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MARJORIE’S INSIDER TIPS & RESOURCES!
FOR SUCCESS WITH YOUR DESTINATION WEDDING GROUPS!

MEET MARJORIE SHERMAN
mdsherman@classicvacations.com
Groups by Classic’s National Groups Sales Manger
Subject Matter Expert
Everything GROUPS!

Throughout your training guide:
Click on this Tutorial link for short training videos.

Click on this Registration link to register for a special Groups Workshop

Click on this Play link to watch special YouTube videos on demand.

Click on link to download PDF resources as well as some customizable flyers.

TUTORIAL

REGISTER

PLAY

DOWNLOAD

mailto:mdsherman%40classicvacations.com%20?subject=


Use the tools & resources available 
to qualify your customer and prepare 

before reaching out for proposals.

MARJORIE’S INSIDER TIPS & RESOURCES!
FOR SUCCESS WITH YOUR DESTINATION WEDDING GROUPS!



TUTORIAL

PRIVATE LABEL
SET UP YOUR BUSINESS CARD ON CLASSIC ASSIST.
**for Custom Proposal and Custom Group Website branding

https://www.youtube.com/watch?v=-fth5WVrlzI&list=PLc27ya1WEsqXGx3tvRB7OnUUwlFNSS_OR&index=10


TUTORIAL

QUALIFY
DECISION MAKING PROCESS

• Use Classic’s Custom Proposal Tool 
and property resources.

• Get to know who will be traveling 
(families, children, adults only)

• Where are the guests coming from?

• Narrow choices to 3 maximum.

• Reach out to the property 
Wedding team to secure your 
Wedding date and location.

https://youtu.be/adPvywumr94


ANYTHING I 
COULD USE FOR 
SOCIAL MEDIA? 
Destination Wedding Video
Share on Facebook and Instagram

DOWNLOAD

https://classicvacations.wetransfer.com/downloads/08abe3a80bec9d971aaa3bd17bf1649520220502135239/dd7f6e


CLASSIC GROUPS’
BEST PARTNERS 
Take advantage of the resort 
resources, training, specialists  
and incentive programs!  
Click on group resource with  
our preferred Group partners.

DOWNLOAD

Below you will find a Playlist on 
YouTube of special recorded 
webinars with some of our best 
group partners!

PLAY

2021 All Inclusive Virtual  
Product Showcase

PLAY

CANCUN · TULUM · VALLARTA RIVIERA

Plus the following  
group partners:

(these are non preferred Classic FIT) 

However, we have special 
group agreements, 
and you will earn full 
commissions with your 
contracted groups.
• Iberostar
• Barcelo
•Majestic

Above properties must be 
a minimum of 10 rooms.

https://www.youtube.com/playlist?list=PLc27ya1WEsqWgsJRmoC9C3pX2OPAls6GC
https://www.youtube.com/watch?v=OaTu5jqS9qM&list=PLc27ya1WEsqWgyMUBLRKEaZML5ayBEJAL&index=6


“Seal the deal” with value  
added promos and services

for your Wedding Couple!

MARJORIE’S INSIDER TIPS & RESOURCES!
FOR SUCCESS WITH YOUR DESTINATION WEDDING GROUPS!



AS WE JUMP INTO ENGAGEMENT SEASON:
SAY I DO IN PARADISE
We will reimburse your Wedding Couples Airfare up to $1000 with 75+ room nights

DOWNLOAD

Dreams Natura Resort & Spa

Air Credit for your Destination Wedding

G RO UPS  BY

Complimentary room nights earned through concessions will not apply toward the total room block count. Travel window now through 12/31/2024. This offer is valid for the Wedding Couple only, 
when traveling from any US gateway on AA, UA, DL, AS or HA, based on 2 guests round trip Coach Class airfares. Credit will be for a maximum credit of $1000 for the couple. When booking alternate 
airlines with Classic Vacations, a maximum credit of $500 will be offered if all other requirements are met. Value of the air tickets will be refunded within 30 days prior to departure when the mini-
mum room requirements are met. Customer is responsible for all change and cancellation fees once tickets are issued. This air credit promotion is subject to availability at signing of contract and 
receipt of deposit and may be changed or discontinued without notice.

