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STANDARDISED PRICE LIST (1st April 2026)  
All funeral directors are legally required to publish this Price List for a standardised set of  
products and services. This is to help you think through your options and make choices, and to 
let you compare prices between different funeral directors (because prices can vary).

ATTENDED FUNERAL (funeral director’s charges only).                    £2798                                                                          
 
This is a funeral where family and friends have a ceremony, event or service for the deceased person at the same time as 
they attend their burial or cremation.  
Taking care of all necessary legal and administrative arrangements                                                                                    £1325  
Collecting and transporting the deceased person from the place of death (normally within 15 miles of the                                  
funeral director’s premises) into the funeral director’s care                                                                                                      £188 
Care of the deceased person before the funeral in appropriate facilities. The deceased will be kept at the funeral                      
director’s: Tovey Bros, Newport Funeral Home, 9/11 Cardiff Road, Newport, NP20 2EH.                                               £380  
Providing a suitable coffin – this will be made from polished elm effect foil veneer.                                                              £415  
Viewing of the deceased person for family and friends, by appointment with the funeral director (where                                   
viewing is requested by the customer)                                                                                                                                        £95  
At a date and time you agree with the funeral director, taking the deceased person direct to the agreed                                   
cemetery or crematorium (normally within 20 miles of the funeral director’s premises) in a hearse                                              
or other appropriate vehicle                                                                                                                                                     £395 

 
UNATTENDED FUNERAL  
This is a funeral where family and friends may choose to have a ceremony, event or service for the deceased                            
person, but they do not attend the burial or cremation itself.  
Burial (funeral director’s charges only)                                                                                                                            £1595  
Cremation (funeral director’s charges plus the cremation fee)                                                                                   £1520 
 
FEES YOU MUST PAY  
For an Attended or Unattended burial funeral, the burial fee 1.                                                                           £1000 - £1619 
In this local area, the typical cost of the burial fee for local residents is:  
For a new grave, you will also need to pay for the plot; for an existing grave with a memorial in place, you may need to pay a                                          
removal/replacement fee. In addition, the cemetery may charge a number of other fees.  
For an Attended cremation funeral, the cremation fee 2.                                                                                       £860 - £1260 
In this local area, the typical cost of a cremation for local residents is:  
 
Please discuss any specific religious, belief-based and/or cultural requirements that you have with the funeral director. 
 
ADDITIONAL FUNERAL DIRECTOR PRODUCTS AND SERVICES  
This funeral director may be able to supply a range of optional, additional products and services, or to arrange (on your        
behalf) for a third party to supply them. Examples include:  
Additional mileage (price per mile)                                                                                                                                               £2  
Additional transfers of the deceased person’s body (e.g. to their home, to a place of worship etc.) (price per transfer)            £195  
Collection and delivery of ashes                                                                                                                                                 £45  
Embalming                                                                                                                                                                                  £130  
Funeral officiant (e.g. celebrant, minister of religion etc.)                                                                                           £100 - £250  
Services supplied outside of normal office hours                                                                                                   Prices on request  
The funeral director can give you a full list of what they can supply. They are likely to charge for these additional products 
and services, so you may choose to take care of some arrangements without their involvement, or you can use a different 
supplier. 
 
1 This fee (which is sometimes called the interment fee) is the charge made for digging and closing a new grave, or for reopening and closing an existing grave. 
2 In England, Wales and Northern Ireland, you will usually need to pay for doctors’ fees as well. This is the charge for two doctors to sign the Medical Certificates               
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LOCAL CREMATORIA CHARGES 
 

Gwent Crematorium, Treherbert Road, Croesyceiliog, Cwmbran, Torfaen, NP44 2BZ                           
Cremation Fee (Monday to Friday)                                                                                                                                          £949 
Unattended cremation fee                                                                                                                                                        £325  
Attended direct cremation fee                                                                                                                                                  £450  
 

Langstone Vale Crematorium, Magor Road, Newport, NP18 2EB 
& Sirhowy Valley Crematorium, Pontllanfraith, Blackwood, NP12 2YT  
Cremation Fee (11.30am to 2.30pm)                                                                                                                                    £1260 
Cremation Fee (10.30am and 3.30pm)                                                                                                                                 £1160 
Cremation Fee (9.30am and 4.30pm)                                                                                                                                   £860 
Unattended cremation fee                                                                                                                                                        £350  
Witnessed cremation fee                                                                                                                                                          £550 
Limited service early morning fee (8.30am and 9am)                                                                                                            £650 
 

Forest of Dean Crematorium, Speech House Road, Cinderford, GL14 3HU                                                  
Cremation Fee (11.30am to 2.30pm)                                                                                                                                    £1345 
Cremation Fee (10.30am and 3.30pm)                                                                                                                                £1245 
Cremation Fee (8.30am, 9.30am, 4.30pm and 5.30pm)                                                                                                    £945 
 

Thornhill Crematorium, Thornhill Road, Rhiwbina, Cardiff, CF14 9UA                                                               
Cremation Fee (Monday to Friday)                                                                                                                                          £950 
Sunrise Service/Sunset Service                                                                                                                                               £450 
Unattended cremation fee                                                                                                                                                       £450  

NB: For further information on services available, please ask your funeral director or see the full price lists for these crematoria.                 

TOVEYS BROS TERMS OF BUSINESS 
 

We require full payment in advance for unattended funerals and international repatriation. For all other funerals, we require  
payment in advance for all third party fees together with the cost of the coffin or casket. Advance payments must be received two 
days prior to the funeral. Final invoices to be settled within 30 days of the final invoice. Tovey Bros reserves the right to charge 
1.5% above the Lloyds Bank base lending rate for any overdue amounts. Please see our full terms and conditions for more details. 

OWNERSHIP AND DECLARATION OF INTERESTS 
 

Tovey Bros has remained family owned since its founding in 1860 and is currently owned by the fifth and sixth generations, 
Humphrey and James Tovey. Tovey Bros does not have any business or material financial interest in price comparison 
websites that compare funeral director services or crematoria services and their respective prices. 
 

Tovey Bros funds and operates STEPS bereavement support group which is free to anyone who registers to participate. 
Tovey Bros has sponsored the St David’s Hospice Light up a Life service since its inception. This funding is used to create  
and host the service, as well as funding marketing and printed materials. In June 2025, a payment of £1000 was made.  
Tovey Bros made no other charitable donations to third parties connected to the funeral sector in the last twelve months. 
From time to time we provide talks to fellow professionals for which no charge is made. 

