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EPHPA Board Members

Encanto Palmcroft Magazine is published monthly by the Encanto
Palmcroft Historic Preservation Association. This publication is
available electronically to neighbors of the Encanto-Palmcroft

Historic District. To submit articles and advertisements for
consideration, or to receive the publication electronically, 

contact: Madison Cichon, Editor-in-Chief, 
at EPHPANewsletter@gmail.com
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Contact Information

New to Encanto Palmcroft? 

We are so glad to have you join our

slice of paradise here in Downtown

Phoenix. Let us welcome you into

the neighborhood with a few tips,

resources, and goodies to get you

started. For more information reach

out to our Welcome Committee

Chairperson, Carlo Sanchez. 

Carlo Sanchez
Welcome Committee Chairperson

(602)327-0246
csanchez5018@outlook.com

EPHPA President
Joyce Grossman
(602) 418-9886
joycegrossman@hotmail.com

Block Captain Coordinator
Judith Sutton 
sutton.judith@gmail.com

City Council District 4
Laura Pastor
(602) 262-7447 
council.district4@phoenix.gov
200 W. Washington St, Phx 85003

Neighborhood Email List
everyone@lists.encantopalmcroft.org

Send an email to join the list!

EPHPA Website & Info
encantopalmcroft.org
username: encanto
password: lovethyneighbor

Encanto Security Corporation
(602) 345-1331
encantosecurity@gmail.com
encantosecurity.org

Phx Police Dept Contact
Officer Benjamin Harris 
(602) 361-4501
Benjamin.harris@phoenix.gov
Mountain View Precinct 

Phx Police Dept
Crime Stop: (602) 262-6151
Emergency: 911

Contact:
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If you would like to opt out of receiving the
newsletter in print, Contact Carlo! 



We live in a special neighborhood. Many are attracted initially to the unique historic homes.
Once established in their Encanto Palmcroft home, many comment what makes the
neighborhood special are the people and social events provided throughout the year.

The best way to get to know your neighbors and ensure the legacy of these annual events
continues is to be a volunteer. Encanto Palmcroft Historic Preservation Association Board
Member and Social Committee Chair Stacey Hodel has shared, “Keeping these cherished
traditions alive helps us create a sense of community that is very special and is what sets our
neighborhood apart from so many others.” Ms. Hodel is looking for co-chairs and committee
volunteers for the upcoming larger events.

These committees’ commitments are seasonal and may be as simple as coordinating the
volunteers needed for set-up and take down to more involved planning and logistics. To sign
up send an email to Ms. Hodel expressing which committee(s) you are interested in:
staceyhodel@gmail.com You will be notified when your committee(s) convene. A listing of
social committees needing volunteers are the following: 

Block Party – Spring
Holiday Party – Early December
Halloween Parade & Party – Week leading up to Halloween
Holiday Streetlight Wrapping – Wrapping in early December/Removal in early January

An even bigger ask by the social committee is for a neighbor to volunteer their home for the
2024 Holiday Party.

Send a valentine to your neighbors by signing up to assist with our beloved annual social
events. And do one better, give yourself a valentine by volunteering and reaping the benefit of
enlarging your group of friends and knowing you are making a difference in the activities that
make living in this neighborhood so special.

Joyce Grossman 
EPHPA President

The City of Phoenix is
going to begin

inspecting recycling
bins to ensure residents

are following proper
recycle protocol. 

To learn more about this
program, visit page 16. 

PRESIDENT'S NOTE
SEND A VALENTINE

FEBRUARY 2024
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Our Newsletter Needs You!

Contact: 

Maddie - EP Newsletter Editor 

EPHPANewsletter@gmail.com

The Encanto Palmcroft Magazine is looking to hear

about what YOU want to see put in the newsletter.

Have a particular interest or a message to get out

to the masses? Let’s chat about it. Here are some

ideas: 

*Architecture 

*Cooking Recipes 

*Gardening 

*Household Hacks
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IN THIS EDITION

...and much more.

Send your favorite neighborhood
photos in to the newsletter at
EPHPANewsletter@gmail.com

Your photo may even make the cover!

Correction Corner: 

The Phoenix Rose Society meets on
the third Tuesday of the month

(except July and August) at 7:00 p.m.
at the Valley Garden Center. 

Join them this month! 



Scan this QR
code with your
phone camera
for more info
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Full Color Business Ads

1/4 Page....................$75

1/3 Page....................$100

1/2 Page....................$125

Full Page..................$200

25% Discount for pre-paid ads

that run for 6 months.

Send Ad Inquires to Maddie:

EPHPANewsletter@gmail.com



Brenda Muñoz Murguía, Council Research Analyst to Laura Pastor, District 4
Councilwoman was asked at the January Encanto Palmcroft Historic Preservation
Association if there was a regular maintenance program for the shared alley trash
bins. She received the following response from the City of Phoenix Public Works
Department: 

“Our primary guideline for alley containers is that they should be water-tight,
meaning that the body and the lids of the container should be able to keep the
contents dry. There should be no visible cracks that would allow trash to fall out or
for pests to access the contents, and there should be no damaged lids that do not
operate correctly or stay open on their own.
 
