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Encanto Palmcroft Magazine is published monthly by the Encanto

Palmcroft Historic Preservation Association. This publication is

available electronically to neighbors of the Encanto-Palmcroft

Historic District. To submit articles and advertisements for

consideration, contact: Madison Cichon, Editor-in-Chief, 

at EPHPANewsletter@gmail.com
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New to Encanto Palmcroft? 
We are so glad to have you join our

slice of paradise here in Downtown

Phoenix. Let us welcome you into

the neighborhood with a few tips,

resources, and goodies to get you

started. For more information reach

out to our Welcome Committee

Chairperson, Carlo Sanchez. 

Contact Information

EPHPA President
Joyce C. Grossman
(602) 418-9886
joycecgrossman@gmail.com

Neighborhood Email List
everyone@lists.encantopalmcroft.org

Send an email to join the list!

EPHPA Website & Info
encantopalmcroft.org
username: encanto
password: lovethyneighbor

EP Security Corporation
encantosecurity@gmail.com
encantosecurity.org
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If you would like to opt out of receiving

the newsletter in print, contact Carlo! 

Neighborhood Specialist 
Malissa Larson
(602) 350-1668
malissa.larson@phoenix.gov

Phx CARES (Homeless Encampment)
(602) 262-6251

Graffiti Removal
(602) 534-4444

Free Paint for Graffiti Removal
(602) 495-0323

Solid Waste Customer Contact Center
(602) 262-6251 
solid.waste@phoenix.gov

Phoenix Police 
Emergency: 911
Non-Emergency: (602) 262-6151



Get ready for crowds, they are coming on March 16th for the 2025 Historic Home Tour &
Street Fair. This is the day we show off to a few thousand guests, the hard work we have all
done to preserve our beautiful historic homes. This year there are 9 spectacular homes, 2
special gardens, and the Valley Garden Center with their Koi pond, and impressive gardens.

Joyce Grossman 
EPHPA President

PRESIDENT'S NOTE
MARCH 2025

3

COMPANY COMING

SILENT AUCTION

Adding to the Home Tour fun this year is a silent auction conducted by the EPHPA
Philanthropy Committee in support of WHEAT Clothes Silo. WHEAT is an Arizona based
nonprofit anti-hunger organization which provides job training and professional clothing
for women. The auction runs from March 1 – March 16 ending at 3:00 p.m. You can bid on
line by texting “hometour” (one word) to 53555 or drop by the Philanthropy booth at the
Street Fair. Auction items include: an airplane tour of Phoenix, restaurant gift cards, Leslies
Pool Supplies, entertainment venue tickets, and much more. (You don’t have to purchase a
tour ticket to participate in the auction, but we hope you do.)

MORE HOME TOUR

The Home Tour is special. My children would pick the last of the season lemons to make and
sell lemonade on tour days from our front lawn. They learned about business and making
customers happy. The going price for a lemonade/iced tea was 50 cents. My son now
almost 30, can be found in 2025 volunteering in the Street Fair Beer Garden, most likely
using his customer skillsets learned in 1999. Stop by to enjoy a brew and say hello to Henry.

Maddie & Henry Sands (1999)
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EP MAGAZINE NEEDS YOU!

Contact: 
Maddie - EP Magazine Editor 
EPHPANewsletter@gmail.com

We want you to write. We want your
articles. We are looking for dynamic
content for 2025. Can we count you
in? 

If you are interested in participating
in the EP Magazine, please reach out
at the contact information below. 
No idea is a bad idea!!! 

IN THIS EDITION

...and much more.

The EP Magazine
wishes the neighborhood a 
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Respond by March 10, 2025

EPHPA Bulk Trash 
Pick Up Survey

Bulk trash is now picked up by individual appointment only. EPHPA has learned that we
can request automatic quarterly pick-ups for the entire neighborhood. This survey is
being conducted through March 10th to obtain the wishes of our neighborhood. The
majority of those responding will decide the direction the neighborhood will take.
Whichever way we choose, bulk trash will no longer be picked up in the alley.

Click below
Bulk Pick Up Survey 

or scan here: 

BULK TRASH

The City wanted to make alleys safer. It was
found that piles of trash in the alley can attract
individuals who scavenge the piles, often strewing
refuse around large areas, as they look for items
to sell or supplies to build encampment shelters.
Littered alleys attract encampments as it appears
those alleys are not monitored.

For information on the issues facing unhoused
individuals, or to learn how you can help, consider
going to the Office of Homeless Solution to learn
more. https//www.phoenix.gov/solutions

Bulk trash is now being picked up from the FRONT of your house.
Bulk trash is no longer picked up in the ALLEY.