Please see our separate list for additional fees
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ADDITIONAL OPTIONS PRICE LIST 
 

The Tovey Bros part of the charges is divided as follows:  
Professional Services Charges                                                                                                                                                        £ 
Conveyance to Funeral Home                                                                                                                                                         £ 
Care of the deceased                                                                                                                                                                       £ 
Coffin or Casket                                                                                                                                                                                £
Vehicle Charges                                                                                                                                                                               £ 
Miscellaneous Charges                                                                                                                                                                   £ 
Total of Funeral Director’s Charges                                                                                                                                                  £ 
 
(To calculate the cost of the funeral you require, please refer to the charges below and those in our standardised 
price list. For further explanation or assistance, please contact our office) 
 
Professional Services Charges                                                                                                                                                
Arranging and overseeing a service at a venue prior to the crematorium or grave                                                              £350 
Viewing (additional charge if outside weekday office hours)                                                                                                   £70 
Arranging and Overseeing a memorial service immediately after standard cremation or burial                                         £170 
Arranging and Overseeing a memorial service not immediately after standard cremation or burial                      By Quotation 
Arranging and overseeing a memorial service after unattended cremation or burial                                                           £370 
Arranging and overseeing a service at our private chapel at some time prior to an unattended cremation or burial        £670 
Additional arrangement meeting (for example, funeral planning)                                                                                         £100 
Direct cremation                                                                                                                                                                       £1195 
Scheduled direct cremation                                                                                                                                                    £1345 
Witnessed cremation                                                                                                                                                               £1595 
Witnessed cremation (family bearers)                                                                                                                                    £1545 
Limited early morning cremation service                                                                                                                               £1795 
Limited early morning cremation service (family bearers)                                                                                                     £1745 
Zoom                                                                                                                                                                                            £70 
Additional time at funeral per funeral vehicle and/or the funeral director (hourly charge)*                                                 £60 
Saturday Morning Funeral Surcharge (up to two hours)                                                                                                         £275 
Saturday Morning Surcharge (hourly charge over two hours)                                                                                              £100 
Other out of hours funerals                                                                                                                                          By Quotation 
Media Person                                                                                                                                                                              £55 
Preparing Visual Tribute                                                                                                                                                              £95  
*Most funerals take place within a certain timeframe from when we collect a family to when we return them to their chosen 
venue. We anticipate that this will be up to approximately two hours for funerals which take place all at the crematorium or 
grave, or up to three and a half hours for funerals in more than one location. Occasionally families would like something        
that will take much longer than this and for this the additional hourly charge may be applied. 
 
Conveyance to Funeral Home                                                                                                                                                
Additional charge for conveyance outside Monday to Friday 9am to 5pm                                                                          £120 
Mileage charge for conveyance more than 15 miles from our premises                                                                £1.50 per mile 
Funeral Plan Additional Charge for Conveyance (day or night local)                                                                                     £60  
 
Embalming & Care                                                                                                                                                                       
Additional cost for repatriation                                                                                                                                                   £95 
Additional cost for infectious or other special circumstances                                                                                     By Quotation 
Additional cost for removal of pacemaker and disposal                                                                                                           £50 
Care at our funeral home (after 21 days) - daily charge                                                                                                           £15 
Preparing hand mould                                                                                                                                                                 £95 
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ADDITIONAL OPTIONS PRICE LIST (CONTINUED) 
 

Coffins and Caskets                                                                                                                                                                     
Veneered wood range: 
The Dover (included in standardised price list)                                                                                                                         £415 
The Raglan (plain veneered oak)                                                                                                                                             £495 
The White (sprayed white finish)                                                                                                                                               £625 
The Skenfrith (veneered oak, golden stain)                                                                                                                              £575 
The Grosmont (veneered oak, walnut stain)                                                                                                                            £595 
The Berkeley (panelled veneered oak)                                                                                                                                     £675 
The Leeds (panelled veneered mahogany)                                                                                                                              £695 
The Harlech (panelled stained veneered mahogany)                                                                                                             £745 
The Caernarfon (veneered oak casket)                                                                                                                                  £1375 
 
Solid wood range: 
The Arundel (solid pine)                                                                                                                                                            £725  
The Pembroke (solid oak)                                                                                                                                                        £1295 
The Warwick (solid oak panelled sides and ends)                                                                                                                £1595 
The Edinburgh (solid oak casket)                                                                                                                                            £2295 
 
Painted wood coffins: 
All colours (additional cost to coffin price)                                                                                                                      From £130  
 
Eco range: 
Cardboard - Manila or White                                                                                                                                                   £415 
Cardboard - Woodgrain                                                                                                                                                           £515 
Bamboo Eco                                                                                                                                                                              £595 
Bamboo Lattice                                                                                                                                                                         £645 
Painted/Rainbow Willow                                                                                                                                            By Quotation 
Eco 2 Banana/Pandanus/Willow                                                                                                                                           £725  
Willow/Seagrass/Pandanus/Banana/Cane/Wicker/Cocostick/NWP Bamboo/Loom                                                £845 
Somerset/English Willow                                                                                                                                                       £1045 
 
Colourful Picture Coffins: 
Cardboard                                                                                                                                                                                 £825 
Veneered                                                                                                                                                                                   £925 
Bespoke                                                                                                                                                                                   £1025 
 
Legacy Tribute Caskets: 
Solid Hardwood: 
Paramount Mahogany                                                                                                                                                          £15597 
Capital Mahogany                                                                                                                                                                 £7299 
Louisburg Cherry                                                                                                                                                                     £4761 
Harvest Oak                                                                                                                                                                            £3384 
Golden Leaf Oak                                                                                                                                                                     £2916 
Pieta Poplar                                                                                                                                                                               £2511 
Heavenly White Poplar                                                                                                                                                            £2511 
Westfield Poplar                                                                                                                                                                      £2330 
Michelangelo Poplar                                                                                                                                                              £2358 
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ADDITIONAL OPTIONS PRICE LIST (CONTINUED) 
 

Coffins and Caskets  
Metal: 
Majestic Gold                                                                                                                                                                       £32859 
El Dorado                                                                                                                                                                               £11745 
Princeton Copper                                                                                                                                                                    £6750 
Cognac Jewel                                                                                                                                                                         £3960 
White Rose                                                                                                                                                                               £3762 
Twilight Silver                                                                                                                                                                            £3213 
White Devotional                                                                                                                                                                     £2196 
Warren (Blue, White, Black, Silver or Copper)                                                                                                                     £2079 
 
Other Alternatives (including Eco): 
Devon Poplar                                                                                                                                                                           £2187 
 
Vehicle Charges                                                                                                                                                                            
Limousine (Jaguar or similar)                                                                                                                                                    £230 
Jaguar Saloon                                                                                                                                                                           £165 
Hearsette                                                                                                                                                                                    £150 
VW Transporter Hearse (Tovey Bros)                                                                                                                                       £395 
Horse-drawn hearse (pair horses)                                                                                                                                          £1150 
Horse-drawn hearse (team of four)                                                                                                                                       £2250 
Motorcycle hearse                                                                                                                                                        By Quotation 
Landrover hearse                                                                                                                                                          By Quotation 
VW Campervan hearse                                                                                                                                               By Quotation 
Vintage Hearses                                                                                                                                                            By Quotation 
Rolls Royce Hearse                                                                                                                                                       By Quotation 
Lorry Hearse                                                                                                                                                                 By Quotation 
 
