K4 GROUP
OF COMPANIES

Welcome to K4 Group of Companies, a comprehensive
service provider and one-stop-shop solution, where we
combine expertise and dedication across various
professional fields to serve you better.

www.k4group.co.uk



http://www.k4group.co.uk/
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K4 Group of Companies operates with a strong commitment to excellence. We offer a
diverse range of services tailored to meet the unique needs of our clients under one
roof. Whether you require security services, event consultancy, medical services,
CCTV solutions, workforce support, training programs, or global digital services, K4
Group of Companies is here to provide top-quality, reliable solutions.

“WE ARE SMALL ENOUGH TO CARE, LARGE ENOUGH TO DELIVER"”

More Information



http://www.k4group.co.uk/

ARSALAN KHAN

MESSAGE FROM

K4 GROURP'S CEO

“As someone who has dedicated many years to the security
industry, | understand the competitive nature and ever-evolving
demands of this sector. From the very beginning, my vision for K4
Group has been to create a company that not only meets but
exceeds the expectations of our clients by offering a
comprehensive suite of services under one roof.

In today’s fast-paced environment, businesses require more than
just basic security, they need a partner that can seamlessly
integrate various aspects of health, safety, and protection. This is
why | have worked tirelessly to ensure that K4 Group provides a

full spectrum of services—from security and event management
to medical support, training, and CCTV operations. Our goal is to
simplify the process for our clients, enabling them to focus on
their core activities while we take care of their safety and security
needs.

At K4 Group, we are committed to delivering exceptional service
with a personalised touch. Our multidisciplinary approach allows
us to offer tailored solutions that address the unique challenges
faced by each client. By combining our expertise across various
domains, we ensure that our clients receive the most efficient,
reliable, and innovative solutions available in the market. ”




K4 GROUP'S SUBSIDIARIES




OUR MISSION

Our mission is to deliver exceptional assistance that
prioritises the safety, efficiency, and satisfaction of our
clients. We strive to build long-term relationships
based on trust, integrity, and mutual respect, ensuring
that we not only meet but exceed expectations.

At K4 Group of Companies, we aim to deliver
exceptional, comprehensive services that seamlessly
integrate security, medical, training, and consultancy
solutions under one roof. We are dedicated to
providing our clients with a unified approach that
meets all their needs, from SIA-approved security
personnel and advanced CCTV monitoring to world-
class event security, mobile patrols, and specialised
medical services.




= L B e N | e B

7% /A 4..3 :
o b\, RO
"“i "i;t “f/.\ ___'A ‘Wm"m ¢ ";*',‘
s, i XY
._ﬂi"‘ﬂ“‘ = A S 4)

OUR VISION

Our vision is to offer a wide range of services within a single,
trusted partnership, we simplify the process for our clients,
ensuring that they receive consistent, high-quality service every
time. Whether it's safeguarding your property, managing large-
scale events, providing critical medical support, or training the
next generation of professionals, K4 Group is your all-inclusive
solution, ensuring peace of mind and operational efficiency across
all areas of your business.

Together, we build safer, stronger, and more resilient communities,

empowering our clients to focus on their core objectives while we
handle the rest.

AT K4 GROUP, WE DON'T JUST MEET YOUR NEEDS—WE EXCEED THEM!



i‘ Security evolves through innovation, ,’
integrity, and dedication.

K4 Security prides itself on efficiently delivering exceptional
r"i\s_ecurity services to public, private, and corporate sectors. Our
.-'r integrated approach combines advanced and latest
URI b technologlcol equipment with the expertise of our skilled and
SIA certified security operatives to fulfil our commltments with
theytmost dedication.

Our paramount goal is to ensure the safety and security of our
clients and the community. This fuels our extensive offering of
security services throughout the UK. Our unyielding pursuit of

excellence positions us as a leader among security service
providers.



https://k4security.co.uk/
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K4 MEDICAL SERVICES

At K4 Medical Services, we are dedicated to delivering top-tier medical support with a focus on
excellence, reliability, and compassionate care. As a trusted provider in the industry, we
specialise in offering a comprehensive range of services designed to meet the diverse needs of
our clients, from event medical coverage and Film & TV support to repatriation and CQC
registered ambulance services.

