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Introduction

A primary responsibility in both scientific and practical fields is the precise definition of concepts and the
identification of suitable terms to represent them. Each concept must have a specific term signifying it. Scientific
research and practical experience have demonstrated that the comprehension of a scientific term hinges on two
aspects: the term must directly convey its content, and the content itself should be uniquely and clearly defined. In
the absence of this clarity, confusion and misunderstandings can arise, leading to errors in scientific
understanding and disputes in business, which may necessitate legal resolution, thus impacting the normal
functioning of institutions. This necessitates that everything within the business domain, from general to
specialized concepts and institution-specific matters, be well-defined to avoid contradictions with the general
legal framework.

Concepts and their corresponding terms originate within their own countries. When these concepts are
introduced to other countries, they must be translated accurately, and specialized institutions select appropriate
terms from their languages. This natural progression underscores the duty of Arab academic institutions in the
scientific field to keep up to date on emerging concepts and their corresponding terms, particularly in the sciences
and business sectors, and to develop appropriate Arabic terms for each scientific or business concept. In line with
this necessity, the National Center for Innovation (NCI), affiliated with the Higher Council for Science and
Technology (HCST), established a committee of experts from various fields to develop a glossary of Arabic terms
related to innovation and entrepreneurship. These concepts are especially significant in scientific areas that
transform knowledge into the development of innovative minds and in business sectors aiming to develop society,
addressing evolving needs and demands. Contributing to this area is a form of creativity and a practical level of
innovation. Prosperity in any country focused on integrating science and work cannot be achieved without such
endeavors.

The committee selected several English terms associated with innovation and entrepreneurship and reviewed
their definitions as per existing references. This led to discussions, amendments, additions, and deletions. After a
thorough review and necessary modifications, the committee selected the most suitable Arabic equivalents for
these English terms in alignment with their meaning in the context of innovation and entrepreneurship. This effort
practically supports the Arabic language in compliance with the Arabic Language Protection Law in the
Hashemite Kingdom of Jordan, which mandates the use of Arabic in various scientific and practical fields. This law
has been embraced by many governmental and private institutions, with the Higher Council for Science and
Technology (HCST) leading this initiative. The HCST and its affiliated centers are pioneers in embracing new
scientific developments, supporting innovative projects, pioneering innovations, and promoting distinguished
scientificresearchin line with globally advanced scientific institutions. We are keen that academic and innovation-
supporting institutions in Arab countries pursue this endeavor, providing us with feedback and creative insights
that contribute to enhancing the image of this work as perceived by innovative Arab minds.

This glossary is a product of considerable collective effort. Still, it remains open to further review, amendment, and
expansion based on field feedback to achieve the excellence we desire and to be well-received in its field. All
human work is susceptible to evolution with new concepts and terms and is also prone to errors. Contributions
from all stakeholders will enrich this endeavor. With Allah's will, we aim for this contribution to be appropriate for
the Arab nation that has historically been a leader in scientific fields, aspiring for our present to be better than our
past and our future better than our present.

The National Center for Innovation (NCI), under the Higher Council for Science and Technology, will continue to
expand this glossary, with the ambition of it evolving into a comprehensive Arabic dictionary in the future. We pray
to Allah for success, acceptance, and precision in our endeavors, for us, and all those working in the spheres of
science, life, and the service of our nation and humanity at large.

© National Center for Innovation (2023)
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duyell delll dilos (ygild pi Ul duyell doas 6 lac plavw] Ella 69 . gabylg gyl ggarall crwlio iy
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The Arabic Glossary for Innovation and Entrepreneurship Committee

The National Center for Innovation prepared the Arabic Glossary for Innovation and Entrepreneurship terms
through the formation of a committee of experts in Arabic and English, academics, and consultants representing
severalinstitutions from stakeholders in the innovation and entrepreneurship ecosystem in Jordan. The members
of the committee are:

““

Chairman of the
National Center for Innovation (NCI)
2022 - 2023

1 Dr.Hussam Jihad Khasawneh Committee Chairperson ) , ,
Director of the Office of Industrial
Partnerships, Al Hussein Technical
University (HTU)
Member of
2 Prof. Samir Sharif Steitiya Arabic Language Expert , )
The Jordanian Academy of Arabic
Head of Cooperation and Relations
3 Dr.Leena Mohammed AL-Hyari English Language Expert Department - Innqvatlon and
Entrepreneurship Center
The University of Jordan
Innovation and National officer
4 Nael Al Mulki )
Entrepreneurship Expert ESCWA Technology Center
Innovation and Director
5 Belal Raslan
Entrepreneurship Expert TTi
Senior M&E Specialist for National
6 Eng. Dalia Kamal Ayoub Entrepreneurship Expert En.tr(.apreneUfShlp Policy Projects
Ministry of Digital Economy and
Entrepreneurship
] ) Ministry of Industry, Trade and
7 Sa'ed Saber Shoubaki Patent Examiner
Supply
Marketing Manager
8 Sa’eed Nazmi Al-Sa’eed Committee Secretary The National Center for Innovation

(NCI)
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About the National Center for Innovation
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The National Center for Innovation (NCI) was established under Regulation No. (90) for the year 2018, in
implementation of the recommendations of the National Strategy for Innovation for the years (2013-2017), as one
of the centers affiliated with The Higher Council for Science and Technology (HCST), chaired by His Royal
Highness Prince ElHassan bin Talal, to serve as the national umbrella for fostering and stimulating the innovation,
entrepreneurship, and scientific research ecosystem in Jordan. It aims to be the national reference and main
provider of information by tracking performance indicators of national innovation strategies to provide the
government with feedback regarding the legal and regulatory aspects of innovation activities to ensure
transparency and good performance. The NCl works in a comprehensive and integrated manner to organize and
coordinate the efforts of stakeholders to enhance cooperation between the public and private sectors and control
the inputs and outputs to organize and improve the working environment, to activate cooperation between

science, technology, innovation, and entrepreneurship, to promote Jordan as a regional center for innovation.

In its pursuit to organize the innovation, entrepreneurship, and scientific research ecosystem in Jordan and
elevate the level of coordination among stakeholders, the NCI has established the "Jordan Open Innovation
Platform (JOIP)", a digital platform aiming to connect stakeholders, be they individuals or institutions, providing
them with services and tools to assist them in their journey to discover innovation in a unique way similar to social
media sites. It does this by linking to reliable global databases, relying on artificial intelligence algorithms to
enhance cooperation and matchmaking among them to coordinate efforts interactively, promote their various
activities, exchange ideas and experiences, and share knowledge. This enables the NCl to evaluate the reality of
policies and strategic plans for innovation and scientific research in Jordan periodically to identify priorities at the
national level, identify major challenges and obstacles to fill the gaps and overcome them to reach a knowledge-

based economy.

© National Center for Innovation (2023)
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@il dogSall 2gjil diibngll gludll calayilyiwdl eVl calpisgo eii JAS (po cilogleall Lunil agjallg Lingll
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The Digital Version of the Arabic Glossary for Innovation and Entrepreneurship

Now you can find the digital version of the Arabic Glossary for Innovation and Entrepreneurship by scanning the
following QR code:

Jlacll 6alyyg jsinl wblhnal el s puall (o dradll dauwill

o) o JAS go Jlaclll 6abjg jsLAIl cilallhinal el spuall o dradll dawill LI Jgogll pSisay il
:0lial dey ol dlaiw)ll

The Digital Version diad plldauill
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Termin English Definition in English dujell delll oy jeill dujell dolll alinnal

Accelerator A program that offers start-up S pullgai acy JJlwamy aolip dcjuio

mentorship, office space, and J16gi JAS (4o aey puiig dLulill
funding in exchange for equity in .angillg Jllallg Ligill acall

the company.
Acquisition The process of acquiring or dSpw doanlgy dS i elp dilac 3lgaiwl
purchasing another company or  wdaay (S b (Ju 20all gi 6pi
its assets. bgw Jgiaa gi g_;_..ui gai Guo]
G322
Action Plan A structured strategy detailing duiiill 327j dlnao dins Jaelldns
specific steps and activities to wam G160l diglihall 5jlgallg
achieve defined objectives. (HeDo
Actual Cost The realized expenditure Lled lmeas o Sl dilaill dalsll dueall dalsill
incurred for work performed LUl Qiio ¢l ql €940 plaiy)
during a specific time. dalv\b dilaudl dalsil Jaudii 26
JA il uols] alsi o
Adjacent Innovation Innovations that expand from an Gubi aic ¢aaay SIS ol jlsul
existing business model or Ao 6 63y30 Jgbd gi wibidj
technology to a related market. ,k",JJoi\JI dspull Jbo jo duyé
gl Jlaclll Glni @Lugi Loy
62320 lgaul 6 Jgdall
Adoption Model A strategy or framework that sloiclg i drass aivgy pdgai il 3gai
outlines how users or consumers 3136\l J16 Jo 30 Qiio gi d1ioj
will adopt new products or Jolyo iy bo Wilég eals il gi
technologies. AlaicMl jo dalisno
Advocacy The act of supporting or gy gl pcal Jad Lill agaesnll dpoliall
promoting a particular cause or Lo EJLég [diyeo duwluw gT feflaYq
policy. gl ducqill cudlanll JAS ¢jo (jgSi
Jhall gin e il
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Term in English Definition in English du jell delll Layjeill dujell dolll alinnall
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Affiliated Enterprise A company thatis related to
another, often through ownership

or control.

Agile A project management and
product development approach
that prioritizes flexibility,
collaboration, and customer

feedback.

