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NWBS Newsletter
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Hi All,

Welcome to the Spring Edition of the NWBS Newsletter. Alt

it seems like some bodyshops have gone a bit quieter this | h&ew
weeks in general things are still very busy. Remember | ca /
you source anything youmay need as a Bodyshop/Garage or Main

Dealer whether it be M iN [’ﬂealer ? at competitivxrlces A \;

delivered to your bod what franchise orwpe if
used equipment or any VI es that you maysneed.

in touch and aﬁe questlon rlng/whatsapp/text m‘% O3
or email neil. nwbs@outlook com and | will do the rest
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that will hopefully: iness as wellas I
introducing the|}r oduct vices. l*Bodyahop
fromm Road & Race Cheshire an TotaI -Spray Salford Ifyou
feature your Bodyshop for Free |n the’next ne’wsletterjust let
know.
A great feature about David Tully whe odysho ner who
's!opd in the recent by Election m qncﬂ came econ to
&e&rge Galloway, Well Done, .ﬁ_}uII
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ur Charity section is taki Q‘Ff with sorﬁe fantastic efforts from
an at Goddard & Stainesand Ben from Fix Auto Mcr East as well as
team at Waltons ann ing their Charity for 2024, Well Done
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As always get in

Edition. !
Have a nice Easter
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NWBS - NEILBUCKLEY? WHAT MAKES
HIM STAND OUT FROM THE CROWD?

| am a dedicated sales professional with a
passion for helping and supporting my
customers. My commitment to excellence is
demonstrated by my drive to succeed, which
has enabled me to specialise in helping main
dealers and other partners sell parts and their
products and services to the motor trade.

MY EXPERTISE

My expertise in this area makes me a valuable
asset to any team or organisation that values
customer service and sales success. My
customers can trust that | will go above and
beyond to meet their needs and ensure their
satisfaction. Overall, | am an exceptional
professional who is committed to making a
positive impact in the Motor Trade industry.
Contact me on 07917 868203.

llllllll

NORTH WEST BODYSHOP SUPPLIERS LTD
NWBS = YOUR ONE STOP SHOP

Equipment . | Main

Suppliers Dealers
Products &

: Bodyshops
Services Spegialisi'gs

NORTH WEST Number 07917 868203

By E-mail neil.nwbs@outlook.com




ATTICUS INSURANCE

We take pride in our Platinum Partnership
with the top Bodyshop trade association in
the UK and our ongoing collaboration with
prominent bodyshop consultants.

IT'S A PERFECT TIME TO REVIEW
YOUR INSURANCE COVERAGE

As some of you may have noticed during your
insurance renewals this year, the UK insurance
market is consistently raising rates for both Personal
and Business policies, including Motor Trade
Insurance. Typically, most insurers are imposing an
average rate hike of 10% for businesses with a clean
claims record in the past year.

WAYS WE CAN ASSIST

In our team, we bring over 35 years of valuable
experience supporting Bodyshops and Commercial
Body Builders.

We have forged solid partnerships with leading
Motor Trade Insurers and are acknowledged as
brokers who understand the risks in this industry.

Our thorough assessment will examine your current
insurance coverage and suggest enhancements to
optimise your overall policy.

A RECENT REVIEW BY A NBRA MEMBER

I'd like to give a big shoutout to Atticus, one of your
supplier members. They helped me save nearly £3,000 on
my insurance renewal. Interestingly, they worked with the
same underwriter and did an outstanding job.

e Highly professional

¢ Incredibly helpful

e Thoroughly explain details

» Available after hours to provide reassurance

V

ATTICUS INSURANCE

Tel:01562 543581
Email:info@atticusinsurance.co.uk

WE HAVE SAVED
OVER £60,000 IN
PREMIUMS FOR
THE BODYSHOP
INDUSTRY IN
2023

LUKE JONES

MD Atticus Insurance

Insurance premiums continue to rise
for all types of insurance products. It
is essential to collaborate with an
insurance broker who provides
personalised guidance and
guarantees that the renewal choices
proposed are best suited to your
business requirements.

As an independent broker, we take
pride in delivering a first class service
to all our clients and safeguarding
their interests at all times.
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Hello, | am Johnny Helps, the proud owner of Total
Spray Repair Centre, an independent body shop
located in the heart of Manchester.

My entrepreneurial journey began three and a half
years ago when | became a full-time single father at
the start of the pandemic after being laid off. It was a
sink-or-swim moment, but our commitment to
excellence in work and service at our body shop
allowed us to attract and retain a significant amount of
private and contract work.

As we now step into our fourth year, our growth is
accelerating. We have expanded our services and are
fully equipped with Audatex for all insurance-related
work. Operating two booths - one for commercial
vehicles and one for everyday cars — we meticulously
mix our own paint in-house using the latest Lesonal
paint scheme, ensuring precise color matching with a
camera for optimal results.

Our services include vehicle maintenance contracts,
insurance claims, private commissions, dealership
support for sales departments, and warranty work.
With a dedicated team of five, we are enthusiastic
about the continued growth and success of our
business.

To cater to our customers' needs, we offer a fleet of
courtesy vehicles for private, trade, or insurance
purposes.

For more information, visit our website at
www.totalsprayrepaircentre.co.uk.

Best regards,
Johnny Helps

BODYSHOP SPOTLIGHT

Why Choose Us?

Well Established Car Body Shop
Skilled & Expert Technicians
All Makes & Models Repaired

Commercial Vehicle Repairs

Accident Repair Specialist

High Quality Body Repairs

Friendly, Courteous Service

Opening Times
MON: 8:30am - 5:00pm

TUES: 8:30am - 5:00pm
WEDS: 8:30am - 5:00pm
THURS: 8:30am - 5:00pm
FRI: 8:30am - 4:00pm
SAT: 8:30am - 1:00pm
SUN: CLOSED

Business Information
Total Spray Repair Centre
Auto Body Shop

Canal St, Salford
Manchester, M5 4ST

Contact Us
0161 925 9990


https://www.totalsprayrepaircentre.co.uk/

MEET THE | steruinms

T E A M Parts NORTH WEST

We are the original Stellantis &You parts hub, with a very experienced team. We have added Fiat,
Abarth and Fiat Professional to our stocked range, alongside Eurorepar all-makes and supplier range
products such as Bosch, Valeo and Monroe - so a product for every budget. We relocated in 2021 to a
brand new facility, allowing even greater stock profile - so we can cover Greater Manchester and

beyond for all your trade needs. This includes a full consumables range such as gloves, grease, sprays
and much more.

Gary Rhodes N/ Elliot Wainwright . Matthew Seel
|

y

|

Time at PNW: 3 Months

TS ) Time at PNW: 2 Years Time in Time at PNW: 11 Years
(initial 7 year stint)

trade: 8 Years Time in trade: 26 Years

fimeintrade: 22 Years Interests: Karting, Motorsport Interests: TV, Films, Family

Interests: Socialising, Football

Time at PNW: 14 Years Time in Time at PNW: 9 Years Time in Time at PNW: 1 Year

trade: 16 Years trade: 20 Years ‘ Time in trade: 10 Years

Interests: Lego, Fishing, , Interests: Motorsport, J ‘ Interests: Football, Drink,

Gaming, Family : Ice Hockey, Motorbikes " \ Darts, Family :"l
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Time at PNW: 1 Year
Time in trade: 23 Years
Interests: DJ, Dogs

lan Dale \

Parts & Accessories Sales Manager

Time at PNW: 23 Years (12 years in first stint)

Time in trade: 39 Years (Two stints at Stellantis

&You, a brief gap in between spent with another
Peugeot garage.)

Interests: Real ale, socialising and walking
Frank the dog.

