Tutorial to Use
LearnWorlds’s Portal



About this Tutorial

This guide provides a complete walkthrough of how to use the
LearnWorlds portal, including how to sign in, navigate the platform,
browse courses, interact with the community, access the Course Player,
and make purchases securely. It is designed to help new users
understand every feature available on the portal and to ensure a smooth

learning experience from start to finish.

Most pictures and explanations are based on the desktop view, as it
offers the full layout of the platform. However, short notes labeled Mobile
are included in sections where the layout or navigation differs on mobile
devices. These notes ensure that users on both desktop and mobile can

follow the instructions comfortably.

Please note that the interface, design elements, and available features
may vary slightly depending on your device, browser type, screen size, or
any future updates released by LearnWorlds. This tutorial aims to provide
general guidance, and actual screens may look slightly different over time.

If you encounter differences, the core functions will still remain similar.
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Sign In

1. When you first visit the platform, you will see the homepage in the before
sign-in version.

r‘iPETRQ Home Courses Our Calendar Sign up

API 570 Piping Inspector
Certification Course

We will help you unlock your inner potential, so you can excel in your professional field.

Learn More ®

2. You can navigate freely on the Home, Courses and Our Calendar before
signing in.
"'PETRQ Home Courses Our Calendar Sign up

Start learning now

This is the perfect place to start. Browse through our extensive course catalogue, choose a course that better
reflects your needs and start learning, based on the practices of the leading companies around the globe.

> iPETRO Home Courses Our Calendar sign up

Training Calendar

Explore our training calendar below to view the upcoming training schedules. Alongside our comprehensive
courses, we also offer tailor-made programmes for groups to suit your specific needs and objectives.

3. To access your existing account, click the “Sign In” button.



Login or sign up to start learning

- 000

Your password?

4. If you do not have an account yet, click “Sign Up” to create a new account. It
is advisable to sign up using your personal account or your Google
account for easier access and notification.

Sign up to Ipetro Academy!

Q000

B Mobile:

e Tap the hamburger menu icon (=) at the top-right to open the navigation
menu

« The menu slides out showing all navigation options including SIGN IN and
SIGN UP

e Tap SIGN IN or SIGN UP from the menu to log in.

e The entire homepage, including the hero section ("Let's make progress
together"), courses, testimonials, and team sections, displays in a vertical
single-column layout

« Allimages and content automatically adjust to fit mobile screen width



my.learnworlds.com + @

> iPETRO M IPETRO

4

ACADENY

API 510 Pressure

Vessel Inspector aPIS10 =)

Certiﬁcation Home ::i?:;'.ﬁ?f;ﬁ;m \
Preparation Course /

Courses e

Our Calendar

H WORKSHOP OFFER
Boost your confidence, master the field, Sign In

become a certified professional Sign up API 510

Learn More @

© 2 Live Webinar
© Free eBook
@ Free Sprintclass

We will help you unlock your inner potential so you can
excel in your professional field

ylearnworldscom + @

Live Webinar

Features Benefits » Choose Your

Training Module Practical

(Worth RM500)! knowledge and Courses
skills 1

e-certificate Expert Trainer

eligible for 3 API guidance

CPD Live Webinar: Introduction to Piping

Access to Improve your Webinar 2026: Introduction to Piping

Webinar career D 00 pm

Recording

API Workshop

Live Webinar

STAY UP-TO-DATE

Lpediig Sassion [



> iPETRO

ACADEMY

M~ iPETRO

ACADEMY

zcudents Testimon w =]

See what our students have to say about Why choose us?
our training programs!

Enhance Your
Professional h
Knowledge
process engineering needs.

FLANGE <y Pr——
Paths

v Industry-Driven Content

Learn from real industry practices aligned with

international standards and current oil, gas, and

MANAGEMENT

Access courses anytime, anywhere, with self-
paced and scheduled learning designed to fit

Mohd Syahir Abdul Kadir

Visbinar Attendee working professionals.
Rreaso Certificate tuan amat bagus. Saya sudah kerfa QAQC
Mechanical Inspector daripada certificate Flange Management + Practical & Applied Knowledge

tuan., Terima kasi!
Gain clear, practical Insights through diagrams, real
Buy Now S examples, and structured explanations you can

h apply Immediately.
T 0 Meet our team

> iPETRO

Meet our team =

All of our instructors are highly qualified
professionals, widely acknowledged in their
field.

Ir Mursyidi Mohammad

uth



Home Page

1. The Home Page is the main landing page of the LearnWorlds portal, where
users are directed after logging in.
2. After signing in, the Home Page view remains similar to the before sign-in
version, but with additional features now accessible:
» Cart - Add courses and proceed to checkout
» Dashboard - View your learning activity and courses available
» Profile - Access your achievements, personal information and enrolled
courses
Inbox - Read and send messages
Other Students - Browse and connect with fellow learners
Community - Participate in discussions and view mentions
News & Articles - Read the latest updates and industry news

FAQs - Access frequently asked questions
}iPETRQ m ) HOME COURSES - OURCALENDAR MORE - ME -

YVVYVYYVYV

API 510 Pressure Vessel Inspector
Certification Preparation Course

Boost your confidence, master the field, become a certified professional

c®

3. As you scroll down, you will see featured Workshop Offers like the API 510
Pressure Vessel Inspector Certification Preparation Course. Each workshop
displays key benefits (such as live webinars, free eBook, and free Sprintclass)
along with available session dates that you can select to enroll.

> iPETRO m ) HOME COURSES - OURCALENDAR MORE - ME -
'WORKSHOP OFFER
© 2 Live Webinar
© Free eBook
2 © Free Sprintclass
¥ 14 ‘We will help you unlock your inner potential so you can excel in

PRESSURE VESSEL INSPECT( your professional field

CERTIFICATION PREPARKTIONG

COURSE s \

&=

4. Further down the page, you'll find detailed information about specific course
formats, such as Live Webinars. Each format section highlights:
> Features - What's included in the course (training modules,
certificates, webinar recordings)



» Benefits - What you'll gain from participating (practical knowledge,
expert guidance, career improvement)
» This layout helps you understand the value and components of each

learning format before enrolling.
"IPETRO m 2 HOME COURSES - OUR CALENDAR  MORE - ME -

|

Live Webinar

Features Benefits
Training Module (Worth RM500)! Practical knowledge and skills

e-certificate eligible for 3 API CPD Expert Trainer guidance

Access to Webinar Recording Improve your career

5. Further down, you will find a list of upcoming live webinars.
V‘IPETRO m Q HOME COURSES - OUR CALENDAR  MORE * ME -

STAY UP-TO-DATE

Upcoming Session

e Webinar: Introduction to Storag...
binar 2026: Introduction to Storage Live Webinar: Introduction to Boiler
‘Webinar 2026: Introduction to Boiler

6. The "Choose Your Courses" section allows you to browse courses by
category. Click on any of the category buttons to filter and view available
courses:

» APl Workshop - Hands-on certification preparation workshops

» Live Webinar - Interactive live training sessions

» Online Course - Self-paced learning programs

» eBook - Downloadable study materials and reference guides
Simply click on your preferred category to explore the courses available in

that format.
»PETRO (E2XB HOME COURSES - OURCALENDAR MORE - ME -

Choose Your Courses

7. The "Enhance Your Professional Knowledge" section showcases featured
eBooks and learning materials. Each featured item displays:



» Course title and description
» Key learning outcomes and benefits
» Pricing information
» Two action buttons:
- Buy Now - Purchase the featured eBook directly
- See All Book - Browse the complete collection of available
eBooks
This section highlights specialized technical resources designed to help you

develop industry-specific expertise.
V‘IPETRO m Q HOME COURSES + OURCALENDAR MORE - ME -

Enhance Your Professional Knowledge

FLANGE
MANAGEMENT
|

D> iPETRO

You can also read testimonials from learners who have previously taken the
classes.

r‘ iPE‘T!‘LQ a HOME COURSES ~ OURCALENDAR MORE - ME -
Students Testimony E

See what our students have to say about our training programs!