Agreement Aformal arrangement or
understanding between two or
more parties, often legally
binding, outlining the terms and
conditions of their relationship or

transaction.

Angel Investor An individual who provides
capital to start-ups in exchange
for ownership equity or

convertible debt.

Applied Research A methodology to address
practical challenges, develop
new products or strategies, and
propel market-oriented
innovations, transitioning
theoretical insights into

commercial success.

Architectural A type of innovation that involves

Innovation reconfiguring an established
system to improve its
performance while maintaining

the core design concepts.

20 G0l dBAlsy gial S b
QUSLo Ju5 o 53l Sl
wibslaivl gl lSlpiul gl am il
.duigleill

il whidillg galall (jo degano
dlac 6elas (pwni Ll i
dcpun dilbwig pglnill
Gugll gleill JAS o walpueill
Jaell 10 gy

LUl 2gidlg Ihgpll hani déyig
U9Si 2dg ylapall layle §ail
.dojlog duigils

a6l yo degano gl aj6
dLulill alspadl WO (Jgaiiny
U6 gl dislall L6 dno Jiléo
19038y lo Wieg (Jigaill il
-J1gaill Ll dalnyll aingillg acall

Jlocll 63l 6 p23iuii dramio
Jdilaell cibanill dalleng jISiig
wilasiliwl gl wilaio yglhnig
daogall willSul @639 .6y
S dbill s§l Jigai go (§guull
SJBi ol

Guni Jouiy j8MI o cgi
Ll 60 armlao gl G20 wbidi
Lo dullall doall gf aiiall JSim
ailagll gl ol i I 26

JJo

Siilall jafiuial
(L2390ill)

SJlaeall jISiAI
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Term in English

Artificial Intelligence

Assessment

Asset

Term in English

Definition in English du jell delll Layjeill dujell dolll alinnall

The capability of machines to
perform tasks typically requires
human intelligence, such as
reasoning, learning, and decision

making.

A systematic evaluation process
to determine the current status or
performance of a product,
process, system, or individual

against set standards.

An item or entity, tangible or
intangible that holds potential or

actual value for an organization.

w0 Ul wlidill (jo degono

o duguuball dalailll (psai I

aleill Jio d pindl caljadll 6lSlho
calylyall slailg psaillg

\ﬂ,r.l.i.b.nlll clsall

dasdll gl el ¥l Guliég Juli diloc
169632320 juleo pladiwl
9l Qolyll gl alyalll au6i Jouisi
syl

pusill

dlo daié Jiai Lill poliell (@Sliaall) Jgolll
&S pial) dpoliiyl 65281 6 pauig
wilaeall Jio dialo (jgsi adg
el Jio dislo e gl uljléelig
.dyill ciloAlellg

Basic Research

Benchmark

Definition in English du jell delll way jeill duyell delily allhnall

ole Jamall J] éaai diaaio bl ey

A methodology aimed at gaining
fundamental understanding and
knowledge, which, in
entrepreneurship, innovation,
and business, forms the
theoretical basis for practical,
market-oriented applied
research.

A standard or point of reference
against which things may be

17

JBiIg Jlacll 6ol Gluw
ol i Lobuwl o Jlacllig

Sgull avgall Llaell il

Ll pai dugago dinds
J9Si Lo Wlé g .6agall gl claill

dresyall dijlaoll
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Term in English Definition in English du jell delll Layjeill dujell dolll alinnall

compared or assessed, often e SOV luuwgall ¢lol dijlao

used to measure performance. Ll yuai
Big Data Large and complex data setsthat  «lilull (jo degiiog 6jus dcgaao doAll wlitul
traditional data processing dalsill dalilll 6526 jglaii Al
applications cannot manage, laialleo o wlilwl 61y
often analyzed to reveal patterns AlAiwy padiuiig lallaig
and trends. wilogleallg wilalailg blailll
Blockchain Adigital ledger in which wloleall Juounly Ao d1ibi Jisdldbwlig
transactions are recorded Jogy lao queill Julé pc Jaw 0
chronologically and publicly, wloleill L6 lollg diola il
ensuring transparency and .ddlall péqgddlall
security.
Bootcamp An intensive training program, S 8aay aiSo Lujai polip L0180 LIl
often related to technology or djio 0 63120 wiljlao pghni
business, designed to teach Jbo o LL|LC Gpnd diioj
specific skills in a short period. Jlacill gi Linglgisill
Bootstrapping The process of starting and CJou ds gi £94110 ¢y dilac Al Jigoill
growing a business using limited aaie) (b Jlatiwl
resources, often relying on a@3jlgo Ll (yguuwgall
personal savings, and with little (Jo éalqgiall eLgJiJIg Aunaall
external funding or market dyLbill dloell
research.
Brainstorming A group creativity technique J.!Si lgi JJlweaami diclon dilac ol bnell
used to generate a large number Jalall gi j1864l o (jSao 2ac
of ideas to solve a problem. dyinj 6)id 0 direo dlS.al
.63120
Branding The process of creating a unique G o digo clisg pglni dilac dyill doMell juai
name, symbol, or design that Joui (§gudl 6 dSp 9l Qiial
identifies and differentiates a Jilwyllg yleuidlg @l
product or company from others. dréyguuill

© National Center for Innovation (2023)
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Term in English Definition in English du jell delll Layjeill dujell dolll alinnall

Breakthrough

Innovation

Business Case

Business Enterprise
Sector

Business Innovation

Business Life-Cycle

Business Model

Business Model

Canvas

A significant and often disruptive
innovation that creates a new
market or transforms an existing

one.

A justification for a proposed
project or investment, typically
based on the expected

commercial benefits.

The part of the economy
encompasses all private and
state-owned enterprises
producing goods or services for

the market.

The process of introducing new
ideas, workflows, methodologies,
services, or products to achieve

organizational goals.

The progression of a business
through a series of stages, from
inception to growth, maturity, and

decline.

A conceptual structure that
supports the viability of a
business and explains how it
operates, delivers value, and

captures revenue.

A visual tool that provides a
structured overview of an
organization's value proposition,
operations, customers, and

financial considerations.

19

O S 6jad Jiay JSDAIl o ggi
6222 8Ll aiay Lo Wleg gglnill
gl L6 1S el ¢inayg

gl Jac dnyo pusy Jrao Juoi
Jhlhallg ulsilig ailgall

S jaul gras Jauiy g3l glnall

Jbo 6 Jaei il wlunwgallg

waaiq .iloaallg delinlig 6ylaill
Q2 Groai I

6810 g 62420 IS8 Guini dirlac
wliiall L6 JgSi 26 Jlacll 8
waay ldaell gi wiloaall gi
Ul duusliig gai Guéni

9l gguito Loy oy daliso Joljo
gaill Lid diladl (o dS s
NEAN Y| Fat-Y g1'3gi:g_n.u.lc_n,l'Lllg
G\l gl Gilasiyl

<ls Lo Loy dyylaill lmalae)
oaill Jsuallg aillaell
.22l jalinog

Hokai) pa3i i dinyilyiwl 6lal
gl 6yaall Jlacll g3lai Julnig
2100 e dlolis 63 padi dylall
daon 0 gJLill p3gaill Liilgn
.Gaolg

WAjinall jlsill

Jaelldllb

lunwgo gling
Jlacll

Jlacll Lé jsil

Jaell 6un 6jga

Jaell 5gai

Jaell 33gai lhlndo
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Term in English Definition in English du jell delll Layjeill dujell dolll alinnall

Business Model The process of designing a new 2390j yanj gng.Ioj duac Joell a3gai 6 jlsil
Innovation way of creating, delivering, and wW0amy diteo dS il Sul Jlacll
capturing value for an AN Jongllg Jaal drudlii G163

organization.

99l 86310 p)o

Business Model The process of testing and 259ai dylled auslig pauéiddac 25gai (o G62ill
Validation ensuring that a business modelis  oiuaii JAS (jo Wle aig . Jlacll Jaell
viable and sustainable. bl gadg 416> §guw 0
Maell (jo desll direillg
Business Process Implementing new or L0 6)Si10 gl G223 IS0l Gulni wililac 6 ISl
Innovation significantly improved business c5NI il dradAiill callaell Jlacll
processes, methods, or practices .delaslléaljg
to improve efficiency and
productivity.
Business Scenario A predicted sequence of events  ¢ulaoVl (po dluwlin) (Jrndo wang Jlacll gyjlivw
in business, often used for Jlacll §luw 6 ¢ianiag il
planning and strategy uesall andig Julail padiuy
development. .dlainall jInlhallg
Business Strategy A plan outlining an organization's @1a1S 1237 a0\l dhgs dhs Jlacll dunyiljiwl
approach to achieving its long- Ayl lmolael s il Gudai
term goals and objectives. Juaig .olamll ayaai Jaudiig
el yghaig (Ggaul
Aeliill
Business To Business Transactions or interactions e Sl dybill wlloleall (jo £gi JJl Joc o Joleill
(B2B) occurring between businesses Lailoas gi Lavilaiio cals il lawd (B2B) Jac
rather than between a business cAlaell (1o My gyl cals il
and individual consumer. el
Business To The process of selling products  eui il dylbill cilloleall (4o cgi JJl Joc o Joleill
Customer (B2C) and services directly between a loiloas gi lilaiio cils il Ly (B2C) Jrac

business and consumers who

are the end-users.

20

uilail cAlaell 6piilo
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Term in English Definition in English du jell delll Layjeill dujell dolll alinnall

Business Trend A noticeable and consistent
pattern or change in behavior,
style, or direction in the business

environment.