Jasmin Dawson

Time at PNW: 2 Months
Time in trade: 5 Years

Interests: Walking, Family,
Flying

Time at PNW: 4 Months
Time in trade: 30 Years
Interests: Football, Beer
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OUR PARTS SALES
REPRESENTATIVES

2 NORTH WEST

BODYSHOP SUPPLIERS

Charlie

\ Paul Hurst | Baynes

4

Time at PNW: 6 Years i
Time in trade: 29 Years Time at PNW: 2 Years
Experience: lan Skelly Manchester VAG,

Manchester Audi (JMG), Mercedes Benz Commercial,
Liverpool Audi, OEC/Parts North West.

Interests: Cycling, Tennis, Walking Dogs, Cooking
& Having family/friends round for dinner.

Time in trade: 7 Years

Interests: Sports and spending time with family
and dog.

u‘ Issam Igbal
‘e

Time at PNW: 5 Months Time at PNW: 3 Months

Time in trade: 35 Years in Aftermarket Interests:

Football, Holidays (Sand, Sea & Sun!), ‘
spending time with family.

Time in trade: 5 Years

Interests: Boxing and going to the gym.

ALL MAKES. ALL MODELS. WweFVE GOT YOU COVERED.

CITROEN DS AUTOMOBILES VAUXHALL

@BoscH [gda MRAHLE Nisows veen - Valeo @Hrac N €29 UK wwomroes @ (=)

THE FIRST NAVE N BRAKES
EURO REPAR
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The UK's

!eadlng We employ highly
Independent skilled engineers throughout the

spraybooth UK to offer a truly nationwide

quality service, ensuring our

aftercare rapid response at local level
SPECiaIiStS. can be applied to larger

national accounts.
Our services:

Servicing of every make and model Rapid and effective 24hr breakdown cover
of spraybooth across all industries Full National coverage
Breakdowns & remedial repairs Dedicated customer support team
Filters manufactured and dispatched on safe Contractor approved
ti - directl t fact
Iy from-our NorﬂT We_s sl P601 Accreditation for LEV Thorough
Temperature analysis and calibration Examination and Testing (TEXT)
Legislative testing Gas Safe registered
Equipment calibration OFTEC
Breathing Air Quality (BAQ) testing BOHS Members
WallMan supply and maintenance PASMA and IPAF certified
New equipment - full range of new spraybooths ABP Club members
— www.betagroupltd.com
N
Over 30 years Technical Nationwide Dedicated Eﬂ__'s__ QI‘A,S
experience Expertise Rapid Response  Account Managers o i R


https://www.betagroupltd.com/
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- REPAIRING ALL BODYSHOP B
-~ ANDMoT TEQUMENT. .
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ove OEC | totalloss BN

powered by CollisionLink Broker

Get notified of every collision estimate for a

The OEC Total Loss Avoidance (TLA) Programme offers a solution to

bodyshops to prevent vehicles from being declared a writeoff.

By collaborating with vehicle manufacturers, OEC’s collision solution provides a discount

on the entire parts basket to help keep vehicles on the road. OEC’s collision solution connects

crash repairers directly with vehicle manufacturers, and dealers to notify vehicle

manufacturers’ central sales teams of every collision estimate written. OEC’s specially se MEN)~
designed software boosts your vision of the market for more effective, efficient parts sales. y /O
NORTH WEST
BODYSHOP SUPPLIERS

written off by insurance companies because
their repair is deemed too expensive relative
to the vehicle’s market value.

By using data-driven algorithms, OEC’s
collision solution proactively seeks vehicles
within crash repairers that are deemed
borderline total loss.

Z <
# Every year, thousands of vehicles are £ N W BS 4‘8:
O

CollisionLink Broker is the only system

on the market to offer instant, accurate i
decisions for vehicles written off by insurers
using our bespoke total loss scheme. '

Dx

17K+ £38M+

vehicles worth in
saved* incremental sales*

*based on the last 5 years

Use our Audatex network code : OECONRCV
Contact us: vision@oeconnection.com
Call us: 08442473577

emeee e ff] @ = Jeep © :?'

T HYUNOAI . RENAULT

OEConnection.com


https://oeconnection.com/en_GB/products/total-loss-avoidance/
http://oeconnection.com/
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PRESTIGE WhREELLS

EXPERTS IN ALLOY WHEEL REFURBISHMENTS

Kind and helpful
jere quick, easy and professional. Fixed

They W nal ik
expecting. | will be coming back again if another issu

my issue in under half the time | was

e arrises. Thank you!

FREE WHEEL COLLECTION AND DELIVERY SERVICE

¥
3 DAY TURNAROUND ON ALL WHEELS COMING INTO OUR PLANT
t© ME,

Q %  GET IN TOUCH TODAY!

NORTH WEST

e 0800 840 4040
\ s" info@prestigewheels.co.uk

<« Trustpilot

€PL YING 10 4.9 outof 5



recommended by proud to support

Achieve carbon neutral
status in accordance
with PAS 2

Better value utilities, | t energy
and carbon manageme eople
who care about the body repair industry.

y -
Reduce costs, attract more business - | =
and help the environment.

—
ECA Business Energy has N
helped over 500 boclyshops: b
F -
« Generate savings of over £5 million ~ / -
« Reduce overall carbon emissions by 1:600 tonnes -

« Cut 1.3kg of carbon emissions per job .
- Offset 60,000 tonnes of carbon
« Increase revenue streams

« Support UK & worldwide projects

carbon NORTH WEST z
neutral BODYSHOP SUPPLIERS

orga nisatLon < o
PAS 2060 '%;1/ NWBS $

O
%"L YING 1O i



Green

Energy
Become a member of Drive.
ECA’s Green Energy Drive. g

ECA’s specialist team work with X
more than 500 bodyshops, '
generating total savings of more
than £5 million.

« One to one energy consultation
« One to one carbon neutral consultation

« Quarterly energy newsletter

« Quarterly energy webinar FREE

« Access to information on energy saving
products and equipment

« Access to ECA cloud based usage

>

o"..

Join today

analysis

www.greenenergydrive.com

Our clients include:

A THE ARC e\
S YGROUP

@1 gody  EEEA] @

B Steer Afton - QEcW

AUTOMOTIVE
ROUP

Call ECA Business Energy on 01246 290 490 to discuss how
your bodyshop can start saving on energy.

Email: sales@ecaBusinessEnergy.com | ecaBusinessEnergy.com



To talk to our Courtesy Car team
Call 01995 641146
or email us here

CAR LINE 8

Courtesy Cars %0, 100 g

Automatic
Pre-Reg Feb 24 ("73" Reg Plate)
In Stock 2-3 weeks TBC poss. sooner

Image of the Citroen C3 Plus
Image Colour is for illustration purposes only

Citroen C3 1.2 Plus (110ps) Automatic 5 Door
£199.99 + VAT
1+14 (15 Month Lease - Initial upfront rental = £199.99 +
VAT) 8,000 Miles Per Year - Customer to maintain.

(In Stock - Delivery 2-3 weeks TBC poss. sooner)
Colour - Polar white or Perla Nera Black
email for other pricing options courtesycars@ukcarline.com
How do Pre-reg vehicles affect me?

"Contact our team directly on
01995 641111 Option 5"



https://www.ukcarline.co.uk/pre-registered-vehicles

Call our Short Term Rental Team
v on 01995 642410
ot EN); or email us here

N (0)
NORTH WEST

(_'-:/* [‘E L \ fl:\h:'uh{( BODYSHOP SUPPLIERS
Short Term Rental

Your Flexible Short Term Solution

3 Month Minimum Contract

Super Efficient & Affordable

| —— —_— =%
£ =% a—— 7
- t- --h

Prices From £18.98 + vat per day

"Contact our team directly on
01995 641111 Option 5"
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WORKW=AR & JANITORIAL

O ‘| Showcase

. Quality
Highlight the quality of
your branded workwear,
emphasizing that it is made
with high-quality materials
and designed to withstand

the demands of a tough
work environment.

