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Attracting Investment & Talent to Waterloo Region

Waterloo Region continues to be an attractive location for
investment from businesses in all sectors and of all sizes for

a number of reasons. The Region is ideally situated along the

401 corridor with access to a large population base and strong
transport connections to the GTA and throughout Canada and the
US. Waterloo has access to a strong talent pool with our incredible
post-secondary education sector, and strength in diverse
industries like manufacturing, financial services, agriculture, and
technology to name a few. Blue-chip companies like BlackBerry,
Manulife and Toyota have helped to build up our depth in key
industries. We have a great community-building mindset which

is welcoming to new investment and opportunities. It will be
important for our community to continue to invest in lands for
development in order to attract businesses and take advantage of
everything our community has to offer.

Waterloo Region is also attractive as a destination for individuals
and families from other parts of Ontario, Canada and the world.
This is important to help us to attract and retain top talent,

which in turn contributes to our attractiveness as an investment
location for businesses. Vision One Million is a key area of focus to
ensure we continue to invest and prepare for growth to keep our

©C © ®© © ©
1:5 in our community do

not have a family
physician

" 30% \

OF LOCAL PHYSICIANS ARE
AT RETIREMENT AGE
Currently 70,000 + residents in our

community do not have a family
physician with risk of 50,000+

"This community inifiative relies
on the support of the local
business community to ensure
we can meet the needs of our
growing community"

Region as an attractive destination for new residents. The Greater
KW Chamber of Commerce is focused on many key advocacy
initiatives that will help us to grow, while still keeping many of the
aspects that make our Region great.

In this issue of the Advocate, we’ll be hearing more on what
makes our Region so attractive with contributions from Enova,
BDC, and Sustainable Waterloo Region. This issue also features
the details of the three members that have been nominated for
inclusion on the Chamber’s Board of Directors. We had a lot of
great applicants from the Chamber membership and | believe the
proposed candidates will be great additions to our Board.

ABOUT THE AUTHOR

Scott Gilfillan

Scott Gilfillan is a chartered professional
accountant and a partner with PwC in assurance,
as well as their Waterloo Market Leader. Scott

. focuses on providing clients with audit and

y accounting advice while acting as a trusted
business advisor.

" # HEALTHCARE & PHYSICIAN
Y _# RECRUITMENT PROGRAM

Access to healthcare is one of
the top factors considered
when relocating to a new
community. Are you committed
) to ensuring your workforce has
access to primary care in order
to recruit and retain the best
and brightest talent?

Canada is expected to
welcome 460,000 newcomers
every year. Having access to
adequate healthcare is
critical to the success of

'a growing community with
growing needs"”

additional residents if recruitment newcomers integrating into
efforts aren't taken to replace the ©Our community.

retiring physicians.

4  www.greaterkwchamber.com

contact Jenna Petker to support this community initiative:
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Waterloo Region Provides Immense Economic

Opportunities

Waterloo Region remains an excellent location for business,
employment, economic opportunities and raising a family.

Our growing population, globally competitive post-secondary
institutions and entrepreneurial culture collectively position us for
future prosperity.

The reasons for investing in our municipality are extensive and
are very appealing to global site locators. The Waterloo Economic
Development Corporation has identified six major reasons
employers maintain an intense interest in our community and
subsequently expand their operations. They include outstanding
local talent, a collaborative ecosystem, strategic locational
advantages, competitive costs, quality of life, and a diverse
community.

Waterloo Region is located close to many of North America’s
largest markets, with almost 160 million people — or customers

— within a 1,200-kilomotre radius. We are within a three-hour
drive to six U.S. border crossings, two major shipping ports and six
international airports. Easy access to Highway 401 and rail freight
lines makes the movement of products relatively cost-effective
and convenient.

Perhaps the greatest strength of the Region of Waterloo economy
is the breadth and depth of business sectors— which in the local
context carries a wide range of opportunities. Major employers
are present across advanced manufacturing, technology, financial
services, and food processing and agriculture. Businesses also
have access to a highly educated local workforce with well-paying
jobs and career opportunities. Our long-standing and dynamic
innovation hubs assist companies with meeting the challenges

of their startup process and advancement into local and global
successes.

Supporting local employers with their recruitment of world-
class talent is the deep talent pool generated at the University
of Waterloo, Wilfrid Laurier University and Conestoga College.
Research institutions that have also supported our Chamber
members for many years include the Perimeter Institute for
Theoretical Physics, Centre for International Governance
innovation (CIGI) and Waterloo Institute for Sustainable Energy.

Yet another key for employers and investors considering investing
in Waterloo Region is a strong commitment to creating a regional
economy where newcomers and immigrants will succeed across
our welcoming and dynamic community. We have achieved this
environment through leadership, collaboration, engagement and
education between business, civil society and government.

The Waterloo Region Immigrant Employment Network (WRIEN)
was hosted at the Greater Kitchener Waterloo Chamber of
Commerce office from 2006 to 2011 and eventually evolved into
the Immigration Partnership of Waterloo Reion which currently
serves as a catalyst for services and programs that immigrants,
refugees and newcomers need to thrive. Waterloo Region

businesses have benefitted from these organizations and their
collective efforts to integrate foreign-trained professionals into our
workforce. The Chamber leadership and partnership with other
organizations has led to innovative approaches that are a model
for many municipalities across Canada.

However, our continued success and prosperity is dependent
upon all levels of government making the decision to invest in the
changing face of our community.

A vitally important investment that the Region must address is
having the availability of shovel-ready land for the investment in
new employment opportunities. The Chamber and our partners
in the Business and Economic Support Team of Waterloo Region
(BESTWR- Communitech, Waterloo EDC, Explore Waterloo Region
and the Cambridge Chamber) have consistently heard that
employment lands are essential to attracting anchor investments
and job opportunities. We are frequently turning away economic
development because we do not have large and available land
parcels. We cannot as a community continue to lose opportunities
for stable, secure and well-paying jobs of the future as we grow to
1 Million by 2044.

Successful land assembly efforts will supply public revenues for
important investments into education, arts and culture, recreation
centres, and healthcare facilities. Regional Chair Karen Redman,

in a July 18, 2024, media briefing, estimated Waterloo Region has
lost out on $4.1 billion in investments and more than 5,000 jobs
because there are no large and available employment lands.

We are in a once in a generation investment cycle in the EV auto
space. And there is huge interest in our Region being a site for the
massive benefits this investment will bring. Waterloo EDC notes
that investors are highly interested in our community however
cannot enter serious investment discussions when we have no
land available. Large manufacturing companies from different
sectors — aerospace, computer chips and vehicle assembly — are all
interested in this region because of its strategic location.

Waterloo Region is located for success.

Waterloo Region has the workforce to lead our growing economy.
Waterloo Region is an amazing place to live and work.

The question is- Are we ready?

ABOUT THE AUTHOR
Ian McLean

2=

lan is President and CEO of the Greater Kitchener
Waterloo Chamber of Commerce.

-
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Attracting Investment into Waterloo Region and

Ontario

The highly contentious debate across the Region of Waterloo
around a conversion of farmland over to potential industrial lands
did not commence in 2024.

In November of 2019, immediately prior to the COVID-19
pandemic, the Ontario government formally announced their Job
Site Challenge Program to provide an inventory of mega sites for
supporting future large-scale manufacturing operations. The land
would subsequently be marketed to international and domestic
investors as part of the overall provincial “open for business,

open for jobs” strategy. Mega-sites typically range from 500-1500
acres in size and the Ontario plan — the first of its kind in Canada —
would allow the province to compete with more than 35 American
jurisdictions that implemented certified programs.

On July 18, 2024, Region of Waterloo officials indicated that
securing shovel-ready land for large-scale employers is the key

to local growth. These opportunities will attract well-paying jobs
and billions of dollars for the local economy. Chair Karen Redman
estimates that approximately $4.1 billion in investment has

been lost to other municipalities. She noted the Ontario Job Site
Challenge Program along with other material provided to global
investors excludes Waterloo Region due to our lack of potential
sites.

The availability of land for future employment functions is not an
exclusive Region of Waterloo debate. Municipalities and industry
associations across Canada are identifying the issue as critical for
future competitiveness and economic expansion.

Commercial real-estate consultant Gregg Wassmansdorf, in a
May 17, 2024, Waterloo Region Record article, noted that billions
of dollars in investment have bypassed our community because
there is simply not enough industrial land. Tony LaMantia of the
Waterloo Economic Development Corporation indicated there
have been more than twenty occasions over the past tree years
where Waterloo Region was shortlisted however eventually
eliminated over site considerations.

A recent report from the Canadian Manufacturers and
Exporters (CME) in February of 2024 notes that more than

ever, manufacturing is critical to Ontario’s future. The sector’s
37,550 firms support 787,100 jobs, 11 per cent of provincial
GDP, 80 percent of merchandise exports and 26 per cent of total
employment including direct and indirect impacts.

The CME notes that for Ontario to experience sustained
manufacturing growth, policies must be implemented for a
supportive business environment. Priorities include competitive
investment incentives, upskilling our workforce and lower costs.

A major recommendation from the CME is the establishment of an
investment-friendly industrial land policy restoring protection for
strategic employment zones and proper buffer areas. Specifically,
Ontario’s location in the centre of North America’s industrial
region is key to our collective competitive advantage, particularly
when global instability complicates access to the U.S. market for
many advanced economies. However, this advantage is lost when
industrial properties do not benefit from a stable and supportive
environment where they can expand.

A similar report from the Toronto Region Board of Trade in
November of 2023 noted that Ontario has generally lacked a
strategic approach to protecting the value of employment lands
which have been crucial for attracting investment and high-value
manufacturing. This importance increases as Canada rebuilds
supply chains in a post-COVID economy. Solutions by successive
governments have resulted in a fragmented planning system
where decisions are made with limited consideration around
broader economic impacts.

The low availability of adequate employment land makes it
increasingly difficult for businesses to invest or expand in a
designated municipality. Policies that further erode the supply of
employment lands will create further challenges.

The Toronto Region Board of Trade notes that lands close to
talent, transportation and markets are a finite commodity and the
most valuable. This is particularly applicable for manufacturing,
logistics, and biopharma.

Employment and industrial land availability is a critical issue

for economic development and all levels of government across
Canada. Important decisions around appropriate policies and
accompanying actions are required immediately to ensure future
opportunities are not lost.