<>

Mohd Syahir Abdul Kadir

Webinr Attendze
Certificate tuan amat bagus. Saya sudah kerja
QAQE Mechanical Inspector daripada

ent 1

certificate Flange nt tuan.. Terima

The "Why choose us?" section highlights the key advantages of learning
with IPetro Academy. This section helps you understand the unique value
proposition of iPetro Academy's training programs.

7‘ lpETRo m Q HOME COURSES * OURCALENDAR MORE -~ ME ~
o) V' Industry-Driven v Flexible Learning v Practical & Applied
Why choose us? Content Paths Knowledge
Learn from real industry Access courses anytime,  Gain clear, practical

practices aligned with anywhere, with self insights through
i paced and scheduled diagrams, real examples,
learning designed to fit and structured

working you can
needs. apply immediately.



10.There is a Trainers/Instructors section where you can view the names and
faces of the trainers involved.

r‘lPETRO Q HOME COURSES - OUR CALENDAR  MORE ~ ME ~
Meet our team =

All of our instructors are highly qualified professionals, widely acknowledged in their field.

i ‘
Ir Mursyidi Mohammad Muhammad Hafizul Noor Hisham Mohd Khairuddin
Aziz Abdul B:

Chief Executive Officer

Subject Matter Expert Subject Matter Expert Subject Matter Expert

11.A Contact Us / Questions section is also available for any inquiries or
assistance you may need.

> PETRO (D I S R T
Any inquiries? B
Any questions? We're here to help! Visit our FAQs page for information about workshop, online course, live webinars, and eBook
Or

Contact us directly at:

Q

Phone Number / WhatsApp

Contact us

Get in touch with us. We are happy to answer your guestions.

FIRST NAME

LAST NAME

E-MAIL ADDRESS

NOTE

B Mobile:

« After signing in, the mobile Home Page displays the same content as desktop
but optimized for vertical scrolling

« Tap the hamburger menu icon (=) at the top-left to access all navigation
options: HOME, COURSES, COMMUNITY, OUR CALENDAR, OTHERS
(expands to show: Dashboard, Profile, Inbox, Other Students, News &
Articles, FAQs), ME (expands to show: Profile settings and Log Out), ABOUT
us

e The cart icon appears in the top-right corner of the header



Course categories and individual courses stack vertically in single-column
format

Testimonials, Trainers/Instructors section shows one testimonial per view with
swipe/scroll capability

Upcoming webinars list appears in full-width cards

lemy.learnworlds.com  + @ 25 icademylearnworlds.com + @

M PETRO > iPETRO X > PETRO
HOME H
APl 510 Pressure '
Vessel Inspector URGALENBAR i
Certification wore e e
Preparation Course - A

Boost your confidence, master the field, WORKSHOP OFFER

become a certified professional AP' 5 10

© 2 Live Webinar
© Free eBook
© Free Sprintclass

We will help you unlock your inner potential o you can

excel In your professional fleld

mylearnworlds.com + @

ACADEMY

Live Webinar

Features Benefits Upcomihgééssion Choose Your

Training Module Practical

(Worth RM500)! knowledge and CO urses

April

skills 11
e-certificate Expert Trainer
eligible for 3 API guidance
Shb Live Webinar: Introduction to Piping
Access to Improve your Webinar 2026: Introduction to Piping
Webinar career
Recording

STA TO-DATE

Upcoming Session



mworldscom  + @

> iPETRO > IPETRO » PETRO

ACADEMY ADEN
ACADEMY ACADEMY

- Eudents Testimon wm =

See what our students have to say about Why choose us?
our training programs!

Enhance Your

P rofes SiO na l + Industry-Driven Content
' - - l Learn from real Industry practices aligned with
Knowledge W
process engineering needs.
FLANGE 0 V' Flexible Learning
MA Paths

Mohd Syahir Abdul Kadir Access courses anytime, anywhere, with self-
paced and scheduled learning deslgned to fit
Webina: Attendee working professionals.
Certificate tuan amat bagus. Saya sudah kerja QAQC
NPETRO Mechanical Inspector darlpaca certificate Flange Management ' Practical & Applied Knowledge
tuan.. Terima kasin!
Gain clear, practical insights through diagrams, real
examples, and structured explanations you can

h apply immediately.
0 Meet our team

M IPETRO

CADEMY

Meet our team =

All of our instructors are highly qualified
professionals, widely acknowledged in their
field.

Log Out

1. You can log out by clicking on the ME section and selecting Log Out.

HOME COURSES -~ OUR CALENDA'R MORE - ME ~

Dashboard

3, online course, live webinars, and eBook Inbox
Profile
Community

Logout




Courses

1. This page displays the complete list of courses offered on the portal.

NPETRO (XD Q HOME COURSES - OURCALENDAR MORE - ME

Start learning now

This is the perfect place to start. Browse through our extensive course catalogue, choose a course that better
reflects your needs and start learning, based on the practices of the leading companies around the globe.

NIPETRO (R e

Courses =

API 653

P abokonoubed sTomtce ravi! (O

Webinar 2026: Introduction API 653; Abov
to Piping

Storage Tank Inspector
Certification Preparation (4-7
Apr 2026)

NPETRO (R a « comir: omousoM s ie-
=) S ®
Preparation Course {9-10 Mei
2026)
T - T N
EEEEEEEE . 00 W SR
wmcusio ot e
=

2. Each course category is organized in a dropdown menu.
When you click the dropdown, you will see the list of courses under that
category. Clicking any of the courses will take you directly to that specific
course. All courses are grouped by category for easier navigation.



SIPETRO EER ©

HOME COURSES -+ OURCALENDAR MORE -

Workshop
Online Courses
Live Webinar

eBooks

Start learning now

This is the perfect place to start. Browse through our extensive course catalogue, choose a course that better
reflects your needs and start learning, based on the practices of the leading companies around the globe.

Examples: Workshops

Online Courses

Workshop

al my Notenrolled newest popular free certificate Offers +

API 510

PRESSURE veSteLiMspecToR
CERTIFICATION PREPARATION

API 510 Pressure Vessel
Inspector - Certification
Preparation Course (7-10 Feb
2026)

applied in fabrication, inspection, repai an.

[

API 510

PRESSURE veSSeLsPeCTOR
CERTIFICATION PREPARATION

API 510 Pressure Vessel
Inspector - Certification
Preparation Course (06-09
Jun 2026)

This course introduces the essential

Online Courses

API 653

AnOVEGROUNG FTORAGE TANK

API 653: Aboveground
Storage Tank Inspector
Certification Preparation (4-7
Apr 2026)

The course provides an understanding of the

fabrication, inspection, and testing
requirements of ASME V for new

constructi
AP1 8
repairs, an anera

n, 3nd how they i
¢ post-con:

tion inspecton,

o

API 570

SIPNG INSPEGTOR
ceRMFICATION CouasE

API 570 Piping Inspector
Certification Course (11-14
Jul 2026)

The main emphasis of this programme s on

improving snd ensuring safety through the

all my Notenrolied newest popuiar free certificate Offers v

Introduction to Flange
Management System

Basic Knowledge Ensuring Leak Free. Leam
the key principles, best practices, regulat
compliance and industry standards

100% COMPLETE

API 580

JSK BASED INSPECTIoN iy
CEETIFICATION PREPARATION

API 580 Risk Based
Inspection Certification
Preparation Course (9-10 Mei
2026)

RBI has quickly become one of the industry's
premiere instruments and preferred methads.
\P1 580 cer
add significant value 1o your professional
credentals, demonst

g 1o your employers
ang clients that y

have obtained a high

20% COMPLETE

API 653

‘ABOVECROUNG STORAGE TANK.