If our team comes across a damaged container, they create a Field Activity (work
order) for our Special Operations section to replace the container or repair the
damage, if possible. We always try to repair any damaged containers before
ordering a full replacement in an effort to save on our expenses.
 
All of this is done at no cost to the customer.”

Shared Alley Trash Bins Maintenance

Celebrate Valentine’s Day...
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Your Neighbor's HacksYour Neighbor's Hacks  

We only have a few months
when it is cold enough for
hot soups and stews.

Preserving herbs in the freezer utilizing olive
oil reduces the browning that may be caused
by freezer burn. Frozen herbs are a great way
to start stews, soups and roasts. Put a frozen
herb cube into a pot as a start of your base,
then stir in onions and garlic and let the taste
of herbs spread throughout your whole dish.
Herbs that work best are rosemary, sage,
thyme, and oregano. 

Add a crusty bread and salad and you have a
great meal!

Freeze and Preserve Fresh
Herbs in Olive Oil
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RENEW TODAY
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Encanto-Palmcroft Security Corporation
Payment Coupon – 2024

Name: ______________________________________

Address: ____________________________________

Mail or drop off to: 
EPSC 1025 W. Monte Vista, Phoenix, AZ 85007 

You are also welcome to contribute with your bank card via 
PayPal:  www.encantosecurity.org

Half Year (January-June) : $180

Full 2024 Year: $360

http://www.encantosecurity.org/


Everything you want to know about 
The Encanto Palmcroft Security Corporation

Q. What is the Encanto Palmcroft Security Corporation?
A. Formed in 1998, EPSC is an Arizona non-profit corporation organized by a small, independent group of Encanto-
Palmcroft homeowners in order to find alternative means to deter criminal activity. This is accomplished by hiring an
outside, independent security company to patrol the neighborhood. The board is composed of 9 volunteers. The EPSC
is not the same as the EPHPA (Encanto Palmcroft Historic Preservation Association). Some Board Members may serve
both organizations, but neither organization reports to the other. Our volunteer board is always open to new,
committed, informed board members. Share your time, talent and expertise.

Q. How do I become a member?
A. We encourage all our neighbors in our beautiful community to join. Please join today if you can. We currently
have 142 members. In order to increase our patrol hours, we need YOU! We offer a variety of ways for members
to contribute. For more information, visit our website at www.encantosecurity.org.

Q. What are the benefits?
A. The presence of a security patrol provides a substantial deterrent to criminal and inappropriate activity.
Membership in EPSC will be evidenced by a yard sign as an additional deterrent. In addition, as a member, when
you plan to be out of town for a few days or even an extended period, our security company will pay special
attention to your residence based on your instructions. Also, you have the ability to be on our opt-in phone
number list which provides the officer with the ability to contact you if/when he sees something odd at your
property.

Q. Why would I want to be part of the opt-in phone number list?
A. It happens to all of us....your sprinkler is shooting straight up into the air, or you accidentally left your garage
door open, or a big package has been left on your front stoop visible from the street. You would want to be
notified - whether you’re in town or out of town. By opting into our “security phone number database,” you can
be contacted by a security officer who notices something just a little bit odd in or near your property. If it’s at
night, then the officer will decide whether it’s serious enough to call at a late hour. For your privacy, your name will not
be included - only your address and phone number.

Q. What Security Company do we use?
A. We use a local company called Vet-Sec Protection Agency. They are staffed with licensed, bonded, well selected and
trained security guards. Their activities are recorded daily through a real time GPS tracking system along with daily
written reports from each shift. These in turn are provided to us for review and analysis.

Q. How often do they patrol?
A. VetSec patrols our neighborhood streets and alleyways randomly 7 hours a day, 7 days a week. The number of
patrol hours that our Corporation Officers work each month are based on the amount of donations that are
received from our neighbors. Nearly 100% of all contributions to your EPSC are used to fund our daily security
patrols.

Q. How much are the annual membership dues and how can they be paid?
A. Annual dues are $360.00 per household. The full amount can be paid in January or broken into 2 payments -
$180.00 in January and $180.00 in July, or you can make monthly payments of $30.00. Each of these payment
options can be set up using a debit or credit card or PayPal on our website: www.encantosecurity.org. We also
offer Zelle as an option to make a payment. Alternatively, you can mail or drop off your check to:

Encanto-Palmcroft Security Corporation
1025 West Monte Vista Road
Phoenix, AZ 85007

Q. How do I get more information?
A. Please contact EncantoSecurity@gmail.com by email for more information. 10
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FEBRUARY 2024

By: Joyce Grossman

Intersection (2023) – Newsletter Staff
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Past to Present

The Palmcroft portion of the Encanto-

Palmcroft neighborhood has two distinct

curvy circles bisected by Coronado Road.