ABOUT THE AUTHOR
Art Stnclair
- 1 Art is Vice President Policy and Advocacy for
- '_--' . the Greater Kitchener Waterloo Chamber of
: Commerce.
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@ P PHYSICIAN RECRUITMENT

HEALTHCARE & RECRUITMENT UPDATES

The Ontario Medical Association estimates that 2.2 million Ontario residents do not have access to a family
doctor. The equivalent combined populations of London, Thunder Bay, Ottawa, Hamilton and Kingston lack
comprehensive patient care.

The number of Ontarians without a family doctor is growing steadily and this situation has long surpassed crisis
levels. One in five Ontario residents are on track to be without a family doctor in the next two years.

We also understand the why, which includes, an increasing number of physicians expected to retire, fewer
physicians entering family medicine for a variety of reasons, population growth, and retention. A recent survey
found that 65% of physicians are planning to change scope of practice or leave it completely.

Why? Administrative burden, lack of support and resources, aging and complex patient population.

Though we recognize the challenges we are facing, the GKWCC is committed to creating and expanding our
current efforts to meet the changing environment.

In the spring of 2023, The College of Physicians and Surgeons of Ontario (CPSO) took a significant step in
reducing the barriers for internationally trained physicians to practice in Ontario from Australia, Ireland, United
Kingdom and the United States by eliminating supervision and assessment requirements. As a result, this past
year we collaborated with several Southern Ontario recruiters to form the Southern Ontario Physician
Recruitment Alliance (SOPRA), which represents Southern Ontario communities across the United States,
England, Scotland, Ireland and Australia.

On June 15th, SOPRA hosted its first event in Birmingham, UK which was aimed at physicians interested in
relocating to Ontario. We were thrilled to welcome 50+ GPs who are currently taking steps to relocate to Ontario.
Over the coming months we have several other international recruitment efforts to ensure that Kitchener-
Waterloo is on the global stage as a desired place to work and build a fulfilling life.

The power and impact of collaboration has set new heights for our efforts which are so critical to all our
communities.

26TH ANNUAL FAMILYZEMERGENCY MEDICINE RESIDENT WEEKEND

Our 26th Annual Family/Emergency Medicine Resident Weekend is taking place November 1-3rd. First, second
and third year family and emergency medicine residents from all over Ontario along with their partners join us to
showcase Kitchener-Waterloo. This weekend is planned, organized and hosted by the dedicated members of the
Chamber’'s Family Physician Liaison Task Force.

This thoughtfully planned weekend includes touring the family medicine residents through Grand River Hospital
and the Medical Centre at The Boardwalk as well as showcasing a couple well known community organizations.
Residents will also be introduced to local family physicians and other health care professionals, learning more
about the different range of practice opportunities available here in Kitchener-Waterloo.

Partners/spouses will have the opportunity to explore employment opportunities in their
respective fields. Throughout this weekend, our visitors will discover the region’s diverse,
strong innovative and entrepreneurial spirit.

Thank you to our sponsors for your leadership and commitment to supporting this critical il )
community initiative.

Jenna Petker Director, Healthcare & Physician Recruitment

8 www.greaterkwchamber.com



Thank you to our dedicated sponsors for helping
CHAMBER OF COMMERCE the Chamber continue its goal of eliminating the
BUSINERS BUILDING COMMUNITY doctor shortage in Waterloo Region.
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April 1, 2024 - July 31, 2024

Abigail K. Interiors

Interior Design or Decorating Services
Abby Karn, Designer
abby@abigailkinteriors.com
abigailkinteriors.com

Phone: (226) 749-3991

Aislinn Clancy, MPP - Kitchener Centre
Government

Aislinn Clancy, MPP

305 King Street West, Suite 605

Kitchener, ON N2G 1B9
aclancy-co@ola.org

aislinnclancympp.ca

Phone: (519) 579-5460

Amazech Solutions Canada Inc
IT Consultants

Jeff Andrews, Director
Jeff.a@amazech.com
amazech.com

Phone: (519) 964-8789

Analytix Solutions Canada Inc
Business Services

Kajal Dhiman

Director of Adminstrative Services
kajal.unadkat@analytix.com
analytix.com

Phone: (647) 870-2120

Andree Mediations

Lawyers

Leanne Andree, Lawyer

5-420 Erb Street West, Suite 202
Waterloo, ON N2L 6K6
Leanne@andreemediations.com
andreemediations.com

Phone: (416) 526-6354

Andy Geschi Real Estate - Re/Max Solid

Gold Realty (Il) Ltd

Real Estate Brokers & Agents
Andy Geschi, Real Estate Broker
180 Weber Street South
Waterloo, ON N2J 2B2
andy@ask4andy.ca
ask4andy.ca

Phone: (519) 573-0606

ASAP Data Solutions Ltd

IT Consultants

Troy Miller, Chief Executive Officer

137 Glasgow Street, Unit 210, Suite 185,
Kitchener, ON N2G 4X8
Troy.miller@asapdata.io

asapdata.io

Phone: (519) 403-8788

Backyard Active Sports & Events
Party Supplies - Rental

Cassey Brubacher, Director
admin@backyardevents.ca
backyardevents.ca

Phone: (519) 897-6076

10 www.greaterkwchamber.com

Bereaved Families of Ontario -
Midwestern Region (BFOMR)
Charitable, NFP & Community Services
Jaime Bickerton, Executive Director

65 Hanson Avenue, Suite 1042

The Family Centre

Kitchener, ON N2C 2H6
admin@bfomidwest.org
bfomidwest.org

Phone: (519) 603-0196

BioPed Footcare Waterloo Clinic
Orthotics

Cai Wilson

Certified Pedorthist / Clinic Manager
583 King Street North,

Waterloo, ON N2V 2E5
waterloo@bioped.com
bioped.com/waterloo

Phone: (519) 747-3222

Fax: (519) 747-2210

Birtch Gillett Inc

Event Planning

Kristen Gillett, Owner
Kristen@birtchgillett.com
birtchgillett.com

Phone: (647) 998-0498

BMO Bank of Montreal
Fischer-Hallman & Bleams

Banks

Amanda Smith Frasson

Investment Manager

1270 Fischer Hallman Road, Building E
Kitchener, ON N2R 1P7
Amanda.smithfrasson@bmo.com
bmo.com

Phone: (519) 749-3746

Briarfield Gardens Retirement
Residence

Retirement Communities & Homes
Andrew Henry, Lifestyle Consultant
1250 Weber Street East,

Kitchener, ON N2A 4E1
andrew.henry@cogirseniorliving.ca
venviliving.com/briarfield-gardens
Phone: (519) 748-4814

Fax: (519) 748-4840

CAKE Interior Design

Interior Design or Decorating Services
Emily Loker, Principal, Interior Designer
147 Wyndham Street North, Unit 408
Guelph, ON N1H 4E9
emily@CAKEinteriordesign.ca
CAKEinteriordesign.ca

Phone: (647) 961-8063

Canadian Western Bank

Banks

Rebecca Schoenhardt

AVP & Market Lead, Waterloo Region
50 Sportsworld Crossing, Suite E1-01A
Kitchener, ON N2P 0A4
waterloo@cwbank.com

cwbank.com

Phone: (519) 513-6588

Fax: (519) 707-3030

Casa Toro 88

Restaurants

Fernando Toro, Chef/Owner
28 Benton Street

Kitchener, ON N2G 0B1
casatorolot88@gmail.com
casatoro88.ca

Phone: (226) 201-3415

Celebrity Counselling Clinic
Counselling

Narine Dat Sookram

Doctor of Social Worker Candidate
119 Frey Crescent

Kitchener, ON N2E 4K9
mcnarine@rogers.com

Phone: (519) 589-4485

Claude Freeman - Dispute Resolution
Services

Arbitration Services

Claude Freeman

Bilingual Mediator & Arbitrator

4936 Yonge Street, Unit 254

Toronto, ON M2N 6S3
cfreeman@idirect.com

cfreeman.ca

Phone: (416) 432-9300

Community Threads
Promotional Products

Jessica Ecclestone, General Manager
1 Taggart Street

Guelph, ON N1L 1M6
info@communitythreads.ca
communitythreads.ca

Phone: (226) 706-8700

CorrectCare Home Care Services
Home Health Care Service

Gift Onuoha, Operations Manager
675 Queen Street South, Unit 248
Kitchener, ON N2M 1A1
support@correctcarehcs.com
correctcarehcs.com

Phone: (416) 554-0631

Courageous Speaker Coaching
Coaching

Stephen Bernasconi, Coach
Stephen@courageousspeakercoaching.ca
courageousspeakercoaching.ca

Phone: (226) 789-5917



April 1, 2024 - July 31, 2024

Dalar International Consultancy
International Business Consultants
Rachel Bolton, Senior Consultant & Mentor
rachel@dalarinternational.com
dalarinternational.com

Phone: (226) 750-9024

Delv

Courier & Delivery Service
Ryan Thiel, Founder
ryan.thiel@delv.ca

delv.ca

Phone: (519) 841-4272

Den 1880

Office & Desk Space Rental Service
Jacklyn Warmington, Operations Manager
14 Erb Street West

Waterloo, ON N2L 157
Hello@den1880.co

den1880.co

Phone: (519) 783-1505

DistribuCloud Technology Services
Information Technology

Joseph E. Grimaldi, Owner

22 King Street South, Suite 300
Waterloo, ON N2J IN8
Connect@DistribuCloud.com
DistribuCloud.com

Phone: (519) 279-6906

Eau Claire Partners Inc

Investments

Carlton Benjamin, Managing Partner

678 Belmont Avenue West

Kitchener, ON N2M 1N6
carlton.benjamin@eauclairepartners.com
eauclairepartners.com

Phone: (519) 590-8014

Edelweiss Tavern

Catering

Jason Miller, General Manager
600 Doon Village Road
Kitchener, ON N2P 1G6
info@edelweisstavern.ca
edelweisstavern.ca

