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About this Tutorial 
 
 
 
 
 
This guide provides a complete walkthrough of how to use the 

LearnWorlds portal, including how to sign in, navigate the platform, 

browse courses, interact with the community, access the Course Player, 

and make purchases securely. It is designed to help new users 

understand every feature available on the portal and to ensure a smooth 

learning experience from start to finish. 

 

Most pictures and explanations are based on the desktop view, as it 

offers the full layout of the platform. However, short notes labeled Mobile 

are included in sections where the layout or navigation differs on mobile 

devices. These notes ensure that users on both desktop and mobile can 

follow the instructions comfortably. 

 

Please note that the interface, design elements, and available features 

may vary slightly depending on your device, browser type, screen size, or 

any future updates released by LearnWorlds. This tutorial aims to provide 

general guidance, and actual screens may look slightly different over time. 

If you encounter differences, the core functions will still remain similar. 
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Sign In 
 

 
1. When you first visit the platform, you will see the homepage in the before 

sign-in version. 

 
 

2. You can navigate freely on the Home, Courses and Our Calendar before 
signing in. 

 
 

 
 

3. To access your existing account, click the “Sign In” button. 



 

 

 
4. If you do not have an account yet, click “Sign Up” to create a new account. It 

is advisable to sign up using your personal account or your Google 
account for easier access and notification. 

 
 
 
 

       Mobile:  

• Tap the hamburger menu icon (☰) at the top-right to open the navigation 

menu 
• The menu slides out showing all navigation options including SIGN IN and 

SIGN UP 
• Tap SIGN IN or SIGN UP from the menu to log in. 
• The entire homepage, including the hero section ("Let's make progress 

together"), courses, testimonials, and team sections, displays in a vertical 
single-column layout 

• All images and content automatically adjust to fit mobile screen width 



 

 

         
 
 
 

       



 

 

     
 
 

   
  



 

 

Home Page 
 

 
 

1. The Home Page is the main landing page of the LearnWorlds portal, where 
users are directed after logging in. 

2. After signing in, the Home Page view remains similar to the before sign-in 
version, but with additional features now accessible:  

➢ Cart - Add courses and proceed to checkout 
➢ Dashboard - View your learning activity and courses available 
➢ Profile - Access your achievements, personal information and enrolled 

courses 
➢ Inbox - Read and send messages 
➢ Other Students - Browse and connect with fellow learners 
➢ Community - Participate in discussions and view mentions 
➢ News & Articles - Read the latest updates and industry news 
➢ FAQs - Access frequently asked questions 

 
 

3. As you scroll down, you will see featured Workshop Offers like the API 510 
Pressure Vessel Inspector Certification Preparation Course. Each workshop 
displays key benefits (such as live webinars, free eBook, and free Sprintclass) 
along with available session dates that you can select to enroll. 

 

 
 

4. Further down the page, you'll find detailed information about specific course 
formats, such as Live Webinars. Each format section highlights: 

➢ Features - What's included in the course (training modules, 
certificates, webinar recordings) 



 

 

➢ Benefits - What you'll gain from participating (practical knowledge, 
expert guidance, career improvement) 

➢ This layout helps you understand the value and components of each 
learning format before enrolling. 

 
 

 
5. Further down, you will find a list of upcoming live webinars. 

 
 

6. The "Choose Your Courses" section allows you to browse courses by 
category. Click on any of the category buttons to filter and view available 
courses: 

➢ API Workshop - Hands-on certification preparation workshops 
➢ Live Webinar - Interactive live training sessions 
➢ Online Course - Self-paced learning programs 
➢ eBook - Downloadable study materials and reference guides 

Simply click on your preferred category to explore the courses available in 
that format. 

 
7. The "Enhance Your Professional Knowledge" section showcases featured 

eBooks and learning materials. Each featured item displays: 



 

 

➢ Course title and description 
➢ Key learning outcomes and benefits 
➢ Pricing information 
➢ Two action buttons:  

- Buy Now - Purchase the featured eBook directly 
- See All Book - Browse the complete collection of available 

eBooks 
This section highlights specialized technical resources designed to help you 
develop industry-specific expertise. 