Quality branded workwear for your business [IIITECTRITIIGLIIN Quality branded workwear for your business  [IIE Y EITIICLI

02 Brand : : O Competitive
. Awareness R . Edge

Promote your brand by _ . Highlight how wearing
adding your logo or company et » quality branded workwear
name to your workwear. This can give your business a

not only increases brand
awareness but also creates a
sense of unity among your

competitive edge over other
businesses that do not invest
in branded workwear.

employees.

Quality branded workwear for your business [IETTE NG Quality branded workwear for your business [IIE T SLLIILILIE

QUALITYBRANDED WORKWEAR
FOR YOURBUSINESS

WWW.B2B-SUPPLIES.CO.UK
 flO]in|




NORTH WEST
DYSHOP SUPPLIERS

\=> COMPLETE
» RECOVERY
# SOLUTIONS ©/

J WE HAVE IT “
COVERED!

T N

CMG are proud of over 40 years servicing the
industry with the only complete recovery solution
for every kind of breakdown or accident.

\

/ Wehicle accadent recovery < MUl Vehicle recovery a1y
< Stolen vehacle recovery + Recovery from restricted locations E E
< Vandalised vehicke recovesy  Full storage n secure compounds ~
< Ot road vehiche necovery /' Feporting and Management Software support Ea.- 1
< Bumi out velicks recovery ¢ Full Customer Cere packags E

S Irnmcbiised vehicle recoeeny < Baspoke Custorner Portal

/ Extreme weather vehicke recovery  / Vehicle tracking e o O

0800262449 CIVIG it

WWw.Cmg-org.com



GURU

% MOTOR CLAIM

orClaimGuru LtdMSOE;| MIRTE C ‘A:E._EngTech.
Appropriately Quallfled Person (‘AQP)

For the repair industry , the elephant in the room Is the fear of challenging insurer’s,
telling them you have had enough of Crap rates and of them running your business.
Why?

For fear of losing the very work you do not want? Or the possibility or upsetting a relationship
that could bring better rates? More profit? But never ever does.

Donkey?stick? carrot?

Is it the industry dichotomy?

| had a conversation with a very well respected industry colleague who has a large business
with various work providers. They called partly for advice, partly to update me with what is
happening in the industry. | was informed that they had turned off one of their primary work
providers who works with insurers, as it just was not a profitable contract. They are not the
first to tell me this, what could have been a contract with potential five to ten years ago, has
not changed with the times. The offer of paying £x per job to offset fuel cost was seen as them
not grasping the current economic climate.

The more interesting aspect of the conversation came next, the insurers who the company
work with are now directly approaching these repairers to find out why they are turning the
contracts down?

Again, these people acting for insurer’'s seem to be from some dystopian world in a parallel
universe, not grasping FULLY what is happening in the body repair industry.

Or are they? They then proceeded to agree a “gentlemen’s agreement” at £50 per hour
compared to the less than £30 per hour on the contract.

| had said to my colleague ,they should have done this ages ago, | have been saying this for
two years to them! Even though the repair industry is in very dire straights, capacity issues are
no longer on the horizon, BUT STANDING RIGHT IN FRONT OF US...the business dynamics are
most certainly shifting to repairers, what they said next had me scratching my head.



Due to their size, they were still concerned about making waves and upsetting insurers.
My question would be why?

If ever there was a time that insurers need repairers, rather than then other way around, it is
NOW.

The other question is, “why do you fear upsetting insurers?” If you market areas that are not
reliant on insurers, then you have less to fear in upsetting them.

How many insurer’s do you think have sat there and thought...” we cannot do that, as it will
upset repairer’'s?”

none??? Any???

If you own a bodyshop ( your business) is it truly yours if others are dictating there terms of
business to you?

The next couple of years are going to be tougher than this industry has ever seen, | can see
many repairer’'s not being here . The only way they will is when they start taking running a
business very very seriously. For those that do, Don't be scared of saying “NQO” to crap
contracts and work providers, don't be scared of upsetting them either, they need you more
than you need them. For the intermediaries in the middle, if you do not have repairers doing
your work, you also do not have a business. Revise your business models, pay repairer’s
labour rates in the £50 per hour and above region rather than £30, and make your profit by
charging insurers for your claims administration.

The argument that insurer's want savings not cost does not wash, It cost Insurers a lot more
to not use you than to do so. That is EXACTLY why these intermediaries exist.

But what happens to these intermediaries when insurers change back to another business
model? And they take it back in house?

The cycle of business in insurance goes around and comes around. Someone somewhere is
making profit... if you are a repairer, time to make sure it is you.




Neil one. 039,17 868203
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For Any Suppliers not listed contact Neil on 07917 868203



BODYSHOP SPOTLIGHT

Why not put the spotlight on your N

bodyshop within NWBS Newsletter. 48

Advertising your bodyshop in NWBS Newsletter can be a great way to reach a
targeted audience of car enthusiasts and potential customers. By placing an
advertisement in the newsletter, you can showcase your services, highlight your
expertise, and attract new business. The newsletter is distributed online to over
1000 businesses subscribers, including car bodyshops, car owners, and other
industry professionals. This means that your advertisement will be seen by a
highly engaged and interested 3500 + Linkedin Readers, who are more likely to
take action and contact you for services. So why not take advantage of this
valuable advertising opportunity and promote your bodyshop to the NWBS
community today?

CONTACT NEIL TODAY

NORTH WEST Number 07917 868203

B O E-mail neil.nwbs@outlook.com
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Business Development / Marketing’/ Work Provision/ BS10125 Accreditation / Accident'Assistance

QUALITY ASSURED CONSULTING 5 TOP TIPS

Know your numbers!

Most bodyshop owners | speak with have no idea about the financial side of their business.
They are forever repairing vehicles and hoping for the best. One common reply | get when on
this topic is ‘there’s money in bank’ - This is NOT an indication that the business is profitable!
If there’s money in the bank today but not tomorrow does that mean the business is now not
profitable on day 2? It's vital that you understand your business financials and have a process

in place to monitor these on an ongoing basis, or you are setting up to fail. You may fail
quickly or after a period of time, but you will 100% fail.

Do not price match!
| often see smaller bodyshops competing with other local places and undercutting them in
order to secure a job. When | see bodyshops doing this | try to educate them as to why this is
not a good idea. Every business has different running costs so it does not make sense to lower
your prices to match or better a business with different overheads! Ultimately you end up
repairer a vehicle no profit or, worse still, at a loss, just for the sake of stealing a job from a
competitor. You should have a method of pricing work that is specific to your business, taking
into account your overheads and required margins, and stick to that regardless of whether
Fred down the road is cheaper - let him do those jobs as opposed to doing them at your
detriment!

Don’t be too proud to ask for help!

As 90% of my work comes from referrals | regularly take calls from bodyshop owners who are
seeking help developing their business. Some have owned these bodyshops for many years
are some are relatively new. In all cases one of the early things | say is ‘the first step is seeking
help’. There are a lot of bodyshop owners out there too proud or embarrassed to ask for help
and, unfortunately, it’s those that usually end up closing down. There are many example in
recent years of this happening.

If you are looking to make your business more profitable, sustainable and future proof, its
inevitable that you’ll need to utilise people, so do not be too proud to ask them! Whether its
QAC or another, the first step to making these improvements you need is seeking assistance.



Know your contracts!

Analyse your contracts! Before you sign on the dotted line make sure you know what's
being proposed.

What discounts are this work provider stipulating? Are these built into the repair or do
they come after?

Are there hidden rebates in there or stipulations such as where you must purchase
your paint and what paint this must be? Be aware of these kind of clauses as
occasionally there’s a monetary penalty for not obliging.

What liabilities are you signing up for — warranties? Courtesy vehicles? Who is insuring
these courtesy vehicles? At what cost does this come to you?