API 653: Aboveground
Storage Tank Inspector
Certification Preparation (1-4
Aug 2026)

The course alsa orovides the understandina

ESSENTIAL PIPING SPECIFICATION
MAINTENANCE : FROM CODE TO
COMPUANCE

Piping

Drawing and P&ID

This online course introduces the essential
concepts of Process and Instrumentation
Diagrams (P&ID) ic Drawings, key
to0ls used in piping and process.

engineering. Participants wil learn how to
and spply these

somy

nterprat, snalyzs

100% COMPLETE

Maintenance : From Code to
Compliance

This online course provides a fundamental

piping Issues. Participants will learn how to.

37% COMPLETE

INTRODUCTION TO PLATE TYPE
e

AT EXCHANGER

Introduction to Plate Type
Heat Exchanger

This online course introduces Plate Type
Heat Exchangers (PHES) used for efficient

heat transfer in compact sy

Participants wil lesr

tems.

bout their design

INDERSTANDING BOILER
OPERATION MAINTENANCE: A
PRACTICAL GUIDE FOR BECINNERS

Understanding Boiler
Operation Mai A

HEAT EXCHANGER MAINTENANCE:
LESHOOTING & BEST
PRACTICES

Heat Exchanger Maintenance:
ing & Best

Practical Guide for Beginners

This online course is designed to provide

participants with fundamenta knowiedge of

boller operation and maintenance, inch

Practices

This online course provides a practical
approach to heat exchangsr maintenance,

focusing on common issues, troubleshooting



B Mobile:

e Filter options (all, my, Not enrolled, newest, popular, free, certificate, categories)
display as horizontal scrollable tabs at the top

e Search bar is available for quick course lookup based on its categories

e Course cards display in single-column vertical format with full-width images

e Each course shows the image, title, description, and action buttons (View for
more info / Add to cart (‘In the cart’ if you're already add it to cart))

% scademylearnworlds.com  + ademylearmvor

O =

FPETRO (N =

A

ETRO E

Live Webinar =

> iP

API 510

PRESSURE VESSELINSPECTOR
CERTIFICATION PREPARATION.

Introduction to Flange Management Technical Insights: Introduction to Oil
& Gas Industry

System

API 510 Pressure Vessel Inspector -
Certification Preparation Course (7-10
Feb 2026)

Webinar 2026: Introduction to Piping

MYR 3,780

Community

Accessing the Community
1. To access the Community section, click on the ME dropdown menu in the top-
right corner of the page. A dropdown menu will appear with several options.

" iPETRO m Q HOME COURSES -~ OUR CALENDAR  MORE - ME -
Dashboard
!
Inbox 3
Online Courses Protie
Community
ol my Notenrolled newest popular free certficate Offers v ﬂ
Sa| 3 g . - o Z

! ESSENTIAL PIPING SPECIFICATION
MAINTENANCE : FROM CODE TO
< cE

e
0!
o

Introduction to Flange Fundamental of Isometric Essential Piping Specification
Management System Drawing and P&ID Maintenance : From Code to
Compliance

This online course provides a fundamental

coapiisnce sndindusicy standsids understanding of piping specification

2. On the Community page, you will find the Mentions section, where anyone
who tags your username (@username) will appear.



> iPETRO L a HOME COURSES © OURCALENDAR MORE -  WE -

@ Manions @ Mentions Sesrch for posts
O ropies @ Mentions of yaur Iappe
SPACES o
# General
@adamiyah Mursd Haiii
~ COURSE DISCUSSIONS @0 @a O

B 4PI 580 Risk Based &

B Webinar 2026 Inir.

3. In the #General, you can see all public messages from other users and view

which users are currently active on the platform.
>iPETRO (N a HOME  COURSES *  GURCALENDAR moRE - W -

@ Mentions. # General Search for posts
© Replies
e e Online members in space
~ SPACES e
Actawiyah Morad
# General Mm@ @B B &b

9 Adawiyah Murad

B Heat Exchangar Mai.. Hail

8 i a0 @ O

4. The Replies sectibn dlusplays all responses you have received on messages
you previously sent.

>PETRO EED - T ——
@ Mentions. O Replies
e you nave reps
© feplies e e rep
 SPACES
# General

marketing sdrin [57PF)
Yo can dowrvoa I after enswering i leediack ¢
@ Ho

5. There is also a Course Discussions area where you can read or follow
discussions, issues, or questions related to the courses you are enrolled in.

> PETRO (EEED a HOWE  COURSES - OURCALENDAR WORE - ME -

B Fungamertal of lsom B Webinar 2026: Introduction to Pressure Vessel sesrch for posts

8 efook: Introductien t

6. Posts you send will also appear in the Activity section on your Profile page.



B Mobile:

Tap the hamburger menu icon (=) at the top-left to access Community sections

A sidebar menu slides out showing:

» Mentions - where you're tagged

> Replies - responses to your messages

» SPACES section with # General (highlighted when selected)

» COURSE DISCUSSIONS section listing all enrolled courses (e.g., "Webinar
Damage Mechanism", "Introduction to Flange Management", etc.)

The # General feed displays in full-width vertical format

Creating a new post:

» Message input box appears at the page with "Type your message, share
images," placeholder

» Tap the input field to start typing

» Use icons below to: mention users (@), attach images, add documents, or
insert polls

» Tap the Share button to post

Adding comments:

» Tap "Add a comment" field below any post

» Type your comment and submit

All posts stack vertically for easy scrolling

Y % icademylearnworlds.com + @
: {3 % cademylearnworlds.com +

W g - ;
~IPETRO = >PETRO 2D =
ACADEMY

= _ %

# General @ Mentions

O Replies
g ~ SPACES
@ 8 B 4 # General

A COURSE DISCUSSIONS
B API 580 Risk Based Inspe...

B Webinar 2026: Introductio...
@Adawiyah Murad Haiiii

@O B Introduction to Flange Ma...
Qo 0 0

B Fundamental of Isometric ...
e B Essential Piping Specifica...
& Introduction to Plate Type..

Q Adawlysh Mura B Understanding Boiler Ope...

X B Heat Exchanger Maintena..
Haii

Qo @o O1

B Introduction to Shell & Tu..
B Introduction to Compablo...
ada 2 montns sgo B Introduction to Air Fin Co...

Haiii B Corrosion Under Insulation



Our Calendar

1. On the Our Calendar page, you can download the training schedule and
course list for reference.

o/ Call us at +6063500073

& Email us at booking@ipetroacademy.com

B Download our course list here

- Can be downloaded
B Download our year 2026 full training calendar here }

2. This page also provides contact information.

Explore our training calendar below to view the upcoming training schedules. Alongside our
comprehensive courses, we also offer tailor-made programmes for groups to suit your specific
needs and objectives.

