNicol e Susan A. McNulty e Charlotte McVay e Sue Meldrem e Tony Melvin
Russ Metler ¢ Murphy Miller e Betrenda Mims e Rex L. Mitchell e Barbara Mohorn e Shirley Moody
Rich Moore e Iris C. Moore ¢ Ray T. Morgenstern e Richard K. Moroney e Joyce Morrell
Dan and Roxanne Morris ® Sandra Morrissey e Shayna Moss e Cali Myers

Doris Nabors e Paul A. Nadeau e Jeff Nelson ¢ Karen Newman e James P. Nilon e Larry Norris e Julie Novak

Robert Oatman e Barbara Oberlander e Deb Odom e Patricia Oettmeier ¢ Wendi Olney e Jean Olver
James F. Orand e Martin Owens e Terry & Janie Owens

Gayle Palmberg e Larry D. Parham e Randy Parker e Geraldine J. Parmental e Charles H. Parrish
Tara Patterson e Karen Pear ¢ Owen and Meki Pearson e Ann Pendley e Bonnie Pendray
MaryBeth Peplow e Lee Ann Pepper o Linda Perry e Jerry Perryman e John Peschau e Mary Pesner
Diane Petersen e William E Phillips ¢ Karen Philman e Yvonne Picard e Sherry Picker e Barbara Pickett
Avis Pince e Carl Plant e Linda Plummer e Stuart Podel e Susan K. Poe e Jim Posteraro e Rita S. Prince
PSHS Class of 1971 e Paul Proly e Doris Putnal

Arnetta Quigley



Kathy Radacky e Tennessee Ramey e Alisa Raskin e Tracey Ray e Judith Redenius e Amy Rettig
Judy Rice e Marcia Richardson e Christine Rieg e Catherine Rife e Paul Rittenhouse e Barbara Rivers
Dominick Rizzo e Ronnie Roland e Christopher Rollo ¢ Amanda Roudels e Steve and Cindy Rudolph
Sereta Russell o Kellie Rye

Anne Salomone e Louise Samples e Tina Sanford e Jeff Sanford e Jane Sapp e Sheryl Sapriel
Leonard Sawyer o Allison Schefers ¢ Doug Schneider e Liz Schrader e Susan Sciortino ¢ Mary Scott
Donna Scott e Susan Scotti e Thomas Scozzafave e William Scruggs e James Sekelsky ¢ Rebecca Serena
Mary E. Shackleford e Beverly Shaffer ¢ Hamidah Sharif e Linda Shopes e John Shoucair e Sabrina Sibbernsen
Peggy Simmons e Sharla Simmons e Annie Sistrunk e Paul Skaggs e Phillip H. Slater ¢ M. Matthews Smith
Johnny Smith e Inez Smith e Christyl Smith e Joe Smith e Lisa Smith e Polly Smith e Beverly Smith
Joan Smith e Grier Smith Marshall ¢ Ann T. Snavely e Frank Sodek e Carol Spalding e Harriet Spangler
Lynda Sprague ¢ Emmie K. Stanger e Beverly Stanley e William Starr e Sue and Eric Steg e Cecile Stemple
Robert Stokes e William Strickland e Lewis Strickland e Kathy and Ricky Strickland e Sharon Suggs
Phyliss Swinford

Mitch Tandet e Glenda Taylor e The Brasington Family e J. Raymond Theed e Teresa Thompson
John O. Thompson e Mary Thrasher e John Tillman e Cynthia Tillman e Jimmy Tomlinson e Brenda Toner
TOPS FL9575 Hawthorne e Tracey Tozzi e Cathy Trapp e Beth Trautwein e Richard L. Travers
Andrea Treadwell o Janel Triest o Elizabeth Troszak e Susann Turner e Diane Turner e Sharlene Turner
William Tuten e Stephen Tuzinski

Marlene J. Udell e Sharon Uskokovich

Genevieve Vasseur e Dorothy Violette ¢ Matthew VunCannon

Mary Lou Waddell ¢ Elizabeth Wagner e Brittany Wagner e Donald Wallace e Kathleen M. Wallmeyer
Marcia Walton ¢ Mary Warner e Karen Wasson e Gifford Waters e Harry Watkins ¢ Raymond Webber
Jan Weinbrecht ¢ Wellborn Lodge 13 F&AM e Charles White e Karen Whyms e Ron and Peggy Williams
Michael Williams e Lonnie C. Williams e Peggy Williams e Larry Williams e C Wilson e Bobby R. Wilson
Barbara Wolf ¢ Jane Wood e Suzanne Woodall ¢ Melanie Wright ¢ Renea Wright