Why was a change made? New rules for bulk trash:

Bulk trash is now picked up by appointment only.
However, many neighborhoods found random
piles of trash out front of homes at differing
times to be unattractive. The Encanto Palmcroft
Historic Preservation Association (EPHPA) is
surveying the neighborhood, March 1- March 17,
to assess whether the majority of the neighbors
would like to return to a set quarterly schedule
as before. The City is allowing neighborhoods
this option. Please respond to the EPHPA survey
as the majority of those responding will decided
the fate of bulk trash pick- up in the future.
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https://form.jotform.com/250475925823059
https://form.jotform.com/250475925823059


Sgt. Steven Nicks of the Mt. View Precinct provided an update since his last
appearance in front of the EPHPA board in January. Since January 13th , there were no
major calls for police service but there have been many calls about suspicious persons.
He commended the neighborhood and said that these types of calls are showing that
the community is active in watching. He encouraged neighbors to continue to make
these calls. It makes their policing easier. He shared, “photos of the suspicious persons
were not necessary, as the benefits of having a photo do not outweigh the risks in
obtaining it.” Outside of Encanto Palmcroft, in the past three weeks there has been an
increase in protests. Many have been peaceful.

Sgt. Nicks introduced Officer Tim Cobb who is taking over for Officer Ben Harris while
he is on leave. When contacted following the February 11th EPHPA Meeting, he said, “it
was a pleasure to meet the community. I look forward to working with Encanto
Palmcroft.” Officer Cobb asked neighbors to call him with any concerns. However, for
crimes in progress call 9-1-1 and non-emergency incidents call (602) 262-6151. Officer
Cobb may be reached by phone or email.
His contact information is below:

Police (“In-Progress Crime”) – 9-1-1
Police (“Non-Emergency” Incidents) – 602-262-6151
Police Community Action Officer (Tim Cobb) – (602) 684-6259/timothy.cobb@phoenix.gov
Park Rangers (24-hour line) – 602-534-9919 (Violation of Posted Park Code of Conduct)
PHX C.A.R.E.S. – 602-262-6251 (People experiencing homelessness – open a case number)
VetSec Dispatcher (for current members) – 602-654-2760 (reporting an issue)

CLIP AND SAVE
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Police Update / Meet Officer Tim Cobb
February 11, 2025
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Ginny Barnes Writes 

Encanto Palmcroft Mystery Novel

Our very own Ginny Barnes has written her first

novel, Murder on the Home Tour, and she based

it on the Encanto Palmcroft Neighborhood! This

fabulous whodunit is a cozy mystery novel that

features the EP book club solving a mysterious

murder that took place the night before the EP

Home Tour. With the help of Nicky the miniature

schnauzer, they have all kinds of adventures as

they work their way through possible suspects.

Who did it? Read it and find out! 

You can buy a copy and have it signed by Ginny at her

house on March 16th at 1607 Palmcroft Way SE,

which will be featured in this year’s home tour. 

If you can’t wait to buy one, click on the QR code or go

to https://www.entrustsource.com/product/murder-

on-the-home-tour/ or email or text her and she can get

you a copy in advance: 

Ginnyxgeo@gmail.com 

480-387-6671

Members of the EP Book Club,

featured in the novel



MARCH 2025

By: Joyce Grossman
Special thanks to Jenny Gendreau

Joycegrossman@hotmail.com
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Past to Present

The streets in Encanto Palmcroft (EP) will be

flooded on March 16th with thousands of people

appreciating the hard work our neighbors have

put into preserving their homes, thus continuing

to make Encanto Palmcroft a community of

choice.

Neighbor G.G. George helped found the Encanto

Citizens Association which is credited with

instituting the first Encanto Palmcroft home tour

in 1981. That tour opened with seven homes for

view. According to Ms. George, tours were held

biennial through the 1980’s with some of the

proceeds funding the 1984 application to place

EP on the National Register of Historical Places,

meaning EP would be recognized as a historic

district with significant cultural and architectural

value.

In the 1990’s there were two walking tours

(1990/1999) instead of home tours, but records

show in 1995, 9 homes were on view from Noon

– 4:00 p.m. Baked goods were offered at 11th

Avenue and Palm Lane.

History of the Encanto
Palmcroft Home Tours

In 2003, the Encanto Palmcroft Historic

Preservation Association (EPHPA) became the

host of the Historic Home and Garden Tour. The

popularity of the tour had grown and in the

2000’s the home viewing time was extended to

10:00 a.m. – 4:00 p.m. The street fair was

started in 2005, and due to its popularity, the

name of the event was changed to the Encanto

Palmcroft Historic Home Tour and Street Fair.

Why continue having home tours? We are a

historic district that benefits from the

designation. It is important to share our district

with the public. EPHPA’s mission states our

primary goal is to promote the preservation of

the neighborhood and improve the quality of

life. The funds collected from the home tour

provide funds for all activities that occur in the

neighborhood, thus keeping long-time social

traditions alive.