There are so many key factors to be aware of when deciding whether to take on a
particular contract and its vital you are considering the whole situation before agreeing
to anything. Do not fall foul of the misconception that having a busy yard means you
are making money - this is only the case if your contracts are profitable in the first
place.

Invest in your people!

As we all know, staff in the motor industry are very hard to find. Good, reliable staff are
even harder to come across. If you have a good team you should continually invest in
them. Whether this is skills training, promotions or simply team-building days out, you
are only as good as your team and its never been more important, as a bodyshop
owner, to ensure your team feel valued.

With the constant evolution in vehicle technologies it’s important that your team are
up to date from a skills point of view so regularly investing in training, new techniques
and equipment should be budgeted for. There are loads of providers out there and you

should always be aware of the latest developments in the repair industry and, more
importantly, ensure that your team are aware and capable of dealing with them

SE MEA, PHIL SHEDDEN
< 7
(0
PPN ) QUALITY ASSURED CONSULTING LTD
BODYSHOP SUPPLIERS

WWW.QUALITYASSUREDCONSULTING.NET

PHIL@QUALITYASSUREDCONSULTING.NET


http://www.qualityassuredconsulting.net/

British Heart Foundation

DAN MARTIN
from Goddard & Staines

My Story
So, in April 2024 I'm challenging
myself to the BIG London
Marathon to raise money for the
British Heart Foundation.

N2

W

We are the British Heart Foundation
We fund lifesaving medical research to beat the world's biggest killers.

Our vision is a world free from the fear of heart and circulatory diseases. We raise money to
research cures and treatments, so we can give people more time with the ones they love.

We fund around £100 million of research each year into all heart and circulatory diseases and
the things that cause them. Heart diseases. Stroke. Vascular dementia. Diabetes. They're all
connected, and they're all under our microscope.

Heart attacks that strike without warning, strokes that shatter futures, newborn babies born
with broken hearts. These are just some of the cruelties of heart and circulatory diseases. And
the brutal reality is, there is so much more for science to discover before we can beat the
world’s biggest killers.

We have been funding science since 1961. Heart transplants, pacemakers, portable
defibrillators and valve replacements are all breakthroughs we have helped fund.

Every donation you make helps fund scientific breakthroughs. Your donations will support the
lifesaving research that turns science fiction into reality.


https://2024tcslondonmarathon.enthuse.com/pf/dan-martin?utm_content=f-thankyou&utm_campaign=website&utm_medium=email&utm_source=EnthuseSendGrid
https://2024tcslondonmarathon.enthuse.com/pf/dan-martin?utm_content=f-thankyou&utm_campaign=website&utm_medium=email&utm_source=EnthuseSendGrid
https://2024tcslondonmarathon.enthuse.com/pf/dan-martin?utm_content=f-thankyou&utm_campaign=website&utm_medium=email&utm_source=EnthuseSendGrid
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HAVE A CONSULTANT
MOTOR ENGINEER
PREPARE YOU AN
ACCURATE GLASSMATIX
REPAIR ESTIMATE

FOR ONLY £50.00 + VAT.

THATCHAM METHOD PACKS
£9.95 + VAL



Staff Retention by definition:

Kirsty Mellon

Managing Director at Kirsty
Mellon Recruitment

Mobile 07983854905
=aglell

info@kirstymellonrecruitment.co.
uk

Automotive recruitment
covering the UK

I'm an automotive recruiter with over 8 Iyeqrs ex erlence within the accident
repair and dealership world

Fave drink: Strawberry daquiri (frozen hohdqy ones are the best)

Fave food: Pizza

Ay Fave hobby: Throwing weights around at the gym

Loves travelling and exploring new places
Hates flying ants and being cold

Random fact about me: I'm the oldest of 10 children, 6 sisters and 3 brothers.

Staff Retention by definition:

“the organisational goal of keeping productive and talented workers and reducing
turnover by fostering a positive work atmosphere to promote engagement,
showing appreciation to employees, providing competitive pay and benefits, and
encouraging a healthy work-life balance”

Benefits of retaining the staff you already have:

- Overall efficiency; long term employees already know how your company works
and what they have to do.

- Higher productivity; your team are already skilled in their work.

- Higher team morale; when your team feel like they belong, they will take pride in
their work and perform better.

-Reduced costs; it's expensive to recruit and train new employees.

It's also very time-consuming advertising for, vetting, interviewing, recruiting and
training new employees but I'll save those points for my next article.



Staff Retention by definition:

| hear a lot of different reasons why people want a new job, and often, there is
something their boss could have done to stop them wanting to go. Broken promises
from componies/ bosses, toxic environment/ colleagues and being treated unfairly
are quite common answers.

You've already done the hard work to get your staff so what now? Well, some
potentially obvious steps you can take are:

- Providing competitive pay and benefits; do some research and find out what your
competitors are offering then beat it if you can.

- Stick to the things you said at interview; bonus, benefits, progression potential for
example... If you said it was possible, work with them and make it happen.

- Nurture a good company culture; deal with negativity that comes up swiftly and
diplomatically, treat your team members equally and fairly.

-Training and support; further qualifications in their field, in-house training across
departments, promoting from within and supporting team members to grow.

That will not only make your team happy, but makes you as a company, very
attractive.

And if you've got all that nailed already, then there’s bonus points for showing
appreciation or you can always provide incentives. Ask your team up front what
would make them happy — and | mean ask now, don't wait till they're already trying
to escape.

There’s a lot of power in just communicating with your team; say hello, listen to their
stories, remember their kids’ names, and ask about their weekends.

Arrange a summer party, or team days or activities for targets that are achieved,
treat them to a bacon roll on Monday morning, or pizza or a chippy tea on a Friday
afternoon, there are so many things that don’t have to cost the earth, little things that
mean so much - 1 once had a job where we had a beer fridge and an hour before we
finished for the weekend, we all got a free beer, that was a nice touch and it probably
cost my boss £20 a week.

Think back on your career. Think back to the jobs you've left and the reasons why.
Could your boss have done anything differently? Did they even try? Remember
those times, remember how it felt and treat people how you would have wanted to
be treated.



Simon is taking part in Benathlon Series 3 and is raising money for
BEN.

“Ben is the charity dedicated to supporting the people of the
automotive industry, providing support for life for them and their

family dependents.

Your donation helps Ben to work with people to improve their
mental health, physical health and their wellbeing - whether they
are facing a crisis or just need some support to get them back on
track.”

. . \7
Simon works at Fix Auto Donate Here :@ Len

Manchester East Support for life

Susan from Fix Auto has participated in Ben's life coaching
service, which was fantastic. | have recently shared my
experience of their assistance and encouragement, and it is
now featured on their website.

Support for life

:‘@ Len

Susan's story

1 month, 100 miles, £100 - are you up to the challenge?

Throughout March, we're challenging our automotive family to complete the next challenge in our
Benathlon series! So... what's involved? You'll have one month to clock up 100 miles and raise £100 for
Ben!

How you increase your mileage is up to you, as long as you're exercising. Whether you're looking for an
excuse to get your bike out of the garage, hit the gym, get in that pool or simply up your steps - Benathlon is
a great way to give your health a boost and support your automotive family too. It’s a win/win!

Sign up for free
Sign up for free today! You'll get a daily mile tracker and a fundraising toolkit to help you spread awareness
while you raise funds. However you choose to move this March, just know that you'll be making a life-

changing difference to automotive families in need.

Forward this email on to your friends, family and colleagues and get more people involved! More people
than ever need our support, yours will mean we can reach them all.

