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“Nha BSV" la mdt san pham nodi bd v6i muc tiéu truyén
thong hoat dong cla cac Trung tdm, khéi phong ban, dy an
trén toan qudc. VGi phién ban enews tién dung, dugc thiét
k& dudi dang tuong ty mot cudn truyén tranh ngdn gon va
cd dong, ching minh hy vong rang nhing tin tdc sé dugc
truyén thdng téi cac ban mot cach dé dang nhat. San phdm
nay sé dugc ra mat dinh ky vao thi 2 cudi cing hang thang.

Hay cung chdng minh lan toa nhing hoat dong tich cuc,
sé chia suy nghi va cau chuyén cé v nghia, dé cing néu cao

nhing gia trj c6t L6i sdu sdc cua td chic cing nhu cba chinh
mOi Nnquai BSV.

DIALOGUE CREATIVITY
SUCMANHCUADPOITHOAI  TINHDPOCDAO
DIVERSITY

CO-CREATING PROSPERITY
SU DA DANG

Vi SUTHINH VUQNG XA HOI
PARTNERS IN SUCCESS
CAM KET PETHANH CONG




CHUYEN TRANG1: COGI G BSV:.....ooneeennecenenss 04

Nhing su kién, hoat ddng dién ra trong thang

CHUYEN TRANG 2: CO1 MO CUNG BSVERS...18

Cung tro chuyén c6i mé véi nguai BSV vé cong viéc, cudc séng...

CHUYEN TRANG 3: “NHAN KHAU” BSV ....24

Piém qua nhiing guong m&t méi, nhan sy thang tién, nhan vat dugc
vinh danh...

CHUYEN TRANG 4: GIAITRITI BI! ou.eeeenenenene 26

Danh tang BSVers nhdng giay phut thu gian gita giG va co hdi nhan
cadc phan qua tha vj







CHUBI Sy KIEN BSV's DAY &/

BUNG NO TAI KHAP CAC
TRUNG TAM

Xuyén sudt thadng 10 via qua, xuat
hién trong nhiing phién ban méi mé,
tré trung, chudi sy kién BSV's Day
2024 da chinh thdc quay trd lai tai cac
diém: Ha Noi, Hai Phong, Vinh Phdc,
Hoa Binh va Da Nang. DU mdi nai
dugc t6 chdc véi mdt hinh thdc khac
nhau dé phi hgp véi tinh chat cong
viéc tung Trung tam, nhung vdi tinh
than chung "BSV Vibe - On Fire", stc
tré va sy nhiét huyét cla cac BSVers
déu c6 ca hoi bung nd, tao nén bau
khoéng khi cang tran nang lugng va
mang sac mau ca tinh riéng cla BSV.

BSV'S DAY TAI KHU VUC HA NOI



BSV'S DAY TAI TRUNG TAM HAI PHONG
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BSV'S DAY TAI TRUNG TAM VINH PHUC
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VGi céc nhan sy khdng truc tiép
tham gia chuong trinh cdng dugc
nhan dugc mot set qua mang thuong
hiéu BSV.

PyI-ASAH HERS
YEAR-END
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CHUONG TRINH TEAM BUILDING KET HOP DU LICH DANH
CHO NHAN SU KVP VA BO MIEN BAC (23- 24/10) VA CRM
MIEN NAM (19- 20/10)

Sau chudi BSV's Day danh cho agents, chuong trinh team building két hop
du lich danh cho nhan sy KVP va BO ciing dugc trién khai. Thang 10 cla BSV
trd nén "hot" hon bao git hét bédi tinh than teamwork dugc lan tda trong cac
tro chai van déng hay dém gala dinner cyc chdy véi bla tiéc "Rising Stars -
Shining BSVers" ddy mau sac cla doi ngi KVP & BO mién Bac.
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Néu Kim Bai, Hda Binh la noi BSVers mién Bac gap gd thi bai bién Déc Lét,
Nha Trang dugc chon la diém dén cho hanh trinh y nghia cta ddi ngd nhan sy
Khoi CRM Mién Nam.
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BCH Cong doan dai dién c6ng
ty gui phan qua ho tro cac
nhan sy gap thiét hai sau
bao Yagi