Our highly trained medical professionals are equipped with the latest technology and
resources to ensure the highest standards of care in every situation. Whether it's a large-scale
public event, a film set, or a critical medical transport, K4 Medical Services is committed to
providing swift, effective, and personalised solutions that prioritise the well-being and safety of
all those we serve.

With K4 Medical Services, you can trust that your medical needs are in expert hands, allowing
you to focus on what matters most while we handle the rest.




MERGER OF PRIMARY AMBULANCE
SERVICES & K4 MEDICAL SERVICES

We are thrilled to announce that Primary Ambulance Services, a CQC Registered Ambulance Service, is merging with K4
Medical Services. This strategic partnership will see K4 Medical Services overseeing the operations of both companies,

allowing us to enhance the quality of care and support we provide at our events.




This merger will enable us to offer Patient Transport
Services (PTS) across the South East of England,
ensuring that our community receives the best
possible medical support. By combining our resources
and expertise, we are poised to deliver more efficient,
reliable, and comprehensive medical services.

Our commitment to excellence remains unwavering.
With this merger, we aim to expand our capabilities,
improve response times, and provide a broader range
of services to meet the diverse needs of our clients.
Whether it's emergency medical care, event medical
coverage, or patient transport, we are dedicated to
delivering exceptional service with compassion and
professionalism.

We are excited about the future and the positive
impact this merger will have on our community. Stay
tuned for more updates as we embark on this exciting
journey together!

Regulated by

CareQuality
Commission




OUR SERVICES

EVENT MEDICAL MEDICAL SUPPORT REPATRIATION AMBULANCE
SERVICES FILM & TV SERVICES SERVICE

Regulated by

Q CareQuality
Commission

13


https://k4medical.co.uk/repatriation-services/
https://k4medical.co.uk/repatriation-services/
https://k4medical.co.uk/repatriation-services/
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K4 TRAINING COMPANY

K4 Training Company is a proud subsidiary of the K4 Group of Companies. It is BIIAB,
QNUK, and Qualsafe approved training provider. We are dedicated to delivering high-
standard, approved, and certified training programs tailored to meet the needs of
individuals and organisations. Our comprehensive range of courses, including SIA Door
Supervisor, CCTV Operator, FREC-3 (First Responder Emergency Care) and Emergency
First Aid at Work, ensures that our participants are well-equipped with the essential
skills and knowledge to excel in their security careers.

We prioritise quality, professionalism, and excellence in all our training programs. Our
expert instructors are committed to providing hands-on experience and practical
training that adheres to industry standards. To further enhance the learning
experience, we utilise the same advanced Learning Management System (LMS) as K4
Security Services, providing our participants with easy access to course materials,
progress tracking, and online assessments. This LMS ensures a seamless and
interactive learning journey, allowing participants to study at their own pace and
revisit key concepts as needed.

re ntre

5 Years
Experience

950+ Courses
Delivered

20k+ Officers
Trained



SECURITY GUARDING
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https://k4training.co.uk/product/frec-3-first-responder-emergency-care/
https://k4training.co.uk/product/frec-3-first-responder-emergency-care/

K4 WORKFORCE SERVICES

Welcome to K4 Workforce Services, a trusted subsidiary of K4 Group of
Companies which specialises in providing comprehensive workforce solutions
tailored to the unique needs of various industries. Our team of skilled
professionals is dedicated to delivering reliable, efficient, and high-quality
services, including cleaning, store helpers, shelf stackers, drivers, catering staff,
facilities staff, manufacturing staff, office staff, retail staff, and warehouse staff.
At K4 Workforce Services, we are committed to helping businesses achieve their
operational goals with ease and excellence.

At K4 Workforce Services, we understand the importance of having a dependable
and skilled workforce to ensure the smooth operation of your business. Our
extensive range of services is designed to meet the diverse requirements of our
clients, providing them with the right personnel to support their operations.
Whether you need assistance in retail, manufacturing, catering, or office
environments, our professional team is ready to meet your needs. Partner with
us and experience the difference that K4 Workforce Services can make in
enhancing your business efficiency and success.
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K4 CCTV SERVICES

Welcome to K4 CCTV Services, a premier subsidiary of K4 Group of Companies,

which specialises in providing top-tier CCTV installation, monitoring, and

maintenance services to enhance the security and surveillance capabilities of our

clients. Our team leverages advanced technology to deliver reliable and high- ... ...,

.......... quality solutions, ensuring the safety and protection of your assets. At K4 CCTV Ce e

C Services, we are committed to meeting the specific security needs of various 000000000
businesses and industries with customised CCTV systems.