Phone: (519) 748-0221

Eleviant Technologies Inc. - CTG Group
Company

IT Consultants

Balakathiresh Balakrishnan, Director

180 Northfield Drive West, Unit 4, First Floor
Waterloo, ON N2L 0C7
Balakathiresh.balakrishnan@ctg.com
eleviant.com

Phone: (647) 643-1820

Emkal Inc

IT Consultants

Raymond Angod, Director
ray.angod@emkal.ca
emkal.ca

Phone: (647) 430-1170

FENIGO Inc

Wholesale Internet Shopping
Jana Salcevica, Entreprenuer
jana@fenigo.com

fenigo.com

Phone: (519) 954-7877

Floor Coverings International of
Kitchener-Waterloo

Floor Materials, Sales and Contractors
Jean-Luc Allan, Owner/Operator

665 Colby Drive, Unit 10

Waterloo, ON N2V 1C2
jeanluc.allan@fcifloors.com
ykf.floorcoveringsinternational.com
Phone: (519) 747-4661

Global Pet Foods

Pet Food Retailers

Pete Pelteko, Owner

700 Strasburg Road, Unit 13
Kitchener, ON N2E 2M2
gpf52@globalpetfoods.com
globalpetfoods.com

Phone: (519) 749-2821

Golden Hearth Bakery
Bakeries

Tavis Weber, Owner

343 King Street East
Kitchener, ON N2G 2L2
info@goldenhearth.ca
goldenhearth.ca

Phone: (519) 588-8210

Heart of the Region

Consultants

Diane Wiles, Chief Consultant & Community
Builder

diane@heartoftheregion.ca
heartoftheregion.ca

Phone: (519) 500-6003

Indi-Genius Consulting Inc.
Consultants

Amar Mehta, Director (India and
International Tax Consulting)
amarmehta@indi-genius.com
dramarmehta.com

Phone: (416) 435-5025

Inkling Design

Website Design & Development
Andrea Krones

Co-Owner & Creative Director
hello@inklingdesign.ca
inklingdesign.ca

Interconnect Technologies Inc.
Computer Software

Sadik Batcha, General Manager

180 Northfield Drive West, Unit 4
Waterloo, ON N2L 0C7
info@interconnecttechnologies.com
interconnecttechnologies.com
Phone: (437) 799-5331

Key UP Design & Build
Contractors - General

Kevin Green

Business Development Associate
info@keyup.ca

keyup.ca

Phone: (519) 885-9999

Kind Minds Family Wellness
Charitable, NFP & Community Services
Ajirioghene Evi, Executive Director

808 Courtland Avenue East, Unit 7
Kitchener, ON N2C 1K3
info@kindmindsfamilywellness.org
kindmindsfamilywellness.org

Phone: (226) 336-1988

Kinsella Marketing Inc
Writers

Alex Kinsella, Principal

64 Mt. Hope Street
Kitchener, ON N2G 2J4
alex@kinsellamarketing.ca
kinsellamarketing.ca
Phone: (226) 789-1185

Kitchener Inn & Suites / Sunray Group
of Hotels

Hotels & Motels

Cathy Burke, Sales & Marketing Manager
4355 King Street East

Kitchener, ON N2P 2E9
cathy.burke@sunraygroup.ca
kitchenerinnsuites.com

Phone: (519) 650-6090

Fax:(519) 650-6099

KW Chair Massage
Health & Wellness
Frances Van Dieren, Owner
info@kwchairmassage.com
KWchairmassage.com
Phone: (226) 507-0221

Langdon and Co
Bookkeeping Services
Ruby Langdon, Owner
langdonandco@gmail.com
Phone: (519) 993-3261

Leanacle Inc

Business Consultants

Swathi Mohan, Founder
swathi.mohan@leanacle.com
leanacle.com

Phone: (416) 731-3172

September | October 2024 advocate 11



April 1, 2024 - July 31, 2024

Limitless Growth Partners Inc.
Human Resource Consultants
Andrea De Jager-Jackson
Leadership Coach/HR Consultant
Andrea@limitlessgrowth.ca
Phone: (416) 528-4031

Magickal Promotions
Promotional Products

Marie Claire Rock

Creative Marketing Consultant
magickalpromotions@gmail.com
magickalpromotions.com
Phone: (226) 218-8465

Master Care Janitorial and Facility
Services Inc

Janitorial Services

Rachel Exley, Business Development Manager
1601 Tricont Avenue, Unit 2

Whitby, ON L1N 7N5
ontario@mastercare.com

mastercare.com

Phone: (647) 417-1114

Merit Metals & Alloys Inc
Manufacturing

Farhan Hidayath, President

250 Shirley Avenue

Kitchener, ON N2B 2E1
farhan.hidayath@meritmetals.ca
meritmetals.ca

Phone: (519) 570-0111

Mind Model Al

Business Consultants
Kimberly Hebeisen, Founder
mail@mindmodel.ai
mindmodel.ai

Phone: (226) 366-8419

Mishra Allergy

Doctors, Specialists

Sanju Mishra, Doctor

435 The Boardwalk, Suite 201
Waterloo, ON N2T 0C2
Mishra.allergy@gmail.com
mishraallergy.ca

Phone: (519) 778-9680

Mot Mot Mind Inc

Mental Health Services

Vaibhav Belgaonkar, Founder & Director
2 King Street West

Kitchener, ON N2G 1A3
Vaibhav@motmotmind.com
motmotmind.com

Phone: (647) 835-7452

MovemberKW

Charitable, NFP & Community Services
Diane Morgan, Co-Chair
fostermcdonald@rogers.com
instagram.com/MovemberkKW

12 www.greaterkwchamber.com

New World Momentum ™
Employment Division

Employment Service

Vanessa Gale, Co-Owner/Co-CEO

675 Queen Street South, Unit 260,
Kitchener, ON N2M 1A1
operations@newworldmomentum.com
newworldmomentum.com

Phone: (519) 579-2213

Nexus CIP Employment Services
Employment Service

Gautham Kolluri, CEO
info@nexuscip.ca
cipstudyabroad.com

Phone: (647) 833-5257

Omni Basement Systems
Waterproofing Contractors

Keith Kindree, Systems Designer/Marketing
95 Frid Street, Unit 1,

Hamilton, ON L8P 4M3
info@omnibasementsystems.com
omnibasementsystems.com

Phone: (866) 875-6664

Fax: (905) 577-6664

Only1AndyWright Photography
Photographers

Andy Wright, Owner, Principal Photographer,
Creative Director

44 Gaukel Street, Unit 227,

Kitchener, ON N2G 4P3
team@onlylandywright.com
onlylandywright.com

Phone: (226) 505-0897

Onward Media Group Inc

Media Production

Darren Bondy, CEO

137 Glasgow Street, Suite 210, Office 108
Kitchener, ON N2G 4X8
info@onwardmediagroup.com
onwardmediagroup.com

Phone: (226) 336-0228

Osmow's Shawarma
Restaurants

Jay Sapra, Owner

1270 Fischer Hallman Road, Unit C5
Kitchener, ON N2R 1P6
Osmowssunfish@gmail.com
osmows.com

Phone: (519) 570-0699

Oxygen Yoga & Fitness

Yoga Instruction

Kevin Fitzpatrick, Owner

1270 Fischer-Hallman Road,

Kitchener, ON N2E 3X7
southkitchener@oxygenyogafitness.com
oxygenyogaandfitness.com/south-kitchener
Phone: (548) 398-6933

Pierce Family Vision
Optometrists

Patti Ellison, Optometrist

107 Erb Street West

Waterloo, ON N2L 1T4
office@piercefamilyvision.com
piercefamilyvision.com

Phone: (519) 886-4170
Fax:(519) 886-4175

Rapid Gear Ltd
Manufacturing

Tania Sabados, President
1596 Strasburg Road
Kitchener, ON N2R 1E9
rapid@rapidgear.com
rapidgear.com

Phone: (519) 748-4828
Fax:(519) 748-5528

Reilly Sales Consulting
Business Consultants

Guelph, ON N1H 775
tom@reillysalesconsulting.com
reillysalesconsulting.com
Phone: (519) 766-6843

Renee Martin Royal LePage Wolle Realty
Real Estate Brokers & Agents

Renee Martin, Broker

71 Weber Street East

Kitchener, ON N2H 1C6
Reneekmrealtor@gmail.com
royallepagewollerealty.com

Phone: (519) 588-1988

Sadler Real Estate Group
Real Estate

Mica Sadler, Owner

1241 Weber Street East
Kitchener, ON N2A 1C2
Mica@sadlerrealty.ca
sadlerrealty.ca

Phone: (519) 589-3521

Schmid North America Inc.
Heating Contractors

Andreas Wintzer, General Manager
40 University Avenue, Suite 904
Toronto, ON M5J 1T1
andreas.wintzer@schmid-energy.com
schmid-energy.com

Phone: (519) 546-9592

Segment Agency Inc.
Event Management

Sonali Nair, CEO

137 Glasgow Street, Suite 210
Kitchener, ON N2G 4X8
Sonali@segmentagency.com
segmentagency.com

Phone: (647) 446-7918



April 1, 2024 - July 31, 2024

Shaw Investment & Insurance Solutions
Inc.

