
E X P E C T  E X C E P T I O N A L

Buyer
Consultation



Thank you for considering me to represent
you in the purchase of your new home. I
know you have many choices, but I am
confident that my local expertise and the
robust resources of Howard Hanna Real
Estate Services will help you find the right
property at the best terms. 

This resource outlines the steps we’ll take
together and the information we’ll leverage
to make your home-buying experience
seamless and successful. 

With my experience, I know how to identify
and assist you with your property ownership
transition and move.  I am truly honored to
be part of your journey to finding the perfect
property.

757-625-2580
Jennifer@JenniferDawnRealEstate.com

tel:7576252580


Being Invested in the Industry and communities I love is truly important to me.  I want to be proactive In gaining knowledge, giving
back, as well as advocating for private property rights. Assisting and Advising my clients in their real estate transactions is only

strengthened by my Involvement In the community and industry at the local, state, and national level! 

Service and Recognition

I n d u s t r y  M e m b e r s h i p  a n d  I n v o l v e m e n t
•  N a t i o n a l  A s s o c i a t i o n  o f  R E A L T O R S ®  ( N A R )  m e m b e r
•  V i r g i n i a  A s s o c i a t i o n  o f  R E A L T O R S ®  ( V A R )  m e m b e r
•  H a m p t o n  R o a d s  R E A L T O R S ®  A s s o c i a t i o n  ( H R R A )  m e m b e r
•  N a t i o n a l  A s s o c i a t i o n  o f  R E A L T O R S ®  C o m m i t m e n t  t o  E x c e l l e n c e  A m b a s s a d o r :  2 0 2 1 -
c u r r e n t
•  H a m p t o n  R o a d s  R E A L T O R ®  A s s o c i a t i o n  B o a r d  o f  D i r e c t o r s  ( 2 0 2 4 ,  2 0 2 5 )
•  H a m p t o n  R o a d s  R E A L T O R ®  A s s o c i a t i o n  A m b a s s a d o r :  2 0 2 1 - c u r r e n t
•  H a m p t o n  R o a d s  R E A L T O R ®  A s s o c i a t i o n  C a n d i d a t e  I n s t i t u t e  L e a d e r s h i p  C o h o r t :  2 0 2 2
•  H a m p t o n  R o a d s  R E A L T O R ®  A s s o c i a t i o n  G o v e r n m e n t  A f f a i r s  C o m m i t t e e :  V i c e  C h a i r
2 0 2 4 ;  C h a i r p e r s o n  2 0 2 3 ,  2 0 2 5
•  V i r g i n i a  A s s o c i a t i o n  o f  R E A L T O R S ®  P u b l i c  P o l i c y  C o m m i t t e e  m e m b e r  2 0 2 3 - c u r r e n t
•  V i r g i n i a  A s s o c i a t i o n  o f  R E A L T O R S ®  L e a d e r s h i p  A c a d e m y  2 0 2 4  C o h o r t
•  H R R A  W o m e n ' s  C o u n c i l  o f  R E A L T O R S / S E V A  E v e n t  D I r e c t o r  2 0 2 3

D e s i g n a t i o n s  a n d  C e r t i f i c a t i o n s
•  Accredited Buyer ’s  Representat ive  Designat ion
•  Mil i tary  Relocat ion Professional  
•  Sel ler  Representat ive  Specia l ist
•  Luxury Col lect ion Specia l ist
•  Pric ing Strategy Advisor  Cert i f icat ion

C o m m u n i t y  E n g a g e m e n t  a n d  V o l u n t e e r i s m
•  N F K  2 0 5 0  C o m p  P l a n  A d v i s o r y  C o m m i t t e e
•  N e i g h b o r h o o d  L e a g u e  V i c e  P r e s i d e n t ;  B o a r d  o f  D i r e c t o r s
•  F r i e n d s  o f  F r e d  H e u t t e  F o u n d a t i o n :  P r e s i d e n t ;  B o a r d  o f  D i r e c t o r s
•  S p o n s o r  V i r g i n i a  A r t s  C o u n c i l