C

Jlacll alle 0 ljio aagi gi bnai

Jlac il olail
Goul Lle jigy o Sy
622l boglgisill Jio wulspidig
cAlaell Elgh 6 cilpill gl

Term in English Definition in English du jell delll Layjeill dujell Gollb alinnall

Jrolll jSyo

Center of Excellence A team or facility that provides
leadership, best practices,
research, and support for a

specific area or technology.

Centralized Aninnovation strategy where

Innovation decision-making and innovation
processes are concentratedin a

central unit or location.

Chief Innovation
Officer (CIO)

A senior executive responsible
for managing the innovation
process within an organization,
from idea generation to market

implementation.

Cloud Computing The delivery of computing
services, including storage,
processing, and networking, over
the Internet, allowing for flexible
resources and economies of

scale.

Coaching A developmental process where

an individual supports another in

21

Loamy Joniio @16 gl dunwgo
9 dajyeallg Gpall pglni |
JBLI @uauinig peo Jlao

Joiwoll (puunillg

pJJOJ_I" - '"a,g.dp'i,ulﬁlg)]ldjlal‘lemj
o JBLAI g gras arngig
gl dS il J3la aolg jS o0
Aduwgoll

SSpoll iyl

61L8) aiyei iy su0ii (Jgguuo

AS il Jals jsil agaa G)lalg
Sl yghai el s Loy
.G)81all caljabiall Aroiig ISl

Jongll (roadiuall Ayl Gi6i dubull duugall
p2lgall Jio) duugallajlgo I

i iyl e (elSuillg ¢ jaillg
L__,b).;_‘»ichngdng.oa;.'i,gLo.o

.G10glgisill 5jlgall pladiwl

19I5 U 630 damsagi dloc
§pall gl alpall ciljaég caljlao

gl cyyaill
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Term in English Definition in English du jell delll Layjeill dujell Gollb alinnall

achieving specific personal or gl dyayo caluly JAS ¢po dale

professional goals. 04ino Wjao go diclas wilwls
Co-Innovation Collaborative innovationwhere Jio) walylnl dac (i (jglei dilac clidiall syl
organizations partner with (bWl olbuwdall weals gl
external entities to jointly .61120 6)8110 (Jglag JISbngJa‘LI

develop new solutions.

Commercialization The process of bringing a new Salh8iig jlsell Jigai dilac G1guii G plio
product, service, or method to WO lmen JSaywload gi wilaiio

the market, turning an invention olilg pghaill Jauii (§gull

or idea into a marketable G1guillg
solution.
Competitive A unique advantage that allows a Qlio gl 65 i Qiaidayyadjio drwdliill gjroll
Advantage business to outperform its (dlioll Gle §guull 0 Logm
competitors, achieved through gi J.;Si QUJi G181 (Jo leiSas loo
superior products, processes, or i J_gji dirdgu dno
strategies.
Computer-Aided The use of computer systems to cliiiy Jiguastl aoly pladiwl dacluia) pranill
Design (CAD) assist in the creation, prolnill Jiaeig Julaig (CAD) uiguilall
modification, analysis, or Jenil duwaisll caloguylig
optimization of a design. pranill dilac pglaig
Confidentiality The principle of keeping giog wilogleall dilan ja0 a ol

information secret and restricted = ji.¢ LJola_ml J16 o lall Jaingll
to a certain group of people. dngnall glanl lay aal apno
.lollg

Consortium A collaborative arrangement ibuuwdall gl eals pidl oo eadi wlbill
between multiple organizations, o Wae G1enil S o Jael
often for research or business auai] gi G0 Linglgisi pghai Jio

purposes. (k20 £gulio
Convergence The process or state of different wloglgisi 6l gT wylai dulac Ll / oMl
entities coming together toward sl .J;i (0 (dolive wilclin gi
the same point or result, often laiy Jol8ill

© National Center for Innovation (2023)
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Term in English Definition in English du jell delll Layjeill dujell Gollb alinnall

referring to technologies or

industries.
Copyright Legal protection granted to ealgoll aiai duigilé §gén il §gan
creators of original works, giving  dunlll amllacyl dilas ¢p)Sitallg
them exclusive rights to 2ol pe aladiwl ql Quuill o
reproduce, distribute, and .a
display their creations.
Core Innovation Innovation that focus on ol culaiiall (i e jSp ISl SJogll IS
improving existing products or BJLég (S i) ol caloasll
processes without deviating Loglgisil UAsiyo (g Lo
from the established trajectory. bl calglosll gi b\l
A3 )
Corporation A company or group of people ol Jaiwo igilé gus as
authorized to act as a single dlgguiallg dyjlic Ml drnAanlly
entity, recognized as suchin law. dac lasliay o) (jSas Gaganall
waayg aalg il gl olaudil
ailnuinil JAl5 o all G162 )
Ayl
Creativity The ability to produce or use G20 1861 algi Ll 6jaall gl
original and unusualideas, orto  G;Sito Jgbd Llc jgiell gl 6aijag
make something new or gl oI psaill il wailSuital)
imaginative. il
Critical Thinking The ability to think clearly and wilogleall Juai Llc 6ja6ll a6lill psoill
rationally, understanding the «abiog Jéiwo JSiiy lemaudig
logical connection between dnaiog ¢ piiuo cilylyé slaiN
ideas.
Crowdfunding The practice of funding a project JuS 3ac (o Jlgoll gondiac L_,cLo;JI Jgoaill

or venture by raising small
amounts of money from a large
number of people, typically via
the Internet.

il pe ale (o lBublIl o
6322 6)56 9l gg o Jygoil
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Term in English Definition in English du jell delll Layjeill dujell Gollb alinnall

Customer Journey / The stages a customer goes &0 Jroelllay yoy dalise (Joljo Jraell dly)
Life Cycle through in their relationship with 0 .1 jlaill dolell gi 6S puidl
abrand, from awareness to ««\gllg clpidl ] qlially Legll
loyalty. Hanig Juhil laoladiwl ¢ )Say
Jraelldyyai

Term in English Definition in English du jell dellu oy peill du yell dolly alinnall

Database A structured collection of data, dakhiall bl (o decgooo wlily 6aclo
often digitally stored, that can be Jorgll aiii day pny dijaallg
easily accessed, managed, and Jleall glojiwllg gyl
updated. .uilogleall
Decentralized An innovation approach that gl ds il Lo ool ary ami bl amiy jlsil
Innovation allows individuals across an dicla Ijl&:i Igoady ui duwgoll

organization or community to Ll Lo Sblidanall amill jjeil
submit and vote on ideas,
promoting a democratic selection
process.

Demographics Statistical data relating to the Bl dibooMl wlawdl dawlyy - dwdlyéganll gailinall
population and the groups within  d1415q (auleillg yuiallg Jaell Jio
it, such as age, gender, or income. wilolivlg Glgwll Lle Lo pili

Deposit A sum of money placed orkeptin 6300 wilwn 6 o glio hao gl
abank account, usually to gain o cjos ‘LSin dulo duugo gT
interest. ddlall diglaiMl
Design Thinking A human-centered approach to Juai Lle jSp jSiuo o oronill pseill

innovation that integrates the wlblac (jor lalhg cudlSunall
needs of people, the possibilities wbbll ¢ Jolsilg ¢yjlgill (1o
of technology, and the

© National Center for Innovation (2023)
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Term in English Definition in English du jell delll Loy peill dujell dolly alinnall

requirements for business

success.

Diffusion of Innovation The process by which users

communicate and adopt an

innovation over time within a
social system.

Digital The pursuit of new venture

Entrepreneurship opportunities using digital

technologies and platforms.

Digital Platform Atechnology framework that
allows multiple applications or
services to connect, share data,

and perform tasks.

Digital-Based Innovations that leverage digital

Innovation technologies to create new or
enhanced products, services, or

business models.

Digitalization The process of converting
information or processes into a
digital format, often leading to

digital transformation.

Digitization The process of converting
information into a digital format,
allowing for efficient storage,

processing, and transmission.

Direct Investment Investment in the form of a
controlling ownership in a
business in one country by an

entity based in another country.

dyygpll dnglgisill wililsoyllg
Joaell alaiy

Sl isig jLaiiil dilac JISLNI il

«§9w gl (o gaino jic Gyl
.1y Jai (Jgsi lo dalc

cLiiiy dioé l UoglgiSill pladiwl  dxadyll JlacVl éal
a2l dylaill Jlacll pglaig

Goutll 6 alaill Guanil

wlogleallg aiéll Jolig Jeloill
Jolgill @dlgo Jio wuijiiyl pe
GyigJisIyl 6laill gl elainl

whiiiallg Jglall b16iig polni sl s
L2gJgisill plaaiwb 6ayaall
Lelibmll ¢l$all Jio drad i
Ayusll alibd] ealilyig
il lnglgisill pladiwl didac diod)ll
s viloasllg Jlacll ¢yanig
dylledg Gelas jisi

Slligh gl ilogleall igaiduloc  diadyluaglgisil
S salall gi 9J9ll l@lS. po

L9 0 gl ealS puiul jloiiul Jblall jladiwll
Jio «duwgalo Jgini gl valeg pito
Jlaiiwll gi 65 s Uo[om_quclJ_Lu

ailjlaell Lo
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Term in English

Disclosure The act of making information
known, especially facts that were

previously private or unknown.

Disruptive Innovation A groundbreaking innovation that
creates a new market and value
network, often displacing
established market-leading firms,

products, and alliances.

Divergence The process of developing or
moving apart in different
directions often refers to

exploring various potential
solutions or ideas in the

innovation process.