Financial Planning Consultants

Adam Steckly, Associate Advisor

219 Labrador Drive, Unit 202

Waterloo, ON N2K 4M8
Shaw.Investment@sunlife.com
advisor.sunlife.ca/shaw.investment/about
Phone: (519) 603-3111

Solé

Restaurants

Megan Stover, VP of People + Culture
83 Erb Street West Building TWO
Waterloo, ON N2L 6C2
megans@charcoalgroup.ca

sole.ca

Phone: (519) 747-5622

Spisak Financial

Insurance Agents & Brokers
Conrad Spisak, Broker

137 Glasgow Street, Unit 210
Kitchener, ON N2G 4X8
conrad@spisakfinancial.ca
spisakfinancial.ca

Phone: (226) 988-7642

Splitsville

Bowling

Ana Mamula, Marketing Specialist
341 Marsland Drive

Waterloo, ON N2J 372
marketing@splitsville.ca
splitsville.ca/waterloo-bowling
Phone: (905) 845-4670

Staples Business Depot - Kitchener
Office Supplies

Mark Martinell, General Manager

245 Strasburg Road

Kitchener, ON N2E 3W7
s005gm@busdep.com

staples.ca

Phone: (519) 571-7420

Star Performance Academy

Dance Instruction

Kristin Werner, President

455 Dutton Drive, Unit 1

Waterloo, ON N2L 4C7
joinus@starperformanceacademy.com
starperformanceacademy.com

Phone: (519) 886-8600

Streamline Plan Solutions Inc
Computer Software

Iryna (Irene) Koshulko, President
151 Charles Street West, Suite 100
Kitchener, ON N2G 1H6
koshulkoi@streamlineplan.com
gmdhsoftware.com

Phone: (519) 781-1897

The Rabbid Fox
Restaurants

Blair McDonald, Owner

123 Pioneer Drive, Unit K101,
Kitchener, ON N2P 2A3
foxonpioneer@gmail.com
therabbidfox.ca

Phone: (519) 748-2404

U-in-Sports (Once A Sportsperson,
Always is a Sportsperson)

Internet & Technology Products & Service
Roshan Vilas Ingole, Co-Founder/CEO
151 Charles Street West, Suite 100
Kitchener, ON N2G 1H6
roshaningole@uinsports.com
UlnSports.com

Phone: (438) 934-5977

Warehouse Transport Group Inc
Transport Services

Christina Marshall

Director of Marketing & Media

380 Thompson Drive

Cambridge, ON N1T 2K8
sales@warehousetransport.ca
warehousetransport.ca

Phone: (519) 219-0390

Waterloo Region Suicide Prevention
Council

Charitable, NFP & Community Services
Elisa Brewer-Singh, Executive Director
165 King Street East

Kitchener, ON N2G 2K8
wrspc-admin@wrspc.ca

wrspc.ca

Phone: (519) 884-0422

Fax:(519) 886-8479

We Talk Insurance

Insurance Agents & Brokers

Carrie Bernardo, Managing Director
130 King Street West

Toronto, ON M5X 1E3
carrie.bernardo@wetalkinsurance.ca
WeTalkInsurance.ca

Phone: (647) 361-9967

Wellington Dock & Door

Garage & Overhead Doors

Wayne Scott, Sales Manager

274 Shirley Avenue, Unit 101
Kitchener, ON N2B 2E1
wayne.scott@wellingtondockdoor.ca
wellingtondockdoor.ca

Phone: (519) 248-0122

Western Financial Group
Insurance

Zac Isfjord, Manager, Commercial Sales
121 Charles Street West, Unit C327
Kitchener, ON N2G 1H6
Zachary.Isfjord@westernfg.ca
westernfinancialgroup.ca/Kitchener
Phone: (800) 665-8990

Fax: (888) 990-4301

White Owl Native Ancestry Association
Charitable, NFP & Community Services
Terre Chartand, Executive Director

65 Hanson Avenue

Kitchener, ON N2C 2H6

info@wonaa.ca

wonaa.ca

Phone: (519) 957-5004

Woodhouse Group

Contractors - General

Mike Conway, Director of Client Partnerships
207 Madison Avenue South

Kitchener, ON N2G 3M7
info@woodhouse.ca

woodhouse.ca

Phone: (519) 749-3790

Woodhouse Restorations

Fire & Water Damage Restoration (Main),
Mould - Control & Removal

Caitlin McWilliams, Marketing Manager
207 Madison Avenue South

Kitchener, ON N2G 3M7
info@woodhouse.ca

woodhouse.ca

Phone: (519) 749-3790
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Event Highlights

‘ .. N SR,
Exhibitor Glass of Learning, speaking with a guest at our Manufacturing Summit, held at
the Frank Hasenfratz Centre for Excellence in Manufacturing.
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Exhibitor, Wilmot Technologies with a Guest at our most recent Libro Business After 5, held
at the Food Bank

Brad Gutscher, Director of Food & Facility Operations, teaches guests about the behind-the-
scenes processes at the Food Bank at the most recent Libro Business After 5.
¥ £ ¢ /-

Tracy Van Kalsbeek, Executive Director of Kitchener Waterloo Oktoberfest, Ally Steffler
Oktoberfest Ambassador, and Kevin Birnsithl sharing a conversation over some drinks, at
our Parking Lot Party
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Thousands of patients cared for every day.
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Event Highlights

The Honorable Jonathan Wilkinson; Minister of Energy and Natural Resources of Canada

in front of the Velis Electro, the first electric plane with MP Val Bradford, MP Tim Louis, lan
MclLean President & CEO; Greater Kitchener Waterloo Chamber of Commerce, Bob Connors,
General Manager of the Waterloo Wellington Flight Centre, and MP Bardish Chagger at the
Waterloo Wellington Flight School Faculty Hangar 7.

Ginger Goat’s own Kris Ronan, and Georgia Cunningham, President & CEO at S.G.
Cunningham enjoy the HOTTEST wing sauce at our Chamber Young Professional Hot Seat
event.

Panelist Natalie Lopadchak-Eksi, VP of Partnerships GMDH Streamline, Mark Plante, = i :
Regional Director Export Development Canada (EDC), Luis Romero, Sr. Partner, BDC Advisory Guests enjoy a glass of wine together at Lala Social House, the host of our Heffner Women'’s
Services BDC, and Moderator Dr. Michelle Chretien, VP Research & Innovation Conestoga Leadership, Summer Soiree.

College, speaking on Innovation Fueling Industry Growth.

Moderator Vibha Gupta, Vice-President Power, at WSP Canada Inc, with Panelist Dr.
Suzanne Kearns, Founder Waterloo Institute for Sustainable Aeronautics, Mathieu Goetzke,

Chief Administrative Officer, Region of Waterloo speaking on Moving Forward with Chambgr Young Professional guests all “cheering” their wings, provided by our host venue
Innovation & Sustainability, at our Annual Energy and Environment Forum. Edelweiss Tavern, before the program was to begin!
*
. e
Home | Auto | Business

LMI Canada Insurance
has joined BrokerLink

The same team remains and will continue to provide the
expert advice and service that you've come to expect.

1.800.265.2625 BrokerLink.ca BrokerLink | &d LMI Canada

818 Victoria St N, Kitchener, ON “ma Insurance A INSURANCE

2021 Brokerlink Inc. “BrokerLink & Design is a trademark of Brokerlink Inc. All rights reserved.
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Mark Your Calendar

Thursday, September 12th, 2024

Charcoal Group Chamber Young Professional:

45 Questions

5:00 pm —7:00 pm

Location: TBT

Registration and details will be available on our website coming
soon.

Join us as we feature four speakers: sharing a total of 45 pieces of
advice on entrepreneurship, leadership, personal branding, and
more! Whether you're a young professional seeking career advice or
mentorship, this event is tailored for you.

CHARCOAL GROUP

Title Sponsor: RESTAURANT s

Gold Sponsor:

) MCAP

Tuesday, September 17th, 2024

Annual General Meeting

4:00 pm —6:30 pm

Location: Maxwell’s Music & Events, 35 University Ave E, Waterloo
Member: Complimentary, but pre-registration is encouraged

Future Member: $15

Join us as we hear from Scotiabank’s Andy Nasr, Senior Vice
President, Chief Investment Officer, Global Wealth Management at
Scotiabank. Plus, vote on the 2024-2025 Board of Directors and hear
how your chamber has been performing for you and your business.

Speaker Sponsor: 5 Scotiabank.

Thursday, September 19th, 2024

Vision 1 Million Series:

The Future of Healthcare in Waterloo Region

8:30 am-10:30 am

Location: Ken Seiling Waterloo Region Museum

Registration and details will be available on our website coming

soon.

As the Region of Waterloo is projected to reach 1 million residents

by 2050, we must plan for the future. The Vision 1 Million series

will cover Housing, Healthcare, Talent, and Infrastructure. For this

event we'll focus on Healthcare in the Waterloo Region. We'll discuss

details about the new hospital site, construction timeline, and

governance of a connected healthcare system. While learning about

Cambridge’s role in the new delivery model and future recruitment

opportunities.

Speakers:

e Ron Gagnon, President & CEO, Grand River Hospital

e Mark Fam, President & CEQ, St. Mary’s General Hospital

e Stephanie Pearsall, VP Clinical & Chief Nursing Exec, Cambridge
Memorial Hospital

Tuesday, September 24th, 2024

Heffner Women’s Leadership: Sip &Social

Time: 5:00 pm-7:00 pm

Venue: Den 1880

Registration and details will be available on our website closer to the
date.

Come join us for an evening of mingling over drinks, networking, and
making new connections! Whether you're looking to expand your
connections, discover new opportunities, or simply unwind, this
event is perfect for you.

| TOYOTA |

Title Sponsor:

| INDUSTRIAL . COMMERCIAL . INSTITUTIONAL

405 Queen St.W., Cambridge, ON., N3C 1G6 TEL: 519.658.9317 WWW.SCHIEDELCONST.COM
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Thursday, September 26th, 2024

Canadian Western Bank Business After 5:

Season Kickoff

5:00 pm —7:00 pm

Location: FACS Foundation

Member: complimentary, recommended $10 donation to our
Feature Charity

Future Member: $40 donated to our Feature Charity

Join us for the first event of the year as we kick off the Business After
5 series! With opportunities to connect with local businesses at their
booths, explore their offerings, and make new connections. Network
with like-minded individuals and build connections.

Canadian

CWB Western Bank

| TOYOTA |

Title Sponsor:

Gold Sponsor:

Sign & Print
Sponsor:

Host Venue & . & FACS
Featured Charity: %' FOUNDATION

Supporting Familes. Ennching Commurty

Wednesday October 9th, 2024

Expert Exchange Series: Tech

3:00 pm —5:00 pm

Location: Communitech

Members: Free (Small Businesses) and $30 for other Members
Future Members: $60

Connect with industry experts and mentors in intimate and
collaborative round table discussions. You'll participate in 15-minute
“speed rounds” with Experts in specialized areas, before you

rotate to the next table topic. We'll cover everything from Cyber
Security, Tech Trends & Al, Tools for Productivity, CRM Systemes,
Payment Solutions & Fintech, E-Commerce, and more! This is a great
opportunity for small businesses to grow and develop their skills for
future success.