SAY I DO IN PARADISE
Whether you’re planning an intimate ceremony or a grand celebration, your Travel Advisor 
can help you create the destination wedding of your dreams. The options are limitless and 

your wedding experts will assist in making your wedding day as stress-free as possible. 

 AIR CREDIT YOUR DESTINATION WEDDING 
Wedding Couple, you can earn up to $1000 USD credit 

towards your Destination Wedding Airfare 

To Qualify: your Travel Advisor will book your round trip flights with 
Classic Vacation on one of the following carriers, AA, UA, DL, AS, HA and 
you will receive up to $1000 towards your coach air (based on 2 guests 
round trip). Your group must materialize 75 paid room nights to qualify. 

SEAL THE DEAL

This Area is Customizable!   
1). Download this PDF by clicking the 'cloud' on the left of your screen.  

2). Click the CV logo to the left and replace with your own.    
3). Replace the content in this box with your contact info.   

4). It's ready to send to your clients!

https://classicvacations.aflip.in/SayIDoFlyer2023
https://classicvacations.aflip.in/SayIDoFlyer2023


FREE CUSTOM GROUP WEBSITE FOR  
YOUR WEDDING GROUPS!
EASY TO CREATE TEMPLATE

DOWNLOAD

WHAT’S IN YOUR SITE?
Home page to create Wedding Couples 
message to their guest and tell their story. 
Plus for you to provide information and 
guidance on guests booking their Travel.

Events page to put wedding ceremony details.

Hotel Page with full picture gallery and 
amenities offered at your wedding couples’ 
property choice.

Booking Engine for guests to make their 
reservation and post their payments.

About Page for you to brand your business 
and provide agent resources such as 
Passport info, Travel protection info. View a sample Custom Group Website:

www.classicvacations.com/gr/morganandjackweddingdemo

Invite code: LOVE

https://ecom-cvweb.s3-us-west-2.amazonaws.com/s3fs-public/Custom-Groups-Website-Flyer_2021.pdf
http://www.classicvacations.com/gr/morganandjackweddingdemo 


MARJORIE’S INSIDER TIPS & RESOURCES!
FOR SUCCESS WITH YOUR DESTINATION WEDDING GROUPS!

Your Destination Wedding Checklist
GROUPS BY CLASSIC VACATIONS



DESTINATION WEDDING ACTIVITY CHECK-LIST
 Qualify your Wedding Couple — Destination, Property, dates, number of guests inviting, number of guests expected, where are guests coming from.

Resources — Classic Custom Proposal as well as your property specialist programs and sites.

 Attend Classic Groups Workshop #1 (Registration found in Education section of this deck)

 Reach out to the property wedding department to secure a date, time and location for the Wedding day. Advise property you will be working 
with Classic Vacations for your guests Room block deposit. This can be done before or after you submit your request with Classic. Your Classic 
Groups Specialist will assist with contact information.

 Fill out a Classic Groups Request Form to connect with a Classic Groups Specialists to begin the proposal process. GROUP REQUEST FORM

 Work with your Groups Specialist to secure pricing and concession proposal for your chosen property(ies).

 Once your Wedding Couple has chose a property; put together a room block request; see next slide about choosing a “Thoughtful Ro om 
Block” (this important topic is discussed in Classic Groups Workshop #1)

 Understand your Contract received by Classic. First time? Set up a 1:1 with Marjorie Sherman to go through your contract.

 Create a Contract/Agreement between you and your Wedding Couple. (Protect your Business Section ahead)

 Now, time to jump into Workshop #2, learn about your group execution tools and your Customer Group Website tool.

 Secure your signed contract from your customer, Sign Classic Contract and reach out to your Groups Specialist to submit your room block 
deposit (this is only done by phone.)

 You are now ready to Build your Custom Group Website and book guests’ reservations.

https://classicvacation.wufoo.com/forms/m1p69kc81v9lnt6/


Choose a thoughtful room block
before moving to contract.

MARJORIE’S INSIDER TIPS & RESOURCES!
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CHOOSE A 
THOUGHTFUL
ROOM BLOCK 
*discussed in detail on Classic 
Groups Workshop #1

• Know the guest list

• Secure a spreadsheet of guest list.

• Have group leader or wedding 
couple send a save the date.

YES / NO / MAYBE

• Who is going for sure?

• Where are they coming from?