If you have any questions about any of the trainings or would like to register, please reach us

using the contact details below.

o Callus at +6063500073

& Emall us at booking@|patroacademy.com

3. You can view the training schedule in a calendar format, and you may add the
calendar to your Google Calendar.

( Today ) < » February 2026 - D ( Month ~ )
suN MoN TuE WED THY PRI saT
1Feb 2 3 4 5 6 7
API 510 Certification F
3 9 10 11 12 3 i
API 510 Certification Preparation Workshop How to Understand Pé}
15 i w 8 9 20 7
2 23 24 2 2 ar 28
marketing.ipetroacademy@gmail.com
Events shown in time zone: (GMT+08:00) Malaysia Time - Kuala Lumpur Google Calendar
Add to Gaogle Calendar

B Mobile:
e The cart icon remains visible in the top-right corner
o Descriptive text about training calendar and contact information displays in
full-width format
o Contact details are presented as clickable links:
» Call us at +6063500073 (tap to dial)
» Email us at booking@ipetroacademy.com (tap to email)
> Download our course list here (tap to download)
> Download our year 2026 full training calendar here (tap to
download)
« The interactive calendar displays in full-width below the contact information
o Calendar navigation:
> Left/right arrows (< >) to navigate between months
» Month/year dropdown (e.g., "Dec 2025") to jump to specific months
» Grid view icon to toggle calendar display format
« Training events appear as colored badges on specific dates (e.g., "API 5" on
January 3)



mailto:booking@ipetroacademy.com

e Viewing event details:
Tap any event badge on the calendar
A popup card appears showing:
> Eventtitle (e.g., "API 580 Certification Preparation Workshop")
» Event dates (e.g., "3 - 4 January 2026")
» "More details" link (tap to view full information)
» "+ Copy to my calendar" button (tap to add to your personal calendar)
> Tap the X icon at the top-right of the popup to close it
Calendar account info displayed at bottom (e.g.,
"marketing.ipetroacademy@gamail.com GMT+08")

Y % cademylearnworldscom + @&

>iPETRO = 7

< > Feb2026 ~ i::]
< > Feb2026 ~ :::]
SUN  MON TUE WED THU  FRI AT
1Feb 2 3 4 5 6 7 %
Training Calendar -
® API 510 Certification
Preparation Workshop
7 - 10 February 2026
8 9 10 12 13 %
- - .
[ API 510 Certification Prep) i [ More details
+ Copy to my calendar
15 16 17 18 19 20 21
15 16 1 18 19 20 bl
Explore our training calendar below to view
the upcoming training schedules.
Alongside our comprehensive courses, we 22 23 24 25 2 a | B 2 23 24 25 2 27 28
also offer tailor-made programmes for itz [ introdud
groups to suit your specific needs and
objectives.
If you have any questions about any of the marketing.ipetroacademy@gmail.com GMT+08 + marketing.ipetroacademy@gmail.com GMT+08 +

trainings or would like to register, please


mailto:marketing.ipetroacademy@gmail.com

Frequently Asked Questions (FAQ)

1. The FAQ page contains a collection of commonly asked questions —
including general questions, course-related questions, and technical
questions. This page helps you quickly find answers without needing to
contact the admin.

MIPETRO (EENED a WOE CouRsEs - OURCALEIDHR WORE - ME-

Frequently Asked Questions (FAQs) =
] ] u -
Gnie Courses Live Wabinar eBooks Tachrical support
General FAQs
What is this platform about? -~

This platform offers anline learning thraugh self-paced courses, live webinars, and downloadable eBooks ta
help you learn anytime, anywhere.

Do | need an account to access the courses? ~

Yes, you'll need to create a free account to enrollin any course, join webinars, or access eBooks.

How do | access my courses after enrolling? ~

B Mobile:

o FAQ categories (General, Online Courses, Live Webinar, eBooks, Technical
Support) display as full-width expandable sections

« Tap any category to view questions within that section

« Questions are presented as collapsible cards - tap to expand and read the
answer

e The cart icon remains visible in the top-right corner

) % icademylearnworldscom + @

) 2 icademylearnworlds.com + {3 % icademylearnworlds.com +

MPETRO R = SPETRO R = O PETRO (R =

Frequently Asked = Frequently Asked M Frequently Asked X
Questions (FAQs) Questions (FAQs) Questions (FAQs)

] [ ] u
General General General
L] ] [}
Online Courses Online Courses Online Courses
[ ] ] an
Live Webinar Live Webinar Live Webinar

L] [} [ L]
eBooks eBooks eBooks
L] [ ] [ L]
Technical Support Technical Support Technical Support
General FAQs < . o
Q Online Courses Live Webinar
What is this platform about? ~ ¢ - . .
B How long will | have access to a o~ How do | join a live webinar? ~
This platform offers online learning through self- ing?
P ' g throug! course after enrolling? After registering, you'll receive a confirmation

paced courses, live webinars, and downloadable

3 Unless stated otherwise, you'll have lifetime emall with the webinar link and joining
eBooks 1o help you learn anytime, anywhere.
access to the course materlals after enroliment. Instructions.
Do | need an account to access the fouss g i 5
A Will | get a certificate after After registering, you'll receive a
courses? X ~ " .
completing a course? confirmation email with the

Yes, you'll need to create a free account to enroll in webinar link and ioinina



Other Students

1. Here, you can view a list of other students on the platform.
> PETRO (YD o WowE coumats-  ouRcaLDwAR momE - e

Khaligmokhtar nurulainahmad jonathanmaxcimus amzanor

IS GECIED GECIED GEETEED

2. A search bar is available to help you easily look for specific usernames.
V\IPETRQ m a HOME COURSES - OURCALENDAR MORE - ME -

adamabdullah mohamadasmui af

3. If the username you enter does not appear, please refresh the page.
4. This is because LearnWorlds only displays 150 usernames per page load,
and refreshing will load a new set of usernames.

ada

adamabdullah mohamadasmui mohamadasyraf wanahmadazhar



B Mobile:

Access Other Students by tapping the hamburger menu icon (=) at the top-
right
From the navigation menu, tap MORE to expand the dropdown
Select Other Students from the submenu
The search bar ("Search people by name...") appears at the top in full-width
format with a search icon
A confirmation message displays: "v 150 students loaded (LearnWorlds
platform limit)
A helpful tip appears: " . Can't find someone? Refresh the page to load a
different set of students"
Student profiles display in vertical card format showing:

» Profile picture

» Username below the picture

» Follow button (full-width red button) below each profile
Profiles stack vertically for easy scrolling
Tap any profile card to view the student's full profile

lemy.learnwol

25 cad rnworigs.com
X iPETRO

HOME

worlds.com  +
owse ¥

X >iPETRO

COURSES

OUR CALENDAR

MORE »

£
I Other Students I

News & Articles

aaaaaaaaaaaaaa

ME~



News and Articles

1. On this page, you can read the latest news related to the portal or the IPetro
industry.
2. You can also access newly published articles prepared for users.

NPETRO (EED jouc coumsks - uRGALEIOHR WoRE - I -
Featured story [ Incluing
' D articks

Privacy Policy

B Mobile:
. Important Mobile Notice
Some elements of the Daily News page may not appear in portrait mode due to
LearnWorlds’ built-in mobile layout rules.
If the page looks empty or some news cards don’t load:
> Rotate your phone to landscape mode to make all articles visible.
e How to Access News & Articles on Mobile

» Tap the hamburger menu icon (=) at the top-right of the screen
» From the navigation menu, tap MORE, then tap NEWS & ARTICLES
» The page will open to the Daily News feed (default LearnWorlds system
page)
e How the News Page Appears on Mobile
> In portrait mode, LearnWorlds may hide some article blocks to fit the
screen
— If you see blank space, simply switch to landscape mode
» In landscape mode, all article cards will appear normally
e Daily News Feed Layout (Mobile View)
> Articles appear in stacked vertical cards
» Cards are optimized for easy scrolling
» Tap any card to open the full article
» Use your phone’s Back button to return to the list

Helpful Tip
If the page looks incomplete or articles don’t load:
* Refresh the page, or
* Rotate to landscape for the full layout

Below is an example of how the News & Articles page appears in landscape mode
on mobile:



"‘ iPETRO Browse v

ACADEMY

OUR CALENDAR

MORE +

FAQ

Other Students

I News & Articles

N PETRO

Featured story

Privacy Policy

Including
0 articles

0 sources

11/2/2026 - 10:01

Dashboard

1. This page shows a summary of your activity.
> iPETRO a

18
COURSES

Hi, Adawiyah Murad

Courses

API 510

onessuRE vesse
cemmPcAToN paEpATATC

Auovkcadihd sroukce v (R

HOME ~ COURSES -

4 MESSAGES

MY PROFILE

2. All the courses available in the portal can be viewed here.

HOME  COURSES -

AP

API 510 Pressure Vessel Webinar 2026
Inspector - Certification to Piping
Preparation Course (7-10 Feb

2026)

MvR3780 sossocan mvese

Storage Tank Inspector

Certification Preparation (4-7




3. Community highlights are also displayed on this page.
>iPETRO (ENER a wowe coumses + ouR cae

B Mobile:

Community *& emal

e The cart icon appears in the top-right corner throughout
o Courses Section:

> Displays "Courses" as the section header

» Course cards show in full-width vertical format

» Each card includes:

Course thumbnail image

Course title overlay at the bottom

"In the cart" status or price (e.g., "MYR 108") > Scroll vertically
to view all available courses

« Community Section:
» Displays "Community" as the section header with a red underline
» Community activity cards appear in full-width blue background
» Each activity card shows:

) % cademylearnworlds.com +

> iPETRO
L

User profile picture (circular avatar)

Username (e.g., "ADA")

Message content or mention (e.g., "@Adawiyah Murad Haiiii",
"Haii")

Interaction counters: comments count, stars/likes count, badges
count

Cards stack vertically for easy scrolling

N iPETRO =

— . . 'm| Courses = -
o —
Community 7% sesal
A ol ADA
API 510 5 6 o 01Dec 2026
18 55 PRESSURE VESSELINSPECTOR 7 2
COURSES HOURS CERTIFICATION PREPARATION L o/ @Adawiysh Murad Hallll
2 6 API 510 Pressure Vessel Inspector - ® 0 * 0 a o
POSTS CERTIFICATES Certification Preparation Course (7-10
Feb 2026)
& ADA
4 MESSAGES 28 Nov 2025
Haii
e * 0 2 o
Hi, Adawiyah
Murad

MYR 3,780

) rmrs——




Inbox

1. In the Inbox, you will see all the new messages you have received.
2. These messages are private communications between you and the sender.
>iPETRO (XD a doue coueses . ouReALewoaR woRe « e -

@ Mantion s Gotopost

3. Messages may come from LearnWorlds, other students, or the admin.
4. You may click any message that you wish to reply to.

@Aadawlyah Murad haiili

5. Messages from LearnWorlds are usually notifications about courses, such as

e-certificates, badges you have earned, and other updates.
>iPETRO (D a WOME COURSES - OURCALENDAR MORE:  ME -

@ Menran = e

6. You may also send new messages to other students for interaction or to the
admin for any question.

7. Simply enter the username, type your message, and click the send icon.
}iP‘ETR‘O a HOME COURSES - OURCALENDAR MORE -  ME -



B Mobile:

Tap the '>' button (right arrow) on the left side to open the inbox list view

"New message" button (red) appears at the top to send any message

Search bar available to find specific messages

Messages display in vertical list with sender name, preview, timestamp, and

delete icon (trash)

Pink highlight indicates selected messages

« Tap any message to open the conversation thread

« Reply: Tap the "Reply to this conversation" field, type your message, and tap
the red send button

o Tap the '<' button (back arrow) to return to inbox list

o= 1c
25 icademy.learnworlds.com + D
(y % icademylearnworlds.com + e 4

?

o Certif way
o]
. 2 ificat e
] Certification
@
Haliil
o Certification e
0]
marketing admi o
0]
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Profile

1. The Profile page shows all your achievements and Activity (community
messages) in one place.

2. You can see the total number of hours you have spent on the platform.
}IPFTRO m a HOME COURSES - OURCALENDAR MORE - ME -

ACHIEVEMENTS
@ : @ ’ @ § @ ! @ ’
e 5] & h] bt
Webinar 2026: Webinar How to Intreduction to Intraduction ta Fundamental of
Introduction to Understand Flange Shell & Tube Heat  Isometric Drawing
Pressure Vessel  Isometric Drawing Management Exchanger and PEID
and PEID System
> iPETRO a HOME COURSES - OURCALENDAR MORE =  ME -
AcacERr

© Actity Activity

Sort by ewest sctity Frat v

B3 A
3

W
Do @e O

3. You can also view all enrolled courses.

COURSES

BOILER -
MAINTENANCE

AP 580 Risk Based Webinar 2026: ion to F
Inspection Introduction to Boiler  Flange Management Isometric Drawing

c Syst

Essential Piping ion to Plate L ling Boiler Heat Exchanger

wssiireis nger  Operation Maintenance:

B Mobile:

e Access Profile through the hamburger menu (=)

« Blue header displays profile picture, username, and statistics (courses, hours,
posts, achievements)

« Two tabs: "About" (achievements and enrolled courses) and "Activity"
(community posts)

o Achievements shown as trophy badges with PDF download options in grid
format

« Enrolled courses display as vertical cards with images, titles, descriptions,
and progress percentage
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> iPETRO

18
COURSES

o
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POSTS ACHIEVEMENTS

Adawiyah Murad

A~

Activity

ACHIEVEMENTS

Al Ak

ACHIEVEMENTS

PDF

Webinar 2026:
Introduction to
Pressure
Vessel

™
POF

Introduction to
Flange
Management
System

POF

Fundamental
of Isometric

A~

Activity

m

POF

Webinar How
to Understand
Isometric
Drawing and
P&ID

n
PDF

Introduction to
Shell & Tube
Heat
Exchanger

m
POF

Testing Live

COURSES

API 580

API 580 Risk Based Inspection
Certification Preparation Course
(9-10 Mei 2026)

RBI has quickly become one of the industry's
premiere instruments and preferred methods of

inspection. The API 580 certification will add
significant value to your professional...

BOILER ~)
MAINTENANCE

Webinar 2026: Introduction to
Boiler Maintenance

Boilers are high-risk pressure equipment
regulated by DOSH. This webinar introduces the

F T RS SR Y R R R =



Add to Cart

1. Where the Cart Icon Appears
You will see the cart icon on the top-right corner of almost every page in the
portal.
However, the cart will NOT appear on the following pages:

e Community

e News & Articles
e Other Students
e Profile

e |nbox

This limitation is system-wide in LearnWorlds and isn’t something we can
modify.
2. Locating the Cart
On all other pages, the cart icon will appear normally and will show:
e The number of items currently in your cart

e A dropdown preview when you hover over it
M IPETRO (X3 Q HOME COURSES « OURCALENDAR MORE « ME -

API 510 Pressure Vessel Inspector
Certification Preparation Course

Boost your confidence, master the field, become a certified professional

Learn More ©

> iPETRO e —

My cart 2item(s) Clear all

MYR54

API 570 Piping Inspector
Certification Course

MYRS4

We will help you unlock your inner potential, so you can excel in your professid
Subtotal MYR108

Order total MYR 108
Ta inchued in price

3. Hover Preview
When hovering the icon:
e |If the cart is empty, you’ll see an empty-cart message.



EN
> iPETRO HOME COURSES + COMMUNITY OURCALENDAR OTHERS + ME - ABOUTUS

®

My cart 0 item(s)

Let’'s make progress
together B

Your shopping cart is empty
Our courses will offer you a variety of career building skills to help you in

your work and career.

e |If the cart has items, you'll see:
» Total number of items

> List of products currently added
}iP_ETRQ m Q HOME  COURSES -

OURCALENDAR MORE -  ME -

My cart 3item(s) Cleara

e MYR 3,918
in-1API510  MYR 3,780
26

API 570 Piping Inspector
Certification Course

We will help you unlock your inner potential, so you can excel in your professid

MYRS4

MYRS4

Learn More @

MYR 4,026
-MYR138

MYR 3,888

4. Cart Options in Hover Menu

¢ Inside the preview:
a) Clear All

Click to remove all items instantly.
,‘iPETRO Q HOME  COURSES -

OURCALENDAR MORE = ME ~

My cart 3item(s)

(6 T ey

7-in-1APIS10  MYR 3,780
June 26

API 570 Piping Inspector
Certification Course

— MYRS4
We will help you unlock your inner potential, so0 you can excel in your professig ﬂ
=] MYRSa
Subtotal MYR4,026
Discounts ~MYR138

Order total MYR 3,888

b) View Cart
Opens the Cart Page, where you can:
» Review products
» Delete specific items
» Clear the entire cart
» Proceed to checkout



> ipE 0 Q &k 00 you want 10 leas HOME COURSES - OURCALENDAR MORE - ME -

My cart

Orderitems 3 items) Glear cart My cart
[ c T, MR 3818 Have 3 coupen?

