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We promise that you'll love
your new floors, or welll

replace them for EREE!*

*Residential only. Within first 30 days after
installation. Does not include cost of
installation or other labor. Style must be of
equal or lesser value.
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"Mark" My Words... a message from Dawn Giganti
| can't believe it's November already!

| dont know about you, but it's been a montn of trying fo keep my head above wafer for me. Between
preparing o move and holdays approaching, it's been one of those months where | feel ke I'm barely
keeping my heod above water. Dinner this month has been frozen pizza, takeout, cold cereal, bagels wih
cream cheese and peonut buffer sondwiches. | havent done any REAL grocery shopping. There's about a
week or so of unopened mal pled on the kitthen island and my laundry stack is gefting larger.

As | sif to write this montin's leffer, | cant help but laugh ot the irony of frying to share advice at a
moment where | feel like I'm barely holding i togetiner. Most of us can relafe, especially f you are feeling
overwhelmed rignt now, foo. o, what do you do when youre feeling so overwinelmed you dont even know
where 1o begin?

e GET OUT OF YOUR HEAD - Al the must-dos, should-dos, want-to-dos, worries, quif, and random concerns
piing up in your head. They all feel SO big and unmanageable! So, get it all OUT of your lead and onfo
a plece of paper where you con make sense of i all

* PRIORITIZE - Priortize your list: What's most important, winat you really need to be focusing on, and wiat
you can go for a wiile? Number everytiing and get clear about the important fings ratier than just the
tings that feel urgent.

* NO GUILT! - We can be so hard on ourselves! We think we are supposed 1o be superherces - being
organized and put fogether, foking care of business and our famiies with a smie on our faces. Then,
when we fall short and show we're human, we feel like we have failed
Listen.. no one has 1t fogetner all fhe time. We all have our struggles. When life gefs crazy, it's natural

1o lhave moments where we feel totaly overwhelmed Give yourself e grace fo know that it's okay fo need a
breok. "Come 1o me, al whno labor and are heaven laden, and | wil gve you rest” Maftew I128 ESV

Take a few minufes and do a brain dump this month. Get it all out of your head and take some time o
refocus your priortiies. Be honest with yourself about what matters most fo you right now and do that witiout
feeling quity abour what you might be missing. Because t's okay fo not do i ol clear your mind so you CAN
enoy e upcoming Inolidays.

Have a blessed Thanksgiving!
' I é{& Dawn Giganti, Marketing & Administrative Assistant
Jﬂmdz

Creative Carpet & Flooring Month at a Glance:

11th Veteran's Day - Veterans gave their time,
and risked their lives for you and me. In some

Sun Mon Tue Tha | cases, they made the ultimate sacrifice. Thank
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1 2 3 4 5| 6| 7| you and God bless you and your families!

26th Thanksgiving_Day - Turkeys are great

8 o 10 " 2 1 "l weathermen. They forecast the temperature on

Thanksgiving day to be 350°.
26th - 29th CLOSED - We will be closed
Thanksgiving weekend to celebrate the holiday
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CLOSED | CLOSED | CLOSED with our families.

Employee birthdays this month:
13th Jake Bouquet - Chief Operations Officer

29 30
CLOSED

20th Cody Bouquet - Flooring Consultant



Tips for a Safe Thanksgiving
Safety in the kitchen is essential, especially on Thanksgiving
Day, when there are a lot of activities and people at home. Fires
while cooking is the #1 cause of home fires and injuries. Some
things to remember, including:

e Make sure your smoke alarms are working. Test them by pushing the test button.

¢ Remain in the kitchen while you are boiling, grilling or frying food. If you leave the
kitchen for even a short period, turn off the stove.

¢ |fyou are baking, simmering or roasting food, make sure to check it regularly. You
should remain in the home while cooking and use a timer to make sure you do
not forget you are cooking.

¢ Keep anything that can catch fire — oven mitts, wooden utensils, food packaging,
towels or curtains — away from your stove top.

e For a stove top fire, smother flames by sliding a lid over the pan then turn off the
burner. Just leave the pan covered until it is completely cooled.

e For oven fires, turn off the heat and do not open the oven door.

e |f you are not sure about fighting a small fire, just get out! Make sure to close the
door behind you when you leave to help contain the fire. Once outside, be sure to
call 911.

What is the most popular official state bird?

GENEVIEVE
CROWE
of Munster. IN

You are this month's

MYSTERY WINNER!