We understand the critical importance of robust security measures in today’s world.
Our comprehensive range of services is designed to provide peace of mind through
state-of-the-art CCTV solutions. Whether you need installation, ongoing monitoring,
or maintenance, our professional team is dedicated to delivering excellence in
every aspect. Partner with K4 CCTV Services to experience superior security
solutions tailored to safeguard your business effectively.



OUR SERVICES

) ALARM AND CCTV
WIRELESS CCTV m INSTALLATION AND
SYSTEMS MONITORING

TEMPORARY CCTV FIXED CCTV
SOLUTIONS SOLUTIONS

Ultra CCTV Tower Sentry Protect -I 9




K4 GLOBAL

K4 Global, a dynamic subsidiary of K4 Group of Companies. We specialise in delivering comprehensive digital solutions
designed to enhance your business's online presence and operational efficiency. Our expert team provides a range of
services, including website development, content writing, digital marketing, and graphic design. In addition, we offer BPO
services, accounting services, HR consultancy, and control room operations. At K4 Global, we are committed to helping
you achieve your business goals through innovative and customised strategies.

We understand the ever-evolving digital landscape and the importance of staying ahead. Our professional services are
tailored to meet the unique needs of each client, ensuring high-quality and effective solutions. Whether you need to
boost your digital marketing efforts, develop a cutting-edge website, streamline your operations with BPO services, or
require expert HR consultancy, our dedicated team is here to support you. Partner with K4 Global and experience
excellence in digital and operational solutions, driving your business towards success.

20



OURISERVIICIES

e BPO SOLUTIONS

e ACCOUNTING SERVICES

e CONTROL ROOM
OPERATIONS

* DIGITAL MARKETING
SERVICES




® Staffing Strategy
® Monthly Key Performance
Indicators (KPIs)

® Pre-Assignment Briefing

® BS7858 Screening and
Vetting

¢ Digital Shift Reports

® Digital Timesheets

® Anticipated Disturbances
and Disruption Mitigation
Planning

e Swift Incident Resolution

® Regular Site Visits Reports

® Agile Resource Allocation

® Incident Reports

® In-House Training

® Live Patrol Logs

J ® Uniform & PPE Equipment
Client
ProjeCt ® Resource Allocation TeChnOIOQY COIIqborqtion
Initiation Integration
=N o oo
] \t
-
" i - Mobilisation ® PARIM - Geo-fencing Transparent
# Client Consultation Strategy Scheduling Software Repo‘:tlng . MOnthly Conttr'c\xnct 2
anagemen eetings

® Dedicated Account

® NFC-Integrated Patrol
Manager

Tags

® Record Keeping of
Health and Safety
Regulation Breaches

e Site Visit and Risk
Assessment

® GPS & Live Streaming
Body Worn Cameras

® Documentation and
Transparency

¢ Two-Way Radio

e Site-Specific Plans
Communication

* Service Protocol Plannin —
9 ¢ Regular Communication

Channels

* JotForm- Real-time
Reporting System

e Assighment Instructions

 Building Protection ¢ KashFlow - Invoicing

Sighange ® Asana - Project
Management
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WHY K4?

01

Live Reporting System

K4's 24/7 Live Reporting System sets us
apart by providing real-time insights
into security operations. This innovative
tool enhances transparency, allowing

clients to monitor incidents, track
patrols, and access critical data
instantly.

03

Learning Management
System (LMS)

Our LMS serves as a centralised
hub, seamlessly managing and
monitoring training programs for
our personnel. With user-friendly
interfaces, robust analytics, and
real-time progress tracking, the K4
LMS empowers our team, fostering
a culture of continuous learning,
adaptability, and excellence.