Miscellaneous Charges                                                                                                                                                             
Bearer only                                                                                                                                                                                  £55 
Driver acting as bearer                                                                                                                                                                £10 
Arranging/Attending Burial of Cremated Remains                                                                                                                   £90 
Solid Oak Casket with Nameplate                                                                                                                                             £86 
Other caskets/urns                                                                                                                                                       By Quotation 
Additional cost for delivery of cremated remains (outside local area)                                                                   £1.50 per mile 
Additional cost for conveyance to church/home (outside office hours)                                                                                 £130  
Wooden cross                                                                                                                                                                              £95 
Small Wooden Cross                                                                                                                                                                  £65 
Storage of ashes (over 3 months) - monthly charge (or part month)                                                                                        £15 
Larger Coffin/Caskets (25 inches or wider internally)                                                                                               By Quotation 
Receiving coffin/Adjustments to a coffin/Disposal of a repatriation coffin                                                              By Quotation 
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E昀ective from 
24th March 2026

Uniquely Immersive Media
Themed  
Tribute

£95Add a moment of contemplation to your loved one’s service with a photo montage that is 
professionally edited, timed to music of your choice with optional themes/message options.

Signature  
Canvas  
Collection

£150Choose from a collection of beautifully curated themes for the Canvas Wall, each designed 
to honour and re昀ect your loved one’s personality. This includes:   
• Name and tribute image, along with a carefully chosen lighting palette.
• Matching Themed Tribute set to a selected music track. 
• Themed Welcome Screen displaying the tribute photo.
• Automated blind control.
• Display of a religious symbol (optional).

CREMATION FEES – Attended Services

Included with services

Your choice of music will  
be played before, during and  

after the service using our  
media system.

Selection of dynamic canvas 
theme and preset lighting to 
enable a life story to be told.

Display a tribute photo of your 
loved one throughout the service 

on our virtual chapel screens. 
Display of a religious symbol 

(optional).

Personalise your  
loved one’s service

Themed Canvas

All Cremation Fees include:
• The use of our state-of-the-art media system for the music of your choice throughout the service.
• On-screen display of a single tribute photo throughout the service.
• The use of our chapel supported by a Chapel Attendant on the day of the service.
• Administration and registration of the cremation, in line with statutory legal requirements.
• Certi昀cate of Cremation.
• Preparation of the ashes for their collection from our crematorium.
• Environmental surcharge, where applicable.
• Care of your loved one’s ashes for a period of up to two months before requesting 昀nal instruction.
• Provision of a cardboard urn for the ashes (alternatives are available, please contact the crematorium).
• The scattering of the ashes within our Garden of Remembrance with or without the presence of your family.

Start time Service

Additional time of 60 minutes in the chapel may be booked on the above services +£395

Children (under 18 years) Free

Saturday Service (60 minute chapel time including entry and exit) £1,260
Sunday Service (60 minute chapel time including entry and exit) £1,750

Monday – Friday

08:30
09:00

30 minute chapel time  
including entry and exit £760

18:00
19:00
20:00

Twilight Service  
(60 minute chapel time 
including entry and exit)

17:30 30 minute chapel time  
including entry and exit £760

09:30
10:30
11:30
12:30
13:30
14:30
15:30
16:30

60 minute chapel time  
including entry and exit £1,260

£860
£1,160

£860
£1,160

£1,160



Langstone Vale Crematorium & Memorial Gardens 
Magor Road, Newport, NP18 2BP
t: 01633 415650  e: langstonevale@westerleighgroup.co.uk
fb: www.facebook.com/LangstoneValeCrematorium
ig: www.instagram.com/westerleighgroupuk
www.langstonevalecrematorium.co.uk

Keepsakes

Video Book¹

DVD/USB
Downloadable Visual Tribute – A digital copy of the visual tribute to be sent following the service.

Keepsake copy of service / visual tribute (or both), sent in a presentation case. 

£95

£65
£15

LCD screen with play, pause, fast forward, rewind and volume buttons. USB charger included.

Memory Box¹ £130Includes 25 photos of size 6”x 9”. Comes with USB & DVD of streamed service, tribute, or both.

Other 
Cremation 
Fees Additional chapel time – 60 minutes

Chapel service only – 60 minutes

Direct Cremation²

Ashes exhumation
Scattering or interment of ashes from other crematorium
Provision of bearer
Scattering or interment of ashes from other crematorium with a purchase of new memorial

£265
£395
£575

£585

£50
£20

No Charge

¹ Only possible if music tribute / visual tribute / slideshow booked (not including single photo). 

� �irect �remation � �na�ended ser�ice �ith no mourners present� carried out  
in accordance with Westerleigh Group’s Direct Cremation Protocol:  
www.langstonevalecrematorium.co.uk/service-information.php

We o昀er many ways of  
memorialising a loved one...
Our experienced team of colleagues will be  
able to assist you with any queries you may have.  
They will provide exceptional care to guide you every 
step of the way through the process. To 昀nd out more, visit:
www.langstonevalecrematorium.co.uk/memorials

Please note: We are unable to accept tributes provided 
to us directly without being processed through our media 
supplier. Westerleigh Group undertakes to provide services 
detailed within this document. It does not guarantee the 
provision of such services, since circumstances beyond  
the control of the Group may a昀ect its ability to do so.  
The provision of services information on this document  
was correct at the time of going to print but may be subject 
to amendment from time to time without prior notice.

Additional support services 
(for any revisions, or major 
departures from a standard 
product, including)

£30• Additional work/changes on the last working day before the service
• Adding video to a Music Tribute
• Adding music, converting or editing 昀les for a Family-supplied Tribute
• Upgrading a Basic Slideshow to a Music Tribute for a Keepsake.

Each extra 25 photos £30For each extra 25 photos on a Themed Tribute, Music Tribute or Basic Slideshow.

Visual Tribute Supplements

Webcast

£70A high-quality live streamed service that can be viewed by those unable to attend the service in person on the 
day and watched again for up to 28 days following the service. A downloadable 昀le is available for additional £15.

Other Tributes

Basic Slideshow £80Personalise the service by adding up to 25 photos with simple fade transitions,  
played on a loop throughout the service.

Family-supplied 
Tribute

£65Supply your own video as a tribute, which we will check, prepare and upload to the 
screens in readiness for your loved one’s service.

Additional Photo £25Add a 昀nishing touch of a single photo prior to or following their tribute or slideshow.

Music Tribute £85Personalise your loved one’s service and celebrate their life even further with up to  
25 photos set to music, professionally edited into a video-style tribute.