Lea (ouwe @

Ben Fundraising Team

Support for life



https://giving.ben.org.uk/pf/simon-morgan?fbclid=IwAR0LEO5mW3xJ0oBgp7Ltz3DGwz-RMJs47cZXDuViPrlR0vmO6d-pf-0xrwM
https://ben.org.uk/get-involved/do-it-4-ben/benathlon/?utm_campaign=14335869_Benathlon%20100Miles%202nd%20Mailer%20March%202024&utm_medium=email&utm_source=BEN%20-%20Motor%20and%20Allied%20Trades%20Benevolent%20Fund%20%28%20Individuals%20%29&dm_i=S1,8J9ML,90W40O,ZBCC8,1
https://ben.org.uk/how-we-help/for-me/stories-from-our-automotive-family/susan-s-story/

Pj s PHONE

Mob: 07732 294 709
Electrical Services .
COMMERCIAL - DOMESTIC - INDUSTRIAL CONTRACTOR Phone: 0161 284 5598

COMMeRrCIAL-INDUSTRIAL

NORTH WEST
BODYSHOP SUPPLIERS
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Full Commercial Electrical Fault LED Lighting
Rewires Finding Upgrades
T L R : o

m

We offer a wide range of services such as;

Full Commercial Rewires - We can carry out a full rewire of your premises no
matter how big or small
Electrical Fault Finding - We can provide an electrical fault finding service
where our qualified electricians will identify and pinpoint the exact fault within
your setup

LED Lighting Upgrades - LED lights are a superb upgrade and addition to any
commercial premise and can also provide a significant cost saving over
traditional halogen lighting. Our team will work with you and advise on the best
LED lights to install which will provide the best performance and cost savings.
Contact us today for a free, no obligation quote.

WEBSITE



https://www.pjs-electrics.co.uk/

r—rﬁ Professional Automotive
\.‘. Repairer Consultants
' / Specialising in BS10125 and
Health & Safety
WRIGHTS Based in north Staffordshire,
servicing businesses across the UK,
QUALITY & SAFETY SOLUTIONS

including Northern Ireland &
Scotland.

Unlock new work provision with BS101

We:

Expel the myths around

Have a simple, bespoke solution

Have a paperless management system

Provide weekly action reminder alerts -
Provide a real time review of records .
Have never had a client fail g -
Provide ongoing/timely support ’
Staged payment scheme (implementationJuy
Monthly payment scheme (ongoing support) ™
Minimise time & effort needed to demonstrate compliance
Provide ongoing audits/business support
Uploagand management of documents

We have seen a clear shift in the types of Bodyshops that are now applying for BS10125. They
are those that are doing trade work, often cosmetic repair only and in the initial stages of
their business development journey. Supporting clients through their journey and watching
both their business and personal growth is extremely rewarding for us. Implemented in the
right way, it can truly enhance your business.

Don’'t get left behind!

“Client Testimonial”

Wrights Quality & Safety Solutions have been looking after us for 8 years now.
Take it from me, there are lots of people out there who can talk the talk but not
walk the walk. | can't recommend them highly enough. Direct in their approach

and no hidden costs"

- Rob Walker MJ Warner Bodyshop and Volkswagen main agent
WQSS Document Management/Audit Portal (BS10125 compliant)

Contact us now to see how we can help you along.

Web: www.wrightsqss.co.uk / Email: wrightsgss@yahoo.com / Tel: Tracy 07450313728
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Our electronic management portal is a great tool for managing business records for

BS10125, H&S and even insurance specific requirements.

It covers: Benefits:

® System documentation ® Weekly emails to alert for updates needed
(with change history) @ Head Office management facility

® Equipment Training ® Remote logon functionality for 3rd party
Annual reviews

® auditors - reducing time needed on site

@ Subcontractors ° _

® Audits Records all in one place

® Risk Assessments @ Pre-populated training / equipment/

freqguencies

® Real time support on queries/records

“Testimonial” 1 am a compliance auditor and during a visit to Belfast came across the WQSS Portal
for the first time. When covid hit | had to carry out a lot of audits remotely. Repairers would let me
have a unique login to access their portal which saved time and effort. This also reduced the
amount of intrusion into the repairer’s working day by two thirds. Hence, we have carried on using
remote audit for repairers with the portal. 'd recommend the system to any repairer looking to
reduce the burden of audits by work providers and other stakeholders.” Kulwant Soor

Di-isocyanate Training
REACH Regulations (ANNEX XVII) - As of August 2023 - all employers or self-employed are required
to ensure that industrial or professional user(s) have successfully completed training on the safe
use of di-isocyanates prior to the use of the substance(s) or mixture(s).

Don’t’ wait until it is too late. We have an HSE reviewed training solution available for you.

Are you compliant?

k-

Have the HSE knocked
on your door yet?
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‘Moving in the
right direction’

Find us Call us

2024 GHARITY PARTNER

Together, we are giving hope to grieving children

Freephone 08088 020 021 “l"srou's
Ww

winstonswish.org | talkgrief.org
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School of Thought has eWolved since it's creationin“|
2019 and we couldn't have'done it without the support
of our great partners.

School of Thought has evolved since it's creation in 2019 and we couldn't have done
it without the support of our great partners.

Our new website features a Partners section where students can have direct access
to search for careers and also to research what they actually do, whether that is
technical or supply and support connecting them to this great industry and careers.

The link below is to our first edition of 'Partners' magazine which also has a feature in
this issue on our partner Hickleys who not only supply garage equipment but also
training aids for colleges which is really important to keep colleges up to date with
new technology. A brilliant company supporting not only the industry with

equipment but also education.
x .\._IIGI'S

There is also information about two industry
events we will be attending in June and how you
can register to attend. The Garage and Bodyshop
Event at the NEC and RTX The Road Transport
Expo at Stoneleigh Showground in Warwickshire.
School of Thought are inviting students to come
and meet the industry and also to encourage
companies to sign up for AWE24 Automotive Work
Experience 2024.

School of Thought putting our partners at the forefront of the solution,

Enjoy the magazine and if you would like to do more please contact
dave@ready4work.uk or julie@ready4work.uk or use the contact us section of our
new website www.schoolofthoughtautomotive.co.uk

Powered by

School of Th@ ught

AOTdNA

Automotive

MOVING THE INDUSTRY FORWARD


http://www.schoolofthoughtautomotive.co.uk/
https://issuu.com/ready4workcic/docs/partners.pptx?fr=xKAE9_zU1NQ

Mahdlo welcomes new patron

Fix Auto Manchester East’s Generous Community Gesture

Fix Auto Manchester East has stepped in to help financially support a
community project aimed at supporting young people throughout the
community of Oldham.

The repairer has become a patron of Mahdlo Youth Zone, a community
centre dedicated to providing help and support for youngsters aged
between eight and 19 and for people with disabilities aged up to 25.

Commendably, they have agreed to support the community project for the
next three years!

James Gore, Managing Director for Fix Auto Manchester East, said: “Myself
and my brothers grew up and went to school in Oldham, as do my children,
so it’s a privilege to be able to give something back to the community and
to help the area prosper.
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Quality Brands from
Leading Manufacturers

“Supertune Automotive Ltd

Distributing Coatings — Providing Innovation

DeVilbiss PROLITE-S Spraygun

SPECIAL OFFER

£199 + VAT

ot MEyX
SANINGC

NORTH WEST
BODYSHOP SUPPLIERS
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1.0MM Set up TE5 Aircap

Oldham Leeds Castle Donington Gateshead
Tel: 0161 925 3000 Tel: 01132 774311 Tel: 01332 855500 Tel: 0191 491 0460
osales@supertune.co.uk Isales@supertune.co.uk cdsales@supertune.co.uk gsales@supertune.co.uk



mailto:osales@supertune.co.uk
mailto:osales@supertune.co.uk
mailto:lsales@supertune.co.uk
mailto:lsales@supertune.co.uk
mailto:cdsales@supertune.co.uk
mailto:cdsales@supertune.co.uk
mailto:gsales@supertune.co.uk
mailto:gsales@supertune.co.uk

©Everard HUNTER

Everard Group are proud to
announce their distribution
partnership with Hunter
Engineering Company.