Term in English

Definition in English du jell delll Loy peill dujell dolly alinnall

Aol

cilogleall ¢yc waiisll dac
dS puiully Al il il gi dylloll
gl drauAiill culmall gi ¢ jaiiwall
Jgaanll

S22 el Ll gag Jsbl yo ¢gi SJolll jlsinl
Gupbo e dclinll gl Ggudl o
i dayan wiload gi wilaiio p.m.cu

.drelll aclgd

Lo 2y 6)510 gl dylac
Jangll Jal (o dieiiiio cilalail
duclayl cildacg jlssl I

Early-Stage
of acompany or product, often
characterized by development,

testing, and initial market
introduction.

E-Business The conduct of business
processes and activities using
digital technologies and the

Internet.

Definition in English dujell delll wa =il auell dellly allnnall

The initial phases in the life cycle

9l liall pghni Gyl 6 610 dySsall dajal
ole Sl oSy cus dS pil
w0 6)3all jlidlg pghillg cunyll
gl
L2glgisig iyl pladiuwl dig isIyl Jloc

dylaill Jloc VI A14iil cilogleall
Grgwillg eull Ell Lo lay laijlalg
-&jgilg
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Term in English Definition in English du jell delll Layjeill duyell delll alinnall

E-Commerce The buying and sellingofgoods  cloaallg gilaul ¢lpiig gu ddac duig JisINI 6)laill
and services over the Internet. 4Ll cibnio e cuijiiMl e
Grig AisIyI
Ecopreneur An entrepreneur focused on Jlacll pglai Jle jSy .JLo_ci 2l ddyanll Jlocll aily
creating and selling dil) déyam (gsi Sl dybaill dinll
environmentally-friendly Juléi Lle jpsjill o «dolainog
products or services. ol Gl 5l
Ecosystem A complex network or Al wlibsll go Jolsio gairo doghio
interconnected system, often diu WO U=l 2o lanne) Jelal
referring to the business olAaill LI juiy Qi (Saug diteo
environment comprising various Loglgisill gl euls puinl) il

stakeholders.

E-Government The use of digital technologies by wlogleall Lnglgisi pladiwl duig)isl\l dogsall
government agencies to provide drogSo wiload pya6il cuijiillig
services, communicate with cuiblgall duledq 6elas Jisi
citizens, and improve internal s padig
operations.
Elevator Pitch A brief and persuasive speech QP Gl waaay jogo g jbi oy jagall pyell

used to spark interest in a project, dilan day g gqpuiio gl 6)50
idea, product, or person, typically Lo dale jund (Joj 0 dlleag

lasting the duration of an elevator HI8L6D (Jo d_éi WO UG
ride.
Emerging Market A country or region experiencing Jjaaii duoli dlga 6 daclg Gguu dLulill gguull

rapid industrialization and higher o) aslgi lmislg @1 ju gaiy
than average growth rates. NTLL TSI i {JTeYRTIAY Jio eabanill
Qi yyilgéllg

End-User The individual or entity using a pa3iuy Al gusll al UaAuil Slaill pa3iwall
product or service is often distinct gag.leio auaiuug doasll gi Qiiall
from the purchaser or provider. 1g@) g1anl g..u..ngJI waall
Giguuillg yghill
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Termin English Definition in English dujell delll oy jeill duyell delll allhnal

Enterprise

Entrepreneur

Entrepreneurial
Mindset

Entrepreneurship
Ecosystem

Entrepreneurship
Skills

Equity

E-Signature

A business or company, often

with a specific focus or mission.

Anindividual who initiates,
organizes, and manages a new
business venture, often taking on

financial risks.

A mindset characterized by the
ability to identify and act upon
opportunities rapidly, adapt to

changing situations, and create

innovative solutions to problems.

A community or network of
interconnected stakeholders that
support and foster
entrepreneurial activities and

growth.

The set of skills required to
establish and run a business,
including risk management,
decision-making, and resource

allocation.

Ownership interest in a company,
represented by the shares of
stock that a shareholder owns.

Adigital signature used to
confirm the content of a
document, email, or other

electronic transmission.
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Jlac VI 6ol doghiio

JlacVl 6ol wiljlao

dislall dns

SiofSIYl gagill
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Term in English Definition in English du jell delll Layjeill duyell delll alinnall

Establishment

An enterprise or institution that
has been set up for a particular
purpose or activity.

Exit Strategy A planned approach to liquidating
or selling an ownership positionin
a business venture, to achieve

desired returns.

Exit Terms The conditions under which an
investor or business owner will
exit a business, often detailed in a

contractual agreement.

Term in English

i giy 6127 gl LogSa S
Q031 10 ()10 63 Gadinil
2o 2iio gl doad

durwidall

3lgy J16 (Jo g1gi 63320 dinsd

aming gnl opjaiiuall gf Jlacll

L02a) o Jaiuial |U.0CISJ_JJJJ|U.0
o 2y G

292l dayiljiwl

3207 Ul whiélaillg lng il
0385 A iVl cidgllg draysl
oo Jlacll Ll gi ¢ jaiiwall

29,3l lng iy

Feasibility Study
viability of a project or idea,
considering factors like potential
risks, costs, and benefits.

Fellow Enterprise An enterprise that shares
common goals, values, or
interests with another, often
collaborating for mutual benefit.
Financial Statement A formal record of the financial

activities of a business,
organization, or individual, often
including balance sheets and

income statements.

2617 dihlé g0 a6y Jrnao Julai

Definition in English du jell delll wa jeill duyell delily allnnall

An analysis to determine the

G922 dul)d

oudi Jouiug ((jeo £guilo
.dugilallg dulallg duiaill cuilgall

dlojll duwgall
wlaml Graai o ¢ljlirig Ggaull

Slall ¢s il argi dyllo yyjlai
63200 duinj 6)ia JAS Sl

dyllo dafls / o ¢l

J22ll dailég dulall ailgall Jauliig

Aasill calaoaill daildg
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Termin English Definition in English dujell delll oy jeill dujell dolll alinnal

Firm A business organization, such as Ml Greni Ll weaay gjlai gbs asSpu
a corporation or partnership, that ciloas gl culaiio Q387 JAB (4o
sells goods or services to make a 9gull
profit.
Focal Innovation A central or primary innovation  d322.0 wuilgy (pwni le jSp ISl SJg~all sl

that serves as a foundation or gi dagall Jio «doaall gi Qiiall o
reference point for subsequent _j,!ji.'i a gy Ui Sy sAllg Gelasll

innovations or developments. Ggudl Lle s
Foreign Direct An investment made by a firm or gl bl 16 (jo i culjlafiwl SHoVI jlofiwll
Investment individual in one country into gl wilS i w0 sl dlga (o alyal Jilall
business interests located in .diyeo dlgs 0 ngni

another country, typically in the
form of establishing business

operations or acquiring assets.

Foundation A non-profit organization 010 G167l ogluiil aly igild GJusS duwgo
established to support charitable,  Jio (1) pc Jgiylo dale . peo
educational, religious, or other ¢l gi danll gi pueill ) jei
community-driven objectives. walell
Founder Anindividual who establishes  ¢pall Unlauiilll degaao gf Jaauilll uthwgo
and sets up a new business or duwgo gl 6S b cbuily Jglaw
organization. NehThh)
Franchise Abusiness model where one cilS il gi alpadll QL Jlaci 2394i SJail jluioyl
party (the franchisor) grants el cuni gyl ol Jue i
another party (the franchisee) pgu) Jiléo dagyeo diylai dollcg
the right to use its trademark, .63110

brand, and business model to

conduct business.

Freelance Working independently rather alpodll ariy Jlaclll ¢yo ggi Al Jaell
than being employed by a amiload a6 (puléiuwo aojlicl
company, often selling work or Jac clo go cuyliaéc (jga
services by the hour, day, or job. HeDo
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Term in English Definition in English du jell delll Layjeill dujell dolll alinnall

Freemium Abusiness modelwherebasic  wiloas gi wliio paéy LJLo.ci 2>94i duilaall doaall

products or services are provided  pguj Junai aiy laiy diteo diilho
for free, with additional features .doagiall gT draldl ciljrall e

or functionalities available for a

premium.
Fund A sum of money saved or Sl ddlall 5jlgall (40 degano J1gai/ §gain
allocated for a specific purpose, Joiiwl Jio (oo yo 2l godi
often pooled together from Halnillg canll gT &lio 6
various sources.

G

Term in English Definition in English du jell dellu waujeill dujell dolll allnnoll

Globalization The process by which dyylaill dnuinill Glni grugi dilac dalgell
businesses and other lao .pllell sgiuo Ll dislaillg
organizations develop Jol (o J.;ji Jolsi L] 524
international influence or start wilhlnisllig

operating on an international

scale.
Go-To-Market Aplan that outlines how a doad gi Qiio gy ddys 333 dhs GAhill il

Strategy company will sell its products or Glguull 2 Jouiiig e Maell 9ol

services to customers. Hewill vbadilyiwlg deraiuiall

-94illg

Governance The processes, structures, and Sl alelppyig aclgall ¢jo pliAi dosgall

organizational traditions gi ds il aingig 6)la) drars 3aai

determining how an organization  _lc &léyl ells 6 loy . dunngall

is directed, administered, and allpall Alailg el
controlled.
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Termin English Definition in English dujell delll oy jeill dujell dolll alinnal

Grant A non-repayable fund provided £941u0 acal aayadi aiy o glio daio

by an organization, often for a 09 gy Lo dale o peo ¢y gi
specific purpose such as Al Ihg
research, development, or

community projects.