E昀ective from 
24th March 2026



               

GREATER GWENT CREMATION COMMITTEE 
PRICE LIST EFFECTIVE FROM 1st April 2026

CREMATION FEES £

Cremation – Adult   (18 years old and over) 949.00

Cremation – Infant/Child  (Less than 1 year old to 17 years old) No Fee 

Direct Cremation – Adult 325.00

Direct Attended Cremation - Adult 450.00

Memorial Service 485.00

Disposal of cremated remains from elsewhere 92.00

Webcast of Service (Live inc 7 days on demand) 90.00

Additional Single Still Image  (First single image now Free) 20.00

Family Video File (Stand alone- Not part of a slideshow) 34.00

Family Video File – As part of a slideshow 20.00

Slideshow-Max 25 images with music 84.00

Slideshow-Max 25 images No music 43.00

Additional 25 images 24.00

Various recording options are available (please contact office) (POA)

CASKETS & URNS* £

Oak Casket (Standard/Small) 50.00/ 
40.00

Eco Box, Polytainer 15.00

Mandalay Urn (Burgundy, Blue) 68.00

Large Tulip Urn (Cream or Grey) 200.00

Keepsake Tulip Urn (Cream or Grey) 95.00

Large Urns (i.e. Mendip, Pennine, Cairngorm, Brecon) 226.00

Keepsakes (i.e. Mendip, Pennine, Cairngorm, Brecon, Small Cariad Heart) 46.00

Cariad Heart Keepsake  (Large) (Red,Blue,Gold,Silver) 90.00

The Memory Bear 46.00

BOOK OF REMEMBRANCE £

2 Line entry                                                        £70.00 + £14.00 VAT 84.00

5 Line entry                                                            £107.50 + £21.50 
VAT

129.00

8 Line entry                                                      £160.00 + £32.00 VAT 192.00

Emblem/Badge                                                £70.00 + £14.00 VAT 84.00

2 Line Memorial Card                                      £16.67 +   £3.33 VAT 20.00



5 Line Memorial Card                                        £24.17 +   £4.83 VAT 29.00

8 Line Memorial Card                                        £34.17 +   £6.83 VAT 41.00

MEMORIAL GARDEN  
A Memorial Garden pricelist is available to members of the public upon request.  
There is current availability for Sanctum 2000, Sanctum 12 and Vase blocks in the 
memorial garden. Options include inurnment, bespoke or traditional 
commemorative plaque designs, renewal of leases, additional inurnment and 
additional inscriptions. All of the above can be arranged by dealing directly with the 

t i ffi
Contact details: The Gwent Crematorium, Treherbert Road, Croesyceiliog NP44 2BZ 

Telephone - 01633 839880                   E-mail – crematorium@newport.gov.uk



LIST OF REVISED CHARGES TO BE IMPLEMENTED WITH EFFECT 

FROM 1st APRIL 2026 

CATEGORIES OF FEES AND CHARGES 
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Usk Castle Chase 
Price List - Valid from 1 April 2026 - 31 March 2027 

 

 

 
Burial Options Price 

Burial Plot - Alder Grove £1,335 

Burial Plot - Beech £2,635 

Burial Plot - Larch Side £1,030 

Burial Plot - Lower Meadow £905 

Burial Plot - North Oak £1,710 

Burial Plot - Sedge Bank £2,055 

Registration Fee £255 

 

 
 
 

 

 
Grave digging charges Price 

Grave Digging £555 

Grave Digging Ashes £185 

Grave Digging Ashes 
Weekends £270 

Grave Digging Weekends £805 

 

 
 
Leedam Natural Heritage, The Market Tavern, 26 Agincourt Square, Monmouth, NP25 3BT  |  01600 716 438  |  
hello@leedam.co.uk  (A trading name of Native Woodland Ltd, Company Number SC240278) 

Optional items Price 

Extra Ashes In Same Plot £255 

Memorial Plaque £360 

Standing Order Admin Fee* £85 

Ashes Options Price 

Ashes Plot - Alder Grove £670 

Ashes Plot - Beech £1,310 

Ashes Plot - Larch Side £515 

Ashes Plot - Lower Meadow £455 

Ashes Plot - North Oak £855 

Ashes Plot - Sedge Bank £1,030 

Registration Fee £255 



Cardi昀 & The Vale 
Price List - Valid from 1 April 2026 - 31 March 2027 

 

 

 
 

Burial Rights Price 

Burial Plot - Hazel £1,000 

Burial Plot - Middle Meadow £1,000 

Burial Plot - North Meadow £910 

Burial Plot - West Meadow £1,515 

Burial Plot - Scots Pine £1,740 

Burial Plot - Sycamore £1,930 

Burial Plot - Parkland £4,500 

Registration Fee £255 

 

 
 
 

 
 

 
Grave digging Price 

Grave Digging for Burial £610 

Grave Digging for Ashes £215 

 
 

 
 

 
 
Leedam Natural Heritage, The Market Tavern, 26 Agincourt Square, Monmouth, NP25 3BT  |  01600 716 438  |  
hello@leedam.co.uk  (A trading name of Native Woodland Ltd, Company Number SC240278) 

Optional Items Price 

Extra Ashes in Same Plot £255 

Pet's Ashes with Owner £70 

Oak Plaque (25 years) £360 

Blank Oak Plaque £80 

Standing Order Admin Fee* £85 

Ashes Rights Price 

Ashes Plot - Hazel £500 

Ashes Plot - Middle Meadow £680 

Ashes Plot - North Meadow £455 

Ashes Plot - West Meadow £755 

Ashes Plot - Scots Pine £870 

Ashes Plot - Sycamore £955 

Ashes Plot - Beech £1,185 

Ashes Plot - East Meadow £1,185 

Ashes Plot - Parkland £2,250 

Registration Fee £255 
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E昀ective from 1st April 2026

Sirhowy Valley Crematorium & Memorial Gardens 
Pontllanfraith, Blackwood, NP12 2YT. For SAT NAV use NP12 2XF
t: 01495 828 422  e: sirhowyvalley@westerleighgroup.co.uk
fb: www.facebook.com/SirhowyValleyCrematorium 
ig: www.instagram.com/westerleighgroupuk  
www.sirhowyvalleycrem.co.uk

CREMATION FEES – Attended Services

Start time

09:30
10:30
11:30
12:30
13:30
14:30
15:30
16:30

60 minute chapel time  
including entry and exit

Service

Additional time of 60 minutes in the chapel may be booked on the above services +£395

Children (under 18 years) Free

Saturday Service (60 minute chapel time including entry and exit) £1,260
Sunday Service (60 minute chapel time including entry and exit) £1,750

Monday – Friday Included with services

£1,260

£860
£1,160

£860
£1,160

08:30
09:00

18:00
19:00
20:00

30 minute chapel time  
including entry and exit

Twilight Service  
(60 minute chapel time 
including entry and exit)

£760

17:30 30 minute chapel time  
including entry and exit £760

Uniquely Personal Media
Webcast £70A high-quality live streamed service that can be viewed by those unable to attend the 

service in person on the day and watched again for up to 28 days following the service. 
A downloadable 昀le is available for additional £15.

