TAILORED FOR CORPORATE CLIENTS & RMCs

ExpatRide provides chauffeur car services in 157
countries. The service is customized based on each
client’s requirements. From airport transfers to daily
chauffeur service on a monthly/annual basis.

Our service offers the comfort of a premium vehicle
coupled with the professionalism of a dedicated
chauffeur, ensuring that the assignee’s daily travel
needs are met with the highest standard of quality and
discretion.

The service can be tailored to the requirements of both
the assignee and the assignee’s family.

ABOUT EXPATRIDE

ARMORED VEHICLES & SECURITY SERVICE

Secure transportation is our standard. However,
when transportation plans require an elevated level
of security, we can accommodate the most
complex requirements.

ExpatRide provides global secure ground
transportation and a comprehensive range of
personnel-based security services using trusted,
vetted local resources. We can offer professional
security drivers and executive protection
specialists in a variety of armored vehicles,
equipped to deliver clients secure mobility services
in cities and regions throughout the world.

ExpatRide is 100% focused on the needs of the Global Mobility industry. Since our inception, we have been dedicated to
easing the transition of expats into their new countries by offering a comprehensive range of transportation services.
We combine all car services needs in a seamless process from arrival to departure.

AIRPORT TRANSFER FAST TRACK
Authorize a hassle-free
airport transfer for a
convenient and safe
arrival, particularly
important after long
relocation travel.

greet at the arrival

immigration and
security, assistance

We can offer meet & Chauffeurs are trained

gate, fast track through

everyday practices that

add extra reliability to
each trip. Armored cars
are available

with collecting baggage,
and an escort to driver.

RELIABLE & SAFE DIRECT BILLING

Direct billing is offered
for all rental cars, limo
services, airport

in safety to utilize

transfers, and
chauffeur services.
We bill in multiple
currencies.

EXPATRIDE PROVIDES A GLOBAL TRANSPORTATION STRATEGY AND SOLUTION

Together, we'll create a worldwide transportation program covering all your corporation’s needs.
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ExpatRide

FREQUENTLY ASKED QUESTIONS

In which countries is your service available?

Our service is available globally, covering major cities and destinations worldwide. Please contact us for specific
inquiries about service availability in your desired location.

How can | book a chauffeur service?

You can book our chauffeur service through our website or by phone or email CARS@ExpatRide.com. We
recommend booking in advance to ensure availability, especially for specific vehicle requests.

What types of vehicles are available?

We offer a wide range of vehicles, from luxury and economy sedans and SUVs to minivans and limousines. We
can accommodate individual preferences and group sizes, ensuring comfort and style.

What are your rates?

Our rates vary based on the type of vehicle, duration of service, and location. We offer competitive pricing for
our weekly, monthly, and annual services. Please contact us for a detailed quote.

Are your chauffeurs trained and experienced?

Absolutely. Our chauffeurs are highly experienced, professionally trained, and have undergone thorough
background checks.

Is there a minimum or maximum duration for service bookings?

We offer flexible booking options with no strict minimum or maximum duration. However, we recommend
discussing your specific needs with our team for optimal service.

Can the service be customized to my schedule and preferences?

Yes, our service is fully customizable. We can tailor your itinerary to match the assignee’s needs, be it daily
service for 10-12 hours a day or scheduled pickup and drop-off daily.

How do you ensure the safety and privacy of your clients?

Client safety and privacy are our top priorities. Our vehicles are well-maintained and equipped with safety
features. We also adhere to strict confidentiality protocols to ensure your privacy is maintained at all times.

What is your cancellation policy?

Our cancellation policy varies depending on the booking type. For short-term bookings, cancellations are 48 hours
in advance without a charge. For long-term bookings, please refer to the specific terms of your agreement.

Do you offer any additional services besides transportation?

Alongside our chauffeur services, we can arrange additional services such as meet & greet, personal security,
armored vehicles, airport Fast Track services, and event coordination.

How are road tolls, parking fees, overtime, and other incidental costs handled?
These charges are extra and will be added to the bill.

Do you provide child safety seats or accommodations for passengers with special needs?

We can provide child safety seats and special accommodations for passengers with disabilities or other special
needs. Please inform us of your requirements in advance so we can prepare accordingly.
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ExpatRide
OVERVIEW OF OUR GLOBAL SERVICES P

ExpatRide Car Services are true global mobility programs, designed specifically for Relocation Management Companies
and corporations. ExpatRide coordinates car service needs across 176 countries with our One-Point-of-Contact & Billing
service directly to the RMC or corporation.