With a proud company history
of creating some of the UK’s
best facilities, Everard provide _ NORTH WEST
the entire Hunter Engineering
product portfolio to suit anything
from one-off solutions to entire
workshop designs.

BODYSHOP SUPPLIERS

The world-renowned Elite TD is the
pinnacle of wheel alignment technology.

Fast assembly, 90 second quick check,
and body shop blueprint collision
repair help to increase efficiency in

the most demanding of environments.

Officially approved equipment for VW,
BMW, Mercedes-Benz, JLR and more.

Call the Everard team on 01430 330330 or visit everard.co.uk
to view our extensive range of products and services.

WORKSHOPS OF
THE FUTURE™



Our very own David Tully ran for the Rochdale By-Election

Raised in Rochdale, | have a profound
understanding of the challenges our community
faces. My educational path took me through
Sacred Heart Primary, St Joseph's Middle School,
and Bishop Henshaw High School. At 17, | met my
wife, Lindsey, and together, we've nurtured a life
with our four children while successfully running
our local business, David Tully Ltd., a vehicle
repair center.

My early years were defined by a love for rugby
league, starting with Rochdale Mayfield's youth
and open age teams, as well as playing for
Lancashire. | also represented Rochdale Rugby '
Union and helped coach their youth team. | am a e :.Tﬁ,ﬁ;frp
proud supporter with a season ticket for Rochdale

AFC.

m!'u%:"'-'-‘* G oR

Engaging in charity work is essential to me,
supporting organizations like the British Heart
Foundation, the MND Association, and local
charities such as the SG6 Foundation.

Throughout my journey, | have remained devoted
to the well-being and progress of Rochdale.
Upholding values of integrity, transparency, and
inclusivity, |, as a local resident, aim to bring
practical solutions for the betterment of our town.

It is crucial to me that every voice is valued,
ensuring our children do not inherit the town's
decline.

David Tully, your dedication is commendable,
proving to Rochdale that there is a demand for
honest and hardworking individuals to represent

WE L L b them. It underscores the importance of voting, as
1 neglecting to do so could result in an MP with a
Do N E — " large ego and unconventional style. Consider
running for office again, as the community now

TU L L' understands both the advantages and drawbacks.
® DT < )

n If the Labour and Conservative Party had
ROCHDALE'S — integrity, they would allow you to run unopposed
CHAMPION! - to challenge Galloway, but since they do not, you
' must surpass them as well. You have the ability
and should consider running again - this time,
success will be on your side!



Shiny outcome assured - Turn disaster into
our car, beautifully “dazzle — your car’s
comeback starts here!
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Reklndle the love for your car, post -crash
\‘perfectlon deliveredifo

From collision to sheer
perfectlon — your car’sfjs
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SPECIFICATIONS

: : To complement the lift
Vehicles up to 2500 = 4 ~ “H = P
Kgs > - { there are a number of
. ' accessories.

Lifting height: 1 meter. . =~ spring compactor etc.

Weight: 72 Kg.

Ikotec 3000 Portable Vehicle Lift

Our Single Column lkotec 3000 is a portable vehicle lift, it is
designed to lift a vehicle for mechanical work Body work and Paint
work. Its compact size makes it easy to use and manoeuvre around

the workshop with ease without having to move the vehicle. The
lift is capable of lifting vehicle up to 2500kgs.

Lift Tech Ltd
SafeStore Reddish

Reddish Road / Reddish / Stockport / SK5 7BW
Tel: 061 7580488 / Mob:075 52985237 /info@lifttech.uk.com
https://www.lifttech.uk.com
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AUTO LOGISTIC SOLUTIONS

SECURE MORE REPAIRS WITH OUR FAST TRACK CLAIMS SERVICE

EARN MORE FROM REPAIRS WITIH LABOUR RATES AS MUCH AS
£89/HR

IMPROVE CASH FLOW WITH REPAIRS PAID IN 24HRS

WITH INDUSTRY LEADING HIRE COMMISSIONS AND NOW WITH OUR
UNIQUE TOTAL LOSS UPFRONT PAYMENT PACKAGE FOR STORAGE
AND RECOVERY CHARGES (£1300 FOR A PRESTIGE VEHICLE) THERE
HAS NEVER BEEN A BETTER TIME TO CHANGE YOUR NON=FAULT
WORKING PARTNER.

BASED IN THE NW WITH OVER 300 VEHICLES ON FLEET WE KNOW
HOW TO SERVE YOU AND YOUR CUSTOMERS RIGHT.

CALL 0800 009 3296 TO FIND OUT HOW,EASY IT CAN BE TO SIMPLY
EARN MORE FROM YOUR NON-FAULT CASES.

NORTH WEST
DYSHOP . SUPPLIERS

% NWBS &

INDUSTRY LEADING ACCIDENT Collision Service
MANAGEMENT
FIND OUT WHY SO MANY PEOPLE

TURN TO US ' Auto Body Repair

@ 0800 009 3296 www.autologistic.co.uk



https://autologistic.co.uk/

6 SECURING
-, NON

FAULT
REPAIRS

5 Tips to securing non-fault repairs.

1: Ask some simple questions at the start of doing an estimate as to who was to blame for
the accident — you will be surprised as to how willing customers are in providing their views,
particularly if its not their fault.

2: Remind your customers that they paid for their insurance to cover them should they
cause an accident, and not for the benefit of the other driver.

3. Advise them that should they claim on their policy, fault or non-fault, they will pay up
front their excess amount.

4: Also confirm to them that their policy is effected if there is a claim . Even if its isn't their
fault, their policy will have a claim registered against it, and this WILL affect their premium
amount, come the time of renewal.

5: Finally make them aware that if they let their insurer choose the repairer, then they will
only be offered a small courtesy car while their car is being repaired. However by following
your recommendations, they will be provided with a vehicle similar in size to their own.

There is only one way to ensure that; ny:?— ME/V;}
(o)
N2
Q
A: Your client doesn’t pay an excess BODYSHOP SUPPLIERS
Z 2
3 NWBS &

B: They keep their insurance no claims status clean e o
LYING T

C: They get provided with a like for like replacement vehicle

D: And they have all the hassle and stress taken away from them

and that's to allow a specialist company to take the claim directly to the third party
insurers on their behalf. If you follow these steps you will secure more repairs,
securing top labour rates, being paid in 24Hrs, and you will earn more from your hire
commissions.



Specialists in OE Dealer Dlagnostlc Procedures,
ADAS Calibrations, Key Programming, Air Conditioning,
Resetting of Dashboard Warning Lights .:m%",f&’»’ s".'ﬁf:ﬂn:s
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GathEtIOﬁ of F%adar"s Cameras & Sensors

* IVl quality assured program certificate for ADAS

* Years of experience in the calibration of ADAS sensors

» OE Beissbarth VAG & Nissan Calibration equipment

» Texa RCCS & CCS multi brand calibration equipment

 OE manufacturer software, equipment & on line dealer portal
accounts with security programiming access

* Calibration certificate available upon request

Calibration of ADAS sensors is required after

* \W/heel alignment has been adjusted

* Sensor or module has been disturbed, removed or replaced
* \Windscreen removed or replaced

» Fault stored in any of the ADAS control units

+ Changing the ride height or running gear




"‘ GDI Services

Specialists in OE Dealer Diagnostic Procedures, stﬁ ME/V,\/
ADAS Calibrations, Key Programming, Air Conditioning, £ Nomwfsro

Resetting of Dashboard Warning Lights :ODYSHOPSUPPUER:
S NWBS §

% S
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Bodyshops with their own ADAS equipment may be
experiencing problems calibrating newer vehicles.

This could be Secure Gateway security (SGVWV), blocking
communication with diagnostic equipment or vehicles that
are working on new diagnostic protocols E.g. DOIF.

Vehicles currently affected or require a security login to
access certain control modules.