Music Tribute £85Personalise your loved one’s service and celebrate their life even further with 
up to 25 photos set to music, professionally edited into a video-style tribute.

All Cremation Fees include:
• The use of our state-of-the-art media system for the music of your choice throughout the service.
• On-screen display of a single tribute photo throughout the service.
• The use of our chapel supported by a Chapel Attendant on the day of the service.
• Administration and registration of the cremation, in line with statutory legal requirements.
• Certi昀cate of Cremation.
• Preparation of the ashes for their collection from our crematorium.
• Provision of a cardboard urn for the ashes (alternatives are available, please contact the crematorium).
• The scattering of the ashes within our Garden of Remembrance with or without the presence of your family.
• Care of your loved one’s ashes for a period of up to two months before requesting 昀nal instruction.
• Environmental surcharge, where applicable.

Your choice of music will 
be played before, during 

and after the service using 
our media system. 

 
 

Display a tribute  
photo of your loved one 
throughout the service  
on our chapel screens.

Personalise your  
loved one’s service

£1,160



Keepsakes

Video Book¹

DVD/USB
Downloadable Visual Tribute – A digital copy of the visual tribute to be sent following the service.

Keepsake copy of service / visual tribute (or both), sent in a presentation case. 

£95

£65
£15

LCD screen with play, pause, fast forward, rewind and volume buttons. USB charger included.

Memory Box¹ £130Includes 25 photos of size 6”x 9”. Comes with USB & DVD of streamed service, tribute, or both.

Visual Tributes

Basic Slideshow £80

Themed Tribute £95

Personalise the service by adding up to 25 photos with simple fade transitions, played on 
a loop throughout the service.

Add a moment of contemplation to your loved one’s service with a photo montage that is 
professionally edited, timed to music of your choice with optional themes/message options.

Family-supplied 
Tribute

£65Supply your own video as a tribute, which we will check, prepare and upload to the 
screens in readiness for your loved one’s service.

Additional  
Single Photo

£25Add a 昀nishing touch of an additional single photo prior to or following their tribute 
or slideshow.

Additional support services 
(for any revisions, or major 
departures from a standard 
product, including)

£30• Additional work/changes on the last working day before the service
• Adding video to a Music Tribute
• Adding music, converting or editing 昀les for a Family-supplied Tribute
• Upgrading a Basic Slideshow to a Music Tribute for a Keepsake.

Each extra 25 photos £30For each extra 25 photos on a Themed Tribute, Music Tribute or Basic Slideshow.

Visual Tribute Supplements

Other 
Cremation 
Fees Additional chapel time – 60 minutes

Chapel service only – 60 minutes

Direct Cremation²

Ashes exhumation
Scattering or interment of ashes from other crematorium
Provision of bearer
Scattering or interment of ashes from other crematorium with a purchase of new memorial

£265
£395
£575

£585

£50
£20

No Charge

E昀ective from 1st April 2026

We o昀er many ways of  
memorialising a loved one...
Our experienced team of colleagues will be  
able to assist you with any queries you may have.  
They will provide exceptional care to guide you every 
step of the way through the process. To 昀nd out more, visit:
www.sirhowyvalleycrem.co.uk/memorials

Please note: We are unable to accept tributes provided 

to us directly without being processed through our media 

supplier. Westerleigh Group undertakes to provide services 

detailed within this document. It does not guarantee the 

provision of such services, since circumstances beyond  

the control of the Group may a昀ect its ability to do so.  
The provision of services information on this document  

was correct at the time of going to print but may be subject 

to amendment from time to time without prior notice.

¹ Only possible if music tribute / visual tribute / slideshow booked (not including single photo). 

� �irect �remation � �na�ended ser�ice �ith no mourners present� carried out in accordance �ith 
Westerleigh Group’s Direct Cremation Protocol: www.sirhowyvalleycrem.co.uk/service-information.php

Sirhowy Valley Crematorium & Memorial Gardens 
Pontllanfraith, Blackwood, NP12 2YT. For SAT NAV use NP12 2XF
t: 01495 828 422  e: sirhowyvalley@westerleighgroup.co.uk
fb: www.facebook.com/SirhowyValleyCrematorium 
ig: www.instagram.com/westerleighgroupuk  
www.sirhowyvalleycrem.co.uk



E昀ective from 1st April 2026

Forest Of Dean Crematorium & Memorial Gardens, Yew Tree Brake, 
Speech House Road, Nr Cinderford, Gloucestershire, GL14 3HU
t: 01594 826624  e: forestofdean@westerleighgroup.co.uk
fb: www.facebook.com/ForestofDeanCrematorium 
ig: www.instagram.com/westerleighgroupuk  
www.forestofdeancrematorium.co.uk 

CREMATION FEES – Attended Services

Start time

60-minute allocation  
time providing 30-minute 

chapel service

Service

Additional time of 30 minutes in the chapel may be booked on the above services +£395

Children (under 18 years) No charge to the family*

Saturday Service† £1,345
Sunday Service† £1,750

Monday – Friday Included with services

£1,345

£1,245

£945

£1,245

08:30

09:30

10:30

11:30

12:30

13:30

14:30

15:30

16:30

17:30

£945

Uniquely Personal Media
Webcast £70A high-quality live streamed service that can be viewed by those unable to attend the 

service in person on the day and watched again for up to 28 days following the service. 
A downloadable 昀le is available for additional £15.

Music Tribute £85Personalise your loved one’s service and celebrate their life even further with 
up to 25 photos set to music, professionally edited into a video-style tribute.

All Cremation Fees include:
• The use of our state-of-the-art media system for the music of your choice throughout the service.
• On-screen display of a single tribute photo throughout the service.
• The use of our chapel supported by a Chapel Attendant on the day of the service.
• Administration and registration of the cremation, in line with statutory legal requirements.
• Certi昀cate of Cremation.
• Preparation of the ashes for their collection from our crematorium.
• Provision of a cardboard urn for the ashes (alternatives are available, please contact the crematorium).
• The scattering of the ashes within our Garden of Remembrance with or without the presence of your family.
• Care of your loved one’s ashes for a period of up to two months before requesting 昀nal instruction.
• Environmental surcharge, where applicable.

Your choice of music will 
be played before, during 

and after the service using 
our media system. 

 
 

Display a tribute  
photo of your loved one 
throughout the service  
on our chapel screens.

Personalise your  
loved one’s service

† 60-minute allocation time providing 30-minute chapel service

* All relevant fees will be claimed from the Children’s Funeral Fund.



Keepsakes

Video Book¹

DVD/USB
Downloadable Visual Tribute – A digital copy of the visual tribute to be sent following the service.

Keepsake copy of service / visual tribute (or both), sent in a presentation case. 

£95

£65
£15

LCD screen with play, pause, fast forward, rewind and volume buttons. USB charger included.