 
 

8. You can also read testimonials from learners who have previously taken the 
classes. 

 
 

9. The "Why choose us?" section highlights the key advantages of learning 
with IPetro Academy. This section helps you understand the unique value 
proposition of iPetro Academy's training programs. 

 
 
 
 



 

 

10. There is a Trainers/Instructors section where you can view the names and 
faces of the trainers involved. 

 
 
 

11. A Contact Us / Questions section is also available for any inquiries or 
assistance you may need. 

 

 
 

 
 

       Mobile:  

• After signing in, the mobile Home Page displays the same content as desktop 
but optimized for vertical scrolling 

• Tap the hamburger menu icon (☰) at the top-left to access all navigation 

options: HOME, COURSES, COMMUNITY, OUR CALENDAR, OTHERS 
(expands to show: Dashboard, Profile, Inbox, Other Students, News & 
Articles, FAQs), ME (expands to show: Profile settings and Log Out), ABOUT 
US 

• The cart icon appears in the top-right corner of the header 



 

 

• Course categories and individual courses stack vertically in single-column 
format 

• Testimonials,Trainers/Instructors section shows one testimonial per view with 
swipe/scroll capability 

• Upcoming webinars list appears in full-width cards 

       
 

     
 



 

 

    

 
 

Log Out 
 

1. You can log out by clicking on the ME section and selecting Log Out. 

  



 

 

Courses 
 

1. This page displays the complete list of courses offered on the portal. 
 

 

 
 

 
 

 
 
 

2. Each course category is organized in a dropdown menu. 
When you click the dropdown, you will see the list of courses under that 
category. Clicking any of the courses will take you directly to that specific 
course. All courses are grouped by category for easier navigation. 



 

 

 
 

Examples: Workshops 

 
 

Online Courses 

 
 



 

 

       Mobile:  

• Filter options (all, my, Not enrolled, newest, popular, free, certificate, categories) 
display as horizontal scrollable tabs at the top 

• Search bar is available for quick course lookup based on its categories 

• Course cards display in single-column vertical format with full-width images 

• Each course shows the image, title, description, and action buttons (View for 
more info / Add to cart (‘In the cart’ if you’re already add it to cart)) 
 

       
 

 
 
 

Community 
 

 
Accessing the Community 

1. To access the Community section, click on the ME dropdown menu in the top-
right corner of the page. A dropdown menu will appear with several options. 

 
2. On the Community page, you will find the Mentions section, where anyone 

who tags your username (@username) will appear. 



 

 

 
3. In the #General, you can see all public messages from other users and view 

which users are currently active on the platform. 

 
4. The Replies section displays all responses you have received on messages 

you previously sent. 

 
 

5. There is also a Course Discussions area where you can read or follow 
discussions, issues, or questions related to the courses you are enrolled in. 

 
 

6. Posts you send will also appear in the Activity section on your Profile page. 



 

 

 
       Mobile:  

• Tap the hamburger menu icon (☰) at the top-left to access Community sections 

• A sidebar menu slides out showing:  
➢ Mentions - where you're tagged 
➢ Replies - responses to your messages  
➢ SPACES section with # General (highlighted when selected) 
➢ COURSE DISCUSSIONS section listing all enrolled courses (e.g., "Webinar 

Damage Mechanism", "Introduction to Flange Management", etc.) 

• The # General feed displays in full-width vertical format 

• Creating a new post:  
➢ Message input box appears at the page with "Type your message, share 

images," placeholder 
➢ Tap the input field to start typing  
➢ Use icons below to: mention users (@), attach images, add documents, or 

insert polls  
➢ Tap the Share button to post 

• Adding comments:  
➢ Tap "Add a comment" field below any post  
➢ Type your comment and submit 

• All posts stack vertically for easy scrolling 

   

  



 

 

Our Calendar 
 

1. On the Our Calendar page, you can download the training schedule and 
course list for reference. 

 
2. This page also provides contact information. 

 
3. You can view the training schedule in a calendar format, and you may add the 

calendar to your Google Calendar. 