Greenpreneur An entrepreneur who starts and A16iig pglni le Sy Jlacl ail) clpAsll Jlaclll Al
operates a business that dinl ddyam dyjlai gy jlio
positively impacts the .dolaiuog

environment, often focusing on
sustainable or eco-friendly

products and services.

Gross Domestic The total value of goods @i il wloaallg glull @ros doyd Jloodl Slaall Ailill
Product (GDP) produced and services provided  dliojdjio JAB (peo aly 0 leolii]
in a country during one year. eIl L)y 1o gmg G200
Alnis)|
Growth The process of increasing in size, daid gi 20 0 6)aiuo 6l gaill
value, or importance. B Silg alnis)l gl S il
dalise vilpigo JAD o lauwwlis
il 9l ol gl wilalpyl Jio
Syl Shall
Growth Mindset The belief that abilities and O Jpaiwll Lle @2y 56 aai dulaill ddgell

intelligence can be developed 1S4l go Al pglaillg aleill

through dedication and hard Jaiuall (il Gréni Lle
work. Al JSuiy cibanill deslgog
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Termin English Definition in English du jell delll Layjeill dujell dolll alinnall

Hackathon Anevent, typically lasting several  ola.bll (jo degano ani diled Jgislall
days, inwhich alarge numberof  dlS.uo (Jo e Juoliill (paicoll
people meetto engage in .Gpnd diioj 6jio JAS diueo

collaborative and competitive
problem-solving related to a

specific theme or challenge.

Holding Company A company created to buy and O drolsl psmuiJl <lliad @S drylé aS i
possess the shares of other ljjla] o asaill Sl cils s
companies, which it then Angiliwl allpéll Hlailg
controls.

Termin English Definition in English du jell dellu waypeill auyell dellly allnnall

Ideation The process of generating, Gayaall jIsoll pglnig Gls dlac J86YI aglgi
developing, and communicating dilac (jocjas dale .6)Siuallg
new ideas or concepts. 610 doad gl glio pghi gi folTeTay
Income Money received, especially on a il Jlaoll ¢jo oo\l @liall Bl

regular basis, for work or through ~ G5ia (JAI @S uis gl 336 laule Jinay
investments. dndiVll JAS (30 63220 duioj
iljlaiiwl gl dyjlaill

Incremental A series of small improvements (Heunig 6ainio pghi dilac =TJ L1 ILVIAY
Innovation or updates made to acompany's  dalc .G3g2go G033 gl 2iial giliio
existing products, services, or loislg daruy calyu€ill (jgSsi Lo
processes. 6392l gi 6¢lasll 6alyj w0 aolui
Incubator An organization designed to Sl 5jlgog lacy padi dakhio divlhall
support early-stage start-ups by gaill ;o leiaclual duulill
providing resources, mentorship, Jrgaill ells o lay ghaillg

office space, and sometimes .45yl Joell ciblinog aingillg
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Termin English Definition in English du jell delll Layjeill dujell dolll alinnall

initial funding to help them grow

and succeed.
Industry A distinct group of productive or Qi SUl wls il (jo degano dclinll
profit-making enterprises sharing  ¢lnall gi dlilao ciloas gi wiliio
acommon business interest, 03e Jouiy sAll galnid)ll
often categorized by the primary syl

product or service they provide.

Industry 4.0 The fusion of digital technologies 203 e p2id0dcliv deilyl diclinll 6)qill
like 10T, Al, and big data with caijiil Jio draé i calinglgisill
traditional industries, enhancing  wlillg clinwyi¢lSallg Ll
efficiency, innovation, and real- dalaill wlclinll go dasnll
time communication between Jlgillg gl8iMig (Gelasil jyjeil
systems and humans. g dalailll gu s jgall
Industry 5.0 The next phase in the industrial

el jghill 6 320 dlojo duwoldll diclinll 6)qill
sector's evolution emphasizes wilaiio g.l:u.u_d dini\l gaii

human-machine collaboration, gl jyjeig dunii ciloadg

going beyond automation to pclii @169 JJl weaai j8islig
foster personalized products and ¢y juiull 6 pallg diaill () jlgio
services, enhancing creativity dnlniddl dolaiw)l j1jeig

and innovation. It aims for a J8iNIg Jlacll 62k 90 drclainyl
balanced harmony between

automation and human
expertise, promoting socio-
economic sustainability in

entrepreneurship and innovation.

Inflation The rate at which the general

dolell wMaeall cibgiwo ¢lai)l feaVatll
level of prices for goods and &0 wiloaillg gilayl Jleawl
servicesrises, leadingto a dlael) dulpull dgall AHlaail

decrease in purchasing power.

Informal Economy Economic activities that are denld pc dplnidl alblii oyl ué alnidll

neither taxed nor monitored by a Jéq.drogSall diléll Mg .« il pAll
government and are not included (Sloodl Logall Jilill 6 diario
in that government's Gross
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Termin English Definition in English dujell delll oy jeill dujell dolll alinnal

National Product (GNP); often  ji¢g Gub Glai Lle (ygSi ol wilsig
associated with small-scale, drowl wlilboyl 6 dajao

cash-based transactions.

Information and Atermthatincludes all wlgalll gras aryy allhino ulogleall Uaglgisi
Communications technological tools and doaiiwall dinglgisill jalnallg uMlniillg
Technology (ICT) resources used to transmit, store, (Jalig dSjLitog aulgig (ujdig Jéil

create, share or exchange .wlogleall
information.
Infrastructure The fundamental facilities and Golpallg dalAilll (jo dcgano duinill duidl
systems serving a country, city, bluill acaj il L\l
or area, including transportation, gl Jio . claizlig galnidll
communication, utilities, and NNl elSuig jguuallg

public institutions.

Initiation The phase where a new venture, G| gi ey layo aiy Sill dloyall el
project, or innovative idea is )50 gl «£9 4110 gl w2 £9 4110
started or launched. .6)S1o
Innovation The process of translating an O daniwall wilisill giJljx'JiJl Jlsinll
idea or invention into a good or doud wild 60 g b Ll Jangll
service that creates value or for il LI Pl eani

which customers will pay.

Innovation Barriers Obstacles or challenges that &iai gl Grei il whanillg Gilgell Jsinll gilge
prevent or hinder the 9l Jigaill néi Jio GIShyl dilac
implementation of innovative el g el gi 3jlgall

solutions or the adoption of

innovations.
Innovation Gulture An organizational environment Ll @auliig acai Sill diyll JISLAI dolss
that promotes and supports ool gaaig sl dylpaiwl
continuous innovation, Gauaall jIs6Ml wliisiwlg

encouraging creativity, risk-
taking, and the exploration of

new ideas.
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Termin English Definition in English du jell delll Layjeill dujell dolll alinnall

Innovation Enabler Tools, platforms, or J0ai 0 ackud Sill Jolgell JBLI diilsol
methodologies that facilitate and Jio gl dlac Jieoiig
enhance the innovation process cibwlill gl doadiall lnglgisill
within an organization or .daclall
ecosystem.
Innovation Indicator Metrics or measures used to G20 an6il 03Ty 3310 yulbiéo JBl pido
evaluate and track the aolyllg dlnuiiilll 6elasg alai
performance and impact of Ay sl

innovation activities within an

organization or region.

Innovation Lab A collaborative environment «w2ig pahil dnnio dilclai diy JBLAI piso
where ideas are developed and .6)S11allg 6320l Jglallg jlsoll
tested, often with the goal of

driving innovation.

Innovation The systematic promotion, il 6)lalg adAii dilac JBiI Glal
Management coordination, and Auaiig pglniy daleiall 5jlgallg
implementation of innovative NI J1RYIAY]
activities.
Intangible Assets Non-physical assets such as «dplo dan llai A Gill Jgolll dwgalall pé Jgnlll
patents, copyrights, trademarks,  eunll §gdog dyjlaill wiloMell Jio
brand recognition, and goodwill Adrunwdall doyeallg juillg

that have value and can
contribute to a company's long-

term success.

Intellectual Property Creations of the mind, such as Jlacll 02 Lill diigilall gganll djsall aisloll
(IP) inventions, literary and artistic Jio (6jSivallg dyjsall valylsinlig

works, designs, symbols, names, . juuillg guall §gang ghisMl calgly
and images used in commerce.

Intellectual Property A violation or breach of protected &1jgi gi Qi gi plaaiwl dlac @98> e gaeill
Infringement intellectual property rights, such  dyjSall d&iSlall §géni drano LJLo.ci dijsoll daslall
as unauthorized use or Gl oo (jo ddalgo (jga

reproduction.

© National Center for Innovation (2023)

36



The Arabic Glossary f 2l ilhgll S )l P AR
The Arablc Glossary for ghll—ibgll j—Spall g 27y
wlalianal yyell spusall National Center for Innovation  »_# (-‘&r
dLO-I:l”aJLUgJ'S]-.I_\” é-;(;)»‘/? lnnovate Jordan q{“i-'«, s

Termin English Definition in English du jell delll Layjeill dujell dolll alinnall

Intellectual Property Legalrightsthat grantcreators ~ (law ) JAaAj il dugilall §ganll  dyysell dslall §gén

Rights protection for their creations, laslioy Ui o ciljsislg calelall
inventions, or the representation Loyl dadlgo (Jga papc
of ideas.
Intrapreneur An employee within a company ulc Joey dakhiall 6 walhgo Sl Jlac VI Aily
who promotes innovative product  ag 6130 ciljlSiilg g1 jLiio pglAi
development and marketing. Llle dalhiall (4o acay sl
Invention A unique or novel device, TR £ Jglni gl ¢buuil dilac ghisl
method, composition, or process gi diing ddac JAAS (3o dale Siio
that often provides a solution to a NIy
specific problem.
Inventor An individual who creates or cliiil 0géy SAll Guyall g9l Upauidl £Jido
discovers a new method, form, 510 gl 2430 elfisl pglai ql

device, or other useful means.