K4 supplies andienforces the

safety during all conditions.
Our officers come in a tactical
vests, caps and proper safety

02

Continuous In-House Training

The K4 Training Company is an approved deliverer
of both BIIAB and QNUK quallifications, with a pool of
experienced trainers and assessors.
Through our in-house training centre we can not
only respond to individual client needs for specific
training for our staff, but we also conduct regular
training days so that our staff stay up to date as well
as conduct audits and assessments-of our teams in
their working roles to ensure competency in their

duties.
Uniformed Officers One-Stop Shop For All
Security Solutions

use of appropriate PPE for
operatives, ensuring their

boots which provides a
professional image to the
clients.

K4 Group of Companies stands as
the ultimate One-Stop Shop for
comprehensive solutions. From

expertly trained personnel to
cutting-edge technology, We offer a
holistic approach to address
diverse needs under a single roof,



https://www.k4security.co.uk/training/

OUR SYSTEMS
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Timegate- Scheduling System NFC-Integrated Patrol Tags
D Compr_ehensive.Reporting: Access detailed live event * Enhanced Visibility: Improve overall visibility of security
analysis and incident reports. personnel movements, fostering a proactive and responsive
¢ RFID Foot Patrols: Ensuring efficient and secure on-site posuntylenVIN SIS
patrols.
¢ Detailed Oversight: Access to comprehensive reports and
e 24[7 Control Room: Monitoring and managing analytics, offering detailed insights into patrol activities,
operations round the clock. timing, and adherence to protocols.
G _ A /
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JotForm & Servicetrac GPS & Live Streaming Body-Worn
Incident Reporting Software Ccamerds
* Customisable Reports: Tailored reports to match specific needs,
adjusting elements such as images, task checklists, and e Live monitoring:  24/7 Control can monitor staff locations
incident data fields. any time during the shift, ensuring safety during incidents.
* Export Capabilities: Allows K4 to export electronic reports in * SOS Technology: Allows officers to press the SOS button in
multiple formats (PDF, Excel, CSV) for sharing or further analysis. case of emergency which connects the officer to the control
room for assistance.
e Transparency: Our proprietary incident reporting software
allows for the swift documentation and reporting of any security * Evidence Gathering: Whole incident is saved in the cloud
incidents. This aids in post-event analysis and the development and can be retrieved in case of any complaints or
of strategies to enhance future security measures. prosecution after the event.
\ e N J

24



DIVERSITY
AND INCLUSION

Diversity and inclusion at K4 Group of Companies are not just
values, they are woven into the fabric of our organisation. We
celebrate uniqueness, fostering an environment where varied
perspectives and backgrounds thrive.

Our commitment to inclusion extends beyond policies, it's a daily
practice, ensuring every member of our team feels valued,
respected, and empowered.



ACHIEVEMENTS & RECOGNITIONS
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~_ FINALIST

SECURITY & FIRE AWARDS

e Security customer care initiative of
the year

e Security training initiative of the
year

¢ Security guarding company of the
year under £35m turnover

e Security or fire diversity and
inclusion champion

e Security officer of the year

¢ Security consultancy of the year

e Security or fire ESG initiative of the

year

OSPA FINALIST

OSPAS

¢ Outstanding Security Team

¢ Outstanding Contract Security
Company (Guarding)

¢ Outstanding Customer Service
Initiative

¢ Outstanding Event Security Team

¢ Outstanding Security Partnership

¢ Outstanding Security Officer

¢ Outstanding Young Security
Professional

¢ Outstanding Equality, Diversity and
Inclusion Initiative

» Outstanding Security Sustainability
Award

FINALIST

WEST LONDON BUSINESS
AWARDS

* Business Services Company of the
Year

¢ Education and Training Provider of
the Year

¢ Apprentice of the Year Apprentice

¢ Equality, Diversity, and Inclusion
Award

26
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HIGHLY COMMENDED

WEST LONDON CHAMBERS
OF BUSINESS AWARDS

Business Enabler
Diversity and Inclusion
Education and Training
Provider

Employer of the year

League of their own
Unsung hero Award

o .
e
E'u?

CONFERENCE

&AWARDS
Access All Areas.

5 Dec | indigg ,

FINGLST

ACCESS ALL AREAS

¢ Best Sustainable Initiative

¢ The Diversity and Inclusion
Award

* Rising Star Award (Muhammad
Zeeshan)

CONFERENCE
& AWARDS

RISING
STAR

FME& PROPERTY

FM & PROPERTY AWARDS
PARTY

* Best Company to Work For
* Best ESG

27



ENVIRONMENTAL SUSTAINABILITY

Sustainable Materials
K4 ensures that 60% of materials and products used in the contracts are sourced from sustainable and ethical
suppliers.

