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 Referral THANK YOU'S 

ATTENTION!  

Ken & Angela 
Brown  

You are this month’s  

Mystery Winner! 
We have a $10.00 gift certificate to 

Starbucks reserved just for you!  
 Come by our store to claim your prize! 

 

Creative Carpet & Flooring 
19420 S. LaGrange Road 

Mokena, IL  60448 

NOTE: Must be picked up by 
06/30/2015 

Holidays This Month:   

3rd -  Repeat Day (I said "Repeat Day") 

6th - D Day, WWII 

14th - Flag Day 

18th -  National Splurge Day - Oh yeah!!  

21st - Father's Day 

21st - Summer Solstice (The longest day of 
the year!)  

28th - Insurance Awareness Day - Now who 
do you  think invented that!?!  

Hello Creative Family, 

 Wow! We just had our 25th anniversary celebration! I can't 

believe how fast the time flew by. We had so many people returning to 

buy again, enjoy all the food and beverages and take advantage of all 

of the manufacturers that were there to help with the special pricing that 

was given to us. It was non-stop from open to close! I personally just 

want to give you all a huge THANK YOU once again for your loyalty. 

April was our biggest retail month in our 25 year history. We continue 

to grow because we have great employees who we treat as we would want 

to be treated. And because of that, we have employees that will go the 

extra mile for our friends.  

 I would be remiss if I didn't thank God for all he has done. If you 

aren't a believer, that is okay. That's what makes America America! 

But for us, it is central to the way we conduct ourselves. We are in no 

way perfect, but we try to treat everyone as a valued human being - 

which they are. Your continual, repeat business is evidence that we are 

doing something right.  

 In any event, I want to thank you as always for your business 

and your referrals. I cannot emphasize enough what a referral means to 

us. Thank you so much. 

 Get ready to enjoy the summer that is right around the corner, 

and thanks for your continued support! 

 

God Bless and Thanks Again! 

Mark Sr. 

 ™ 

Creative Carpet & Flooring 



DiD You Know…  
Creative Carpet & Flooring 

recommends our own soap-free 
spotter available for purchase??? 

 

The first step towards keeping your carpet 

clean is to never buy any spot cleaners with 

detergents in them.  Most store-bought spot 

cleaners are detergents and will leave a 

soapy residue on your carpet.  You won’t 

feel it but will start seeing dark spots 

everywhere it was used.  If you listen to us, 

there should be no reason to ever have 

reoccurring spots on your carpet.  Just pour 

a little in your hand and see the soap, and 

you will understand what we are saying. 

   

 As always, feel free to call Creative Carpet & 

Flooring at 708-479-8600… we’re here to help! 

Congratulations to last month’s winner: 
 
 
 
 

Maryann 
Ferreri 

 
 
 

Stop in at Creative Carpet & Flooring  
to claim your prize by June 30, 2015! 

 

[Answer to last month’s quiz:  A) November - The 
summer in the Southern Hemisphere (Antarctica, most 
of South America, Australia, and parts of Africa) is 
December - February and winter is June - August.] 
 
 
 

Who else wants to WIN A $50 
GIFT CARD towards dinner at  
TGI Fridays or Olive Garden? 

 
 

This month’s Mega Trivia question: 
 
 
 
 
 

 

What is the number one gift for 
Father's Day? 

 

(A)  Watch          (B) Tie   
(C) Coffee Mug              (D) Tools 

 
 

Call us at 708.479.8600 or e-mail answers to 
contests@creativecarpetinc.com 

What were they 

playing then? 

Summer in 

the City 

1995 – 20 years ago 

 December  – Collective Soul 

 I’ll Be There For You – The Rembrandts 

 Total Eclipse Of The Heart – Nicki French 

 Misery – Soul Asylum 

1985 – 30 years ago 

 Heaven  – Bryan Adams 

 Things Can Only Get Better – Howard Jones 

 Raspberry Beret – Prince And The Revolution 

 Would I Lie To You? – Eurythmics 

1975 – 40 years ago 

 When Will I Be Loved – Linda Ronstadt 

 Wildfire – Michael Murphey 

 Love Will Keep Us Together – Captain & Tennille 

 Take Me in Your Arms (Rock Me) – The Doobie Brothers 

1965 – 50 years ago 

 Back In My Arms Again – The Supremes 

 Mr. Tambourine Man – The Byrds 

 Help Me Rhonda – The Beach Boys 

 I Can’t Help Myself (Sugar Pie, Honey Bunch) –  

        The Four Tops 

1955 – 60 years ago 

 Rock Around The Clock – Bill Haley and His  

        Comets 

 Unchained Melody – Les Baxter & His Orchestra 

 Learnin’ The Blues – Frank Sinatra 

 2 versions of The Ballad of Davy Crockett –  

        Bill Hayes and Fess Parker were both Top Ten 

        at the same time 



Thank You For 

The Kind Words! 