Alfa, Fiat, Ford, Hyundai, Jaguarn, Jeep, Kia, Land Roven,
Nlercedes, Nissan, Renault, VAG.

GDI have the ability to get through the SGVV by the use of
our OE diagnostic equipment & account security logns.

If you can’t complete your calibration or you simply don’t
have the calibration target, software or extra equipment
Nneeded we can help.

Unlike other companies GDI don't use or rely on a third
party to remotely program & code new control modules.
Ve use genuine original equipment and software.

Our OE Diagnostic equipment, software & security
access allows us to complete OE ADAS Calibrations and
safely program, code & configure new control modules
Headlights, S-Racks, Radar; Airbag, Keys etc.
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SMART MOBILE AIR-OPERATED PULLER IDEAL FOR

STRAIGHTENING BODY PANELS.

It's Quick and easy to use, using compressed air
to develop a vacuum effect that ensures
perfect adhesion to the floor without needing
additional support or fixing points.

e, 28
ONLY £1295
€ ME,
SV
&’
NORTH WEST
BODYSHOP SUPPLIERS

% NWBS &
COLD GLUE %%, 0%
ADHESIVE KIT

The Cold glue kit enables
paintless dent pulling of car body
panels.

No high spots.

Paintless repairs.

Re-usable putty

ONLY £105
BUY NOW 0161 223 1843

232 BRISCOE LANE
WWW.BASICWELDING.CO.UK MANCHESTER, M40 2XG
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BEST
SELLER

KECO a world leader in

glue repair.
Glue Pulling Starter kit in
a case.

Everything you need to
do quick pulls on
vehicle panels. | deal for
use

with the Air Puller Pulling
Tower.

Includes glue gun

|
|
pulling, tabs, releaser
and pull bars
|
|

105 B\

Iy
0
0
:7 CALL US
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NORTH WEST
BODYSHOP SUPPLIERS
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GYSPRESS 10 SPR RIVETER

Automatic air-
powered riveter
specially designed to

perform common N g

\ \ )

riveting tasks on steel B

and aluminium in I

modern body shops,

including self-piercing : —‘W
rivets and standard L

flow form rivets.

ONLY £2935

BUY NOW 0161 223 1843
232 BRISCOE LANE
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DENT EDITION 2023 = B L ‘

The latest and greatest dent pulling " 7 20% '
equipment for professional vehicle bodywork
repair. OFF

;s
i ‘QM‘
s = -3
g
Battery Dent Wi-ggle Wire  for Glue Pulling Kit,
puller Fast easy dent pulling including tabs and
repairs glue gun
ONLY £850 ONLY £16.00 ONLY £199
50% e
%FF
The Best Glue sticks Magnet Earth Sydge]fe]g Dent
for panel repair clamp for dent pulling washer s
pullers
ONLY £21.50 ONLY £49.00 ONLY £22.00

BUY NOW 0161 223 1843
232 BRISCOE LANE

MANCHESTER, M40 2XG

WWW.BASICWELDING.CO.UK
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BUY AND SELL GENUINE NEW

Due to the overwhelming AND USED PARTS
support PartsXchange can

offer our platform with 1
NO SUBSCRIPTION FEES. AR & |

'gg"'“'"c e -
2n1d

Not having to pay a recurring fee can . ey
. S ChbyDartnu,"
certainly be a welcome change for

many users. If you have any specific
questions or want to discuss this
further, feel free to contact us on

anels -
admin@partsxchange.co.uk
_— ABpl [ 35
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AND
RESTORATIONS LIMITED

CHESHIRE 0192 534 6991

Road and Race Restorations Limited was
established in 1987.

As a leading manufacture approved repairer,
quality of repair and exceptional customer
service have always formed the two main
pillars of the business.

With the rate of growth we have seen in the
prestige vehicle sector, our full Aluminium
structural approval for the VW Audi group
and Porsche recommendation has allowed us
the opportunity expand the business and
incorporate a second site.

Our new site is based off Junction 10 of
the M56 in Lower Stretton. The
15,000sqft facility is situated on a
modern farm diversification business
centre, giving the location a rural feel,
whilst boasting all of the latest
technology required to run a
professional, state-of-the-art
Manufacture approved paint and body
repair facility.

Road and Race Cheshire Ltd
Walnut Tree Business Centre
Northwich Road / Lower Stretton / Cheshire / WA4 4PG
01925 346991 / infocheshire@roadandrace.org



AND

RESTORATIONS LIMITED

CHESHIRE

Road and Race Cheshire also has Porsche
recommendation and VW Audi approval; as
such, we have invested heavily in
manufacture training and repair equipment,
including ADAS calibration tooling, HV repair
facilities, the latest state of the art paint
scheme, STL spray booths, as well as Jigs and
wheel alighment equipment. We have been
sure to set up shop with the future in mind

0192 534 6991

Both sites will function with the same
ethos of quality of repair and
exceptional service, as we continue to
provide the best prestige vehicle
accident repair for our customers
throughout the North West.

Road and Race Cheshire Ltd

Walnut Tree Business Centre

Northwich Road / Lower Stretton / Cheshire / WA4 4PG

01925 346991 / infocheshire@roadandrace.org
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Neil Buckley | 07917 868203 | neil.nwbs@outlook.com | WA Postcodes

® Mercedes-Benz

Parts North West

&

0161 848 6800

parts.northwest@mpsa.com

Marshalls

01254 506664

hall.co.uk

mel leparts@

Williams Liverpool
Williams Manchester

BMW

0151 474 2002
parts@williamsliverpool.co.uk
0161907 5107

parts@willi co.uk

eStar Mercedes Benz
Truck and Van

Mercedes-Benz
Van & Commercial

N

0844 875 0041

parts.orders@estar.ltd

Parts North West

CHRYSLER

0161 848 6800

parts.northwest@mpsa.com

Williams Liverpool
Williams Manchester

MINI

0151 474 2002
parts@williamsliverpool.co.uk
61907 5107
parts@williamsmanchester.co.uk

Parts North West

®>§

cITROEN

0161 848 6800

parts.northwest@mpsa.com

Premier Mitsubishi

MITSUBISHI
MOTORS

0161 393 6240

mitsubishiparts@premier-car.co.uk

Parts North West

At

0161 848 6800

parts.northwest@mpsa.com

West Way Nissan

NISSAN

0161 273 1054

tradepartsnw@westwaynissan.co.uk

Johnsons Honda Wigan

%)

HONDA

01942 219 206

tradepartswigan@johnsonscars.co.uk

Parts North West

0161 848 6800

parts.northwest@mpsa.com

HYLUNDAI

07917 868203

Porsche Chester

0151 357 1222

parts@porschechester.co.uk

Premier Isuzu

ISUZ2U

0161 393 6240

isuzuparts@premier-car.co.uk

\ %4

07917 868203

Vertu JLR Bolton

-
m

e N

01204 557522

boltontradeparts@farnelljir.com

Premier Ssang Yong

<>

SSANGYONG

0161 393 6240

ssangyongparts@premier-car.co.uk

Parts North West

Jeep

0161 848 6800

parts.northwest@mpsa.com

Premier Suzuki

$ suzuxi

01706 615156

suzukiparts@premier-car.co.uk

Premier Kia (Rochdale)