A w a r d s  a n d  H o n o r s
•  H a m p t o n  R o a d s  R e a l  P r o d u c e r s  m a g a z i n e :  F e a t u r e d  A g e n t
•  B H H S  C h a i r m a n ’ s  G o l d  A w a r d  ( T o p  2 %  o f  B H H S  g l o b a l  n e t w o r k  o f  a g e n t s )
•  H R R A  C i r c l e  o f  E x c e l l e n c e  P l a t i n u m  A w a r d  
•  H R R A  R i s i n g  S t a r  S e r v i c e  A w a r d  
•  H R R A  C i r c l e  o f  E x c e l l e n c e  S i l v e r  A w a r d
•  B H H S  P r e s i d e n t ' s  C i r c l e  A w a r d  
•  B H H S  L e a d i n g  E d g e  A w a r d  
•  H a m p t o n  R o a d s  R e a l  P r o d u c e r s  m a g a z i n e :  F e a t u r e d  a g e n t :  " R i s i n g  S t a r "  
•  V i r g i n i a  L i v i n g  M a g a z i n e  R e a l  E s t a t e  A l l - S t a r s  

•  Commitment  to  Excel lence Cert i f icat ion
•  At  Home with Diversi ty  Cert i f icat ion
•  e-PRO® Cert i f icat ion 
•  Ful l  Service  Professional  Cert i f icat ion



Reinventing Real Estate One Relationship at a Time
My goal is to reinvent real estate… one relationship at a time.  As a buying and listing real
estate adviser who specializes in residential properties, emphasizing detailed attention to
client needs is paramount. This is the key in ensuring a relationship is strong, focused, and
efficient.
Buying and selling can be incredibly wonderful, as with most things in life, not without the
possibility of the unexpected! There is an old cliché that reminds us that sometimes we are so
focused on the finish line, that we forget to enjoy the journey. Ultimately, you have to know
what works best for you on the journey.  This can be a really powerful thing to remember
when choosing a real estate advisor. The geography is something that is navigable. The home
is a structure that can be altered to your needs. The memories you create will last a lifetime.
Make sure you have a Realtor whose key values are your goals, your interests, and your
happiness. If you have a shared goal in vision, it will be an amazing partnership, and one you
will be happy to make together.
Whether you would like to expand your real estate knowledge, gain specifics on a property,
begin detailing the ins and outs of the selling or buying process, or virtually anything in
between. Please don’t hesitate to allow me to be your resource. I would love to help you make
a move in the right direction with my keys for a successful and enjoyable real estate
experience!

..The Key to an amazing experience! Buying a home is easily the biggest
transaction most of us make. You need a trusted advisor who knows that it’s not
just about getting the keys at closing, but also navigating the process with a
common goal and vision! When choosing me as your trusted real estate advisor,
these key factors will lay the foundation for a successful and happy partnership: 
🔑 My Passion and Enthusiasm for real estate and people  
🔑  My Focus on you and/or your family's interests, happiness, and long-term
goals 
🔑 My desire to Create a Connection that fosters relationships that outlast the
closing signatures  
🔑 My personal and professional Commitment to excellence, honor and integrity 
🔑  My love of being a Lifelong Learner: Ever expanding knowledge and Real
Estate Expertise 





A buyer consultation is your first meeting with me, and marks the start
of your home buying journey.

During this meeting, I will outline the homebuying process, explain my
role and responsibilities to you as your real estate agent, review the
necessary paperwork, and answer any questions.
To establish an effective and efficient working relationship, we will
determine your priorities, explore your wants and needs in your new
home, and identify your ideal timeline. Having this information from the
start will allow me to help you move forward confidently as we explore
each step of the process.

Before you cam officially begin your search, you will need to gain pre-
approval for a mortgage loan If you will need financing. If you do not
have a mortgage advisor, I will connect you with one of my mortgage
partners to complete the pre-approval process and Identify the right
mortgage for you. 

