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On 9 October 2025, the BHM Professional Talk Series welcomed Mr  Jacky  Yau, 
Director of the Robot Inst i tute of Hong Kong, who del ivered an engaging lecture 
t i t led “How Could AI Robotics Enhance Tourists’ Experience - A Case of 
Hong Kong Cultural Tourism”.  The session provided BHM students with valuable 
understanding of the growing role of art i f ic ial  intel l igence and robotics in tourism. 
Mr  Yau conducted l ive demonstrat ions using two robots and shared both local and 
global examples of technological innovation. The interactive session offered practical 
perspec t i ves  on  how techno logy  can  enr ich  v is i to r  exper iences  and enhance 
operat ional eff ic iency, inspir ing students to embrace future advancements in the 
industry.

BHM Professional Talk Series: 
How Could AI Robotics Enhance Tourists’ Experience - 

A Case of Hong Kong Cultural Tourism
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On 14 October 2025, BHM students participated in the Ocean Park Behind- 
the-Scenes  Tour  cum Management  Ta lk .  Mr  Johnny  So,  Execut ive  D i rec to r  o f  
Operations and Engineering at Ocean Park Corporat ion, del ivered an informative 
session on attractions management principles, covering guest experience, operational 
eff ic iency, and strategic planning. He i l lustrated these concepts through 
real-world examples  o f  c rowd management ,  sa fe ty  p rocedures ,  and  serv ice  
optimisation, deepening students’ appreciat ion of effect ive park operat ions.  The 
behind-the-scenes tour of the haunted house showcased how storytel l ing, actor 
coordination, special effects, and queue management contr ibute to an immersive 
guest experience.  A visit to the food and beverage operations further demonstrated 
how themed menus and streamlined logist ics support high service standards. The 
visi t  broadened students’ understanding of innovation and operat ional excel lence 
in attract ions management.

Ocean Park Behind-the-Scenes Tour cum Management Talk
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On 14  October  2025, we were del ighted to welcome Mr  
Nieman  Lok, Assistant Manager of Securi ty Projects at 
Airport Authori ty  Hong  Kong, who del ivered a talk t i t led 
“Security Management at Hong Kong International 
Airport - Strategies, Technologies, and Challenges”. 
The session provided students with an overview of how 
one o f  the  wor ld ’s  bus ies t  a i rpor ts  manages  secur i t y  
opera t ions  wh i le  ba lanc ing  e f f i c iency  and passenger  
experience.  Mr  Lok introduced the latest technologies 
implemented at Hong Kong International Airport, including 
advanced screening systems, smart survei l lance tools, 
and data driven r isk management approaches. He also 
highl ighted the ongoing chal lenges of maintaining safety 
amid  evo lv ing  g loba l  th rea ts  and  r i s ing  passenger  
volumes. The talk deepened students’ understanding of 
the strategic planning and technological innovation that 
underpin modern airport securi ty management, inspir ing 
them to explore future careers in aviat ion, safety, and 
technology.

BHM Professional Talk Series:  
Security Management at Hong Kong International Airport - 
Strategies, Technologies, and Challenges
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On 14  October  2025, Miss Hanna Vanharanta was invited to del iver a sharing session 
with BHM students, where she discussed her journey as a YouTuber and inf luencer 
while balancing university life. During the interactive session, Miss Vanharanta provided 
valuable advice on developing effect ive customer engagement with subscribers and 
fo l lowers  on  soc ia l  med ia .  She a lso  e labora ted  on  con ten t  c rea t ion  s t ra teg ies  fo r  
platforms such as YouTube and Instagram, highl ight ing the importance of authentici ty 
and creativity. In addition, she shared practical tips on maintaining personal well-being in 
the fast-paced digital  environment, empowering students to succeed both personal ly 
and professional ly in the onl ine landscape.

BHM Professional Talk Series: 
Juggling Dreams - Nurturing Well-Being as a YouTuber, 
Influencer and Student
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We were honoured to welcome Ms  Dorothea  Wu, Recruitment Manager of Human 
Resources at Dalian Shangri-La, for an inspiring talk with our hospitality and tourism 
s tudents  on  17  October  2025.  The sess ion  exp lo red  career  deve lopment  and  
advancement opportunities across the hospitality industry. Drawing on her extensive 
experience, Ms Wu offered practical guidance on navigating a dynamic professional 
landscape. She highl ighted the importance of adaptabi l i ty,  continuous learning, 
and strong professional networks as essential  elements for success. Encouraging 
s tudents  to  exp lo re  d iverse  career  pa ths  -  f rom ho te l  management  to  event  
planning - she inspired them to view chal lenges as opportunit ies for personal and 
professional growth.

BHM Professional Talk Series: 

Unlocking Opportunities - Building a Successful 

Career in the Hospitality and Tourism Industry
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On 21  October  2025, a Tea Gathering cum Scholarship Presentat ion for the 
2025  China Internship Programme was held to celebrate BHM students’ 
learning and development throughout their China internships. The event 
highl ighted their resi l ience, adaptabi l i ty,  and self-discovery as they ref lected 
on their experiences. A key moment was the presentation of the Outstanding 
Interns Scholarship  to f ive students - Chun  Man  Kin  Benny,  He  Xin,  Li  Kit  
Shing, Lu Yalin, and Pan Zehan - from various Associate Degree in Business pro-
grammes. Their outstanding performance during internships at partner hotels 
in Mainland  China earned commendation from both employers and lecturers.