Thursday, October 17th, 2024

Chamberfest

6:00 pm —9:00 pm

Location: Concordia Club

Member: $75

Future Member: $125

Celebrate Oktoberfest at Concordia Club with world-class networking
alongside keg-tapping, schnitzel, and traditional dancing. Each ticket
includes a German-style dinner, a drink ticket, and entertainment.

o BROCK
' 4 solutions

Gold Sponsors: I_ER N ERS

Bronze Sponsors: NILEN] H FI

Title Sponsor:

W T Rsm

Thursday, October 24th, 2024

Small Business Awards

7:00 pm-9:30 pm

Location: TBC

Join us in recognizing and honoring the remarkable contributions

of Small Businesses that form the backbone of our economy. Let's
come together to celebrate the incredible nominees who have made
a significant impact on our community.

bdc™
Podium Sponsor: I_ER N ERS

Title Sponsor:

Celebration | —
Sponsor:
P [~—

Pl ORE
Award Sponsors: %‘fﬁ}aw

HR

Bronze Sponsors: f

TR Te ]

cunningham

Monday, October 28th

Vine & Dine

6:00 pm —9:30 pm

Location: Delta Waterloo

Member: $185 ¢ Future Member: $235

This year, join us in an immersive experience where “Food IS Art”.
Local culinary artists will be showcasing their combined talent
through a curated, multi-course dinner that blurs the line between
food and art, with each course paired perfectly with a beverage.
Enjoy lively conversations and immerse yourself in both the beauty
of visual art, and the culinary creativity on display.

| TOYOTA |

Bronze Sponsors: G) Cowan

Title Sponsor:

ENBRIDGE
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It's our business to

understand your business ® & - 1

WE SUPPORT EMPLOYERS TO
We offer businesses a range of banking products and services ATTRACT AND RETAIN GLOBAL
to help meet your needs. Our Business Banking Specialists are TALENT

committed to helping you by:

¢ taking the time to understand your business

e providing banking advice to help meet the needs of your
business

¢ delivering a comfortable banking experience

Robin Gienow

Area Manager Small Business
Reach out today

robin.gienow@td.com
WHAT WE CAN DO FOR YOU:
for free

consultations

@® Conduct traini
@ Networking

olusola@workforceplanningboard.col
@ Direct referrals

519-622-7122 ext 104

[] 3e[w]
fRoerady | ‘ h‘ Funded by Financ par
you . E el |

Immigration, Refugees  mmmigration, Rélugiés
I " wd g::izmsnip Canada et Citoyenneté Canada

workforceplanningboard.com
® The TD logo and other trade-marks are the property of The Toronto-Dominion Bank.
M05302 (1118)

BINGEMANS

TERING

HOLIDAY

your workplace holiday or year end celebration with
festively flavourful menus from Bingemans Catering!

¢ Workplace Catering & Delivery v Employee Appreciation Events
¢ Galas & Receptions ¢ Luncheons & MORE!

@BINGEMANSCATERING | SALES@BINGEMANS.COM R 519.744.1555
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Let’s grow together.

Whether you’re starting a new business or scaling up your current one, we can help you grow. As a national
firm with a vision to support local business, we can tailor our support to your specific needs at any point in
your business journey.

Looking to grow? We’re here to help.

w35 ]

Connect with us

Kitchener-Waterloo
60 Bathurst Drive, Unit 6

Dave Molyneux Mike Healy Kevin Kuppers
Principal Partner, Tax Partner Waterloo, ON
E generalinquiries@ca.gt.com
grantthornton.ca T +1519 679 0700

0 Grant Thornton Audit | Tax | Advisory

© 2024 Grant Thornton LLP. A Canadian Member of Grant Thornton International Ltd. All rights reserved.

Garages aren't just for cars
They're where we live and play

We offer the following garage customizations:

Garage Flooring () SlatWalls () Cabinets () Hoists () Heated Furniture

% 255 Bathurst Drive
N EE Waterloo ON N2V 2E4
519-888-9111

Waterloo Garage Doors Inc.

www.waterloogaragedoors.com

20 www.greaterkwchamber.com
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Sustainable Business = Better Business

What if your business could be stronger, better, and stand out
from your competition? What if you could save money while doing
that? Would you consider it?

For most businesses, when they think about sustainability,
specifically climate and sustainability, they often see this as part
of Corporate Social Responsibility (CSR) or Environment, Society,
and Governance (ESG). That makes these practices a luxury, an
add on, something to be done when they are working to be good
corporate citizens.

That is wrong thinking.

Sustainability is all about efficiency. Getting more done with
fewer resources and in a way that works many years in the future.
It is about using less to make more. Over the past 15 years,
Sustainable Waterloo Region (SWR) has worked with more than
150 companies in a variety of ways to meet their business goals
through sustainability actions. When we start working with them,
we ask them, what business need is driving you to be thinking
about your sustainability? What KPIs do we need to move the
needle on?

For some organisations they start with “It is the right thing to

do.”, and while we agree, this just isn't enough. Long term success
means tying sustainability to an organisation’s performance. The
conversation dives deeper and typically the company is looking for
one of five benefits:

1. Reduced operating costs - sustainability means using less
energy, and that drives down operating costs, costs of
production, and cost per unit for manufacturing companies.
Less energy means less emissions, means lower carbon
footprint, and therefore a sustainable company.

2. Reduced risk exposure - whether it is regulatory, reporting,
customer perception and demand, or the risk of inaction,
sustainability is becoming an increasingly critical part of a
business’ risk management. Furthermore, when more and
more jurisdictions are requiring full supply chain reporting,
companies not acting on climate change impacts risk losing
contracts to those that are.

3. Acredible green branding - making sustainability claims and
using data to back them up creates a green brand. There is
a lot of evidence that a green brand can be a great unique
value proposition (UVP), but those that have no public
disclosure of data backup claims risk greenwash. Afterall,
businesses measure what matters to them and they manage
what they measure.

4. Employee retention and attraction - employees today,
regardless of role or industry, are more likely to choose to
work, or stay with a company that is aligned with their values.
Demonstrated, clearly articulated sustainability values and
targets attract better employees who become more loyal.

For some businesses, the green team, or sustainability
committee, can become a testing ground for future
leadership as well.

5. Increased innovation - let's face it, standard business
practices have proven to be unsustainable over the long run.
Whether it is excess goods extraction, emissions, waste, or
other impacts, the business-as-usual models are, for the most
part, not something we can keep doing forever. Committing
deeply to sustainability and reduced impact, means that a
business actually is continuously looking for ways to do things
better and innovate.

How can a business reap the benefits of sustainability? The first
step is to know where you are starting from and then make a
plan for change that makes sense for your business. This is not a
one size fits all path, but we have seen businesses flourish when
sustainability becomes a deeply embedded part of their strategy
and mission. For some, this can mean exceptional business
growth, significant costs savings, and a better long-term vision
overall.

If you need help getting started, or you are already on the path
and would like to connect to see what the next level could offer
you, SWR is here to help! Contact us today and join a network of
businesses that are leading the way to a more prosperous future
together.

ABOUT THE AUTHOR
Tooa Davidson

Tova leads SWR under the Board of Directors,
and is responsible for developing a strategic
- direction, supporting team members,

' and building relationships throughout all

£ communities that they serve. She brings

her experience in public relations and

' communications to creatively approach
sustainability opportunities. Paired with her
business background, Tova is uniquely qualified
to collaborate with organizations to help drive
change locally and provincially. Tova always
leads by example and positive energy while
inspiring others to do the same.
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The Beginning of a New Economic Cycle

The Kitchener Waterloo economy is strong and well-diversified.
The region’s vibrant manufacturing and tech sectors have helped
it overcome the negative effects of higher interest rates in such
industries as housing and retail.

Indeed, the regional economy has grown faster than the Canadian
economy as a whole, creating jobs and attracting more people to
Kitchener Waterloo. Now the question is: Where does the region
go from here?

After a difficult period of high inflation and rising interest rates, we
expect an improved business environment in the next few years.
What does this mean for the Kitchener Waterloo economy? Is the
region positioned to take advantage of the new economic cycle?

The fight against inflation

The last four years have been difficult ones for Canadian
businesses. The pandemic in 2020 created a painful recession.
While the rebound was strong in 2021 and 2022, it created a high
level of inflation, reaching 8.1% in June 2022, the highest level in
40 years.

Supply chain disruptions caused by the pandemic, massive public
spending to stimulate the economy after the pandemic and the
war in Ukraine all contributed to the surge of inflation. For the first
time in decades, prices soared in every sector of the economy.

Inflation has a negative impact on both people and businesses.
When food prices are increasing by 10 to 15%, it takes an
enormous toll on the budgets of consumers, especially those of
low-income households.

For businesses, it’s hard to make plans and turn a profit when
costs are rising on a monthly basis. Wages are among the most
important expenses for a company and pressure to pay higher
salaries has been especially challenging in recent years. For these

reasons, there’s a consensus among economists that price stability
is crucial for long-term economic growth.

To restore price stability, central banks around the world have
ratcheted up interest rates in recent years. Canada was no
exception. The Bank of Canda boosted its policy rate from 0.25%
to 5% in just 17 months—a remarkably fast adjustment.

As expected, the higher rates slowed the economy. Interest
payments increased by 50% as Canadians renewed their
mortgages and car loans at the higher rates. Consumers became
more cautious with their spending, impacting many sectors of
the economy, including the real estate market, retail and food
services.

The Bank of Canada’s strategy has worked. Inflation fell to 2.7% in
the most recent reading, which is inside the bank’s inflation target
range. Although we are still seeing pressure for higher salaries,
most economists are confident the period of high inflation is now
behind us.

As a result, the Bank of Canada reduced its policy rate in June for
the first time in four years. The 0.25 interest rate cut was small,
but significant because it marked the beginning of a new cycle of
easing monetary policy.

In contrast to the last two years when the focus was on slowing
the economy to reduce price pressures, the next few years will see
the focus switch to rebalancing the economy. We expect inflation
to continue to ease to around 2%. And as inflation comes under
control, the Bank of Canada will slowly reduce its policy rate to
between 2.5 and 3% by the end of 2025.

What does it mean for the economy?

After four years of turbulence, the Canadian economy should
slowly come back to a healthier balance. Lower interest rates
will support better economic growth in the next few years. We

Interest rates will continue to fall *

Policy rate (%), Canada

Forecast

Sources: Bank of Canada, BDC.

Jul-15 Jul-16 Jul-17 Jul-18 Jul-19 Jul-20

——Interest rates ———forecasts
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The Kitchener Waterloo manufacturing sector outperformed

Real GDP growth by industry, Manufacturing, 2023, (%)

Ontario Kitchener Waterloo

expect the Canadian economy to grow modestly in 2024 as higher
interest rates continue to bite, but then growth should pick up in
2025, coming in at around 2%.