Memory Box¹ £130Includes 25 photos of size 6”x 9”. Comes with USB & DVD of streamed service, tribute, or both.

Visual Tributes

Basic Slideshow £80

Themed Tribute £95

Personalise the service by adding up to 25 photos with simple fade transitions, played on 
a loop throughout the service.

Add a moment of contemplation to your loved one’s service with a photo montage that is 
professionally edited, timed to music of your choice with optional themes/message options.

Family-supplied 
Tribute

£65Supply your own video as a tribute, which we will check, prepare and upload to the 
screens in readiness for your loved one’s service.

Additional  
Single Photo

£25Add a 昀nishing touch of an additional single photo prior to or following their tribute 
or slideshow.

Additional support services 
(for any revisions, or major 
departures from a standard 
product, including)

£30• Additional work/changes on the last working day before the service
• Adding video to a Music Tribute
• Adding music, converting or editing 昀les for a Family-supplied Tribute
• Upgrading a Basic Slideshow to a Music Tribute for a Keepsake.

Each extra 25 photos £30For each extra 25 photos on a Themed Tribute, Music Tribute or Basic Slideshow.

Visual Tribute Supplements

Other 
Cremation 
Fees Additional chapel time – 30 minutes

Chapel service only – 60-minute allocation time providing 30-minute chapel service

Direct Cremation²

Ashes exhumation
Scattering or interment of ashes from other crematorium
Provision of bearer
Scattering or interment of ashes from other crematorium with a purchase of new memorial

£265
£395
£660

£585

£50
£20

No Charge

E昀ective from 1st April 2026

We o昀er many ways of  
memorialising a loved one...
Our experienced team of colleagues will be  
able to assist you with any queries you may have.  
They will provide exceptional care to guide you every 
step of the way through the process. To 昀nd out more, visit:
www.forestofdeancrematorium.co.uk/memorials

Please note: We are unable to accept tributes provided 

to us directly without being processed through our media 

supplier. Westerleigh Group undertakes to provide services 

detailed within this document. It does not guarantee the 

provision of such services, since circumstances beyond  

the control of the Group may a昀ect its ability to do so.  
The provision of services information on this document  

was correct at the time of going to print but may be subject 

to amendment from time to time without prior notice.

¹ Only possible if music tribute / visual tribute / slideshow booked (not including single photo). 

� �irect �remation � �na�ended ser�ice �ith no mourners present�  
carried out in accordance with Westerleigh Group’s Direct Cremation Protocol:  
www.forestofdeancrematorium.co.uk/service-information.php

Forest Of Dean Crematorium & Memorial Gardens, Yew Tree Brake, 
Speech House Road, Nr Cinderford, Gloucestershire, GL14 3HU
t: 01594 826624  e: forestofdean@westerleighgroup.co.uk
fb: www.facebook.com/ForestofDeanCrematorium 
ig: www.instagram.com/westerleighgroupuk  
www.forestofdeancrematorium.co.uk 





Coychurch Crematorium Joint Committee 
List of Charges - Effective from 1st April 2026 to 31st March 2027 

(THIS DOCUMENT IS ALSO AVAILABLE IN WELSH) 

 Price VAT Total 
CREMATION FEES 

NVF - Foetal Remains (Weekday only) (9.00/9.30/10.00am) ….. ..... ..... 0.00 
Stillborn Child or Child under 18 years (Weekday) (9.00/9.30/10.00am)  ..... 0.00 
Stillborn Child or Child under 18 years (Saturday)  ..... ..... 445.65 
Aged 18 years & over (Weekday) ….. ….. ..... ..... 872.45 
Aged 18 years & over (Saturday) ….. ….. ..... ..... 1241.50 
Direct Cremation only at 9am (No Service, No Attendance, incl. Cremation Cert) ..... ..... 643.55 
 

Retained Organs (deceased previously cremated at Coychurch)  ..... ..... 133.95 

Retained Organs (deceased not previously cremated at Coychurch) ..... ..... 217.70 
 

Additional Chapel Time (per half-hour on Weekday) ….. ..... ..... 96.05 
Additional Chapel Time (per half-hour on Saturday) ….. ..... ..... 192.10 
 

Live Webcast of Funeral Service (incl. 7 days on demand) …..   ..... ..... 91.20 
Personal Digital Recording of the Webcast - downloadable file link 29.29 5.86 35.15 
Personal Digital Recording of the Webcast with visual tributes inserted      48.79 9.76 58.55 
Personal Digital Recording of Funeral Service (funeral has not been webcast)  69.71 13.94 83.65  
 - downloadable file link (incl. a Visual Tribute if required)  
Visual Tributes – Display of Digital Single Still Photograph – Hold Image 19.46 3.89 23.35 
Visual Tributes – Display of Digital Photograph Slideshow  73.12 14.63 87.75 
 - maximum of 25 Photographs with music if required 
For every additional 25 Photographs   24.33 4.87 29.20 
Visual Tributes – Display of Digital Family Video File  48.79 9.76 58.55 
Visual Tributes – Personal Digital Copy of Visual Tribute only – file link 29.29 5.86 35.15 
 

Use of the Crematorium’s Organ (organist provided by funeral director) ..... 44.13 8.82 52.95 
 
Scattering of Cremated Remains in the Garden of Remembrance ..... ..... 29.40 
Burial of Cremated Remains in a Burial Plot/Rose Bush Plot  … ….. ….. 161.15 
New Granite Plinth Burial Plot (Purchase Fee for Granite Plinth)….. ….. ….. 530.15 
Attendance at a Cremated Remains disposal  …..                   …..                 ….. 38.95 
 

Certificate of Cremation ….. ….. ….. ..... ..... 19.90 
Duplicate of Certificate of Cremation/ Certified Extract from Register 16.58 3.32 19.90 
Exhumation of Cremated Remains ….. ….. 134.29 26.86 161.15 
 

CREMATED REMAINS FROM AWAY FEES 

Scattering in Garden of Remembrance ….. ….. ..... ..... 58.80 
New Burial Plot (Purchase Fee for Granite Plinth) …..   ..... ..... 1060.30 
Burial of Cremated Remains in a Burial Plot/Rose Bush Plot ….. ..... ..... 322.30 
 
URNS 

Aluminium Urn – Adult/Child/Baby ….. ….. ..... ..... 45.30 
Wooden Casket ….. ….. ….. ..... ..... 54.95 
Burgundy bio-degradable Scatter Tube ….. ….. ..... ..... 32.90 
Burgundy Bio Poly Urn – Adult/Child/Baby ….. ….. ..... ..... 21.50 
 
MISCELLANEOUS 

Memorial Service (Weekday)  ….. ….. ..... ..... 232.90 
Memorial Service (Saturday)  ….. ….. ..... ..... 465.80 
Flower Vase for Plot ….. ….. ….. 8.12 1.63 9.75 
Extra Lid for Flower Vase for Plot ….. ….. 3.46 0.69 4.15 
 