Karen A. Young e Oliva Yuhas e Janet Yungmann-Barkalow

Thomas Zabielski ¢ Marie Zahner e William Zuber e Florence Zuccola



Luis Bustamante e Laura Cain e Ryan M. Clemons e Connie Conley e Matt Ferguson

Leah Gamble e Denny George e The Honorable Sheree Lancaster e Anita Rembert
Larry Smith, PA e Allison Stevens e Tonya M. Sullivan e Lyle Wilkerson

Deb Brown, RN e Bernie Fitzgerald e Adisle Garcia ¢ Samuel Horinka
Mackenzey Marvel ¢ Mindy Nadeau e Tim Poore e Christine Sanders e Sean Tabone

Nilanjana Senjupta Caballero e Bev Caley o Janet L. Christie ¢ Zachary Mayo-Freu
Perry McDonald e Shannon Miller e Linda Murphy, RN, BSN e Barzella Papa, CFRE
Christina Ramos e Melanie Shore e Bob Stripling ¢ Jon Thomas e Leah Watkins

Ken Amaro e James Coleman ¢ Morene Saundra Gullah e Mike Jorgenson, Esq
Latasha Kaiser e Susanna Massari e Bishop McKissick  Darryl Patterson e Fran Pepis
Jennifer Schwarz ¢ John Wyche

Lauren Beadles e James Carter e Daniel Crapps e Lance Drawdy e Jennifer Goff
Joseph Hernandez e The Honorable Leandra Johnson e Jerrett Kandzer e Ray Keen
Jeff Linville e Patricia Orender, MSN, RN e Chip Parker e Gigi Register e Charles Snipes

Russell Buck e Ronald Coleman e Jane DiLoreto e Jennifer Schwarz
Grady Williams, Jr., LL.M e Heather Wright e Mitch Wright

Chris Carson e Danyell Daugherty e Trisha Delrio e Pat Freeman e Derek Hembree
Hayden Herrington e Keith Jensen ¢ Ramesh Kumar,MD e Ben Lott ¢ Wayne McClain
Robert Mills o Steve Overturf e Representative Bobby Payne e Jennifer Raulerson ¢ Mary Rich
Norlene Roberts e Chief Jason L. Shaw, Sr ¢ Landon Smith ¢ Weezie Smith
Karla Flagg- Wright, L.F.D.

Jennifer Akins e Vince Fattizzi ¢ Kevin Geddings ¢ Dannette Korfhage
Pamela Livingston e Ron Palmer e Stephanie Sanalila e Jennifer Wills e Darin Claire White



Haven Foundation
Founding Officers and Directors

L. Wayne McClain (Chair) e Bernie Fitzgerald e Darryl Patterson
Norlene Roberts e Bob Stripling ¢ Tom Young, MD
Jennifer Malko (Executive Director) ® Chris Russell

Haven Hospice Corporate Advisory Board
Joanna Buckles (Chair) e Dr. Nilanjana Caballero e Krista Hatley
Robert Mallicoat, MSN, MHA e Terrance Millan, MD
Fran Pepis e Karina Quinn, BSN, RN e Sabrina Rogers, MSN, RN

FOUNDATION

HavenHospice.com/Donate | 800.727.1889 (&) @

The Haven Foundation gratefully thanks you for your kindness and compassion. A COPY OF THE OFFICIAL REGISTRATION AND FINANCIAL INFORMATION MAY BE OBTAINED FROM THE FLORIDA
DEPARTMENT OF AGRICULTURE AND CONSUMER SERVICES BY CALLING TOLL-FREE (800-435-7352) WITHIN THE STATE. REGISTRATION DOES NOT IMPLY ENDORSEMENT, APPROVAL, OR
RECOMMENDATION BY THE STATE. HAVEN FOUNDATION, INC., REGISTRATION #CH65769. TIN #85-0863879.