You may notice a lost Grubhub or pizza

delivery person circling the neighborhood if

you are out walking. Yes, Palmcroft Drive and

Palmcroft Way are very confusing streets.

Next time keep in mind to the east of 11th

Avenue, the curves are known as Palmcroft

Drive; to the west, they are called Palmcroft

Way. Here is a trick to clear up the confusion

so you can better help these lost “circling”

souls. Way starts with a “W” and it is to the

West.

The original development plans for the Encanto

Subdivision included two park triangles. The

present-day one is located on 9th Avenue

bisected by Monte Vista and the other was to be

built at Monte Vista and 13th Avenue, where part

of Encanto Park is today. Due to tough economic

times for the developer, a portion of the Encanto

subdivision was sold to the City of Phoenix for

park development.

As February is the month of Valentine’s Day, I

have been told that the 9th Avenue Triangle is a

romantic destination. Our own Encanto Palmcroft

Magazine Editor-in-Chief Maddie Cichon was

engaged there in 2023.

Palmcroft Drive or Way,
Confusion No Longer!

Where’s the Other Triangle?

1928 Encanto Subdivision Map (EPHPA Website)
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BLOCK CAPTAINS

ZONE NAME ADDRESS PHONE EMAIL

Rebecca Butler

Sheryl Haarman

Grayson & Catherine Carter

Joellyn Pollock

Carlo Sanchez

Stephanie Padilla

Anne Hauert

Arthur Hazelton 

Patrick Barnes & Brian Kennedy

Katherine Coates & Joey Ordway

Heidi Tort 

Clyde Granderson

Claire Konkos

Jay Glasenk & Kelsey Hughes

Tess and Christian Calvert

George Abrams

Denise March

Pam Franks

Becky Worrall

Elissa Gonzalez

Susan Dale

Amy Day

Wade & Jenny Gendreau 

914 W Coronado Rd

1809 Palmcroft Dr NE

1602 Palmcroft Dr SW

1628 Palmcroft Dr SE

1827 Palmcroft Way NE

1615 Palmcroft Way SE

1632 Palmcroft Way SW

1301 W Coronado Rd

1811 Palmcroft Way NW

1621 N 11th Ave

1802 N 11th Ave

1319 W Palm Ln 

1107 W Palm Ln

913 W Palm Ln

712 W Palm Ln

1115 W Monte Vista Rd

1133 W Holly St

2206 N 11th Ave

915 W Encanto Blvd

2226 N 7th Ave

727 Encanto Dr SE

2225 N 9th Ave

907 Encanto Dr SW

(602)697-5602

(602)717-4898

(602)252-5582

(602)254-4092

(602)327-0246

(480)577-2232

(312)882-2994

(602)621-3934

(602)703-1835

(303)517-4984

(623)734-2642

(602)271-0905

(650)380-9290

(415)465-2785

(602)318-3698

(602)319-4186

(602)340-1742

(602)253-7234

(602)743-7672

(602)476-4672

(602)716-9644

(602)307-5916

(602)795-6110

becksbutler2014@gmail.com

slhaarman@aol.com

clcarter10@yahoo.com

joellyn_pollock@yahoo.com

csanchez5018@outlook.com

steph_ee99@yahoo.com

aghauert@gmail.com

ahaze@cox.net

jpb123jpb@yahoo.com

katie@paloocodesign.com

heiditort@cox.net

clydehg@cox.net

clairekonkos@longrealty.com

jacob.glasenk@gmail.com

tesscalvert@gmail.com

george@georgeabrams.com

denise.march@gmail.com

deadlogclaim@gmail.com

beckyworrall23@gmail.com

eagonza3@gmail.com

susan@sbdale.com

amday@cox.net

gendreau3cox.net
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What is a Block Captain?  Block Captains are Encanto Palmcroft residents (see Block Captain map) who deliver the monthly

magazine, welcome new residents to the neighborhood, and serve as a point of contact to those in their designated zone area.  

If you have any questions/comments, we encourage you to contact your Block Captain using the directory below:



Becky Worrall

Pam Franks

George Abrams

Amy Day

Susan Dale

Wade & Jenny 
Gendreau

Elissa Gonzalez
Denise March

Clyde Granderson Claire Konkos Jay Glasenk & Kelsey Hughes Tess Calvert

Sheryl HaarmanRebecca Butler

Heidi Tort

Carlo Sanchez

Patrick Barnes &
Brian Kennedy

Art Hazelton

Anne Hauert

Katherine Coates 
& Joey Ordway

Stephanie
Padilla

Grayson &
Catherine

Carter

Joellyn Pollock
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