We have a $50 Creative Carpet &
Flooring gift card reserved just for you!
Stop in your nearest showroom to
claim your prize!

NOTE: Must be picked up before 11/30/2020

Move over, western meadowlark — the bright red
northern cardinal sings its way to number one as the most
popular state bird. Officially selected by seven states, the
species can be found mainly in the Eastern United States.
It is the official bird of Illinois (the first one to select it in
1929), Indiana, Ohio, West Virginia, Virginia, Kentucky
and North Carolina. The northern cardinal is so popular
that many major league and college teams use it as their
mascot, including the St. Louis Cardinals baseball team
and the Arizona Cardinals football team. But for those who want to keep a northern
cardinal as a pet, you are out of luck: It is illegal to do so in all fifty states. The western
meadowlark is the second most popular bird; six states have selected it.

Are you shopping for someone

Did You Know 0

Creative Carpet & Flooring has it all!

who already has

everything this holiday season? Think about
getting them a flooring upgrade... they’'ll walk all
over your gift and think of you every time! How
about a carpet cleaning? Everyone loves the
look, feel and smell of a clean carpet! They can
also use their gift card whenever they wish
because they never expire! Creative Carpet &
Flooring gift cards can be used as payment up to
the amount of the gift card in any domination
you choose. It is good on any Creative Carpet &

Flooring products and services. Gift cards are

[Answer] What is the most popular official state bird?. (2020, July 19). Retrieved from Try3Steps:
'https://www, try3steps.com/2020/07/answer-what-is-most-popular-official.html

nontransferable and valid at any Creative Carpet
& Flooring location. Call us at (888) 910-6585 or

stop in to your local showroom today!

' MAC & CHEESE - CANADA HAS US BEAT!

34
— SURE, AMERICANS LOVE EATING MACARONI AND CHEESE. BUT THE GREAT WHITE _ __ o
- A\ NORTH LEAVES THE U.S. IN THE DUST WHEN IT COMES TO CHEESY, GOOEY GOODNESS. C LE&E‘%Eg%% g%gﬁ% RS
o "% RESEARCH FROM 2015 INDICATES THAT CANADIANS CONSUME ROUGHLY 55% MORE 1 coiicen pLube | MARCI RICHARD NELSON
. | 4 MACAND CHEESE THAN AMERICANS, DESPITE THE U.S. BEING ROUGHLY NINE TIMES » DENAKVEETGSURKE | VERRSHENKER - Ros & LS
v & . JACOBS MAUREEN GAUGHAN SANDY MARCINIEC

™ " i MORE POPULOUS. IN CANADA, FOLKS CALL IT "KRAFT DINNER," AND THEY ARE

. - ABSOLUTELY CRAZY ABOUT IT. A SINGLE FACTORY IN MONTREAL PRODUCES NEARLY
N ’ 90% OF THE COUNTRY'S ENTIRE SUPPLY, AND DUE TO THE GLOBAL COVID-19
™ PANDEMIC OF 2020, FIGURES FROM MARCH SUGGESTED DEMAND WAS UP 35%.

_ CANADIAN NEWS OUTLETS REPORTED THAT THE FACTORY BEGAN OPERATING 24

-_— / HOURS A DAY IN ORDER TO MEET DEMAND.
=

Castrodale, J. (2020, March 23). A Canadian Factory Is Working 24/7 to Keep Kraft Mac & Cheese on Store Shelves. Retrieved from Food &
Wine: https://www.foodandwine.com/news/kraft-dinner-macaroni-and-cheese-canada-factory-coronavirus
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: CALL FOR MORE INFO

¥ (Y ON OUR CARPET CLEANING
SERVICES!

888.910.6585

%

AHMAD KAMLEY
ALEXANDRA KAMINSKI
ALLIE MARNERIS

MEET OUR NEW & RETURNING FRIENDS & CLIENTS..