Investor Anindividual or entity that L0 Jlall yaiiuy Jus gf yaduds Jaliwo
provides capital to start-ups or e o\l &o dgoi gi &liio
enterprises with the expectation Jdiwall 6 o aile G161
of receiving financial returns.

Investor Protection A measure that assesses the dilgall dilas a0 pudy Julibo Joiiwall dlas pigo
Indicator level of protection and rights O UApaiiuall §gbal cilayiiillg
provided to investorsin a (20 §gu
particular country or jurisdiction,

often influencing investment

decisions.
IT-Enabled Processes or services that are aaiel Lill caloaall gl dakAilll Loglgisy (j3a0
made possible or enhanced wilogleall Lnglgisi e jusS JSuiy cilogleall
through the use of information £Vl (naig Wlhaell Graail
technology.
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Termin English Definition in English du jell delll Ly jeill dujell dolly alinnall

Joint Venture Abusiness arrangement that JisT gl S puis (g i glai @Sl o ggpuito
involves two or more parties b cuo Eyiio Was Graail
collaborating for mutual benefit, Aluialig abyill O Sl
sharing resources, risks, and .3Jlgallg
profits.

K

Termin English Definition in English du jell delll Ly peill du yell dolly alinnall

Key Performance A measurable value Jilwgll dayeal g_Lu SHAGT phigo iyl clbll pgo
Indicator (KPI) demonstrates how effectively an as il G160 6 dulelo Jisyl
organization achieves its key dicgingo asiloay Y RYoRY
objectives.
Knowledge Transfer The process of sharing or 30 ddyeall piti gl 5 jLito dulac dajeall (J&i

disseminating knowledge from g3l Ul dma ¢jo gl 3T L)l uasub
one person, organization, or

institution to another.

Knowledge Triangle  The integration and interaction of .auleill ju JolSil lc ogds odgai dajenll ¢ilio
education, research, and d,g_,_uL,_.JiJ_al_i_vj JB8MIg .eunulig
innovation activities to foster 0261l §187ig dajeall pginil

knowledge transfer, enhance
innovation, and drive socio-

economic development.
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Termin English Definition in English du jell delll Layjeill dujell dolll alinnall

Labor Cost The totalamount of money paid @5 juiull lalaaii il cadlsill Lo dllaell Galsi
to employees for a period of work,  Jilgl clls Lo lay (Jloell cahgil
including wages, benefits, and .uLi.;.oi.'iJIg Uljallg

any other compensation.

Lateral Thinking A problem-solving approach that o dyléo Lle pgdy aami Al pseill
involves looking at a situation or dwilall blg I jlicly wudlSuniall
problem from different angles or SNl 1819 adgall dalirall

perspectives, often leading to wAlSuial) diclul Jglall
innovative solutions.

Lean Start-up A methodology for developing «laiiallg Jlacl yghil diamio déuinll dimiall
Methodology businesses and products, which Hglai walyga pndi Ll waaai ALl olspul)
aims to shorten product U 15] Lo depuyy LolinisVig Qiioll
development cycles and rapidly Abls jitetel] Jlacll 23gai
discover if a proposed business Gulnill

model is viable.

Licensing Granting permission to use §996> plaiwl (alowwdl) iyl aio o
intellectual property rights, like ehidVl wilely Jio dyysall dislall
patents, trademarks, or Sl §gén gi dyLbill wloAlell gi
copyrights, under defined 63100 bbg i (jah
conditions.
Liquidity The ease withwhichanassetor  246i _JI dS il dabd duli le 626l daaill dgrull
security can be quickly converted Jlewll le J,!:ih” Jga
into cash without affecting its
price.
Loan A sum of money borrowed froma (16 (o avdljé] aiy Jloll (o glio UpJo

lender that is expectedtobe paid g0 .(jre0 Joiul gi dulo duwgo
back according to specificterms.  jars gaall dale] aiy Ui Ll glaiul
.G3210 Ing Juls
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Term in English Definition in English du jell delll Layjeill dujell dolll alinnall

Market Pull The demand-driven approach to cMaell cilb Lle gilall aaill 9ol Ly
product or service development,  angi o .doaall gi Qiiall pghnil
where customer needs and JBLAI a@iMirAgig aaibliol
preferences guide innovation.
Market Value The estimated amount forwhich 0 dulall gholl gl Jgolll days gl dausll
aproduct, service, or asset o loyani Sy Lillg (gl
would trade in a competitive O Loy Joglaill iy Sl Jleawll JA
market setting at a specific point .direo diioj daal 6 Ggull
intime.
Match Fund Afunding approach where grant ~ a12éiy ailoll Loy aaely (J1gai aul Gilho Jigai
recipients are required to match il JlgoM dalino daidy dlgoi
the grant amount with their own Sl jalno o laeas aiy
funds or through other sources.
Matchmaking The process of connecting 3)lgas daimall Wl knyj dlac Guaaill
entities with complementary Iy Jio dauliitio nyé gl
interests, services, or expertise ALl ol ol cppabiall
for potential collaboration or
partnership.
Mentoring Adevelopmental relationship ~ JaMI olAublll acag aragi dilac aLin\llg aragill

Micro, Small and

where an experienced individual
supports and guides another's
growth, sharing knowledge,

skills, and insights.

Entities that vary in size, scale,

G5 §3 Updul (16 (Jo 6D
(Heo Jbo 6 ddjeng

l@aaay jralii Sill els pall

duwgio)l lunwgall

Medium-Sized and structure, are often defined ~ jénll oliio gl penligi lhuugiall  dislilog Guenllg
Enterprises (MSMEs) by capital size or number of 3ac gi Jlall Guly o o (MSMEs) jenl|
employees. CHalhgall
Microfund Atype of fund that focuses on 01361 e jSp Jigaill (jo £gi el Jigaill

providing small-scale financial

services, like loans, savings, and

Jio gren @lni le dullo ciloas
:L'J,!.D‘mﬁ.iL!Jig Jballg . yogyall
Guenll cils idl gi alpaill
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Term in English Definition in English du jell delll Layjeill dujell dolll alinnall

sometimes insurance, to

individuals or small businesses.

Minimum Viable A product version with just

Product (MVP) enough features to satisfy early
adopters and gather feedback
for future development.
Monetization The process of converting an

asset, service, or product into

money orrevenue.

Monitoring and
Evaluation (M&E)

A process that helps
organizations assess the
performance of projects,
programs, or policies and

ensure they are implemented

effectively.

Multinational A company that operates in

Enterprise multiple countries, maintaining
assets and business operations

internationally.

Lle i gliall (o dulgl i
02311 066 drubwll Wilkhgll
dyaeillg wlill gong 6)5all jLisy

cMaell (jo dealyl

Ll ciloaall g Jew il Jigai dilac
gl G o 3oyl JAI3 (o éale . JLo
Laio J3all

ailidllg ¢Vl aig deilio dulac

20 3231l (oo aolip i ¢gpuital

wllacg uui) j60 3929 g0 (J9a
alino Jgs 3

Sl Jnuyl Sliol

pladiwl

33/ 283 ) Jugai

(M&E) puéillg dudlyall

Gaaeio dunugo
wiluisll

Term in English Definition in English dujell delll caujeill dujell dollb alinnall

Jouill alls pé jgo)

Non-Fungible Tokens
(NFT)

Unique digital assets verified
using blockchain technology,
representing ownership or proof
of authenticity of a specific item

or piece of content.
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Term in English Definition in English du jell delll Layjeill dujell dolll alinnall

Non-Governmental A non-profitgroup that operates  JSuiy (Joei dinyj ju¢ decgaro 0 diogso i dalAio

Organization (NGO) independently of any Lo dalc w®9.40g3 @i e Jaiwo
government, typically one duAd dalleal dninio (jgsi
whose purpose is to address a Aowlow gi diclainl

social or political issue.

Non-Profit Company An organization that operates cloidl wam §1871) Jaei dS b diyj pé @S
for purposes other than G167 o Moy e oL8] gi
generating profit, often focusing g (posbuall QLUSJI
on social, educational, or &Lwgi o eLUSJI plaaiwl
charitable objectives. LaillbLii
Novelty The quality of being new, Jita gi 13430 ¢ Ll (ggS dnld éaall

original, or unique, often used to Qlow 6 231wl ale ‘L('JQJ‘LO
describe innovations that ilelyianl gl calylSil
introduce a fresh approach or

concept.

Term in English Definition in English du jell delll way jeill duyell delily allhnall

Open Data Data that is freely available to laolaaiw) graall dalio wilily dagisall cililwl

the public without copyright (0 dale 216 (g9 lmyuiii dalelg

restrictions is often used to cilunwgall gl ealogSall Jié

promote transparency. .G sl
Open Innovation The practice of sourcingideas, 8ol _lc Jgmall lc ailé j1Sil 29iaall jlsuI

technologies, or processes from  jalino (o cililaell gl caluiaill gi
external sources, such as gl (sl gi eMaell Jio gl

customers, researchers, or JBLAI 263 SOV s il

other businesses, to drive

innovation.
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Term in English Definition in English du jell delll Layjeill dujell dolll alinnall

Open Source Pertaining to software whose oy wboopll o ggi 29iaall janall
source code is made freely 295l Ll Jgogll ¢joadiuiall
available to the public, allowing 410y ae) jgig abaeig g janall

users to modify, distribute, and

contribute to its development.

