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WORKING
TOGETHER

Sheriff Eric Knox and Jail Administrator
Nicholas Murphy Building a Safer Community

Are you interested in a career
in criminal justice?
The MSA 700-Hour Basic Peace Officer Academy exceeds the State of
Missouri’s minimum basic training requirements for peace officer licensing.

• Affordable
• State Licensed

Convenient part time
classes held near you!

• Professional Staff
• Statewide Training

Part Time Classes

Missouri Sheriffs’
Association
700-Hour Basic Peace Officer Academy
573.635.5925 mosheriffs.com

Union — January 11
Reeds Spring — January 13
Salem — January 18
Camdenton — January 20
Jefferson City — August
Waynesville — August
West Plains — August
Poplar Bluff — August

Full Time Classes

Pike/Lincoln Tech Center —
January 18

Call Gina
Kauffman for
more info!
573-635-9644
ext. 105

Save the Date

Missouri Sheriffs’ Association
Training Conference & Expo
M ARGARITAVILLE L AKE RESORT, L AKE OF THE OZ ARKS

JOIN US!

March 16-18, 2022

MAY 10-13, 2022

Vendor Day: March 16

Golf: May 9 • Vendor Day: May 10

AUGUST 15-18, 2022

SEPTEMBER 13-16, 2022

Golf: August 14 • Vendor Day: August 15

Vendor Day: September 13

SHERIFFS’ SPRING TRAINING
CONFERENCE & EXPO

SHERIFFS’ SUMMER TRAINING
CONFERENCE & EXPO

JAIL ADMINISTRATOR TRAINING
CONFERENCE & EXPO

DEPUTY TRAINING
CONFERENCE & EXPO

REGISTER ONLINE! WWW.MOSHERIFFS.COM
VENDORS REGISTER ONLINE AT WWW.MOSHERIFFSUNITED.COM
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Jail Training
Operations
and
Consulting
Change your mindset and turn
your jail into a 21st century
business unit. From design
assistance to operational
strategies and staff training.
We’re here to show you how.
MOJO specializes in bringing
jails and their staff up to the
standards and expectations
placed on them.

SAVE THE DATE!

Classroom
and Practical
Training

New Jail
Committee
Consulting

2020 MSA Conferences

Current
Jail LakeRFP
Development
Margaritaville
Resort,
Lake of the Ozarks
Operations
for Jail Services/
Studies
Contracts

March 9-11
SHERIFFS’ SPRING CONFERENCE
Vendor Day: March 9

September 15-18
DEPUTY CONFERENCE
Vendor Day: September 16

May 11-15
JAIL ADMINISTRATOR CONFERENCE
Vendor Day: May 12 | Golf: May 11

November 10-12
ADMINISTRATIVE PROFESSIONALS CONFERENCE
Vendor Day: November 11

August 17-19

SHERIFFS’ SUMMER CONFERENCE

Vendor Day: August 17

SPONSORSHIPS AVAILABLE

Contact Jeanne Merritt for more information.
573-529-6900
| jeanne@mosheriffs.com
CONTACT:
JASON
SHACKLES

573.347.0123
REGISTER ONLINE! WWW.MOSHERIFFS.COM

| jason.shackles@gmail.com
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ABOUT THE MSA

Jail Administrator Committee
OUR MISSION:

COMMITTEE OFFICERS

• To provide guidance in the
care, custody and control
of persons in custody while
maintaining their welfare.

Sheriff Kent Oberkrom, Chair, Henry County
Daniel Keen, Co-chair, St. Charles County
Jeanne Merritt, Treasure, MSA
Mindy Nation, Secretary, Howard County

GUIDING PRINCIPLES:

SHERIFFS

• To provide best practices
which are legal, ethical and
attainable;

Sheriff Cindi Mullins, Saline County
Sheriff Chris Class, Cooper County
Sheriff Max Huffman, Dade County
Sheriff John Simpson, Barton County

• To provide a safe environment
and minimum training for staff
to operate in an efficient and
effective manner.

JAIL ADMINISTRATORS
Lieutenant John Axsom, Adair County
Lieutenant Mike Barnett, Newton County
Captain David Boehm, Franklin County
Lieutenant Doug Bounous, Lawrence County
Captain Sam Boyd, Henry County
Sgt Kevin Coates, Marion County
Lieutenant Alvin Peavler, Jasper County
Captain Ronald Floyd, Christian County
Lieutenant Eric Foree, Montgomery County
Captain Chris Moehle, Camden County
Captain Nicholas Sack, Cass County
Lieutenant Eric Schleuter, Warren County
Captain David Hannon, Miller County
Captain Ray Franks, Clay County
Captain Chris Wolfe, Jackson County
Captain Maria Ellison, Lincoln County

4 M I S S O U R I S H ER I F F S ’ A S S O C I AT I O N

| FA L L 2 0 2 1

CONTRIBUTORS

Michael Feeback
Stephanie Vander Meersch
Bill Sullivan
CREATIVE DIRECTOR

Stacie Marshall
Hill Design Co.

BECOME A MEMBER

573.635.5925 ext. 105
mosheriffs.com
GENERAL INQUIRIES,
COMMENTS OR QUESTIONS

Jeanne Merritt
573.529.6900
jeanne@mosheriffs.com

Copyright © 2021 by the Missouri
Sheriffs United. All rights
reserved. All material appearing
in Missouri Jails magazine is
copyright unless otherwise stated
or it may rest with the provider
of the supplied material. The
Missouri Jails magazine takes
all care to ensure information is
correct at time of printing, but the
publisher accepts no responsibility
or liability for the accuracy of
any information contained in the
text or advertisements. Views
expressed are not necessarily
endorsed by the publisher.

MSA Debuts New Magazine

W

elcome to the first edition of the Missouri Jails Magazine.
It is exciting to have an additional
magazine to share with citizens, law enforcement and other government agencies! In the past
we have always included stories about jails, jail
administrators and issues that affect them in The
Missouri Sheriff magazine. Over time, that coverage expanded until we decided it could stand on its
own in a separate magazine. Our new magazine,
Missouri Jails, will focus on a wide variety of topics
we think you will find very interesting.
We will feature stories about the history of some
of our jails and some of the more infamous men
and women housed there.
Many of our jails are so run
down it is hard to make things
run like they should. On the
other hand, we have several
new jails built that have updated software and larger areas
for the inmates to spend their
days. We will explore both.
Many citizens have no idea
what it takes to run a jail, or
that the burden of making
sure staff, inmates and the
community are safe lies with
the sheriffs. There are many
statues mandating things like
medical care, pastoral care,
special diets, and recreation
time that sheriffs and their
jail staff must follow, which means there are many
differences between operating a jail “back in the
day” and running a jail today. We’ll share those
differences with you.
Some people don’t know that county jails house
commitments and weekend sentences or that most
of the detainees are there simply awaiting trial.
They probably don’t realize that those detainees
can be there up to three or four years on charges
such as murder, burglary, and drug possession

My passion was always
to bring sheriffs, jail
administrators and line
staff in the jail together
to share issues, training,
and resources, and to
provide a network to
support each other in
a very difficult job.