2025 China Internship Programme - 
Tea Gathering cum Scholarship Presentation
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On 23  October  2025,  we were  de l igh ted  to  we lcome Pro fessor  John  Ap fo r  an  
enl ightening guest lecture t i t led “Preserving the Past, Inspiring the Future - 
Effective Management of Cultural Heritage Attractions”. During the session, 
Professor Ap discussed the importance of balancing cultural heritage preservation 
with sustainable tourism development. He outl ined strategies for conservation, 
community involvement, and innovative ways to enhance visi tor engagement 
whi le maintaining authentici ty. The lecture offered thoughtful perspectives on 
managing cultural heri tage in today’s evolving tourism environment and inspired 
students to reimagine the future of heri tage conservation.

Guest Talk: Preserving the Past, Inspiring the Future - 

Effective Management of Cultural Heritage Attractions
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Experiencing Mega Event - 
Wine and Dine Festival 2025
To help  students keep abreast of industry trends and understand the key elements 
behind the successful del ivery of large-scale events in Hong Kong, students from 
the BBA (Hons) in Convention and Event Management, and BBA (Hons) in 
Tourism Services Operations and Management  programmes joined the Wine 
and Dine Fes t i va l  2025 a t  the  Cent ra l  Harbour f ron t  Event  Space.   Dur ing  the  
v is i t ,  Ms  Augustina Kwok, Chairman (Education) of the International Live Events 
Association Asia Chapter, provided an overview of the festival’s design, broadening 
s tudents ’ apprec ia t ion  o f  even t  execu t ion ,  v is i to r  engagement ,  and  indus t ry  
col laborat ion. 
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BHM students and lecturers were pleased to attend the CPCE  CESO  Industry 
Grati tude  Luncheon on 24  October  2025 at The  One’s  Grand  Ballroom. The event 
served as a meaningful occasion to express gratitude to employers for their continued 
support in providing work-related learning opportunities. It also offered an excellent 
platform for networking, al lowing students to exchange internship experiences 
and strengthen their understanding of industry pract ices. The luncheon further 
reinforced t ies between academia and industry, fostering col laborat ion and the 
pursuit  of professional excel lence.

CPCE CESO Industry Gratitude Luncheon 
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The 23rd Joint Graduation Ceremony for SPEED and HKCC was held at PolyU’s 
Jockey Club Auditorium on 25 and 26 October 2025. We are proud to celebrate the 
graduation of more than 1,600 BHM students this year. Congratulations to all graduates 
on achieving this milestone. We extend our best wishes for continued success as 
they embark on the next stage of their personal and professional journeys.

SPEED and HKCC Joint Graduation Ceremony 2025
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On 30  October  2025,  BHM s tudents  v is i ted  Hong  Kong  
Exchanges  and  Clearing  Limited  (HKEX). The visi t  featured 
a guided tour of the  Connect  Hall  and  the  Museum  of  
Finance, which showcases the history and evolut ion of Hong  
Kong ’s  f inanc ia l  marke ts .  S tudents  ga ined  an  enhanced 
understanding of the city’s role in global finance, technological 
innovations in market infrastructure, and HKEX’s commitment 
to connectivi ty and sustainabi l i ty.  The experience provided 
an immersive learning opportunity that deepened students’ 
appreciat ion of capital  markets and their operat ions.

Visit to
 Hong Kong Exchanges and Clearing Limited (HKEX)

https://rb.gy/t7n5w5
https://rb.gy/t7n5w5
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The Research Centre for Green Business (RCGB) organised a research workshop 
on 31 October 2025 entitled “AI Tools Sharing Series - How to Enhance Research 
Efficiency”. The session featured three speakers: Dr Jonathan Kwok, Senior Lecturer 
of BHM; Mr Tony Wong, Research Associate; and Mr Tom Leung, Project Assistant 
of RCGB. They shared pract ical demonstrat ions and insights on how art i f ic ial  
intelligence tools can enhance research efficiency and improve workflow management. 
The workshop provided an engaging platform for academic exchange, encouraging 
p a r t i c i p a n t s  t o  e x p l o r e  g o o d  p r a c t i c e s  a n d  i n n o v a t i v e  a p p l i c a t i o n s  o f  A I  i n  
academic research. 

RCGB Research Workshop: AI Tools Sharing Series  - 
How to Enhance Research Efficiency?
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On 31 October 2025, RCGB hosted a publ ic lecture featuring Mr Lawrence Tam, 
Founder and Chief Executive Off icer of LegalnTech Company Limited. With 
over 30 years of leadership experience in supply chain management, legal 
technology, and digital  transformation, Mr Tam shared expert insights on how 
art i f ic ial  intel l igence is reshaping legal compliance, ESG accountabi l i ty,  and 
r isk management in global supply chains. The lecture provided part icipants with 
real-world case examples and pract ical strategies on leveraging AI for contract 
in te l l i gence ,  c la im r i sk  ana ly t i cs ,  and  supp l ie r  t ransparency.  A t tendees  
commended the session for i ts depth, relevance, and appl icabi l i ty in advancing 
sustainable and responsible business operat ions in the AI era.

RCGB Public Lecture: 
AI-Powered Compliance & ESG Rick in Global Supply Chains - 
Navigating Legal, Regulatory, and Ethical Challenges in the AI Era
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In October  2025, eight sessions of the BHM Master ’s Programme Professional 
Talk Series were organised for BHM master ’s and degree students, offer ing them 
the opportunity to gain perspectives from industry pract i t ioners across diverse 
sectors. The talks covered a wide range of contemporary topics, including artificial 
in te l l i gence ,  sus ta inab i l i t y,  log is t i cs ,  eco tour ism,  ESG governance,  cus tomer  
engagement, and the human touch in modern food and beverage marketing. 
Through these thought-provoking talks, students deepened their understanding of 
industry trends and chal lenges, whi le appreciat ing the pract ical knowledge and 
experiences shared by the guest speakers.

BHM Master’s Programme Professional Talk Series: 
Advancing Career Success
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