If you have any home tour booklets from the

1980’s, please notify this author. The Home Tour

Committee would like to capture missing data

on those tours.
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Neighborhood Email List Guidelines Reminder 

For the full, updated Email Guidelines, 
please scan here:  

Your Neighbor's HacksYour Neighbor's Hacks  

I forgot that I had put the blue stuff in my spare
bathroom toilet and when I returned to it a few
days later I had a blue ring around the toilet that
wouldn’t come off. 

I did a little research and found this helpful item
and tried it.

I shut off the water at the base of the toilet and
flushed so it did not refill.I sprayed some white
vinegar into the bowl and sprinkled with BORAX.
Waited 30 minutes and with a 200 fine grained dry
wall sandpaper(looks like a window screen). 

You may need to repeat a few times, but my toilet
is sparkling clean! 
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BLOCK CAPTAINS

ZONE NAME ADDRESS PHONE EMAIL

Rebecca Butler

Sheryl Haarman

Grayson & Catherine Carter

Joellyn Pollock

Carlo Sanchez

Ginny Barnes

Anne Hauert

Arthur Hazelton 

Patrick Barnes & Brian Kennedy

Katie Coates & Joey Ordway

Heidi Tort 

Clyde Granderson

Claire Konkos

Jay Glasenk & Kelsey Hughes

Tess and Christian Calvert

George Abrams

Denise March

Pam Franks

Becky Worrall

Elissa Gonzalez & Sam Flatland

Susan Dale

Amy Day

Wade & Jenny Gendreau 

914 W Coronado Rd

1809 Palmcroft Dr NE

1602 Palmcroft Dr SW

1628 Palmcroft Dr SE

1827 Palmcroft Way NE

1607 Palmcroft Way SE

1632 Palmcroft Way SW

1301 W Coronado Rd

1811 Palmcroft Way NW

1621 N 11th Ave

1802 N 11th Ave

1319 W Palm Ln 

1107 W Palm Ln

913 W Palm Ln

712 W Palm Ln

1115 W Monte Vista Rd

1133 W Holly St

2206 N 11th Ave

915 W Encanto Blvd

2226 N 7th Ave

727 Encanto Dr SE

2225 N 9th Ave

907 Encanto Dr SW

(602)697-5602

(602)717-4898

(602)252-5582

(602)357-4327

(602)327-0246

(480)587-6671

(312)882-2994

(602)621-3934

(602)703-1835

(303)517-4984

(623)734-2642

(602)271-0905

(650)380-9290

(415)465-2785

(602)318-3698

(602)319-4186

(602)340-1742

(602)253-7234

(602)743-7672

(602)476-4672

(602)418-0348

(602)307-5916

(602)795-6110

becksbutler2014@gmail.com

slhaarman@aol.com

clcarter10@yahoo.com

joellyn_pollock@yahoo.com

csanchez5018@outlook.com

ginnyxgeo@gmail.com

aghauert@gmail.com

ahaze@cox.net

jpb123jpb@yahoo.com

katie@paloocodesign.com

heiditort@cox.net

clydehg@cox.net

clairekonkos@longrealty.com

jacob.glasenk@gmail.com

tesscalvert@gmail.com

george@georgeabrams.com

denise.march@gmail.com

deadlogclaim@gmail.com

beckyworrall23@gmail.com

eagonza3@gmail.com

susan@sbdale.com

amday@cox.net

gendreau3@cox.net
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What is a Block Captain?  Block Captains are Encanto Palmcroft residents (see Block Captain map) who deliver the monthly

magazine, welcome new residents to the neighborhood, and serve as a point of contact to those in their designated zone area.  

If you have any questions/comments, we encourage you to contact your Block Captain using the directory below:



BLOCK CAPTAIN MAP

ZONE A ZONE B

ZONE C ZONE D

Grayson & 
Catherine Carter Joellyn Pollock

Sheryl HaarmanRebecca Butler

ZONE E

Carlo Sanchez

ZONE F

Ginny Barnes

ZONE G

Anne Hauert

ZONE H

Art
 Hazelton

ZONE I
Patrick Barnes 

& 
Brain Kennedy

ZONE J

Katie Coates 
& Joey Ordway

ZONE K

Heidi Tort

ZONE L

Clyde Granderson

ZONE M

Claire Konkos

ZONE N

Jay Glasenk &
Kelsey Hughes

ZONE O

Tess Calvert

ZONE P

George 
Abrams

ZONE Q
Denise March

ZONE R

Pam Franks

ZONE S
Becky Worrall

ZONE T
Elissa

Gonzalez
&

Sam 
Flatland

ZONE U
Susan Dale

ZONE V
Amy Day

ZONE W
Wade & Jenny

Gendreau
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