waiting on a court hearing, or that there’s a difference between county jails and prisons, which
house those who have been sentenced from 120
days to life for the crime they committed.
We’ll also tell you about some of the innovative
programs — GED, recovery programs, religious
programs, and even job training — that sheriffs
have adopted to help inmates change their lives
and break the cycle of incarceration. Mental health
has become a huge problem in our jails and sheriffs
are struggling to find a way to address those issues.
We’ll look at some of their options.
My passion was always to bring sheriffs, jail
administrators and line staff in the jail together
to share issues, training, and resources, and to
provide a network to support each other in a very
difficult job. 11 years ago, the Missouri Sheriffs’
Association held its first Jail Administrator Conference with 56 attendees. Today, attendance usually
reaches 160. The MSA also holds meetings every
other month so jail administrators and staff can
connect and support one another. These folks are
committed as we continue to have 45 to 50 attendees at the meetings.
Whether it is the 40-Hour Basic Detention Officer Course or training geared to the issues the staff
face, the MSA also continues to provide regional
training throughout the state on a monthly basis.
Check the calendar at mosheriffs.com for training
near you. We’ll continue to share the progress we’re
making and news on new training to be offered. As
you’ve probably realized by now, we won’t run out
of topics for quite some time!
We hope you enjoy all the Missouri Jails magazine will bring you.

Jeanne Merritt
Marketing Director
Jail Training Coordinator
Missouri Sheriffs’ Association
Missouri Sheriffs United
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NOTEWORTHY

MAKING HER MARK

LIFE SAVER
Ste. Genevieve County Sheriff Gary Stolzer
(left) presented a Life Saving Award to
Corrections Officer Nathan Roney for
actions he took on June 5. Roney observed
an inmate in distress on the surveillance
system and went to check on him. He
discovered that the inmate had stopped
breathing and did not have a pulse. Roney
started CPR and got the inmate breathing
again and re-established a pulse. The inmate
was transported to the hospital where he
was treated. Sheriff Stolzer said “Roney
went above and beyond his normal duties
to ensure the safety and security of our
inmates.”

The first African American female deputy
to serve at the Clay County Sheriff ’s Office
was laid to rest in late September. According
to Sheriff Will Akin, Katy Houston was a
trailblazer. She began as a cook in the jail
in 1976 and quickly rose through the ranks.
She became a deputy in 1977, was promoted
to corporal in 1979 and then to sergeant
in 1980, where she was a supervisor in the
Detention Unit. She quickly made her mark.
Everyone wanted to work on her shift, and
she had a reputation of solving inmate
problems before they became major issues.
“Sergeant Houston retired June 2, 1997,
after 21 years of dedicated service to the
people of Clay County. She died at age 90 on
September 17. Thank you, Katy, for all you
did to pave the way for the many talented
African American and female deputies who
followed you,” the sheriff said.

HELPING HANDS
Maries County inmates helped clean up
Belle Park after the 10th Annual Battle of the
Bulls. All profits from the bull ride support
the YaYa’s Community Crisis Fund. Sheriff
Chris Heitman said providing clean-up was
just another way they can give back. He also
thanked everyone who came out to support
the organization.
Inmates from the Vernon County Jail
also did clean-up duty in their community,
picking up trash in the field across from
Walmart. According to Sheriff Jason Mosher,
more than a dozen bags of trash were collected during the workday. The sheriff said
inmates will be doing more outdoor projects
in the future. They had been halted during
the movement lockdowns brought about by
the pandemic.

KEEPING WATCH
On September 22, a detainee was secured
in the booking area of the Lawrence County
Jail awaiting processing while Deputy Allyce
Johnson was tending to other matters within
the detention facility. During that time, Jailer
Laura Hostetter remained vigilant while
monitoring the cameras and observed the
detainee remove an item concealed on their
person and place it in their mouth. Jailer
Hostetter relayed her observations to Deputy
Johnson who immediately diverted to the
booking area where marijuana and fentanyl
was recovered. Sheriff Brad DeLay said
thanks to the quick actions of his valued team
members, a potentially fatal overdose was
avoided. “Great job Deputy Johnson and Jailer
Hostetter!”
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NEW ADDITIONS TO JAIL STAFF
Deputy Michael Hall and Officer Treysha Hobbs recently completed initial Field Training after
joining the Jail Division of the Christian County Sheriff ’s Office. According to Assistant Jail Division
Commander Lt. Jason Applegate, Deputy Hall’s hard work and effort allowed him to accomplish
that goal and his selfless service, professionalism and dedication to duty will continue to reflect
great credit upon himself, his shift, the Jail Division, and the sheriff ’s office. “Deputy Hall comes to
work in the jail every day with a positive attitude. He always puts forth his best effort and never fails
to help out where needed. Deputy Hall is a great asset to our division,” Lt. Applegate said.
Sheriff Brad Cole praised Officer Hobbs, adding that her hard work and effort was instrumental
in her overall completion of Field Training. “Her selfless service, professionalism and dedication
to duty are in keeping with the finest traditions of law enforcement service and reflect great credit
upon herself, her shift, the Jail Division and the Christian County Sheriff ’s Office. She continually
goes the extra mile to make sure all of her duties are completed and never fails to offer assistance
where needed, including coming in on her days off to cover shifts. She too is a great asset to our
division,” Sheriff Cole said.

JASPER TOP EMPLOYEE
Shawn Carnes was selected Jasper County Sheriff ’s Office
Employee of the Second Quarter of 2021. Carnes supervises the Maintenance Division. As such, he oversees and
participates in all aspects of keeping the Detention Center
up and running on a daily basis. Sheriff Randee Kaiser said
Carnes has taken “ownership” of the facility and does an
exceptional job with his crew to keep everything in working order. “Shawn always looks ahead to prevent any future
problems and has saved the county and sheriff ’s office
thousands of dollars in maintenance alone,” he said.

A MOUTHFUL OF
THANKS
GONE BUT NOT FORGOTTEN
Members of the Clay County Sheriff ’s Office are
mourning the loss of their friend and fellow officer, Sgt.
Scott Boyum. Sgt. Boyum was well-known in emergency response circles. After graduating from high school,
he joined the Platte County Fire Department. Then in
1966 he took a job with the Clinton County Sheriff ’s
Office while also acting as police chief for the Trimble
Police Department. After three years in that position,
he went to work for the Clay County Sheriff ’s Office,
serving for the last 22 years as a D.A.R.E. instructor,
patrol deputy, taser instructor, corporal and then
sergeant in the Detention Center. He passed away in
September after fighting a long-term illness. He will
be greatly missed by his family, his friends, and his
coworkers.

Celebrity chef Anthony Bourdain was quoted
saying, “What nicer thing can you do for
somebody than make them breakfast?” Jackson County Detention Center Director Diana
Knapp must hold to that same sentiment
because in September, she held two staff
appreciation breakfasts for all associates and
contractors. “We start early enough to feed
both the oncoming and off-going teams,”
Knapp said. “There was no special occasion,
just a reminder that we value their continued
efforts to keep our facility safe and secure
and successfully battle the ongoing constraints as a result of the pandemic.” Breakfast was served by command staff and greatly
appreciated by everyone who attended.
M I S S OU R I J A I L S | FA L L 2 0 2 1 7

LIFESAVING CARE
In early October, Diana Knapp, director of the Jackson County Detention Center, presented
letters of appreciation to Capt. Lea Henderson and Lt. Teressa Marsh for their actions to resolve
a crisis on September 28 when an inmate in a mental health crisis ingested broken glass and
refused emergency care. Their quick actions and compassionate management of the situation
resulted in the inmate getting the treatment needed. They are pictured here with the sergeants
and lieutenants of Team 3.