 
       Mobile:  

• The cart icon remains visible in the top-right corner 
• Descriptive text about training calendar and contact information displays in 

full-width format 
• Contact details are presented as clickable links:  

➢ Call us at +6063500073 (tap to dial) 
➢ Email us at booking@ipetroacademy.com (tap to email) 
➢ Download our course list here (tap to download) 
➢ Download our year 2026 full training calendar here (tap to 

download) 
• The interactive calendar displays in full-width below the contact information 
• Calendar navigation: 

➢ Left/right arrows (< >) to navigate between months 
➢ Month/year dropdown (e.g., "Dec 2025") to jump to specific months 
➢ Grid view icon to toggle calendar display format 

• Training events appear as colored badges on specific dates (e.g., "API 5" on 
January 3) 

mailto:booking@ipetroacademy.com


 

 

• Viewing event details:  
Tap any event badge on the calendar  
A popup card appears showing:  

➢ Event title (e.g., "API 580 Certification Preparation Workshop") 
➢ Event dates (e.g., "3 - 4 January 2026") 
➢ "More details" link (tap to view full information) 
➢ "+ Copy to my calendar" button (tap to add to your personal calendar) 

➢ Tap the X icon at the top-right of the popup to close it 

Calendar account info displayed at bottom (e.g., 
"marketing.ipetroacademy@gmail.com GMT+08") 
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Frequently Asked Questions (FAQ) 
 

 

 
1. The FAQ page contains a collection of commonly asked questions — 

including general questions, course-related questions, and technical 
questions. This page helps you quickly find answers without needing to 
contact the admin. 

 
       Mobile:  

• FAQ categories (General, Online Courses, Live Webinar, eBooks, Technical 

Support) display as full-width expandable sections 

• Tap any category to view questions within that section 

• Questions are presented as collapsible cards - tap to expand and read the 

answer 

• The cart icon remains visible in the top-right corner 
 

    
  



 

 

Other Students 
 
 
 

1. Here, you can view a list of other students on the platform. 

 
 

2. A search bar is available to help you easily look for specific usernames. 

 
3. If the username you enter does not appear, please refresh the page. 
4. This is because LearnWorlds only displays 150 usernames per page load, 

and refreshing will load a new set of usernames. 

 
 
 
 
 
 
 
 



 

 

       Mobile:  

• Access Other Students by tapping the hamburger menu icon (☰) at the top-

right  
• From the navigation menu, tap MORE to expand the dropdown  
• Select Other Students from the submenu 
• The search bar ("Search people by name...") appears at the top in full-width 

format with a search icon 

• A confirmation message displays: "✓ 150 students loaded (LearnWorlds 

platform limit) 

• A helpful tip appears: "      Can't find someone? Refresh the page to load a 

different set of students" 
• Student profiles display in vertical card format showing:  

➢ Profile picture 
➢ Username below the picture 
➢ Follow button (full-width red button) below each profile 

• Profiles stack vertically for easy scrolling 
• Tap any profile card to view the student's full profile 

 

     
 
  



 

 

News and Articles 
1. On this page, you can read the latest news related to the portal or the IPetro 

industry. 
2. You can also access newly published articles prepared for users. 

 

 
 

       Mobile:  

    Important Mobile Notice 

Some elements of the Daily News page may not appear in portrait mode due to 
LearnWorlds’ built-in mobile layout rules. 
If the page looks empty or some news cards don’t load: 

➢ Rotate your phone to landscape mode to make all articles visible. 

• How to Access News & Articles on Mobile 

➢ Tap the hamburger menu icon (☰) at the top-right of the screen 

➢ From the navigation menu, tap MORE, then tap NEWS & ARTICLES 
➢ The page will open to the Daily News feed (default LearnWorlds system 

page) 

• How the News Page Appears on Mobile 
➢ In portrait mode, LearnWorlds may hide some article blocks to fit the 

screen 
– If you see blank space, simply switch to landscape mode 

➢ In landscape mode, all article cards will appear normally 

• Daily News Feed Layout (Mobile View) 
➢ Articles appear in stacked vertical cards 
➢ Cards are optimized for easy scrolling 
➢ Tap any card to open the full article 
➢ Use your phone’s Back button to return to the list 

 

      Helpful Tip 

If the page looks incomplete or articles don’t load: 
• Refresh the page, or 
• Rotate to landscape for the full layout 
 
Below is an example of how the News & Articles page appears in landscape mode 
on mobile: 
 
  



 

 

 
 

 
 