-1 API 510 June 26 MYR 3,780 -

Subtatal MYR 4,026

N Course f— Discounts MR 138

Webinar 2026: IntoauEtion o Storage Tank
Order total MYR 3,888
o Tax Inclucad n prices

Coursa MYRE4
0 Webinar 2026 Introduction ta Piping

Checkout Button
The hover menu also includes a Checkout button.
Clicking it will take you directly to the payment gateway.

User Details Order Summary
Jitem(s) Ecit ceder
NAME E-MAIL
Course MYR 54
B Webiner 2026:
Introsdustion i@ Pisiry
- . = Course MYR 54
Billing Details V) oo fe—
R 1 ccuction o
MAME * ADDRESS *
Adawiyah Murad Nod, jalan 12345, Qv 2
awiyah Mur | jalan : 2-in1APIS10 R
June 26
oy POSTAL CODE *
12345
Have a coupor?
countiy* ausiness TAx 1D -
Malaysia =
Subtatal MYR 4,026
Discounts -MYR 138
PHONE NUMBER * POSITION *
nchided tax (3%} MyR2s8
Order total MYR 3,888

COMPANY OR INSTITUTION *

Payment Method

@ Secure, fast checkout with Link

CARD NUMBER

12341234 12341234 =m|
EXPIRATION DATE SECURITY CODE

MM [ YY cve =]

Mt “

0 GUARANTEED SECURITY USING ONE OF THE MOST ADVANCED ENCRYPTED SYSTEMS ON THE MARKET.
The information in this page is being processed and encrypted securely using indusiry. leading encryption and fraud prevention tools.

Adding Items to Cart
Browse any course you'’re interested in.
Click “Add to Cart” to include it.
You may then:
e Click the cart icon to review or checkout

e Or continue browsing and add more items
}iPFTBQ Q want HOME COURSES + OURCALENDAR MORE *+ ME »
D (-]

=

Webinar 2026: Introduction Webinar 2026: Introduction Webinar 2026: Introduction
to Piping to Storage Tank to Boiler

This webinar course introduces the

fundamentals of boier ms, including

essential lopics such as the definition,
relats
principles, construction, and inspuction of.

tandards, basic design

-tube boilers, key auxifiary.



7. Completing Your Purchase

When ready, click Checkout from either:
e The hover preview, or
e The Cart Page
You will be redirected to the secure payment gateway.

B Mobile:

o Tap the cart icon (top-right) to view cart contents
e A slide-out panel displays showing:
» "My cart" with item count
Course thumbnail, title, and price
Subtotal and Order total
"Clear all" option (top-right with X icon)
"View cart" button (outlined in red)
» "Checkout" button (solid red)
e All cart information displays in vertical, touch-friendly format

YV VYV

o Cart Page: Shows order items with thumbnails, prices, delete icons, coupon
field, and subtotal

o Checkout Page: Displays order summary, user details, billing form fields,
payment method options (Google Pay/Card), order summary, and Terms &
Conditions checkbox

) 2 icademy.learnworlds.com + ®

() 2 icademylearnworlds.com + @ Y % icademylearnworldscom + @&

» - - »iPETRO Erowse v =
(PETRO Y% = (PETRO [y 7 Skoeny
4 ACADEMY - 4 ACADEMY - [

Q‘ My cart s

— Course
Onderiems Jhem(s) Clear cart Webinar 2026: Introduction to Piping
My cart 3 item(s) Clearall X =
°Bund\c 1510 June 26 MYR54
7-in-1API &
v M¥R398
YR30 MYR 3,780
MVYR 3,780 0] My cart
-v-;:”-: rse I course Have a coupon?
A k inar 2026: Introduction to Storage e B G
| Tank == |k | storage Tank
. 8 _
(T Course u
z ' Wobinar 2026: Introduction to Piping — Sk MYR4,026
) Webinar 2026: Introduction to Piping Discounts -MYR 138
MYRS4 - Order total MYR 3,888
o ax included in prices
Subtotal MYR 4,026 o]
Discounts -MYR138 Checkout

Order total MYR 3,888
Tax included in rice:




) 2% icademylearnworlds.com -+ 23 icademy.learnworlds.com 4+

y\ IPETRO Browse ¥ f— > iPETRO — r‘ IPFTRO Browse ¥ e

ACADEMY CADEMY

Billing Details

Order Summary Edit order
3item(s) NAME *
Adawiyah Murad
Course
Webinar 2026: Introduction to Piping Payment Method
ADDRESS *
MYR 54 No., jalan 12345, G Pay
Course
: I
/ebinar 2026: Introduction to Storage Tank cIry eRTeoipo?
MYR 54
i _
7-in-1API 510 June 26 12345
'J < R Subtotal MYR 4,026
Discounts -MYR 138
M aR COUNTRY *
MYR3,780 Included tax (8%) MYR 288
Malaysia v Order total MYR 3,888
BUSINESS TAX ID 0 | agree with *

Terms & Conditions

User Details

G Pay

PHONE NUMBER *

© GUARANTEED SECURITY USING ONE OF THE MOST
POSITION * ADVANCED ENCRYPTED SYSTEMS ON THE MARKET.

The information in this page is being processed and



Buy Product

User Details Order Summary

Billing Details N s 2028

ADDRESS *

Payment Method

. Review Your Order

On the Checkout Page, you will see:

e Alist of all products currently in your cart
e The total price, which includes:
» Course/product prices
» SST (Sales & Service Tax)
Take a moment to review everything before proceeding.
. Apply a Redeem Code (Optional)
If you have a redeem or promo code:

e Enteritin the Redeem Code section
e Click Apply
¢ The system will automatically reduce your total price according to
the discount provided
This step is optional, but useful if you have a valid code.
. Choose Your Payment Method
The platform supports two types of secure payment:
a) Credit or Debit Card
You can pay using a standard card by filling in:
e Card Number
e Expiration Date (MM/YY)
e CVV (3-digit security code)
b) Google Pay
On mobile devices, Google Pay may appear for fast checkout.
. Confirm and Buy



Before clicking Buy, double-check:
e The product list
e Total amount
e Any discounts applied
¢ Your payment details
Once everything looks correct, click the Buy button to complete your
purchase.
You will then be redirected to a confirmation page or receive a confirmation
email.
5. After Successful Purchase
Once your payment is completed:
You will be redirected to the Thank You Page

On this page, you can:

e Download your invoice directly
e Click Start Learning to go straight to the Course Player and
begin your lesson immediately

Thank you for your purchase!

Your purchase was completed successfully. Download invoice

Order summary
E Heat Exchanger Maintenance: Troubleshooting & Best Practices Start leaming
lon to Plate Type Heal Exchanger

@® Enjoy your new product!