SERVICE AWARDS
The following associates, pictured here
left to right, were recognized in October
for their years of service with the Jackson
County Detention Center: Master CO Donna
Jordan—10 Years; Lead Criminal Records
Supervisor Tina Brown—5 Years; and Master
CO Adhel Riak—5 Years. Congratulations
also go to Capt. Christopher Wolfe for 20
years of service to Jackson County. He is
pictured with Major John Cloonan and
Director Diana Knapp.

VETERANS AT WORK

PAST ITS PRIME
The Barton County Jail recently closed and
its inmates were transferred to the Cedar
County Jail in Stockton. Sheriff John Simpson said the steel and concrete facility has
several problems: walls are rusted, glass is
broken, showers leak, plumbing is bad, and
the concrete walls are crumbling making
the jail unsafe for both detainees and the
employees who worked there. The sheriff
said in addition to getting bids to repair the
facility, he’s also going to look into the cost of
building a new jail. “If we build it right and
we build it large enough to house for other
agencies, we can ease the burden on Barton
County,” he said.
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Several veterans of the U.S. Armed Forces are employed at the Jackson County Detention Center.
Director Diana Knapp said she’s thankful for their service to our nation and their continued service to
the community through their hard work at the detention center. Pictured with the branches of service
are front row (left to right) Captain Lea S. Henderson, E-5 Marine Corps; CO Andrew R. Peckham,
E-3 Marine Corps; Major John J. Cloonan, E-8 Army; middle row, (left to right) Captain Michael
T. Cunningham, E-5 Air Force; Sergeant Larry K. Hollins, E-4 Army; MCO Michael R. Webb, E-4
Army; CO Walter Miller, E-5 Army; CO Ebuka E. Iwuchukwu, E-4 Army; and back row (left to right)
facilities plumber Kenneth L. Morris, E-4 Army; Captain Tony L. Bowers, E-5 Army; Sergeant Oghenetega L. Onoshirie, E-4 Army; and CO Gene L. Goldston, E-4 Army National Guard.

SOLVING INMATE OVERCROWDING
In mid-November crews were busy installing metal panels in the evidence and training building, pouring sidewalks, installing
flooring, and applying final coats of paint in
the dayrooms of the new Greene County Jail.
According to Sheriff Jim Arnott, construction
is staying on track and should be completed by
spring 2022. The jail, which will include some
1,200 beds, sits on 23 acres of land in the northwest part of the county. Several cost-saving measures,
including a water-management system and four-person pods, were incorporated into the design.
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PROUD OF THE
NEW FACILITY
Franklin County Sheriff Steve
Pelton and Capt. Dave Boehm
said they couldn’t be happier
with their newly completed
state-of-the-art detention
center.

CONGRATULATIONS
ARE IN ORDER
DETENTION CENTER STAFF GRADUATES
FROM LEADERSHIP PROGRAM
Sixteen leaders in corrections at St. Charles County’s Detention Center recently completed a
new program that addresses key issues facing corrections departments in today’s environment.
Leadership Academy is the first of its kind for the county department and provided its leaders
with critically important training. Topics included the importance of values, ethics, and honor in
leadership; the principles of motivation; improving how leaders communicate and inspire; building
alignment around a given strategy; servant leadership; and understanding what it takes to become
a leader within the facility and within the community. To graduate from Leadership Academy, each
participant must have successfully completed the four, intensive four-hour curriculum blocks. Plans
include developing a second Leadership Academy to further expand and build upon the first.

Corporal David Carnagey with the Lawrence
County Sheriff ’s Office was recently promoted to the rank of sergeant in the Jail Division. Sheriff Brad DeLay said Sgt. Carnagey
is a vital asset to their agency and his experience, work ethic, and leadership proves that
on a daily basis. “The citizens of Lawrence
County should take comfort in knowing that
Sgt. Carnagey will be leading deputies and
jail staff within the jail division as most of
their hard work is performed behind the
scenes and out of public view,” he said.  

CUTBACKS AND
CLOSURES
Shannon County also closed its jail but in
this case it was due to staffing shortages.
Sheriff Darrin Brawley said the lack of
staff required him to move their inmates
to neighboring counties and limit hours a
dispatcher would be on duty.

CORRECTIONS
EMERGENCY RESPONSE
TEAM TRAINING
Five corrections officers at the St. Charles
County Detention Center recently completed
training for the Corrections Emergency
Response Team (CERT). The 60-hour
training course includes strenuous exercises,
cell extractions, room clearing, self-defense,
ground fighting, and other tactics to employ
when the team encounters a critical situation
at the jail. CERT first was commissioned
in 2019, and now consists of 16 officers.
Pictured, from left: CERT Master Instructor
Corporal Mike Umphries, Suicide Prevention
Officer Tammy Thomas, Corrections Officers
Madison Rapien, Geraldine Vizarreta, and
Richard Spivey, Suicide Prevention Officer
Ronda Ridgeway-Lopez, and CERT Master
Instructor Sergeant Sara Kampwerth.

LIFE SAVERS

WELCOME!

The life of an inmate was saved at the St.
Charles County Detention Center because
of the quick actions of Corrections Booking
Officer Bjorn Stotser (pictured, left), Master
CERT Officer Derrick Weathers (far right),
and a corrections nurse (center). On Sept.
29, an inmate was found unresponsive. After
performing CPR along with using the AED
machine and administering Narcan, the
inmate was revived.

Deputy Lance Benoist recent joined the
“detention family” at the Franklin County
Sheriff ’s Office. Capt. Dave Boehm said they
are looking forward to working with him for a
long time. Some of the staff posed for a photo
outside their detention facility. Pictured (left
to right) are Capt. Boehm, Lt. Mike Delatorre,
Deputy Benoist and Sgt. Khalid Ashkar.
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He Moved from the Bottom to the Top,
From Terrible to