The first sector that will benefit from lower interest rates is the
housing market. It’s the most sensitive to interest rates and
building more houses should help reinvigorate the economy.
Concretely, after two years of slow down, housing starts should
increase in Ontario and across Canada.

Additionally, lower rates should also support stronger consumer
spending, benefitting sectors such as retail, food services and
consumer goods. Meanwhile, stronger economic growth will
encourage more business investment and stimulate demand for
business services, technology and machinery and equipment.

Kitchener Waterloo: A dynamic
economy

Kitchener Waterloo is well-positioned to take advantage of these
positive trends.

The manufacturing sector is central to the region’s economy,
representing 18% of Kitchener Waterloo’s output compared to
11% for Ontario and 10% for Canada.

This sector is a huge asset for the region. It generates high

quality jobs and exports. Its growth in 2023 outperformed that of
manufacturing in other parts of Ontario and Canada as a whole.
And the good news should continue in the months ahead as the
sector benefits from lower interest rates. The transportation and
equipment sectors, food processing machinery and metal product
manufacturing will lead growth in the region as demand picks up
for these products.

The tech sector is another important driver of the Kitchener
Waterloo economy. There are more than 1,500 tech-related
businesses in the region, employing 18,000 people. Prospects are
excellent for demand to accelerate for tech services and products.

As interest rates decrease, business investment should increase.
The shortage of labour in Canada encourages businesses to invest
more in technology and automation. The introduction of artificial
intelligence will also contribute to growth in the sector. Finally,
venture capital investment should rebound after two years of
slower activity, which will support the industry’s growth.

Lower interest rates will also have a positive impact on other
sectors of the economy. With solid population growth in the
region, housing starts should improve as interest rates decrease.
The retail sector and food services will also benefit from better
growth in the economy.

Despite the slowdown in 2023, employment increased by 3% in
Kitchener Waterloo outperforming employment growth in Canada
at 2.7%. In 2023, the population increased by 2.9% compared to
2.0% in Ontario. These data show the dynamism of the economy.

A positive outlook

The future is bright for Kitchener Waterloo. Its strong and
diversified economy has weathered the storm of the last few years
and positioned the region well for the new economic growth cycle
that is coming as interest rates fall. With growing industries and a
well-educated, highly skilled and expanding population, the region
has all the assets it needs to perform strongly in the years ahead.

ABOUT THE AUTHOR
Pierre Cléroux

Pierre is Vice President, Research and Chief
Economist, BDC . He leads a team of experts
who analyze economic data to identify
business and sector trends impacting Canadian
entrepreneurs.
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2024 Election of Directors Nominating Committee’s
Slate of Candidates Nominee Profiles

Cathy Snyder, President & CEQO, and co-owner of Nopak
Canada Inc.

Cathy is the President & CEO, and co-owner of Nopak Canada Inc, a small fluid-power
manufacturing company in Waterloo. Her career spans over 35 years with companies in the
manufacturing, insurance and not-for-profit sectors.

Cathy is a lifelong resident of Kitchener-Waterloo and has been an avid volunteer, serving on the
Boards of United Way, St Jerome’s College, and the Greater KW Chamber of Commerce, among
others.

She is a graduate of the University of Waterloo and has certificates from Conestoga College and
Wilfrid Laurier University. She holds FCPA, CHRL and CRM designations. Cathy is also a lifelong
learner, and has graduated from courses in strategy, ESG and not-for-profit governance.

Ruben Domingos, Sr. Relationship Manager, TD
Commercial Banking

Ruben moved to the region in 2004 where he attended the University of Waterloo and has called
Kitchener-Waterloo his home ever since.

Ruben has been an active member of the Chamber volunteering with the CYP Committee 2020-
2024 and has also been a member of the BEA Committee since 2022.

Ruben is an experienced Commercial Banker with a demonstrated history of success working in the
banking industry with the Greater Kitchener Waterloo Region, Cambridge, and Guelph.

As a Senior Relationship Manager with TD Commercial Banking, Ruben works collaboratively with
local businesses in their quest to meet their business goals by providing innovative financing, cash
management, and day to day banking solutions, supporting growth within our community.

When not working or attending the various community and business events throughout the year
you'll find him primarily spending time with his family, which is comprised of his wife, 3 girls (5, 9,
and 20), and dog Holly, playing soccer, and attempting to learn how to golf.

Stephanie Soulis, CEO of Little Mushroom Catering &
Dining Lounge

Stephanie Soulis is the founder & CEO of Little Mushroom Catering & Dining Lounge in Cambridge.
Since its inception in 2010, LMC has won numerous Business Excellence Awards, including the

Sustainability Award, Service Excellence in Hospitality, and the Small Business of the Year Award. In
2015, Stephanie was inducted into the Waterloo Region Entrepreneur Hall of Fame.

Stephanie has been Chair of the Hospitality Program Advisory Committee at Conestoga College for
the past six years. She is currently the Chair of the Domestic Violence Victims Alliance (DVVA) Board
of Directors. Stephanie recently completed her term on the Libro Credit Union Board of Directors
and was on the Kitchener Public Library Board for 9 years, chairing for three. She has served on

the Waterloo Region Tourism Board, the Culinary PAC at Conestoga and chaired Foodlink Waterloo
Region. Stephanie is an advisor to the Waterloo Region Food System Roundtable and Tourism
SkillsNet Ontario regional working group.

Stephanie volunteers her time speaking to students about entrepreneurship through the Business
Education Partnership. She is a mentor with TIAO, Futurepreneurs, and takes on Co-op Students
from a variety of Ontario colleges. She is a certified Living Wage Champion, a member of the Better
Way Alliance of Ethical Employers, and is passionate about being a values based business owner.
She is often called on as an industry expert and disruptor in the hospitality sector and was a speaker
at the 2020 Restaurants Canada show. Stephanie also develops and runs regional food tours
through Stroll Walking Tours.
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INCENTIVES AVAILABLE TO

REDUCE YOUR

FOR COMMERCIAL, INDUSTRIAL
AND MANUFACTURING FACILITIES

Accelerated CCA Tax Incentive

Up to 50% Cost of Energy Assessment
Up to 30% Tax Credit for Energy Projects
Up to 50% Cost of Energy Reducing Retrofits BOOK A DISCOVERY VISIT

1 Integrated Energy Solutions 519-804-9697 x 233
Arcadlan g g'y contact@arcadianprojects.ca
Multi-Trade Services www.arcadianprojects.ca

Don't let your profits§ J | ) away!

Take charge of your water costs and invest in efficiency.

The Region of Waterloo offers funding to help landlords
and property managers cut water waste.

Landlords
have saved up to

$250 to $500 [

per unit per year. /=

You can benefit from:
* $15 rebate for each toilet flapper replaced
« free showerheads and aerator upgrades
« funding for building-wide upgrades to toilets, showerheads and aerators
« funding for audits or sub-metering to bill fairly and encourage conservation
« water softening and water conditioning solutions

.
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‘I =1 ‘f EiR v;’

f
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Do you manage an apartment building? Townhouses? ; ‘ P\
A duplex or triplex? Contact us to learn more. WE'I' Peh
Region of Waterloo "'

www.regionofwaterloo.ca/conservation | 519-575-4400, TTY: 519-575-4608
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Embracing Innovation to Power Growing Communities

With a population growth of 5.5 per cent in 2023, Waterloo
Region is one of Ontario’s fastest-growing communities,
welcoming new businesses and residents to the area in record
numbers.

Enova Power Corp. (Enova) is growing with the communities
it serves, meeting the evolving needs of electricity consumers
through investment, innovation, and partnership.

The utility, formed in 2022 from the merger of Kitchener-
Wilmot Hydro Inc. and Waterloo North Hydro Inc., invested $50
million in capital projects in 2023, modernizing the electricity
grid and replacing end-of-life equipment including one of its 12
transformer stations to ensure the capacity and reliability its
customers need today and in the future.

“Our focus is making sure we’re meeting the needs and
demands of the modern electricity consumer,” said Dorothy
Moryc, Enova’s Vice-President of Grid Transformation and Chief
Distribution Officer. “We’re looking beyond poles and wires to
build the capacity to support not only a growing population, but
a population that expects more flexibility around how it is using
electricity.”

Technology is key to grid resilience and ensuring a reliable supply
of electricity. Enova has expanded its communication network of
more than 200 automated smart devices which limit the length,
frequency, and severity of unplanned outages for Enova’s more
than 160,000 residential and business customers. Smart devices
and system improvements contributed to a 20-minute average
decrease in outage minutes for customers in 2023. “Waterloo
Region is home to many high-tech businesses and manufacturers
and even a momentary outage can cause expensive downtime
for these employers. It’s essential that we use the tools and
technology available to minimize disruption so there is no impact
to productivity,” said Dorothy.

Reliable electricity goes beyond system improvements and quick
power restoration. Enova is a provincial leader in finding new ways
to manage the electricity market and in 2023, the utility partnered
with GridS2 on a pilot project to create a Distribution System
Operator (DSO) study and lab demonstration site. The project,

funded by the Electricity Distributors Association’s LDC Tomorrow
Fund, allows Enova to study the real-time effects of market
participation and moving away from the traditional distribution
model before launching a full-scale model. A full-scale DSO

would allow electricity generators, distributors and consumers to
generate revenue by trading electricity as a commodity within the
existing grid.

“Projects like the DSO pilot show Enova is walking the talk when it
comes to innovation and grid modernization,” said Greig Cameron,
Enova’s President and CEO. “We are at the forefront of exploring
what an electricity distributor can do to support customers and
bring the industry into the future.”

Cost management is always a key concern for local businesses,
and Enova’s key accounts team is there to provide hands-on
support, analysis and education to help medium and large
business customers manage their electricity costs and find real-
world solutions for their electrification needs.

“We consider our relationship with our business customers a
partnership,” says Greig. “We are building two-way relationships
with businesses to navigate the future together. We have the skills
and knowledge to help our customers meet their electrification
needs, and understanding these needs helps us build a better plan
for future projects.”

To learn more about how Enova is investing in innovation and the
utility of the future, read its 2023 Annual Report at enovapower.
com/2023report.

ABOUT THE AUTHOR

Kiel Edge

Kiel Edge is Enova Power Corp.s
Corporate Communications Specialist.
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Men’s health impacts us all.
Be part of the solution.