6. Emails You Will Receive
After buying a product, you will receive two important emails:

a) Purchase Receipt / Invoice Email
This email includes:
> Your official invoice
» Purchase summary
» Payment confirmation
b) Course Access Email
This email contains:
» The course link to the product you purchased
» Confirmation that the course is now available in My
Courses / Dashboard
Make sure to check your inbox — and spam folder if you don’t see it.



LN}

Dear Adawiyah Murad,

Thank you for choosing Ipetro Academy for your education. You can find your
invoice attached to this email.

You can now access the following
Introduction to Flange Management System Start learning
Or go to your dashboard and start learning

If you have any questions or need further assistance, please don't hesitate to reach
outto us.

Best,
Ir Mursyidi Mohammad

Copyright © Ipetro Academy, All rights reserved.
15-1, Jalan Kerambit 5, Bandar Baru Sungai Udang, 76300, Sungai Udang, Melaka

Ipatro Services Sdn Bhd Invoice number
15-1,Jlan Kerambit 5, ngai Udang. 76300, Sungai Udang. Melaka INV-00030
0073
paid
Invoice
Client Details
Date
Adawiyah Murad
10 Nov 2025

Introduction to Flange Management System MYR 108,00 1 MYR108.00

Subtotal MYR 108.00

Tax (8%)  MYRB.00

Total MVYR 108.00

Web: hups:/f Email

Dear Adawiyah Murad,

You're all setl The learning experiences you've unlocked are now available for you
to dive into

Here’s what you can access:

Case Study Ir Mursyidi Pressure Vessel Start learning

If you have any questions or need assistance, we're here to help.

Best,
Ir Mursyidi Mohammad

Copyright @ Ipeiro Academy, All rights reserved.
15-1, Jalan Kerambit 5, Bandar Baru Sungai Udang, 76300, Sungai Udang, Melaka



B Mobile:

O

> iPETRO

Order Summary Edit order
3item(s) NAME *

Checkout page displays in full vertical scrolling format

Order Summary: Shows item count with "Edit order" link, course thumbnails,
titles, and prices

User Details: Pre-filled name and email displayed

Billing Details: Full-width input fields for Name, Address, City, Postal Code,
Country dropdown, Business Tax ID, Position, and Company

Payment Method: Large touch-friendly buttons for Google Pay and
Credit/Debit Card options

Coupon Section: "Have a coupon?" with input field and red "Redeem" button
Order Total: Shows Subtotal, Included tax (8%), and Order total

Terms & Conditions: Checkbox to agree

Payment Button: Large Google Pay button (full-width black) or "Buy" button
Security Notice: Displayed at bottom with encryption information

After Purchase: The Thank You Page appears with the same layout as
desktop. You can download your invoice and click "Start Learning" to begin
immediately, or access your course later through the enrollment email you
receive

25 icademy.learnworlds.com 4+ : {} % icademylearnworlds.com + H () 2 icademy.learnworlds.com 4+

> IPETRO

Billing Details

N iPETRO =

i o Adawiyah Murad

—
% Wobinar 2026: Introduction to Piping Payment Method
= ADDRESS *

e e

= o Course

5 cIry
i! E— ?‘ 1 Webinar 2026 Introduction to Storage Tank {ifrRcopo

User Details

MYRS54

POSTAL CODE *
O
7-in-1API 510 June 26 12345
e Subtotal MYR 4,026
Discounts -MYR 138
MYR3018 COUNTRY *
MYR 3,780 Included tax (8%) MYR 288
bakysly ~ Order total MVYR 3,888
BUSINESS TAX ID I agree with *

G Pay
PHONE NUMBER *

© GUARANTEED SECURITY USING ONE OF THE MOST
POSITION ADVANCED ENCRYPTED SYSTEMS ON THE MARKET.

The information in this page is being processed and
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»IPETRO =

Thank you for your purchase!

»iPETRO

ACADEMY

Course Player (Learning Page)

The Course Player is the page where users complete and progress through

their courses.

Each section of a course must be completed in sequence.
This means you must finish the current section before the next one unlocks.
How to Access the Course Player

» From the Home Page

Scroll down to the course list.
Click Continue on the course you want to resume.

NPETRO (N R ——

bl

Introduction to Plate Type Understanding Boiler Heat Exchanger Maintenance:
Heat Exchanger Operati i

A ing & Best
Practical Guide for Beginners Practices

0% COMPLETE 0% COMPLETE 12% COMPLETE /

You will be redirected to the Course Player.

If you click the course image or course description, you will be sent
to the Course Page instead.

Refer to the Course Page Tutorial for more details.

» From the Courses Page

Select any course category.
Click Continue on the course you want to resume or complete.



- You will automatically be redirected to the Course Player.

Heat Exchanger Maintenance:
Troubleshooting & Best Practices

NIW

——naTioNAL—

TRAINING WEEK
Heat Exchanger Maintenance: Troubleshooting & Best Practices.

Learning Outcomes

is webinar, participants will be able to:

By the end of thi
+ Undersf the function and typos of heat

changer problems and their

nger problems and their
4. Best Practices in Maintenance & Perfor
intenance practices to

5. Feedback

- Ensure
practice:

» From the Community Page
- In Course Discussions, click any course listed.

- On the right side of the Community page, you will see your course
progress.
- Click Continue to go to the Course Player.
> PETRO 2 WOME CoURSES < QURCALENDAR MORE - M -

A COURSE DISCUSSIONS

compliance with safety and industry best

8 Heat Exchanger Maintenance: Troubleshooting & Best
Practices

Ontine members in course

o ‘ i Adawiyah Wurad

RO@B B’ &

Your course progress.

No posts yat!
Once you create posts, they'll appear here in the order they were
created.

—]

- The Dashboard shows all the courses.

- Click Continue on any course you enrolled to go directly to the
Course Player.

HOME COURSES « OURCALENDAR MORE = ME ~

Webinar 2026: Introduction Webinar 2026: Introduction Webinar 2026: Introduction
to Flange Management to Pressure Vessel to Shell & Tube Heat
System Exchanger

0% COMPLETE

MYR54

» From the Profile Page
- Select any course listed in your Profile.
- You will be redirected to the Course Page.
- Click Continue on the Course Page to enter the Course Player.

Q" o

Testing Live Newbie

COURSES

HOW TO.
UNDERSTAND
ISOMETRIC

DRAWINGANS
PEID Ay

Sy

API 580 Risk Based Webinar 2026: Introduction to Fundamental of
Inspection Introduction to Boiler  Flange Management  Isometric Drawing
Certification... Maintenance System and P&ID

Balors are nigh-




Course Player Interface:
The Course Player consists of three main tabs located at the top of the page:
e Path Tab (Default View):
Displays the complete course structure with numbered sections
Shows all learning materials (PDFs, videos, presentations) with
corresponding icons
Completed items are marked with checkmarks
Locked sections display a padlock icon
You can navigate between sections by clicking on any unlocked item

previous

YVVV VY

—Back o

— + AdomaticZoom * s
Essential Piping Specification

Maintenance : From Code to

Compliance

NIW

—— NATIONAL —
TRAINING WEEK

Essential Piping Specification Maintenance : From Code to Compliance

Learning Outcomes

By the end of this webinar, participants will be able to: This webinar provides a fundamental
understanding of piping specification

2. Introd t s Safety Maint + Understand key piping codes and standards. maintenance, focusing on regulatory
« Identify critical factors in piping material selection and compliance, material selection,

maintenance. inspection techniques, and

Regulatory Compliance & Best P « Perform piping inspections and recognize common troubleshooting common  piping
failure modes. X issues. Participants will learn how to
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e Learners Tab:
» Shows a list of other students enrolled in the same course
» Displays profile pictures and usernames
» Allows you to see who else is taking the course with you
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Learning Outcomes Overview