EXPAT CAR LEASING

Our tailored expat programs allow assignees with no local credit history to individually lease vehicles without having their
employer co-sign the lease. Our “Personal Car Shopper Service” gives the assignee the benefit of a skilled and knowledgeable

contact person who understands the local auto market. The Personal Car Shopper will assist with vehicle options, quotes,
insurance, registration, and delivery.

CAR RENTAL - 25,000 Locations

The ExpatRide Car Rental Program is for assignees in need of vehicles from 1 day or longer to make their day-to-day or
month-to-month rental experience more convenient. Eco-friendlier cars can be provided where available. No volume
commitment and no minimum rental period required.

CHAUFFEUR SERVICE - Weekly / Monthly / Yearly

This service is tailored to the assignee’s needs, offering flexible daily chauffeur support, including weekends. It can cover the
entire family’s transportation—work, school, and errands—eliminating the need for multiple vehicles.

AIRPORT TRANSFER & FAST TRACK - MAJOR AIRPORTS WORLDWIDE

A chauffeur will greet the assignee at the appropriate pick-up area with a tablet or sign displaying their name. ExpatRide’s
local provider will monitor each arriving flight to ensure that pickupis on time.

BUS SERVICE

Bus transportation in multiple cities worldwide, be it an airport transfer, a daily shuttle to/from the work site, or shopping trips.
Vehicle categories range from 10-passenger minibuses (Mercedes Sprinter) to buses carrying 55 passengers.

ECORIDE

EcoRide is ExpatRide’s sustainable mobility solution, offering eco-friendly vehicle options such as hybrid and electric cars to
lower CO, emissions without compromising on comfort or reliability.

HOW TO GET STARTED

Please use the following link to request a rental car, airport transfer, or chauffeur service:

www.expatride.com/reservation/

For a car lease, please contact us at CARS@ExpatRide.com or visit www.ExpatRide.com
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EcoRide

by ExpatRide

ECORIDE
PROGRAM

Greener Global Mobility

EcoRide is ExpatRide’s award-winning global sustainability program for employee mobility, designed to help your
organization reduce CO, emissions through smarter, greener vehicle choices.

The easiest and most impactful way of lowering CO, during an assignment is choosing the right transportation solution.
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By switching to hybrid or electric vehicles, the “CO, budget” can improve by 5-6 times. Electric vehicles produce zero
tailpipe emissions, meaning every mile driven is instantly better for our air and our climate.

1 ton of CO; emissions is equivalent to the following distance travelled by your car:

eLECTRIC S
HYBRID S
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“Qur goal isn't to drive further or longer. It's to understand the impact of every mile we choose to travel and how much
cleaner that impact can be. The point isn't more miles; it's better miles and doing better for our planet.”

- Jesper Lovendahl, Foundel;, & CEQ, ExpatRide International
a2 WA T v .

=

www.ExpatRide.com




Maximize the Impact

ExpatRide

ECORIDE TRANSPORTA

The EcoRide Transportation Plan combines ExpatRide’s Corporate Global Mobility Transportation Program with our
award-winning EcoRide sustainability initiative. This one-stop solution ensures your assignees have seamless and
environmentally responsible transportation options wherever their assignments take them.

The Benefits of a Transportation Plan

The EcoRide Transportation Plan is a crucial piece of your sustainability puzzle. Many companies overlook how
assignees will get around in their new locations. We design a custom plan for your assignees, tailored to location, tier,
and budget. By mandating sustainable vehicles in your mobility policies, you ensure lower emissions and real impact.

How it Works:
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Strategy & Consultation

We set up a meeting to review
your current setup and
identify opportunities for
greener, smarter solutions

.

Policy Alignment

Assignee benefits and

compensation models

updated to reflect your
sustainability goals
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Minimize the Footprint

Significantly lower CO,
emissions
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EcoRide -

Help your assignees make better choic
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Interviews & Evaluation

Together with your local teams,
we review existing
transportation practices and
compare them with global best
practices, identifying where
greener and more efficient
options can be introduced
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Roll-Out & Communication

A clear launch strategy
with sustainability
reporting and CO; tracking
built in

Improve air quality
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Recommendations

Tailored solutions for each
location, including cost,
compliance, and
hybrid/electric availability
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Implementation & Delivery
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Training, onboarding, and
ongoing updates, ensuring
greener choices become the
standard
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Reduce noise pollution

a better planet -