Top-Notch

T

he Benton County Jail
Administrator started
out his detention career
as the lowest man
on the totem pole at what was
arguably one of the most — if not
the most — decrepit facilities in
the state.
Today, Captain Nicholas
Murphy is in charge of a state-ofthe-art jail that is destined to be
a value and a credit to his county
for decades to come.
Hard work, of course, is the key
to any such success story. But it
doesn’t take long to get that Murphy is a guy who takes less-thanperfect circumstances in stride
and gets the job done anyway.
When his wife was a member
of the dispatching team in neighboring Henry County, Murphy
got a look at the inner workings
of county law enforcement and
decided to give it a try. Leaving
behind nearly a decade working
in logistics for the Walmart cor-

poration, he took a job as a detention officer in the old Benton County
Jail. “Old” is a word that has been attached to the former jail for a long
time — an 1856 bank had been turned into a 1912 jail a century before
Murphy joined the staff.
In the 12 years since Murphy came on board, the old jail went from
a 24-capacity lock-up for a few misbehaving locals to an overcapacity
32-average daily population complexity as the Warsaw area grew.
Murphy watched, learned and made a success of his new career. He
learned to piece things together when necessary, like when the lock on
the main cell door in the basement “dungeon” became inoperable. A
locksmith came in, robbed tumblers from the lock on the front door of
the building and fixed one problem but left the jail with a front door
that only opened with the magnetic lock. The door to the one women’s
cell in the building had been built from parts of an old bank door and
was kept secure with a hardware-store padlock. “We shot from the hip
a lot of the time,” Murphy says.
Now Murphy, a civilian administrator, oversees the new Benton
County Jail. And, he says, it is better.
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The new jail was built to do the job from day
one. The best part of the design, Murphy says,
is “diversity of holding.” Four pods, two with
eight, two-man cells and two with six cells,
will allow segregation of the up to 55 federal
prisoners that will bring in substantial
revenue.
A women’s dormitory style cell; another dorm cell for the 30 or so
average daily local population; and padded cells and drunk tanks were
also all part of the initial plan — things Murphy could only dream of
before this year.
The dream has many parts, of course. Officers will not be walking
transfer prisoners to a squad car parked in front of the building anymore, Murphy says. Instead, they will use a sally port big enough for
four vehicles and with adjacent holding cells for prisoners going in and
out. The port can accommodate larger vehicles like ambulances so that
any type of transfer goes on in a secure area. Because they expect a lot
of transfers at various times with the federal detainees, the county is
replacing rigged-up minivans with actual prisoner transport vehicles.
One of the minivans will be kept for local moves but transporting federal detainees to the facility or to court in Kansas City, Springfield and
Jefferson City will be done in the new vehicles.
A full on-site kitchen and laundry with staff and trustee help will
put the bad old days behind, Murphy said, referring to the days when
a broken washer in the old jail forced laundromat runs. There is a
medical unit that will allow enough in-house attention to detainees to
eliminate a lot of the typical doctor-appointment transports.
Of course, all of the new jail’s functions require staff and Murphy
says the recent bump in starting salary from $14 per hour to $16 is

making a huge difference in
filling out the roster. Before the
raise, running ads for help was
an exasperating experience. “We
would get a few applicants with
no experience,” Murphy says, not
ideal candidates for a very tough
and complex job. Now, in the
latest outreach, half of the nearly
two dozen applicants had significant applicable experience. “No
matter how you look at it, money
matters.”
There are things, of course,
that are more important than
money and Murphy speaks of his
lifestyle in the rural, wooded land
of the lakes with a tone that indicates contentment. He spends
time with his daughters and their
horses and cow on his place just
down a gravel road from his folk’s
cattle operation. He doesn’t get in
as much fishing as he would like
but then, that too, may end up
being a benefit of the new jail.

By Michael Feeback
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Jail to Provide
Safety thru
the Century

n February of 2021 Benton County
turned its back on a 19th century jail
nightmare and moved into a facility that
reflects modern jail needs and the value of
forward thinking.
Sheriff Eric Knox came into office five
years ago with a promise — he would fix the
staggering problems and liability associated with a jail built in 1856 as a bank, and
then converted to a jail in 1912. He was as
good as his word, convincing voters to pass
a half-cent sales tax that allowed the stateof-the-art Benton County Jail to become a
brick-and-mortar reality.
Knox brought a background of construction and running a business to his tenure as
sheriff. He promoted the idea of a sales tax
to fund jail construction with a combination of show and tell.
He showed voters exactly the facility he
was proposing. He placed easels with posters of the design around the county. He told
any group or person who would listen what
the jail would cost and pressed hard on his
theory of the project — practical design.
“Transparency is the key,” Knox says. Common sense, accountability, numbers, and
need were the themes of the campaign.
It worked. In 2018, 76 percent of Benton
County voters approved the sales tax for
building the $10-million jail. The tax runs
for 20 years and, according to the county
treasurer, brought in $1,109,000 last year,
more than enough to cover the annual
12 M I S S O U R I S H ER I F F S ’ A S S O C I AT I O N

$900,000 payment on the jail. Interestingly, in the years before Knox became
sheriff, voters failed a jail-building tax
but approved an eighth-cent law enforcement sales tax for operations that does not
sunset. That tax brought in $278,000 last
year, in combination with other revenue
providing a pretty solid financial base by
most standards, but not good enough for
hard-headed businessman Knox.
Knox took the long view in his jail planning. From the beginning he was focused
on a jail that would serve the county for the
long haul. “I had to make people understand that if we built a small jail, we would
be at capacity in five years and then have
to look at expansion,” Knox says. “We are
building a jail that will be big enough for
100 years,” Knox said during his campaign
for the jail tax. “It is cheaper to do it now
than have to add on later when costs have
gone up.
The old jail held 24 prisoners in dangerous squalor. Knox envisioned a new jail that
would hold 100. Plenty of room for an average daily population of 35 or so and space
for a key aspect of Knox’s forward-looking
plan — housing federal detainees.
Warsaw, the county seat of Benton
County and home of the new jail, is equal
distance from three centers of federal judicial activity: Jefferson City, Kansas City and
Springfield. They are each 100 miles away.
That distance is manageable for transport-
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JAIL ADMINISTRATOR
CAPT. NICHOLAS MURPHY

DETENTION SERGEANT
AMANDA FRAME

DETENTION OFFICER
BRITTANY BARTOW

ing prisoners and puts Benton County on
the map for housing federal detainees.
Knox built into his plan an average daily
population of 50-55 federal prisoners at a
$78.50 per day, per prisoner holding fee.
In addition, Benton County officers who
transport prisoners receive a per diem for
expenses and the county is paid a transport
fee and milage. It’s all money in the bank, a
lot of it. Knox figures to bring in about 1.5
million federal dollars a year
With so many prisoners passing through
or serving time, space flexibility is essential.
Knox says the jail was designed around a
small-pod system. Pods have eight two-man
cells, providing maximum flexibility. One
of the critical issues in the old jail was the
complete lack of functionality to segregate
violent prisoners, and make space for women detainees or accommodate unforeseen
circumstances. The new jail addresses that
issue by allowing small-pod segregation
for a variety of purposes. This will come in
handy when federal prisoners are added to
the mix, Knox says. Federal detainees tend
to include a higher percentage of women
and potentially violent offenders.
Knox describes the jail as “state-of-theart but bare bones,” reflecting his desire
to get the maximum bang for the buck
while providing a safe, secure environment. “Nothing is wasted,” Knox says of the
facility.
The sheriff ’s office occupies an electronically modern but modest portion of the facility. The facility also includes a full kitchen set up, an on-site laundry and a medical
unit, reducing the need for outside trips to
the doctor and creating a closed environment that is good for security. Given the
ongoing transport of federal prisoners, one
of the most important features of the new
jail is the sally port, which allows safe and
secure vehicle transfers.  By locating the jail
near Highway 65, getting on the road and
moving is facilitated for transports.
As proud as Sheriff Knox is of the new
Benton County Jail and the hard work it
took to get its doors open, he points to the
people who keep it running as the real core
of the facility.
He is quick to make sure it is understood
that the old jail was a detention nightmare
and yet the men and women responsible for

