






Our learners and 
apprentices

• Learners and apprentices enjoy learning at 
college. They are enthusiastic and motivated 
about their education and futures.

• Learners and apprentices learn substantial 
new knowledge, skills and behaviours quickly.

• Learners’ and apprentices’ attendance and 
punctuality is exemplary.
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Our teaching staff

• Staff are excellent role models; they are 
professional, friendly, incredibly supportive and 
work tirelessly to meet the needs of their 
learners and apprentices.

• Teachers demonstrate creativity, energy and 
passion for their subjects through the wide 
range of additional activities they include within 
the curriculum.  These experiences inspire 
learners to produce excellent work.

• Teachers have extremely high expectations 
of learners and plan their teaching sessions 
skilfully.

• Teachers use information about learners’ 
starting points to plan accurately the activities 
and support they need to achieve their 
potential.

• Staff collaborate productively with employers
and other stakeholders in the decisions made 
about the content of their curriculum.

• Teachers provide high-quality education
through which most learners and apprentices
move on to their aspirational next steps.

Our stakeholder links

• The college makes a strong contribution to
meeting skills needs.

• Leaders and managers have exceptional links 
with local employers, universities and regional 
business groups.  They collaborate effectively 
with partners and are agile in the way they 
create a challenging  curriculum to help
learners achieve ambitious career goals.

• Staff at all levels work highly collaboratively 
with important stakeholders, including local 
authorities, the city council and Staffordshire
Chambers of Commerce, to understand the 
local economy, job market and priorities.

• Learners, including those with high needs, take
advantage of the well-planned and plentiful 
opportunities for encounters with the world 
of work, including work experience.

• Learners participate in a wide range of 
enrichment activities which suit their own 
talents, interests and career aspirations.

• Learners and apprentices treat each other and 
the college staff with due respect.

• Learners develop their English and mathematical 
skills and fluency extensively within the 
curriculum. They produce high-quality written 
work.

• Apprentices make outstanding progress.   
Apprentices at all levels, develop the knowledge, 
skills and behaviours that they need to be highly
effective at work.

As part of their visit a team of 13 
Ofsted inspectors spent time 
with, and spoke to, a variety of 
NSCG’s stakeholders including  
staff, governors, students, 
apprentices, parents, local 
schools and universities, local 
authorities as well as partner 
employers to rigorously scrutinise 
all aspects of college life.  

Here are just a selection of the 
many ‘Outstanding’ features that 
Ofsted commented on:

Teachers create highly 
supportive, calm and 
highly aspirational 
environments in 
which learners and 
apprentices thrive.
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