 757.524.0417
JenniferDawnRealEstate.com
Jennifer@JenniferDawnRealEstate.com

http://jenniferdawnrealestate.com/


INITIAL BUYER
CONSULTATION

YOUR GOALS &
TIMELINE

ORDER
INSPECTIONS

MAKE AN
OFFER

BEGIN HOME
VIEWINGS

ORDER AN
APPRAISAL

SCHEDULE
THE MOVE

FINAL WALK-
THROUGH

GET PRE-
APPROVED

PREPARE
FINANCES

BEGIN HOME
SEARCH

ORDER
HOA/COA

DOCUMENTS

NEGOTIATE
OFFER

PROPERTY
SETTLEMENT

RECEIVE KEYS
TO NEW HOME

Home Buying Process
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YOUR REAL ESTATE AGENT’S ROLE

🗝  Along with a local, professional loan officer, help you determine how

much home you can afford, explain financing options, and help you find the

right loan and local mortgage lender

🗝  Explain earnest money deposits and your negotiation strategy

🗝  Assist in your home search through the local Multiple Listing Service

🗝  Schedule property showings

🗝  Provide objective data about each property, including information you

might not realize is available

🗝  Help structure purchase offers that meet the terms and conditions you

require

🗝  Negotiate and help resolve any issues that arise with the transaction that

could delay closing or void the contract

A rea l  e s ta te  agent ' s  job  i s  to  he lp  gu ide  you  through  the

complex i t i e s  o f  buy ing  or  se l l ing  a  property .  You  need  to  th ink

about  f inanc ing ,  appra i sa l s ,  inspect ions ,  c los ings  and  more .  As

your  agent ,  I  am committed  to  protect ing  your  interes t s

throughout  the  ent i re  t ransact ion  with  integr i ty ,  honor ,

profes s iona l i sm,  and  expert i se .

AS A BUYER, YOUR REAL ESTATE AGENT WILL...

 757.524.0417
JenniferDawnRealEstate.com
Jennifer@JenniferDawnRealEstate.com

http://jenniferdawnrealestate.com/


Exclusive Professional Representation

Why? Short answer is that In the state of Virginia a buyer is required to sign a brokerage
agency agreement. The longer answer is that having something in writing… whether it covers a
single property or a months-long relationship … is required. Once a real estate licensee and a
member of the public have agreed to work together to sell, purchase, lease or manage real
estate, they must put their agreement in writing in the form of a brokerage agreement before
the agent can begin to perform a licensed activity. The purpose of the law is to help keep
consumers fully informed about the real estate services they will receive and the nature of their
relationship with the licensee. It removes ambiguity and puts everyone on the same page.

REALTORS® AND REAL ESTATE AGENTS

A real estate agent's job is to help guide you through the complexities of buying or selling a
property. But not everyone with a real estate license is a REALTOR®. A REALTOR® is not
just a real estate licensee, but is also a member of the National Association of REALTORS®.

What's the difference? REALTORS® must meet stricter education requirements than the law
requires, and they re bound not only by that law, but by the higher standard of the
REALTOR® Code of Ethics.
That's why only REALTORS® are allowed to use the famous REALTOR® "R".
Your REALTOR® is committed to protecting your interests throughout the entire
transaction with the integrity, honor, professionalism, and expertise that meets the high
standards set by the "REALTOR®" name. And REALTORS® have access to more and more
sophisticated tools to help sellers market their properties to the right audience, help buyers
find just the right home, and make the entire process run smoothly.

You'll find your REALTOR® isn't just an expert on your local real estate market, but also a
trusted advisor who can help you navigate a complex transaction. All Berkshire Hathaway
HomeServices Towne Realty Agents are REALTORS®
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WHY YOU WANT BUYER
REPRESENTATION

Understanding the nuances of the local market is crucial. My extensive

knowledge of Hampton Roads allows me to offer insights on neighborhood

dynamics, market trends, and property values, ensuring you make well-

informed decisions, whether you’re a first-time homebuyer or a seasoned

investor.

Buying a  home is  a  monumental  step in  your  l i fe ,  f i l led with excitement  and complexity .  As
an exper ienced REALTOR®, I  am here to  provide essent ia l  guidance and unmatched
expert ise  to  ensure your  homebuying journey is  smooth and successful .

MARKET
INSIGHT

STRATEGIC
NEGOTIATION

SKILLS

EXCLUSIVE
PROPERTY
ACCESS

PROFESSIONAL
NETWORK

Securing the best deal requires more than just a keen eye—it demands

skilled negotiation and a steadfast advocate. I represent your interests

fiercely, navigating offers, counteroffers, repairs, and contingencies to

secure the most favorable terms for you.

Gain access to a broad network of listings, including properties that may

not yet be on the market. My connections can provide you with unique

opportunities to find your ideal home before others do, giving you an edge

in the competitive market.