the day-to-day operation made it to the new
building with a spotless record. “We were
40 years behind in the old jail,” Knox says.
“Yet there were zero lawsuits. It is a testament to the people who worked there.”
The people who work there are at the
top of Knox’s to-do list. In recent months
he has had a very public stance for higher
pay.  His days pressing the county commission got him across the goal line, resulting
in more money for the people who do
the hard work. Knox points out that with
federal prisoners becoming the majority of
the Benton County Jail population, the job
will not get easier. “Dealing with our local
prisoners is one thing, dealing with federal
people is another,” Knox says. “In my career
in my own business it has been a constant
with me — it is common sense to pay people a reasonable wage.”
The result of bringing detention officer
pay up from $14 an hour to $16 an hour
was immediately apparent. Knox had been
struggling to even get people to apply for
jail jobs before the hike. Post hike he had
19 qualified applicants for four positions.
Sheriffs around the state are pressing for
better wages for deputies and jail personnel and those who succeed get one serious
problem off their plate.
Knox says the key to the whole project
of passing a tax and building a jail has
been transparency. He showed voters the
need, told them what it would cost, had
architectural drawings made of what they
would be buying and asked for their help.
By overseeing construction of what he calls
a “state-of-the-art, bare-bones” jail he has
solved Benton County’s liability issue and
put a facility in place that will, over time, be
a revenue generator and meet the county’s
needs far into the future. He promised he
would get it done and voters rewarded his
hard work and forthright approach with a
second term last year.

By Michael Feeback

TRANSPORT COORDINATOR,
SOR OFFICER GREG WENBERG

HEAD KITCHEN CHEF
BONNIE WESTFALL

ASSISTANT CHEF
TONI CLARKSON
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DAVIESS COUNTY
SQUIRREL CAGE JAIL
A Much-Needed Solution to the Increasing
Problem of Crime
In the late 19th century, aging and jammed county jails across the
Midwest sparked an inventive solution for building bigger jails without requiring local sheriffs to hire more jailers. In 1881 an Indiana
iron foundry patented a revolutionary jail design based on pieshaped cells rotated by a hand crank around a central axis. The crank
was connected to gears beneath the structure, which sat on a ball
bearing surface that would spin so that only one inmate’s cell could
be accessed at a time, via a single entryway. This allowed one jailer to
more effectively control eight cells per floor.
The first rotary jail opened in Crawfordsville, Indiana in 1882.
It was a two-tiered, 16-cell institution that was seen as the perfect
balance of more prisoners and less staff. The idea caught on with
sheriffs and in 1885 the Pottawattamie County Jail opened in Council
Bluffs, Iowa with three tiers.
In all, 18 jails of the new design were built as far east as Dover New
Hampshire and Burlington Vermont. In addition to the cutting-edge
technology of prisoner control, the jails featured another important innovation — the central column served double duty as a sewer
drainpipe, giving prisoners something few Midwesterners had at the
time — indoor plumbing.
In 1888, Gallatin, the county seat of Daviess County, located northeast of Kansas City, became the home of the third rotary jail facility.
Built by the Pauley Jail Co. of St. Louis for a total cost of $11,262.15,

This was the east half of the octagon-shaped jail, after being
modified from its original design. The jail was divided into half by
a solid steel wall (extreme right) after much of the original iron
works were salvaged. The original jail entrance, however, was not
removed and remains intact to this day.
14 M I S S O U R I S H ER I F F S ’ A S S O C I AT I O N

| FA L L 2 0 2 1

The 1889 Squirrel Cage Jail as it appeared in 1995. Available
funds did not allow for recreating the original jail bars on the
octagon-shaped jail. Those donating to the reclamation project
were noted on engraved bricks in a sidewalk surrounding the jail.
its octagonal single-story design provided eight two-man cells. It
was constructed of brick on a stone foundation, making it a sturdy
structure that endures to the present day. However, the design of the
jail provided no ventilation and the solid steel walls between cells
allowed no communication between inmates.
A two-story structure which houses the jail’s kitchen on the first
floor and three, 5-by-7 women’s cells on the second, connect the rotary jail with the sheriff ’s residence. At the time of construction, it was
the only rotary jail to be built with the sheriff ’s quarters attached.
Today the jail and sheriff ’s residence museum are a big attraction
for Gallatin. According to the curator, people from the U.S., Canada,
Mexico, Australia, Great Britain and across Europe have come to see
the 19th century wonder of penal technology.
A lot of old jails around Missouri can boast of various famous
cutthroats and miscreants having slept there. A lot of those jails have
disappeared entirely, while the Davies County Squirrel Cage Jail, as
it is nicknamed, had no famous prisoners but continues benefit the
county with tourist dollars and renown.
For those less famous who did end up in the Squirrel Cage there
was danger in the incarceration experience. A design flaw that ended
up making rotary jails fall from favor was a pretty constant danger to
prisoners — when the cell block was rotating hands and arms hanging out the bars were likely to be crushed or lopped off. The Squirrel
Jail curator says there were a number of such incidents in Gallatin.

Blueprints of the plans to
renovate the Squirrel Cage Jail
were drafted by inmates who
performed the reconstruction
while incarcerated at Western
Missouri Correctional Center
at Cameron. The static display
of the squirrel cage was
disassembled, then transported
to Gallatin to be reassembled
inside the authentic jail
building. Reprinted from the
Gallatin North Missourian,
Nov. 6, 1975.

The design problem was known almost from the first day the
rotary jails began operation.  Most underwent renovation to weld the
rotary in a fixed position and individual cell doors added. By 1939 the
rotary experiment had come to an end in most counties. However, for
a century some sheriffs took the danger in stride because prisoners
were still being warned to keep their hands in their cells. The Daviess

County Squirrel Cage was dismantled in 1964 but continued to be
used until it was closed by Sheriff Harold Appley in 1975.
Interestingly, the first three built are still in existence today, operating as museums and listed on the National Register of Historic Places.

By Michael Feeback
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Spending a Night
Behind Bars Can be Fun

A

lot of things have changed since 1930, not the
least of which are the accommodations at the
Dallas County Jail.
For 60 years the inmates of the jail in Buffalo were
kept in tight confinement, served some pretty common
fare and had little ability to randomly “check out.” In
1994 the county built a new facility, and the stark concrete building went into a couple of decades of disinterest and decline. For a time, it was home to a flea market
and then it went very quiet around the old jail.
Then, one day in November of 2019, Patty Miller, who
says she loves old buildings, realized a long-time dream
of owning such a building and “doing something with it.”
That “something” is a very successful Airbnb.
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When Miller and her husband began restoring the jail
it was a homecoming of sorts for him. Back before the
new jail was built, he had spent many nights in the jail
— but as a deputy keeping watching over the inmates.
No need for marketing in those days, the courts kept the
place full.
These days, it doesn’t take a court order to get “inmates.” People are paying to get in this jail, not out. Visitors from 12 states have signed the booking sheet since
the jail opened for business in May of this year. Miller
says she has been surprised at the success of the venture.
Area media has made a lot of the unique lodging, and of
course the magic of the internet and the Airbnb system
have made the opportunity to get locked up available
nationwide.
“Charming” is not a word that gets used a lot in the jail
world. But that is exactly the word for the old jail these
days. The space still has bars on the cells and the secure
feeling that a jail should have but the tasteful decor and,
of course, the door that opens freely to the outside world,
have turned a place you would have wanted to stay out
of into a place where people are cueing up to get inside.
A Texas couple drove up to give their kids a chance to
stay in the historic jail. People passing through town or
visiting family have kept Miller on constant jailer duty in
the months since the opening.
Guests, who Miller refers to as inmates, are getting
into the spirit of
the whole thing,
she says. One group
brought a classic
black-and-white
striped suit along to
give their pictures
a fun twist. Miller
plays along, keeping
the booking height
chart as part of the
decor.