 
 
 
 

Dashboard 
 

1. This page shows a summary of your activity. 

 
2. All the courses available in the portal can be viewed here. 

 



 

 

3. Community highlights are also displayed on this page. 

 
       Mobile:  

• The cart icon appears in the top-right corner throughout 
• Courses Section:  

➢ Displays "Courses" as the section header  
➢ Course cards show in full-width vertical format  
➢ Each card includes:  

- Course thumbnail image 
- Course title overlay at the bottom 

- "In the cart" status or price (e.g., "MYR 108") ➢ Scroll vertically 

to view all available courses 
• Community Section:  

➢ Displays "Community" as the section header with a red underline  
➢ Community activity cards appear in full-width blue background  
➢ Each activity card shows:  

- User profile picture (circular avatar) 
- Username (e.g., "ADA")  
- Message content or mention (e.g., "@Adawiyah Murad Haiiii", 

"Haii")  
- Interaction counters: comments count, stars/likes count, badges 

count  
- Cards stack vertically for easy scrolling 

 

   
 
 



 

 

Inbox 
 

 
1. In the Inbox, you will see all the new messages you have received. 
2. These messages are private communications between you and the sender. 

 
3. Messages may come from LearnWorlds, other students, or the admin. 
4. You may click any message that you wish to reply to. 

 
5. Messages from LearnWorlds are usually notifications about courses, such as 

e-certificates, badges you have earned, and other updates. 

 
6. You may also send new messages to other students for interaction or to the 

admin for any question. 
7. Simply enter the username, type your message, and click the send icon. 

 
 



 

 

 

       Mobile:  

• Tap the '>' button (right arrow) on the left side to open the inbox list view 
• "New message" button (red) appears at the top to send any message 
• Search bar available to find specific messages 
• Messages display in vertical list with sender name, preview, timestamp, and 

delete icon (trash) 
• Pink highlight indicates selected messages 
• Tap any message to open the conversation thread 
• Reply: Tap the "Reply to this conversation" field, type your message, and tap 

the red send button 
• Tap the '<' button (back arrow) to return to inbox list 

 

    
 

 
  



 

 

Profile 
 
 

1. The Profile page shows all your achievements and Activity (community 
messages) in one place. 

2. You can see the total number of hours you have spent on the platform. 

 

 
3. You can also view all enrolled courses. 

 
 

       Mobile:  

• Access Profile through the hamburger menu (☰) 

• Blue header displays profile picture, username, and statistics (courses, hours, 
posts, achievements) 

• Two tabs: "About" (achievements and enrolled courses) and "Activity" 
(community posts) 

• Achievements shown as trophy badges with PDF download options in grid 
format 

• Enrolled courses display as vertical cards with images, titles, descriptions, 
and progress percentage 



 

 

     
 

 
 
  



 

 

Add to Cart 
 

 
1. Where the Cart Icon Appears 

You will see the cart icon on the top-right corner of almost every page in the 

portal. 

However, the cart will NOT appear on the following pages: 

• Community 

• News & Articles 

• Other Students 

• Profile 

• Inbox 
This limitation is system-wide in LearnWorlds and isn’t something we can 
modify. 

2. Locating the Cart 
On all other pages, the cart icon will appear normally and will show: 

• The number of items currently in your cart 

• A dropdown preview when you hover over it 

 
 

 
 

3. Hover Preview 
When hovering the icon: 

• If the cart is empty, you’ll see an empty-cart message. 



 

 

 
• If the cart has items, you’ll see: 

➢ Total number of items 
➢ List of products currently added 

 
4. Cart Options in Hover Menu 

• Inside the preview: 

a) Clear All 
Click to remove all items instantly. 

 
b) View Cart 

Opens the Cart Page, where you can: 
➢ Review products 
➢ Delete specific items 
➢ Clear the entire cart 
➢ Proceed to checkout 



 

 

 
5. Checkout Button 

The hover menu also includes a Checkout button. 
Clicking it will take you directly to the payment gateway. 

 
6. Adding Items to Cart 

Browse any course you’re interested in. 

Click “Add to Cart” to include it. 