L

Movernent that inspires

01706 718029

kiaparts@premier-car.co.uk

LB

v

07917 868203

Vertu JLR Bolton

01204 557522

boltontradeparts@farnelljir.com

Parts North West

<

0161 848 6800

parts.northwest@mpsa.com

Vans North West

01942 270114

parts@vansalesnorthwest.co.uk

VAUXHALL

-

07917 868203

Prestige Wheels

Alloy Wheel
Refurbishment

Quote Neil or NWBS
0800 8404040

Book Online www.prestigewheels.co.uk

Basic Welding
Services

Welding Equipment
& Suppliers

Quote Neil or NWBS

0161 223 1843

www.basicwelding.co.uk

GDI Services

ADAS/Diagnostics
& Airconditioning

07740 866555

www.gdiservices.co.uk

Auto Logistic
Solutions

Accident
Management

0800 009 3296

www.autologistic.co.uk
claims@autologistic.co.uk

Supertune
Automotive Ltd

Refinish Products

Bootle

0161 710 0514

www.supertune.co.uk
osales@supertune.co.uk

B2B Workwear

Workwear

For Any Suppliers not listed contact Neil on 07917 868203

Liverpool

07734245808

www.b2b-supplies.co.uk
lee.potter@b2b-supplies.co.uk

Rochdale
m m EUT}'
Ormskirk Bolton E
Wigan Oldham
= o o
Leigh
Manchester
(M57 | SLHCIEHS Stretford
M62| Stockport
Warrington
Widnes m m
&"1'7 m Wilmslow
e
rsey Knutsford

NWBS COVERAGE

Printright (Oldham) 0161 678 0285
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Neil Buckley | 07917 868203 | neil.nwbs@outlook.com

Parts North West

&

0161 848 6800

parts.northwest@mpsa.com

Vans North West

>

mAaxus

01942 270114

parts@vansalesnorthwest.co.uk

Marshalls

@ Mercedes-Benz

01204 545549

co.uk

part

Williams Bolton
Williams Manchester

BMW

01204 900 909
partsi@williamsbolton.co.uk
0161 907 5107

co.uk

Williams Stockport
Williams Rochdale

BMW

parts@

eStar Mercedes Benz
Truck and Van

Mercedes-Benz
Van & Commercial

D

0844 875 0041

parts.orders@estar.itd

0161 429 8881

Parts North West

CHRYSLER

0161 848 6800

parts.northwest@mpsa.com

Williams Bolton
Williams Manchester

MINI

01204 900 909
arts |i||amsholtcm co.uk
y @w 1907 5107

Williams Stockport
Williams Rochdale

MINI

0161 420 8381
pans@willlamsstcckponbmw co.uk
01706 717 T11

le.co.uk

Parts North West

B 9

0161 848 6800

parts.northwest@mpsa.com

Premier Mitsubishi

MITSUBISHI
MOTORS

0161 393 6240

mitsubishiparts@premier-car.co.uk

Parts North West

IHT

0161 848 6800

parts.northwest@mpsa.com

West Way Nissan

NISSAN

0161 273 1054

tradepartsnw@westwaynissan.co.uk

Johnsons Honda Wigan

HDND&

01942 219 206

tradepartswigani@johnsonscars.co.uk

Parts North West

0161 848 6800

parts.northwest@mpsa.com

@@

HYUNDAI

07917 868203

Porsche Chester

1

PoRScHE

Premier Isuzu

ISUZ2U

_ 0161 393 6240

parts@p

Premier Ssang Yong

0151 357 1222

parts@porschechester.co.uk

SSANGYONG

0161 393 6240 5

gyongpart:

Vertu JLR Bolton

W\,

e N

01204 557522

boltontradeparts@farnelljir.com

Premier Suzuki

$ SUZUKI

01706 615156

suzukiparts{@premier-car.co.uk

Parts North West

Jeep

0161 848 6800

parts.northwest@mpsa.com

07917 868203

Premier Kia (Rochdale)
Premier Kia (Tameside)

LT

01706 718029
kiaparts@premier-car.co.uk
: 0161 343 2216

@premier-car.co.uk

Parts North West

0161 848 6800

parts.northwest@mpsa.com

Vertu JLR Bolton

Maovernent that inspires

01204 557522

boltontradeparts@farnelljir.com

Prestige Wheels

Alloy Wheel
Refurbishment

Quote Neil or NWBS

0800 8404040

Baook Onling waww.J I5.c0.uk

Basic Welding
Services

Welding Equipment
& Suppliers

07917 868203

Quote Neil or NWBS

0161 223 1843

www.b Iding.co.uk

GDI Services

ADAS/Diagnostics
& Airconditioning

07740 866555

www.gdiservices.co.uk

Auto Logistic
Solutions

Accident
Management

0800 009 3296

www.autologistic.co.uk
claims@autologistic.co.uk

Supertune

Automotive Ltd

NORTH WELST BOODOYSHIOP S5HHPAPLIERS LT

Refinish Products

0161 710 0514

www.supertune.co.uk
osales@supertune.co.uk

B2B Workwear

Workwear

For Any Suppliers not listed contact Neil on 07917 868203

07734245808

www.b2b-supplies.co.uk
lee.potter@b2b-supplies.co.uk

Neil Buckley | 07917 868203 | neil.nwbs@outlook.com | L Postcodes

Parts North West

&

0161 848 6800

parts.northwest@mpsa.com

Marshalls

@ Mercedes-Benz

01254 506664

mer departs@marshall.co.uk

Williams Liverpool

BMW

0151 474 2002

parts@uwilliamsliverpool.co.uk

eStar Mercedes Benz
Truck and Van

Mercedes-Benz
Van & Commercial

@

0844 875 0041

parts.orders@estar.ltd

Parts North West

CHRYSLER

0161 848 6800

parts.northwest@mpsa.com

Williams Liverpool

MINI

0151 474 2002

parts@williamsliverpool.co.uk

Parts North West

s

CITROEN

0161 848 6800

parts.northwest@mpsa.com

Premier Mitsubishi

MITSUBISHI
MOTORS

0161 393 6240

mitsubishiparts@premier-car.co.uk

Parts North West

ARt

0161 848 6800

parts.northwest@mpsa.com

West Way Nissan

NISSAN

0161 273 1054
departsnw@ y

co.uk

Johnsons Honda Wigan

w

HONDA

01942 219 206

tradepartswigan@johnsonscars.co.uk

Parts North West

0161 848 6800

parts.northwest@mpsa.com

D

HYUNDAI

07917 868203

Porsche Chester

Premier Isuzu

ISUZ2U

0161 393 6240

isuzuparts@premier-car.co.uk

0151 357 1222

parts@porschechester.co.uk

07917 868203

Vertu JLR Bolton

J--u\:__\\“

N

01204 557522

boltontradeparts@farnelljir.com

Premier Ssang Yong

SSANGYONG

Parts North West

Jeep

0161 848 6800

parts.northwest@mpsa.com

Premier Suzuki

0161 393 6240

ssangyongparts@premier-car.co.uk

$ suzuxi

01706 615156

suzukiparts@premier-car.co.uk

Premier Kia (Rochdale)

LT

Movernent that ingpires

01706 718029

kiaparts@premier-car.co.uk

::"ON
N

07917 868203

Vertu JLR Bolton

01204 557522

boltontradeparts@farnelljir.com

Parts North West

@>

VAUKMALL

0161 848 6800

parts.northwest@mpsa.com

Vans North West

01942 270114

parts@vansalesnorthwest.co.uk

N

Torwva

07917 868203

Prestige Wheels

Alloy Wheel
Refurbishment

Quote Neil or NWBS

0800 8404040

Basic Welding
Services

Welding Equipment
& Suppliers

Quote Neil or NWBS

0161 223 1843

Book Online www.p 1s.co.uk

www.basicwelding.co.uk

GDI Services

ADAS/Diagnostics
& Airconditioning

07740 866555

www.gdiservices.co.uk

Auto Logistic
Solutions

Accident
Management

0800 009 3296

WWW. autololglshc .co.uk
claims@autologistic.co.uk

Supertune

Automotive Ltd

Refinish Products

0161 710 0514

www.supertune.co.uk
osales@supertune.co.uk

B2B Workwear

Workwear

For Any Suppliers not listed contact Neil on 07917 868203

07734245808

www.b2b-supplies.co.uk

lee. poher@be supplies.co.uk

Printright (Oldham) 0161 678 0285

PritvintrighOlEndham0 1616676786885