PLAY

https://www.youtube.com/watch?v=5_eqmEdqaFY&list=PLc27ya1WEsqUQHAjsjv2QIH3MDPD19eNA&index=2


Protect your business!

MARJORIE’S INSIDER TIPS & RESOURCES!
FOR SUCCESS WITH YOUR DESTINATION WEDDING GROUPS!



CONTRACT CONCIERGE
(YOUR GROUP LEADER)

• Make our document yours

• Use your own document

• Signature Template

PROTECT YOUR BUSINESS 
SIGNS OFFS ON…. GROUP LEADER (CONTRACT) & INDIVIDUAL TRAVELER (ACKNOWLEDGEMENT)
SELL GROUP TRAVEL PROTECTION

TUTORIAL

DOWNLOAD

CONTRACT CONCIERGE
(INDIVIDUAL TRAVELER)

• Create own/booking form

• Payment Link

• Custom Group Website

GROUP PROTECTION PLAN

https://www.youtube.com/embed/XaXIeMT56-Q?autoplay=1
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fecom-cvweb.s3-us-west-2.amazonaws.com%2Fs3fs-public%2FTemplate-Acknowledgement-of-Group-Terms-Conditions-Customer-Signature-Page.doc&wdOrigin=BROWSELINK


Learn and maximize use 
of your Travel Advisor
management tools.

MARJORIE’S INSIDER TIPS & RESOURCES!
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TRAVEL ADVISOR GROUP MANAGEMENT PORTAL

• Make Reservations

• Post Payments

• Download group & individual traveler statements

• Pull Dynamic Reports
Inventory Report
Payment History Report
Full group spreadsheet showing all components.

DOWNLOAD



GROUP DASHBOARD 
TO BUILD YOUR
CUSTOM GROUP 
WEBSITE

PLAY
View a sample Custom Group Website:

classicvacations.com/gr/morganandjackweddingdemo
Invite code: LOVE

https://youtu.be/rfEZkPRzDdk
http://www.classicvacations.com/gr/morganandjackweddingdemo 


More education leading to your success!

MARJORIE’S INSIDER TIPS & RESOURCES!
FOR SUCCESS WITH YOUR DESTINATION WEDDING GROUPS!



ONLINE WORKSHOPS
EVERY FRIDAY

FRIDAY WORKSHOP #1
9 AM PT   |   45 MINUTES
The Classic Group Process

REGISTER NOW

FRIDAY WORKSHOP #2
10 AM PT   |   45 MINUTES

Online Group Management Tools
REGISTER NOW

HOP ON - HOP OFF:
MARJORIE’S GROUPS VIRTUAL OFFICE HOURS

TUESDAY & THURSDAYS   |   1 - 2 PM PT
HOP ON NOW

PLUS:
FOR ALL AGENTS TO ATTEND  

A MONTH BEFORE FIRST ATTRITION DATE
PREPARE YOUR GROUP FOR TRAVEL

An In depth “Get Down to Business” Workshop

LEARNING LOUNGE
RECORDED PLAYLIST 
classicvacations.com/learninglounge

PLAY

PLAY

KNOW ZONE
RECORDED PLAYLIST
classicvacations.com/know-zone

https://us02web.zoom.us/meeting/register/tJElcuCpqT4qH922TexZqshoyXxYZdT__Wes#/registration
https://us02web.zoom.us/s/96214449880?pwd=aUhPVmw2QTZZWEU5YVBiN2tEdkUxdz09#success
http://www.classicvacations.com/learninglounge
https://www.youtube.com/watch?v=D8tBKCH2GG4&list=PLc27ya1WEsqUQHAjsjv2QIH3MDPD19eNA&index=4
https://www.youtube.com/watch?v=5_eqmEdqaFY&list=PLc27ya1WEsqUQHAjsjv2QIH3MDPD19eNA&index=9
http://www.classicvacations.com/know-zone


TAKE A LOOK AT OUR 2022
GROUPS BY CLASSIC NEWSLETTER

WE ARE READY TO PARTNER WITH YOU!

PLAY
PLUS
CLICK ON OUR NEWEST INTERACTIVE DIGITAL MAGAZINE

https://classicvacations.aflip.in/GroupsNewsletter2022EditionOne
https://magazine.classicvacations.com/romance_travel/romance_all_inclusive_2022/romance_all_inclusive.html