BCH Cbéng doan trién khai céng tac
ho trg, ddng vién cac gia dinh BSVers
chiu anh hudng nghiém trong cula
bao Yagi va hoan luu sau bao. Khdng
chi dung lai & sy hoi tham, chia sé ma
viéc théng ké danh sach va gui nhiing
phan qua téi nhan su khu vuc mién
Bac gap thiét hai nang né ciing dugc
thyc hién. Mong rang nhing phan
qua nhé sé gép phan hd trg cac ban
va gia dinh khac phuc khé khan trong
giai doan nay.
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PVI-ASAHI HA NOI TO CHUC LE KY NIEM 5 NAM NGAY
THANH LAP DU AN

Vao ngay 3/10, du an PVI-Asahi Ha Néi da cung nhau chao dén khoanh khic
budc sang tudi méi. Pay la dip dé cac déi tac cuing nhan su dy an dugc gap gd,
giao luu va chiing kién ddu mdc 5 nam trudng thanh day tu hao. Hi vong rang
dy an PVI-Asahi Ha N&i sé ngay cang phat trién, doan két bén nhau bit pha
moi thd thach va gat hai that nhiéu thanh cdng trong ké hoach sap téi!

DU AN R. TO CHUC LE Ki NIEM
01 NAM NGAY THANH LAP

CUng trong thang 10 nay, dy anR. -
Khdi Kinh doanh Toan cdu - vinh hanh
don doan doi tac Nhat Ban sang tham
du & ky niém sinh nhat tron 01 tudi.
bai dién BSV, 6ng Hori Yohei - Giam
déc Khéi - cung toan thé nhan sy
nong nhiét chao dén doan khéach quy,
dong thoi ciing nhau ching kién dau
moc dy an chinh thic md réng quy
mo ca vé quan so, dich vy va khung
gid lam viéc.
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BS24 TRIEN KHAI CHUONG TRINH PAO TAO VE NHAN su

Chubi chuong trinh dao tao vé nhan su do Bellsystem24 Holdings t6 chic da
chinh thic dugc trién khai véi module dau tién: “Téng quan vé cong viéc phong
nhan su”. Mr. Iteya Hajime - Truéng B6 phan Nhan sy va Phat trién nguon
nhan luc - Truéng nhém quan ly cac céng ty thanh vién - BS24 Holdings da dua
dén buc tranh téng thé vé "cdng viéc nhan sy" tii géc do vi mé, déng thdi lam
ro vai trd cia mdi nhan vién thudc bd phan nhan su ciing nhu mai lién hé gida

bd phan véi cac phong ban ndi bd khac.
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CHUC MUNG NGAY 20/10

Hoa chung khdng khi tung bung
chic mung Ngay Phy nU Viét Nam,
bén canh chudi sy kién BSV's Day, tai
mot s6 Trung tdm, don vi cing da cé
nhiing hoat dong nhé y nghia nham
toén vinh va chic mung phai dep BSV.
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MODULE THU 3 CUA CHUGNG TRINH DAO TAO TALENT
MANAGEMENT - LEVEL 1 (TML1)

Trong budi sé 3 cla chuang trinh véi tén goi: "Ky nang glal quyét van dé
co ban", duéi sy dan dat di dom va day thu huat cla cac glang vién, BSVers
da tra loi dugc cau hoi: Van dé la gi? Ly do khién viéc glal quyet van dé
chua hiéu qua? va biét cach ap dung mo hinh IDEAL vao giai quyét van dé
tai du an Sale & CS.