WWW.CIT Y TELECOIN.COM

COMMUNICATION
FEATURES

The Buffalo community has been really supportive, Miller says.
In a scenario reminiscent of Miss Kitty bringing dinner to the jail
on a checked-napkin-covered tray, the owner of the Maple and
Main Restaurant across the street can be seen walking over to
bring contemporary inmates cookies.
Recently a group of the people who keep jails full in real life
came to stay at the old jail. Florida law enforcement officers in
Buffalo for a charity event stayed in jail. They had a great time on
the other side of the bars, Miller says.

By Michael Feeback

VIDEO KIOSKS

INMATE PHONES

◊ REMOTE VISITATION

◊ THREE-WAY CALL DETECTION

◊ FACIAL RECOGNITION

◊ VOICE BIOMETRICS

◊ ADVANCED GRIEVANCE

◊ LIVE CALL MONITORING

FEATURES
◊ ARRAIGNMENT

INMATE TABLETS

INVESTIGATIVE TOOLS

◊ LAW LIBRARY

◊ SHARED CONTACTS

◊ MESSAGING

◊ COMMUNICATION METRICS

◊ MAIL SCANNER

◊ MOST FREQUENT CONTACTS

◊ EDUCATIONAL & MEDIA
APPS

ERIC TERRY
(417) 448 - 7123
ETERRY@
CITYTELECOIN.COM

FEATURES
◊ TRUST FUND MANAGEMENT SOFTWARE
◊ COMPETITIVE SITE COMMISSIONS
◊ ONLINE ORDERING FOR FAMILY
◊ BAGGING, DELIVERY, DROP SHIP
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IDENTIFYING BARRIERS
TO

T

BEHAVIOR
IN JAIL

hroughout history, legal outcomes have driven improvement in the correctional
industry. However, cases continue to pop up citing civil rights
and ethical violations. From an ethical
perspective, it is one’s responsibility to consider a solution to a problem once it becomes
known, or to simply “do the right thing.” If
a particular behavior or decision-making
process is thought to be unethical, consider
barriers that may need to be evaluated and
overcome as part of an improvement strategy.
Identifying barriers, obstacles, or challenges is the first step in creating a plan to
overcome them. When a person goes to jail,
they are alleged to have committed a crime.
However, in the criminal justice system, an
individual should be presumed innocent until
proven guilty. Officers may have to deal with
detainees who are skilled at behaving unethically or creatively manipulating the system to
their advantage. This requires jail staff to have
an even stronger skill set in ethical behavior
to avoid civil rights lawsuits.
The first barrier, especially in newer correctional officers, may be a lack of knowledge
around ethical behavior and what it looks
like in the jail setting. While ethical concepts
are taught to children throughout primary
school in a primitive form, such as, “be kind”
or “don’t hit,” barriers to learning ethical
behavior may exist. Influences may include a
teacher’s, coach’s, parent’s, or friend’s skewed
moral values or egocentric beliefs, and when
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learned at a young age this may
create a barrier to making ethical
decisions as an adult.
In the jail, while ethics training is often
required for staff, it’s important to remember that each person learns and applies
knowledge differently based on their beliefs
and experiences. While professional agencies
may publish conduct guidelines or a recommended code of ethics, it is up to individual
facilities to define this code, train on how
to apply it, enforce it, and support integrity
through managing reported violations. When
connecting these dots, jail leadership should
carefully consider a plan to train staff in a way
that may be understood and acted upon. This
includes teaching about “the why” and potential consequences of acting unethically — up
to, and including legal action.
A common leadership barrier to achieving
compliance in ethical behavior among staff is
confusing expertise with common knowledge. Assuming staff should know about a
particular topic does not replace the responsibility to train on it when indicated. Individuals lacking a foundational understanding of
ethical behavior may make decisions based
on emotion, instinct, and personal values
— none of which may be appropriate in an
urgent situation. Advocating for training on
ethics principles and using application-based
scenarios will likely drive improved ethical
outcomes for professionals working in a
criminal justice system.
Finally, a balance of control and compli-

| FA L L 2 0 2 1

ance exists to maintain security and the function of the jail, but an imbalance may result
in a barrier to ethical decision-making and
deliberate indifference. When training jail
staff, information on how ethical behavior ties
to deliberate indifference should be included
in onboarding and ongoing training. This type
of barrier may also occur among medical or
mental health staff through withholding care
or treatment. The more professional responsibilities a staff member has, the more responsibility they have to behave in an ethical
manner. Abuse of power may result in legal
action. Power imbalances may also be seen
through violations of professional boundaries.
This may occur in many different forms or
situations, and may lead to decreased security,
criminal activity, and potential lawsuits.
Identifying barriers is the first step in
creating a plan to overcome them. Without
effective training, unethical decisions may
be made. Encourage staff to bring forward
concerns about ethical behavior and consider
how training may be provided as a corrective
action. As a take-away, your facility is not immune to unethical actions of staff. It is crucial
to consider potential underlying barriers,
implement proactive and ongoing training,
and address reported concerns to demonstrate the importance of doing the right thing
in your facility.

By Stephanie Vander Meersch,
director of training
for Spark Training

Jail Sergeant, Staff Show They Care
As a member of the Christian County Sheriff’s Office jail staff for 14
years, Krystal Smith knows all too well the difficulties faced by those
working in detention facilities. She also knows that their work often goes
unnoticed. That’s why she organized a program that would bring a little
recognition to the men and women who work behind the scenes to keep
their county safe.
“The patrol side does a lot with the community — Citizens on Patrol,
our Youth Academy — but the jail side seldom gets to leave the building
and be seen in uniform or get to meet people and do fun things. Their
contacts are usually limited to people in handcuffs or behind bars. So,
after getting permission from my sheriff, in 2017 I started a Thanksgiving
meal program for needy families that
initially included food provided only by
the members of our jail staff,” she said.
After their agency chaplains selected
a couple families in the community who
could use some help, Sgt. Smith contacted a member of each of the households
to learn how many people would be
around their tables on Thanksgiving. She
then put together shopping lists of what
would be needed to provide nice homecooked meals and the jail staff used their
own money to purchase those items.
The list for each family was extensive:
A 12-to-16-pound turkey, a 10-pound
bag of potatoes, gravy mix, butter and
milk, ingredients for green bean casserole, rolls, iced tea and desserts.
A couple days before Thanksgiving, Sgt. Smith bagged everything up
and then delivered it.
“The idea was to provide them with the food so they could prepare
it themselves, rather than just take them an already prepared meal.
That way, nobody else had to know where the food came from,” she
explained, adding that delivering the groceries was one of the most
rewarding parts of the program. “Sometimes other jail staff would go.
Sometimes my family would go along — and then we’d all just hang out
for a while and get to know each other. We’d talk about their family
traditions, who was going to be there for the holiday meal, just establish a
relationship so they’d know we cared about them.”
Sgt. Smith cared — so much so that she used her own money to also
purchase a gift card for each family in case they needed more than
what was provided. Depending on the makeup of the family, she also
sometimes took small toys or craft activities. The families were always
appreciative — and visits ended with hugs, smiles and tears.
As the program — and the needs — grew over the years, the entire
agency got involved providing the food, but Sgt. Smith and the jail staff
continued to manage the program. Last year, thanks to the efforts of the
Christian County Sheriff’s Office, more than 50 people got to enjoy a
free Thanksgiving dinner.
“I am very proud to work for a sheriff who allows me to do this each
year and to work with all the great deputies and other staff members
who are willing to provide the items. My husband and I have three