PLAQUES FOR CONCRETE PLINTH BURIAL PLOTS AND ROSE GARDEN 

Welsh Slate Plaque (100 letters)  ….. ….. 242.04 48.41 290.45 
Double-size Slate Plaque (200 Letters) ….. ….. 360.08 72.02 432.10 
Photographs for above plaques: 

Small Photograph (Round 4cm diameter)  ….. 119.21 23.84 143.05 
Large Photograph (Oval 5cmW x 7cmH)  ….. 178.25 35.65 213.90 
Blank Slate to fix photographs ….. ….. 37.75 7.55 45.30 

Refurbishment of above Slate Plaques (single size) ….. 37.75 7.55 45.30 
Refurbishment of above Slate Plaques (double size) ….. 75.50 15.10 90.60 
 

PLAQUES FOR GRANITE PLINTH BURIAL PLOTS 

Granite Plaque, from ….. ….. ….. 312.88 62.57 375.45 



Updated 12/3/2025 
 

 

 
 
 
 
 

MONMOUTHSHIRE COUNTY COUNCIL BURIAL FEES FROM 1 APRIL 2026 
 
NB. New graves - Coffins more than 30’’ wide will require 2 grave spaces and will incur the additional charge for the second space as per the 
charges below.  

 

 
TTYPE YPE OFOF B BURIAL 

  

 
IIINN  CCOOUUNNTTYY  

 
OUOUT OF OF COU COUNTY 

INTERMERMENENT IN E EARTHEN ARTHEN 
GGRAVRAVE:E: 

New Bu Buriarial   
((Incncl.l. ER ERB Fee B Fee 
GraGrave e -  £1001000   
CRCR pl plot t -- £5£57474)) 

Firsrst It Issue 
ofof ER ERB B             

(£(£10001000//£5£57474)) 
  

No o 
ERB ERB 
TrTrff 

  

WiWith ERB th ERB 
TrTrf  

(£(£100100/£100£100)  

New Bu Buriarial   
(I(Incncl.l. ER ERB FeeB Fee  
GraGrave e -- ££2002000  

CRCR pl plot t -- £1£114848)  

 

Firsrst It Issue 
ofof ER ERB B             

(££20002000//£1£1114848)) 
  

No o 
ERB ERB 
Trf  

 

WiWith ERB th ERB 
TrTrf  

(£(£100100/£/£100100)  

 

PePersonons uundnder r 18:         
Stillborn and non-viable 
foetuses  No Chargo Charge     No Chargo Charge     

New Single Depth Grave in 
Children’s Section No Chargo Charge     No Chargo Charge     

New Single Depth Grave 
 No Chargo Charge     No Chargo Charge     

New Double Depth Grave 
 No Chargo Charge     No Chargo Charge     

New Treble Depth Grave 
 No Chargo Charge     No Chargo Charge     

PePersonons o of 18 yearsrs ofof ag age 
andnd ove over:r:          

New Singlngle DeDepth Gpth Gravrave  2261     4522     

New DouDoublble D Depthpth G Grarave  27793    5586     

New Treblble D Depthpth G Grarave  38856    77712    

    Re-opened Grave to   
    Single Depth   1597 597 697  2597 597 697 

    Re-opened grave to 
    Double Depth       2031 1030 1130  3031 1030 1130 

New Cr Crematmated d ReRemaimainsns 
Plot iPlot in n Gardeden n ofof R’ R’brbrancnce                       909909     1818     

    Re-opened Cremated 
    Remains Plot for CR 

 909 335 435  1818 335 435 

New Ful Full G Gravrave  foror 
CreCrematmated d Remaimains 16693    3386     

     Re-opened Full Grave for 
     CR  1335 335 435  2335 335 435 

BRIBRICKCKED ED GRAVRAVE:E:         

New Single Depth Grave 2796    5592    

New Double Depth Grave 3322    6644    

New Treble Depth Grave 4373    8746    



SCHEDULE OF FEES – 2026/2027 
 

a) Burial Fees 
£ 1.4.20 1.4.21 1.4.22 1.4.23 1.4.24 1.4.25 1.4.26 

Opening New Single Grave £300 £300 £300 £325 £395 £434.50 £456.23 
Opening New Double Grave £300 £300 £300 £325 £395 £544.50 £571.73 
Opening New Triple Grave £300 £300 £300 £325 £395 £654.50 £687.23 
Re-opening Existing Grave £300 £300 £300 £325 £395 £434.50 £456.23 
Burials Up to 18 Years £0 £0 £0 £0 £0 £0 £0 
Serving Members of Armed 
Forces £0 £0 £0 £0 £0 £0 £0 

        
Scattering of Cremated 
Remains £60 £60 £60 £65 £80 £88 £92.40 

Cremated Remains CRS 
Area £120 £120 £120 £135 £150 £165 £173.25 

Created Remains in Existing 
Grave £120 £120 £120 £135 £150 £165 £173.25 

Created Remains in New 
Grave £300 £300 £300 £325 £395 £434.50 £456.23 

        
Reserved Space £275 £275 £275 £300 N/A N/A N/A 
Reserved Cremation Area £110 £110 £110 £130 N/A N/A N/A 
        
New Headstone (to place) £130 £130 £130 £145 £200 £220 £240 
CRS Tablet/Memorial £130 £130 £130 £145 £200 £220 £120 
New Inscription £130 £130 £130 £145 £200 £220 £60 

 
Allocation of spaces for Caldicot Residents Only* 
*exceptions would be persons who have had long term residence with family links within Caldicot and have 
moved out of the area; any members of armed forces with family links in Caldicot 
 

b) Allotment Fees 
£ 2021 2022 2022 2023 2024 2025 2026 2027 

      small large small large small large 
Full Charge £40 £40 £40 £40 £50 £60 £75 £66 £82.50 £69 £86 
Concession Charge 
(Retired*/Unemployed) £20 £20 £20 £20 £25 £30 £40 £33 £44 £34 £46 

 
*Retired in receipt of state pension only 
1 year’s notice must be given for rental increase (allotment holders notified in 2026 of 2027 increase) 
 

c) Town Council Building Hire Fees 
£ 1.4.20 1.4.21 1.4.22 1.4.23 1.4.24 1.4.25 1.4.26 

Volunteer/Charity/Community Groups  
(do not receive financial assistance) £0 £0 £0 £0 £0 £0 £0 

Volunteer/Charity/Community Groups 
(receive financial assistance)  £8 £8 £8 £10 £12 £15 £15.75 

Business Organisations £30 £30 £30 £30 £30 £30 £31.50 
  



 

CARDIFF AND GLAMORGAN 
CREMATION PRICE LIST   .       Contact Number: 01446 724040 
Correct from 01.04.2026                                  ….              Memoria@cardiffandglamorganmemorial.co.uk 

 