PAO TAO TALENT MANAGEMENT LEVEL 3 (TML3) BUOI SO 3
"NGHIEP VU PHONG VAN & HUGNG NGHIEP UNG VIEN" ~

DPén véi budi ddo tao thd 3 cla chuong trinh TML 3 tai CRM mién Nam, Mr.
Trung Phuong - Trudng Bo phan Tuyén dung - da cé nhing chia sé vé kinh
nghiém phong phd cla minh trong linh vuc tuyén dung va hudng nghiép.
Bén canh kién thic nén tang, anh dac biét nhan manh vao diém giao thoa
gilia phuang thudc phéng van truyén thdng cting véi cac quan diém, nghiép vu
phong van méi ma mdi BSVers ¢ dinh hudng tré thanh nha lanh dao can cé.
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PAO TAO KY NANG NEN TANG L3 (KNNT L3)

Module thd 2 cla chuong trinh KNNTL3: "Ky ndng dam phan thuang
lugng" da dén v6i BSVers thudc khéi CRM mién Bac va khéi Kinh doanh
toan cau. Tai day, cadc hoc vién dugc tiép cadn v6i khai niém dam phan
thuong lugng, xac dinh cac yéu td cot 16i cia mot cudc dam phan chuyén
nghiép dé chuan bi cho hoat dong dam phan gia dinh sé dugc tién hanh
trong budi hoc thi 2.

r

Pong thoi, tai khéi CRM mién Nam, ky nang cudi cing clia khéa dao tao
véi tén goi "Tu duy phan bién" cling da dugc trién khai, giup cac ban co cai
nhin chinh xac vé khai niém phan bién va biét cach rén luyén, dp dung ky
nang vao cong viéc hang ngay.
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PAO TAO KY NANG NEN TANG
L1 (KNNT L1)

Module “Ky nang trinh bay &
Thuyét trinh hiéu qua” thudc chuong
trinh KNNT L1 tiép tuc dugc trién
khai téi BSVers BP Phat trién nguén
nhan lyc va BP ICT thudc Khéi CRM
mién Bac.

F HOAT DONG DANH GIA TUAN THU CUA BO PHAN KIEM SOAT
NOI BO (KSNB)

Vao 3 ngay 14, 15 va 16/10, Bd phan KSNB tiép tuc trién khai Chuong
trinh Banh gid tudn thd tai 3 don vi bao gdm Tru sé chinh, Khdi CRM Mién
Bac va Khéi Kinh doanh toan cdu. Trong khdng khi lam viéc nghiém tdc, Bd
phan KSNB da c6 nhiing nhan xét va chi ra cac diém chua dugc tai mdi bd
phan dé tién hanh khdc phuc trong thdi gian tdi.
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* 0 TRADNER
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Ms. Tran Thdo - ni trainer tré, ngudi da déng hanh cuing véi BSV ké ti khi L3
c6 sinh vién mdi chap chiing nhiing budc dau tién trén con dudng sy nghiép,
cho dén khi tré thanh mdt manh ghép khdng thé thiéu ctia dy an PVI-ASAHI
Ha Noi. TU Thao tda ra khéng chi tinh than nhiét huyét, s6i ndi cia mot Gen
Z chinh hiéu ma con la phong thai cia mot giang vién chuyén nghiép.

KET DE

JANH
-ONG

ing be day kinh nghiem va
mang tai cac giai phap toi uu
cho khach hang

Partners in success
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Tinh yéu lén danh cho dy an Gan 3 nam ddng hanh cung nhiing
nguadi déng nghiép than thuang da dé
Pén véi mai nha chung PVI-ASAHI  lai cho ¢ nang nhiéu ky niém dang
Ha Noi, thd ma Thao nhan vé nhiéu nhé. T nhing budi vinh danh nhan sy
nhat chinh 13 tinh cdm gdn bé véi  xuadt sac, sinh nhat thang, sinh nhat
nhiing ngudi chi, ngudi em trong dy &n hay team building déu cé sy
cung dy an. “Mot diém ddc trung 8  dong gop cua Thao.. “Nhin moi ngudi
day chinh la moi ngudi déu rat nhe hao hing tham gia, c6 phan hdi tich
nhang va ludn s&n sang hé trg nhau  cyc va trd nén gan két hon sau moi
trong cdng viéc. Minh cdm thdy biét chuong trinh khién minh thém yéu
on va hanh phc khi dugc ddng hanh  va mong mudn gan bé that Lau Vi
cung duy an" Thao bdc bach. mai nha nay".