children and we have extended family living with us. There have been
times when we’ve struggled, so I know what it’s like. When I first started
this, my kids were small, and they would argue about who got to carry
the turkey to the door. Now they’re a little older and don’t fight over that
anymore but we still go get a hot chocolate afterwards and talk about
the importance of being charitable and how good it feels to put a smile
on someone else’s face. So, while it’s been good for the families we’ve
helped, it’s also been good for my family,” she said.
Captain Ronald Floyd, who is the administrator of the Christian County Jail, said it’s also been a morale booster for his department. “Sgt. Smith
is a dedicated employee, and she has a heart of gold. She represents the
Christian County Sheriff’s Office with
pride, and I am proud to have her in my
ranks.”
Krystal Smith was hired in 2007
and started in the kitchen as a cook.
In 2010, she was moved out of the
kitchen to work as a corrections officer.
After completing the law enforcement
academy in 2011, she worked her way
up the ranks, serving in numerous positions including shift corporal, sergeant
over all four shifts and the field training
program. She then made jail lieutenant,
moved to oversee transportation as a
corporal, then moved back to administrative sergeant over the commissary,
transportation, and now a squad. Although her position is administrative,
she works the jail floor with her staff.
Her efforts to assist those in her community didn’t stop with Thanksgiving. In 2019, she came up with the idea of hosting a contest for
students in grades K thru 8. Participants are asked to submit a drawing,
essay, or project depicting what they want to be when they grow up. After winning entries are selected, Sgt. Smith contacts parents to find out
the student’s favorite color, then she purchases backpacks and school
supplies based on lists provided by the winners’ schools. She also picks
up a few lunchbox snacks, then hand delivers everything to the kids.
“The entries are always fantastic, and the kids all have great goals!
When I deliver the prizes, I take photos of the winners, discuss their
drawings or essays, and just hang out for a bit. This has been so much
fun,” Sgt. Smith said. “The kids I meet or so smart and sweet. At the end
of the visit, I give the parents my phone number and email address and
tell them to let me know if they need anything through the year. Over the
last couple years, the parents of the winners have kept in touch and sent
me school photos and more drawings and letters from the kids. It has
been great!”
That program has grown as well. The first year, they provided two
backpacks. Sgt. Smith said she’s hoping they can do 10 backpacks next
year. “I just want our community to know the people working in their
sheriff’s office and jail care about them.”
BY NANCY ZOELLNER
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His Life’s

Work & Passion

Are Reflected in His Hobby

D

“

esigner Erin Flett advises, Collect things that you love,
that are authentic to you, and your house becomes your story.

2010

2011

2011

That’s exactly what Keith Hoskins’ has done.
At any given time, he has some 2,000 diecast
emergency response vehicles displayed on the
walls of his home. He has another 15,000 to
20,000 police cars, ambulances, firetrucks, tow
trucks and other emergency response diecast vehicles in boxes scattered around the house. Even
more impressive, he had a hand in the design of
several, all 1:64 scale replicas of Boone County,
Missouri emergency response vehicles.
“I had four Matchbox cars when I was growing
up and loved them, but at some point, my dad
decided I was too big to be playing with toys and
threw them away. Then in 1977 or ‘78 I actually
started collecting them — and I’ve since been
able to replace the original four. They’re in much
better shape than the ones I had,” he laughed,
adding that his collection grew from there.
It’s easy to understand why he focuses on
emergency response vehicles. After graduating
from State Fair Community College in June
1982 with an Associate of Arts Degree in Law
Enforcement, Hoskins began volunteering
as a firefighter/EMT with the Boone County
Fire District, living fulltime at the fire station,
while also attending University of Missouri and
working part-time guarding federal prisoners
receiving care at University Hospital. After
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graduating in December of 1984 with a Bachelor of Educational Studies Degree in Counseling
and Personnel, he took a job as deputy jailer
with the Boone County Sheriff ’s Office while
also teaching industrial fire brigade training to
employees of Union Electric in St. Louis.
In 1989 he got married, moved out of the fire
station and into a home, bought a curio cabinet
and started collecting seriously with specialty
series from the Franklin Mint and Matchbox.
As his collection grew, so did his involvement
with the fire district. In 1991, he became a certified fire investigator for the state of Missouri,
holding that position — as a volunteer — for
more than 25 years. Over the next two decades,
he also volunteered as a robot operator on the
bomb squad and accumulated more than 1,000
hours of fire training while also working in the
Boone County Detention Center. In 1999, he
was promoted to lieutenant as assistant director
of the jail. And he continued picking up diecast
emergency response vehicles whenever he had
the chance.
“In 2000, a friend and I went to the Farm Toy
Show in Dyersville, Iowa. That’s the home of
Ertl Manufacturing, a diecast toy manufacturer
that mainly produces farm machinery. I had
been a custom harvester in Kansas for two years

and was still interested in the farming business,”
he said. “While we were there, we toured the
Ertl factory and at that time, they were just
getting into industrial vehicles — fire trucks,
some pickup trucks and occasionally a car. I was
volunteering with Boone County Fire District
at the time, so I stopped at one of the offices
up front, told them about Boone County’s new
truck and talked to them about making a fire
truck kit that you would put together.”
Soon after getting back home, he mailed
them pictures. As a result, they reproduced the
1:64-scale truck, which came in nine pieces to
be assembled with a screwdriver. Hoskins said
they manufactured just 3,684 trucks, a very
small run. “And that was the very first model I
ever did with any of the diecast companies.”
His next opportunity to design a custom
replica came in 2009 when he took his family
on vacation, and, on a whim, stopped at the
headquarters of Greenlight, a fairly new diecast
manufacturer in Indianapolis, Indiana.
“I walked in and said ‘Hey, is the president
here?’ I told them I was with the sheriff ’s office
and that I had noticed they had just started
making police cars in 1:64 scale. My wife and I
got to talk to the president and vice-president
of the company and as a result, a Boone County
patrol vehicle was included in their Series 3.
They’re now up to Series 38,” he said.
Around the same time, he emailed the president of Johnny Lightning, a diecast manufacturer owned by Tomy. The president had seen
some of the Boone County vehicles that other
manufacturers had made, was impressed, and
after speaking with Hoskins, agreed to manufacture a Central Missouri Radio Squad Volunteer Fire Department vehicle, which is the first
vehicle the fire department owned.
“I have been trading partners with other
collectors in the United Kingdom, Australia,
Canada and several places around the U.S. One
of my United Kingdom trading friends was a
Matchbox ambassador in 2010. Ambassadors
were the people contacted by collectors on
what they wanted to see in Mattel’s lineup,”
Hoskins explained. “I asked him if he could set
up a meeting with the lead designer for Mattel
Matchbox. The meeting was set up and I was
ready with my portfolio of vehicles from Boone

