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We’re not redefining logistics. We’re showing
the industry what logistics actually means.

And through that, we're setting the
new standard of service.

Logistics Solutions:

LTL Shipment Management

Final Mile Delivery Services

Full Truckload Brokerage

® 360° Video Surveys

Local Fleet Services
Available in Columbus, OH Contact Us

National Rollout Management ® 614-488-6332

@ contact@shipseamless.com
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Our Services

LTL Shipment Management
Final Mile Delivery Services
Full Truckload Brokerage
360° Video Surveys

Local Fleet Services
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On the road since 2006
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Our Mission

We deliver unhcommon innovation to the
forgotten links of the supply chain.

WE BELIEVE IN:

TRUST AND COMMUNICATION

SUPPORTING OUR CLIENTS

WITH FULLY CUSTOMIZED

SOLUTIONS

THAT BEST SERVE THEIR
NEEDS

From first mile to last mile, we’re
bridging the gap between what
logistics is, and what it should be.



The Seamless Delivery Experience

In line with traditional fulfillment when an order is placed....

Customer / Distributor - Order is placed with the manufacturer
The manufacturer acknowledges order with ship lead time.
Order moves to production or ship schedule.

Acknowledge order is ready for shipping.

The Seamless Delivery Experience Includes:

Seamless optimized - we find the best mode of transport
@ depending on customer needs.
(reactive, proactive, new clients, grand openings)

Seamless proactively tracks the shipment through the carrier
network.

Seamless contacts the delivery terminal and provides delivery
requirements.

(Example: Do not deliver between 11 AM and 2 PM, etc.)
Seamless notifies the consignee of shipment details.

Seamless tracks to ensure delivery is made with no exceptions.

Freight bill audit and weekly billing.

ONOICIOBNONO

Reliable, consistent service regardless of the location.
(Available in North America only.)

The services listed above are at no additional cost to you.
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Seamless Concierge Delivery Services

We have access to over 300 final mile provider locations.

Contact us for pricing. @ = included service

Single item, 2 person delivery team, O
position equipment in main level
staging area for installation.**

Position equipment on main level
customer designated area for
installation.** Uncrate, remove dunnage
/debris.

Old equipment removal. Includes
sending to recycler.

Pre-delivery inspection to verify
delivery requirements, measure to
ensure equipment removal / delivery
dimensions (fits through the doorframe
no obstacles, etc.) Installation to
include light assembly, plug-in to
existing electrical.***

O O 0 O

** Delivery to any floor other than the main level is not included in service.
***|nstallation includes plug-and- play installations only.

e Visibility every step of the way
Key Benefits: ¢ Consistent delivery experience, every time
e Happy Customers




Final Mile Delivery Services

Our Final Mile Service Includes:

e Threshold delivery - position inside /unpack
e Debris removal
e Light assembly - includes basic assembly with hand
tools - contact us for specifics
e Installation - plug and play only - we can also
coordinate with ASAs, distributors, or any required
tradespersons
e Pool point distribution
e Access to over 300 final mile provider locations
e Full transportation management
e Some of the industries we serve:
e Medical
e Retail
e Automotive
e Quick service restaurants (QSR)
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Full Truckload Brokerage

Our Truckload Service Includes:

e Quoting - We can provide spot market quotes or
negotiate contracted lane rates for consistent
pricing.

e Real-time updates from origin to
destination.
o Status alerts for:

e |Load confirmation
e Driver assigned

e Driver en route

e Driver at pick up destination
e |n transit |
e Delivered

e Delivery cleared

e Access to 90,000 approved carriers.

e Minimize Fraud - we constantly monitor for
suspicious activity.
o Such as:

@

Double brokering prevention

Onboarding screening of carriers
|dentify fraudulent carriers
And More!




360° Video Site Survey Services

Our 360° video site survey delivers
features not available in a traditional
site survey.

Traditional Survey Features 360° Video Survey Features

« You supply your survey e You supply your survey questions
guestions « Static images of equipment

« Static images of equipment « Asset serial numbers recorded

» Asset serial numbers « Utility configurations documented
recorded « PDF file supplied upon completion

« Utility configurations « Link provided to interactive video
documented e Virtual walkthroughs (dining area,

« PDF file supplied upon kitchen, and exterior)
completion « Measure spaces and equipment from

video

e Ability to Upload equipment
documents and dimensions from
video

e |dentify food safety and placard
compliance

e Reduce the need/frequency of future
surveys
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360° Video Site Survey Services

Sample Video and Features

Click and drag inside the
video to get measurements.

Marshall Air Warming Drawer - DH5D

Click the icon next to _ Serial Number - D521H69281
equipment in the video to 1
g W-29in
access and download uploaded D-28.5in..

documents or links and view
asset information.

& Marshall_Air_DHSD_-_ Warming_Drawerpd!  785.1kB ¥+

& MSA-DHSD_spm.pdf 1.4M8 4

View more

**Training on these features is available upon request.

Sample Video

Click to Play
Play full screen for optimal viewing.




Local Fleet Services

Servicing the Columbus, OH area.
- .
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e Dedicated Drivers

e Fully insured

e Dedicated trucks for your local routes
e Power only services

e Dedicated fleet service

e Real-time tracking via mobile app

e Available options:

e 53' transportation
e Dry bed
e Flatbed
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National Rollout Management

Equipment delivery, installation, and maintenance can be a constant challenge.

Our comprehensive suite of equipment management services will take the burden
off your shoulders.

We’ll handle it all, so you don’t have to.

Standard Delivery / Removal
We stand apart from the others because we will communicate with you every step of
the way. National coverage with access to over 300 FMP locations.

White Glove Delivery
We deliver, plug in perform light assembly, and remove all debris. For removals, we
will crate and reallocate, or recycle. National coverage with access to over 300 FMP
locations.

National Rollout Management
We can provide full project management of national rollout programs. We handle it all
from site survey to delivery, light assembly, training, light plumbing and electric, and
removal.

Planned Maintenance
Our skilled teams can be deployed to perform your planned equipment maintenance.

Authorized Service Agents (ASA)
Our technicians are trained by the manufacturers on your specific equipment models.

360° Surveys / Asset Management
Our 360° site survey is one of the most robust in the industry. Our video surveys can
be used to identify equipment, capture serial numbers, record measurements, capture
kitchen layouts, the exterior to the building, and more.

Warehouse / Distribution / Consolidation
Let us consolidate your equipment for ease of distribution. We’ll communicate with
the warehouse to ensure units are staged and ready on schedule.

Planned Replacement Program Management
We are skilled at coordinating new equipment shipping, delivery, installation,
and removal.

Equipment Return Management
We will crate your equipment and communicate with
you fromstart to finish.

Whether you require a single service or a comprehensive package, we'll work
closely with you to design a customized solution that fits your unique
requirements. Experience the confidence of having a reliable partner in
equipment management.



For more information about any of our
services contact:

Nick Tucker

Executive Vice President - Business Development

ntucker@shipseamless.com

614-407-9129

Visit us on the web at: shipseamless.com
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