I have cultivated strong relationships with industry professionals, including

mortgage brokers, home inspectors, appraisers, contractors, and

attorneys. I will connect you with reliable and trustworthy service

providers, ensuring a smooth and efficient buying process.

SEAMLESS
TRANSACTION
MANAGEMENT

I coordinate with all parties involved, managing deadlines, paperwork, and

potential issues to minimize stress. My proactive approach ensures the

process moves forward smoothly, whether it’s a cash purchase or financed

transaction.



COMPREHENSIVE
GUIDANCE AND

SUPPORT

MARKET
ANALYSIS
EXPERTISE

ONGOING
SUPPORT

 TRUSTED
ADVISOR

Before you make an offer, I will thoroughly analyze comparable properties

to determine the fair market value of your desired home, ensuring you

don't overpay. It's important to consider various factors beyond the sales

price, such as closing costs, repairs, and the settlement date, which all

affect the overall cost and are difficult to assess through public records or

real estate websites.  Market dynamics, including inventory levels, price

points, and location, influence the balance of leverage between buyers

and sellers. These factors can change rapidly, making the expertise of a

real estate professional invaluable. With my guidance, you'll navigate

these complexities with confidence and secure the best possible deal.

Overal l ,  my goal  as  a  real  estate  agent  is  to  be your
trusted advisor ,  providing you with the expert ise ,
guidance,  and support  you need to make conf ident
decis ions  and f ind the perfect  home.  I  am dedicated
to helping you navigate the complexit ies  of  the real
estate  market  and ensur ing a  successful  and
sat isfy ing homebuying exper ience

Navigating the homebuying process of intricate steps and extensive paperwork,

legalities, and deadlines in home buying can be daunting. I guide you through

each phase, from drafting an offer, to reviewing contracts, closing the deal, and

ensuring you understand and complete every requirement smoothly. This level of

support mitigates risks, helping you avoid unfavorable outcomes.

My commitment extends beyond the closing table signatures. I am here to

assist with any future real estate needs, whether it's home improvement

advice or managing future transactions. My goal is to be your lifelong real

estate resource.

Jennifer Dawn, REALTOR® is dedicated to being your trusted

advisor. I provide the expertise, guidance, and support needed

for confident decision-making, ensuring a successful and

satisfying homebuying experience.
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Home Inspections
Mortgage Finalization

Preparing to Move
Scheduling Final Walk-through

Preparing CLosing Costs

Published by the Center for REALTOR® Development for Accredited Buyer Representative 
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The success of my clients is my success, and I am dedicated to not only meeting, but
exceeding expectations. I pride myself on providing exceptional service with a

personal touch while educating & navigating the process with a common goal &
vision! With my expertise, dedication, passion, and advocation for the industry, I am

fully equipped to guide clients through every step of their journey.



Jennifer has been our realtor for years. She is very patient, kind, friendly, and very efficient. She was able to
assist us in negotiation the best price point for our home purchase. We plan on using Jennifer in the future
for additional home purchase/sales. -Jeremy, Buyer

Jennifer was an absolute pleasure to work with. Her attention to detail ensures everything is taken care of
during the entire process. Selling a house can be extremely stressful but Jennifer makes sure it’s a smooth
transition. Look no further and be sure to use Jennifer for your home buying or selling. -Dave, Buyer

Literally the best agent you could ask for! Great communication skills, friendly and extremely knowledgable
in the field! -Steve, Buyer

Jennifer’s attention to detail, timely and clear communication, plus the ability to advocate effectively for
her clients made our first house flip fly off the market in less than a week! We are so appreciative of her
hard work on our behalf and would highly recommend her expertise to anyone who needs a strong partner
in their real estate transactions. -Nicole, Seller

Working with Jennifer is an exceptional experience, unless you don’t like someone who will give you honest
input, communicate frequently, will work with you on every aspect of your selling journey, and be a great
cheerleader and coach throughout the experience. Our home sale was not straight forward, there were a
few unique twists along the way. At each step, Jennifer’s expertise and experience were on display and
she was there to help us navigate them to get to a great final sale. She was diligent in following up with
other realtors to keep conversations moving and was a strong negotiator when the situation called for it. In
addition to all of that, she’s truly a nice lady, in the real sense of the word! If we are ever relocating again
and Jennifer is an option to use for buying or selling a home, she will be our first call. Thank you again,
Jennifer! -Karen, Seller