County Sheriff and Boone County Fire that
could be done with current castings that Matchbox currently had. We sat down on a Saturday
afternoon. My first Matchbox vehicle — a Ford
Expedition with our logos on the side — came
out in 2011. I’ve been working with Mattel ever
since, producing both Boone County Sheriff and
Boone County Fire vehicles.”
Over the years he’s personally been involved
in the creation of one Ertl vehicle, one Johnny Lightning/Tomy vehicle, four Greenlight
vehicles and 13 Matchbox vehicles. With the
exception of a GMC truck manufactured in
2017, all Boone County vehicles are replicas of
real vehicles.
His custom collection includes 2011 Mass
Casualty Incident vehicle, the first Matchbox
diecast vehicle to get tampo inkjet printing,
completed in one pass instead of seven; and Engine 501, manufactured in 2015 as part of their
premier series. “It has rubber tires and different
wheels, which make it a $5 diecast instead of
a $1 diecast. The 2019 patrol car has opening
doors, putting it into the mid-level price range,”
he said.
The 1987 Mustang manufactured in 2020
was based on a vehicle the sheriff ’s office got
from the Harrisburg Police Department. The
2014 Dodge Charger was based on a car that
won a trophy at the National Sheriffs’ Association Conference in St. Louis. And the 2015 DWI
enforcement trailer, which bears the Missouri
Department of Transportation logo on the side,
came from the state. Hoskins said he had to get
permission from Mo DOT to use that.

2011

2012

2014

2015

2015
To produce a vehicle, Hoskins sends the manufacturer a photograph of the vehicle, which
goes to their graphic designers, who create an
“E-sheet.”
“I go through to make sure things like the
design is correct, the wheels match up, the

2017
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2018
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2019

2020

windows and window tint are okay. The E-sheet
also tells me the model number, when it’s going
to be released and what section of the line-up it
will be in. I either approve, or disapprove and
make changes, and then send it back to them.
In addition to making sure the vehicle design is
correct, I also have to approve the packaging,”
he said. “Just for fun, I got them to put my plate
and badge number on the front of the card art
for the Boone County Charger and I got Greenlight to put my plate number on the silver 2010
issue of the Crown Victoria — front and back!”
The highlight of his collector career was getting two vehicles in the Matchbox 2011 lineup
and his license plate on the Greenlight Crown
Victoria, all within a 12-month period.
Just as impressive, his “designer” cars are
sold all over the world. Hoskins said he always
wonders where each one will premier.
“The Dodge Charger was sold first in Austria.
The 2018 Suburban was found first in Australia and the recent five-pack made its debut
in Washington state. They always send me
samples. The last box came straight from Mattel
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2020

Bangkok Limited in Samutprakarn (a province
of Thailand). I keep a couple for my collection
and then give away the rest to other collectors,”
he said.
In addition to vehicles sold in department
stores, he also has several “Code 3” models —
vehicles done outside the auspices of Matchbox
production by a third party.
“Everett Marshall, a former fire chief who got
badly burned and lost both legs in an explosion,
does two specialty models every year. I support
his burn foundation by sending him a check every year and he sends me his two new vehicles,”
he said. “I also produced one run of 30 vehicles
myself for Sheriff Wilson.”
Hoskins said when he travels for work or play,
he makes “rest stops” at Walmart stores so he
can check out their Matchbox selections and visits thrift stores to look for variations of models.
Although he recently retired from his jail
administrator position, he has not retired from
designing diecast vehicles. He’s currently working with Greenlight on a fire rescue series that
he hopes will include a Boone County vehicle.
“Boone County just got Tahoes in the last few
years and I’m going up to take some pictures. I’ll
send those to Mattel and Greenlight to see who
does the best job replicating,” he said.
Because his two sons have no interest in
collecting, he’s arranged for his variations to be
sent to a collector friend out of town when he
passes. “A friend here in town will sell the rest so
someone else can enjoy them as much as I have.”
In the meantime, his collection — an authentic reflection of his service to the community
and of who he is — continues to grow. His house
is filled with his life story.

By Nancy Zoellner

Safeguarding Missouri’s Jails

I

nmates have been attempting to smuggle contraband — drugs, tobacco, cellphones,
and weapons — into jails for decades. Romaine Companies stands ready to put a stop
to the practice.
They sell Adani X-Ray Security Screen Systems, a full-body X-ray system that can detect
weapons, narcotics, knives and blades and electronic devices that are in or on the body.
“Every jail needs one for the safety of both the jail staff and the inmates. In March,
before their system was purchased, a woman snuck a loaded gun into the Boone County
Jail in a body cavity. A few weeks ago, a man attempted to sneak a shank into another jail
by tucking it under a roll of fat. The scanner detected this and detention officers were able
to remove it before entering the jail. Either one of those could have resulted in multiple
injuries or death and/or lawsuits for the county,” said Melissa Romaine, vice president of
Romaine Companies.
She said that so far, the 20 jails in Missouri using the system have been successful
at stopping drugs and weapons from coming in. Once they complete the install, word
spreads fast throughout the county and most inmates will give up what they have before
going through the scanner.
The system requires a 7-second scan time and provides officers with six scanning
modes to choose from. That means they can scan high-risk individuals at a higher level
that will provide a superior image quality, and low-risk individuals at lower settings —
and it can all be done safely and easily.
Romaine said that going through the scanner one time equals eating two and a half
bananas, standing out in the sun for 12 minutes or being in an airplane for four minutes
at an altitude of 30,000 feet.
“It’s extremely low dose and safe for the operator and the person being scanned. If
you go to the hospital and receive a chest X-ray, it equals going through our scanner 400
times,” Romaine explained. “There is a learning curve when reviewing scans of the body
and takes time to understand what you’re looking at, so once we’ve gone through training
with staff, my technician and I provide our cell numbers to each employee. They can call
or text us 24/7/365 if anyone needs help reviewing a scan or forgets how to do something.
I don’t care what time or day it is we will be there for them. For us it’s not about quantity,
it’s about quality of service and that’s what I want to provide to every customer.”
Romaine Companies also sells the patented Romaine Shower System. It effectively
rinses away head and body lice, nits, and eggs. The Destaph shampoo dries up Staph(MRSA) infections on the skin in three days. It costs the facility $1.11 per inmate to take care
of both issues and is completely automatic, so staff don’t have to spray detainees’ heads or
give them a cup of shampoo. They are the only company to offer the system and pesticide
free chemical.
“We are a janitorial and maintenance supply company as well. We provide products
that facilities need for laundry, kitchen and daily housekeeping chemicals along with car
wash products for first responder vehicles,” she said, adding that Romaine Companies
currently serves sheriff offices, detention centers, police departments, fire and ambulances and courthouses across the state with their products.
To discuss your needs within a facility, contact Melissa Romaine on her cell phone at
812-455-4824 or by email at melissa@romainecompanies.com.

By Nancy Zoellner
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