A ASHH (T

“Lam trainer tai BSV, minh khong chi giang day ma con cé co
hoi hoc tap va phat trién ban than..."”

Nhac dén cdng viéc dao tao ca minh tai BSV, Thao thé hién ré nét su hao
hidng. Sau khi t6t nghiép nganh Tai chinh - Ngan hang cta mot trudng dai
hoc tai Ha N&i, thay vi luya chon lam ddng chuyén moén cda minh, Thao lai
mong mudn tim mét cdng viéc lién quan dén gidng day va truyén dat kién
thic, bdi do la diéu ma cd nang yéu thich va phu hop. Co duyén dén véi BSV
clng b3t dau tu day.

Nhdng ngay dau khi ddm nhiém vi tri trainer, Thdo kha chat vat dé cé
thé bd sung, cdp nhat kién thuc lién quan dén linh vuc bao hiém cing nhu
lam quen vaéi viéc ddm nhan l6p quy mé 10 dén 20 hoc vién, rat khac so véi
nhdng gi tiing hoc hay lam trudc d6. Nhung viéc dugc tiép xic véi cac ban
hoc vién tré ddy nang lugng tich cuc, cing nhu dugc lam cdng viéc minh yéu
thich chinh la déng luc gitp cd nang vugt qua tat ca.
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Mdi l6p dao tao déu mang dén cho
Thao nhiéu ky niém, va ca nhing bai
hoc dat gid cho cdng viéc cla minh.
“L6p dao tao thang 10/2023 cb
l& 13 l6p dac biét nhat bsi cac ban
gidp minh nhan ra rang, dé cé thé
nang cao trai nghiém va chat lugng
l6p hoc, trudc tién ngudi day can
hiéu tinh cach d&c trung cua lép dé
dé dang hoa minh, gan gdi véi cac
ban. Tu dé, hoc vién sé cb tuang tac
tich cuc cling nhu tiép thu kién thic
nhanh hon" Thao nhd lai.

Khéng chi giang day, ni giang
vién clng luén cé gdng trau déi kinh
nghiém, ky nang cta minh thoéng
qua cac chuong trinh danh riéng cho
nhdng nquai lam céng tac dao tao tai
BSV. Chang han véi Train the Trainer,
Thao dugc trang bj kién thic chuyén
mon lién quan dén thiét ké ndi dung
bai gidng, cach giao ti€p vai hoc sinh
hay cU chi, trang phuc chudn muc khi
dung L&p. “Cac chuong trinh dao tao
cla BSV déu phu hgp véi nhu cau,
gan lién véi céng viéc thuc té. Pac
biét, minh con dugc tiép xdc vai cac
anh chi di trudc, cung ldng nghe kinh
nghiém va thao ludn thém vé chuyén
mon, nghiép vu." nd gidang vién chia
sé thém.
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Cac kién thic nay déu dugc Thao van dung thanh cong vao céng viéc giang
day cGia minh. Khi dén véi I8p cla trainer Tran Thao, thay vi ngdi nghe mot
cach thy déng, hoc vién dugc khuyén khich néu én y kién, quan diém cla
minh hay tham gia cac hoat déng, trd chai l6ng ghép kién thic. Nho p dung
cach thdc gidng day nay, cong viéc cta Thao tré nén nhe nhang haon, ludn qid

dugc khdng khi 16p hoc ludn sbi néi va dat chat lugng dau ra cao.

Nhin lai hanh trinh khéng ngiing truyén tai kién thic va hoc tap, phat trién
ban than minh, trainer Tran Thao ty tin néi rang “Minh da khdng sai khi lya

chon BSV, lua chon lam trainer!”

Nhin mét Tran Thao nang déng
cOa hién tai, nhiéu nqudi han sé bat
ngd khi biét rang truéc day cd nang
la mdt ngudi hudng ndi, khdng dam
boc 16 ndng khiéu cia minh di c6 thé
“can" nhiéu loai hinh nghé thuat nhu
chaoi dan, nhay hay hat.