Operation and The processes and activities Al aami Lill ciloaillg dinuiiilll dinllg Jreuill
Maintenance (O&M) associated with the day-to-day dul e i dilac ¢jlary (O&M)
running and upkeep of systems, Loy .culaeallg caliitiall 6)aiuiog
equipment, or facilities. dygalldinll Ells o
Organizational Implementing new or improved 0 6500 gT 6110 JISQT Guni othAiill jlsull
Innovation organizational strategies, o Jaell §jb gi soaill Jsiall

structures, or processes to 62l jg ¢l (puwni Wamy dalAhio
enhance performance, Gelasdl

competitiveness, or adaptability.

Outsource The practice of contracting out gl willhgll Jaer Jigai dilac Bl adleill
certain businesses, processes,  lao (o)l (padleio Ll dlauiilll
or functions to external entities 62l jg LaUISUI Jul&i 6 ambluy 28
that may reduce costs and Gelasl

improve efficiency.

Term in English Definition in English du jell dellu waypeill auyell dellly allnnall

Panel A group of experts or individuals S93 o welubll (1o dcgaao dialJ
selected to discuss, judge, or U920l (peo Jbo o duall

advise on a particular topic or £9590 IS0 gi o] gi dundlial
issue. ahia¥y)

Partnership Aformal arrangementbetween gl JiSI gl (punauds u gglei asladl
two or more entities to manage 20 «&Jiiio Weam Graail alilsll
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Term in English Definition in English du jell delll Layjeill dujell dolll alinnall

and operate a business slualig obyVl 6s)Liio
together. .wllgguuallg

Patent A legal protection granted to an dali (40 anio ply 0 @ glidl éely
inventor, giving exclusiverights  6ial aclyisl dyloal ¢ jinal dinivo
to make, use, and sell an PV gioy loo (yojll (40 63320
invention for a specified period. .3l (yga glidMl gu gi plaaiwl o

Pilot A preliminary trial or test to gi G920 audil QgiJlJ,.‘ijI gi duyai d._ngi dyai
evaluate the feasibility, duration, Jil g ggiro clai gl 60
or performance of a project or
innovation.
Pitch A concise presentation or Joi jogo pjiéo gi LUIET o) g9all gdyc
proposal conveying an idea, g piio gT Qiio gT d)50
product, or project to potential wlbni gi eMaell gi ¢ paiiuall
investors, clients, or gi gl wamy (ulainall dalnall
stakeholders, aiming to oAyl

persuade or inform.

Pivot A strategic shiftin business Q9Jig 0Pl Ll woaay pinéd b 9P
strategy, often involves a wialdoad gi Qiio gi e JhYd
change in product, target pcall giJLa’iJ_LuMI

audience, or business model,

based on feedback or market

learnings.
Portfolio A collection of investments, gl wiljlaiiwl (o degiio degaao Jlacll dhdao
projects, or products managed  laSloy il cilaiiall gi wilegiiall
by an individual or organization. .daliio gi Ul
Premium Fee An extra charge for a higher uJ_ci Sgwo Jiléo draln] gllo el pgauy
level of service or product, dsle paai illg giiall gl doaall yo
typically offering more features Jisl ailge gi bljo
or benefits.
Private Sector The part of the economy thatis  aijls]g alie.iii @iy SlnidMl ¢jo ¢ jo §albl Fdlatel]
run by individuals and 0 laydolll wlbuwgall dhawlgy

companies for profit, as
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Term in English Definition in English du jell delll Layjeill dujell dolll alinnall

opposed to the public sector, e clbunwgallg eals padl el
which the government controls. .drogsall
Process Innovation Implementing a new or 0 6510 gl 610 Jl84i Guini duaell o jlsAI
significantly improved Loamy dyjla)l gi dpliyl alloell
production or delivery method Gelas)l 6abjg elaVIl puuni
enhances efficiency or
effectiveness.
Product Innovation The introduction of a new good L] gi G20 wildiio pglai Qliall o jlsul
or service or significantly o 6ale adbll wliiiall 6 63uS
improved in terms of its Hglnillg ¢l JAS
characteristics or intended
uses.
Profit Margin A measure of profitability, S Pl 6897 il gl dai il yiole
calculated as the net profit ule il Lobo dauud) crunig
divided by revenue, often ablpyl oo

expressed as a percentage.

Proof of Concept A demonstration or test to verify Ll Wiy gl 23gai gl dy i pgmaall cilii]
that a concept, theory, orideais Qiio gi G586 dulé (o G6Nill
feasible and can be .&9lgll 6 Aaiill
implemented successfully in
practice.
Property Rights The legal rights of ownership, d1Slo 221§ il duigilall Ggaall dislall Ggoo

allow the owner to use, sell, rent, (a1S 1a7ig . alsliaallg Jg Vi
ortransfer property, and protect  alaaiwl culibisl gi webubl ¢jSay
against unauthorized use or Jonvlloie

infringement.

Prototype An early sample or model built ~ p33iuy gl dloyo 0 @lial a5gai A9Vl o3gaill
to test a concept or process, ule Wl 16 6)5all audig juisy
often preceding full-scale -&wlg Glni
production.
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Term in English Definition in English du jell delll Layjeill dujell dolll alinnall

Public Sector The part of the economy a6 0391 Gl abniddl yo ¢ jo plell clinsll
composed of government dolell culoasn)l Jouiug dogSall
services and government- Al dlelig auleill Jio

owned enterprises, and
responsible for providing public

services.

Term in English Definition in English du jell dellu caupeill auyell dellly allhnall

Radical (Or A significant and Loglgisill 6 6juS 6jad Jioy jISil SJall sl
Discontinuous) groundbreaking change or N sad o Wlleg.aldaell gi
Innovation development in products, dclinll gi Ggul W0 a3 el

processes, or paradigms that
fundamentally alters existing

norms or industries.

Research & Systematic activities or Hghi L] e il [TaTIAY| Hohnillg ¢l
Development investigations undertaken to (HaAj gi duao wiload gi wilaiio
create new knowledge, wolell el JAS o dubll
products, processes, or .ujlaillg

services, or to improve existing

ones.
Resilience The ability of a system, uaah gl dunigo gl aliAi 6)a6 digyall
organization, or individual to o dcjuy oleillg cansill e
adapt to and recover from el gi wbgenl|

adverse situations.

Returnon Investment A performance measure usedto <y laiiwl ¢l auol yulido Jlaitwll Lle dilell
(ROI) evaluate the efficiency of an ol Jlaiiwl e Jilill Ayl daady
investment by calculating the Al jlaiiw)l dalsi

amountof returnon an
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Term in English Definition in English du jell delll Laujeill dujell dolll alinnall

investment relative to the

investment'’s cost.

Revenue The income generated from

business activities, sales of

goods, or provision of services.

Reverse Engineering The process of analyzing a

product or system to determine
its design, functions, and
operations, often reproducing or
improving it without access to

original design specifications.

layle Jinai il Jigoll o) bl
glg_lln.Lllg_uu.oanJo.Lo aYi gidSJ_J.l

.63220 Gjio JA5 wloadll yadi

amal pliAi gl giio Julai dulac duusell duaiall

wo1ay ol «alie inig aoroni duaus
194§ (J9 (il gi aolanidalc)

gVl arolnill

S

Term in English

Scalability

or business to handle growth or
expansion without
compromising performance or

efficiency.

Science, Technology, Interdisciplinary fields of study
Engineering and

Mathematics (STEM)

that focus on science,
technology, engineering, and
mathematics, often emphasized
for theirimportance in
innovation and economic

growth.

Seed Fund Initial capital used to start a

business, often provided by

angel investors, venture capital

Definition in English du jell delll wa jeill duyell delily allnnall

The ability of a system, process,

delosy gaillg gwgill e 6jaall gwaill dahlé
gl bl e bl pilill (jga
.Gagall
By Gl il go degaao Liaglgisilig pglell
Loglgisillg pglell Guini lc wluslyllg dwaiallg
U2 Lo vl g duwniallg
duaell calsiiall
gl wlunngall leyagi Ll Jigodll oVl Jigaill

O dibilill ls pidl acal alpolll
LoVl Lalslyo
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Term in English Definition in English du jell delll Layjeill dujell dolll alinnall

firms, or other early-stage

investment entities.
Self-Employment The practice of managing and Jaell Jue.iig 6)lal duyjlao Al cadAgill
operating one's own businessor 18 (10 dnlall 6jlaall gi SJil
trade, entailing independent JSudy wilhall Sl go oyall
decision-making, and earning Gpilo Joall csg o Jaiuo

income directly.

Serial Entrepreneur  Anindividual who continuously  dac Gilo] Lo ljiin gllaw goly  Jaubwiall Jlacll afl)
comes up with new ideas and CATRRE-YJ| T ol Gl cals s
starts new businesses, often J)Sio JSuy

moving on to a new venture
once a previous one becomes
established oris sold.