You may then: 

• Click the cart icon to review or checkout 

• Or continue browsing and add more items 

 



 

 

7. Completing Your Purchase 

When ready, click Checkout from either: 

• The hover preview, or 

• The Cart Page 
You will be redirected to the secure payment gateway. 
 
 
 
 

       Mobile:  

• Tap the cart icon (top-right) to view cart contents 

• A slide-out panel displays showing:  

➢ "My cart" with item count 

➢ Course thumbnail, title, and price  

➢ Subtotal and Order total  

➢ "Clear all" option (top-right with X icon)  

➢ "View cart" button (outlined in red)  

➢ "Checkout" button (solid red) 

• All cart information displays in vertical, touch-friendly format 

• Cart Page: Shows order items with thumbnails, prices, delete icons, coupon 

field, and subtotal 

• Checkout Page: Displays order summary, user details, billing form fields, 

payment method options (Google Pay/Card), order summary, and Terms & 

Conditions checkbox 

     

 



 

 

     

   

  



 

 

Buy Product 
 

 

 
 

1. Review Your Order 

On the Checkout Page, you will see: 

• A list of all products currently in your cart 

• The total price, which includes: 
➢ Course/product prices 
➢ SST (Sales & Service Tax) 

Take a moment to review everything before proceeding. 
2. Apply a Redeem Code (Optional) 

If you have a redeem or promo code: 

• Enter it in the Redeem Code section 

• Click Apply 

• The system will automatically reduce your total price according to 
the discount provided 

This step is optional, but useful if you have a valid code. 
3. Choose Your Payment Method 

The platform supports two types of secure payment: 

a) Credit or Debit Card 
You can pay using a standard card by filling in: 

• Card Number 

• Expiration Date (MM/YY) 

• CVV (3-digit security code) 
b) Google Pay 

On mobile devices, Google Pay may appear for fast checkout. 
4. Confirm and Buy 



 

 

Before clicking Buy, double-check: 

• The product list 

• Total amount 

• Any discounts applied 

• Your payment details 
Once everything looks correct, click the Buy button to complete your 
purchase. 
You will then be redirected to a confirmation page or receive a confirmation 
email. 

5. After Successful Purchase 

Once your payment is completed: 
You will be redirected to the Thank You Page 

On this page, you can: 

• Download your invoice directly 

• Click Start Learning to go straight to the Course Player and 
begin your lesson immediately 

 

 
6. Emails You Will Receive 

After buying a product, you will receive two important emails: 

a) Purchase Receipt / Invoice Email 
This email includes: 

➢ Your official invoice 
➢ Purchase summary 
➢ Payment confirmation 

b) Course Access Email 
This email contains: 

➢ The course link to the product you purchased 
➢ Confirmation that the course is now available in My 

Courses / Dashboard 
Make sure to check your inbox — and spam folder if you don’t see it. 



 

 

 

 

 
 
 
 



 

 

 

       Mobile:  

• Checkout page displays in full vertical scrolling format 
• Order Summary: Shows item count with "Edit order" link, course thumbnails, 

titles, and prices 
• User Details: Pre-filled name and email displayed 
• Billing Details: Full-width input fields for Name, Address, City, Postal Code, 

Country dropdown, Business Tax ID, Position, and Company 
• Payment Method: Large touch-friendly buttons for Google Pay and 

Credit/Debit Card options 
• Coupon Section: "Have a coupon?" with input field and red "Redeem" button 
• Order Total: Shows Subtotal, Included tax (8%), and Order total 
• Terms & Conditions: Checkbox to agree 
• Payment Button: Large Google Pay button (full-width black) or "Buy" button 
• Security Notice: Displayed at bottom with encryption information 
• After Purchase: The Thank You Page appears with the same layout as 

desktop. You can download your invoice and click "Start Learning" to begin 
immediately, or access your course later through the enrollment email you 
receive 

 

     

 
 

   



 

 

 
 
 

Course Player (Learning Page) 
  

 
1. The Course Player is the page where users complete and progress through 

their courses. 
2. Each section of a course must be completed in sequence. 
3. This means you must finish the current section before the next one unlocks. 
4. How to Access the Course Player 

➢ From the Home Page 
- Scroll down to the course list. 
- Click Continue on the course you want to resume. 