Xdng danh Trainer da tai nha BSV

“BSV chung kién rat nhiéu san
khdu dau tién trong doi minh” Thao
Cudi néi. Chi 3 thang sau khi vao BSV,
trong sy kién team building 2022, c6
gdi cla ching ta lan dau tién dam
ddng trudc hang trdm ngudi va thé
hién giong hat day néi lyc cda ban
than. P6 nhu 18 mot ddu méc quan
trong trong hanh trinh pha bd qiéi
han va tda sdng cua Thao. TU d6, cb
nang trd nén ty tin han va trd thanh
mot nhan t6 khong thé thiéu trong
hoat dong phong trao clia du an va
cong ty.




“Thao da dua chij di ti bat ngs nay dén bat ngd khac, khdng nghi rang 1
c6 gai nhé bé, cé phan hai gay ma lai cé giong néi ndi luc, da tai, via c6 thé
hat, nhay va lam MC nda.” chi Lé Thly cudi chia sé.

V@i Tran Thao, trainer khong chi don thuan la ngudi truyén dat kién thuc
ma con phai khéng ngiing hoc tap, ndng cao ky nang lam nghé, cing nhu nd
lyc dé khai pha ban than va phat trién hon nfa. NT giang vién 1a hinh mau
clia mot nguoi tré day tiém nang va ludn hudng téi nhiing muc tiéu tot dep.
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Sau 02 thang thu viéc, cing han hoan chao don c6 gai xinh dep da
chinh thdc gia nh3p dai gia dinh BSV.
Chic ban sé c6 mot hanh trinh that ruc ré & y nghia!

Nhan tien[kinh{toanh
B0 phén Phét trién kinh doanh - Khdi CRM
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Xin dugc chdc miing 05 BSVers nhan qua mini game cua thang 10:

1. D6 Khic Tinh - Khéi CRM mién Bic

2. Truong Thi Thanh Nga - Trung tam Vinh Phic

3. Hoang Thi Hong - Khdi CRM mién Nam

4. Nguyén Ngoc Thao - Khdi CRM mién Nam

5. Ta Thi Thanh Binh - Tru sé chinh

7Héy lién hé chung minh qua email bsvcommunications@bell24vietnam.vn
dé nhan qua nhé! Noi dung day du théng tin nhu sau:

Ho va tén - Chic danh - Khdi/Trung tdm - Dia chi nhan qua (dia chi cong
ty) - SBT ngudi nhan




CON BAYGIC CUNG PEN VGI MINI GAME
KY NAY GOM 2 CAU PO "SIEU DE"

CAu so 1: THEO BAN,
CHIEC cOC NAO SE NHAN )

PUCGC CA PHE TRUGC?




CAusd2:DYa TREN DU
LIEU PA CHO, HAY TINH
TONG CAN NANG cUA

> HEeo, CHO VA MEo NHE!

BSVers 0i, dya vao cac ggi y, ban c6 tim ra
dugc Pap an la gi khong?

Nhanh tay quét ma QR bén canh va gui cau
tra l3i t6i BTC dé c6 co hodi nhan phan qua cla
thang nay nhé!




HOMTHU

Mang théng diép "Every voice matters" véi niém tin moi
l6i n6i déu b gia tri. Vi thé, chdng minh mong mudn dugc
l3ng nghe nhiéu hon y kién déng gép cta ban, d& noéi dung
cla "Nha BSV" c6 thé hoan thién va phong phd hon méi ngay.
Véi nhiing déng gép hdu ich va cé thé tng dung trong chuyén
muc, xin gli tdng ban Mot phan qua nho thay l6i cam on. Hay
quét ma QR bén dudi néu c6 bat ky gop v gi nhé!

Ngoai ra, néu ban mudn déng gép ndi dung cho “Nha BSV”,
hay gui mail cho ching minh qua hom thu:

bsvcommunications@bell24vietnam.vn