Social Entrepreneur Anindividual who establishes  waami S b gl léq uito Iay (s cloidl by
an enterprise with the aim of )0 duiu gl diclaial dlSuio o |
solving social or environmental Sl i JAB
challenges, often using
innovative solutions.
Social Innovation New strategies, concepts,and  JaJ calingilyiwlg 623 186l glni elaisl jlsul
ideas that meet social needs, Granig 6 jusdl diclain Ml cabaaill
creating new social Al Lelaibyl i)
relationships and collaborations
for the betterment of society.
Soft Skills Interpersonal and duidgill p¢ ciljlamall jo dcgano durnAaall aljleaall

communication skills that Jaell Jleall Jwlgill Jauui il
complement technical skillsand 4o loji¢g auMSuiall Jo . cladll
are crucial for navigating the SN aljlaall
workplace and building

relationships.

Spin-Off A corporate action where a ds pudl (Jnai cuns dyjlai dilac déliio @s juu
company separates asectionor  (Jéiwo jus JuSuiiil le jo ol lawné
division to form a new dyjai Lle.QiL,J.C_j._!SJjJJ Wle a0
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Term in English Definition in English du jell delll Layjeill dujell dolll alinnall

& g),? lnnovate Jordan

independent entity, often to
focus on innovative or distinct
business objectives, thereby
potentially unlocking new
opportunities for growth and

value creation.

Qiai a8 JJlillg 6 jraio )80 gl
.dayéll glg gaill 6320 LHyo

Stakeholders Individuals, groups, or gl dalno Lol Lill calclaall gi aljalll dalnall ulni
organizations that have an 9l £9)4110 (J4110 9l olai o il
interest or concernin an .dalhio
organization's activities and
outcomes.
Standards Established norms or isaliallg aclgéll (jo dcgano Juleoll
requirements that define the dagall wllinio 5335 LUl duayngill
level of quality or excellence for 2o Jbo o clalig
products, services, or
processes.
Start-Up A newly established business, LMl lalolyo 6 62ya0 dS i dLulill s gl

often in the tech sector, aiming

to fulfilla marketplace need by
developing a viable business
model around an innovative

product or service.

Start-Up Indicators Metrics that evaluate start-up

6320 dpa gl alio A4l ] Lo

-9l 6 GSitog

P31 Sl wlbwlsll o degano

ails piul elal cilpiigo

companies' health, growth, and ALl wls paul olaig clal il duilill
potential often consider factors daliralllalsljo o
like funding, market traction,
and innovation.
Suppliers Entities that provide goods or il jogi il cals il gl alyall| CJgagjall

services to another
organization, often playing a key

role in the supply chain.

49
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Term in English Definition in English du jell delll Layjeill dujell dolll alinnall

Sustainable Entrepreneurial ventures that oLl G161 I wbaay 6ol pmi dolaiwall 63yl
Entrepreneurship focus on solutions that are il J,ﬁi;UI dlclyo go syl
environmentally sustainable elainig

and socially responsible while

achieving economic viability.

T

Term in English Definition in English du jell a2l caupeill duyell dolll allnnall

Tangible Assets Physical assets owned by a Jaell laslay il daloll Jaoll dwgalall Jgnlll
business that can be seen and Jio lawalg leiyg) oSy Lillg
touched, such as machinery, wlagagog ilallg Al
buildings, and inventory. -£3giwall
Technology Innovation The development and duanll vilinglgisill gulnig pglAi ogisill jsny

application of new technologies ddbll wboglgisSill ¢ i gi
or improvements to existing ciloas gl calilac gl calaiio cbuiiy
technologies to create new KehThh)

products, processes, or

services.
Technology Readiness A scale usedto estimate a Qi padil 0adiuf yulido dijolall ggiuio
Level (TRL) technology's maturity during its Jo Lo pglni JAS bnglgisill dinglgisill

development, ranging from TRL @hnilo) 1TRL Jg\ll sgiutall

1(basic principles observed) to Soiwall L (bl galall
TRL 9 (technology provenin 9 bglgisil alai) 9 TRL guwlill
operational environment). It wulbisoll lam acbuy (dulié i diy

helps stakeholders manage Jolhall 6)1a] o uieall
risks, allocate resources 20ig .Gelasy ajlgall puniig
efficiently, and establish .46 pglaill duio jll (Jglaoll

accurate development

timelines.
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Technology Transfer The process of transferring doyeallg dralell Hiliill Jai dilac Loglgisill 6
scientific findings, knowledge, lunwgall (o vilinglgisillig
and technologies from research Hobill g jbill clndll ) dringl
institutions to the commercial .99l 6 Guinillg

sector for development and

market application.

Terms Of Reference A document that defines the Slhig JSuallg (o ell 220 ddyig drenyall g il

(TOR) purpose, structure, and scope of 32§ glaidl gi dinJ gi £9 4110
a project, committee, or Qilgillg yuieallg Glamll
meeting, outlining the .dedqgiall
objectives, stakeholders, and
deliverables.
Trademark A symbol, word, or phrase gl Liiqilé dlauuo 6)lic gl dals gl joy dylai doilc
legally registered or established  ()c ojuai.iio gl d@Syuis Jriail dirid
to represent a company or PV

product, distinguishing it from

others.

Term in English Definition in English dujell delll caujeill dujell dollb alinnall

Unicorn Company A privately-held start-up sk lovioué jadi dnls didil 6S i duigih 65 s

company valued at over 1billion Lo Wle ‘Eﬁg}oip]ga Jllo yo
US Dollars, often in the tech or St gl gl w9gisill glinall

digital sectors.

User Experience The process of enhancing user wiloaall gT wbiiiall aranidldac padlwall dyjai arani

Design satisfaction by improving the o dylio pa3iuio dyyai pagil
usability, accessibility, and Jelai wiilgs grasdlelyo JAS
overall experience provided in laeo padiwall

the interaction between the user

and a product or service.
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U

Term in English Definition in English du jell delll Layjeill dujell dolll alinnall

User Interface The space where interactions l@oa3iuy Lill nilugll pAdLuall dmolg
between humans and machines gi Gjmolll &0 Jeloill (ygoadiwall

occur, aiming to enhance user JjAlg wbnblidl Jio «aléulnill

experience and usability. ailgallg
User-Centric Aninnovation approach that Ll L",J.ULLIJi JSady Sy sl aei padiuiall dyjgao JISil
Innovation places the end-user at the (o3 wall caiAeig ealbbliol

center of the development wiload gi wilaiio pglai ells o lay
process, ensuring that products Uroadibwall ciledgi Ui duyad
or services meet their needs @i 2§ (Jrunig

and preferences.

vV

Term in English Definition in English du jell dellu waypeill auyell dellly allnnall

Valuation The process of determining the gi ds i dulall dardll ayani dilac gileatl]
current worth or value of an o decgaao Lle ¢l cpeo LJ.IOi
asset, company, or property. Juleallg Jolgell
Value Chain The series of activities that lay pgai il il (o dldaw dawoll dlulw

businesses undergo to produce 9l Qiio Guguuig cluini\l dS puill
aproduct or service, from initial S asjgil Ll guinill (jo .doasd

concept to final delivery to the aull
customer.
Value Proposition A clear statement that explains 9l Qiio lmoady il 6y p0ll doysll drjidoll doudll
how a product or service solves U< ajuai Lillg cMaell doad
customers' problems, delivers ailgall el 6 lay (jpsliall
benefits, and provides unique dnanallgl Qitall Je2i Sl wiljrallg
value. cMaelldilao

© National Center for Innovation (2023)



)

The Arabic Glossaryf S| ihall i S -
The Arabic Glossary for gh—ll,—ibgll __Sjall F77Y |, oy
“lal sl agussal National Center for Innovation v« g'\' r
LJLO.CS-” ﬁJLUg JE]..I_‘.” é-: (:‘JJ/? lnnovate Jordan q{“i-'«,‘w J,wy

\'

Term in English Definition in English du jell delll Layjeill dujell dolll alinnall

Venture Capital A form of private equity S il paaf Jigaill glgji 0 €9 Joleall Jlall iy
financing provided to start-ups 2 jull gaill culd cals pillg dinlill
and small businesses with high  ll¢g .dS juiull dySlo 6 dna Jildo
growth potential in exchange for ds il gai gy pui) padiuig lo

equity or an ownership stake. Areaugill Lmﬁlmi@_éjg

Viral Marketing A marketing strategy that relies ule aaiel Guguii dindilyiwl JLiiiNl @y Gagauill

on individuals sharing content, 5241 lao (sginall alpalll &S jLiwo
leading to exponential growthin . ilillg Uayeill Lo Jile gai I

exposure and influence. It euhll JLiiNl ¢po 26T

capitalizes on the organic pAISII JAIS (o Qiiall gi Ayl
spread of amessage orproduct .cuijiiMl jic dS)Liiall gigmb_:idl
through word of mouth or online

sharing.

W

Term in English Definition in English du jell delll wa jeill duyell delily allhnall

Wholesale The sale of goods in large giJl;'iJI A as wlbasy elull gu dloall gull

quantities to retailers or other Loo pSdaiwall pulg o jicjgall
merchants, notto consumers,  jagi (Jarug Jleall g1jgill Jouy

facilitating efficient distribution .99l Lo wilhiiall jaiwo
and a steady supply of market
products.
Workflow A sequence of processes gl dlnuiiiill paio Juulwi Joell pu
through which a piece of work Josy laelil cioy Sill aalglnall
passes from initiation to (He0 £giio gi daao
completion.
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Disclaimer

This glossary has been created and designed by the National Center for Innovation and is subject to periodic
review. This glossary aims to provide an Arabic term and definition equivalent to the English term on the topics of
innovation and entrepreneurship in Jordan. The first version of this glossary was published in December 2023, and

it does not claim to be an authoritative or completely accurate reference.

for feedback and inquiries, please email: info@nci.jo .
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