COURTNEY SMITH FRAN LEVICKAS JERRY & PATRICIA KLAICH LINDA CHAMPION PATRICIA MASTERSON
DAMION & SHERRI NAVARRO FRED & BONNIE MINSKEY JESSICA KORS LISA UDANI PATTI FENNER
DAN & DEBBIE ALBERT FRED MINSKEY JILL GALLAGHER LORI HAWKINS PATTY GATELY

AMY LENTES DAN OBYRN FREDDIE FORD JIM FORD LYNDA MITCHELL PAULA BARCLAY
ANDREA & CHRIS FARRY DANIELLE DIDRICKSON FREDRIC ARANA JIM MCGRATH MARGARET AVORIO PAULA SARGENT
ARLENE WEIMER DANTE HERRON GARY GEHRT JOE OGRADY MARGE DYTRYCH PEGGY BRECHON
BARB SINCHAK DAVE & LINDA VEGTER GINA COURTRIGHT JOE TALLUTO MARILYN WOOLF PETER LETTIERE
BILL RUPPENTHAL DAVE ROUSSEAU & GINA WIELGUS JOE VOSS MARK HENDELE RANDY MINAS

BOB & BARBARA BOBLINK JANET NANNEY GLEN SMUTNY JOELLEN DYKSTRA MARTY YOUNG RASA AVIZIENIS

BRENDA MADISON
BRIAN HARNEW

BRIAN RICHTER
BROOKE WEISBROD
BRUCE PETERSON
CARL MUNSON

CARLA BOUCHER
CAROL HUFNAGL
CAROL RANDICK
CAROLYN FLANIGAN
CATHY MUCKIAN
CHRISTINE LINDSLEY
CINDY ALLEN

CINDY & JOHN LAITAR
CLAUDIA GEORGE
COLLEEN CONWAY

DAVID HOITSMA
DAWN FRIEND
DEBBIE LITTLE
DEBRA LINK
DELORES PODGORNY
DENNIS IVANICH
DOLORES BRUTI
DOMINICK BOZZI
DON BILLIG

DON JONKER
DONALD SEGER
DOROTHY KONSTANTY
DWANYE JACKSON
DWAYNE WEARY

ED & JULIE KAPP
ELSE PERDICARIS
ERIK SCHUELER

HANNAH SPIROFF
HARDARSHAN VALIA
HEATHER YONKER
HELEN LEKAVICH
HENRY KAO

IRENE DAVIES
JACK WALLENBURG
JAKE & HILARY NYDAM
JAKE SETTER
JAMIE HUBER
JANET KUESTER
JANINE MALAK
JASON MEISTER
JAY DRENTH

JEFFREY & BETSY MCCABE

JENNIE FITZGERALD
JENNIFER MCKIRDIE

JOHN BIANCHI
JONNELLE SWEETNER
JORIS & KATIE NEFS
JOYCE BUCKLEY

JUDY NEARPASS
JULIE FINN

KAREN ZIOLKOWSKI
KELLY DEUTSCHE
KEVIN WAGNER

LARRY BARKER

LARRY KLUGER

LAURA NOONE

LAUREL BRUNELL
LAURIE CRAWFORD
LEE & JUDY WOOD
LES & SANDRA GRANT
LILLY GOLUBOVIC

MARVA VICKERS
MARY ELLEN SCHROEDER
MARY HANLEY

MARY JO SMITH
MAUREEN HABERKORN
MAUREEN MALLON
MEGHAN DARNELL
MELISSA LADUE
MICHAEL DIAZ
MICHELLE ROBERTS
MIKE JEANES

MIKE LAFRANCO
MITCH WOOD

MOSES SUGHAYAR
NANCY LAGESTEE
NANCY MATELA
NORMA VILUTIS

RICH & CATHY
JACOBSON

RICH WOLFF

RICK IPPOLITO
RITA SLAVIERO
ROB & DONNA VIMARCO
ROBERT HACK
ROBERT JAGMINAS
ROCKY LAPORTE
RON CARLSON

RON TOMEK

ROSE LIKA

ROSE LIKAS

ROSS PALLAY
SANDAL MAYER
SCOTT PURCELL
SHARON BUHE
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SHARON MIDDLETON
SHARON TIGGELAAR
SHAWN & MICHELLE
QUIGLEY

SHERI HALEY
STEVE MCCARTHY
STEVE TRAYES
STEVE ZELECHOSKI
SUE FOLLENWEIDER
SUSAN GREER
TABITHA MCCLOM
TAMECIA WILSON
TED DANCU
TERRENCE DEMPSEY
TERRY LANZI
THERESE DYE

TODD RIVERA

TOM SZAREK

VERNA STIEFEL
VICKI SLUSI
WALLY SMITH
WESLEY MESMAN
WHITNEY IBARRA
YVONNE JIMENEZ
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Trivia
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Who wants to WIN a
$50 Gift Card towards dinnerat |
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Take our Trivia Challenge!
This month's Mega Trivia question:

Which state is NOT part
of Chicagoland?
(A) Wisconsin
(B) Indiana
(C) Missouri
(D) Illinois

To enter, visit our website at
creativecarpetinc.com, click on “MEGA Trivia”
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SALE

AN TS
SAVE UPTO $1000

October 1 - November 15

¥ Shaw

Flooring Network

Continued from October!