 
- You will be redirected to the Course Player. 
- If you click the course image or course description, you will be sent 

to the Course Page instead. 
- Refer to the Course Page Tutorial for more details. 

➢ From the Courses Page 
- Select any course category. 
- Click Continue on the course you want to resume or complete. 



 

 

- You will automatically be redirected to the Course Player. 

 
➢ From the Community Page 

- In Course Discussions, click any course listed. 
- On the right side of the Community page, you will see your course 

progress. 
- Click Continue to go to the Course Player. 

  
➢ From the Dashboard 

- The Dashboard shows all the courses. 
- Click Continue on any course you enrolled to go directly to the 

Course Player. 

 
➢ From the Profile Page 

- Select any course listed in your Profile. 
- You will be redirected to the Course Page. 
- Click Continue on the Course Page to enter the Course Player. 

 
 



 

 

Course Player Interface: 
The Course Player consists of three main tabs located at the top of the page: 

• Path Tab (Default View): 
➢ Displays the complete course structure with numbered sections 
➢ Shows all learning materials (PDFs, videos, presentations) with 

corresponding icons 
➢ Completed items are marked with checkmarks 
➢ Locked sections display a padlock icon 
➢ You can navigate between sections by clicking on any unlocked item 

 
• Learners Tab: 

➢ Shows a list of other students enrolled in the same course 
➢ Displays profile pictures and usernames 
➢ Allows you to see who else is taking the course with you 

 
• Discuss Tab: 

➢ Provides a discussion forum for course-related conversations 
➢ You can post questions, share insights, or discuss course content 
➢ Other learners and instructors can reply to your posts 
➢ All course discussions appear in chronological order 

• Progress Tracking: 
➢ A progress bar at the top shows your course completion percentage 
➢ The "Back to course page" button allows you to return to the Course 

Page at any time 
 



 

 

 
 

       Mobile:  

• When you click "Start Learning" or "Continue", you will be directed to the first 
section of the Course Player, which typically displays the course outline 

• Red header shows course title and progress percentage 
• "Back to course page" button at top-left to exit 
• Three tabs: Path (course outline), Learners (enrolled students), Discuss 

(course discussions) 
• Path Tab: Numbered sections with learning materials, checkmarks for 

completed items, padlock icons for locked sections 
• Discuss Tab: Message input field with formatting icons and "Share" button to 

post 
• Progress bar at top tracks completion 

 

    



 

 

  
 
 
 

Course Page 
 

 
1. The Course Page is where you can view all important information about a 

specific course. 
2. Here, you can view the detailed description, learning outcomes, course 

outline, participant feedback, and trainer/instructor information. 
3. You can also click the Continue button or select any learning material in the 

course outline to go to the Course Player. 
 

 



 

 

 
 

 
 

 
 

 
4. How to Access the Course Page 

➢ From the Home Page 
- Scroll down to the "Choose Your Courses" category section 

and click any categories you want. 



 

 

- Browse through the available courses displayed with course 
thumbnails, titles, and descriptions 

- Click either:  

• "Continue" button - if you're already enrolled in the course 
and want to resume learning 

• "Enroll" button - if you haven't enrolled yet and want to join 
the course 

• The course image or title - to view more details about the 
course 

You will be taken to the Course Page where you can access course 
content or enroll. 
 

   
 

 
➢ From the Courses Page 

- Select any course category. 
- Click the card of the course you want to view. 
- You will be directed to the Course Page. 

 
➢ From the Profile Page 

- Go to your list of enrolled courses. 
- Click any course to open its Course Page. 



 

 

 
 

       Mobile:  

• Open the course on mobile to view the course banner with course title, main 
image, and instructor preview 

• Course Description section shows: 
➢ Overview text 
➢ Multiple supporting images 

• Scroll down to view Course Outline / Training Modules displayed as: 
➢ Vertical stacked blocks 
➢ Icon placeholder + description area 

• Students Testimony section: 
➢ Appears as a review slider with short student feedback displayed in 

cards. 

• Meet the Instructor section  
➢ Shows the instructor’s photo with a short bio below it. 

• All course information appears in a vertical, touch-friendly layout optimized 
for mobile 

• Images, text, and sections auto-adjust to fit mobile screen width 
 

     
 
 



 

 

    
 
 
 
 

  



 

 

 