Carbon Footprint Reduction

We continuously explores ways to reduce our carbon footprint, such as optimising patrol routes, encouraging the
use of public transportation for staff commuting, and adopting green technologies where applicable. K4 commits
to a 20% reduction in our carbon footprint, working towards achieving a net-zero carbon impact by 2050.

Investing in Eco-Friendly Technologies

K4 actively engages in local environmental initiatives, contributing to the creation of greener and cleaner public
spaces. We are committed to adopting environmentally friendly practices. This includes using eco-friendly
equipment, minimising paper usage through digital processes, and promoting energy-efficient solutions.

Electric Vehicles
As part of our promise towards the carbon reduction plan, K4 has now included a fleet of electric mobile patrol
vehicles for its operational requirements which will ultimately replace the fuel usage.

28



SOCIAL VALUE

K4 Group of Companies’ commitment goes beyond providing top-notch services and solutions, we are dedicated to
creating meaningful social impact. As a responsible corporate company, we recognise our role in contributing
positively to the communities and industries we serve. By choosing K4 Group of Companies, you're not just investing in

premium services, you're contributing to a company that prioritises social values.

©
&

Employment Opportunities
K4 is committed to providing
employment opportunities within the
communities we operate. By hiring

locally, we contribute to economic
growth and empowerment, ensuring that
our workforce is a reflection of the
diversity within the regions we serve.

Training and Development
Investing in the education and training of

our staff and the broader community is a
cornerstone of our social value initiatives.
We offer comprehensive training and
development programs, equipping our
team with the tools they need for
personal and professional growth.

QUOP

Community Engagement
We actively engage with the communities
where we operate, fostering relationships
that extend beyond the scope of our security

services. Through outreach programs,
partnerships with local organisations, and
active participation in community events, we
strive to be a positive force for change.

0@
<=

Health and Well-being
The well-being of our employees and the
communities we serve is paramount. K4

invests in health and wellness programs,
promoting physical and mental well-being
for a healthier and happier community.

Community Safety Initiatives
K4 is dedicated to enhancing community

safety through targeted initiatives. Whether
it's supporting neighbourhood watch
programs, organising safety workshops, or
collaborating with local law enforcement,
we actively contribute to creating safer
communities.

Charitable Partnerships
We believe in giving back to society. K4 actively
participates in charitable partnerships,
supporting causes that align with our values.
From local charities to national initiatives like
poppy appeal and help for heroes, our aim is to
make a positive difference in the lives of those
in need.




NATION WIDE COVERAGE

Navigating the Event Landscape from the Northern Lights to the Welsh Valleys

e London e York * Chester
e Dover e Leeds * New port
e Dorset e Didcot * Sheffield
e Bristol e Ipswich * Bradford
e Exeter e Reading ¢ Cc?ventry
o Cardiff « Glasgow * Leicester
e Bristol e Andover 2 e
e Birmingham e Brighton ® Blackpool
X * Rochester
e Nottingham e Aberdeen - BETErEt
e Manchester . Liverpool * Milton Keynes
* Southampton e High Wycombe e Stoke on Trent
cao orrice
4th Floor Holdsworth House, Room 08 3rd Floor, The 15 Gloucester House,
65-73 Staines Road, Hounslow. Leeming Building, George 23A London Road,
London. TW3 3HW Street, Leeds, LS2 7HZ Peterborough, PE2 8NY
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Strong Coverage

Medium Coverage

Our Premier Exceptional Services Roll Out
Nationwide

REGIONAL OFFICE

15 Gloucester House,
23A London Road,
Peterborough, PE2 8NY

4th Floor Holdsworth House,
65-73 Staines Road, Hounslow,
London, TW3 3HW

REGIONAL OFFICE
Room 08 3rd Floor, The

Leeming Building, George
Street, Leeds, LS2 7HZ

°®
No Corner Untouched, No City Uncharted - We've got m
the Map Covered from Top to Bottom!



national

Constructionline

Acclaim

= Accreditation

N,
N

Social Value

@ 247 service www.K4group.co.uk (O Call Us: 0203 143 3998 admin@k4security.co.uk
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