#1 - Moving of furniture

#2 - Take up of existing
carpet

#3 - Carpet haul away

That's right... ALL 3 FOR
FREE or FREE pad upgrade!

Valid November 1st thru November30th, 2020
Offers cannot be combined.

under Specials and take your best guess.
Your chances of winning are better than you
think! Winner will be announced in the
following month’s newsletter. Entry deadline
is the 20th each month. Good luck!!!

Last month's question:
What can cricket chirps help you determine?
Answer: (B) air temperature

Have 15 seconds to spare? Count the
number of cricket chirps you hear in that
time. Then add 37 and presto, you've got the
approximate air temperature in Fahrenheit.
This oddball natural phenomenon at least
partially explains why you tend to hear a
cricket's orchestra on a hot summer night.
As for how crickets make their song? Male
crickets rub a sharp edge of one wing
against a ridged portion of their other wing —
similar to plucking the teeth of a comb with
your finger. (Library of Congress)
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FOOD PANTRY

Congratulations to last month's winner:

AUDREY
HEYOB
of Gardner. Il

Stop by Creative Carpet & Flooring to claim your prize
by November 30, 2020!

GRACE BEYOND
BORDERS

Help a family in need
for our Thanksgiving

Food Drive!
Bring in at least 15
non-perishable items and we'll
knock off an additional

$50 off your order.

Valid November 1 - 30, 2020

Frankfort Township Food Pantry

The Frankfort Township Food Pantry assists families in need in
Frankfort, mokena, parts of Tinley Park and Orland Park.
frankforttownship.com/p/food_pantry

Grace Beyond Borders

Your donation allows Grace Beyond Borders to serve the most
vulnerable in the Northwest Indiana community.
gracebeyondborders.org

One $50 discount per household on new orders of flooring material with installation only.
Please be sure to check expiration dates on all non-perishable items before donating.
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Carpet & filoering

www.creativecarpetinc.com

2315 45th Street
Highland IN 46322
219.595.5561

19845 S La Grange Road
Mokena IL 60448
708.479.8600

MON 10am . 6pm 888.910.6585 MON 9am . 6pm
TUE 10am . 8pm E".,?;'-EEI TUE 9am . 6pm
WED 10am . 6pm g_k_-."ﬁ WED 10am . 6pm
THR 210am . 8pm I " THR 9am _ 6pm
FRI 10am . 6pm [=]! FRI  9am . 6pm

SAT 10am . 4dpm The material contained in this newsletter is for SAT 10am . 4pm
] tional purposes only and is based upon sources
SUN informa SUN
closed believed to be reliable and authoritative;, however, it has
not been independently verified by us. This newsletter
should not be construed as offering professional advice.
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\/) How about a night out at
‘one of your favorite
|

THANK YOU FOR THE KIND WORDS!

- restaurants through
__1' ! Creative Carpet’s
Referral Rewards Program

As you probably know, advertising
is very expensive. Instead of
paying the newspaper or other
place to advertise, we'd rather
reward you. Every time you refer
someone who becomes a client
and purchases, we will send you a
$25 gift card to one of these
restaurants
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Don't visit any flooring dealer

until you call us for a FREE

Consumer Awareness Guide!
Youwill learn...

& 4 predatory sales tactics

& 7 costly misconceptions about flooring
& 5 questions to ask a dealer before buying

ebsite to obtain your copy!

ativecarpetinc.com J

A gigantic THANK YOU to all who

referred us last month...

Keith & Barb Kandel
Lydia Hudec
Phyllis Pallay
Rosemary Collins
Yolanda Gronek

| oam a r'epea+ customer. | have Pur‘chased
carpeting and just had vinyl Floorin
installed and as adlways it looks great an
oam increclibl\/ haPPJ with how ~it looks.
They ri Ped up ol ond hauled it away,
moved furniture and put it back. Awesome
company ond customer service.

Joyce Solava of Frankfort, IL

This is the First 4Yme | have ever
urchased carpe’rin For a wadl to wall
installation.  Purchasin From Creative
Carpet made it so easy that | om

recommending them to al m

Friends. Good prices, service and \

Pro@e«;;ional installers.
Carol Robinson of Country Club Hills, IL X