 
DIRECT CREMATION FUNERAL DIRECTOR/UNATTENDED: 
No service, delivery by prior arrangement suitable to both 
Crematorium and Funeral Director. 8:00 – 9:00 / 17:00 – 17:30 

£500 

 
 
ATTENDED PERSONAL SERVICE: 
30-minute service (20 minutes in chapel) co�n on catafalque 
before the service or brought in a suitable vehicle. Up to 25  
a琀endees. Projected image or name of deceased. Other Obitus 
op琀ons available at addi琀onal cost. 9:00, 9.30, 10.00 & 10.30am 

£979 

 
ATTENDED PREMIUM SERVICES: 
 
All op琀ons below include 1 projected image, 1 single hold image and choice 
of coloured ligh琀ng 
  

   

Celebra琀on of Life (None Premium 琀mes): 
09:00 / 10:00 / 15:00 & 16:00 
  

£1,070   

Celebra琀on of Life (Premium 琀mes): 
11:00 / 12:00 / 13:00 & 14:00 
  

£1,129   

Addi琀onal 琀me (double slot provision): 
Extra hour for extended or large services. 
This includes 1 extra service from Obitus 
Available for all slots. 
  

£498   

Hire of chapel only (No crema琀on): 
10:00 – 16:00 £515   

 
SATURDAY SERVICES:     

Saturday Celebra琀on of Life service 
9:00, 10:00 & 11.00 
  

£1,775   

Addi琀onal 琀me (double slot provision) 
Extra hour for extended or large services. 
This includes 1 extra service from Obitus 
9:00 - 10:00 

£575   

 

FROM STILLBORN UP TO 18 YEARS OLD: 
Available Monday – Friday from 9:00 – 16:00 

Free of 
charge 



 
 

BRIDGEND COUNTY BOROUGH COUNCIL 
 

COMMUNITIES DIRECTORATE 
CEMETERY CHARGES  

Effective from 1st April 2026 to 31st March 2027 
 

 
Burials £ 

1 depth 1104.05 

2 depth  1460.10 

3 depth 2087.00 

Interment of Cremated Remains  765.70 

Double Interment of Cremated Remains 1153.60 

Interment of Stillborn child or Child  
(under 18 years of age) NO CHARGE 

Interment of Retained Organs 579.20 

Additional Saturday Surcharge 1147.60 

Scattering of Cremated Remains 160.80 

Exclusive Rights of Burial  

Unselected Plot 2424.45 

Selected Plot 2914.50 

Unselected Cremation Plot 785.90 

Selected or Pre-purchased Cremation Plot 1008.95 

Exclusive Right of Burial for Stillborn child or Child  
(under 18 years of age) NO CHARGE 

Other Charges  

Permit to erect a new memorial  394.10 

Permit to re-fix a removed memorial or additional inscription  174.00 

Permit for Stillborn child or Child  
(under 18 years of age) NO CHARGE 

Searches of Records 95.10 

 
*Non-residents will be charged as the same rate as residents* 

This document is also available in Welsh 











TERMS AND CONDITIONS

1. Definitions
"the Firm" means Tovey Bros. of 9/11 Cardiff Road, Newport, South Wales NP20 2EH.
"the Client" means the person or persons contracting with the Firm for the provision of the Service.
"the Service" means the provision by the Firm of the services set out overleaf.

2. Acceptance of Terms
2.1 All orders by the Client for the Service shall be subject to these Terms and Conditions to the exclusion of all other 

prior terms and all representations whether in writing or otherwise.
2.2 Estimates provided to the Client are not binding unless accepted by the Client and confirmed in writing by the Firm.
3. Prices

Certain items of Services are or may become subject to value added tax at the prevailing rate as at the date of 
invoice. Where this is the case the Firm shall be entitled to charge the Client such VAT.

4. Payment
4.1 The Firm reserves the right to request a deposit prior to the day of the funeral. This may be equivalent to either 

the estimated full invoice amount, the estimated disbursements, the estimated balance due after expected D.S.S. 
payment or any other figure that Tovey Bros. deems appropriate. Failure to pay the agreed deposit prior to the 
day of the funeral may result in the funeral having to be cancelled.

4.2 Unless otherwise agreed in writing by the Firm, payment of the invoice balance is due not later than 30 days 
from the date of the final invoice.

4.3 The Firm shall reserve the right to charge interest on the late payment of invoices at the rate of 1.5% above the 
base lending rate from time to time of the Lloyds T.S.B. Bank Plc from the due date for payment up to and 
including the date of the actual payment.

4.4 The Firm shall reserve the right to charge legal fees and collection charges resulting from the enforcement of a debt.
5. Disbursements

The Firm will act as agent for the Client in respect of disbursements and is authorised by the Client to pay any such 
disbursements as they arise on behalf of and in the name of the Client.
The liability to pay the disbursements not settled by the Firm will remain with the Client. The Firm will accept no 
liability for any loss, damage, expense or inconvenience of whatever nature arising from incorrect implementation 
of such orders by a third party. The Firm may disclose to these third parties whatever information it considers 
appropriate and will not be liable under the terms hereof for any misuse or inappropriate use of this information. 
The Firm may receive commission from third parties.

6. Delay
The Firm shall not be liable for any delay or for the consequences of any delay in the performance of all or any 
part of the Service if such delay is due to any cause whatsoever beyond its reasonable control and the Firm shall be 
entitled to a reasonable extension of time for providing the Service. Where this is not possible either party may 
terminate this Agreement subject only to the payment by the Client for that part of the Service carried out prior to 
such termination.

7. Personal Effects
It is the responsibility of the personal representative to give instructions in reasonable time before the funeral with 
regard to the personal effects of the deceased without which we cannot accept any liability for loss. In order to 
ensure their safe return we request that they be collected prior to the day of the funeral.

8. DSS Claim
The Client shall inform the Firm of any DSS Claim or their intention to make such a claim in respect of the Service.

9. Joint and Several Liability
Where the Client comprises one or more persons then their liability under the Terms and Conditions shall be on a 
joint and several basis.

10. Embalming
The Firm employs qualified embalming staff and it is the Firm's policy to provide whatever level of hygienic 
treatment is necessary in its professional judgement. In many cases, embalming is undertaken and in these 
circumstances, no additional charge is made.

11. Family Bearers
It is the responsibility of the family to ensure that bearers arranged by themselves are physically able to perform 
the task and that they be aware of and accept the risks involved. Our staff can provide some guidance, but 
cannot be held liable for any injury resulting from bearing, which is undertaken entirely at the individual's own 
risk.





Newport Funeral Home 
9/11 Cardiff Road, Newport NP20 2EH 

Telephone: (01633) 266848 (24 hrs) 
 

Usk Funeral Home 
Monmouth House, Maryport Street, Usk, NP15 1AB 

Telephone: (01291) 625000 (24 hrs) 
 

info@toveybros.co.uk 
www.toveybros.co.uk