By the end of this webinar, participants will be able to: This webinar provides a fundamental

understanding of piping specification

« Understand key piping codes and standards maintenance, focusing on regulatory
« Identify critical factors in piping material selection and compliance, material selection,
maintenance. inspection techniques, and

« Perform piping inspections and recognize common troubleshooting common  piping
failure modes. issues. Participants will learn how to

« Implement preventive maintenance practices to ensure system integrity, enhance
enhance efficiency. safety, and maintain compliance with

+ Ensure safe and efficient piping system operations. industry standards such as ASME,
AP, and ISO.

e Discuss Tab:
Provides a discussion forum for course-related conversations
You can post questions, share insights, or discuss course content
Other learners and instructors can reply to your posts
All course discussions appear in chronological order

e Progress Tracking:
A progress bar at the top shows your course completion percentage
The "Back to course page" button allows you to return to the Course
Page at any time
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Learning Outcomes Overview
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By the end of this webinar, participants will be able to: This webinar provides a fundamental
understanding of piping specification
« Understand key piping codes and standards. maintenance, focusing on regulatory
« Identify critical factors in piping material selection and compliance, ' “material  selection,

Once you create posts, they'll appear here in

the order they were created.

maintenance. inspection techniques, and
« Perform piping inspections and recognize common troubleshooting common  piping
failure modes. issues. Participants will learn how to
« Implement preventive maintenance practices to ensure system integrity, enhance

enhance efficiency. safety, and maintain compliance with
« Ensure safe and efficient piping system operations. industry standards such as ASME,

API, and ISO.

B Mobile:

e When you click "Start Learning" or "Continue", you will be directed to the first
section of the Course Player, which typically displays the course outline

+ Red header shows course title and progress percentage

« "Back to course page" button at top-left to exit

o Three tabs: Path (course outline), Learners (enrolled students), Discuss
(course discussions)

o Path Tab: Numbered sections with learning materials, checkmarks for
completed items, padlock icons for locked sections

o Discuss Tab: Message input field with formatting icons and "Share" button to
post

e Progress bar at top tracks completion
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Course Page

The Course Page is where you can view all important information about a
specific course.

Here, you can view the detailed description, learning outcomes, course
outline, participant feedback, and trainer/instructor information.

You can also click the Continue button or select any learning material in the
course outline to go to the Course Player.
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ONLINE COURSE

Introduction to Flange
Management System

Flange management is crucial for ensuring the
integrity, safety, and reliability of bolted flange
connections in piping systems. This online course
provides essential knowledge on flange
management, covering key principles, best
practices, regulatory compliance, and industry
standards to prevent failures and enhance system
performance.
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Understand Flange Identify Flanges, Apply Correct Flange Implement Proper Bolt
Management Gaskets, and Bolting Assembly Procedures Tightening Methods
Importance Materials
Gain the skills to perform flange  Understand and apply correct
Learn how effective flange Recognize the various types of  assembly following proper steps  bolt tightening techniques,
management prevents leaks, flanges, gaskets, and bolting and industry best practicesto  including torque and tensioning,
ensures plant safety, and materials commonly used in achieve leak-free joints to ensure joint integrity and
supports overall operational industrial piping systems. safety.
reliability.
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Course Outline and Training Module

Flange management is crucial forensuring the integrity, safety, andreliability of bolted
flangeconnections in pipingsystems. Thiswebinar provides essentialknowledge on flange
management,covering key principles, bestpractices, regulatory compliance,and industry
standards to preventfailures and enhance systemperformance.
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Introduction to Flange + Training Module: Flange
Management System Management System w Inreduction
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Students Testimony =°
See what our students have to say about our training programs!
Mohd Syahir Abdul Kadir Mior Siddiq Muhammad Omar
Wiebinar Atiencee Weblner Atendee iebirar Atenaze
Certificate tuan amat bagus. Saya sudah Provide viide variety of technical Terbaik, alhamdulilah banyak iimu dapat
kerja OAQC Mechanical Inspector daripaca eering courses lor alllevel of cohort walaupun hanya dalam webinar yang
certificate Flange Management tuan. in industry. Most recommended service singkat. Keep up the good work
Terima kasiht provider I-Pelio sememangnya tempat untuk
menimba ilmu dan skill yang banyak. Thank
You so much for all the knowledge.
> iPETRO m Q HOME COURSES - OURCALENDAR MORE - ME -
Aeancwy
()

=
Meet the instructor

Noor Hisham Abdul

Subject Matter Expert Operations and Maintenance

Noor Hisham Bin Abdul is a Turnaround and Project Management Leader with
over 30 years of experience in the Oil and Gas industry. He specializes in
downstream operations and has worked across Malaysia and the Middle East.
Passionate about operational and i imp! L heis
dedicated to sharing his extensive industry knowledge and leadership
experience to inspire others in achieving efficiency and transformation in their
projects.

4. How to Access the Course Page

» From the Home Page
- Scroll down to the "Choose Your Courses" category section

and click any categories you want.



- Browse through the available courses displayed with course
thumbnails, titles, and descriptions
- Click either:
e "Continue" button - if you're already enrolled in the course
and want to resume learning
e "Enroll" button - if you haven't enrolled yet and want to join
the course
e The course image or title - to view more details about the
course
You will be taken to the Course Page where you can access course
content or enroll.
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Choose Your Courses

Enhance Your Professional Knowledge

y‘iPETRQ m HOME COURSES . OURCALENOAR WORE - NE -

Online Courses -

» From the Courses Page
- Select any course category.
- Click the card of the course you want to view.
- You will be directed to the Course Page.
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> From the Profile Page

- Go to your list of enrolled courses.
- Click any course to open its Course Page.
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B Mobile:
e Open the course on mobile to view the course banner with course title, main
image, and instructor preview
e Course Description section shows:
» Overview text
» Multiple supporting images
e Scroll down to view Course Outline / Training Modules displayed as:
» Vertical stacked blocks
» lcon placeholder + description area
e Students Testimony section:
» Appears as a review slider with short student feedback displayed in
cards.
¢ Meet the Instructor section
» Shows the instructor’s photo with a short bio below it.
e All course information appears in a vertical, touch-friendly layout optimized
for mobile
e Images, text, and sections auto-adjust to fit mobile screen width
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This online course provides a fundamental Understand Process Safety Fundamentals @

understanding of piping spe ation
maintenance, focusing on regulator Lparnihe;cose peinciplasiaiprocessiasfaty:and + Course Outiine: Essential Piping Specifications and
SERXXE s - y recognize its importance in maintaining safe and reliable

compliance, material selection, inspection industrial operations.

Maintenance: From Code to Compliance

techniques, and troubleshooting common
piping issues. Participants will learn how to

ensure system integrity, enhance safety,

and maintain compliance with industry
standards such as ASME, API, and ISO.
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v Training Module: Essential Piping Specifications and
Maintenance

Identify Hazards and Risks in Maintenance

Develop the ability to identify common hazards and
assess potential risks associated with industrial

ESSENTIAL PIPING SPECIFICATION

MAINTENANCE : FROM CODE TO maintenance activities.
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See what our students have to say about
our training programs!
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Mohd Syahir Abdul Kadir

Webinar Attendee

Certificate tuan amat bagus. Saya sudah kerja QAQC
Mechanical Inspector daripada certificate Flange

Management tuan.. Terima Kasih!
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Subject Matter Expert Operations and Maintenance

Noor Hisham Bin Abdul is a Turnaround and

Project Management Leader with over 30 ;-DF

years of experience in the Oil and Gas %
industry. He specializes in downstream Flinhe

operations and has worked across
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