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CCAM EVENTSCCAM EVENTS
27 February 

CC-APAC (HKCCA Visit)

2 March
Escape Room & Bomb Battle

17 - 18 April
Sponsor Led Roundtable Engagement

22 April
Hari Raya Networking

16 March
CSR - HOPE Worldwide Food distribution

14 May
Annual General Meeting (AGM)

27 September
Industry Excellence Awards & Gala DInner

8 & 21 October
CC-APAC (ICCA Visit)

29 February
CNY Networking

15 October
Sponsor Led Roundtable Engagement 

13 - 14 November
CX Summit

25 October
CC-APAC Regional Awards (Singapore)

14 December
Bowling Tournament

15 November
Sponsor Led Roundtable Engagement

15 August
Sponsor Led Roundtable Engagement

12 July
Annual General Meeting (AGM)

21 May
National Contact Centre

Conference (NCCC)

20 May
Sponsor Led Roundtable Engagement 



Chinese New Year & Hari Raya Puasa

2024 HIGHLIGHTS



CX Summit & National Contact Centre Conference (NCCC)

2024 HIGHLIGHTS



Industry Excellence Awards 2024

2024 HIGHLIGHTS



Escape Room and Bomb battle & CCAM Bowling Tournament

2024 HIGHLIGHTS



Members Visit

2024 HIGHLIGHTS



May this Christmas season bring all the jingly, 
jolly joy to your family and friends.

As we close out this year, we want to extend our heartfelt
thanks for your incredible support. It’s been an exciting journey,

and we’re thrilled to have you with us.

Stay tuned—big things are on the horizon for 2025!

We can’t wait to share what’s coming up next. Watch this space
for exciting updates and new opportunities to connect!

Here’s to an even brighter year ahead!

MAKING CONNECTIONS