I met Miss Jennifer when my son passed away. He was stationed in VA and I live in WI; however we(my
daughter and I) decided to look to the one person my son comfortable enough with to help him find a
home. Because of not living in the area we have only met by voice and email but she made us feel like we
were right there all along. She also, when needed had a crew of knowledgeable people who stepped up
and assisted. I would definitely rate her abilities a 10! Thank you Miss Jennifer -Teresa, Out of State Seller

Jennifer helped find me a place to live even while I was on the other side of the world on deployment!
-James, Deployed Buyer

Jennifer was truly exceptional. Jennifer is very knowledgeable , extremely organized , kind, and very
informative. Her responsiveness to all our questions was incredible. Her positive energy made the whole
selling process less stressful. She made us feel like we were working with close friend/family than a real
estate agent. Jennifer does not stop caring after we sold our home. She made sure that we settled well .
We highly recommend Jennifer to everyone who is looking to sell or buy a home. -Noemi, Seller



Jennifer was hands down the best at helping us sell our house!! It was our first time selling a house and with
my husband being away she truly made things so easy for us!! It went so smoothly! She is truly one of a kind
and will help you with all your home buying/selling needs. I can't to use her again!!

Jennifer was great to work with. I loved that she listened to me and was able to help me find the home that
I wanted to live in. Thank You So Much, you are a 5 Star Realtor!!! -Beverly, Buyer

Jennifer was an absolute gem to work with. I have worked with her in purchasing my first home and selling
my parents home. She always provided realistic expectations so there were no surprises. I was informed
each step of the way with both of my experiences. She made my home-buying dream come to life. I’m so
thankful for her. I highly recommend her for any real estate needs. -Michelle, Buyer & Seller

-Sierra, Seller

Jennifer is the best! Communicate very well, professional, very organized I am super happy with the service.
I am for sure use her again with my soon home purchase and gladly refer to people that in need of a great
Realstate agent. My house in the market for less than a week and it is sold.

-Matt, Out of State Seller

Jennifer Dawn is hands down the best realtor out there! We were out of town and it was a seamless
process from start to finish. She took care of everything and kept us up to date with every step. She was
professional, knowledgeable, and very efficient. We will use her again without a doubt.

-Joy, Seller

Jennifer Dawn is the very best realtor I have every had the pleasure of working with. She stayed with me
and walked me through the buying of my house and then selling it. I would not go to any other realtor. She
did everything that was required of her and then she went above and beyond to make this a smooth
transfer. You could text her any time of the day and afternoon and she will respond to you ASAP. She
made sure everything was done, even when I wasn’t sure, she’d say “don’t worry about that, I got you” and
she did. She’d call to make sure I was doing ok and asked if I needed anything. I always said “no” cuz I
know a realtor life is very busy most of the time with other showings and talking to other people interested
in either buying or putting their house up for sale. Jennifer Dawn I love you, thank you for everything, it was
greatly appreciated. -Cindy, Buyer & Seller

-Elizabeth Seller & Buyer

Jennifer is awesome!! Great to work with. Easy to talk to. Always goes over and beyond to make sure we
are satisfied with our decision.

-Melissa, Buyer & Seller

Jennifer was amazing to work with! She was extremely knowledgeable and responsive. She made the home
buying process a breeze. I would absolutely recommend her for anyone looking to buy their next home!

Where to start when reviewing a perfect experience? Jennifer really has it all - her overall knowledge of
listing, publicizing, financing, contracts, and resources seems limitless. And that’s just the real estate side of
things! The bonus is her never-ending positive outlook on life that makes it a true pleasure to spend time
with her. Our experience with Jennifer could not have been more enjoyable or profitable!!

-Lynn, Seller



If your property is currently listed with another real estate broker, please disregard this offer. ©2025 Howard Hanna Real Estate Services  Equal Housing Opportunity. VA License # 0226011728

www.JenniferDawnRealEstate.com

2204 Hampton Blvd. 

Norfolk, VA 23517

Jennifer@JenniferDawnRealEstate.com

757-524-0417

Luxury  ~ Residential ~ Relocation ~ Investment
REALTOR®
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