“Thank you.  Another great job!” - 
Skip & Ann of Lockport, IL 

“I have used other carpet installers 
who have explained away bad 
installation work as ‘the industry 
norm.’  Creative Carpet has always 
done a great job installing quality 
products quickly and cleanly.  I won’t 
use anyone else.” - Anonymous 

“We’re very happy with our new 
carpeting.  I love taking my shoes & 
socks off and walking barefoot in it – 
If we have a need for more carpeting 
we will definitely use Creative Carpet 
& Flooring.” - Ed & Ann Brink of 
Mokena, IL 

“Creative Carpet installed a 
hardwood floor in my master 
bedroom.  From the original visit to 
showroom, where they went out of 
their way to explain the many 
choices available, to the measure 
person, who was very professional 
and pointed out various possibilities, 
to the installation crew, who were 
extremely competent & went the 
extra mile to make certain the floor 
was perfect (AND did a great clean-
up job) – everyone was great!  I 
highly recommend Creative Carpet 
for any flooring needs.” - Phyllis of 
Mokena, IL 

Meet our Carpet Cleaning 

Customers: 

RUSS & MARY PETRIZZO  

WALLY WIDELSKI 

MICHELLE RINGOLD 

JAMIE & CHRIS ZIEMBA 

FIRST REFORMED CHURCH 

MARY KAY & ANDY VELEMIR 

Call for more info on our expert 

carpet cleaning services! 

Meet our new friends & 

clients… 
Maria Baierle 

Jeff and Lisa Bant 
Jamie Beck 
Jim Belstra 

Nancy Bobos  
Mary Bradley 
Hank Brockett 

Frances and Don Bulow 
Linda Copp 
Craig Dedic 

Robert Defoe 
Jim and Rebecca Dunham  

Mike Harwood  
Joe Isdonas 

Dave and Jan Kamp  
Cara and Tim Koster 

Carol Krauss 
Linda and Edward Ladewski 

Jeanette Larson 
Chase Leo 

Nancy and Mike Muhs 
Don and Kay Neitzel 
Jaci and Eric Peele 

Kathryn Petrie 
Pat Pierce 

Gloria Pradzinski 
Robert and Shirlee Prior  

Michelle Quinn 
Brian and Beth Ragona 
Bill and Sharon Rehder 

Cynthia Retel 
Dick and Nancy Ryan  

Rita Rzeszutko 
Madia Sargent 

Kim and Andy Schwerha 
Penny and Tony Shamma  
Pat and George Shemwell 

Nancy Silzer 
Tom and Joyce Solava 

Tony Stinnett 
Adrian and Richard Syring 
Lindsey and Lilia Turner 

Carol and Stan Utermark 

Dear Markie:  “I was told that 
new carpets will off gas for at 
least 2 years, is this true?” - 
aroma in Aurora 
 

Absolutely not!  Most “off-gassing” 

of new carpet is complete within the 

first 24 hours or so. Properly 

ventilate with good air exchange for 

approximately 48 to 72 hours.  The 

new carpet smell should dissipate 

within this time.  

 

 

 

Don’t visit any flooring 

dealer until you call us 

for a  FREE Consumer 

Awareness Guide! 

You will learn… 

 4 predatory sales tactics 

 7 costly misconceptions about 

flooring 

 5 questions to ask a dealer before 

buying 



STAINMASTER® Sit, Stay & Save Event 
 

STAINMASTER PetProtect is the official carpet sponsor 

of the ASPCA.  This year, Creative Carpet & Flooring 

will be hosting a “Sit, Stay & Save” pet adoption 

event with a local ASPCA affiliated shelter.   
 

We are excited to team up with a local ASPCA 

shelter that focuses on placing homeless dogs and 

cats in forever homes.  A portion of the sales from the 

day will benefit the animal shelter.  
   