MOVEMBER®
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2 SAMBERFEST

Thursday, October 17", 2024
6pm-9pm

TICRETS ARE IN HIGH DEMAND! GET YOURS 0N

THURSDAY, SEPTEMBER 12 AT 10:00AM
ONLY AT GreaterKwChamber.com

TITLE SPONSOR GOLD SPONSOR BRONZE SPONSORS

@1 BROCK |ERNers SUP [T e

S O Utl O n S Because cities

are important. CONSTRUCTION

L

GREATER KITCHENER WATERLOO
CHAMBER OF COMMERCE

THIS YEAR, JOIN US IN AN IMMERSIVE EXPERIENCE Bronze Spo
WHERE “FOOD IS ART” ®
Cowan —ENBRIDGE

Local culinary artists will be showcasing their combined talent through a
curated, multi-course dinner that blurs the line between food and art, with
each course paired perfectly with a beverage. Enjoy lively conversations Hospitality Partners
and immerse yourself in both the beauty of visual art, and the culinary
creativity on display. D
DELTA F}FOOI: |

Monday, October 28 2024
6:00rm £°Q:30 pm

DELTA WATERLOO, 110 Erb St. West, Waterloo
Hosted by Delta Waterloo, and Proof Kitchen + Lounge YWY DESIGN co

Tickets MEMBER TICKET: $185 + HST

REGISTER AT GREATERKWCHAMBER.COM
OR CALL (519) 749-6048
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The 3rd Annual SPECTRUM Fundraising Gala
was a huge success with a sold-out crowd. The
Greater KW Chamber was proud to be a Sponsor
of this year’s event.

EL L i

Lisa McDonald (Greater KW Chamber) at The May Cou
#RedDAYFriday.

: o :
The Greater KW Chamber’s Events Team stopped
by the Grand Re-opening of The Embassy Room
at Bingemans to be one of the first to see the
innovative and exquisite renovations!

:

Congratulations to Linda Li (Dillon Consulting) — . . . —— " " -
who won the STEM Award at the KW Oktoberfest  Chair of the Greater KW Chamber’s Board of Directors, Scott Gilfillan, and his PwC teammates who played in the Scotland’s Yard Road
Rogers Women of the Year Awards. Hockey Classic, helping to raise over $200,000 from the one-day event for Grand River Hospital Foundation.
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o
Destiny Moser (FoodZen) celebrating with Andrew
Coppolino at his Farwell Celebration hosted at Solé
Restaurant.

Greater KW Chamber Board Member, Chloe Hamilton \
(Warm Embrace Elder Care), supporting Hospice : 0 ar
Waterloo Region’s annual Handbags for Hospice event. The KW Titans hosted a Movember night, raising funds & awareness for Men’s health issues.

Porsche
itchener-

Caudle’s Catch Seafood was proud to present the 2024 KW Wine & Food Show.

A

City of Kitchener Mayor, Berry Vrbanovic, at the opening of Porsche Centre Kitchener-
Waterloo.

The Greater KW Chamber team, with Board Member Chloe Hamilton (Warm Embrace Elder
Care) at the KW Oktoberfest Rogers Women of the Year Awards, held at Bingemans.
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Celebrating over 40 years
in Kitchener-Waterloo

CHAMBER MEMBERS

- DINE IN ONLY -

SPECIAL
DINNER FORTWO

Papadum
Appetizer Platter

Personalized Lunch Combos shrimp or Fish Madras

(up to 25 people) Butter Chicken
Aloo Gobi

Vegetable Biryani
Basmati Rice Pulao
Raita
Mango Chutney

Dessert
Gulab Jamun or
Mango Ice Cream

Coffee or Tea
$46.95

Corporate Catering
(25+ people)

380 WEBER STREET W, KITCHENER | 519-743-6060
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EXCITING TRAVEL
| DESTINATIONS. S'
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KW Chamber Travel is a great way to visit fabulous
destinations at unbeatable prices.
Many more destinations are coming! Check our
website regularly for locations,
expanded itineraries and our amazing rates.

WWWwW. gl'(: = | tCI’I{\VC h 4aIm b €r.com
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Wheni
comes to
collecting

business 9
debt, :

WE TREAT YOUR CUSTOMERS
WITH RESPECT.

MetCredit
It's what we've been known for since 1973.

IF WE DON'T COLLECT, YOU DON’'T PAY.
MetCredit covers all the costs.

There is no risk to you.

Visit

.
MetCredit .

to get our Special Chamber Rate of 22.5%
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EB hardware
s h building centre
° P SWANSON’S HOME HARDWARE

BUILDING CENTRE

166 Park Street
Kitchener, Ontario

N2G 1IM8
a n s ave Phone: (519) 743-1404
. Fax: (519) 743-0784
mhardware

GLENBRIAR HOME HARDWARE
262 Weber Street North

Waterloo, Ontario

N2J3H6

Phone: (519) 886-2950

Fax: (519) 886-3968

@k Here's How.

RBC Dominion Securities Inc. u

I

Looking for a fulfilling career
in wealth management?

RBC Dominion Securities in Waterloo is seeking motivated individuals
for a fulfilling career in the wealth management industry.

For more details, please
contact Branch Director
Mark Hodson at 519-747-7790
As a premier choice for investment professionals, RBC Dominion Securities or mark.hodson@rbc.com
offers several benefits to those looking to build a successful career:

+ The opportunity to work for Canada’s leading wealth management firm

+ Flexibility to be your own boss with the support of a large organization % Weal_th Manage_rpent
- Powerful tools and technology Dominion Securities
- High-calibre training RBC N
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chamber sponsors

Helping Us Make Our Vision Possible

A special Thank You to each of these Chamber Sponsors.

(‘1
« ()Cowan —ENBRIDGE
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(Q Equitable EY  mutuaL © cowung wic @ Google

INSURANCE THAT DOES GOOD.

Building a better
working world

T e EHome  Liwizsr  lobirg) MNP

/
M McCARTER UNIVERSITY OF
IIl Manulife  "Crieax SunLife % WATERLOO

| CHAMBER CHAIR’S CIRCLE

* Bell W o 0 Mcap Sk MILLER pwe

CHAMBER PATRON

Canadian . . Ill M lfe NETWORK'NG
CWB Western Bank N\ s BREAKFAST
BUSINESS EEP\(D)E}?(ISII-;I? S BEHIND THE SERIES &
BUSINESS PEBNTIOBY
aﬂers@é PODCAST * IMMIGRATION

o AR

TITLE SPONSOR

ACTIVA MBMTE LAURIER¥ WALTZRFZDY W

WILFRID LAURIER UNIVERSITY onto | Calgary | Kitchener | Hamilton
WATERLOOEDC
inventing the future

CHAMBER TRUSTEE

eEy . e@/ 1067

570
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If your organization would like to support the Chamber through a partnership program, please contact Heather at hhutchings@greaterkwchamber.com
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+ BUILT BY

DESIGNED ‘ ACT'VA

for more information visit: @ctiva.ca

A Benjamin Moore

PEALE GREEN
HC-121

www.heerspaint.com | @heerspaint

Strassburger Wlndows and Doors is the only manufacturer to offer a complete -
engineered designed - window and door series including Multi-Track patio doors,
Tilt 'n" Turn, DoubleNature, and our premium entrance door systems.

All of our products feature superior energy efficiency, unparalleled performance
and the best industry warranty. To see our complete line of windows and doors
and find a dealer near you, please visit strassburger.net today.

.
Strassburger ;5

bt
WINDOWS AND DOORS

THE WAY WINDOWS AND DOORS SHOULD BE BUILT

Manufacturers of vinyl windows, patio and entry door systems
for the replacement, renovation and new-construction markets.

strasshurger.net

WE PRINT IT ALL

PRINTING GROUP =

Brochures | Newsletters | Letterhead
Flyers | Manuals | Postcards | Envelopes
Business Cards | Sell Sheets | Admail
Presentation Folders Catalogues
Promo Items Banners & Signs
Calendars | Labels | Invoices

And Much More

675 Davenport Rd.,
Waterloo ON N2V 2E2
519-804-0017

907 Frederick St.,
Kitchener ON N2B 2B9
519-571-0101

Offices also in:
Cambridge e Guelph e Brantford e London

www.mtprint.com

“We mean Business.”

HERTZBERGER & ASSOCIATES

Corporate & Commercial
Franchise Law

Real Estate
Wills & Estates Gl‘t’gOl‘y C.
! Hertzberger
370 Frederick Street, S A 1Hnm; L1B.
Kitchener, Ontario N2H 2P3
T: 519.208.3711
F: 800.361.9726 hbst Law Firm & Best | awyer

(Waterloo Chronicle 2022)

‘7 FACS
' FOUNDATION !

Supporting Families. Enriching Community.
Ao, e
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LERNERS

PRODUCT LIABILITY LAW:
UPDATES FOR CONSUMERS
AND BUSINESSES IN 2024

We live in a world filled with products, each of us
using over a hundred daily—from the device you're
using to read this article to the bed you sleep in at
night. Understanding product liability is crucial for
everyone. Imagine purchasing—or manufacturing—
a product that turns out to be defective and ends up
causing harm.

UNDERSTANDING PRODUCT LIABILITY

Product liability refers to the legal responsibility of
manufacturers,  distributors,  suppliers, and
retailers to ensure that products released to the
market are safe for consumers. When a product is
found to be defective and causes harm, the affected
consumers have the right to seek compensation
through legal action.

KEY ASPECTS OF PRODUCT LIABILITY IN CANADA

e Strict Liability: Canadian law, including in
Ontario, typically holds manufacturers liable for
a defective product regardless of whether they
were negligent; that is, whether or not they
breached a duty to exercise reasonable care.
Retailers can also be held liable for their role in
the supply chain under certain circumstances
(implied conditions and warranties under
Ontario’s Sale of Goods Act, for example). Still,
their liability usually requires proof of
negligence.

e Types of Defects

o Manufacturing Defects occur when a
product is improperly manufactured and
deviates from its intended design.

o Design Defects: These inherent flaws in the
product’s design make it unsafe even when
manufactured correctly.

o Failure to Warn involves inadequate
instructions or warnings about the
product’s potential risks.

