
Tackling CX Challenges  
in the Insurance Industry



WHO WE ARE

We’re a one-of-a-kind breed of more than 650 operational strategists, technical engi-
neers, solutions consultants, and creative thinkers with the drive, expertise and global 
resources to set your CX apart from the competition.

Our unique combination of transformational services, built upon deep experience of 
delivering amazing CX, is the fast-track to ensuring that your brand is always relevant to 
consumers. No matter how and at which moment they touch your organization.

We’re present in 15 countries across four continents, combining deep cultural unders-
tanding and comprehensive organizational reach to amaze your customers wherever 
they are in the world. Majorel X offers a suite of CX transformation services spanning 
consulting services, technology services and creative & design services.

Majorel X – we give your CX wings!



Junokai
junokai is a consulting company based in Berlin that supports clients 
from different industries in all areas of customer service. junokai was 
founded in 2013 by experienced managers with extensive professional 
expertise in sales and marketing, and customer service.

IST Networks
Founded in 2002, IST Networks is a leading CX technology services 
company, providing technology consulting, application development, 
system integration and managed services to blue-chip clients in Ban-
king & Financial Services, Technology and Telecommunications and ot-
her verticals.

Findasense
Findasense is a global CX company that offers customer-focused Mar-
keting, Communication and Digital Transformation services. Finda-
sense designs, implements, and executes high-impact solutions for 
brands based on in-depth knowledge of the consumer as a lever for 
the experience economy.
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• Provides unified, enterprise-level 
employee presence coupled with 
task pushing to the best-skilled 
resource at the appropriate time.

• Increases efficiency, resource 
utilization, occupancy rate, and 
employee satisfaction.

• Reduces AHT, error rate, and time 
between tasks.

• Provides enterprise-wide, real-time, 
and historical operational insights for 
monitoring workload trends, SLAs, and 
employee performance.

• Helps provide better and fair 
performance measurement, workforce 
management and forecasting.

• Improves service quality and agility of 
operation management.

















https://www.youtube.com/watch?v=OdBAwEIoKPU
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mailto:enquiries@istnetworks.com


www.majorelx.com
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