We are also excited to put STAINMASTER PetProtect 

to the test and give customers an opportunity to purchase STAINMASTER carpet at 

a reduced price.  The STAINMASTER PetProtect carpet is specially designed to 

resist difficult pet stains, easily release pet hair and help reduce odors.  It also 

offers resistance to foot traffic. 
 

We are currently working on ASPCA affiliated shelter details, dates and times.  

Keep an eye open on our website, facebook and July’s newsletter for event 

updates! 

Get A Night Out At One Of 

Your Favorite Restaurants 

Through Creative Carpet’s  

Referral Rewards Program 

As you probably know, advertising 

is very expensive.  Instead of 

paying the newspaper or other 

place to advertise, we’d rather 

reward you.  So I’ve assembled my 

Referral Rewards Program.  Every 

time you refer someone who 

becomes a client and purchases, 

we will send you a $25 gift card to 

one of the following:  Olive Garden, 

Longhorn Steakhouse, Red Lobster 

or TGI Friday’s. 

 

 

 

19420 S LaGrange Road 

Mokena, IL  60448 

708-479-8600 
Website:  www.creativecarpetinc.com 

Email:  info@creativecarpetinc.com 
 
 

HOURS: 

MON  WED  FRI 10:00am - 6:00pm 

TUE  THU 10:00am - 8:00pm 

SAT 10:00am - 4:00pm 

The material contained in this newsletter is for informational purposes only and is based 

upon sources believed to be reliable and authoritative; however, it has not been 

independently verified by us.  This newsletter should not be construed as offering 

professional advice. 

 
 
 

A gigantic THANK 

YOU to all who 
referred us… 

 

Lynn & Lee Wallace 
Edna Rynberk  

Paul & Maureen Bulow 
Mick & Denise Voss 

George Caddick  
Mike and Amy Miedema 

Lois Matthuis 
Punkie Ritter 

Dave & Karen Faber 
Joanne Pachmayer  
Maureen Winiecki  

Teri & Brett Erickson 
Pat & Earl Ferguson 

Kevin Syring 
Michael Utermark 

Cheaper by the Dozen 

Often it seems that bigger is better, that the large economy size 

of anything is automatically the best buy. 

But is it really?  Do other factors come into play? 

Some grocery stores and other retailers are friendly enough to 

include “unit prices” on the shelf label.  If they don’t, you can 

do a rough mental math estimate – which is usually close 

enough – or employ a calculator or app. 

If it actually is a bargain, other considerations may include: 

 Is it practical?  Do you need or will you ever use all this merchandise? 

 Will you use it up before the expiry/best before date? 

 Do you have room for it?  

 Penny wise and pound foolish:  are you spending a lot to save a little? 

WELCOME BACK 

to our returning 
clients… 

Sharon and Salvatore Arena 
Dolores Bergen 

Sue and Dan Danaher 
Jim Decicco  
Lisa Egner 

Bob and Lynn Ericksen 
Jo Marie Gagala 

Bruce and Kathy Groenendal 
Jeanine Kirpec  

Leo Knaff 
Steve  Lempera  

Denise and Jeff McClard 
Heather Nass 

Dan Regan 
John Riedas 

Greg and Karen Rigoni 
Dave and Marissa Rudolph 

Janet Stoller 
Richard and Nancy Truschke 
Michael and Renee Utermark 

Gary Vandenberg 
John Winn  

Carol and Joe Ziemba 
Eric Zoller 



Everyone loved this sale so much, we 

brought it back for another month! 

Don’t need all three? How about a FREE Pad Upgrade instead? 
 

No problem! we’ve got you covered! 

 Take Up of Old Carpet 

 Haul Away of Old Carpet 

 And Furniture Moving 

To celebrate, for the entire month 

of April June, we’re offering this 



If you have stains and dirty traffic patterns 
that have GOT to GO, then take advantage 

of Creative Carpet & Flooring’s 

EXPERT  

CARPET CLEANING 
SERVICES!!! 

Creative Carpet & Flooring specializes in STEAM CLEANING 

and HOT WATER EXTRACTION 
Why use our services? Our certified carpet cleaner uses the Gold Seal preferred method 

of the Carpet & Rug Institute and is the only Green Certified carpet cleaner in Illinois! 

$5 OFF 
your next carpet cleaning purchase 

Present or mention this coupon at time of purchase. 
Expires 06/30/2015 