RECENT DEVELOPMENTS IN PRODUCT LIABILITY LAW

Product liability law in Canada, particularly in
Ontario, has wundergone significant changes.
Understanding these developments is crucial for
both consumers and businesses to ensure

compliance and awareness of their rights and
responsibilities.

e Expansion of Consumer Rights: Recent case law
emphasizes consumer protection and holds
businesses to higher standards. Courts are
increasingly recognizing the importance of
compensating consumers who suffer harm due
to defective products.

e Impact of Technology: The rapid advancement of
technology has introduced new products and,
consequently, new risks. For instance,
autonomous vehicles and smart devices have
given rise to novel legal challenges and
questions about liability.

CASE STUDIES

e E-cigarette Litigation: E-cigarettes are the
focus of ongoing product liability lawsuits
across Canada, alleging that “Big Tobacco”
companies have failed to warn consumers
about potential health risks. These cases
underscore the importance of transparency and
adequate warnings for consumers.

e Automotive Recalls and Liability: With
numerous recalls in the automotive industry,
courts are holding manufacturers accountable
for defects that pose safety risks. Recent cases
in Ontario have highlighted the necessity for
timely and effective recalls and clear
communication to consumers.

BEST PRACTICES FOR BUSINESSES TO MITIGATE
PRODUCT LIABILITY RISK

Given these developments, businesses need to
adopt best practices to mitigate the risk of product
liability claims:

1. Thorough Testing and Quality Control: Ensure
products undergo rigorous testing and quality
control measures before reaching the market.
This helps identify potential defects early.

2. Clear and Comprehensive Warnings: Provide
clear instructions and warnings about the
proper use of the product and potential risks.
This can significantly reduce the likelihood of
failure-to-warn claims.


https://bit.ly/3zoyp6l

3. Monitoring and Reporting: Implement robust The landscape of product liability law in Canada,

post-market monitoring to identify and address specifically Ontario, is evolving. As part of our
issues promptly. Encourage consumers to commitment to serve our clients, lawyers in the
report any problems and act swiftly to mitigate commercial and personal injury practice groups at
risks. Lerners LLP keep current with new technologies

and regulatory changes to help manufacturers and

4. Legal Compliance: Stay up-to-date with the consumers stay informed and prepared.

latest regulations and legal requirements.
Review and update compliance strategies
regularly to align with current laws and

standards. ARE YOU A BUSINESS OR A CONSUMER WITH A PRODUCT
STEPS CONSUMERS CAN TAKE T0 PROTECT LIABILITY OR LEGAL RISK MANAGEMENT QUESTION?
THEIR RIGHTS IF SO, YOU NEED A LERNERS LAWYER.

1. Keep Documentation: Retain all documentation
related to the purchase, including receipts,
warranties, and any communication with the
seller or manufacturer.

GRAHAM BENNETT

Personal Injury Lawyer

C 226.444.4414
& gbennett@lerners.ca

2. Report Issues: Immediately report any
problems with the product to the manufacturer
or retailer. This helps in seeking redress and
contributes to broader consumer safety.

3. Seek Legal Advice: If a defective product harms
you, consider seeking legal advice from a
lawyer. A knowledgeable lawyer can help
navigate the complexities of product liability
law for businesses and consumers alike and
ensure fair compensation for defective product
consumers. Lerners has an experienced group
of commercial and personal injury litigators
who can help.

CHRISTOPHER DAWSON

Personal Injury Lawyer

C  519.640.6360
& cdawson(lerners.ca

YOUR ROAD AHEAD IS
OUR FOCUS.

For almost a century, Lerners has been one of Ontario’s
largest and most respected personal injury groups,
known for our compassionate approach. Our experienced
team of litigators are here to support you every step of
the way, and we're not afraid to push the limits of the law
with our extensive knowledge of unique cases.

We understand that every injury is unique, and our goal is
to help you achieve the best possible outcome for your
personal injury claim.

At Lerners, our focus is you.

CONTACT OUR PERSONAL INJURY LAWYERS

LERNERS

LONDON | KITCHENER-WATERLOO | STRATHROY | TORONTO
9 AHRENS STREET W, KITCHENER, ON N2H 4B6 | 519.778.8585
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Chamber Members Achieving Success

New President & CEO Appointed at Canadian Chamber
of Commerce (CCC)

Candace Laing has been appointed as the new President & CEO of the Canadian Chamber of
Commerce effective September 1, 2024.

Ms. Laing possesses over two decades of experience with both the private and public sectors
across western Canada. During her ten years with Nutrien and its predecessor company,
PotashCorp, she served on Nutrien’s executive team as Senior Vice President and Chief
Human Resources Officer, and Vice President of Sustainability and Stakeholder Relations.

Ms. Laing joined the CCC board of directors in 2019 and served as Vice-Chair from 2021

to 2022, assuming the position of elected Chair in 2022. She was selected as President &
CEO after an extensive search that attracted a wide range of candidates with impressive

experience in government and business.

Perrin Beatty announced his departure from the CCC in March of 2024 after seventeen years
as President & CEO. He noted Ms. Laing will bring an extensive business network and a
unique understanding of businesses across all sectors to her new position.

Wilfrid Laurier University (WLU) Appoints Chancellor

Former diplomat and corporate director Nadir Patel was appointed chancellor of Wilfrid
Laurier University in May of 2024.

He has extensive connections to the Region of Waterloo, growing up in Cambridge and
attending WLU where he obtained his Bachelor of Arts in Political Science. He held a
series of high-level positions through his career in Canada’s public service, including High
Commissioner to India and senior assistant deputy minister for the Department of Foreign
Affairs.

Mr. Patel will participate in convocation ceremonies , conferring degrees and diplomas to
graduates, and serve as a member of the Board of Governors and University Senate. His four-
year term commenced on July 1, 2024, following Ellen Mercier who was Laurier’s chancellor
from 2016.

Lutherwood Transitions to Starling Community
Services

Local service provider Lutherwood officially changed their name to Starling Community

\J/‘/ = Services effective May 13, 2024.
4 -

Lutherwood commenced operations 54 years ago and has grown into an independent,

Sta rI I n g multi-service agency that annually supports approximately 16,300 people from diverse

Community Services backgrounds and identities across Waterloo Region and Wellington County.

John Colangeli, CEO of Lutherwood, noted that some equity deserving communities were
at times hesitant to access their services. The new name builds upon the organizational
foundation of successfully supporting clients and reflects the welcoming and equitable
services that are accessible to everyone.
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Vijay’s Indian Cuisine Provides Unique Dining
Experiences

Vijay’s Indian Cuisine on Weber Street in Kitchener is celebrating forty years of business in
the Region of Waterloo. Many customers that first arrived as children are now grandparents.

The current menu of dishes from Northern India offers selections for all diets including meat
and vegetarian. Customers can experience a unique dining experience at the restaurant

or takeout, where orders can be placed on their website for pickup or delivery through
companies like Skip the Dishes and Uber Eats. Both options provide the same portions and

%
flavours. »

-
Vijay’s offers catering for almost all occasions and will develop a menu that suits the event J’ " Indian ?sine
and attendees. Throughout their 40 years of operation, Vijay’s has become the supplier of J
Indian food for many well-known businesses and organizations. Their products have been
available at many local outlets such as Vincenzo’s, Duke of Wellington and the University of

Waterloo.

Vijay’s Indian Cuisine is a family-run restaurant that operates from Tuesday to Saturday. Local
diners are encouraged to take a trip half-way around the world without leaving Waterloo
Region.

Local School Board Trustee Elected as President of
OPSBA

Waterloo Region District School Board (WRDSB) Trustee Katheen Woodcock was recently
elected as President of the Ontario Public School Boards’ Association (OPSBA) for the 2024-
25 and 2025-26 school years.

Ms. Woodcock is currently in her sixth term as Trustee for Waterloo/Wilmot and has served
as WRDSB chair, vice-chair, and past chair. She was First Vice-President at OPSBA for two
years.

“We are excited that Trustee Kathleen Woodcock has been elected as President of OPSBA,”
said WRDSB Chair Joanne Weston in a July 5, 2024, news release. “She will represent the
interests of all school boards across the province, including the WRDSB, in her new role

as she continues to advocate for a public education system that supports the academic
achievements and well-being of all students.”

The Delivery Guys -25 Years of Service

Since 1999, The Delivery Guys Inc. has provided delivery services at all levels across Waterloo
Region. Through attention to detail, personalized care, and an individualized approach to
each customer, they have empowered local businesses to grow and thrive.

Chief Executive Officer Rebecca Hempey stated “what an honour it is to celebrate 25 years of th edeliveryguys

The Delivery Guys. This achievement speaks not only to our commitment to local businesses sincenooo S
but also the dedication of every driver and staff member who has been part of our history. |

am excited to commemorate this milestone and look forward to many more years of serving

our communities.”

Their mission today remains the same as when they started. With new technologies, a
diversified fleet, and multiple locations, they continue to help neighbours thrive.
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https://bit.ly/35s0Q3O
https://bit.ly/35s0Q3O

Welcome to

; THE GRANDWAY

At The GrandWay, we have a philosophy that every
event we hold is an experience, your experience,
and we work hard to bring your vision to life.

We are part of The Grand Family which also includes
Grand River Raceway and Grand River Agricultural
Society (GRAS). The GrandWay strives to provide
the highest quality of food, made in-house, using
fresh local produce, and flavours of the season.

Corporate Meeting Rooms

Irvine Boardroom
16 people, Starting at $250

River Room
48 people, $500

GrandWay Hall
224 people, Dividable Room, Starting at $750

Each room is equipped with a brand new audio and visual
system that is perfect for either in-person meetings, video
conferences, or hybrid events.

Our Events Team

Located in Elora, our Events & Experiences Team
is dedicated to making your meeting or event a
success. We are professional, yet approachable
and look forward to assisting you with planning
your next corporate gathering at The GrandWay!

Katie, Jenna and Brittany, The GrandWay Events & Experiences Team.

thegrandway.com | 519-846-5455
bookings@thegrandway.com
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PUSHING THE LIMITS OF
DYNAMIC PERFORMANCE

2024 LEXUS IS

STARTING AT $49,591%

Price includes Freight/PDI at $2,205, Air Tax $100, OMVIC $12.50 and Environmental
Handling Fees of $23.58. Other taxes, licensing fees extra. Dealer may sell for less.

heffner.ca
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